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1. Definitions/Acronyms

	BOM 
	Bill of Materials 

	CDIS 
	Cross Domain Interoperability Services 

	IT 
	Information Technology 

	MOD 
	Ministry of Defence 




2. Background to Requirement
2.1. The Defence Digital team require provision of the CDIS BOM to the programme to continue onto its journey into the BETA phase of design and development.
2.2. The requirement is for supply of parts only. No installation or configuration is required as part of this procurement.

3. Scope of Requirement
3.1. The scope of this requirement extends to the following provisions:
a) The provision of IT hardware, software and licences relating to the CDIS BOM as outlined in Section 4 ‘The Requirement’
b) This Statement of Requirement does not extend to any installation, maintenance or configuration.
4. The Requirement
4.1. The Authority requires the provision of BOM items from the original vendors as listed in Call-Off Schedule 5 (Pricing Information).
4.2. No alternative or reconditioned equipment will be accepted by the Authority. All hardware and software laid out within this Statement of Requirement must be procured Original Equipment Manufacturers (OEM), stock and cannot be from unknown, untrusted or ‘grey’ sources.
4.3. Manufacturer’s warranty will apply to all goods provided in this tender. The Contractor is to ensure that the correct warranty period and/or subscription as requested within the Bill of Materials in Call-Off Schedule 5 (Pricing Information) only commences upon receipted delivery to the Ministry of Defence, Corsham.
4.4. The Contractor must ensure that the Key Milestones and Deliverables in the table below can be met.
5. Key Milestones & Deliverable
5.1. The Contractor shall note that the Contracting Authority shall measure the quality of the delivery against the following milestones.
	Milestone/Deliverable
	Description
	Timeframe or Delivery Date

	1
	Delivery of CDIS BOM
	Within eight (8) weeks of Contract Award with deliveries commencing no earlier than 15-03-21.


6. Management Information/Reporting
6.1. The Contractor shall send weekly email confirmations to the Authority, keeping the Authority up to date on progress of BOM item deliveries and lead times.
7. Volumes
7.1. Full details of the quantities of all components required under this requirement are contained within Call-Off Schedule 5 (Pricing Information).
7.2. Any proposed changes to the way in which the Goods are to be delivered must be brought to the Authority’s attention and agreed prior to any changes being implemented.
8. Quality
8.1. Quality standards shall comply with those terms set out in this ITT and in line with the Terms and Conditions of RM6068 Technology Products & Associated Services.
8.2. Goods must be sourced by the Contractor directly from the original vendor or through a distribution channel approved by the manufacturer for purchase of Services within the UK.
9. Staff and Customer Service
9.1. The Contractor shall provide a sufficient level of resource throughout the duration of the Contract in order to consistently deliver a quality service and to ensure that the reporting requirements outlined above are met.
10. Service Levels & Performance
10.1. The Authority will measure the quality of the Supplier’s delivery by:
	KPI/SLA
	Service Area
	Description
	Target

	1
	Delivery Timescales
	MoD to be informed of order by the vendor within five (5) working days of contract award.
	100%

	2
	Delivery Timescales
	Delivery of CDIS BOM items within eight (8) weeks following Contract Award
	100%

	3
	Service Delivery
	Weekly product updates to be received during the Contract term.
	100%

	4
	Service Delivery
	Response resolution to queries and issues raised within 24 hours.
	100%



11. Security and Confidentiality Requirements
11.1. A Cyber risk assessment has been carried out against this requirement, the risk is N/A. The reference number is: RAR-3GASY7JH.
11.2. The Authority requires details of the delivery vehicle and driver (plus any additional personnel) twenty-four (24) hours before the scheduled delivery. Deliveries not booked in advance will be turned away.
11.3. Both the delivery driver (plus any additional personnel) may be subject to search.
11.4. All hardware must be in its original packaging with the manufacturer’s seals intact.
12. Delivery Location
12.1. The delivery of all items specified within the Call-Off Schedule 5 (Pricing Information) shall be delivered to the following address:

D1, Building 405,
MOD Corsham,
Westwells Rd,
Corsham,
SN13 9NR
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