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Framework Schedule 6 (Order Form Template and 

Call-Off Schedules) 

 
Order Form Template 

 

CALL-OFF REFERENCE: TBI 
 
THE BUYER: COMPETITION AND MARKETS AUTHORITY 

 
BUYER ADDRESS The Cabot, 25 Cabot Square, LONDON, E14 

4QZ 

 
SUPPLIER REFERENCE NG100068174 

N3/1a/250003 

 
THE SUPPLIER: Virgin Media Business Limited 

SUPPLIER ADDRESS: 500 Brook Drive, Reading, RG2 6UU 

REGISTRATION NUMBER: 01785381 

DUNS NUMBER: 289824328 

SID4GOV ID: Not applicable 
 

 
APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated as per the 

final signature date on the last page of this Order Form. 

 
It’s issued under the Framework Contract with the reference number RM6116 for the 

provision of Network Services. 

 
CALL-OFF LOT(S): Lot 1a 

 
CALL-OFF INCORPORATED TERMS 

 
The following documents are incorporated into this Call-Off Contract. Where 

numbers are missing we are not using those schedules. If the documents conflict, 

the following order of precedence applies: 

1. This Order Form, including the Call-Off Special Terms and Call-Off Special 

Schedules. 
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2. Joint Schedule 1 (Definitions and Interpretation) RM6116 

3. Framework Special Terms 

4. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6116 

 
o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 

 
● Call-Off Schedules for RM6116 

o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 9 (Security) Part A applies 
o Call-Off Schedule 14 (Service Levels) 

5. CCS Core Terms (version 3.0.11) 

6. Joint Schedule 5 (Corporate Social Responsibility) RM6116 

7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off 

Tender that offer a better commercial position for the Buyer (as decided by 

the Buyer) take precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 

written on the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 

The following Special Terms are incorporated into this Call-Off Contract: 

Not Applicable 

 
CALL-OFF START DATE: 03/03/2025 

 
CALL-OFF EXPIRY DATE: 02/03/2026 

 
CALL-OFF INITIAL PERIOD: 12 Months 

 
CALL-OFF OPTIONAL EXTENSION PERIOD Not Applicable 

 
MINIMUM PERIOD OF NOTICE FOR WITHOUT REASON TERMINATION 

The Buyer may terminate the Contract or an individual Service by giving the Supplier 

not less than 90 days’ written notice, provided such notice does not take effect until 

the last date of the Call-Off Initial Period. 
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CATALOGUE SERVICE OFFER REFERENCE 

RM6116-VMB-LOT1a-VMBSO065 

CALL-OFF DELIVERABLES VIA DIRECT AWARD 

Option A: Please refer to the table below under Call Off Charges. 

 
MAXIMUM LIABILITY 

The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 

Terms. 

 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

£150,636.06 
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CALL-OFF CHARGES 

Option A: 

Charge for Service MANAGED IPVPN ACCESS CONNECTIVITY SERVICES 

 
Circuit reference (if 

available) 

 
Post 
Code 

 

 
Chosen Premise 

 

 
Product 

 

 
Bearer 

 

 
Bandwidth 

 

 
SO Service 

 
SO 

Installation 
Charge 

 
Installation 

Charge after 
discounts 

 
SO Annual 

Rental 
Charge 

Annual 
Rental 

Charge after 
discounts 

 
CAL0327078 

 
E14 4QA 

25 CABOT SQUARE, CANARY WHARF, 
LONDON 

 
IPVPN 

 
10Gbps 

 
1Gbps 

M-IPVPN-Access01- 
10G:01G 

 
£27,500.00 

 
£0.00 

 
£56,625.17 

 
£15,134.61 

CAL0326898 / 
ONEA52797060 

 
E14 4QA 

25 CABOT SQUARE, CANARY WHARF, 
LONDON 

 
IPVPN 

 
10Gbps 

 
1Gbps 

M-IPVPN-Access01- 
10G:01G 

 
£27,500.00 

 
£0.00 

 
£56,625.17 

 
£15,134.61 

 
Total 

       
£55,000.00 

 
£0.00 

 
£113,250.34 

 
£30,269.22 

 
Discount applied 

        
100.00% 

  
73.27% 

 
Charge for Service Cloud Connect 
 

 
Circuit reference (if 

available) 

 

 
Post 
Code 

 

 
Chosen Premise 

 

 
Product 

 

 
Bearer 

 

 
Bandwidth 

 

