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HYDE PARK
2 ABOUT THE PARK

1.1 Hyde Park is one of central London's most extensive landscapes and covers over 350 acres. 

1.2 Henry VIII acquired Hyde Park from the monks of Westminster Abbey in 1536; he and his court were often to be seen on thundering steeds in the hunt for deer.  It remained a private hunting ground until James I came to the throne and permitted limited access.  The King appointed a ranger, or keeper, to take charge of the Park.  It was Charles I who changed the nature of the Park completely.  He had the Ring (north of the present Serpentine boathouses) created and in 1637 opened the Park to the general public. 

1.3 In 1665, the year of the Great Plague, many citizens of London fled the City to camp on Hyde Park, in the hope of escaping the disease. 

1.4 Towards the end of the 17th century William III moved his court to Kensington Palace.  He found that his walk to St James's was very dangerous, so he had 300 oil lamps installed, creating the first artificially lit highway in the country.  This route later became known as Rotten Row, which is a corruption of the French 'Route de Roi' or King's Road. 

1.5 Queen Caroline, wife of George II, had extensive renovations carried out and in the 1730s had The Serpentine, a lake of some 11 hectares, created. 

1.6 Hyde Park became a venue for national celebrations.  In 1814 the Prince Regent organised fireworks to mark the end of the Napoleonic Wars, in 1851 (during Queen Victoria's reign) the Great Exhibition was held and in 1977 a Silver Jubilee Exhibition was held in honour of Queen Elizabeth II's 25 years on the throne. 

1.7 In 1866 Edmund Beales' Reform League marched on Hyde Park where great scuffles broke out between the League and the police.  Eventually the Prime Minister allowed the meetings to continue unchallenged and since 1872 people have been allowed freedom of public speech at Speaker's Corner.

1.8 The Lido was set up by George Lansbury, the first Commissioner of Works, in 1930 and in warm weather is used for sunbathing and swimming.

1.9 Grosvenor Square contains the September 11th Memorial Garden, which is an area of high horticultural importance.  The Diana, Princess of Wales Memorial Fountain was opened by Her Majesty The Queen in 2004 and instantly became one of London’s most visited sights, drawing in three quarters of a million visitors each year.

3 TIMING AND PLANNING OF OPERATIONS

3.1 Hyde Park attracts visitors 7 days a week throughout the year.  It is open to traffic, cyclists, horses and pedestrians from 5:00am and closes at midnight.  Grosvenor Square Gardens is open from 7:00am to dusk.  All routine maintenance operations (except Litter & Refuse (Scavenging)) and the use of machinery are normally avoided on Sundays and Bank Holidays, unless with the prior approval of the Park Manager.

4 CONCESSIONS

4.1 A number of concessions operate in the Park as follows:

(a) Catering:  There are café/restaurants located at the Dell (Serpentine Bar and Kitchen) and the Lido.  Other services are available from fixed kiosks and from mobile units. The caterers are responsible for collection and disposal of litter from the immediate vicinity of each of the catering outlets.

(b) Sports: There is a bowling green, putting green and also tennis courts situated in the south west corner of the Park. These are operated by a concessionaire.  The concessionaire also manages the adjacent area known as The Old Football Pitches and take bookings for organised ball games.  There are no other facilities for organised sports in the Park, however many informal ball games occur, particularly football, rounders and touch rugby. Roller blading is also very popular.  Fitness groups and dog walkers are also licensed to operate in the Park.

(c) Deckchair Service:  Deckchairs are provided for hire by the public during the summer months.  The landscape maintenance Contractor and the deckchair concessionaire will need to liaise (via the Park Manager) about grass cutting regimes and other operations such as Litter & Refuse (Scavenging) in the areas where deckchairs are available.

(d) Boating: Boat hire is operated from a boathouse on the northern side of the Serpentine.
5 HORTICULTURAL FEATURES

5.1 There are bedding displays throughout the Park such as at Victoria Gate and flower beds close to areas associated with Park buildings.  There is a large formal garden at Hyde Park Corner known as The Rose Garden, which includes bedding, pleached trees, hedges, roses and herbaceous planting.  A Victorian style Dell Garden exists at the east of the Serpentine containing herbaceous areas, semi aquatic plants and shrub beds.  The gardens around the Bowling Green and putting complex are also high maintenance and contain a variety of shrub beds.  There are also extensive areas of naturalised bulbs throughout the Park.  In the northern area of the Park between New Lodge and Bayswater Road there is a large meadow area which requires specialist maintenance for ecological purposes.

