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Supply of services

contract

Dated [-]

Contract details

Contract No.

[CONTRACT NUMBER]

Fair4All Finance:

Fair&4All Finance Limited incorporated and registered in England
and Wales with company number 11810533

Fair4All Finance's address:

2" Floor, 28 Commercial Street, London, England, E16LS

Fair4All Finance's
representative:

Name: [-]
Title: [[FITLE]
Email: [[EMAIL]
Telephone: [-]

Service Provider:

[_] incorporated and registered in

England and Wales with company number [ ]

Service Provider's address:

[ ADDRESS |

Service Provider's VAT number:

[NUMBER]

Service Provider's

representative:

Name: [-]
Title: [[FITEE]
Email: [EMAIL]
Telephone: [-]

Start Date:

[DATE] OR [ The date the Contract is entered inta by the parties ] |

End Date:

(AT or
[The date on which ['][_] gives to the
]

other not less than[ months'written notice to
terminate[, expiring on or after the [-] anniversary of the Start
Date]]

Services:

The services as further detailed in Schedule 1.

Key Deliverables:

The key deliverables as further detailed in Schedule 1.
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Charges: The charges for the Services as further detailed in Schedule 2

Key Personnel:

and
any other member of the Service Provider's personnel which
Fair4All Finance notifies to the Service Provider is "Key
Personnel"

OR

[Not Applicable

Special terms: In the Conditions:

[(a)Clause [NUMBER]deleted: The entire text of clause
[NUMBER]is deleted and replaced with the words "Not used". ]

[(b)Clause [NUMBER]added: This clause is inserted into the
Conditions: [NEW CLAUSE].]

[c)Clause [NUMBER]amended: This clause is amended to read
as follows: [AMENDED CLAUSE IN FULL].

Schedules: Schedule 1: Services.

Schedule 2: Charges.

Schedule 3: Fair4All Finance's Policies.
Schedule 4: Data protection.

Appendix: Tender submission

1 The Contract is made up of the following:
1.1 The Contract Details
1.2 The Schedules specified in the Contract Details
1.3 The Conditions
1.4 Fair4All Finance's Policies
1.5  Appendix: The Service Provider's tender submission

2 If there is any conflict or ambiguity between the terms of the documents listed in paragraph 1, a term
contained in adocument higher in the list shall have priority over one contained in a document lower in
the list

The Contract has been entered into on the date stated at the beginning of it.
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Signed by an authorised signatory
for and on behalf of FAIRZALL FINANCELIMITED e,

Authorised signatory
Signed by an authorised signatory

for and on behalf of [SERVIGEPROVIDER FULL NAME] e

Authorised signatory
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Agreed Terms

1 Interpretation

1.1

Definitions:
Business Day:

Charges:

Conditions:

Contract:

Contract Details:

Data Protection
Laws:

Deliverables:

End Date

Fair4All Finance

Materials:

Fair4All
Finance's
Policies:

Intellectual
Property Rights:

Contract for Services
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aday other than a Saturday, Sunday or public holiday in England.

the charges payable by Fair4All Finance for the supply of the Services
by the Service Provider, as set out in Schedule 2.

these terms and conditions set out in clause 1to clause 13 (inclusive).

the contract between Fair4All Finance and the Service Provider for the
supply of the Services in accordance with the Contract Details, Fair4All
Finance's Policies, the Conditions and any Schedules.

the table of contract details set out at the beginning of the Contract.

all applicable data protection and privacy legislation in force from time
to time in the UK including the Data Protection Act 2018 ("DPA"), UK
GDPR (as defined in the DPA), and the Privacy and Electronic
Communications Reqgulations 2003 (S| 2003/2426).

all documents, datasets, products and materials developed by the
Service Provider or its agents, subcontractors and personnel as part of
orin relation to the Services in any form, including without limitation
the Key Deliverables set out in the Contract Details.

the day on which the Contract will terminate, as set out in the Contract

Details, subject to earlier termination in accordance with the Contract.

all materials, equipment and tools, drawings, specifications and data
supplied by Fair4All Finance to the Service Provider.

Fair4All Finance's policies set out in Schedule 3, as amended by
notification to the Service Provider from time to time.

patents, rights to inventions, copyright and related rights, trademarks
and service marks, business names and domain names, rights in get-
up, goodwill and the right to sue for passing off, rights in designs,
rights in computer software, database rights, rights to use, and
protect the confidentiality of, confidential information (including
know-how)and all other intellectual property rights, in each case
whether registered or unregistered and including all applications and
rights to apply for and be granted, renewals or extensions of, and

rights to claim priority from, such rights.
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Key Personnel: those individuals, if any, named in the Contract Details or in Schedule 1.

