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SERVICE AGREEMENT


THIS GENERAL SERVICE AGREEMENT (the “Agreement”) dated this [insert date]
BETWEEN

Kents Hill and Monkston Parish Council of 
P O Box 6293, Milton Keynes, MK10 1ZG
(the “Customer”)

AND

(the “Service Provider”)


BACKGROUND
A 	The Customer is of the opinion that the Service Provider has the necessary qualifications, experience and abilities to provide service to the Customer.
B	The Service Provider is agreeable to providing such services to the Customer on the terms and conditions set out in this Agreement.
C	This agreement will run for a period of three (3) years from the date of commencement and may be extended for a further two (2) years by mutual agreement
IN CONSIDERATION OF the matters described above and of the mutual benefits and obligations set forth in this Agreement, the receipt and sufficiency of which consideration is hereby acknowledged, the Customer and the Service Provider (individually the “Party” and collectively the “Parties” to this Agreement) agree as follows:
Services Provided
1. The Customer hereby agrees to engage the Service Provider to provide the Customer with services (the “Services”) consisting of:

Dog and Litter Bin Servicing and Repairs

	Item
	Service Provider Duties

	1
	Additional bins to be added to the schedule over the 3 years of the contract at the individual bin cost listed below. (expected to be no more than 12)


	2
	First Line Maintenance on ceased lid mechanism. (assumes can be carried out on site)

	3
	Empty and Line Bins weekly: Litter (Mondays) - Dog (Mondays & Thursdays). Emptying to continue irrespective of Bank Holidays

	4
	Empty up to 10 nominated litter bins on a Thursday as well.
The Parish Clerk will notify some bins to be emptied twice weekly "until further notice" and the Parish Clerk or the Parish Chair will notify others as 1-off emptying by 5pm each Wednesday

	5
	Collect any bagged litter or dog mess lying beside the bins and report the quantity of bags at each site on the fill level report.

	6
	Clean Bins (internal) weekly when required

	7
	Clean Bins (external) monthly as required

	8
	Disinfect bins internally quarterly and deodorise

	9
	Health & Safety, if bin contaminated with dog faeces, bin replaced with one in stock, bin then cleaned off site Replace unusable bins and refix dog bins to posts as directed.

	10
	Emergency repairs within 48 hours

	11
	Non urgent repairs within 7 Days

	12
	Installation of new litter and dog bins within 14 days, if land ownership and access clear

	13
	Survey at start of contract, full inventory logged (to include location and bin numbers)

	14
	Monthly Reporting: Bin capacity used, and volume of bags picked up beside each, for each bin

	15
	Immediate notification of maintenance issues, vandalism, health & safety issues, photos submitted to Parish Council clerk.

	16
	Annual Bin Risk Assessment Audit (Parties to agree details)

	17
	Monthly Invoicing


2. The Services will also include any other tasks which the Parties may agree on. 

The Service Provider hereby agrees to provide such Services to the Customer.
Term of Agreement
3. The term of this Agreement (the “Term”) will begin on the date of this Agreement and will remain in full force and effect for three (3) years, subject to earlier termination as provided in this Agreement.  The Term of this Agreement may be extended by mutual written agreement of the Parties.
4. In the event that either Party wishes to terminate this Agreement, that Party will be required to provide three months’ notice to the other Party
5. KHMPC reserves the right to use other providers during any period in which the contractor cannot, for whatever reason, provide the service in a timely manner
Performance
6. The Parties agree to do everything necessary to ensure that the terms of this Agreement take effect.
Currency
7. Except as otherwise provided in this Agreement, all monetary amounts referred to in this Agreement are in GBP.
Compensation
8. Additional bins to be added to the schedule over the 3 years of the contract at the individual bin cost listed below (expected to be no more than 12).
9. For the services rendered by the Service Provider as required by this Agreement, the Customer will provide compensation (the “Compensation”) to the Service Provider as per the pricing schedule below:
22 Litter bins emptied on Monday each week.
35 Dog bins emptied on Monday and Thursday each week.

Dog Waste Bins (Cost per bin)
First visit 					£
Subsequent visit 				£
Removal of extra bags left near bin	£

Litter Bins (cost per bin)
First visit 					£
Subsequent visit 				£
Removal of extra bags left near bin	£
Replacement costs: Dog bins (per bin)
Supply 					£
Galvanised pole 				£
Fitting 					£

Replacement costs: Litter Bins
Metal 40Ltr dome (black and gold finish) 	£
100Ltr green plastic 				£   
200Ltr twin bin metal (black and gold finish) 	£   
200Ltr twin bin stainless 				£

Parish Council to agree type and size of bins.

Bin Repairs
Replacement brackets 				£
Refix to solid base 					£
Concreting bin in					£
Other costs on a per-instance basis		£

10. The Compensation will be payable upon completion of the Services and approved at the next published Parish Council meeting.
11. The Compensation as stated in this Agreement does not include Value Added Tax (VAT).  Any VAT required will be charged to the Customer in addition to the Compensation.
12. The Service Provider will be responsible for all income tax liabilities and National Insurance or similar contributions relating to the Compensation and the Service Provider will indemnify the Company in respect of any such payments required to be made by the Company.
Additional Compensation
13. The Service Provider understands that the Compensation as provided in this Agreement will constitute the full and exclusive monetary consideration and compensation for all services performed by the Service Provider and for the performance of all the Services Provider’s promises and obligations under this Agreement.