GREENWICH PARK

6 ABOUT THE PARK
6.1 Greenwich Park covers some 73 Hectares (183 acres) and was the first Royal Park to be enclosed (enclosed in 1433). From the statue of General Wolfe there is a famous view of the Thames and the city beyond.  Greenwich Park is part of the Greenwich Maritime World Heritage Site and listed Grade 1 on the Register of Historic Parks and Gardens.

6.2 The Park is perhaps most widely known as the home of the Old Royal Observatory and in more recent years as the venue for the 2012 Olympic and Paralympic Equestrian and Olympic Modern Pentathlon events, as well as being the start of the London Marathon. The Park contains a small number of deer in an area known as the Wilderness which is alongside the enclosed Flower Garden with its seasonal bedding displays and ornamental pond with waterfowl. There is a range of sports facilities including cricket and tennis facilities.

7 CONCESSION AREAS

7.1 Facilities provided by private companies in Greenwich Park for the benefit of the public include:

(a) Catering facilities at The Tea House, St Mary’s Gate Lodge and from 3 kiosks.  The caterer is responsible for the removal of litter in the immediate area of these outlets.

(b) The children’s boating pool offers a boat hire service near the playground during the summer months.

(c) The Tennis Concession that comprises 6 tennis hard courts.
8 TIMING OF OPERATIONS

Greenwich Park attracts visitors 7 days a week throughout the year.  It is open from 6 am all year round, with closing times varying throughout the year. The Contractor will therefore be instructed to carry out certain routine operations early in the morning.  These operations may include grass cutting, Litter & Refuse (Scavenging), pesticide application, activities associated with events, work in the play area and irrigation.  Maintenance operations other than Litter & Refuse (Scavenging) are not normally allowed on Saturday afternoons, Sundays, Bank Holidays and weekday evenings when the gardens are at their busiest.

KENSINGTON GARDENS

9 ABOUT THE PARK
9.1 Kensington Gardens covers some 99 Hectares (245 acres).  The gardens are mainly used for quiet pastimes including, walking, jogging, entertaining children, rollerblading, kite flying and model boating.  It is often referred to as "the children's Park", the home of Peter Pan.   Some informal games are played but no organised sport takes place and few events are held in the Gardens.  Kensington Gardens closes at dusk and opens at 6am.  A deckchair service and small refreshment kiosks are available to the public under concession contracts run by private companies.
9.2 Since the Death of Diana Princess of Wales the Gardens have become closely associated with her memory with an increased number of visitors, particularly to the area south of the Dial Walk.  In June 2000 a new innovative playground was constructed as a memorial. The playground is a major feature and has a high number of visitors throughout the year.

10 CONCESSION AREAS

10.1 Facilities are provided by The Royal Parks and by private companies in Kensington Gardens for the benefit of the public.  These include:

(a) Catering: kiosks at the Italian Gardens and Broadwalk, supplying light refreshments and the Albert Memorial kiosk which is also used for the storage of mobiles selling ice creams and drinks.  There are proposals to build a new café at Marlborough Gate by the Bayswater Road.

(b) Deckchair Service: deckchairs are provided for hire by the public during the summer months.  The area around the north side of the Round Pond and beside the Dial Walk on the south side of Kensington Palace have been designated deckchair zones.  The landscape maintenance Contractor and the deckchair concessionaire will need to liaise (via the Park Manager) about the grass cutting regimes and other operations such as Litter & Refuse (Scavenging).

(c) Children’s Playground: there are two children’s playgrounds in Kensington Gardens. The Diana Princess of Wales’ Memorial Playground at Black Lion Gate in the North West area of the Gardens and on Buck Hill in the northeast.

11 TIMING OF OPERATIONS

11.1 Kensington Gardens attracts visitors 7 days a week throughout the year and remains open from dawn to dusk.
12 PLANTS

12.1 Some of the trees and shrubs cultivated in Kensington Gardens are rare species and form part of collections of National importance.
13 OTHER FEATURES

13.1 There are flower walks on the north and south of Kensington Gardens. Other major features in the gardens include the Albert Memorial, The Longwater, Italian Gardens and the Serpentine Gallery.

13.2 The grounds of Kensington Palace and The Orangery are not included within the contract area.
THE REGENTS PARK

14 ABOUT THE PARK
14.1 The Regent’s Park covers some 191 hectares (472 acres) including Primrose Hill. The Park is renowned for its high quality horticultural areas, particularly Queen Mary’s Gardens with its rose collections, herbaceous and mixed borders and The Avenue Gardens is known for its formal seasonal bedding displays. The Park is home to the largest sports turf facility within Central London where summer sports (cricket, softball, tag rugby) and winter sports (football and rugby) are played. In addition there is a tennis centre and running track.  There are concessions for catering, boat hire and deckchair hire.  There are a number of other organisations operating within the Park boundaries but outside the scope of this contract, including The Open Air Theatre and London Zoo.

