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[bookmark: _Ref286220103][bookmark: _Ref62055809][bookmark: _Toc71040683][bookmark: _Toc71042778]Definitions
1.1 [bookmark: _Ref62055810]In this contract the following words shall have the following meanings unless the context requires otherwise: 
	“Actual Monthly Value”
	means for the relevant month, the aggregate of all Funding payments made to the Provider under this contract in respect of all Services delivered in that month (excluding VAT but before any deductions, withholdings or set-off);

	“Business Continuity Event”
	means any event or issue that could impact on the operations of the Provider and its ability to provide the Services including an influenza, epidemic, pandemic and any Force Majeure Event;

	“Business Continuity Plan”
	means the Provider’s business continuity plan which includes its plans for continuity of the Services during a Business Continuity Event;

	“Business Day”
	means any day other than Saturday, Sunday, Christmas Day, Good Friday or a statutory bank holiday in England and Wales;

	“Change Control Process”
	means the change control process referred to in clause 44 and 45;

	“Codes of Practice”
	shall have the meaning given to the term in paragraph 1.2 of  Schedule 5; 

	“Commencement Date”
	means the date of this contract;

	“Confidential Information”
	0. [bookmark: _Ref442453498]means information, data and material of any nature, which either Party may receive or obtain in connection with the conclusion and/or operation of the contract including any procurement process which is:
(a) [bookmark: _Ref442453499]Personal Data including without limitation which relates to any Learner;
(b) [bookmark: _Ref442453500]designated as confidential by either Party or that ought reasonably to be considered as confidential (however it is conveyed or on whatever media it is stored); and/or
(c) [bookmark: _Ref442453501]Policies and such other documents which the Provider may obtain or have access to through HEE’s intranet;

	“Contracting Authority”
	means any contracting authority as defined in regulation 2 of the Public Contracts Regulations 2015 (SI 2015/102) (as amended), other than HEE;

	“Contract Management Meeting”
	means a meeting of HEE and the Provider held in accordance with clause 28;

	“Contract Performance Notice”
	(a) a notice given by HEE to the Provider under clause 27, alleging failure by the Provider to comply with any obligation on its part under this contract; or 
(b) a notice given by the Provider to HEE under clause 27 alleging failure by HEE to comply with any obligation on its part under this contract, 
as appropriate;

	“Controller”
	0. [bookmark: _Ref62055811]shall have the same meaning as set out in the Data Protection Legislation;

	“Convictions”
	means, other than in relation to minor road traffic offences, any previous or pending prosecutions, convictions, cautions and binding-over orders (including any spent convictions as contemplated by section 1(1) of the Rehabilitation of Offenders Act 1974 or any replacement or amendment to that Act);

	“COVID-19”
	means severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2);

	“Data Loss Event”
	means any event that results, or may result, in unauthorised access to Personal Data held by the Provider under this contract, and/or actual or potential loss, inaccessibility of and/or destruction of such Personal Data in breach of this contract, including any Personal Data Breach;

	“Data Protection Legislation” 
	0. [bookmark: _Ref62055812]means (i) the Data Protection Act 2018; (ii) any European Union laws that relate to data protection or privacy that have been incorporated into UK law following the exit of the UK from the European Union as amended or supplemented from time to time by UK law including but not limited to the UK GDPR (iii) any European Union laws that are applicable in the UK pursuant to Article 71 of the withdrawal agreement between the European Union and the UK (2019/C 384 I/01); and (iv) all applicable Law about the processing of personal information and privacy; and the guidance and codes of practice issued by the Information Commissioner;

	“Data Protection Protocol”
	means the protocol contained in Schedule 4;

	“Disclosure and Barring Service”
	means the Disclosure and Barring Service established under section 87 of the Protection of Freedoms Act 2012;

	“Dispute(s)”
	0. [bookmark: _Ref62055813]means any dispute, difference or question of interpretation or construction arising out of or in connection with this contract, including any dispute, difference or question of interpretation relating to the Services, any matters of contractual construction and interpretation relating to the contract, or any matter where this contract directs the Parties to resolve an issue by reference to the Dispute Resolution Procedure;

	“Dispute Notice”
	0. [bookmark: _Ref62055814]means a written notice served by one Party to the other stating that the Party serving the notice believes there is a Dispute;

	“Dispute Resolution Procedure”
	means the process for resolving Disputes as set out in clause 24;

	“DOTAS”
	means the Disclosure of Tax Avoidance Schemes rules which require a promoter of tax schemes to tell HM Revenue and Customs of any specified notifiable arrangements or proposals and to provide prescribed information on those arrangements or proposals within set time limits as contained in Part 7 of the Finance Act 2004 and in secondary legislation made under vires contained in Part 7 of the Finance Act 2004 and as extended to National Insurance Contributions by the National Insurance Contributions (Application of Part 7 of the Finance Act 2004) Regulations 2012, SI 2012/1868 made under s.132A Social Security Administration Act 1992; 

	“EDS2”
	means the Equality Delivery System for the NHS – EDS2, being a tool designed to help NHS organisations, in discussion with local stakeholders, to review and improve their equality performance for people with characteristics protected by the Equality Act 2010, and to support them in meeting their duties under section 1 of the Equality Act 2010, available on the NHS England webpage (as may be updated or superseded from time to time);

	“Electronic Trading System(s)”
	means such electronic data interchange system and/or world wide web application and/or other application with such message standards and protocols as HEE may specify from time to time; 

	“Emergency Preparedness, Resilience and Response”
	means the emergency preparedness, resilience and response guidance relating to the need to plan for, and respond to, a wide range of incidents and emergencies that could affect health or patient care, issued by NHS England / NHS Improvement and available on the NHS England webpage (as may be updated or superseded from time to time);

	“Employed Learner”
	means those Learners who are recruited into NHS posts on Programmes leading to statutory or voluntary registration, who are for the duration of their training only employed by a Provider, or another contractually agreed Lead Employer, and for whom HEE may provide a financial contribution;

	“Environmental Regulations”
	shall have the meaning given to the term in paragraph 1.2 of Schedule 5; 

	“eProcurement Guidance” 

	means the NHS eProcurement strategy available via:
http://www.gov.uk/government/collections/nhs-procurement 
together with any further Guidance issued by the Department of Health and Social Care in connection with it; 

	“Equality Legislation”
	means any and all legislation, applicable guidance and statutory codes of practice relating to equality, diversity, non-discrimination and human rights as may be in force in England and Wales from time to time including, but not limited to, the Equality Act 2010, the Part-time Workers (Prevention of Less Favourable Treatment) Regulations 2000 and the Fixed-term Employees (Prevention of Less Favourable Treatment) Regulations 2002 (SI 2002/2034) and the Human Rights Act 1998; 

	“Exception Report”
	means a report issued in accordance with clause 32 notifying the relevant Party’s Governing Body of that Party’s breach of a Remedial Action Plan and failure to remedy that breach;

	“Force Majeure Event”
	has the meaning given to it in clause 22;

	“Electronic Trading System(s)”
	means such electronic data interchange system and/or world wide web application and/or other application with such message standards and protocols as the Authority may specify from time to time;

	“Exit Requirements”
	0. [bookmark: _Ref442453528][bookmark: _Ref62055815][bookmark: _Ref442453533][bookmark: _Ref442453534][bookmark: _Ref442453537]means HEE’s exit requirements, as set out in the Service Specification and/or otherwise as part of this contract, which the Provider must comply with during the Term and/or in relation to any expiry or early termination of this contract;

	“Expiry Date”
	means the date delivery of the Services shall end as specified in Schedule 1 (Service Specification and Tender Submissions);

	“Extra-ordinary Review Meeting”
	means a meeting to be held in accordance with clause 37.3;

	“FOIA”
	shall have the meaning given to the term in paragraph 1.2 of Schedule 5; 

	“Fraud”
	means any offence under any law in respect of fraud in relation to this contract or defrauding or attempting to defraud or conspiring to defraud the government, parliament or any Contracting Authority;

	“Funding”
	means the Funding that is payable to the Provider by HEE under the contract for the full and proper performance by the Provider of its obligations under the contract;

	
	

	“General Anti-Abuse Rule”
	means: 
1. [bookmark: _Ref62055816]the legislation in Part 5 of the Finance Act 2013; and 
[bookmark: _Ref62055817]any future legislation introduced into parliament to counteract tax advantages arising from abusive arrangements to avoid national insurance contributions; 

	“Good Industry Practice”
	means the exercise of that degree of skill, diligence, prudence, risk management, quality management and foresight which would reasonably and ordinarily be expected from a skilled and experienced service provider engaged in the provision of services similar to the Services under the same or similar circumstances as those applicable to this contract, including in accordance with any codes of practice published by relevant trade associations;  

	“Governing Body”
	means in respect of any Party, the board of directors, governing body, executive team or other body having overall responsibility for the actions of that Party;

	“Governing Documents”
	means a Party’s standing orders, scheme of delegation, and standing financial instructions, as may be updated, replaced, or superseded from time to time;

	“Guidance”
	means any applicable guidance, direction or determination and any policies, advice or industry alerts which apply to the Services, to the extent that the same are published and publicly available or the existence or contents of them have been notified to the Provider by HEE and/or have been published and/or notified to the Provider by the Department of Health and Social Care, NHS England / Improvement, the Medicines and Healthcare Products Regulatory Agency, the European Medicine Agency, the Cabinet Office, HM Treasury, the Care Quality Commission and/or any other regulator or competent body;

	“Halifax Abuse Principle”
	means the principle explained in the CJEU Case C-255/02 Halifax and others; 

	“HEE Materials”
	means all documents, information, items and materials in any form, whether owned by HEE or a third party, which are provided by HEE to the Provider in connection with the Services;

	“HEE Representative”
	means either a Regional Director, National Director, regional manager and/or a national manager of HEE;

	“HEE Quality Framework”
	means the multi-professional education and training quality framework published by HEE in April 2016 and as amended thereafter from time to time, measuring the quality of education and training across learning environments in England;

	"HM Government Cyber Essentials Scheme"
	means the HM Government Cyber Essentials Scheme as further defined in the documents relating to this scheme published at: 
https://www.gov.uk/government/publications/cyber-essentials-scheme-overview;

	“HRA”
	means the Human Rights Act 1998;

	“Immediate Action Plan”
	means a plan setting out immediate actions to be undertaken by the Provider to protect the safety of Services to Learners, Service Users, the public and/or Staff;

	“Implementation Requirements”
	0. [bookmark: _Ref62055818]means HEE’s implementation and mobilisation requirements (if any), as may be set out in the Service Specification which the Provider must comply with as part of implementing the Services;

