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Order Form  
 

 

CALL-OFF REFERENCE:  Provision of Cyber Recovery Solution (Ransomware) 

 

THE BUYER:   Department for Transport - The DVLA 

  

BUYER ADDRESS   Longview Road, Morriston, Swansea 

SA6 7JL  

 

THE SUPPLIER:    CDW Limited  

SUPPLIER ADDRESS:   One New Change, London, EC4M 9AF 

REGISTRATION NUMBER:  02465350 

DUNS NUMBER:         504971730 

SID4GOV ID:                   Not used. 

 

APPLICABLE FRAMEWORK CONTRACT 

 

This Order Form is for the provision of the Call-Off Deliverables and dated 9th January 

2024 

It’s issued under the Framework Contract with the reference number RM6098 for the 

provision of Technology Products & Associated Service.  

 

CALL-OFF LOT(S): 

 

Lot 1 Hardware and Software and Associated Services 
 

CALL-OFF INCORPORATED TERMS 

 

The following documents are incorporated into this Call-Off Contract. Where numbers are 

missing we are not using those schedules. If the documents conflict, the following order 

of precedence applies: 



Call-Off Schedule 20 (Call-Off Specification) 
Call-Off Ref: 
Crown Copyright 2018 
 

 

 

Framework Ref: RM6098 

Project Version: v1.0   1 

Model Version: v3.0 

 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 

Schedules. 

2. Joint Schedule 1 (Definitions and Interpretation) RM6098 

3. Framework Special Terms 

4. The following Schedules in equal order of precedence: 

 

● Joint Schedules for RM6098 

o Joint Schedule 2 (Variation Form)  

o Joint Schedule 3 (Insurance Requirements) 

 

● Call-Off Schedules for RM6098   

o Call-Off Schedule 5 (Pricing Details)  

o Call-Off Schedule 20 (Call-Off Specification) 
   

5. CCS Core Terms (version 3.0.11) as amended by the Framework Award Form 

 

No other Supplier terms are part of the Call-Off Contract. That includes any terms written 

on the back of, added to this Order Form, or presented at the time of delivery.  

 

CALL-OFF SPECIAL TERMS 

None 

 

CALL-OFF START DATE:   12/01/2024 

 

CALL-OFF EXPIRY DATE:   11/01/2029 

 

CALL-OFF INITIAL PERIOD:  5 years 

 

CALL-OFF DELIVERABLES  

 

See details in Call-Off Schedule 20 (Call-Off Specification) 

 

The Parties hereby agree that a further amount to the sum of £73,698 exclusive of VAT 

shall be attributed to this Call-Off Contract, based on a non-committal, ad-hoc and as 

required basis.  This sum shall be available to Call-Off additional Professional Services. 

Such Services shall be subject to quotation, based on the individual requirement and 

mutually agreed between the Parties, throughout the duration of the Call-Off 

Contract.  Any additional Services shall be subject to the same invoice terms, and 

invoices shall be due to be paid, within 30 days of receipt. 

 

LOCATION FOR DELIVERY 
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D-Block Stores, 

DVLA, 

Longview Road, 

Morriston, 

Swansea 

SA6 7JL 

(7am till 3pm) 

 

DATES FOR DELIVERY 

As mutually agreed between the Parties 

 

TESTING OF DELIVERABLES 

None 

 

WARRANTY PERIOD 

The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be as per 

manufacturer warranty. 

 

MAXIMUM LIABILITY  

The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 

Terms. 

 

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is  

£1,878,672.49 in the first 12 months of the Contract.  

 

The Parties hereby agree that a further amount to the sum of £73,698 exclusive of VAT 

shall be attributed to this Call-Off Contract, based on a non-committal, ad-hoc and as 

required basis.  This sum shall be available to Call-Off additional Professional Services. 

Such Services shall be subject to quotation, based on the individual requirement and 

mutually agreed between the Parties, throughout the duration of the Call-Off 

Contract.  Any additional Services shall be subject to the same invoice terms, and 

invoices shall be due to be paid, within 30 days of receipt. 

 

CALL-OFF CHARGES 

 

See details in Call-Off Schedule 5 (Pricing Details) 

 

REIMBURSABLE EXPENSES 

 

Not applicable 
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PAYMENT METHOD 

 

General 

You should not provide goods or services without receipt of a valid Purchase Order 

The contract specification will set out the timing of invoices 

It is important that invoices contain the correct information, or they will be returned to 
you.  Invoices should be submitted in a timely manner after the despatch of goods or 
provision of services.  Be aware that the following data must be included on every 
invoice:  

• Business unit (e.g., DVLA)  

• Valid Purchase Order (PO) number relevant to the goods/services being invoiced. 
The PO number must be in the format 8000XXXXXX or 450XXXXXX. This will be 
found on the Purchase Order you receive. 