14.2 Two statutory bodies have responsibilities within the Park namely, The Crown Estates Commission and The Crown Estates Paving Commission. There are a number of sites within the Park or on the periphery managed by these bodies that are outside the scope of this contract.

15 CONCESSION AREAS
15.1 A range of facilities are provided by private companies:

(a) Catering: Refreshments are sold from the Garden Café in Queen Mary’s Garden, the Honest Sausage at the Broad Walk, the Boathouse Café, The Hub, the Tennis Pavilion; kiosks at the Broad Walk/Chester Rd, Holme Green and mobile units in the summer months. The caterer is responsible for litter in the immediate vicinity of these outlets.

(b) Deckchair Service: Deckchairs are provided for hire by the public during the summer months on the lawn areas close to the Garden Cafe, on Holme Green by the Bandstand and at Hanover Green. The landscape maintenance Contractor and the deckchair concessionaire will need to liaise (via the Park Manager) about the grass cutting regimes and other operations e.g.  Litter & Refuse (Scavenging) in these areas.

(c) Boating: A boat hire service operates in the summer months. It is run from the boathouse near Hanover Gate and includes separate facilities for children. Liaison with the concessionaire will be necessary to avoid conflict in operation.

(d) Other Licenced Areas: Private companies provide services for the public at the Tennis Centre just off the Inner Circle. The Contractor will sometimes be requested via the Park Manager to carry out certain operations in these areas.

16 SPORTS
16.1 Large areas of the northern Parkland are devoted to organised sports. The use of pitches is managed by Royal Parks staff based at The Hub.
16.2 The sports pitches are maintained to very high standards and have been extensively improved including the introduction of irrigation and new pipe / sand drainage systems.

17 TIMING OF OPERATIONS
17.1 The Regent’s Park and Primrose Hill attract visitors 7 days a week throughout the year. The Park is open from 5am to dusk.
17.2 The American Ambassador’s residence, Regent’s College, the Central London Mosque and London Zoo are situated within the Park.  Security arrangements and events associated with these premises may disrupt routine operations.  Similarly matches at Lord’s cricket ground, which is nearby, can generate increases in visitors and traffic.

17.3 Cumberland Green is used for emergency helicopter landings.

17.4 Noisy machinery should not be used in the vicinity of:
(a) The Open Air theatre - during performances or rehearsals;

(b) Regent’s College - during examinations; and
(c) the bandstand - during performances.

18 PLANTS
18.1 The quality of the plant displays underpins the integrity of the horticultural significance of the Park.   Some of the plants cultivated in The Regent’s Park are rare and the Park is home to a National Collection of Delphiniums.
RICHMOND & BUSHY PARKS
19 ABOUT THE PARKS 
19.1 Bushy Park, which covers some 1,100 acres, is maintained as a deer Park and contains chestnut and lime avenues, which are an extension of the Wren design at Hampton Court.  There are woodland gardens and areas of nature conservation. 

19.2 Richmond Park is the largest Royal Park in London covering an area of 2,500 acres. From its heights there is an uninterrupted view of St Paul's Cathedral, 12 miles away. Richmond Park has changed little over the centuries and although it is surrounded by human habitation, the varied landscape of hills, woodland gardens and grasslands set among ancient trees abounds in wild life. 

19.3 The Royal connections to Richmond Park probably go back further than any of the others, beginning with Edward (1272-1307), when the area was known as the Manor of Sheen.  The name was changed to Richmond during Henry VII's reign.  In 1625 Charles I brought his court to Richmond Palace to escape the plague in London and turned it into a Park for red and fallow deer.  His decision, in 1637, to enclose the land was not popular with the local residents, but he did allow pedestrians the right of way.  To this day the Park’s walls remain, although they have been partially rebuilt and reinforced. 

19.4 In 1847, Pembroke Lodge became the home of the then Prime Minister, Lord John Russell, and was later the childhood home of his grandson, Bertrand Russell.   It is now a popular restaurant with glorious views across the Thames Valley.
19.5 The Isabella Plantation is a stunning woodland garden which was created after World War II from existing woodland, and is organically run, resulting in a rich flora and fauna.