Services: the services, including without limitation any Deliverables, to be
provided by the Service Provider pursuant to the Contract, as
described in Schedule 1.

Start Date: the day on which the Service Provider is to start provision of the
Services, as set out in the Contract Details.

Service Provider all Intellectual Property Rights that are owned by or licensed to the
Background Service Provider and which are or have been developed independently
IPRs: of the Contract in each case either subsisting in the Deliverables or

otherwise necessary or desirable to enable Fair4All Finance to receive

and use the Services and the Deliverables.
1.2 Interpretation:

1.2.3 Areference to legislation or a legislative provision is a reference to it as amended,
extended or re-enacted from time to time and shall include all subordinate legislation
made from time to time

1.2.4  Areference to writing or written includes email
2 Commencement and term

The Contract shall commence on the date when it has been signed by both parties and shall continue,

unless terminated earlier in accordance with its terms, until the End Date.
3 Supply of services

3.1 The Service Provider shall supply the Services to Fair4All Finance from the Start Date in
accordance with the Contract. In performing the Services the Service Provider shall meet any

performance dates, measures and indicators specified in Schedule 1
3.2 Insupplying the Services, the Service Provider shall:

3.2.3  supply the Services with the highest level of care, skill and diligence in accordance with

best practice in the Service Provider's industry, profession or trade
3.2.4  ensure that it has all necessary resources and expertise to supply the Services

3.2.5  co-operate with Fair4All Finance in all matters relating to the Services, and comply with
all reasonable instructions of Fair4All Finance

3.2.6  appoint or, at the written request of Fair4All Finance (acting reasonably), replace
without delay a manager, who shall have authority to contractually bind the Service
Provider on all matters relating to the Services

3.2.7  onlyuse personnel(including, if applicable, any Key Personnel) who are suitably skilled
and experienced to perform the tasks assigned to them, and in sufficient number to
ensure that the Service Provider's obligations are fulfilled

3.2.8 if any Key Personnel have been identified in accordance with the Contract:
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3.2.9

3.2.10

3.2.1

3.2.12

3.2.13

3.2.14

3.2.15

3.2.16

3.2.17

3.2.18

3.2.19
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a usethe Key Personnelin the provision of the Services

b promptly inform Fair4All Finance of the absence (or the anticipated absence),
including by way of departure, secondment or resignation, of any of the Key
Personnel, and if so required by Fair4All Finance, provide a suitably qualified
replacement for such individual who shall be approved by Fair4All Finance (acting
reasonably)

¢ promptly, change, replace or remove any Key Personnel upon the written request of

Fair4All Finance (acting reasonably)

d otherwise not to change, replace or remove the Key Personnel without the prior

written approval of Fair4All Finance
use the personnel to perform the tasks (if any) referred to in Schedule 1

ensure that it obtains, and maintains all approvals, licences and permissions(statutory,
regulatory, contractual or otherwise)it may require and which are necessary to enable
it to comply with its obligations in the Contract

ensure that the Services and Deliverables shall conform in all respects with the service
description set out in Schedule 1and that the Deliverables shall be fit for any purpose
that Fair4All Finance makes known to the Service Provider

provide all equipment and items required to provide the Services

ensure that the Deliverables, and all goods, materials, standards and techniques used in
providing the Services are of the best quality and are free from defects

comply with (i) all applicable laws, statutes, requlations and codes from time to time in
force and (ii) Fair4All Finance's Policies

not do or omit to do anything which may cause Fair4All Finance to lose any licence,
authority, approval or permission on which it relies for the purposes of conducting its
business

assist Fair4All Finance to comply with the requirements under the Dormant Bank and
Building Society Accounts Act 2008 to which it is subject

comply with all laws regulating the way it operates, the work it carries out, the staff it
employs or the goods or services it buys. The Service Provider will ensure that there is
an equal opportunities policy in place at all times, to help compliance with all relevant
laws and good practice

actin afair and open manner without distinction as to race, religion, age, gender,
sexual orientation or disability, and in compliance with relevant legislation. The Service
Provider's employment policies and procedures will reflect the requirement of equal
opportunitiesin the recruitment and selection process and the need to ensure an

appropriate balance of staff in its organisation

comply with all applicable laws, statutes, regulations and codes relating to
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3.2.20