	“Insolvency Event”
	means the occurrence of any of the following events in respect of the Provider: (i) the Provider being, or being deemed for the purposes of any applicable Laws or Guidance to be, unable to pay its debts or insolvent; (ii) the Provider admitting its inability to pay its debts as they fall due; (iii) the value of the Provider’s assets being less than its liabilities taking into account contingent and prospective liabilities; (iv) the Provider suspending payments on any of its debts or announces an intention to do so; (v) by reason of actual or anticipated financial difficulties, the Provider commencing negotiations with creditors generally with a view to rescheduling any of its indebtedness; (vi) a moratorium is declared in respect of any of the Provider’s indebtedness; (vii) the suspension of payments, a moratorium of any indebtedness, winding-up, dissolution, administration, (whether out of court or otherwise) or reorganisation (by way of voluntary arrangement, scheme of arrangement or otherwise) of the Provider;  (viii) a composition, assignment or arrangement with any creditor of any member of the Provider; (ix) the appointment of a liquidator, trustee in bankruptcy, judicial custodian, compulsory manager, receiver, administrative receiver, administrator or similar officer (in each case, whether out of court or otherwise) in respect of the Provider or any of its assets; (x) a resolution of the Provider or its directors is passed to petition or apply for the Provider’s winding-up or administration; (xi) the Provider’s directors giving written notice of their intention to appoint a liquidator, trustee in bankruptcy, judicial custodian, compulsory manager, receiver, administrative receiver, or administrator (whether out of court of otherwise); or (xii) if the Provider suffers any event analogous to the events set out in (i) to (xi) of this definition in any jurisdiction in which it is incorporated or resident;

	“Intellectual Property Rights”
	means all patents, copyright, design rights, registered designs, trade marks, know-how, database rights, confidential formulae and any other intellectual property rights and the rights to apply for patents and trade marks and registered designs; 

	“JI Report”
	means a report detailing the findings and outcomes of a Joint Investigation;

	“Joint Investigation”
	means an investigation into the matters referred to in a Contract Performance Notice in accordance with clause 29;

	“KPI”
	means the key performance indicators as set out in Schedule 3;

	“Law”
	[bookmark: _Ref442453552]means any applicable legal requirements including, without limitation:
(a) [bookmark: _Ref62055819][bookmark: _Ref442453553]any applicable statute or proclamation, delegated or subordinate legislation, bye-law, order, regulation or instrument as applicable in England and Wales;  
(b) [bookmark: _Ref442453554]any European Union obligation, directive, regulation, decision, law or right (including any such obligations, directives, regulations, decisions, laws or rights that are incorporated into the law of England and Wales or given effect in England and Wales by any applicable statute, proclamation, delegated or subordinate legislation, bye-law, order, regulation or instrument) retained in UK law following the exit of the UK from the European Union;
(c) [bookmark: _Ref442453556]any applicable judgment of a relevant court of law which is a binding precedent in England and Wales;
(d) [bookmark: _Ref442453557]requirements set by any regulatory body as applicable in England and Wales;
(e) [bookmark: _Ref442453558][bookmark: _Ref62055820]any relevant code of practice as applicable in England and Wales; and
(f) [bookmark: _Ref62055821]any relevant collective agreement and/or international law provisions (to include, without limitation, as referred to in (a) to (f) above);

	“Learner”
	means those individuals enrolled on a Programme of education / training to be supplied pursuant to this contract by the Provider as part of the Services;

	“Lead Employer”
	means a third party whom it is agreed will act as employer of Staff or Learners;

	“Local Counter Fraud Specialist”
	the accredited local counter fraud specialist nominated by HEE;

	“Long Stop Date”
	means the date 3 months following the Services Commencement Date;

	“Losses”
	means all damage, loss, liabilities, claims, actions, costs, expenses (including the cost of legal and/or professional services) proceedings, demands and charges whether arising under statute, contract or at common law as set out in clause 13.1 of this contract;

	“National Director”
	means a person with delegated authority from HEE to act for and on behalf of HEE on a national basis;

	“NHS”
	means the National Health Service;

	“NHS Brand”
	means the name and logo of the NHS and any other names, logos and graphical presentations as held by the Secretary of State required to be used in connection with the provision of the Services;

	“NHS Branding Guidelines”
	means NHS brand policy and guidelines, as revised, updated or re-issued from time to time by NHS England and/or the Department of Health and Social Care, and which are available on the NHS England webpage (as may be updated or superseded from time to time);

	“NHSCFA”
	means the NHS Counter Fraud Authority, the special health authority charged with identifying, investigating and preventing fraud and other economic crime within the NHS and the wider health group;

	“Occasion of Tax Non-Compliance”
	means: 
1. [bookmark: _Ref62055822]any tax return of the Provider submitted to a Relevant Tax Authority on or after 1 October 2012 is found on or after 1 April 2013 to be incorrect as a result of: 
[bookmark: _Ref62055823]a Relevant Tax Authority successfully challenging the Provider under the General Anti-Abuse Rule or the Halifax Abuse Principle or under any tax rules or legislation that have an effect equivalent or similar to the General Anti-Abuse Rule or the Halifax Abuse Principle; 
[bookmark: _Ref62055824]the failure of an avoidance scheme which the Provider was involved in, and which was, or should have been, notified to a Relevant Tax Authority under the DOTAS or any equivalent or similar regime; and/or 
[bookmark: _Ref62055825]any tax return of the Provider submitted to a Relevant Tax Authority on or after 1 October 2012 gives rise, on or after 1 April 2013, to a criminal conviction in any jurisdiction for tax related offences which is not spent at the Effective Date or to a civil penalty for fraud or evasion; 

	“Party”
	means HEE or the Provider as appropriate and Parties means both HEE and the Provider; 

	“Personal Data”
	shall have the same meaning as set out in the Data Protection Legislation; 

	“Personal Data Breach”
	shall have the same meaning as set out in the Data Protection Legislation;

	“Policies”
	means the policies, rules and procedures of HEE as provided to the Provider from time to time; 

	“Premises and Locations”
	has the meaning given under clause 6.1;

	“Process”
	shall have the same meaning as set out in the Data Protection Legislation. Processing and Processed shall be construed accordingly; 

	“Processor”
	[bookmark: _Ref442453509]shall have the same meaning as set out in the Data Protection Legislation;

	“Programme”
	any programme as identified in Schedule 1;

	“Protective Measures”
	means appropriate technical and organisational measures which may include: pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of such measures adopted by it;

	“Provider”
	means the supplier named at the top of this contract on the first page;

	“Provider Outputs” 
	means any output of the Services to be provided by the Provider to HEE as specified in Schedule 1 and any other documents, products and materials provided by the Provider to HEE in relation to the Services;

	“Previous Contract”
	means a contract between HEE and the Provider for the delivery of services which are the same or substantially the same as the Services, the term of which immediately precedes the Term;

	“Provider Personnel”
	means any employee, agent, consultant and/or contractor of the Provider or Sub-contractor who is either partially or fully engaged in the performance of the Services;

	“Provider Representative”
	means such person with delegated authority to act on behalf of the Provider as notified by the Provider to HEE from time to time in accordance with clause 9;

	“Purchase Order”
	means the purchase order required by HEE’s commercial governance systems (if applicable); 

	“Quality and Performance Requirements”
	means the requirements set out in Schedule 3;

	“Regional Director”
	means the person with delegated authority from HEE to act for and on behalf of HEE within any given Region;

	“Region”
	means any one or more of the seven (7) HEE geographical regions which are set out as follows: (i) Midlands, (ii) East of England, (iii) London, (iv) North East and Yorkshire, (v) North West, (vi) South East, (vii) South West;

	“Relevant Tax Authority”
	means HM Revenue and Customs, or, if applicable, a tax authority in the jurisdiction in which the Provider is established; 

	“Remedial Action Plan”
	means a plan to rectify a breach of or performance failure under this contract (or, where appropriate, a Previous Contract  in accordance with the terms of such Previous Contract), specifying actions and improvements required, dates by which they must be achieved and consequences for failure to do so, as further described in clause 30;

	“Residual Contract Period”
	means the period after this contract expires or is terminated in accordance with its terms, during which the Provider is required (pursuant to the provisions of clauses 16.3 and 16.4 of this contract) to complete the Programme of education / training of Learners enrolled on such Programmes of education / training under this contract and all other relevant activity;

	“Review Meeting”
	means a meeting to be held in accordance with clause 37 at the intervals set out in clause 37 or as otherwise requested in accordance with clause 37;

	“Service User”
	means a patient or service user for whom a Provider has statutory responsibility;

	“Services”
	means the services set out in Part 2 of Schedule 1 of this contract and including, without limitation, Part 1 of Schedule 1 which sets out the requirements of HEE as issued to tenderers as part of the procurement process and the Provider’s response to these requirements;

	“Services Commencement Date”
	means the date delivery of the Services shall commence as specified in Schedule 1 (Service Specification and Tender Submissions). If no date is specified in Schedule 1 (Service Specification and Tender Submissions) this date shall be the Commencement Date; 

	“Service Development and Improvement Plan or SDIP”
	means an agreed plan setting out improvements to be made by the Provider to the Services (which may comprise or include any Remedial Action Plan agreed in relation to a Previous Contract);

	“Services Information”
	means information concerning the Services as may be reasonably requested by HEE and supplied by the Provider to HEE in accordance with clause 19 of this contract;

	“Service Specification” 
	means the information set out in Part 2 of Schedule 1;

	“Staff”
	means all persons employed or engaged by the Provider to perform its obligations under this contract including any Sub-contractors and person employed or engaged by such Sub-contractors; 

	“Sub-contract”
	means any sub-contract entered into by the Provider or by any Sub-contractor of any level for the purpose of the performance of any obligation on the part of the Provider under this contract;

	“Sub-contractor”
	means any sub-contractor, whether of the Provider itself or at any further level of sub-contracting, under any Sub-contract;

	“Term”
	means the term set out in clause 2.1;

	“Termination Notice”
	means a written notice of termination given by one Party to the other notifying the Party receiving the notice of the intention of the Party giving the notice to terminate this contract on a specified date and setting out the grounds for termination;

	“Third Party Body”
	has the meaning given under clause 9.11 of this contract; 

	“UK GDPR”
	means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, as it forms part of the law of England and Wales, Scotland and Northern Ireland by virtue of section 3 of the European Union (Withdrawal) Act 2018 and as amended or supplemented from time to time by UK law

	“VAT”
	means value added tax chargeable under the Value Added Tax Act 1994 or any similar, replacement or extra tax; 

	“WRES”
	means the NHS Workforce Race Equality Standard.