• Quantities / prices (as applicable) consistent with those on the original PO  

• Clear and detailed text describing the goods or Services. 

We would expect to contract with your legally registered company name (legal entity) but 
can incorporate a ‘trading as’ name in our finance system if required. Any 
communication received (such as invoices) from the ‘trading as’ entity will need to 
make clear reference to the legal entity or delays in payment may occur. 

Do not undertake new work or supply goods or Services in excess of the original 
Purchase Order Value. 

All invoices or credit notes must be an original document. 

If an incorrect Purchase Order number or no Purchase Order number is quoted, the 
invoice will be returned to you. You will be able to handwrite the correct Purchase 
Order numbers on the invoices that are returned, however it is preferable that you 
change it on your system and reissue to ensure any future invoices are referenced 
correctly.  

You must identify the business unit the invoice or credit note relates to e.g., DVLA. 

E-invoices must not include profanities, as these will also be blocked by Arvato email 
security filters and may delay/stop the invoice being received. 

If an invoice needs to be withdrawn for any reason, you will need to send a credit note. 
Credit notes should quote the Purchase Order number and your original invoice 
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reference along with details of what the credit note applies to, particularly if it is not 
for the full value of the invoice. 

Any correspondence or enquiry sent to the designated email address for invoices/credit 
notes which is not an original document will be deleted, with no action being taken. 

Unless we specify otherwise, payment will be made by BACS no later than 30 days of 
receipt of a valid invoice. We will aim to pay you within 10 days. 

 

Transmission of Invoices 

All invoices and/or credit notes will either need to be sent electronically as an attachment 
to an email or as a hard copy document through the post to the designated address 
listed below: 

Email: ssa.invoice@sharedservicesarvato.co.uk 

Postal Address: Shared Services arvato 
5 Sandringham Park 
Swansea Vale 

SA7 0EA 

If an original invoice and/or credit note is sent electronically, then the same document 
must not be sent as a hard copy through the post and vice versa. 

All e-invoices and/or credit notes must be sent in a PDF format. Any documents that are 
received and are not in a PDF format will be deleted with no action being taken. 

A 10Mb maximum file size per email is applicable. 

If the e-invoice is encrypted, this could result in the invoice being blocked by Arvato email 
security filters.  

Shared Services Arvato cannot be responsible for any e-invoice until it has been 
received. Responsibility for ensuring the e-invoice is received by Arvato in a timely 
manner lies with the Supplier. 

 

 

 

 

 

 

 

 

mailto:ssa.invoice@sharedservicesarvato.co.uk
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How to Notify a Change 

If you change important information, such as your organisation’s contact or bank details, 
you need to provide written official confirmation. Please notify Shared Services 
arvato as soon as possible: 

Tel: 0344 892 0343 

Email: support@sharedservicesarvato.co.uk (Please do not email original                               
invoices/credit notes to this email address) 

Postal Address:  

Shared Services arvato 
5 Sandringham Park 
Swansea Vale SA7 0EA 

 

If you change important information, such as your organisation’s contact or bank details, 
you need to provide written official confirmation. Please notify Shared Services 
arvato as soon as possible: 

Tel: 0344 892 0343 

Email: support@sharedservicesarvato.co.uk (Please do not email original                               
invoices/credit notes to this email address) 

Postal Address:  

Shared Services arvato 
5 Sandringham Park 
Swansea Vale SA7 0EA 

 

  

mailto:support@sharedservicesarvato.co.uk
mailto:support@sharedservicesarvato.co.uk


Call-Off Schedule 20 (Call-Off Specification) 
Call-Off Ref: 
Crown Copyright 2018 
 

 

 

Framework Ref: RM6098 

Project Version: v1.0   1 

Model Version: v3.0 

 

Enquiring about progress of payments 

All supplier invoices and payment enquiries must be directed to Shared Services Arvato. 
If you contact the relevant business unit directly, they will direct you to Shared 
Services Arvato 

For all payment and invoice queries you will need to contact the Shared Services Arvato 
Service and Support Desk directly on 0344 892 0343. When calling you should quote 
the Purchase Order number, your vendor account number (if known) and the 
business unit you are invoicing e.g., DVLA. 

You should ask for your communication to be logged on a “service ticket” along with your 
contact details. This will allow all issues relating to your query to be logged under a 
unique reference number. 

You should quote the service ticket number in any follow up conversations. 

If Shared Services Arvato has the invoice but cannot release it for payment, you are 
required to take appropriate action to ensure it can be paid. 

