Clarification Questions
C17079 – Coquelles Repatriation Service


[bookmark: _GoBack]Q: Can we bid just for the 17+ passenger work?
A: Unfortunately, no. We are running the tender as one single requirement, which covers both types of vehicle, therefore any supplier would be required to fulfil all parts of the requirement.

Q: Can we send a full size coach if we need to when there is lower passenger numbers, i.e 20 passengers, but we send a 49 seat coach?
A: The requirement of 17 seat minibus (16 passengers or less) is the industry minimum standard. It would be acceptable to send a 20 seater minibus on occasions there are 16 persons to collect (or in your case 19 persons and driver). We haven’t stipulated a maximum coach size for groups of more than 16 persons and have left it open to the supplier to provide a solution. However, it would not be acceptable to send a 49 seat coach to collect a small number persons (less than 16 persons, or, 19 in this case), where a smaller vehicle can be used. Eurotunnel are required to maximise space on their shuttles for other paying customers and a 49 seat coach would be the equivalent to 5 cars on each leg of the journey. Therefore, the Authority needs to be mindful of the impact that the repatriation service has on it’s stakeholders and any use of a 49 seat coach for small numbers (other than in an emergency and agreed in advance) would not be acceptable.