3.2.21

3.2.22

3.2.23

3.2.24

3.2.25

3.2.26

3.2.27
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procurement, subsidy control, anti-bribery and anti-corruption including but not limited
to the Bribery Act 2010

adhere to best practice and have in place sufficient policies and procedures to ensure
compliance with clause 3.2.17 and, in relation to procurement, the efficient and
effective spending of money so as to generate good value from the same; and on
request from Fair4All Finance, provide evidence of such policies and procedures

send Fair4All Finance, or any third-parties acting on Fair4All Finance's behalf, any
information, explanation and documents as is reasonably requested (and in such form
asis reasonably requested) about its supply of the Services or about its organisation

and its activities

inform Fair4All Finance immediately in writing of anything that significantly delays,
threatens or makes unlikely the supply of the Services in accordance with the Contract

permit any person authorised by Fair4All Finance, or any third-party acting on Fair4All
Finance's behalf, such reasonable access to its employees, agents, premises, facilities
and records, for the purpose of discussing, monitoring and evaluating its fulfilment of
its obligations under or in connection with the Contract and shall, if so required, provide
appropriate oral or written explanations for them

provide such information as Fair4All Finance, or any third-parties acting on Fair4All
Finance's behalf, requests to enable Fair4All Finance to comply with its own reporting
obligations, in particular to allow Fair4All Finance to respond to requests for
information from Fair4All Finance's sole member The Oversight Trust and Fair4All
Finance's funder(s) and to make a full and complete declaration in the annual assurance

statement which Fair4All Finance is obliged to provide to The Oversight Trust

comply with any reasonable request from Fair4All Finance, or any third parties acting
on Fair4All Finance's behalf, to assist Fair4All Finance to comply with an independent

review requested by FairZAll Finance or Fair4All Finance's funder(s)

comply with and facilitate Fair4All Finance's compliance with all statutory requirements
asregards accounts, audit or examination of accounts, annual reports and annual
returns applicable to it and Fair4All Finance

be available for meetings with Fair4All Finance and allow Fair4All Finance or those
acting for Fair4All Finance or the Controller and Auditor General, their staff at the
National Audit Office and agents and advisers, full and free access to its records and
any of its offices or buildings and produce such oral or written explanations as Fair4All
Finance or the Controller and Auditor General considers necessary

Time is of the essence in relation to any performance dates for the Service Provider. If the

Service Provider fails to meet the relevant deadlines, then (without prejudice to Fair4All

Finance's right to terminate the Contract and any other rights it may have), Fair4All Finance

may:
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3.3.1 atits sole discretion, request (in writing) a remedial plan to be produced by the Service
Provider within 20 Business Days, which the Service Provider shall so produce to the
satisfaction of Fair4All Finance

3.3.2  refusetoaccept any subsequent performance of the Services which the Service
Provider attempts to make

3.3.3  hold the Service Provider accountable for any loss and additional costs incurred

3.3.4  have any sums previously paid by Fair4All Finance to the Service Provider as work in
progress payments in respect of the Services for which the performance dates were

not met, refunded by the Service Provider

4 Fair4All Finance's obligations

4.1

4.2

Fair4All Finance shall provide such necessary information, access to Fair4All Finance's
premises and data, and co-operation, for the provision of the Services as the Service Provider
may reasonably request

Afailure by Fair4All Finance to comply with the terms of the Contract can only relieve the
Service Provider from complying with its obligations under the Contract with effect from the
date on which the Service Provider notifies Fair4All Finance in writing of Fair4All Finance's
failure and its effect or anticipated effect on the Services.

5 Title to Deliverables and Fair4All Finance's Materials

5.1

5.2

Title to any Deliverables transferred to Fair4All Finance as part of the Services shall pass to
Fair4All Finance on the earlier of their delivery to Fair4All Finance or payment of the Charges for
them. The Service Provider transfers the Deliverables to Fair4All Finance free from any third-
party rights

All Fair4All Finance Materials are the exclusive property of Fair4All Finance.

6 Data protection

6.1

The parties shall comply with all applicable requirements of the Data Protection Laws and all of
their obligations set out in Schedule 4 (Data protection).

7 Intellectual property

7.1

7.2

10

In relation to the Fair4All Finance Materials

7.1.1 Fair4All Finance and its licensors shall retain ownership of all Intellectual Property
Rights in the Fair4All Finance Materials

7.1.2 Fair4All Finance grants to the Service Provider a paid-up, non-exclusive, royalty-free,
non-transferable licence to copy and modify the Fair4All Finance Materials for the
duration of the Contract for the purpose of providing the Services to Fair4All Finance

In relation to the Deliverables:
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7.2.1 the Service Provider assigns to Fair4All Finance, with full title guarantee and free from
all third-party rights, all Intellectual Property Rights in the Deliverables

