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[bookmark: _heading=h.3znysh7]Framework Schedule 3 (Framework Prices and Catalogue)
[bookmark: _heading=h.2s8eyo1]PART A: Framework Prices
1. [bookmark: _heading=h.gjdgxs]How Framework Prices are used to calculate Call-Off Charges
1.1 The Framework Prices: 
1.1.1 will be used as the basis for the charges (and are maximums that the Supplier may charge) under each Call Off Contract; and
1.1.2 cannot be increased except as in accordance with this Schedule.

1.2 The Charges:
1.2.1 shall be calculated in accordance with the terms of the Call Off Contract and in particular in accordance with the terms of the Order Form; 
1.2.2 cannot be increased except as specifically permitted by the Call Off Contract and in particular shall only be subject to Indexation where specifically stated in the Order Form; 
1.2.3 for Deliverables provided under Lot 2 must not exceed the Framework Prices for Deliverables that are the same or substantially similar to those set out in the Lot 1 Catalogue;
1.2.4 may exceed the Framework Prices if the Service Levels for the corresponding Deliverables exceed the service levels set out in the Catalogue for the same or substantially similar Deliverables; 
1.2.5 shall not be impacted by any change to the Framework Prices unless the Supplier reduces its Framework Prices as a result of a benchmarking exercise, in which case the Supplier shall use such reduced Framework Prices to calculate the Charges; and
1.2.6 applicable for software support and maintenance may not be increased by the Supplier for any reason, including but not limited to any Specific Change in Law and/or introduction of new guidance and/or regulation issued by a regulatory body. If the Supplier considers it necessary to apply an extraordinary charge as a result of a Specific Change in Law, and/or introduction of new or updated guidance or regulation it may not apply such extraordinary charge to  the Buyer without the prior written approval of CCS. 
1.3 [bookmark: _heading=h.30j0zll]Any variation to the Charges payable under a Call Off Contract must be agreed between the Supplier and the Buyer and implemented using the same procedure for altering Framework Prices in accordance with the provisions of this Framework Schedule 3.
2. How Framework Prices are calculated
2.1 The pricing mechanisms and prices set out in Annex 1 shall be available for use in calculation of Framework Prices in Call Off Contracts, subject to paragraphs 1.1 and 1.2.
[bookmark: _heading=h.1fob9te]
3. Are costs and expenses are included in the Framework Prices
3.1 Except as expressly set out in Paragraph 4 below, or otherwise stated in a Call Off Order Form the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
3.1.1 incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
3.1.2 costs incurred prior to the commencement of any Call Off Contract.
4. [bookmark: _heading=h.17dp8vu]When the Supplier can ask to change the Framework Prices
4.1 The Framework Prices will be fixed for the first twelve (12) months following the Framework Contract Commencement Date (the date of expiry of such period is a "Review Date").  After this Framework Prices can only be adjusted on each following yearly anniversary (the date of each such anniversary is also a "Review Date").
4.2 [bookmark: _heading=h.2et92p0]The Supplier shall give CCS at least three (3) Months' notice in writing prior to a Review Date where it wants to request an increase.  If the Supplier does not give notice in time then it will only be able to request an increase prior to the next Review Date.
4.3 Any notice requesting an increase shall include:
4.3.1 a list of the Framework Prices to be reviewed;
4.3.2 for each Framework Price under review, written evidence of the justification for the requested increase including:
(a) a breakdown of the profit and cost components that comprise the relevant Framework Price; 
(b) details of the movement in the different identified cost components of the relevant Framework Price;
(c) reasons for the movement in the different identified cost components of the relevant Framework Price;
(d) evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and
(e) evidence that the Supplier’s profit component of the relevant Framework Price is no greater than that applying to Framework Prices using the same pricing mechanism as at the Contract Commencement Date, and
shall be in the format as notified by CCS to the Supplier from time to time. 
4.4 CCS shall consider each request for a price increase which is submitted in accordance with this Paragraph 4.  CCS may grant Approval to an increase at its sole discretion.
4.5 Where CCS approves an increase then it will be implemented from the first (1st) Working Day following the relevant Review Date or such later date as CCS may determine at its sole discretion and Annex 1 shall be updated accordingly.
5. Other events that allow the Supplier to change the Framework Prices
5.1 The Framework Prices can also be varied (and Annex 1 will be updated accordingly) due to:
5.1.1 a Specific Change in Law in accordance with Clause 24;
5.1.2 a review in accordance with insurance requirements in Clause 13; 
5.1.3 a benchmarking review in accordance with Call Off Schedule 16 (Benchmarking);
5.1.4 a request from the Supplier, which it can make at any time, to decrease the Framework Prices; and
5.1.5 indexation, where Annex 1 states that a particular Framework Price or any component is “subject to Indexation” in which event Paragraph 6 below shall apply.
6. When the Framework Prices are linked to inflation
6.1  Where [any amounts][the Framework Charges] are stated to be "subject to Indexation" they shall be adjusted in line with changes in the Consumer Price Index ("CPI").  All other costs, expenses, fees and charges shall not be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier.
6.2 Framework Prices shall not be indexed during the first [Insert: number] years following the Framework Contract Commencement Date.  
6.3 Where Annex 1 states a Framework Price is subject to Indexation then it will be indexed on the date which is [Insert: number] years after the Framework Commencement Date to reflect the percentage change in the CPI since the Framework Commencement Date.  They shall be indexed on each following yearly anniversary to reflect the percentage change in the CPI since the previous change.
6.4 Where the CPI Index:
6.5 used to carry out an indexation calculation is updated (for example due to it being provisional) then the indexation calculation shall also be updated unless CPS and the Supplier agree otherwise; 
6.6 is no longer published, CCS and the Supplier shall agree a fair and reasonable replacement that will have substantially the same effect.]