If the invoice has not been received by Shared Services Arvato, the responsibility is on 
you to get the invoice to Shared Services Arvato. If you are sending invoices to 
anyone other than Shared Services Arvato, please change your customer invoicing 
address to Shared Services Arvato 

If a response from Shared Services Arvato is required, one will be provided to you within 
10 working days 

If you have any remittance queries, these should be discussed with Shared Services 
Arvato:  

Tel: 0344 892 0343 

Email: support@sharedservicesarvato.co.uk (Please do not email original                                     
invoices/credit notes to this email address) 

You must also ensure that a statement is sent to Shared Services Arvato monthly to aid 
prompt payment of invoices (email and postal address as above) 
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BUYER’S INVOICE ADDRESS:  

Email: ssa.invoice@sharedservicesarvato.co.uk 

Postal Address: Shared Services arvato 
5 Sandringham Park 
Swansea Vale 

SA7 0EA 

Xxxxx Redacted under FOIA Section 40 

 Xxxxx Redacted under FOIA Section 40 

dvla.gov.uk 

Xxxxx Redacted under FOIA Section 40 

 

BUYER’S AUTHORISED REPRESENTATIVE 

Xxxxx Redacted under FOIA Section 40 

Xxxxx Redacted under FOIA Section 40 

 

BUYER’S ENVIRONMENTAL POLICY 

Not applicable 

 

BUYER’S SECURITY POLICY 

Not applicable 

 

SUPPLIER’S AUTHORISED REPRESENTATIVE 

Xxxxx Redacted under FOIA Section 40 

VP of Sales 

Xxxxx Redacted under FOIA Section 40 

 

SUPPLIER’S CONTRACT MANAGER 

Xxxxx Redacted under FOIA Section 40 

Account Director 

Xxxxx Redacted under FOIA Section 40 

 

PROGRESS REPORT FREQUENCY 

Not applicable 

 

PROGRESS MEETING FREQUENCY 

Not applicable 

 

mailto:ssa.invoice@sharedservicesarvato.co.uk
mailto:Alun.john.davies@dvla.gov.uk
mailto:Alun.john.davies@dvla.gov.uk
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KEY STAFF 

Not applicable 

 

KEY SUBCONTRACTOR(S) 

Not applicable 

 

COMMERCIALLY SENSITIVE INFORMATION 

Not applicable 

 

SERVICE CREDITS 

Not applicable 

 

ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 
Not applicable 

 

SOCIAL VALUE COMMITMENT 
Not applicable 
 

For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: 
Xxxxx Redacted under 
FOIA Section 40 

 

Signature: 
Xxxxx Redacted under 
FOIA Section 40 

 

Name: 
Xxxxx Redacted under 
FOIA Section 40 

 

Name: 
Xxxxx Redacted under 
FOIA Section 40 

 

Role: VP of Sales Role: Head of IT Procurement 

Date:  Date:  
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Call-Off Schedules for RM6098 - Provision of Cyber Recovery Solution (Ransomware) 

The following Joint and Call-Off Schedules and the information contained within, shall be incorporated, and 

form the Call-Off Contract alongside the Call-Off Order Form. Where there are no amendments to the 

Schedules, these shall not be incorporated and copies of these can be found  here on the RM6098 

Framework as published by the CCS, along with the Core Terms (as amended by the Framework Award 

Form). 

Call-Off Schedule 5 (Pricing Details) 
 
 

Solution Reference – For full details of the 

solution, please refer to Call-Off Schedule 20 

Technical Specification 

Total Contract Call-Off Charge 

4632328.12 £699,673.11 

4417620.10 £79,663.60 

4430494.21 £102,693.31 

4655912.13 £171,856.41 

4393080.11 £127,751.42 

Dell SOW SR # 000944341 £379,830.00 

4709532.1 £79,945.41 

4797142.1 £79,945.41 

4379608.9 £72,014.86 

4808853.2 £71,851.32 

4703198.3 £13,447.64 

TOTAL CALL-OFF CHARGE £1,878,672.49 

 

        

https://www.crowncommercial.gov.uk/agreements/RM6098
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Call-Off Schedule 20 (Call-Off Specification)  

This Schedule sets out the characteristics of the Deliverables that the Supplier will be 
required to make to the Buyers under this Call-Off Contract 

 

Please note: the reference numbers in the tables below, refer to the individual 
pricing references, which can be found in Call-Off Schedule 5 – Pricing Details. 