7.2.2  the Service Provider grants to Fair4All Finance, or shall procure the direct grant to
Fair4All Finance of, a fully paid-up, worldwide, non-exclusive, royalty-free, perpetual
and irrevocable licence to use, copy and modify the Service Provider Background IPRs
for the purpose of receiving and using the Services and the Deliverables

7.2.3  the Service Provider shall obtain waivers of all moral rights in the Deliverables to which
any individual is now or may be at any future time entitled

7.2.4  the Service Provider shall, promptly at Fair4All Finance's request, do (or procure to be
done)all such further acts and things and the execution of all such other documents as
Fair4All Finance may from time to time require for the purpose of securing for Fair4All
Finance all right, title and interest in and to the Intellectual Property Rights assigned to
Fair4All Finance in accordance with clause 7.2.1

7.2.5  The Service Provider shall indemnify Fair4All Finance against all liabilities, costs,
expenses, damages and losses suffered or incurred by Fair4All Finance arising out of or
in connection with any claim brought against Fair4All Finance for actual or alleged
infringement of a third-party's rights (including any Intellectual Property Rights) arising
out of, orin connection with, the receipt, use or onward supply of the Services by
Fair4All Finance and its licensees and sub-licensees. This clause 7.3 shall survive
termination or expiry of the Contract

8 Charges and payment

9.1 Inconsideration for the provision of the Services, Fair4All Finance shall pay the Service Provider
the Charges in accordance with this clause 8. All amounts payable by Fair4All Finance exclude
amounts in respect of value added tax (VAT)which FairZAll Finance shall additionally be liable to
pay, subject to receipt of a valid and undisputed VAT invoice

9.2 The Service Provider shall submit invoices for the Charges to Fair4All Finance at the intervals
specified in Schedule 2. Each invoice shall include all supporting information reasonably
required by Fair4All Finance. Fair4All Finance shall pay each undisputed invoice which is
properly due and submitted to it by the Service Provider, within 30 days of receipt, to a bank
account nominated in writing by the Service Provider

9.3 Fair4All Finance may at any time, without notice to the Service Provider, set off any liability of
the Service Provider to Fair4All Finance against any liability of Fair4All Finance to the Service
Provider

9.4 Forthe purpose of its annual accounting the Service Provider will furnish Fair4All Finance, upon
request, with updates on the fees accrued in respect of the Charges for the Services

9 Limitation of liability

9.1 Referencesto liability in this clause 9 include every kind of liability arising under or in connection
with the Contract including but not limited to liability in contract, negligence, misrepresentation
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9.4
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or otherwise

Nothing in the Contract shall limit the Service Provider's liability under clauses 6 or 7.3 of the
Contract or any indemnity given by the Service Provider in Schedule 4 (Data protection)

Nothing in the Contract limits any liability which cannot legally be limited, including liability for
death or personal injury caused by negligence and fraud or fraudulent misrepresentation

Subject to clause 9.2 and clause 9.3:

9.4.3 the Service Provider's total liability to Fair4All Finance for loss or damage shall not
exceed the higher of (i) £1,000,000 or (ii) the total amount of the Charges

9.4.4  Fair4All Finance's total liability to the Service Provider shall not exceed the lower of (i)
£100,000 or (ii) the amount of the Charges

10 Insurance

During the duration of the Contract, the Service Provider shall maintain in force, with a reputable

insurance company, professional indemnity insurance and public liability insurance to cover the

liabilities that may arise under or in connection with the Contract.

11 Termination

1.1

1.2

1.3

.4

12

Without affecting any other right or remedy available to it, Fair4All Finance may terminate the
Contract with immediate effect by giving written notice to the Service Provider if:

11.1.1 the Service Provider's financial position deteriorates to such an extent that in Fair4All
Finance's reasonable opinion the Service Provider's capability to fulfil its obligations
under the Contract has been placed in jeopardy

11.1.2  the Service Provider commits a breach of clause 3.2.12

11.1.3  the Deliverables or the provision of the Services do not comply with clauses 3.2.9 and
3.2.1Min respect of quality or there is a breach of clause 3.3 in respect of timing of

performance

11.1.4  Fair4All Finance's funding position changes in any material respects and, in the opinion
of Fair4All Finance (acting reasonably)it shall no longer be able to fund the payment of
future Charges as aresult

11.1.5  any of the Service Provider's actions, or its association with Fair4All Finance, brings (or
could reasonably be likely to bring) Fair4All Finance's reputation into disrepute

in Fair4All Finance's opinion, any information provided by the Service Provider in relation to the
tender or offer to carry out the Services, is found to have been misleading or factually incorrect