If any additional services are agreed under section 2, compensation for those services shall be agreed at the time of agreeing the service
Provision of Extras
14. The Customer will not provide any resources, assistance or extras for use by the Service Provider in providing the Services.
Reimbursement of Expenses
15. In connection with providing the Services hereunder, the Service Provider will only be reimbursed for the following:
15.1.1 Weekly servicing of bins
15.1.2 Supply and replacement of broken bins as agreed
15.1.3 Fixing of broken bins
15.1.4 Cleaning of bins as required 

16. The Service Provider will furnish itemised statements to the Customer for all such expenses.
Confidentiality
17. Confidential information (the “Confidential Information”) refers to any data or information relating to the business of the Customer which would reasonably be considered to be proprietary to the Customer including, but not limited to, accounting records, business processes, and client records and that is not generally known in the industry of the Customer and where the release of that Confidential Information could reasonably be expected to cause harm to the Customer.
18. The Service Provider agrees that they will not disclose, divulge, reveal, report or use, for any purpose, any Confidential Information which the Service Provider has obtained, except as authorised by the Customer.
19. All written and oral information and material disclosed or provided by the Customer to the Services Provider under this Agreement is Confidential Information regardless of whether it was provided before or after the date of this Agreement of how it was provided to the Services Provider.
Return of Property
20. Upon the expiry or termination of this Agreement, the Service Provider will return to the Customer any property, documentation, records or Confidential Information which is the property of the Customer.
Capacity/Independent Contractor
21. In providing the Services under this Agreement it is expressly agreed that the Service Provider is acting as an independent contractor and not as an employee.  The Service Provider and the Customer acknowledge that this Agreement does not create a partnership or joint venture between them, and is exclusively a contract of service.
Notice
22. All notices, requests, demands or other communications required or permitted by the terms of this Agreement will be given in writing and delivered to the Parties of this Agreement as follows:

A. Kents Hill and Monkston Parish Council
P O Box 6293, Milton Keynes, MK10 1ZG
Email:  clerk@kentshill-monkston-pc.org.uk
B. Supplier Name and Address

Or to such other address as any Party may from time to time notify the other.
Indemnification
23. Each Party to this Agreement will indemnify and hold harmless the other Party, as permitted by law, from and against any and all claims, losses, damages, liabilities, penalties, punitive damages, expenses, reasonable legal fees and costs of any kind or amount whatsoever to the extent that any of the foregoing is directly or proximately caused by the negligent or wilful acts or omissions of the indemnifying Party or its agents or representatives and which result from or arise out of the indemnifying Party’s participation in this Agreement.  This indemnification will survive the termination of this Agreement.
Insurance
24. The Service Provider will be required to maintain general liability insurance including coverage for bodily injury and property damage at a level that would be considered reasonable in the industry of the Service Provider based on the risk associated with characteristics of this Agreement and only to the extent permitted by law.  All insurance policies will remain materially unchanged for the duration of this Agreement.  The supplier is required to provide a valid copy of certificates each year.
Health and safety
25. KHMPC requires that all contractors, their employees and (where applicable), sub-contractors shall, whilst working for KHMPC, comply with all requirements of the Health & Safety at Work Act 1974 and with all other Health & Safety legislation including COVID 19 restrictions in force at the time, that relate generally or specifically, to their trade, business and undertaking.
26. KHMPC requires disposal of collected waste in the appropriate disposal stream, in accordance with The Environmental Protection (Duty of Care) Regulations 1991 and the Control of Pollution (Amendment Act) 1989.
Dispute Resolution
27. In the event a dispute arises out of or in connection with this Agreement, the Parties will attempt to resolve the dispute through friendly consultation.
28. If the dispute is not resolved in a reasonable period then any or all outstanding issues may be submitted to mediation in accordance with any statutory rules of mediation.  If mediation is unavailable or is not successful in resolving the entire dispute, any outstanding issues will be submitted to final and binding arbitration in accordance with the law of the Country of England.  The arbitrator’s award will be final, and judgement may be entered upon it by any court having jurisdiction within the Country of England.
Modification of Agreement
29. Any amendment or modification of this Agreement or additional obligation assumed by with Party in connection with this Agreement will only be binding if evidenced in writing signed by each Party or an authorised representative of each Party.
Time of the Essence
30. Time is of the essence in this Agreement   No extension or variation of this Agreement will operate as a waiver of this provision.
Assignment
31. The Service Provider will not voluntarily or by operation of law assign or otherwise transfer its obligations under this Agreement without the prior written consent of the Customer
Entire Agreement
32. It is agreed that there is no representation, warranty, collateral agreement or condition affecting this Agreement except as expressly provided in this Agreement.
Enurement
33. This Agreement will enure to the benefit of and be binding on the Parties and their respective heirs, executors, administrators, successors and permitted assigns.
Title/Headings
34. Headings are inserted for the convenience of the Parties only and are not to be considered when interpreting this Agreement.
Gender
35. Words in the singular mean and include the plural and vice versa.  Words in the masculine mean and include the feminine and vice versa.
Governing Law

34. It is the intention of the Parties to this Agreement that this Agreement and the performance under this Agreement, and all suits and special proceedings under this Agreement, be construed in accordance with and governed, to the exclusion of the law of any other forum, by the laws of the Country of England, without regard to the jurisdiction in which any action or special proceeding may be instituted.

Severability
35. In the event that any provision of this Agreement are held to be invalid or unenforceable in whole or in part, all other provisions will nevertheless continue to be valid and enforceable with the invalid or unenforceable parts severed from the remainder of this Agreement.
Waiver
36. The waiver by either party of a breach, default, delay or omission of any of the provisions of this Agreement by the other Party will not be construed as a waiver of any subsequent breach of the same or any other provisions.

IN WITNESS THEREOF the Parties have duly affixed their signatures under hand on this [date]

SIGNED:
In the presence of:				Kents Hill and Monkston Parish Council
Witness 					(Sign)		
Witness Name:

SIGNED:
In the presence of:				 (Service Provider)
Witness 					 (Sign)		
Witness Name:
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