 

REF: 4632328.12   

Product Name Product Qty Module Name 

Dell DMPUIQ-VMCHS-G01 for Dell Server 
Interface Module for VGA, USB keyboard, 
mouse supporting virtual media, CAC and 
USB2.0.  2  

CyberSense - 
[EMEA_CYBERSENSE_SUB_38668_VP]  1  

  CyberSense 

  Current Capacity 

  CyberSense Software License 

  Sftwr Svcs - Subscription 

  Dell Services: Deployment Services 

Dell DKMMLED185-201 for Dell 18.5in LED 
KMM DKMMLED185-001 - UK Keyboard - 
(Configurable) - [KMM]  1  

  Base 

  Warranty & Support 

Dell Digital KVM switch DMPU108e - 
(Configurable) - [KVMSWITCH_DIGITAL_8]  1  

  Base 

  Warranty & Support 

Dell EMC PowerProtect Data Manager 
Essentials - 
[EMEA_PPDM_ESSENTIALS_38726_VP]  1  

  Dell EMC PowerProtect Data Manager Essentials 

  Current Capacity 

  Capacity Licenses 

  Sftwr Svcs-Capacity (VP) 

  Instance Enablers 

  Capacity Enablers 

  PP DDVE and Cloud Tier 

  RecoverPoint for VM Replication 

  Cloud Snapshot Manager 
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  Services: Deployment Services 

OWL CYBER REC DATA DIODE MON APP H  1  

CYBER REC DATADIODEMON APP 
REMDEPLOYSER  1  

OWL CYBER REC DATA DIODE REM ACCESS 
APP H  1  

CYBER REC DATA DIODE REMACCESS 
APPSUP 5Y  1  

CYBER REC DATADIODE REMACC APP 
REMDEPLOY  1  

OWL CYBER REC DATA DIODE FOR NTP APP 
H  1  

OWL CYBER REC DATA DIODE NTP APP SUP 
5Y  1  

CYBER REC DATA DIODE  NTP APP REM 
DEPLOY  1  

PowerProtect DD6900, DD9400, DD9900 
Appliance New - EMEA - 
[EMC_POWERPROTECT_DD_NEW_EMEA_2]  1  

PowerProtect DD9400 - EMEA 1  

  PowerProtect DD 9400 

  High Availability? 

  Factory Rack or Field Installed 

  Desired Capacity 

  DAE Type 

  Drive Size 

  Software Offering 

  Add Cloud Tier? 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Operating System 

  SSD Drives 

  Field Power Cords 

  Network Daughter Card 

  SAS Card 

  SAS Cables 

  DPE Input Output Cards 

  DPE Input Output Cards 

  Transceivers & Network Cables 

  Transceivers & Network Cables 

  Dell Services:Deployment Services 

  
Keep Your Hard Drive or Component for Ent 
Services 

  Platform 

  Upgrade Type 
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RESTRICTED - Internal Use Only - APEX 
Fulfillment 

DAE with Disk Packs - EMEA 1  

  PowerProtect DD DAEs 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Disk Packs 

  Disk Packs 

  
Cloud Tier-Over Provisioning Add on  HW 
Support 

  Desired Capacity 

  Factory Rack or Field Installed 

  Drive Size 

  DAE Type 

  Add Cloud Tier? 

  Platform 

  High Availability? 

  Dell Services:Deployment Services 

  
Keep Your Hard Drive or Component for Ent 
Services 

Additional DAEs - EMEA 1  

  PowerProtect DD DAEs 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Desired Capacity 

  Factory Rack or Field Installed 

  Drive Size 

  DAE Type 

  Add Cloud Tier? 

  Platform 

  High Availability? 

  Dell Services:Deployment Services 

  
Keep Your Hard Drive or Component for Ent 
Services 

Required Software - EMEA 1  

  Base 

  Platform 

  Desired Capacity 

  Software Offering 

  High Availability? 

  Upgrade Type 

  DAE Type 

  Drive Size 

  Sftwr Svcs - Perpetual (VP) 
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  Operating Environment Software Perpetual 

  DD Capacity License Perpetual 

Cyber Recovery Co Sell 1  

  Base 

  Cyber Recovery 

  Dell Services: Deployment Services 

  Sftwr Svcs - Perpetual (VP) 

Additional Software - EMEA 1  

  Base 

  Desired Capacity 

  Software Offering 

  Add Cloud Tier? 

  Upgrade Type 

  Sftwr Svcs - Perpetual (VP) 

  Boost Perpetual 

  Replication Perpetual 

OWL CYBER REC SECURESOFTUPD APP SUP 
5Y  1  

CYBER REC SECURESOFTUPD APP REM 
DEPLOY  1  

OWL CYBER REC DATA DIODE MON APP 
SUP 5Y  1  

OWL CYBER REC SECURESOFTUPD APP H  1  

REF: 4417620.10   

Product Name Product Qty Module Name 

CR Jump - PowerEdge R350  1  

  Base 

  Trusted Platform Module 

  Chassis Configuration 

  Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 

  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  

BIOS and Advanced System Configuration 
Settings 

  Advanced System Configurations 

  Embedded Systems Management 

  Power Supply 

  Power Cords 

  PCIe Riser 
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  Motherboard 

  Additional Network Cards 

  Additional Network Cards 

  Password 

  Group Manager 

  Bezel 

  Boot Optimized Storage Cards 

  Optics and Cables for Network Adapters 

  Operating System 

  OS Media Kits 

  Rack Rails 

  Internal Optical Drive 

  System Documentation 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Order Information 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Component for Enterprise Services 