7. When you will be reimbursed for travel and subsistence
7.1 Expenses shall only be recoverable where:
7.1.1 the Time and Materials pricing mechanism is used; and
7.1.2 the Order Form states that recovery is permitted; and
7.1.3 they are Reimbursable Expenses and are supported by Supporting Documentation.
7.2 [bookmark: _heading=h.tyjcwt]For the purposes of paragraph 7.1 of this Schedule, a “Time and Materials pricing mechanism” means a pricing mechanism whereby the Buyer agrees to pay the Supplier based upon the work performed by the Supplier's Staff, and for materials used in the project, no matter how much work is required to complete the project. In the event that a Call-Off Contract uses this pricing mechanism the price shall be based upon the prices detailed in Table 1 of Annex 1 to Framework Schedule 3.
7.3 The Buyer shall provide a copy of their current expenses policy to the Supplier upon request. 
8. [bookmark: _heading=h.3dy6vkm]Volume Discounts (applicable to Lot 1 and Lot 2 only)
8.1 Where Volume Discounts have been submitted by the Supplier as part of its Framework Tender Response, once the thresholds stated therein have been met or exceeded, those Volume Discounts will be applied by the Supplier to all Charges it invoices in accordance with the values stated in that Framework Tender Response and this Paragraph 7.
8.2 [bookmark: _heading=h.3rdcrjn]Where Volume Discounts have not been submitted by the Supplier as part of its Framework Tender Response, but the total of all Charges invoiced by the Supplier under Lot 1 and Lot 2 of this Framework Contract meets or exceeds fifty million pounds sterling (£50m) (“Volume Discount Threshold 1”), then the Supplier and CCS shall meet as soon as reasonably practicable to agree a Volume Discount to be applied by the Supplier. Once the Volume Discount Threshold 1 has been met, each time the total Charges invoiced by the Supplier under Lot 1 and Lot 2 of this Framework Contract subsequently meets or exceeds a further twenty-five million pounds sterling (£25m), the Supplier and CCS shall meet as soon as reasonably practicable to agree further Volume Discounts.
8.3 Volume Discounts will be applicable to all Charges invoiced above the threshold(s) set out in the Supplier’s Framework Tender Response or in paragraph 8.2 (as applicable) (“Volume Discount Thresholds”). The relevant Volume Discount will be automatically applied to the cost of Deliverables performed/provided from the 1st of the Month after the date and time the Volume Discount Threshold was met and shall apply to all subsequent Charges invoiced in respect of Deliverables performed/provided by the Supplier, until the next Volume Discount Threshold is reached, in which case the Supplier shall apply the Volume Discount applicable to the newly met Volume Discount Threshold.