 
SO Service 

 
SO 

Installation 
Charge 

 
Installation 

Charge after 
discounts 

 
SO Annual 

Rental 
Charge 

 
Annual 
Rental 

Charge after 
discounts 

 
CAL0316301 

 
E14 4QA 

25 CABOT SQUARE, CANARY WHARF, 
LONDON 

 
Cloud Connect 

 
n/a 

 
200Mbps 

 
CC-Connect01-200 

 
£1,000.00 

 
£0.00 

 
£30,354.00 

 
£22,569.54 

 
CAL0316302 

 
E14 4QA 

25 CABOT SQUARE, CANARY WHARF, 
LONDON 

 
Cloud Connect 

 
n/a 

 
200Mbps 

 
CC-Connect01-200 

 
£1,000.00 

 
£0.00 

 
£30,354.00 

 
£22,569.54 

 
Total 

       
£2,000.00 

 
£0.00 

 
£60,708.00 

 
£45,139.08 

 
Discount applied 

        
100.00% 

  
25.65% 
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Charge for Service Dedicated Internet Access 

 
Circuit reference (if 

available) 

 
Post 
Code 

 

 
Chosen Premise 

 

 
Product 

 

 
Bearer 

 

 
Bandwidth 

 

 
SO Service 

 

SO 
Installation 

Charge 

Installation 
Charge 
after 

discounts 

 
SO Annual 

Rental 
Charge 

Annual 
Rental 
Charge 
after 

discounts 

 
CAL0499987 

 
BT2 7BA 

32-36, GREAT VICTORIA STREET, 
BELFAST, NI 

 
DIA 

 
1Gbps 

 
100Mbps 

DIA-Access01- 
01G:100 

 
£5,000.00 

 
£0.00 

 
£9,500.00 

 
£9,182.16 

 
CAL0327079 

 
E14 4QA 

25 CABOT SQUARE, CANARY WHARF, 
LONDON 

 
DIA 

 
10Gbps 

 
700Mbps 

DIA-Access01- 
10G:700 

 
£30,000.00 

 
£0.00 

 
£40,123.14 

 
£26,325.72 

CAL0473182 / 
7347518-1 / 
2C05077343 

 
M3 5JL 

NEW BAILEY OFFICE,4 STANLEY 
STREET, SALFORD 

 
DIA 

 
1Gbps 

 
100Mbps 

DIA-Access01- 
01G:100 

 
£5,000.00 

 
£0.00 

 
£9,500.00 

 
£9,182.16 

 
CAL0326897 

 
E14 4QA 

COMPETITION MARKETS 
AUTHORITY, 25 Cabot Square, 
Canary Wharf, London, E14 4QA 

 
DIA 

 
1Gbps 

 
700Mbps 

DIA-Access01- 
01G:700 

 
£5,000.00 

 
£0.00 

 
£15,444.00 

 
£26,325.72 

 
New 

 
BT2 7BA 

32-36, GREAT VICTORIA STREET, 
BELFAST, NI 

 
DIA 

 
100Mbps 

 
100Mbps 

DIA-Access01- 
100:100 

 
£3,000.00 

 
£0.00 

 
£9,400.00 

 
£4,212.00 

 
Total 

       
£48,000.00 

 
£0.00 

 
£83,967.14 

 
£75,227.76 

 
Discount applied 

        
100.00% 

  
10.41% 

 

 
The Supplier will apply the following discounts to its invoices in respect of the Charges payable under this Call-Off Contract, 

pursuant to the Memorandum of Understanding between the Supplier and Crown Commercial Services. No other Charges under 

this Call-Off Contract will benefit from the discounts listed below: 
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MoU powered discounts for Service MANAGED IPVPN ACCESS CONNECTIVITY SERVICES. Individual line item discounts may 

differ but the overall discounts applied to the Service are listed below 

 
Confirmation ID 

 
Confirmation code 

Type of 
Discount 

Discount Tier (for 
Tier Discounts 

only) 

One off 
discount (%) 

Annual 
discount (%) 

ILC-O-10000 
03q886t-1iyv7fx-1ryuxa1-14lxj1c- 
099vr4d 

One Time 
Charge 

N/A 100.00% 0.00% 

ILC-R-7327 
09hrzk4-0k4q3uh-14ni94v-0gs646u- 
1gk7rxr 

Annual 
Charge 

N/A 0.00% 73.27% 

Total 
   

100.00% 73.27% 

 

 
MoU powered discounts for Service Cloud Connect. Individual line item discounts may differ but the overall discounts applied to the 

Service are listed below 

 
Confirmation ID 

 
Confirmation code 

 
Type of 

Discount 

Discount Tier (for 
Tier Discounts 

only) 

 
One off 

discount (%) 

 
Annual 

discount (%) 