1.2 [bookmark: _Toc312422902][bookmark: a626713]Clause, Schedule and paragraph headings shall not affect the interpretation of this contract.
1.3 [bookmark: a1012957]A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality).
1.4 [bookmark: a342308]The Schedules form part of this contract and shall have effect as if set out in full in the body of this contract. Any reference to this contract includes the Schedules.
1.5 [bookmark: a584655]A reference to a company shall include any company, corporation or other body corporate, wherever and however incorporated or established.
1.6 [bookmark: a424483]Unless the context otherwise requires, words in the singular shall include the plural and in the plural shall include the singular.
1.7 [bookmark: _Ref62055826][bookmark: a265768]Unless the context otherwise requires, a reference to one gender shall include a reference to the other genders. 
1.8 [bookmark: a1020096]This contract shall be binding on, and endure to the benefit of, the parties to this contract and their respective personal representatives, successors and permitted assigns, and references to any Party shall include that Party's personal representatives, successors and permitted assigns.
1.9 [bookmark: a819425]A reference to any guidance or policy is a reference to it as amended, superseded, or replaced from time to time.
1.10 A reference to a statute or statutory provision is a reference to it as amended, extended or re-enacted from time to time.
1.11 [bookmark: a342811]A reference to a statute or statutory provision shall include all subordinate legislation made from time to time under that statute or statutory provision.
1.12 [bookmark: _Ref62055827][bookmark: a418012]Unless the context otherwise requires, any reference to European Union law that is directly applicable or directly effective in the UK at any time is a reference to it as it applies in England and Wales from time to time including as retained, amended, extended, re-enacted or otherwise given effect on or after 11pm on 31 January 2020. 
1.13 [bookmark: a772655][bookmark: _Ref62055828]A reference to writing or written includes either letter or email only.
1.14 [bookmark: a206465]Any obligation on a Party not to do something includes an obligation not to allow that thing to be done.
1.15 [bookmark: a514745]A reference to this contract or to any other contract or document referred to in this contract is a reference of this contract or such other contract or document, in each case as varied from time to time.
1.16 [bookmark: a831823]References to clauses and Schedules are to the clauses and Schedules of this contract and references to paragraphs are to paragraphs of the relevant Schedule.
1.17 [bookmark: a639559]Any words following the terms including, include, in particular, for example or any similar expression shall be construed as illustrative and shall not limit the sense of the words, description, definition, phrase or term preceding those terms.
[bookmark: a783603][bookmark: _Toc46736802][bookmark: _Toc48603693][bookmark: _Toc53650097][bookmark: _Ref54797757][bookmark: _Toc71040684][bookmark: _Toc71042779][bookmark: a445846][bookmark: OLE_LINK3][bookmark: OLE_LINK4]Commencement and duration
[bookmark: _Ref62055829]This contract shall commence on the Commencement Date and shall continue, unless terminated earlier in accordance with clause 15, or until the Expiry Date when this contract shall terminate automatically without notice (the “Term”). 
[bookmark: _Ref62055830]The Term may be extended in accordance with Schedule 1 provided the Services have commenced before the Long Stop Date. The Term shall include the Initial Term and, where applicable, any Extended Term agreed between the Parties in accordance with Schedule 1.
[bookmark: a552176][bookmark: _Ref62055831]The Provider shall provide or procure the provision of the Services to HEE from the Services Commencement Date as specified in Schedule 1.
[bookmark: _Ref62055832]For the avoidance of doubt, there is no automatic roll-over of this contract on expiry or termination of the Term.
[bookmark: _Ref62055833]Where this contract is used to facilitate an initial pilot project, the contract shall not be extended in accordance with clause 2.2 and Schedule 1.
[bookmark: _Ref62055834]The Parties acknowledge that the Staff of the Provider (and the Provider) are not acting as agents of HEE when carrying out the Services.
[bookmark: _Ref358208521][bookmark: _Ref327985379][bookmark: _Toc46736805][bookmark: _Toc48603695][bookmark: _Toc53650099][bookmark: _Ref62055835][bookmark: _Toc71040685][bookmark: _Toc71042780]Provider’s warranties
[bookmark: _Ref62055836]The Provider warrants, represents and undertakes that:
[bookmark: _Ref62055837]it has full power and authority to enter into this contract and to deliver the Services, and that all necessary approvals and consents have been obtained and are in full force and effect;
[bookmark: _Ref62055838]the execution of this contract does not and shall not contravene or conflict with its Governing Documents or any legal obligations (including under contract) to which it is subject;
[bookmark: _Ref62055839]it is a properly constituted entity and it is fully empowered by the terms of its constitutional documents to enter into and to carry out its obligations under this contract and the documents referred to in this contract;
[bookmark: _Ref62055840]any information provided by the Provider is in all material respects accurate and not misleading, and since its provision there has not been any material change to that information or to the Provider’s position or developments that would have adversely affected the decision of a reasonable public sector funder to fund the Services substantially on the terms of this contract;
[bookmark: _Ref62055841]to the best of its knowledge, nothing shall have, or is likely to have, a material adverse effect on its ability to deliver the Services (assuming receipt of the Funding); and it has, and shall maintain, adequate insurances in respect of the Services;
[bookmark: _Ref62055842]unless otherwise set out in the Services and/or as otherwise agreed in writing by the Parties, it has and/or shall procure all resources, equipment, consumables and other items and facilities required to provide the Services;
[bookmark: _Ref62055843]receipt of the Services by or on behalf of HEE and use of the Provider Outputs or of any other item or information supplied or made available to HEE as part of the Services will not infringe any third party rights, to include without limitation any Intellectual Property Rights;
[bookmark: _Ref62055844]it has and shall maintain a properly documented system of quality controls and processes covering all aspects of its obligations under this contract and/or under Law and/or Guidance and shall at all times comply with such quality controls and processes; 
[bookmark: _Ref62055845]it shall not make any significant changes to its system of quality controls and processes in relation to the Services without notifying HEE in writing at least twenty one (21) Business Days in advance of such change (such notice to include the details of the consequences which follow such change being implemented);
[bookmark: _Ref62055846]without prejudice to any specific notification requirements set out in this contract, it will promptly notify HEE of any health and safety hazard which has arisen, or the Provider is aware may arise, in connection with the performance of the Services and take such steps as are reasonably necessary to ensure the health and safety of persons likely to be affected by such hazards;
[bookmark: _Ref62055847]unless otherwise confirmed by HEE in writing (to include, without limitation, as part of the Service Specification), it will ensure that any products purchased by the Provider partially or wholly for the purposes of providing the Services will comply with requirements five (5) to eight (8), as set out in Annex 1 of the Cabinet Office Procurement Policy Note - Implementing Article 6 of the Energy Efficiency Directive (Action Note 07/14 3rd June 2014) (as supplemented by  procurement policy note 01/15: implementing Energy Efficiency Directive article 6: further information), to the extent such requirements apply to the relevant products being purchased;
[bookmark: _Ref62055848]it shall at all times conduct its business in a manner that is consistent with any anti-slavery policy of HEE and shall provide to HEE any reports or other information that HEE may request as evidence of the Provider’s compliance with this;
[bookmark: _Ref62055849]it will fully and promptly respond to all requests for information and/or requests for answers to questions regarding this contract, the provision of the Services, any complaints and any Disputes at the frequency, in the timeframes and in the format as requested by HEE from time to time (acting reasonably);
[bookmark: _Ref62055850]all information included within the Provider’s responses to any documents issued by HEE as part of the procurement relating to the award of this contract (to include, without limitation, as referred to in the Schedules) and all accompanying materials is accurate;
[bookmark: _Ref62055851]all necessary actions to authorise the execution of and performance of its obligations under this contract have been taken before such execution;
[bookmark: _Ref62055852]there are no pending or threatened actions or proceedings before any court or administrative agency which would materially adversely affect the financial condition, business or operations of the Provider;
[bookmark: _Ref62055853]there are no material agreements existing to which the Provider is a party which prevents the Provider from entering into or complying with this contract; 
[bookmark: _Ref62055854]it has and will continue to have the capacity, funding and cash flow to meet all its obligations under this contract; 
[bookmark: _Ref62055855]it has satisfied itself as to the nature and extent of the risks assumed by it under this contract and has gathered all information necessary to perform its obligations under this contract and all other obligations assumed by it;
[bookmark: _Ref62055856]all information, data and other records and documents required by HEE as set out in the Services shall be submitted to HEE in the format and in accordance with any timescales set out in the Schedules;
[bookmark: _Ref62055857]it shall comply with the eProcurement Guidance as it may apply to the Provider and shall carry out all reasonable acts required of the Provider to enable HEE to comply with such eProcurement Guidance, to the extent the same applies to HEE;
[bookmark: _Ref62055858]as at the Commencement Date, it has notified HEE in writing of any Occasions of Tax Non-Compliance or any litigation that it is involved in that is in connection with any Occasions of Tax Non-Compliance. If, at any point during the Term, an Occasion of Tax Non-Compliance occurs, the Provider shall: 
(i) [bookmark: _Ref62055859]notify HEE in writing of such fact within five (5) Business Days of its occurrence; and promptly provide to HEE: 
(A) [bookmark: _Ref62055860]details of the steps which the Provider is taking to address the Occasion of Tax Non-Compliance and to prevent the same from recurring, together with any mitigating factors that it considers relevant; and 
(B) [bookmark: _Ref62055861]such other information in relation to the Occasion of Tax Non-Compliance as HEE may reasonably require;
[bookmark: _Ref62055862]it will inform HEE in writing immediately within one (1) Business Day upon becoming aware that any of the warranties set out have been breached or there is a risk that any warranties may be breached.
[bookmark: _Ref62055863]Any warranties provided under this contract are both independent and cumulative and may be enforced independently or collectively at the sole discretion of the enforcing Party. 
[bookmark: a109998][bookmark: _Toc46736806][bookmark: _Toc48603696][bookmark: _Toc53650100][bookmark: _Toc71040686][bookmark: _Toc71042781]Provider's responsibilities 
[bookmark: a747514]The Provider shall manage and supply the Services in accordance with this contract in all material respects.
[bookmark: a459118]The Provider shall meet the Milestones specified in Schedule 1.
[bookmark: a324306]The Provider shall appoint a manager for the Services, such person as identified in Schedule 1. That person shall have authority to contractually bind the Provider on all matters relating to the Services. The Provider shall use all reasonable endeavours to ensure that the same person acts as the Provider's manager throughout the term of this contract, but may replace that person from time to time where reasonably necessary in the interests of the Provider's business.
[bookmark: _Ref62055864]The Provider shall ensure they attend and prepare as necessary for any Review Meetings convened under clause 37 of this contract, and shall acknowledge a request from HEE to hold a Review Meeting or an Extra-ordinary Review Meeting within three (3) Business Days.  