8.4 The Volume Discount applicable to each Volume Discount Threshold apply at the rate: (i) stated in the Framework Tender Response; or (ii) as agreed in accordance with paragraph 8.2, as discrete stand-alone discounts to all Buyers’ invoiced Charges for Deliverables performed/provided under Call-Off Contracts.  For any Supplier who is successfully appointed to both Lot 1 and Lot 2, the Volume Discount mechanism will be applied cumulatively and concurrently across both Lots. 
8.5 Volume Discounts:
7.5.1 	will be applied:
(a) 	as a percentage to all Supplier invoiced Charges (excluding the other costs detailed in Paragraph 7 of this Schedule), regardless of Supplier Staff grade band or Pricing Mechanism used; 
(b)	to all invoiced Charges and not apportioned to particular Buyers; and
(c) 	to all invoiced Charges regardless of increases to Framework Prices or any component or sum thereto, in line with this Schedule.

8.6 Charges relating to Deliverables received by Buyers under a Call-Off Contract must be invoiced (and any applicable Volume Discount applied) in the Month in which they are performed, unless agreed or specified otherwise in the Order Form.  Any delay to the production and issuing of an invoice must not impinge the accurate application of any Volume Discounts relative to the applicable date(s) upon which Deliverables were performed/provided.
8.7 The Supplier shall not make any reference to its Volume Discounts or the proximity it is to any Volume Discount Threshold in any responses to a direct award or Further Competition Procedure undertaken in accordance with Framework Schedule 7 (Call-Off Award Procedure) regarding any Call-Off Contract.  Volume Discounts shall not be taken into consideration by Buyers in determining the award of a Call-Off Contract.
9. Volume Discount Monitoring
9.1 The Supplier shall monitor all spend under this Framework Contract (using a common reference code in its billing and invoicing system or other means of easy identification) to ascertain when a Volume Discount threshold is met and to correctly apply the corresponding percentage of Volume Discount to all Buyers’ invoiced Charges from the 1st of the Month after the date and time the applicable Volume Discount takes effect.
9.2 The Supplier shall promptly notify:
8.2.1 	CCS in writing once any Volume Discount threshold is met; and
8.2.2	all Buyers in writing with whom it has an ongoing Call-Off Contract of the date and time the applicable Volume Discount threshold is met and the fact that the applicable Volume Discount shall be applied from the 1st of the Month following on and from that date and time.
9.3 If the Supplier fails to implement the correct Volume Discount it shall:
8.3.1	promptly issue a credit note to relevant Buyers for the amount due; or
8.3.2	where there is an ongoing Call-Off Contract, the Supplier shall automatically reduce their next invoice to that Buyer to take into account and correct this discrepancy and correctly identify it as such within the Buyer’s invoice.
9.4 The Supplier shall provide all reasonable information and co-operation which CCS and/or the Buyer may request regarding the application of Volume Discounts by the Supplier (including as Management Information and within required MI Reports) in order to support CCS and the Buyer in monitoring and assuring the timely and accurate application of Volume Discounts by the Supplier.
10. Effect of Volume Discounts on Call-off Contract Charges
10.1	As soon as a Supplier meets any Volume Discount threshold detailed in Paragraph 9.2 above, all Charges invoiced by the Supplier to all Buyers for Deliverables from the 1st of the Month after the date and time that the applicable Volume Discount is met, shall automatically be adjusted by the Supplier to incorporate the applicable Volume Discount percentage reduction detailed in Table 2 of Annex 1 below, in accordance with Clause 1.4 and this Framework Schedule 3.
10.2	When any Volume Discount detailed in Table 2 of Annex 1 of this Schedule has been met: 
10.2.1	the Supplier shall promptly incorporate the applicable Volume Discount into all Buyer invoices issued from the 1st of the Month after the date and time detailed in Paragraph 10.1 above; and
10.2.2	the Supplier shall for the remainder of each Contract Year of this Framework Contract continue to apply applicable Volume Discounts to all Buyers’ invoices clearly identifying the applicable Volume Discount threshold that applies, as may be adjusted from time to time in accordance with Paragraph 8 above. 