ILC-O-10000 
0ledpl8-0ic3luw-094t4iq-0hrzowv- 
0myg4ju 

One Time 
Charge 

N/A 100.00% 0.00% 

ILC-R-2565 
0bpk76d-1upy480-1h4my8q-1ffc8z6- 
1urjgkt 

Annual 
Charge 

N/A 0.00% 25.65% 

Total 
   

100.00% 25.65% 
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MoU powered discounts for Service Dedicated Internet Access. Individual line item discounts may differ but the overall discounts 

applied to the Service are listed below 

 
Confirmation ID 

 
Confirmation code 

Type of 
Discount 

Discount Tier (for 
Tier Discounts 

only) 

One off 
discount (%) 

Annual 
discount (%) 

ILC-O-10000 
0n0n9nv-0bupqjd-0gyyisr-0aef7ik- 
0sm8xnu 

One Time 
Charge 

N/A 100.00% 0.00% 

ILC-R-1041 
1yf60t3-1tgd9e1-0odpp3h-1996xq8- 
066snol 

Annual 
Charge 

N/A 0.00% 10.41% 

Total 
   

0.00% 10.41% 
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All changes to the Charges must use procedures that are equivalent to those in 

Paragraphs 4, 5 and 6 (if used) in Framework Schedule 3 (Framework Prices)] 

 
The Charges will not be impacted by any change to the Framework Prices. The 

Charges can only be changed by agreement in writing between the Buyer and the 

Supplier because of: 

● Indexation 

● Specific Change in Law 

 
REIMBURSABLE EXPENSES 

None 

 
PAYMENT METHOD 
Payment is to be made by BACS. 
Details will be provided on the Supplier’s invoice. 

 
 

BUYER’S INVOICE ADDRESS: 

THE COMPETITION AND MARKETS AUTHORITY 

PO 8106875 

TBS GOVERNANCE MANAGER 

THE CABOT 25 CABOT SQUARE 

LONDON 

E14 4QZ 

 
BUYER’S AUTHORISED REPRESENTATIVE 

David Moss 

Director of Commercial and Contract Management 

David.Moss@cma.gov.uk 

The Cabot, 25 Cabot Square, London, E14 4QZ 

 
BUYER’S ENVIRONMENTAL POLICY 

The Supplier will comply with its own Environmental Policy. 

 
BUYER’S SECURITY POLICY 

Not Applicable 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 

Diane Murray 

Bid and Frameworks Team Manager 

Public.Procurement@virginmedia.co.uk 

 
SUPPLIER’S CONTRACT MANAGER 

Catherine Jolly 

Account Manager 

Catherine.Jolly@virginmediao2.co.uk 

 

mailto:David.Moss@cma.gov.uk
https://www.google.com/maps/search/25%2BCabot%2BSquare%2C%2BLondon%2C%2BE14%2B4QZ?entry=gmail&source=g
mailto:Public.Procurement@virginmedia.co.uk
mailto:Catherine.Jolly@virginmediao2.co.uk
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Virgin Media Business 

Concord House 

Threapwood House 

Wythenshawe 

M22 0EY 

 
PROGRESS REPORT FREQUENCY 

Not Applicable 

 
PROGRESS MEETING FREQUENCY 

Not Applicable 

 
KEY STAFF 

Not Applicable 

 
KEY SUBCONTRACTOR(S) 

 

BT Group PLC 

1 Braham Street 

London 

E1 8EE 

 

Company Number: 

04190816 

  

 

 
COMMERCIALLY SENSITIVE INFORMATION 

The following is the Supplier's Commercially Sensitive Information: Call-Off Order 

Form including Call-Off Schedule 4 (Call-Off Tender), Supplier's Security 

Management Plan and all Supplier’s policies. 

 
SERVICE CREDITS 

Service Credits will accrue in accordance with Part B of Call-Off Schedule 14 

(Service Levels). 

The Service Credit Cap is: In the period from the Call-Off Start Date to the end of the 

first Call-Off Contract Year: £15,000. 

 
The Service Period is: one (1) Month 

A Critical Service Level Failure is: Refer to Call-Off Schedule 14 (Service Levels). 

 

The required Service Maintenance Level for the Data Access Services is: 

• For IPVPN and DIA Services: 

o Service Level Maintenance Level 4 for Services delivered on ethernet. 

• Cloud Connect Services will benefit from the same Service Maintenance 

Level as the Data Access Service. 
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• All IPVPN Services delivered on ethernet are subject to section 6.2.2 of the 

Service Offer. 

 
The Service Credit Cap is in accordance with Call-Off Schedule 14 (Service Levels) 

The Service Period is one (1) Month 

ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
Not applicable 

 

 

For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: 
 

 
Lauren McNicholas (Mar 4, 2025 17:44 GMT) Signature:  David Moss  

David Moss (Mar 4, 2025 17:40 GMT) 

Name: Lauren McNicholas Name: David Moss 

Role: Business Sales Manager Role: Commercial Director 

Date: 04/03/2025 Date: 04/03/2025 

 
 

 

END OF DOCUMENT 
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