
 

 
 

 
Page 1 / 3 

 
 
 
 
 
 
 

 

Head Office: CPI, Wilton Centre, Wilton, Redcar, Cleveland, TS10 4RF, UNITED KINGDOM 

Tel: +44 (0)1642 455 340 Email: info@uk-cpi.com Web: www.uk-cpi.com 

1431 - Servicing, Preventative Maintenance, Breakdown Cover, 

Spare Parts and Warranty Extensions of Bioreactors and 

Associated Analytical Instruments 

1 Introduction 

This tender is to cover various maintenance packages including but not limited to Servicing, Preventative Maintenance 

visits, breakdown cover, spare parts, consumables, and software and warranty extensions of Bioreactors and Associated 

Analytical Instruments at CPI’s Darlington site. 

2 Background Information 

This framework agreement is to cover the equipment categories specified in the lots below. The equipment listed are 

items that may require cover over the period of this framework agreement, however this is indicative and there may be 

additional items of a similar category that can be covered under the various lots of this tender, as well as similar 

equipment based at any other existing or future CPI site.  

Depending on CPI’s ongoing needs, contracts will be taken up for the equipment listed under this agreement on a case 

by case basis, depending on current contract expiry and the equipment’s priority within the business. Please note that the 

list of equipment listed in Appendix 1 is an indicator of current units and requirements only.  CPI may at short notice 

require similar support for additional units at any of CPI’s sites as new equipment is introduced.  Bidders should be 

prepared & flexible enough to be able to support this and adapt contracts/invoicing as necessary. 

Although the original equipment provider will be listed on each lot, this is for indicative purposes only. Although OEM 

parts for all equipment are desired, bids containing items of an equivalent nature will be accepted and evaluated 

accordingly. 
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3 Technical Scope 

This tender has been split into 14 lots. CPI has listed the initial equipment covered under each lot within Appendix 1. The 

Lots are as follows; 

Lot 1 – Appendix 1.1 - Ongoing Servicing and Support for Mammalian Shaking Incubators 

Lot 2 – Appendix 1.2 - Ongoing Servicing and Support for Flow Cytometer 

Lot 3 – Appendix 1.3 - Ongoing Servicing and Support for a Micromatrix 

CPI has detailed within Appendix 1, the minimum levels of cover we anticipate are required under this Framework. 

Tenderers are requested to review the information provided and propose levels of service they can provide that meet the 

minimum requirements and detail other levels of service that can be provided (including quotations for all options).  

As this is a tender to establish a Framework Agreement for the on-going supply of this type service, our requirements are 

not limited specifically to the different levels of service detailed in the Appendix 1. This is provided to enable suppliers to 

understand the type of service we may require, and to quote against so that we can evaluate bids on a like- for- like 

basis. 

In this instance, this contract is for the provision of maintenance support to CPI’s Biologics facility for the following: 

• Servicing and repair of the specified equipment outside warranty: 

• Preventative maintenance contracts, 

• Ad-hoc servicing or maintenance 

• Break down call-outs, 

• Supply of spare parts and consumables to support continuing operation of the equipment 

• Supply of software support 

• Onsite and remote vendor assistance 

• Provision of Technical Training for Equipment Specified 

• Upgrades and retrofits to enhance operating capability 

• Any other technical support required to ensure the operation of the equipment which is not covered by 

the vendor warranty 

As a guide, bidders are requested to provide details and costs in the following areas: 

1. Preventative Maintenance (PM) 

Details of service provided and costs of an annual PM visit for listed instruments in each lot, including what is 

covered and what will be additional charges 

2. Service Contracts 

Details and quotes on Service Contracts, including whether there are different levels of cover (e.g. PM only, parts 

and labour included, call out fees etc.), time to wait on engineer visit and any additional charges 

3. Warranty Extensions 

Details and quotes for warranty extensions if not covered by service contracts. 
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4. Breakdown 

Details and quotes for a service visit for an unexpected breakdown when no cover is purchased or is not covered 

under a service contract. 

5. Spare parts 

Details and quotes for the range of spare parts that you can provide for the instrument. 

6. Consumables  

Details and quotes for the range of consumables that you can provide for the instrument. 

4 Additional Requirements 

4.1 Delivery of service 

The Tenderer shall deliver the service covered by this framework to the equipment based at the CPI site in Darlington 

initially, however all CPI sites will be able to call off requirements under this tender, should the equipment and services 

fall under the scope of the tender.  

All items required to be delivered to site for any service provided from this framework are to be marked with CPI’s 

Purchase Order number and primary on-site contact when delivered. 

4.1 Milestones  

Payment milestones will be stipulated upon Purchase Order dependant on CPI’s project requirements. 

 

 