  Dell Services: Deployment Services 

  Configuration Services Asset Report 

  Shipping Box Labels - Standard 

  Anti Theft Device & Asset Tagging 

  Dell Services:GCP/OEM PM 

CR - PowerEdge R650  2  

  Base 

  FRONT STORAGE 

  BACKPLANE 

  REAR STORAGE 

  Trusted Platform Module 

  Chassis Configuration 

  Processor 

  Additional Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 

  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  Hard Drives (PCIe SSD/Flex Bay) 

  

BIOS and Advanced System Configuration 
Settings 
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  Embedded Systems Management (Multi) 

  Embedded Systems Management (Multi) 

  Advanced System Configurations 

  Fans 

  Power Supply 

  Power Cords 

  PCIe Riser 

  Motherboard 

  OCP 3.0 Network Adapters 

  Additional Network Cards 

  Quick Sync 

  Password 

  Fibre Channel Adapters 

  NVMe and PCIe Storage Adapters 

  Group Manager 

  Bezel 

  Boot Optimized Storage Cards 

  Optics & Cables for Network Cards 

  Operating System 

  OS Media Kits 

  Rack Rails 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Shipping/Order information 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Component for Enterprise Services 

  Dell Services: Deployment Services 

  Configuration Services Asset Report 

  Shipping Box Labels - Standard 

  Anti Theft Device & Asset Tagging 

  GCP/OEM PM for 14G PowerEdge Servers 

CR - EMEA_S5224_ON  2  

  Base 

  Power Cords 

  Operating System 

  System Documentation 

  SFP Modules (Multi) 

  SFP Modules (Multi) 

  Cables (Multi) 

  Keep Your Component for Enterprise Services 

  Dell Services: OS10 Software Support 

  Base warranty 
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  Support Services 

  Dell Services: GCP/OEM PM 

  Dell Services: Deployment Services 

  Fees 
REF: 4430494.21   

Product Name Product 
Qty 

Module Name 

Unity XT Hybrid New Solution - EMEA - 
[EMC_UNITYXTHYBRID_EMEA_14]  

1 
 

Unity 480 Hybrid DPE - EMEA 1 
 

  
Unity XT 480 

  
Operating Environment 

  
Starter Pack Drives 

  
Additional Drives 

  
Additional Drives 

  
SPIO 

  
SPIO 

  
Power Cords 

  
Install Kits 

  
4 Port Cards 

  
Base Warranty 

  
Extended Service 

  
Dell Services:Deployment Services 

  
Keep Your Hard Drive or Component for Ent 
Services 

Dell EMC Unity XT Software HFA - EMEA 1 
 

  
Unity Software 

  
Operating Environment 

  
TLA/None TLA Validation 

  
Sftwr Svcs - Perpetual (VP) 

Unity 15x3.5  Hybrid DAE - EMEA 1 
 

  
Unity XT HFA 15X3.5 DAE 

  
Hard Drives 

  
TLA 

  
Base Warranty 

  
Support Services 

  
Dell Services:Deployment Services 

  
Converged Infastructure Orders Only - Install 
Kit   
Keep Your Hard Drive or Component for Ent 
Services 

Unity 25x2.5 Hybrid DAE - EMEA 1 
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Unity XT HFA 25x2.5 DAE (Pair of SAS Cables 
Includ   
Hard Drives 

  
TLA 

  
Base Warranty 

  
Extended Service 

  
Dell Services:Deployment Services 

  
Keep Your Hard Drive or Component for Ent 
Services 

Connectrix MDS-9124V - [MDS9124V_VP]  2 
 

  
Base 

  
Dell Services: Hardware Support 

  
Dell Services: Extended Service 

  
Keep Your Component for Enterprise 
Services   
Dell Services: Deployment Services 

  
Power Cords 
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REF: 4655312.13   

Product Name Product Qty Module Name 

Vault Jump - PowerEdge R350  2  

  Base 

  Trusted Platform Module 

  Chassis Configuration 

  Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 

  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  BIOS and Advanced System Configuration Settings 

  Advanced System Configurations 

  Embedded Systems Management 

  Power Supply 

  Power Cords 

  PCIe Riser 

  Motherboard 

  Additional Network Cards 

  Additional Network Cards 

  Password 

  Group Manager 

  Bezel 

  Boot Optimized Storage Cards 

  Optics and Cables for Network Adapters 

  Operating System 

  OS Media Kits 

  Rack Rails 

  Internal Optical Drive 

  System Documentation 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Order Information 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Component for Enterprise Services 