Without affecting any other right or remedy available to it, Fair4All Finance may terminate the
Contract on 20 Business Days' written notice to the Service Provider

Without affecting any other right or remedy available to it, either party may terminate the
Contract with immediate effect by giving written notice to the other party if:
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11.4.1  the other party commits a breach of any term of the Contract which breach is
irremediable or (if such breach is remediable)fails to remedy that breach within a
period of 15 days after being notified in writing to do so

11.4.2  the other party takes any step or action in connection with its entering administration,
provisional liquidation or any composition or arrangement with its creditors, applying to
court for or obtaining a moratorium under Part Al of the Insolvency Act 1986, being
wound up, having a receiver appointed to any of its assets or ceasing to carry on

business

11.4.3  the other party suspends, or threatens to suspend, or ceases or threatens to cease to

carry on all or a substantial part of its business

Any provision of the Contract that expressly or by implication is intended to continue in force on
or after termination or expiry of the Contract shall remain in full force and effect. Termination or
expiry of the Contract shall not affect any of the rights, remedies, obligations or liabilities of the
parties that have accrued up to the date of termination or expiry, including the right to claim
damages in respect of any breach of the Contract which existed at or before the date of

termination or expiry

12 Post termination arrangements

12.1

12.2

12.3

13

On termination of the Contract for whatever reason:

12.1.1  the Service Provider shallimmediately deliver to Fair4All Finance all Deliverables
whether or not then complete and including any contributing works towards the
Deliverables (including but not limited to, data sets), and return all Fair4All Finance
Materials. Until they have been delivered or returned, the Service Provider shall be
solely responsible for their safe keeping and will not use them for any purpose not
connected with the Contract

12.1.2  the Service Provider shall, if so requested by Fair4All Finance, provide all assistance
reasonably required by Fair4All Finance to facilitate the smooth transition of the

Services to Fair4All Finance or any replacement Service Provider appointed by it

On termination or expiry of the Contract, the following clauses shall continue in force: clause 1
(Interpretation), clause 3.2.24 (Audit), clause 5 (Title to Deliverables and Fair4All Finance's
Materials), clause 6 (Data protection), clause 7 (Intellectual property), clause 9 (Limitation of
liability), this clause 12 (Post termination arrangements), clause 13.6 (Confidentiality), clause 13.9
(Waiver), clause 13.10 (Severance), clause 13.14 (Governing law) and clause 13.15 (Jurisdiction)

Termination or expiry of the Contract shall not affect any rights, remedies, obligations or
liabilities of the parties that have accrued up to the date of termination or expiry, including the
right to claim damages in respect of any breach of the Contract which existed at or before the
date of termination or expiry
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13 General

13.1

13.2

13.3

13.4

13.5

13.6

14

Force majeure. Neither party shall be in breach of the Contract nor liable for delay in
performing, or failure to perform, any of its obligations under the Contract if such delay or
failure result from events, circumstances or causes beyond its reasonable control. If the period
of delay or non-performance continues for two months, the party not affected may terminate
the Contract by giving 20 days' written notice to the affected party

Subcontracting. The Service Provider may not subcontract any or all of its rights or obligations
under the Contract without the prior written approval of Fair4All Finance. If Fair4All Finance
gives its approval to any subcontracting by the Service Provider, the Service Provider shall

remain responsible for all acts and omissions of its subcontractors as if they were its own

Assignment. Fair4All Finance may at any time assign, mortgage, charge, subcontract, delegate,
declare atrust over or deal in any other manner with any or all of its rights under the Contract,
provided that it gives prior written notice of such dealing to the Service Provider

Safeguarding. If the Services involve work with children or vulnerable adults ("vulnerable
people"), the Service Provider agrees to take all reasonable steps to ensure their safety. The
Service Provider will obtain the written agreement of the individual or the legal carer or
guardian, as appropriate, before having any direct contact with them and take responsibility for
any necessary Disclosure and Barring Service (DBS) checks. The Service Provider will also
ensure that it has, implements and maintains during the term of the Contract an appropriate
written safequarding policy and appropriate safequarding procedures approved by its board,
which is proportionate to its activities, and which is in accordance with current legislation and
best practice. If any safeguarding incidents occur which are reportable to the relevant
authorities or requlators, or if the Service Provider's safequarding policy is breached, the

Service Provider will also notify Fair4All Finance of the incident
Publicity

13.5.3  The Service Provider shall ensure that, in relation to any communications or publicity in
relation to the Services(including print, online, events and social media), it adheres to
Fair4All Finance's branding and communications guidelines, as issued by Fair4All

