


Framework Details 

Title: 

Reference: 

Construction Consultancy Services 2 

SBS/17 /NH/PZR/9256 

Framework Duration: 4 years 

Framework End Date: 31 March 2022 

NHS SBS Contact: -

Service Level Agreement Details 

This Service Level Agreement (SLA) is between the following parties 

Period of the Service Level 

Agreement (SLA) 

Effective 

Date 
29th Oct 2021 

Shared Business Services 

Expiry 

Date 
28th Oct 2022 

Unless otherwise agreed by both parties, this SLA will remain in force until the expiry date agreed above. If no 

extension/renewal is agreed and the customer continues to access the supplier's services, the terms of this agreement 

shall apply on a rolling basis until the overarching Framework expiry date. 

Supplier SLA Signature panel 

The "Supplier" 

Name of Supplier Aecom Limited 

NHS SBS Supplier Reference# SBS/17 /NH/PZR/9256  

Name of Supplier Authorised Signatory 

Job Title of Supplier Authorised Signatory 

Address of Supplier 

Signature of Authorised Signatory 

Date of Signature 04/11/2021 

Customer SLA Signature panel 

The "Customer" 

Name of Customer UK Research and Innovation 

Name of Customer Authorised Signatory 

Job Title 

Contact Details email 

Contact Details phone 

Address of Customer Polaris House, North Star Avenue, Swindon, SN2 lFL 

Signature of Customer Authorised Signatory 

Date of Signature 05/11/2021 
This service level agreement shall remain in force regardless of any change of organisational structure to the above named 

authority and shall be applicable to any successor organisations as agreed by both parties. 

Shared vision. Better. togetl'ler. 
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