  Dell Services: Deployment Services 

  Configuration Services Asset Report 

  Shipping Box Labels - Standard 

  Anti Theft Device & Asset Tagging 

  Dell Services:GCP/OEM PM 
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  Partner Operations Support 

Vault - EMEA_S5224_ON  2  

  Base 

  Power Cords 

  Operating System 

  System Documentation 

  SFP Modules (Multi) 

  SFP Modules (Multi) 

  SFP Modules (Multi) 

  SFP Modules (Multi) 

  Cables (Multi) 

  Keep Your Component for Enterprise Services 

  Dell Services: OS10 Software Support 

  Base warranty 

  Support Services 

  Dell Services: GCP/OEM PM 

  Dell Services: Deployment Services 

  Fees 

Vault - EMEA_S5212_ON  2  

  Base 

  Power Cords 

  Operating System 

  System Documentation 

  SFP Modules (Multi) 

  SFP Modules (Multi) 

  Cables (Multi) 

  Keep Your Component for Enterprise Services 

  Dell Services: OS10 Software Support 

  Base warranty 

  Support Services 

  Dell Services: GCP/OEM PM 

  Dell Services: Deployment Services 

  Fees 

Vault - PowerEdge R650  2  

  Base 

  FRONT STORAGE 

  BACKPLANE 

  REAR STORAGE 

  Trusted Platform Module 

  Chassis Configuration 

  Processor 

  Additional Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 
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  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  Hard Drives (PCIe SSD/Flex Bay) 

  BIOS and Advanced System Configuration Settings 

  Embedded Systems Management (Multi) 

  Embedded Systems Management (Multi) 

  Advanced System Configurations 

  Fans 

  Power Supply 

  Power Cords 

  PCIe Riser 

  Motherboard 

  OCP 3.0 Network Adapters 

  Additional Network Cards 

  Quick Sync 

  Password 

  Fibre Channel Adapters 

  NVMe and PCIe Storage Adapters 

  Group Manager 

  Bezel 

  Boot Optimized Storage Cards 

  Optics & Cables for Network Cards 

  Operating System 

  OS Media Kits 

  Rack Rails 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Shipping/Order information 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Component for Enterprise Services 

  Dell Services: Deployment Services 

  Configuration Services Asset Report 

  Shipping Box Labels - Standard 

  Anti Theft Device & Asset Tagging 

  GCP/OEM PM for 14G PowerEdge Servers 

  Fees 

Vault - PowerEdge cyber s R650 (2)  1  

  Base 

  FRONT STORAGE 

  BACKPLANE 

  REAR STORAGE 

  Trusted Platform Module 

  Chassis Configuration 
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  Processor 

  Additional Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 

  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  Hard Drives (PCIe SSD/Flex Bay) 

  BIOS and Advanced System Configuration Settings 

  Embedded Systems Management (Multi) 

  Embedded Systems Management (Multi) 

  Advanced System Configurations 

  Fans 

  Power Supply 

  Power Cords 

  PCIe Riser 

  Motherboard 

  OCP 3.0 Network Adapters 

  Additional Network Cards 

  Quick Sync 

  Password 

  Fibre Channel Adapters 

  NVMe and PCIe Storage Adapters 

  Group Manager 

  Bezel 

  Boot Optimized Storage Cards 

  Optics & Cables for Network Cards 

  Operating System 

  OS Media Kits 

  Rack Rails 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Shipping/Order information 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Component for Enterprise Services 

  Dell Services: Deployment Services 

  Configuration Services Asset Report 

  Shipping Box Labels - Standard 

  Anti Theft Device & Asset Tagging 

  GCP/OEM PM for 14G PowerEdge Servers 

  Fees 

Vault AD  - PowerEdge R350  1  
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  Base 

  Trusted Platform Module 

  Chassis Configuration 

  Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 

  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  BIOS and Advanced System Configuration Settings 

  Advanced System Configurations 

  Embedded Systems Management 

  Power Supply 

  Power Cords 

  PCIe Riser 

  Motherboard 

  Additional Network Cards 

  Additional Network Cards 

  Password 

  Group Manager 

  Bezel 

  Boot Optimized Storage Cards 

  Optics and Cables for Network Adapters 

  Operating System 

  OS Media Kits 

  Rack Rails 

  Internal Optical Drive 

  System Documentation 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Order Information 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Component for Enterprise Services 