19.6 Richmond Park has been designated as a Site of Special Scientific Interest (SSSI) a National Nature Reserve (NNR) and a European Special Area of Conservation (SAC). It is also listed Grade 1 on the National Heritage Register of Historic Parks and Gardens.

20 TIMING AND PLANNING OF OPERATIONS

20.1 Bushy and Richmond Parks attract visitors 7 days a week throughout the year and especially at weekends.  They are open to traffic from 6:30am (Bushy)/7:00am (Richmond) to dusk.  Pedestrian access is available at all times except during the deer cull that takes place at night during February and November.
21 CONCESSION AREAS

21.1 The following facilities are provided in Richmond and Bushy Parks for the benefit of the public by other private companies:

Richmond Park
(a) Catering:  café/snack services every day at Pembroke Lodge, from which there is also a function service for weddings.  The Caterers are responsible for collecting litter in the immediate vicinity of each of the catering outlets.

(b) Café service: located in a temporary building near the site of the recently demolished Roehampton Gate Restaurant.
(c) Cycle hire facilities: located at the Roehampton Gate premises.
(d) Mobile sales outlets: located at Pen Ponds, Kingston Gate, Robin Hood Gate (summer only) and in the Isabella Plantation car Park.

(e) Golf: there is a golf facility including a golf course and pavilion centre to the east of Richmond Park.  This is operated under a separate contract and is not included in this lot.  Members of the public and members of the golf clubs traditionally attached to the courses play golf throughout the year.  The Concessionaire also provides professional tuition and sells golfing requisites.  In exceptional circumstances the LM Contractor may be asked to undertake some duties in the golf area under instruction by the Park Manager.
Bushy Park
(a) The Pheasantry Welcome Centre: Café and toilets in the Woodland Garden.

ST JAMES’S AND THE GREEN PARK
22 ABOUT THE PARKS
1.1
St James's Park and The Green Park cover some 93 acres and 51 acres respectively.  St James's Park was first created in 1536 by Henry VIII for hunting and outdoor sports.  The present layout is a famous John Nash landscape dating from 1827.  It is surrounded by the Royal Palaces, important Government buildings and the Wellington Barracks and provides the backdrop to many ceremonial occasions.  The lake is a centre of attraction with its collection of birds, including pelicans.

1.2 There are three main floral display areas: the Queen Victoria Memorial Gardens outside Buckingham Palace, adjacent to the Landscape Maintenance Contractor’s Store yard and surrounding the Leafyard.

1.3 Catering and deckchair facilities are provided (in St James's, The Green Park and Victoria Tower Gardens) under concession contracts and during some years band concerts are held between the end of May and the August Bank Holiday.  The Green Park provides a peaceful refuge from the noise of traffic along Piccadilly and Constitution Hill.
1.4 Tenderers should be aware of the very high profile of the contract sites and of the very intensive use of them by visitors.
1.5 The Park’s areas include The Mall, the Queen Victoria Memorial, Birdcage Walk, Constitution Hill and Horse Guards, including the Approach Road.  The Contractor should be aware that high volumes of traffic, ceremonial events and visitor pressure can affect routine maintenance operations.  The Mall is closed to traffic on Sundays and Bank Holidays throughout the year in daylight hours.  There is no public parking in the Park but some car and coach parking is allowed on the north side of The Mall but is strictly controlled on security grounds.

23 VEHICLES AND EQUIPMENT

23.1 Security arrangements for No 10 Downing Street require separately dedicated plant to be provided.

23.2 Supervisor’s vehicles are not permitted to use the paths in St James’s and The Green Park.

24 EVENTS

24.1 St James's Park is the operational centre for many ceremonial events. Annual ceremonies in St James’s Park may include: Trooping the Colour, Beating Retreat, State Opening of Parliament, State Visits, Wreath Laying, Daily Guard Change, Guard of Honour and Gun Salutes.  Ad hoc ceremonies can include Royal Weddings, Royal Births and State Funerals.  Annual events may include running events such as The London Marathon, BUPA London 10k, BUPA Westminster Mile, The Royal Parks Foundation Half Marathon and cycling events such as RideLondon. Ad hoc events have included the Olympics, Tour de France, the Triathlon and Coronation Festival, plus a variety of smaller events such as Moonwalk and Shinewalk.