Finance to the Service Provider from time to time

13.56.4 The Service Provider confirms that it will not make any public announcement or
comment about the Services without the prior written approval of Fair4All Finance

Confidentiality

13.6.1  Each party undertakes that it shall not at any time disclose to any person any
confidential information concerning:

a thebusiness, affairs, customers, clients or Service Providers of the other party or of
any member of the group of companies to which the other party belongs

b totheextent that Fair4All Finance provides the Service Provider with any
confidential information concerning a third party, or any third-party materials, the
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13.8

13.9

13.10

13.1

13.12

15

fairgall
finance

business, affairs, customers, clients or Service Providers of that third party
except as permitted by clause 13.6.2
13.6.2  Each party may disclose the other party's confidential information:

a toitsemployees, officers, representatives, contractors, subcontractors or advisers
who need to know such information for the purposes of carrying out the party's
obligations under the Contract. Each party shall ensure that its employees, officers,
representatives, subcontractors or advisers to whom it discloses the other party's

confidential information comply with this clause 13.6

b asmayberequired by law, a court of competent jurisdiction or any governmental or

regulatory authority

13.6.3  Neither party shall use the other party's confidential information for any purpose other
than to perform its obligations under the Contract

Entire agreement. The Contract constitutes the entire agreement between the parties and
supersedes and extinguishes all previous agreements, promises, assurances, warranties,
representations and understandings between them, whether written or oral, relating to its
subject matter

Variation. No variation of the Contract shall be effective unless it is in writing and signed by the
parties(or their authorised representatives)

Waiver. A waiver of any right or remedy under the Contract or by law is only effective if given in
writing and shall not be deemed a waiver of any subsequent right or remedy. A failure or delay by
a party to exercise, or part exercise, any right or remedy provided under the Contract or by law
shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict

any further exercise of that or any other right or remedy

Severance. If any provision or part-provision of the Contract is or becomes invalid, illegal or
unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid,
legal and enforceable. If such modification is not possible, the relevant provision or part-
provision shall be deemed deleted. Any such modification or deletion shall not affect the validity
and enforceability of the rest of the Contract

Counterparts. The Contract may be executed in any number of counterparts, each of which shall
constitute a duplicate original, but all the counterparts shall together constitute the one
agreement

Notices.

13.12.1 Any notice or other communication given to a party under or in connection with the
Contract shall be in writing and shall be delivered by hand or by pre-paid first-class post
or other next working day delivery service to the address specified in the Contract

Details; or sent by email to the address specified in the Contract Details
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13.12.2 Any notice or communication shall be deemed to have been received: if delivered by
hand, at the time the notice is left at the proper address; if sent by pre-paid first-class
post or other next working day delivery service, at 9.00 am on the second Business Day
after posting; or if sent by email, at the time of transmission, or, if this time falls outside
business hours in the place of receipt, when business hours resume. In this clause
13.12.2, business hours means 9.00am to 5.00pm Monday to Friday on a day that is not a
public holiday in the place of receipt

13.12.3 This clause 13.12 does not apply to the service of any proceedings or other documents
in any legal action or, where applicable, any arbitration or other method of dispute
resolution

13.13 Third-party rights. The Contract does not give rise to any rights under the Contracts (Rights of
Third Parties) Act 1999 to enforce any term of the Contract. The rights of the parties to rescind
or vary the Contract are not subject to the approval of any other person

13.14 Governing law. The Contract, and any dispute or claim (including non-contractual disputes or
claims) arising out of or in connection with it or its subject matter or formation, shall be
governed by, and construed in accordance with, the law of England and Wales.

13.15 Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall have
exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or
claims) arising out of or in connection with the Contract or its subject matter or formation.
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Schedule 1- Services

1 Services
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[INSERT DETAILS OF THE SERVICES, ANY SERVICE LEVELS AND ANY MILESTONE DATES/DEADLINES
HERE]

2 Key Deliverables

1.1

A - Key Milestone Acceptance
Description of | Responsibility .
# . Performance |Date(s)/ Criteria Notes
deliverable (Key Personnel) . .
Indicator(s) Deadline(s)
1 |[SPECIFY] [SPECIFY] [SPECIFY] [SPECIFY] [SPECIFY] [SPECIFY]

17
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Schedule 2 - Charges

Charges [SPECIFY]

[DETAILS OF THE TOTAL CHARGES FOR THE SERVICES AND HOW THE FIXED

Fixed Price Basis
PRICE IS CALCULATED]

[DETAILS FOR THE CHARGES FOR THE SERVICES WHICH MAY BE BASED ON A

Variable Basis
TIEM OR MATERIALS BASIS]