[bookmark: _Ref62055865]The Provider shall provide the Services:
[bookmark: _Ref62055866]in accordance with the terms of this contract;
[bookmark: _Ref62055867]with all due skill care and diligence using appropriately experienced, qualified and trained personnel; 
[bookmark: _Ref62055868]in accordance with Good Industry Practice and more particularly the HEE Quality Framework; 
[bookmark: _Ref62055869]in accordance with regulatory requirements of any Regulator in respect of the Services;
[bookmark: _Ref62055870]in compliance with applicable Laws and Guidance (including the holding and maintaining of all necessary licences, authorisations  consents, accreditations, and permissions in order to ensure compliance in all respects with its obligations under this contract); 
[bookmark: _Ref62055871]using all reasonable endeavours to ensure that it does not do, and to procure that none of its employees, directors, officers or agents does, anything that may damage the name, reputation or goodwill of HEE or the NHS in any material respect; and
[bookmark: _Ref62055872]in a manner which does not infringe the Intellectual Property Rights of any third party.
[bookmark: _Ref62055873]The Provider shall ensure invoices are sent to HEE in a timely fashion, in accordance with Schedule 2.
[bookmark: _Ref503953076][bookmark: _Ref62055874]The Provider shall comply with the Implementation Requirements in accordance with any timescales as may be set out in Schedule 1.
[bookmark: _Ref62055875]The Provider shall comply fully with its obligations set out in this contract, including without limitation any KPIs in Schedule 3 and all obligations contained in this contract in relation to the quality, performance, characteristics, supply and delivery of the Services.
[bookmark: _Ref62055876]If the Services, or any part of them, are regulated by any Regulator, the Provider shall ensure that at the Commencement Date in clause 2 it has in place all relevant registrations and shall maintain such registrations during the Term.  
[bookmark: _Ref62055877]The Provider shall notify HEE in writing within two (2) Business Days of any changes to such registration or any other matter relating to its registration that would affect the delivery or the quality of Services.  
[bookmark: _Ref62055878]The Provider shall notify HEE in writing within two (2) Business Days of the Provider becoming aware of any such failure:
[bookmark: _Ref62055879]of any pending inspection of the Services, or any part of them, by a Regulator immediately upon the Provider becoming aware of such inspection; and
[bookmark: _Ref62055880]of the Services, or any part of them, to meet the quality standards required by a Regulator.
This shall include without limitation any informal feedback received during or following an inspection raising concerns of any nature regarding the provision of the Services.
[bookmark: _Ref62055881]Following any inspection of the Services, or any part of them, by a Regulator, the Provider shall provide HEE with a copy of any report, or other communication published or provided by the relevant Regulator, within two (2) Business Days, in relation to the provision of the Services.   
[bookmark: _Ref62055882]Upon receipt of notice, or any report or communication pursuant to this clause 4, HEE shall be entitled to request further information from the Provider and/or a meeting with the Provider, and the Provider shall cooperate fully with any such request.
[bookmark: _Ref62055883]The Provider shall ensure that its Provider Representative informs HEE Representative in writing within forty eight (48) hours upon:
[bookmark: _Ref62055884]becoming aware that any serious incidents requiring investigation and/or notifiable accidents have occurred; or 
[bookmark: _Ref62055885]the Provider Representative having reasonable cause to believe any serious incidents and/or notifiable accidents requiring investigation have occurred.  
[bookmark: _Ref62055886]The Provider shall ensure that the Provider Representative informs HEE Representative in writing within forty eight (48) hours of all other incidents and/or accidents that have or may have an impact on the Services.
[bookmark: _Ref62055887]The Provider shall be relieved from its obligations under this contract to the extent that it is prevented from complying with any such obligations due to any acts, omissions or defaults of HEE. To qualify for such relief, the Provider must notify HEE promptly (and in any event within five (5) Business Days) in writing of the occurrence of such act, omission, or default of HEE together with the potential impact on the Provider’s obligations.
[bookmark: _Ref62055888]Subject to the requirements of this contract and any Law, the Provider shall be entirely responsible for the employment and conditions of service of Staff. The Provider shall ensure that such conditions of employment are consistent with its obligations under this contract. 
[bookmark: _Ref62055889]The Provider will at all times during the contract employ a sufficient number of appropriately trained, qualified, experienced and skilled Staff to ensure that it complies with its obligations under this contract.  This will include, but not be limited to, the Provider providing a sufficient reserve of trained and competent Staff to provide the Services during Staff holidays or absence. 
[bookmark: _Ref62055890]The Provider shall use reasonable endeavours to ensure the continuity of all Staff in the provision of the Services and, where any member of Staff is designated as key to the provision of the Services as set out in the Schedule 1 or as otherwise agreed between the Parties in writing, any redeployment and/or replacement of such member of Staff by the Provider shall be subject to the prior written approval of HEE, such approval not to be unreasonably withheld or delayed.
[bookmark: _Ref62055891]The Provider shall ensure that all Staff are aware of, and at all times comply with, the contract.
[bookmark: _Ref62055892]The Provider shall:
[bookmark: _Ref62055893]employ only those Staff who are careful, skilled and experienced in the duties required of them;
[bookmark: _Ref62055894]ensure that every member of Staff is properly and sufficiently trained and instructed;
[bookmark: _Ref62055895]ensure all Staff have the qualifications to carry out their duties;
[bookmark: _Ref62055896]maintain throughout the Term all appropriate licences and registrations with any relevant bodies (at the Provider’s expense) in respect of the Staff; and
[bookmark: _Ref62055897]ensure all Staff comply with such registration, continuing professional development and training requirements or recommendations appropriate to their role including those from time to time issued by the Department of Health and Social Care or any relevant Regulator or any industry body in relation to such Staff. 
[bookmark: _Ref54797789]The Provider shall not deploy in the provision of the Services any person who has suffered from, has signs of, is under treatment for, or who is suffering from any medical condition which is known to, or does potentially, place the health and safety of HEE’s staff, Learners, Service Users or visitors at risk unless otherwise agreed in writing with HEE. 
[bookmark: _Ref62055898]The Provider shall ensure that all potential Staff or persons performing any of the Services during the Term who may reasonably be expected in the course of performing any of the Services under this contract to have access to or come into contact with children or other vulnerable persons and/or have access to or come into contact with persons receiving health care services:
[bookmark: _Ref62055899]are questioned concerning their Convictions; and
[bookmark: _Ref62055900]obtain appropriate disclosures from the Disclosure and Barring Service (or other appropriate body) as required by Law and/or the Policies before the Provider engages the potential staff or persons in the provision of the Services.  
[bookmark: _Ref62055901]The Provider shall take all necessary steps to ensure that such potential staff or persons obtain standard and enhanced disclosures from the Disclosure and Barring Service (or other appropriate body) and shall ensure all such disclosures are kept up to date.  The obtaining of such disclosures shall be at the Provider’s cost and expense. 
[bookmark: _Ref62055902]The Provider shall ensure that no person is employed or otherwise engaged in the provision of the Services without HEE’s prior written consent if:
[bookmark: _Ref62055903]the person has disclosed any Convictions upon being questioned about their Convictions; 
[bookmark: _Ref62055904]the person is found to have any Convictions following receipt of standard and/or enhanced disclosures from the Disclosure and Barring Service (or other appropriate body); or
[bookmark: _Ref62055905]the person fails to obtain standard and/or enhanced disclosures from the Disclosure and Barring Service (or other appropriate body) upon request by the Provider.
[bookmark: _Ref54797795]The Provider shall ensure where the Services are or include regulated activities as defined by the Safeguarding Vulnerable Groups Act 2006 the Provider:
[bookmark: _Ref62055906]warrants that it shall comply with all requirements placed on it by the Safeguarding Vulnerable Groups Act 2006;
[bookmark: _Ref62055907]warrants that at all times it has and will have no reason to believe that any member of Staff is barred in accordance with the Safeguarding Vulnerable Groups Act 2006; and
[bookmark: _Ref62055908]shall ensure that no person is employed or otherwise engaged in the provision of the Services if that person is barred from carrying out, or whose previous conduct or records indicate that they would not be suitable to carry out, any regulated activities as defined by the Safeguarding Vulnerable Groups Act 2006 or may present a risk to Learners or any other person.
[bookmark: _Ref62055909]The Provider shall ensure that HEE is kept advised at all times of any member of Staff who, subsequent to their commencement of employment as a member of Staff receives a Conviction or whose previous Convictions become known to the Provider or whose conduct or records indicate that they are not suitable to carry out any regulated activities as defined by the Safeguarding Vulnerable Groups Act 2006 or may present a risk to Learners, Service Users, or any other person.  The Provider shall only be entitled to continue to engage or employ such member of Staff with HEE’s written consent and with such safeguards being put in place as HEE may reasonably request.  Should HEE withhold consent the Provider shall remove such member of Staff from the provision of the Services forthwith. 
[bookmark: _Ref62055910]The Provider shall immediately provide to HEE any information that HEE reasonably requests to enable HEE to satisfy itself that the obligations set out in this clause 4 have been met. 
[bookmark: _Ref62055911]HEE may at any time request that the Provider remove and replace any member of Staff from the provision of the Services, provided always that HEE will act reasonably in making such a request.  Prior to making any such request HEE shall raise with the Provider HEE’s concerns regarding the member of Staff in question with the aim of seeking a mutually agreeable resolution.  HEE shall be under no obligation to have such prior discussion should HEE have concerns regarding Learner or Service User safety.
[bookmark: _Ref62055912]The relationship of the Provider to HEE will be that of independent contractor and nothing in this contract shall render the Provider (or any of its Staff) an employee, worker, agent, partner or member of HEE and the Provider shall not hold itself out as such.  This contract constitutes a contract for the provision of services and not a contract of employment and accordingly the Provider shall be fully responsible for and shall indemnify HEE for and in respect of:
[bookmark: _Ref62055913]any income tax, national insurance and social security contributions and any other liability, deduction, contribution, assessment or claim arising from or made in connection with the performance of the Services. The Provider shall further indemnify HEE against all reasonable costs, expenses and any penalty, fine or interest incurred or payable by HEE in connection with or in consequence of any such liability, deduction, contribution, assessment or claim; and
[bookmark: _Ref62055914]any liability arising from any employment-related claim or any claim based on worker status (including reasonable costs and expenses) brought by the Provider (or a member of its Staff) against HEE arising out of or in connection with the provision of the Services.
[bookmark: _Ref62055915]Unless otherwise confirmed by HEE in writing, the Provider shall ensure full compliance (to include with any implementation timelines) with any Guidance issued by the Department of Health and Social Care and/or any requirements and/or Policies issued by HEE (to include as may be set out as part of any procurement documents leading to the award of this contract) in relation to the adoption of, and compliance with, any scheme or schemes to verify the credentials of Provider Representatives that visit NHS premises. 