24.2 On average, there are some 50 annual ceremonial events, 15 of which are major ones.  The major events are normally preceded by early morning rehearsals which will require staff working on site from 3am.  There are on average 5 such occasions per year.  In addition there may be 2-3 major public events in a year, such as the finish of the London Marathon as well as ad hoc events such as Tour De France.
24.3 The Park Manager will normally give at least one week's notice of an event.  However, certain ceremonial events, or rehearsals may take place with less than 24 hours notice because of the security implications.  Some events are of national significance and have a high profile and the Contractor may therefore be instructed to work to specific deadlines set by the Park Manager.
25 CONCESSION AREAS

Private companies provide catering and deckchair hire services in both Parks for the benefit of the public.  These comprise:

(a) Catering: “Inn the Park” is the main catering outlet in St James's Park.   Other services are available from kiosks situated at locations in St James’s Park.  From time to time the caterer is allowed to provide smaller catering units at various locations within the contract area.  In The Green Park there is currently one mobile catering unit sited behind Canada Gate and another at Ritz Corner.
(b) Deckchair Service: Deckchairs are provided for hire by the public during the summer months.  The areas on the north side of St James's lake between the Storeyard and Marlborough Gate and at the Ritz corner of The Green Park have been designated as deckchair zones.

26 CHILDREN’S PLAYGROUND

26.1 There is one children’s playground in St James's Park located in the southwest area of the Park, which has an attendant during the summer months.  There is also a small playground in Victoria Tower Gardens.
27 HORSE RIDES

27.1 There is a horse ride track in The Green Park which runs parallel to Constitution Hill.  The Contractor should be aware of the need to respect the convention of giving way to horse riders.
28 TIMING OF OPERATIONS

28.1 St James's Park and, to a lesser extent The Green Park, attracts visitors 7 days a week from dawn to dusk throughout the year.  The Contractor should be aware however that the Parks do not close at night and that visitors, especially in summer, may be using the Park after dark.  In summer months large numbers of visitors may be present on grassed areas from midday onwards.  The Contractor will be required to carry out tasks at specified times (for various operational and security reasons).
28.2 The following areas are noise sensitive and work with machines must be kept to a minimum and  not commence before 8:30am, unless instructed otherwise by the Park Manager: Downing Street, Queen’s Walk, the Storeyard, St James’s Palace, Buckingham Palace, Clarence House.
BROMPTON CEMETRY

Brompton Cemetery has been Government Property since 1852.  The Secretary of State has a duty to manage it with regard to the hard and soft fabric, chapel catacombs, colonnades, walls and entrances and maintaining access to graves and protecting the wildlife value.  The cemetery opens daily at 8am and closes between 16:00 and 20:00 depending on the time of year.

APPENDIX 1 - SSSI

COUNTY:  GREATER LONDON

SITE NAME: RICHMOND PARK
BOROUGHS: RICHMOND UPON THAMES

Status:
Site of Special Scientific Interest (SSSI) notified under Section 28 of the Wildlife and Countryside Act 1981.

Local Planning Authority: London Borough of Richmond upon Thames.

National Gird Reference: TQ 200 730 (approx. centre of site) Area: 856.0 Ha (2115.1 acres)

Ordnance Survey Sheets 1:50,000:  176  1:10.000:  TQ 27 SW; TQ 17 SE

Date Notified (Under 1981 Act):

Other Information: New site. Richmond Park is a Royal Park and is managed by the Royal Parks Agency

Reasons for Notification:

1. Richmond Park has been managed as a royal Deer Park since the seventeenth century, producing a range of habitats of value to wildlife.  In particular, Richmond Park is of importance for its diverse deadwood beetle fauna associated with the ancient trees found throughout the Parkland.  In addition the Park supports the most extensive area of dry grassland in Greater London.

2. London Clay underlies the Park with superficial deposits of Glacial and River Terrace Gravels forming higher ground, and Flood Plain Gravels and Alluvium covering part of the lower ground.  This varied geology combined with long established grazing by deer has produced a mosaic of dry acid grassland, marshy and unimproved neutral grassland.  These important communities grade into more improved grasslands and into areas dominated by bracken Pteridium aquilinum.  Broad-leaved woodlands, ponds and ditches and to the diversity of habitats present and ancient trees are present throughout.

3. Acid grassland communities occur in extensive parts of the Park and the presence of anthills in these areas is considered indicative of a lack of disturbance over many years.  The dominant grasses are brown bent Agrostis canina var, montana; sheep's fescue Festuca ovina and wavy hair-grass Deschampsia flexuosa. Heath-grass Danthonia decumbens, a species of dry grassy heaths, is also present, as is mat grass Nardus stricta which, although locally abundant within the Park, is uncommon in London as a whole. Several typical herbs of this habitat occur including tormentil Potentilla erecta and heath bedstraw Galium saxatile. There is, in addition, a significant population of the upright chickweed Moenchia erecta, a nationally uncommon species.
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