[SPECIFY, INCLUDING WHETHER INVOICING IS LINKED TO SPECIFIC

Invoicing Dates
MILESTONES/KPIs/DELIVERABLES]

Payment Terms [SPECIFY]

Costs of third party
materials and
services charged in |[SPECIFY]
addition to the
Charges
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Schedule 3 - Fair4All Finance's Policies

Fair4All Finance's Policies are:

1
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[Modern Slavery and Human Trafficking]
[Corporate and Social Responsibility Policy]
[ Anti-bribery and Anti-corruption Policy]
[Ethics Policy]

[Data and Privacy Policy]

[Affordable Credit Code of Good Practice]
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Schedule 4- Data Protection
NOT APPLICABLE]
OR

1 The following definitions shall apply in this Schedule:

Agreed Purposes: means the purposes for which the Service Provider (and, to the extent
applicable, Fair4All Finance) processes Relevant Personal Data under or in
connection with the Contract, which shall, amongst other things, be to
enable the Service Provider to comply with its' obligations under or in
connection with the Contract (including to supply the Services).

Controller, data each has the meaning given to such termin the UK GDPR.
subject, joint

controller, personal

data, personal data

breach, processing

and appropriate

technical and

organisational

measures:

Relevant Personal means the personal data processed by the Service Provider (and Fair4All
Data: Finance, where relevant) for the Agreed Purposes(including any personal

data shared between it (as discloser or recipient) and FairZAll Finance).

2 Each party acknowledges that the Service Provider acts as a controller when it processes Relevant
Personal Data. This Schedule sets out the Service Provider's obligations when it processes
Relevant Personal Data as an independent controller, and sets out each parties obligations when
they process Relevant Personal Data as joint controllers

3 The Service Provider shall:

3.1 ensurethat it has all necessary notices and consents and lawful bases in place to enable it
(and Fair4All Finance, where relevant) to lawfully process Relevant Personal Data (including
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to transfer it to, and be used by, Fair4All Finance (where relevant))
3.2 take reasonable care to ensure that Relevant Personal Data processed by it is accurate

3.3 give fullinformation to any data subject whose personal data may be processed under orin
connection with the Contract of the nature of such processing

3.4 process Relevant Personal Data only for the Agreed Purposes

3.5 notdisclose or allow access to Relevant Personal Data to anyone other than its employees
and third-parties engaged by it to provide the Services (Permitted Recipients), without the
prior written approval of Fair4All Finance

3.6 ensure that all Permitted Recipients are subject to written contractual obligations
concerning the Relevant Personal Data(including obligations of confidentiality) which are no
less onerous than those imposed by this Schedule

3.7 ensurethatit hasin place appropriate technical and organisational measures to protect
against unauthorised or unlawful processing of personal data and against accidental loss or
destruction of, or damage to, personal data

3.8 nottransfer any Relevant Personal Data outside the UK unless it ensures that the transfer is
permitted under the Data Protection Laws

The Service Provider shall assist Fair4All Finance in complying with all applicable requirements of
the Data Protection Laws in so far as they relate to the Contract. In particular, the Service Provider
shall:

4.1  consult with Fair4All Finance about any notices given to data subjects in relation to Relevant
Personal Data

4.2 promptly inform Fair4All Finance about the receipt of any data subject rights request which

relates to oris connected to Relevant Personal Data

4.3 provide Fair4All Finance with reasonable assistance in complying with any data subject
rights request which relates to or is connected to Relevant Personal Data

4.4 notdisclose, release, amend, delete or block any Relevant Personal Data in response to a
data subject rights request in relation thereto without first consulting Fair4All Finance

wherever possible

4.5 provide reasonable assistance to Fair4All Finance in responding to any request from a data
subject which relates to or is connected to Relevant Personal Data, and in ensuring
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compliance with its obligations under the Data Protection Laws with respect to security,
personal data breach notifications, data protection impact assessments and consultations
with the Information Commissioner or other regulators

notify Fair4All Finance without undue delay on becoming aware of any breach of the Data
Protection Laws (including any personal data breach)

maintain complete and accurate records and information to demonstrate its compliance
with its data protection obligations under or in connection with the Contract and this
Schedule

In the event that the Service Provider processes Relevant Personal Data jointly with Fair4All

Finance (in their capacity as joint controllers):

5.1

5.2

5.3

5.4

5.5

The parties, who are jointly responsible for complying with the requirements of the Data
Protection Laws when processing Relevant Personal Data, agree the provisions of this
Schedule 4 in fulfilment of their legal obligations under Article 26 of the UK GDPR

Each party shall ensure that it processes Relevant Personal Data lawfully and fairly, in
accordance with Data Protection Laws and this Schedule 4

Each party, complying with its obligations under Article 26 of the UK GDPR

5.3.1 acknowledges that data subjects may exercise their rights under the UK GDPR in

respect of and against each party in accordance with Article 26(3) of the UK GDPR

5.3.2 agreesto provide to the other such co-operation as may reasonably be required to

assist that other party in compliance with their obligations under Article 26 of the UK
GDPR.