[bookmark: _Ref62055916]Once compliance with any notified implementation timelines has been achieved by the Provider, the Provider shall, during the Term, maintain the required level of compliance in accordance with any such Guidance, requirements and Polices.
[bookmark: _Ref62055917]The Provider shall use reasonable endeavours to ensure its Business Continuity Plan operates effectively alongside HEE’s business continuity plan where relevant to the provision of the Services. The Provider shall also ensure that its Business Continuity Plan complies on an ongoing basis with any specific business continuity requirements as may be set out in the Service Specification.
[bookmark: _Ref62055918]Throughout the Term, the Provider will ensure its Business Continuity Plan provides for continuity during a Business Continuity Event.  The Provider confirms and agrees such Business Continuity Plan details and will continue to detail robust arrangements that are reasonable and proportionate to:
[bookmark: _Ref62055919]the criticality of this contract to HEE; and
[bookmark: _Ref62055920]the size and scope of the Provider’s business operations, 
regarding continuity of the provision of the Services during and following a Business Continuity Event. 
[bookmark: _Ref62055921]The Provider shall test its Business Continuity Plan at reasonable intervals, and in any event no less than once every twelve (12) months or such other period as may be agreed between the Parties taking into account the criticality of this contract to HEE and the size and scope of the Provider’s business operations. The Provider shall promptly provide to HEE, at HEE’s written request and within ten (10) Business Days, copies of its Business Continuity Plan, reasonable and proportionate documentary evidence that the Provider tests its Business Continuity Plan in accordance with the requirements of this contract and reasonable and proportionate information regarding the outcome of such tests.  
[bookmark: _Ref62055922]The Provider shall provide to HEE a copy of any updated or revised Business Continuity Plan within ten (10) Business Days of any material update or revision to the Business Continuity Plan. 
[bookmark: _Ref62055923]HEE may suggest reasonable and proportionate amendments to the Provider regarding the Business Continuity Plan at any time. Where the Provider, acting reasonably, deems such suggestions made by HEE to be relevant and appropriate, the Provider will incorporate into the Business Continuity Plan all such suggestions made by HEE in respect of such Business Continuity Plan.  Should the Provider not incorporate any suggestion made by HEE into such Business Continuity Plan it will explain the reasons for not doing so to HEE. 
[bookmark: _Ref62055924]Should a Business Continuity Event occur at any time, the Provider shall implement and comply with its Business Continuity Plan and provide regular written reports to HEE on such implementation.
[bookmark: _Ref62055925]During and following a Business Continuity Event, the Provider shall use reasonable endeavours to continue to provide the Services in accordance with this contract. 
[bookmark: a806875][bookmark: _Toc46736807][bookmark: _Toc48603699][bookmark: _Toc53650103][bookmark: _Ref62055926][bookmark: _Toc71040687][bookmark: _Toc71042782]HEE’s responsibilities
[bookmark: a296308]HEE shall:
[bookmark: a422842]co-operate and adopt a partnership approach with the Provider in all matters relating to the Services;
[bookmark: a281581]appoint a manager for the Services, to work with the HEE Representative. Only the HEE Representative shall have the authority to contractually bind HEE on matters relating to the Services;
[bookmark: _Ref62055927]arrange Contract Management Meetings in accordance with clause 28;
[bookmark: _Ref62055928]arrange Review Meetings in accordance with clause 37;
[bookmark: _Ref62055929][bookmark: a662064]provide to the Provider in a timely manner all documents, information, items and materials in any form (whether owned by HEE or third party) required under Schedule 1 or otherwise reasonably required by the Provider in connection with the Services and ensure that they are accurate and complete in all material respects; 
[bookmark: _Ref62055930][bookmark: a890786]ensure any formal communication under this contract is responded to within three (3) Business Days and which includes agreement for a detailed response within a reasonable timeframe;
[bookmark: _Ref62055931][bookmark: a85642]provide the Funding in accordance with Schedule 2 on receipt of a valid invoice;
[bookmark: _Ref62055932]ensure that the Provider has access to the HEE Quality Framework;
[bookmark: _Ref62055933]engage with other relevant national bodies, government, Regulators, and arm’s length bodies to review the performance and suitability of the Provider to undertake education and training for HEE;
[bookmark: _Ref62055934]support the Provider throughout their engagement of the Services, and ensure collaborative and partnership practice is enabled for the healthcare system, with the Provider; and
[bookmark: _Ref62055935]enable, so far as reasonably possible, the sharing of best practice for all providers for the purpose of innovation and transformation of the NHS workforce, either current or future. 
[bookmark: a705476]If the Provider's performance of its obligations under this contract is prevented or delayed by any act or omission of HEE, its agents, subcontractors, consultants or employees, then, without prejudice to any other right or remedy it may have, the Provider shall be allowed a proportionate extension of time to perform its obligations equal to the delay caused by HEE.
[bookmark: _Ref62055936]HEE shall provide the Provider with any reasonable and proportionate cooperation necessary to enable the Provider to comply with its obligations under this contract. The Provider shall at all times provide reasonable advance written notification to HEE of any such cooperation necessary in circumstances where such cooperation will require HEE to plan for and/or allocate specific resources in order to provide such cooperation.
[bookmark: _Ref54797859][bookmark: _Toc71040688][bookmark: _Toc71042783]Premises, locations and access
[bookmark: _Ref54797560]The Services shall be provided at such premises and at such locations within those premises as agreed by the Parties in writing (“Premises and Locations”). 
[bookmark: _Ref62055937]Subject to the Provider and its Staff complying with all relevant policies applicable to such Premises and Locations, HEE shall (where the Premises and Locations are those of HEE) grant reasonable access to the Provider and its Staff to such Premises and Locations to enable the Provider to provide the Services. 
[bookmark: _Ref62055938]Any access granted to the Provider and its Staff under this clause 6 shall be non-exclusive and revocable. Such access shall not be deemed to create any greater rights or interest than so granted (to include, without limitation, any relationship of landlord and tenant) in the Premises and Locations. The Provider warrants that it shall carry out all such reasonable further acts to give effect to this.
[bookmark: _Ref62055939]Where it is provided for by a specific mechanism set out in Schedule 1, HEE may increase, reduce or otherwise vary the Premises and Locations in accordance with such mechanism. 
[bookmark: _Ref62055940]Any variations to the Premises and Locations where the Services are to be provided shall be agreed by the Parties in accordance with the Change Control Process. If agreement cannot be reached the matter shall be referred to, and resolved in accordance with, the Dispute Resolution Procedure. 
[bookmark: _Ref62055941][bookmark: _Toc71040689][bookmark: _Toc71042784]Cooperation with third parties
[bookmark: _Ref62055942]The Provider shall, as reasonably required by HEE, cooperate with any other service providers to HEE and/or any other third parties as may be relevant in the provision of the Services. 
[bookmark: _Ref62055943][bookmark: _Toc71040690][bookmark: _Toc71042785]Use of HEE equipment
[bookmark: _Ref62055944]Unless otherwise set out in Schedule 1 or otherwise agreed by the Parties in writing, any equipment or other items provided by HEE for use by the Provider:
[bookmark: _Ref62055945]shall be provided at HEE’s sole discretion; 
[bookmark: _Ref62055946]shall be inspected by the Provider in order that the Provider can confirm to its reasonable satisfaction that such equipment and/or item is fit for its intended use and shall not be used by the Provider until it has satisfied itself of this;
[bookmark: _Ref62055947]must be returned to HEE within any agreed timescales for such return or otherwise upon the request of HEE; and
[bookmark: _Ref62055948][bookmark: _Ref62055949]shall be used by the Provider at the Provider’s risk and the Provider shall upon written request by HEE reimburse HEE for any loss or damage relating to such equipment or other items caused by the Provider (fair wear and tear exempted). 
[bookmark: _Toc71040691][bookmark: _Toc71042786]Contract Management
[bookmark: _Ref62055950]The Provider shall appoint and retain a Provider Representative and HEE shall appoint and retain a HEE Representative who shall be the primary point of contact for the other Party in relation to matters arising from this contract.  
[bookmark: _Ref62055951]Should either the HEE Representative or the Provider Representative be replaced, the Party replacing the HEE Representative or the Provider Representative (as applicable) shall promptly inform the other Party in writing of the name and contact details for the new HEE Representative or Provider Representative.  Any HEE Representative or the Provider Representative appointed shall be of sufficient seniority and experience to be able to make decisions on the day to day operation of the contract.   
[bookmark: _Ref62055952]The Provider confirms and agrees that it will be expected to work closely and cooperate fully with the HEE Representative. 
[bookmark: _Ref62055953]Each Party shall ensure that its representatives (to include, without limitation, the HEE Representative and the Provider Representative) shall, attend Review Meetings in accordance with clause 37. 
[bookmark: _Ref62055954]Each Party shall ensure that those attending such meetings have authority to make decisions regarding the day to day operation of the contract.  
[bookmark: _Ref62055955]Ten (10) Business Days prior to each Review Meeting the Provider shall provide a written contract management report to HEE regarding the provision of the Services and the operation of this contract. Unless otherwise agreed by the Parties in writing, such contract management report shall contain: 
[bookmark: _Ref62055956]details of the performance of the Provider when assessed in accordance with the KPIs in Schedule 3;
[bookmark: _Ref62055957]details of any complaints, their nature and the way in which the Provider has responded to such complaints since the last review meeting written report; 
[bookmark: _Ref62055958]the information specified in the Services; 
[bookmark: _Ref62055959]a status report in relation to the implementation of any current Remedial Action Plan by either Party; and
[bookmark: _Ref62055960]such other information as reasonably required by HEE.
[bookmark: _Ref62055961]Unless specified otherwise in the Services, HEE shall take minutes of each Review Meeting and shall circulate draft minutes to the Provider within five (5) Business Days following such Review Meeting.  
[bookmark: _Ref62055962]The Provider shall inform HEE in writing of any suggested amendments to the minutes within five (5) Business Days of receipt of the draft minutes. 
[bookmark: _Ref62055963]If the Provider does not respond to HEE within such five (5) Business Days the minutes will be deemed to be approved.  
[bookmark: _Ref62055964]Where there are any differences in interpretation of the minutes, the Parties will use their reasonable endeavours to reach agreement.  If agreement cannot be reached the matter shall be referred to, and resolved in accordance with, the Dispute Resolution Procedure. 
[bookmark: _Ref54878074]The Provider shall provide such management information as HEE may request from time to time within five (5) Business Days of the date of the request. The Provider shall supply the management information to HEE in such form as may be specified by HEE and, where requested to do so, the Provider shall also provide such management information to another Contracting Authority, whose role it is to analyse such management information in accordance with UK government policy (to include, without limitation, for the purposes of analysing public sector expenditure and planning future procurement activities) (“Third Party Body”). 