  Dell Services: Deployment Services 

  Configuration Services Asset Report 

  Shipping Box Labels - Standard 

  Anti Theft Device & Asset Tagging 

  Dell Services:GCP/OEM PM 

  Partner Operations Support 

SonicWall NSa 3700 - Security appliance - 
10 GigE, 5 GigE - 1U - rack-mountable  

1  

SonicWall NSa 3700 - Essential Edition - 
security appliance - 10 GigE, 5 GigE - 1U - 

1  
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SonicWALL Secure Upgrade Plus Program 
(3 years option) - rack-mountable  

SonicWall Remote Implementation 
Services - installation / configuration  

1  

Dell SonicWALL  10GBASE-SR SFP+ Short 
Reach Module  

2  

| CAMPUS Smart Value | Dell EMC 
PowerSwitch N3224T - [DNN3224T]  

2  

  Base 

  System Documentation 

  Power Cords 

  Cable and Optics for Stacking Ports 

  Bundle 

  Keep Your Component for Enterprise Services 

  Base warranty 

  Extended Service 

  Dell Services: GCP/OEM PM 

  Fees 

  Dell Services: Deployment Services 

REF: 4393080.11   

Product Name Product Qty Module Name 

Connectrix MDS-9124V - [MDS9124V_VP]  2 
 

  
Base 

  
Dell Services: Hardware Support 

  
Dell Services: Extended Service 

  
Keep Your Component for Enterprise Services 

  
Dell Services: Deployment Services 

  
Power Cords 

Unity XT All-Flash 10 x3.84  1 
 

Unity 480F All-Flash DPE - EMEA 1 
 

  
Unity XT 480F 

  
Operating Environment 

  
Hard Drives 

  
4 Port Cards 

  
SPIO 

  
Power Cords 

  
Install Kits 

  
Base Warranty 

  
Extended Service 

  
Dell Services:Deployment Services 

  
Keep Your Hard Drive or Component for Ent Services 

Dell EMC Unity XT Software AFA - EMEA 1 
 

  
Unity Software 

  
Operating Environment 

  
TLA/None TLA Validation 

  
Sftwr Svcs - Perpetual (VP) 
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REF: 4709532.1   

Product Name Product Qty Module Name 

H700-2TB  1  

PowerScale H700 - EMEA 4  

  Base 

  Cluster Type Info 

  TLA Hardware Only Order 

  OEM Ready Configuration 

  Additional Cache SSD 

  Back-end I/O Modules 

  Front-end I/O Modules 

  Optional Front-end Transceivers 

  Implementation Type 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Hard Drive or Component for Ent Services 

  Dell Services: Deployment Services 

  RESTRICTED - Internal Use Only 

PowerScale Chassis - EMEA 1  

  Base 

  OEM Ready Configuration 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

PowerScale OE Software - EMEA 4  

  PowerScale Software 

  Select Node Type 

  OEM Ready Configuration 

  Software Support 

  Operating Environment 

  Operating Environment Capacity 

  Software Type Info 

  Additional Software - HDFS 

PowerScale Additional Software - EMEA 4  

  PowerScale Software 

  Select Node Type 

  OEM Ready Configuration 

  Software Bundles 

  Software Bundles Capacity 

  Additional Software 

  Additional Software Capacity 

  Software Support 

  Software Type Info 

  Additional Software - HDFS 

Dell Networking Switches - EMEA 1  
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  Backend Network Switches 

  Operating System 

  System Documentation 

  Install Kits 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

PowerScale Accessories - EMEA 1  

  Isilon Accessories 

  Cluster Type Info 

  Chassis Type Info 

  Back-end I/O Info 

  Chassis Power Cord Kits 

  Cables 

PowerScale Services - EMEA 1  

  Storage Unstructured Services 

  Dell Services : Additional Deployment Services 

Dell Networking Switches - EMEA 1  

  Backend Network Switches 

  Operating System 

  System Documentation 

  Install Kits 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

REF: 4797142.1   

Product Name Product Qty Module Name 

H700-2TB  1  

PowerScale H700 - EMEA 4  

  Base 

  Cluster Type Info 

  TLA Hardware Only Order 

  OEM Ready Configuration 

  Additional Cache SSD 

  Back-end I/O Modules 

  Front-end I/O Modules 

  Optional Front-end Transceivers 

  Implementation Type 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Hard Drive or Component for Ent Services 

  Dell Services: Deployment Services 

  RESTRICTED - Internal Use Only 

PowerScale Chassis - EMEA 1  

  Base 

  OEM Ready Configuration 

  Dell Services: Hardware Support 
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  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