[bookmark: _heading=h.1t3h5sf]
PART A Annex 1: Rates and Prices
Table 1: Time and Materials
The Supplier (and its Sub-Contractor) shall not be entitled to include any uplift for risks or contingencies within its day rates
The rates below shall be subject to variation by way of Indexation
REDACTED under FOIA section 43, Commercial Interests
	Staff Grade
	Day Rate (£)

	
	

	
	


Table 2: Fixed Prices
The rates below shall be subject to variation by way of Indexation
REDACTED under FOIA section 43, Commercial Interests
	Framework Price
	Fixed Framework Price (£)

	[e.g. M3]
	

	[e.g. SC3]
	


[bookmark: _heading=h.4d34og8]
Table 3: Volume Based Prices
The rates below shall be subject to variation by way of Indexation
	Framework Price Number
	Unit
	Number of units per Service Period
	Charge per unit (£)

	[e.g. SC1]
	
	[        ] - [         ]
	[                  ]

	
	
	[        ] - [         ]
	[                  ]

	[e.g. SC2]
	
	[        ] - [         ]
	[                  ]

	
	
	[        ] - [         ]
	[                  ]


Framework Schedule 3 (Framework Prices)
Crown Copyright 2018
Framework Schedule 3 (Framework Prices)
Crown Copyright 2022

Framework Ref: RM	                                           
Project Version: v1.0		 
Model Version: v3.0					
Framework Ref: RM6261	                                           
Project Version: v2.2		 
Model Version: v3.1					
PART B: Lot 1 Catalogue 
1.	Catalogue
1.1	Part B of this Schedule sets out the mechanism for managing and maintaining the Catalogue which applies in relation to Lot 1 only.
1.2	The Catalogue is used where the Buyer awards a Call-Off Contract via a direct award procedure in accordance with Framework Schedule 7.
1.3	The Catalogue comprises all the Supplier’s live Service Offers including any Optional Services.
1.4	A Service Offer: (a) may be made only by Suppliers appointed to Lot 1 as identified in the Framework Award Form; and (b) shall comprise only Services (including Optional Services) specific to Lot 1. 
1.5	Service Offers will be deemed to have been made available by the Supplier to Buyers on the first day the Service Offer appears on the Catalogue.
1.6	All Service Offers must be continuously available on the Catalogue from first publication on the Catalogue Publication Portal.
2.	Publishing the Catalogue
2.1	The Catalogue will be made available to Buyers using the Catalogue Publication Portal.
2.2	By participating in this Framework Contract, the Supplier gives CCS the right to publish without amendment all Service Offers on any public facing portal or any media, including any electronic medium, CCS deems appropriate.
2.3	The Supplier may also make its Service Offers available to Buyers using its own portals or media, including any electronic medium, subject to CCS approval.
3.	Service Offers
3.1	Each Service Offer must:
3.1.1	include a suitable description of the Services relevant to the Service Offer;
3.1.2 	where appropriate, include an outline Implementation Plan; and
3.1.3	include a Service Offer Price Card;
3.1.4	identify a unique reference number for each Service Offer;
3.1.5	(where applicable) include Call Off Schedule 24 Supplier Furnished Terms
3.1.6	include a description of the Service Levels as set out in Call Off Schedule 14 Service Levels and any additional Service Levels applicable to the Deliverables.
3.1.7	include a Service Offer Effective Date
3.1.8	Include the statement “In the event of a conflict between the terms and conditions includided within this Service Offer and the RM6261 Framework or Call-Off terms, then the Framework or Call-Off terms will take precedence