[bookmark: _Ref62055965]The Provider confirms and agrees that HEE may itself provide the Third Party Body with management information relating to the Services purchased, any Funding provided under this contract, and any other information relevant to the operation of this contract.
[bookmark: _Ref54797892]Upon receipt of management information supplied by the Provider to HEE and/or the Third Party Body, or by HEE to the Third Party Body, the Parties hereby consent to the Third Party Body and HEE:
[bookmark: _Ref62055966]storing and analysing the management information and producing statistics; and
[bookmark: _Ref62055967]sharing the management information or any statistics produced using the management information with any other Authority.
[bookmark: _Ref62055968]If the Third Party Body and/or HEE shares the management information or any other information provided under clause 9.13, any Authority receiving the management information shall, where such management information is subject to obligations of confidence under this contract and such management information is provided direct by HEE to such Authority, be informed of the confidential nature of that information by HEE and shall be requested by HEE not to disclose it to anybody that is not an Authority (unless required to do so by Law). 
[bookmark: _Ref62055969]HEE may make changes to the type of management information which the Provider is required to supply and shall give the Provider at least one (1) month’s written notice of any changes.
[bookmark: _Ref62055970][bookmark: _Toc71040692][bookmark: _Toc71042787]Funding
[bookmark: _Ref62055971]The Funding shall be calculated as set out in Schedule 2. 
[bookmark: _Ref62055972]Unless otherwise stated in Schedule 2 the Funding:
[bookmark: _Ref62055973]shall be payable from the Services Commencement Date;
[bookmark: _Ref62055974]shall remain fixed during the Term; and 
[bookmark: _Ref62055975]is the entire Funding payable by HEE to the Provider in respect of the Services and includes, without limitation, any licence fees, supplies and all consumables used by the Provider, travel costs, accommodation expenses, the cost of Staff and all appropriate taxes (excluding VAT), duties and tariffs and any expenses arising from import and export administration.
[bookmark: _Ref62055976]Unless stated otherwise in Schedule 2: 
[bookmark: _Ref54801383]the Funding profile for this contract is monthly in arrears, the Provider shall invoice HEE, within fourteen (14) Business Days of the end of each calendar month, the Funding in respect of the Services provided in compliance with this contract in the preceding calendar month; or
[bookmark: _Ref54797910]where clause 10.3.1 does not apply, the Provider shall invoice HEE for Services at any time following completion of the provision of the Services in compliance with this contract. 
[bookmark: _Ref62055977]Each invoice shall contain such information of the Services delivered, including the Purchase Order number and be addressed to such individual as HEE may inform the Provider from time to time.
[bookmark: _Ref62055978]The Funding is exempt and exclusive of VAT. Which under normal circumstances is not chargeable to HEE.
[bookmark: _Ref62055979]Where HEE agree in advance to pay VAT, HEE shall pay at the prevailing rate subject to receipt from the Provider of a valid and accurate VAT invoice. Such VAT invoices shall show the VAT calculations as a separate line item.
[bookmark: _Ref62055980]HEE shall verify and pay each valid and undisputed invoice received within thirty (30) Business Days of receipt of such invoice at the latest. However, HEE shall use its reasonable endeavours to pay such undisputed invoices sooner in accordance with any applicable government prompt payment targets. 
[bookmark: _Ref62055981]Where HEE raises a query with respect to an invoice the Parties shall liaise with each other and agree a resolution to such query within thirty (30) Business Days of the query being raised.  No interest is permitted to be added to a future invoice. 
[bookmark: _Ref62055982]If the Parties are unable to agree a resolution within thirty (30) Business Days the query shall be referred to dispute resolution in accordance with the Dispute Resolution Procedure. No interest is permitted to be added to a future invoice. 
[bookmark: _Ref54797927]HEE shall not be in breach of any of any of its Funding obligations under this contract in relation to any queried or disputed invoice sums unless the process referred to in this clause 10 has been followed and it has been determined that the queried or disputed invoice amount is properly due to the Provider and HEE has then failed to pay such sum within a reasonable period following such determination.
[bookmark: _Ref62055983]The Provider shall pay to HEE any service credits and/or other sums and/or deductions (to include, without limitation, deductions relating to a reduction in the Funding) that may become due in accordance with the provisions of the Services.  For the avoidance of doubt, HEE may invoice the Provider for such sums or deductions at any time in the event that they have not automatically been credited to HEE in accordance with the provisions of the Service Specification. Such invoices shall be paid by the Provider within thirty (30) Business Days of the date of such invoice.
[bookmark: _Ref62055984]HEE reserves the right to adjust:
[bookmark: _Ref62055985]any monies due to the Provider from HEE as against any monies due to HEE from the Provider under this contract; and
[bookmark: _Ref62055986]any monies due to HEE from the Provider as against any monies due to the Provider from HEE under this contract.
[bookmark: _Ref62055987]Where HEE is entitled to receive any sums (including, without limitation, any costs, charges or expenses) from the Provider under this contract, HEE may invoice the Provider for such sums. Such invoices shall be paid by the Provider within thirty (30) Business Days of the date of such invoice.
[bookmark: _Ref54797988][bookmark: _Toc71040693][bookmark: _Toc71042788]Intellectual Property
[bookmark: _Ref62055988]Except as set out expressly in this contract no Party shall acquire the Intellectual Property Rights of any other Party.
[bookmark: _Ref62055989]The Provider confirms and agrees that all Intellectual Property Rights in and to the Provider Outputs, Services, materials and any other output developed by the Provider as part of the Services shall be owned by HEE.  
[bookmark: _Ref62055990]The Provider hereby assigns with full title guarantee by way of present and future assignment all Intellectual Property Rights in and to such Provider Outputs, Services, materials and other outputs to HEE.  
[bookmark: _Ref62055991]The Provider shall ensure that all Staff assign any Intellectual Property Rights they may have in and to such Provider Outputs, Services, materials and other outputs to the Provider to give effect to clause 11.3 and that such Staff absolutely and irrevocably waive their moral rights in relation to such Provider Outputs, Services, materials and other outputs. 
[bookmark: _Ref62055992]This clause 11 shall continue notwithstanding the expiry or earlier termination of this contract. 
[bookmark: _Ref62055993]The Provider is hereby granted a non-exclusive, non-transferable, royalty-free, non-sublicensable right and licence to use all Intellectual Property Rights assigned pursuant to clause 11.3 for academic and research purposes, including research involving projects funded by third parties provided that no third party shall gain any rights in or to such Intellectual Property Rights. 
[bookmark: _Ref62055994]For the avoidance of doubt, the Provider is not granted any permission to use any Intellectual Property Rights licenced to it in accordance with clause 11.6 for commercial gain.
[bookmark: _Ref62055995]All Intellectual Property Rights used or owned by a Party prior to the Commencement Date (“Background IP”) are and shall remain the exclusive property of the Party owning them (or, where applicable, the third party from whom its right to use the Background IP has derived).
[bookmark: _Ref62055996]Each Party grants to the other a, royalty-free, non-exclusive licence to use its Background IP for the sole purpose of developing and delivering the Services but for no other purpose. Neither Party shall be entitled to grant any sub-licence over or in respect of the other Party’s Background IP.
[bookmark: _Ref62055997]The Provider: 
[bookmark: _Ref62055999]shall indemnify HEE in full against all liabilities, costs, expenses, damages and losses (including any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all other reasonable professional costs and expenses) suffered or incurred by HEE arising out of or in connection with any claim brought against HEE for actual or alleged infringement of a third party's Intellectual Property Rights, to the extent that the infringement or alleged infringement results from copying, arising out of, or in connection with, the receipt, use or supply of the Services and the Provider Outputs; and
[bookmark: _Ref62056000]shall not be in breach of the warranty at clause 3.1.7, and HEE shall have no claim under the indemnity at clause 11.10.2, to the extent the infringement arises from: 
0. [bookmark: _Ref62056001]the use of HEE Materials in the development of, or the inclusion of HEE Materials in any Provider Output; 
0. [bookmark: _Ref62056002]any modification of the Provider Outputs or Services, other than by or on behalf of the Provider; and 
0. [bookmark: _Ref62056003]compliance with HEE's specifications or instructions, where infringement could not have been avoided while complying with such specifications or instructions and provided that the Provider shall notify HEE if it knows or suspects that compliance with such specification or instruction may result in infringement. 
[bookmark: _Ref62056004]HEE: 
[bookmark: _Ref62056005]warrants that the receipt and use of HEE Materials in the performance of this contract by the Provider, its agents, subcontractors or consultants shall not infringe the rights, including any Intellectual Property Rights, of any third party; and 
[bookmark: _Ref62056006]shall indemnify the Provider in full against all liabilities, costs, expenses, damages and losses (including any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all other reasonable professional costs and expenses) suffered or incurred by the Provider arising out of or in connection with any claim brought against the Provider, its agents, subcontractors or consultants for actual or alleged infringement of a third party's Intellectual Property Rights to the extent that the infringement or alleged infringement results from copying, arising out of, or in connection with, the receipt or use in the performance of this contract of HEE Materials.
[bookmark: _Ref62056007]If either Party (the “Indemnifying Party”) is required to indemnify the other Party (the “Indemnified Party”) under this clause 11, the Indemnified Party shall: 
[bookmark: _Ref62056008]notify the Indemnifying Party in writing of any claim against it in respect of which it wishes to rely on the indemnity at clause 3.1.7   or clause 11.11.2 (as applicable) (“IPRs Claim”); 
[bookmark: _Ref62056009]allow the Indemnifying Party, at its own cost, to conduct all negotiations and proceedings and to settle the IPRs Claim, always provided that the Indemnifying Party shall obtain the Indemnified Party's prior approval of any settlement terms, such approval not to be unreasonably withheld; 
[bookmark: _Ref62056010]provide the Indemnifying Party with such reasonable assistance regarding the IPRs Claim as is required by the Indemnifying Party, subject to reimbursement by the Provider of the Indemnified Party's costs so incurred; and 
[bookmark: _Ref62056011]not, without prior consultation with the Indemnifying Party, make any admission relating to the IPRs Claim or attempt to settle it, provided that the Indemnifying Party considers and defends any IPRs Claim diligently, using competent counsel and in such a way as not to bring the reputation of the Indemnified Party into disrepute.
[bookmark: _Toc46736857][bookmark: _Toc48603733][bookmark: _Ref53593687][bookmark: _Ref53596037][bookmark: _Ref53596047][bookmark: _Ref53596056][bookmark: _Ref53596215][bookmark: _Toc53650129][bookmark: _Ref62056012][bookmark: _Ref54801482][bookmark: _Ref54798039][bookmark: _Toc71040694][bookmark: _Toc71042789]Insurance
[bookmark: _Ref54797545]Without prejudice to its obligations to HEE under this contract, including its indemnity and liability obligations, the Provider shall for the Term at its own cost take out and maintain, or procure the taking out and maintenance of the insurances as set out in this clause and any other insurances as may be required by applicable Law and/or Guidance (together the “Insurances”).
[bookmark: _Ref62056013]During the Term and for a period of six (6) years after the Provider ceases to have any obligations under this contract, the Provider shall maintain in force the following insurance policies with reputable insurance companies:
