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(1.2) Expiry Date 

The Contract shall expire on the date which is 30th June 2022 (39 Months after the 
Commencement Date) 

The Customer shall be entitled to extend the Term for a further two 12-month periods no less than three 
(3) months prior to the date on which this Contract would otherwise have expired.
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Services: 
 
The Customer requires from the Supplier the Services outlined within the following documents: 
 
Softcat Tender Response Documentation: 
 
 

• TE_2.2 Requirements Supply 

001-TE 2.2.2 
Response Worksheet  
• TE_2.3 Requirements End User Device 

002-TE 2.3.2 
Response Worksheet  
 
• TE_2.4 Requirements Maintenance and Support 

003-TE 2.4.2 
Response Worksheet  
 
• TE_2.5 Requirements Support Services 

004-TE 2.5.2 
Response Worksheet  
 
• TE_2.6 Requirements Service Management 

TE_2.6.2 - Response 
Worksheet-v3 - Final.x 

 
• TE_2.7 Non-scored Requirements  

006-TE 2.7.1 
Response Worksheet  
 
• Softcat Supporting Documents 

 
 

Softcat Cost Model (Duplicate of attachment in Goods Section) 

Softcat Cost 
Model.xlsx  
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 attached Appendix Prj_1603 ICT Services Requirements. This includes the following documents: 
• TE_2.1 Requirements Introduction 

• 
TE_2.1 Requirements 

Introduction TE_2.2 Requirements Supply 

TE_2.2 Requirements 
Supply Services  

 
• TE_2.3 Requirements End User Device 

TE_2.3 Requirements 
End-User Device Prov   

 
• TE_2.4 Requirements Maintenance and Support 

TE_2.4 Requirements 
Maintenance and Su   

 
• TE_2.5 Requirements Support Services 

TE_2.5 Requirements 
 ICT Support Services 

 
• TE_2.6 Requirements Service Management 

TE_2.6 Requirements 
Service Management 

 
• Services Appendices 

 
 
(2.2) Premises 
 
The following locations are included in the scope of this Call Off Agreement: 
 

Appendix 01 - NHS 
Digital Locations.pdf  
 
(2.3) Lease/ Licenses 
 
N/A 
 
(2.4) Standards 
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N/A 
 
(2.5) Security Requirements 
 
See the following sections in “Services” for full Security Requirements: 
 

• Softcat Tender Response - TE_2.6 Requirements Service Management (2.6.2-14 - 1.14 
Security) 
 

• NHS Digital Specification - TE_2.6 Requirements Service Management (1.15 – Security) 
 
Security Policy 
 
The Supplier shall comply with the ICT Network Security Policy: 
 

Appendix 09 - ICT 
Network Security Polic 
 
All Supplier staff that work at the NHS Digital locations must have had a basic level Disclosure and 
Barring (DBS) checks on unspent convictions  
 
Additional Security Requirements 
 
N/A 
 
(2.6) Exit Plan (where required) 
 
See the following sections in “Services” for full Exit Plan Requirements: 
 

• Softcat Tender Response - TE_2.6 Requirements Service Management (2.6.2-06 - 1.8 Step-
In / Step-Out Process) 
 

• NHS Digital Specification - TE_2.6 Requirements Service Management (1.8– Step-In / Step-
Out Process) 

 
Within six (6) months of the Commencement Date the Parties shall develop and agree a Strategic 
Pipeline that will include an exit plan which shall ensure continuity of the services on expiry or earlier 
termination of this Contract.  The Supplier shall provide the Customer with the first draft of an exit plan 
within four (4) months of the Commencement Date.  The Parties shall review and, as appropriate, 
update the exit plan on each anniversary of the Commencement Date of this Contract. 
 
(2.7) Environmental Plan 
 
See the following sections in “Services” for full Environmental Requirements: 
 

• Softcat Tender Response - TE_2.6 Requirements Service Management (2.6.2-11 - 1.12 
Corporate Social Responsibility (CSR)) 
 

• NHS Digital Specification - TE_2.6 Requirements Service Management (1.13 – Corporate 
Social Responsibility (CSR)) 

 
Within six (6) months of the Commencement Date the Parties shall develop and agree a Strategic 
Pipeline that will include an environmental plan which shall ensure adherence to all Government 
mandated Corporate Social Responsibility legislation and policy as a minimum. The Supplier shall 
provide the Customer with the first draft of an exit plan within four (4) months of the Commencement 