4.	Service Offer Price Card
4.1	The Service Offer Price Card must detail the prices for the Services made available by the Supplier in the Service Offer.
4.2	The Buyer must be able to readily identify the Charges relevant to their Statement of Requirement from the Service Offer Price Card.
4.3	Other than in relation to the Optional Services which shall be priced separately, the prices in the Service Offer Price Card shall comply with Framework Prices.
5. 	Withdrawing a Service Offer from the Catalogue
The Supplier may not withdraw a Service Offer from the Catalogue Publication Portal without the prior written consent of CCS.
6. 	Service Offer Call-Off Contracts
Where the Supplier and CCS agree that a Service Offer requires Variation, and CCS is instructed by a Crown Body that existing Call-Off Contracts for that Service Offer require the same Variation, CCS shall be deemed appointed as agent for each Buyer in order to collectively effect the Variation of those existing Call-Off Contracts and the Charges for such Variation shall reflect the relevant economies of scale.
7. 	Auditing the Catalogue
7.1	CCS will review the Catalogue and determine whether to inspect one or more Service Offers.
7.2	The Supplier will be notified of any Service Offers where CCS wishes to inspect Service Offer Price Cards and shall be required to send the relevant completed Service Offer Price Cards to CCS within five (5) working days of receipt of the notice.
7.3	CCS will notify the Supplier of any actions that result from the inspection (the “Inspection Action Notice”).
7.4	On receipt of an Inspection Action Notice, the Supplier shall:
7.4.1 	immediately acknowledge receipt of the Inspection Action Notice;
7.4.2 	undertake and complete the actions within five (5) working days of receipt of the Inspection Action Notice; and
7.4.3 	inform CCS once the actions have been successfully completed.
8.	Consequences of Failure to comply with CCS Requests
If a Supplier fails to provide a Service Offer Price Card for inspection on request in accordance with paragraph 7.2, CCS shall be entitled to terminate this Framework Contract for material Default.
9.	Invalid Service Offer
9.1	Any offer of Services or purported Service Offer(s) that, in CCS’s sole discretion, does not comply with any one or more of the requirements set out in paragraphs 1 to 4 of this Part B above shall be deemed invalid (“Invalid Service Offer”).
9.2 	An Invalid Service Offer shall not be an eligible Service Offer for inclusion on the Catalogue.
9.3 	If CCS identifies an Invalid Service Offer, the Supplier shall, as directed by CCS in the Inspection Action Notice:
9.3.1 	immediately remove the Service Offer from the Catalogue;
9.3.2 	amend or otherwise change the offer of Services and/or Service Offer Price Card to reflect a valid Service Offer;
9.3.3	inform CCS of any Buyers that have accepted the offer using a direct award procedure;
9.3.4	provide CCS for inspection all Service Offer Price Cards for every Service Offer (including Service Offers withdrawn from the Catalogue in accordance with paragraph 5 of this Part B) of every Catalogue in which the Supplier participates; and/or
9.3.5	any other remedial activity that CCS deems appropriate to rectify the Invalid Service Offer or its acceptance through direct award by a Buyer.
9.4	If the Supplier fails to comply with any direction issued by CCS pursuant to paragraph 9 of this Part B, CCS shall be entitled to terminate this Framework Contract for material Default.
9.5	Where a Call-Off Contract has been entered into on the basis of an Invalid Service Offer, CCS shall be entitled to:
9.5.1	terminate this Framework Contract for material Default; and/or
9.5.2	notify the Buyer, to which the Call-Off Contract relates, of the Invalid Service Offer.

Part B Annex 1: Lot 1 Service Offer Template
Service Offer Reference Number:
[Guidance note to Supplier: The Supplier Service Offer identifier in the Catalogue Publication Portal.]
Service Offer Effective Date
[Guidance note to Supplier: insert the date when the Service Offer will be available to Buyers on the Catalogue.]
Services description
[Guidance note to Supplier: This section is a description of the Services being offered by the Supplier as part of the Service Offer. Additional Call Off Schedules highlighted in the Direct Award Order Form may be included]
Service Offer Price Card
[Guidance note to Supplier : Per Framework Schedule 3 Part B: Lot 1 Catalogue paragraph 4 Service Offer Price card.]
Outline Implementation Plan
[Guidance note to Supplier: In this section, the Supplier must provide an outline Implementation Plan.  For example, the Supplier may identify that onboarding activity cannot commence any earlier than 45 days after the Order is placed. 
Where Call Off Schedule 13 (Implementation Plan & Testing) is available to Buyers under the Optional Services in the Service Offer. The outline Implementation Plan will be updated to become the draft Implementation Plan once the Order Form has been received by the Supplier (as described in Call-Off Schedule 13 (Implementation Plan & Testing)).]
Call Off Schedule 24 Supplier Furnished Terms
Must where applicable include a completed Call Off Schedule 24
Service Levels:
As a minimum the Service Levels as set out in Call Off Schedule 14 Service Levels shall apply.
[Guidance note to Supplier: The Supplier may enhance or improve the Service Level Performance Criterion and may include additional Service Level Performance Criterion.
Order of Precedence
In the event of a conflict between the terms and conditions included within this Service Offer and the RM6261 Framework or Call-Off terms, then the Framework or Call-Off terms will take precedence.
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