The Service Provider shall make available to data subjects the essence of the arrangement
contemplated by this Schedule 4, as required by Article 26(2) of the UK GDPR

The parties shall designate ajoint point of contact for data subjects which the Service
Provider shall notify to data subjects

The Service Provider shall indemnify Fair4All Finance against all liabilities, costs, expenses,

damages and losses suffered or incurred by Fair4All Finance arising out of or in connection with

the breach by the Service Provider of its data protection obligations under the Contract or this
Schedule
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1 The following definitions shall apply in this Schedule:

Controller, processor, each has the meaning given to such term in the UK GDPR.
data subject, personal

data, personal data

breach, processing and

appropriate technical

and organisational

measures

2 The parties acknowledge that, for the purposes of the Data Protection Laws, and the processing of
personal data by the parties under or in connection with the Contract, Fair4All Finance is the controller
and the Service Provider is the processor. The appendix to this Schedule sets out the scope, nature and
purpose of processing by the Service Provider, the duration of the processing and the types of personal
data and categories of data subject to be processed by the Service Provider in connection with the
Contract

3 The Service Provider shall, in relation to any personal data processed in connection with the
performance by the Service Provider of its obligations under the Contract:

3.1  process that personal data only on the documented written instructions of Fair4All Finance
(including as set out in the appendix to this Schedule)

3.2 ensurethatithasin place appropriate technical and organisational measures to protect against
unauthorised or unlawful processing of personal data and against accidental loss or destruction
of, or damage to, personal data, appropriate to the harm that might result from the unauthorised
or unlawful processing or accidental loss, destruction or damage and the nature of the personal
data to be protected

3.3 ensurethat all personnel who have access to and/or process personal data are obliged to keep

the personal data confidential

3.4 nottransfer any personal data outside of the UK unless the prior written approval of Fair4All
Finance has been obtained and the following conditions are fulfilled:

3.4.1 the Service Provider has provided appropriate safeguards in relation to the transfer as
required by the Data Protection Laws

3.4.2  the datasubject has enforceable rights and effective legal remedies

3.4.3  the Service Provider complies with its obligations under the Data Protection Laws by
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providing an adequate level of protection to any personal data that is transferred

3.4.4  the Service Provider complies with reasonable instructions notified to it in advance by
Fair4All Finance with respect to the processing of the personal data

provide reasonable assistance to Fair4All Finance in responding to any request from a data
subject and in ensuring compliance with its obligations under the Data Protection Laws with
respect to security, breach notifications, impact assessments and consultations with
supervisory authorities or regulators

notify Fair4All Finance without undue delay on becoming aware of a personal data breach

at the written direction of Fair4All Finance, delete or return personal data and copies thereof to
Fair4All Finance on termination or expiry of the Contract

maintain complete and accurate records and information to demonstrate its compliance with its
data protection obligations under the Contract and this Schedule and allow for audits by, or on

behalf of, Fair4All Finance of such records and information

not appoint any third-party processor to process personal data in connection with the Contract
without the prior written approval of Fair4All Finance. Where such approval is provided the
Service Provider will enter into a written agreement with the third-party processor incorporating
terms which are substantially similar to those set out in this Schedule and which the Service
Provider undertakes reflect and will continue to reflect the requirements of the Data Protection
Laws. As between Fair4All Finance and the Service Provider, the Service Provider shall remain
fully liable for all acts or omissions of any third-party processor appointed by it pursuant to this
Schedule

4 The Service Provider shall indemnify Fair4All Finance against all liabilities, costs, expenses, damages

and losses suffered or incurred by Fair4All Finance arising out of or in connection with the breach by

the Service Provider of its data protection obligations under the Contract or this Schedule
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Schedule 5 Appendix - Personal data processed under the
Contract

1 Processing by the Service Provider
1.1 Scope
[Insert description]
1.2 Nature
[Insert description]
1.3 Purpose of processing
[e.q. to fulfil the terms of the Contract]
1.4 Duration of the processing
[e.q. the duration of the Contract]
2 Types of personal data
[e.g. contact details]
3 Categories of data subject

[e.g. employees]
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Appendix -
Tender/Proposal
submission

[Insert tender or proposal documentation]
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