[bookmark: _Ref62056014]public liability insurance with a limit of at least £2,000,000 a claim;
[bookmark: _Ref62056015]professional indemnity insurance (which, for the avoidance of doubt, shall include cover for any clinical malpractice) with a limit of at least £5,000,000 for claims arising from a single event or series of related events in a single calendar year;
[bookmark: _Ref62056016]employer's liability insurance with a limit of at least [£5,000,000] for claims arising from a single event or series of related events in a single calendar year; and
[bookmark: _Ref62056017]adequate insurance cover for any loss, injury and damage caused by or to any Learners (whilst on the Premises or not) in the course of providing the Services with a limit of at least £10,000,000 for claims arising from a single event or series of related events in a single calendar year.
[bookmark: _Ref54798016]The Provider confirms that the insurance taken out in accordance with this clause 12 adequately covers any losses caused by injury or death to persons (including Learners) arising from the Services including as a result of any notifiable infectious diseases as listed under the Health Protection (Notification) Regulations 2010, including, but not limited to, COVID-19.
[bookmark: _Ref62056018]During the Term, the Provider shall fulfil all duties relating to the Learners’ health, safety and welfare as if it was their employer and shall comply with HEE’s reasonable requests in connection with the Provider’s duties in relation to the Learners.
[bookmark: _Ref62056019]The Provider shall agree with HEE the specific duties and obligations of such persons as regards Learner supervision and patient care as appropriate. For the purposes of this clause 12 and in performing the Services, the Provider agrees to be deemed to be the employer of the Learner whilst undertaking a Programme(s) and not for the purposes of employment law, save where the Learner is an Employed Learner or a secondee employed via a secondment agreement with the Provider.
[bookmark: _Ref62056020][bookmark: _Toc48603734][bookmark: _Toc53650130][bookmark: _Toc46509302][bookmark: _Toc46736736][bookmark: _Toc46736859]At the commencement of this contract and from time to time thereafter at the reasonable request of HEE or the HEE Representative, the Provider shall produce evidence of the insurances obtained and maintained in accordance with this clause 12 to HEE.  
[bookmark: _Ref62056021]The amount of any indemnity cover and/or self insurance arrangements shall not relieve the Provider of any liabilities under this contract. It shall be the responsibility of the Provider to determine the amount of indemnity and/or self insurance cover that will be adequate to enable it to satisfy its potential liabilities under this contract. Accordingly, the Provider shall be liable to make good any deficiency if the proceeds of any indemnity cover and/or self insurance arrangement is insufficient to cover the settlement of any claim.
[bookmark: _Ref62056022]The Provider warrants that it shall not take any action or fail to take any reasonable action or (in so far as it is reasonable and within its power) permit or allow others to take or fail to take any action, as a result of which its insurance cover may be rendered void, voidable, unenforceable, or be suspended or impaired in whole or in part, or which may otherwise render any sum paid out under such insurances repayable in whole or in part.
[bookmark: _Ref62056023][bookmark: _Toc71040695][bookmark: _Toc71042790]Liability 
[bookmark: _Ref54876810]Without prejudice to its liability to HEE for breach of any of its obligations under this contract, the Provider shall be liable for and shall indemnify HEE against any direct liability, loss, damage, costs, expenses, claims or proceedings whatsoever (“Losses”) (subject always to an obligation upon HEE to mitigate any Losses to every reasonably practicable extent) incurred by HEE in respect of any claim against HEE, arising under any statute or otherwise in respect of:
[bookmark: _Ref62056024]any loss of or damage to property (whether real or personal); 
[bookmark: _Ref62056025]any injury to any person (including but not limited to Learners), including injury resulting in death; or
[bookmark: _Ref62056026]any infectious disease present on the Premises (including but not limited to COVID-19); or
[bookmark: _Ref62056027]any Losses of the Provider that that result from or arise out of the Provider’s negligence or breach of contract in connection with the performance of this contract except insofar as that loss, damage or injury has been caused by any act or omission by or on the part of, or in accordance with the instructions of, the Provider, their Staff or agents; or
[bookmark: _Ref62056028][bookmark: a60299][bookmark: _Toc46736860][bookmark: _Toc48603735][bookmark: _Toc53650131]any material or non-material damage to any person as a result of infringement of the Data Protection Legislation, arising directly out of any act or omission or breach of this contract by the Provider (which expression shall in the remainder of this clause include its servants, agents, contractors or any other person who at the request of the Provider is or should be performing or discharging or purporting to perform or discharge one or more of the obligations of the Provider under this contract) save to the extent caused (or contributed to) by any act or omission or breach of contract by HEE.
[bookmark: _Ref62056029]Upon the expiry or earlier termination of this contract, the Provider shall ensure that any ongoing liability it has or may have arising out of this contract shall continue to be the subject of appropriate indemnity arrangements for the period of twenty one (21) years from termination or expiry of this contract or until such earlier date as that liability may reasonably be considered to have ceased to exist.
[bookmark: _Ref62056030][bookmark: _Toc71042791]Limitation of liability
[bookmark: _Ref62056031]Subject to clause 13, the limit of the Provider’s liability to HEE for any claim arising under this contract shall be limited to a maximum of 120% of the total Funding provided under this contract in pounds sterling in aggregate for all occurrences or series of occurrences in any year of the Term.
[bookmark: _Ref62056032][bookmark: _Ref53596072]Subject to clause 13, HEE's total liability to the Provider for any and all claims arising under this contract shall be limited to the total Funding.
[bookmark: _Ref62056033][bookmark: a263394][bookmark: a147770]Nothing in this contract shall exclude or limit the liability of either Party for death or personal injury caused by negligence or for fraud or fraudulent misrepresentation or any other liability which cannot be excluded or limited by reason of law.
[bookmark: _Ref62056034]Neither Party may benefit from the limitations and exclusions set out in this clause in respect of any liability arising from its deliberate default.
[bookmark: _Ref62056035]HEE has no responsibility for any other costs incurred by the Provider in connection with the Services and/or the Programme(s) to which the Funding relates, and the Provider must indemnify and keep HEE indemnified against any losses, damages, costs, expenses, liabilities, claims, actions, proceedings or other liabilities that result from or arise out of the Provider’s acts or omissions in relation to the Services and/or the Programme(s) or its duties to third parties. 
[bookmark: _Ref62056036]The Provider shall further indemnify HEE against any costs, claims or other liabilities:
[bookmark: _Ref62056037]which arise in relation to or in connection with any acts or omissions by any Learners during their attendance on an enrolled Programme of education pursuant to this contract; and
[bookmark: _Ref62056038]which HEE incurs as a direct result of the Provider’s act or omission in assessing any Staff suitability to work alongside or to supervise Learners in the course of undertaking any Programme of education pursuant to this contract. 
[bookmark: _Ref62056039]For the avoidance of doubt, without limitation, the Parties agree that for the purposes of this contract the following costs, expenses and/or loss of income shall be direct recoverable losses (to include under any relevant indemnity) provided such costs, expenses and/or loss of income are properly evidenced by the claiming Party:
[bookmark: _Ref62056040]extra costs incurred purchasing replacement or alternative services; 
[bookmark: _Ref62056041]the costs of extra management time; and/or
costs incurred as a result of a Data Loss Event, including the costs of informing Data Subjects of the Data Loss Event
in each case to the extent to which such costs, expenses and/or loss of income arise or result from the other Party’s breach of contract, negligent act or omission, breach of statutory duty, and/or other liability under or in connection with this contract.
[bookmark: _Ref62056042]Each Party shall at all times take all reasonable steps to minimise and mitigate any loss for which that Party is entitled to bring a claim against the other pursuant to this contract.
[bookmark: a151117][bookmark: _Toc46736862][bookmark: _Toc48603736][bookmark: _Toc53650132][bookmark: _Toc71040696][bookmark: _Toc71042792]Termination
[bookmark: _Ref62056043]Without affecting any other right or remedy available to it, HEE may terminate this contract or any part of the Services at any time on six (6) months’ written notice, but may in its absolute discretion terminate on three (3) months’ written notice.   HEE will consider the impact on the Provider and the healthcare system in making the decision for termination on three (3) months, and share this decision publicly. 
[bookmark: _Ref62056044]Without affecting any other right or remedy available to it, the Provider may terminate this contract or any part of the Services at any time with the written agreement of HEE and providing twelve (12) months’ notice in writing. In partnership with the Provider and at the discretion of HEE this notice period may be reduced where it is reasonable to HEE to do so, provided that twelve (12) months’ notice has been provided. 
[bookmark: a743645]Without affecting any other right or remedy available to it, either Party may terminate this contract with immediate effect by giving written notice to the other Party if:
[bookmark: a544691]the other Party commits a material breach of any term of this contract and (if such breach is remediable) fails to remedy that breach within a period of twenty (20) Business Days after being notified in writing to do so;
[bookmark: a169183]the other Party repeatedly breaches any of the terms of this contract in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms of this contract;
[bookmark: _Ref62056045]where the Provider is an NHS Trust or NHS Foundation Trust, the Provider is or becomes subject to an order made under section 65B or 65D of the NHS Act 2006;
[bookmark: _Ref62056046]the Provider is in receipt of a quality report from any Regulator which has material adverse implications for the provision of any of the Services, where a Remedial Action Plan has not been agreed and enforced; 
[bookmark: a654274][bookmark: _Ref62056047]the Provider is subject to an Insolvency Event or otherwise its financial position deteriorates so far as to reasonably justify the opinion that its ability to give effect to the terms of this contract is in jeopardy;  and/or
[bookmark: _Ref62056048]the Secretary of State for Health and Social Care no longer authorises and/or funds HEE to commission, and manage the provision of Funding in a manner as envisaged by this contract.
[bookmark: a72352]For the purposes of clause 15.3.1 material breach means a breach (including an anticipatory breach) that is serious in the widest sense of having a serious effect on the benefit which the terminating Party would otherwise derive from:
[bookmark: a401623]a substantial portion of this contract; or
[bookmark: _Ref62056049][bookmark: a318763]any number of the obligations set out in the contract, 
over the term of this contract in deciding whether any breach is material no regard shall be had to whether it occurs by some accident, mishap, mistake or misunderstanding.
[bookmark: a115208][bookmark: a98207][bookmark: _Ref62056050]Without affecting any other right or remedy available to it, the Provider may terminate this contract with immediate effect by giving written notice to HEE if HEE fails to pay any amount due under this contract on the due date for payment and remains in default not less than forty (40) Business Days after being notified in writing to make such payment. No interest is payable on these amounts.
[bookmark: _Ref62056051]The termination of this contract for whatever reason shall be without prejudice to any rights or liabilities which have accrued prior to the date of termination. 
[bookmark: _Ref62056052]HEE may terminate this contract forthwith by issuing a Termination Notice to the Provider if:
[bookmark: _Ref62056053]the Provider does not commence delivery of the Services by any Long Stop Date;