PowerScale OE Software - EMEA 4  

  PowerScale Software 

  Select Node Type 

  OEM Ready Configuration 

  Software Support 

  Operating Environment 

  Operating Environment Capacity 

  Software Type Info 

  Additional Software - HDFS 

PowerScale Additional Software - EMEA 4  

  PowerScale Software 

  Select Node Type 

  OEM Ready Configuration 

  Software Bundles 

  Software Bundles Capacity 

  Additional Software 

  Additional Software Capacity 

  Software Support 

  Software Type Info 

  Additional Software - HDFS 

Dell Networking Switches - EMEA 1  

  Backend Network Switches 

  Operating System 

  System Documentation 

  Install Kits 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

PowerScale Accessories - EMEA 1  

  Isilon Accessories 

  Cluster Type Info 

  Chassis Type Info 

  Back-end I/O Info 

  Chassis Power Cord Kits 

  Cables 

PowerScale Services - EMEA 1  

  Storage Unstructured Services 

  Dell Services : Additional Deployment Services 

Dell Networking Switches - EMEA 1  

  Backend Network Switches 

  Operating System 

  System Documentation 

  Install Kits 

  Dell Services: Hardware Support 
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  Dell Services: Extended Service 

REF: 4379608.9   

Product Name Product Qty Module Name 

PowerScale Archive/Hybrid New Solution - 
[EMC_POWERSCALE2_EMEA_VI_3]  

1  

PowerScale A300 - EMEA 4  

  Base 

  Cluster Type Info 

  TLA Hardware Only Order 

  OEM Ready Configuration 

  Additional Cache SSD 

  Back-end I/O Modules 

  Front-end I/O Modules 

  Optional Front-end Transceivers 

  Implementation Type 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  Keep Your Hard Drive or Component for Ent Services 

  Dell Services: Deployment Services 

  RESTRICTED - Internal Use Only 

PowerScale Chassis - EMEA 1  

  Base 

  OEM Ready Configuration 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

PowerScale OE Software - EMEA 4  

  PowerScale Software 

  Select Node Type 

  OEM Ready Configuration 

  Software Support 

  Operating Environment 

  Operating Environment Capacity 

  Software Type Info 

  Additional Software - HDFS 

PowerScale Additional Software - EMEA 4  

  PowerScale Software 

  Select Node Type 

  OEM Ready Configuration 

  Software Bundles 

  Software Bundles Capacity 

  Additional Software 

  Additional Software Capacity 

  Software Support 

  Software Type Info 

  Additional Software - HDFS 
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Dell Networking Switches - EMEA 1  

  Backend Network Switches 

  Operating System 

  System Documentation 

  Install Kits 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

Dell Networking Switches - EMEA 1  

  Backend Network Switches 

  Operating System 

  System Documentation 

  Install Kits 

  Dell Services: Hardware Support 

  Dell Services: Extended Service 

  RESTRICTED - Internal Use Only 

PowerScale Accessories - EMEA 1  

  Isilon Accessories 

  Cluster Type Info 

  Chassis Type Info 

  Back-end I/O Info 

  Chassis Power Cord Kits 

  Cables 

REF:4703198.3   

Product Name Product Qty Module Name 

PowerEdge R660  1  

  Base 

  Trusted Platform Module 

  Chassis Configuration 

  Processor 

  Additional Processor 

  Processor Thermal Configuration 

  Memory Configuration Type 

  Memory DIMM Type and Speed 

  Memory Capacity 

  RAID Configuration 

  RAID/Internal Storage Controllers 

  Hard Drives 

  BIOS and Advanced System Configuration Settings 

  Advanced System Configurations 

  Fans 

  Embedded Systems Management (Multi) 

  Embedded Systems Management (Multi) 

  Power Supply 

  Power Cords 

  PCIe Riser 
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  Motherboard 

  OCP 3.0 Network Adapters 

  Additional Network Cards 

  Additional Network Cards 

  Quick Sync 

  Password 

  Bezel 

  Group Manager 

  Boot Optimized Storage Cards 

  Operating System 

  OS Media Kits 

  Rack Rails 

  System Documentation 

  SHIPPING 

  Shipping Material 

  Regulatory 

  Fibre Channel Adapters 

  Shipping Box Labels - Standard 

  Additional Processor Features 

  Dell Services:Extended Service 

  Dell Services: Hardware Support 

  Keep Your Component for Enterprise Services 

  Deployment Services 

  Anti Theft Device & Asset Tagging 

REF: 4808853.2  

Product Name Product Qty 

Superna SEL DR Design and 
Implementation  

1 

Superna SEL Security Bundle Design and 
Configuration  

1 

Superna SEL AirGap PowerScale Design and 
Implementation  

1 

Superna SEL Eyeglass Cluster Addon Install 
Service  

1 

Superna SEL Enterprise Airgap - Tier 1 - 5yr 
- up to 240TB  

120 

Superna SEL Security Bundle for OneFS - 
Tier 1 - 5yr  

120 

Superna SEL DR for OneFS - Tier 1 - 5yr  240 

 

 

 