[bookmark: _Ref62056054]the contract has been substantially amended to the extent that the Public Contracts Regulations 2015 require a new procurement procedure;
[bookmark: _Ref62056055]HEE has become aware that the Provider should have been excluded under regulation 57(1) – (4) of the Public Contracts Regulations 2015 from the procurement procedure leading to the award of this contract;
[bookmark: _Ref62056056]the contract should not have been awarded to the Provider in view of a serious infringement of obligations under European law declared by the Court of Justice of the European Union under Article 258 of the Treaty on the Functioning of the EU; or
[bookmark: _Ref62056057]there has been a failure by the Provider and/or one its Sub-contractors to comply with legal obligations in the fields of environmental, social or labour Law. Where the failure to comply with legal obligations in the fields of environmental, social or labour Law is a failure by one of the Provider’s Sub-contractors, HEE may request the replacement of such Sub-contractor and the Provider shall comply with such request as an alternative to HEE terminating this contract under this clause 15.7.5;
[bookmark: _Ref62056058]the Provider, or any third party guaranteeing the obligations of the Provider under this contract, ceases or threatens to cease carrying on its business; suspends making payments on any of its debts or announces an intention to do so; is, or is deemed for the purposes of any Law to be, unable to pay its debts as they fall due or insolvent; enters into or proposes any composition, assignment or arrangement with its creditors generally; takes any step or suffers any step to be taken in relation to its winding-up, dissolution, administration (whether out of court or otherwise) or reorganisation (by way of voluntary arrangement, scheme of arrangement or otherwise) otherwise than as part of, and exclusively for the purpose of, a bona fide reconstruction or amalgamation; has a liquidator, trustee in bankruptcy, judicial custodian, compulsory manager, receiver, administrative receiver, administrator or similar officer appointed (in each case, whether out of court or otherwise) in respect of it or any of its assets; has any security over any of its assets enforced; or any analogous procedure or step is taken in any jurisdiction; 
[bookmark: _Ref62056059]the Provider undergoes a change of control within the meaning of sections 450 and 451 of the Corporation Tax Act 2010 (other than for an intra-group change of control) without the prior written consent of HEE and HEE shall be entitled to withhold such consent if, in the reasonable opinion of HEE, the proposed change of control will have a material impact on the performance of this contract or the reputation of HEE; 
[bookmark: _Ref62056060]the Provider purports to assign, Sub-contract, novate, create a trust in or otherwise transfer or dispose of this contract; 
[bookmark: _Ref62056061]the warranty given by the Provider is materially untrue; or
[bookmark: _Ref62056062]the Provider breaches  its obligation to notify HEE of any Occasion of Tax Non-Compliance.
[bookmark: _Ref62056063]If HEE, acting reasonably, has good cause to believe that there has been a material deterioration in the financial circumstances of the Provider and/or any third party guaranteeing the obligations of the Provider under this contract and/or any material Sub-contractor of the Provider when compared to any information provided to and/or assessed by HEE as part of any procurement process or other due diligence leading to the award of this contract to the Provider or the entering into a Sub-contract by the Provider, the following process shall apply: 
[bookmark: _Ref62056064]HEE may (but shall not be obliged to) give notice to the Provider requesting adequate financial or other security and/or assurances for due performance of its material obligations under this contract on such reasonable and proportionate terms as HEE may require within a reasonable time period as specified in such notice;  
[bookmark: _Ref62056065]a failure or refusal by the Provider to provide any financial or other security and/or assurances requested in accordance with clause 15.8.1 in accordance with any reasonable timescales specified in any such notice issued by HEE shall be deemed a breach of this contract by the Provider and shall be referred to and resolved in accordance with the Dispute Resolution Procedure; and 
[bookmark: _Ref62056066]a failure to resolve such breach in accordance with such Dispute Resolution Procedure by the end of the escalation stage of such process shall entitle, but shall not compel, HEE to terminate this contract. 
In order that HEE may act reasonably in exercising its discretion in accordance with clause 15.8.1, the Provider shall provide HEE with such reasonable and proportionate up-to-date financial or other information relating to the Provider or any relevant third party entity upon request.
[bookmark: _Ref62056067]Within six (6) months of the Commencement Date the Provider shall develop and agree an exit plan with HEE consistent with the Exit Requirements, which shall ensure continuity of the Services on expiry or earlier termination of this contract.  The Provider shall provide HEE with the first draft of an exit plan within four (4) months of the Commencement Date.  The Parties shall review and, as appropriate, update the exit plan on each anniversary of the Commencement Date of this contract.  	
[bookmark: _Ref54798143]If the Parties cannot agree an exit plan in accordance with the timescales set out in clause 15.10 (such agreement not to be unreasonably withheld or delayed), such failure to agree shall be deemed a Dispute, which shall be referred to and resolved in accordance with the Dispute Resolution Procedure.
[bookmark: a954150][bookmark: _Toc46736864][bookmark: _Toc48603737][bookmark: _Toc53650133][bookmark: _Toc71040697][bookmark: _Toc71042793]Obligations on termination and survival
[bookmark: _Ref62056068]Upon expiry or earlier termination of this contract, HEE agrees to pay the Provider for the Services which have been completed by the Provider in accordance with this contract prior to expiry or earlier termination of this contract.
[bookmark: _Ref62056069]Immediately following expiry or earlier termination of this contract and/or in accordance with any timescales as set out in the agreed exit plan:
[bookmark: _Ref62056070]the Provider shall comply with its obligations under any agreed exit plan; 
[bookmark: _Ref62056071]all data, excluding Personal Data, documents and records (whether stored electronically or otherwise) relating in whole or in part to the Services  and all other items provided on loan or otherwise to the Provider by HEE shall be delivered by the Provider to HEE provided that the Provider shall be entitled to keep copies to the extent that: (a) the content does not relate solely to the Services; (b) the Provider is required by Law and/or Guidance to keep copies; or (c) the Provider was in possession of such data, documents and records prior to the Commencement Date; and
[bookmark: _Ref62056072]any Personal Data Processed by the Provider on behalf of HEE shall be returned to HEE or destroyed in accordance with the relevant provisions of the Data Protection Protocol.
[bookmark: _Ref54877462]In the event that upon termination of this contract, there remain any Learners who are still on a Programme of education / training pursuant to this contract, subject to the provisions of clause 16.4, the terms of this contract shall remain in full force and effect in relation to such Learners until their Programmes of education / training have completed, or, if this is not feasible, the Provider will, with the agreement of HEE in writing, organise alternative provision of a comparable standard and quality. 
[bookmark: _Ref54877473]During the Residual Contract Period the Provider shall complete the delivery of all Programmes of education / training for Learners who have not, upon the expiry or termination of this contract, completed the same unless agreed to the contrary with HEE.
[bookmark: _Ref62056073]The Provider shall retain all data relating to the provision of the Services that are not transferred or destroyed pursuant to clause 16.2.3 for a maximum of 6 years from termination or expiry of this contract.
[bookmark: _Ref62056074]The Provider shall cooperate fully with HEE or, as the case may be, any replacement supplier during any re-procurement and handover period prior to and following the expiry or earlier termination of this contract.  This cooperation shall extend to providing access to all information relevant to the operation of this contract, as reasonably required by HEE to achieve a fair and transparent re-procurement and/or an effective transition without disruption to routine operational requirements.
[bookmark: _Ref62056075]The expiry or earlier termination of this contract for whatever reason shall not affect any rights or obligations of either Party which accrued prior to such expiry or earlier termination.
[bookmark: _Ref62056076]The expiry or earlier termination of this contract shall not affect any obligations which expressly or by implication are intended to come into or continue in force on or after such expiry or earlier termination.
[bookmark: _Ref62056077][bookmark: _Toc71040698][bookmark: _Toc71042794]Complaints 
[bookmark: _Ref62056078]To the extent relevant to the Services, the Provider shall have in place and operate a complaints procedure which complies with the requirements of the Local Authority Social Services and National Health Service Complaints (England) Regulations 2009.
[bookmark: _Ref62056079]Each Party shall inform the other of all complaints arising out of or in connection with the provision of the Services within twenty four (24) hours of receipt of each complaint and shall keep the other Party updated on the manner of resolution of any such complaints.  
[bookmark: _Ref62056080][bookmark: _Toc71040699][bookmark: _Toc71042795]Sustainable development
[bookmark: _Ref62056081]The Provider shall comply in all material respects with applicable environmental and social and labour Law requirements in force from time to time in relation to the Services. Where the provisions of any such Law are implemented by the use of voluntary agreements, the Provider shall comply with such agreements as if they were incorporated into English law subject to those voluntary agreements being cited in the Service Specification. Without prejudice to the generality of the foregoing, the Provider shall:
[bookmark: _Ref62056082]comply with all Policies and/or procedures and requirements set out in the Service Specification in relation to any stated environmental and social and labour requirements, characteristics and impacts of the Services and the Provider’s supply chain; 
[bookmark: _Ref62056083]maintain relevant policy statements documenting the Provider’s significant labour, social and environmental aspects as relevant to the Services being provided and as proportionate to the nature and scale of the Provider’s business operations; and
[bookmark: _Ref62056084]maintain plans and procedures that support the commitments made as part of the Provider’s significant labour, social and environmental policies, as referred to at clause 18.1.1.
[bookmark: _Ref62056085]The Provider shall meet reasonable requests by HEE for information evidencing the Provider’s compliance with the provisions of this clause 18.
[bookmark: _Ref54877984][bookmark: _Toc71040700][bookmark: _Toc71042796]Electronic services information
[bookmark: _Ref62056086]Where requested by HEE, the Provider shall provide HEE the Services Information in such manner and upon such media as agreed between the Provider and HEE from time to time for the sole use by HEE. 
[bookmark: _Ref62056087]The Provider warrants that the Services Information is complete and accurate as at the date upon which it is delivered to HEE and that the Services Information shall not contain any data or statement which gives rise to any liability on the part of HEE following publication of the same.
[bookmark: _Ref62056088]If the Services Information ceases to be complete and accurate, the Provider shall promptly notify HEE in writing of any modification or addition to or any inaccuracy or omission in the Services Information.
[bookmark: _Ref54798198]The Provider grants HEE a perpetual, non-exclusive, royalty free licence to use and exploit the Services Information and any Intellectual Property Rights in the Services Information for the purpose of illustrating the range of goods and services (including, without limitation, the Services) available pursuant to HEE’s contracts from time to time. Subject to clause 19.5, no obligation to illustrate or advertise the Services Information is imposed on HEE, as a consequence of the licence conferred by this clause 19.4.
[bookmark: _Ref62056089]HEE may reproduce for its sole use the Services Information provided by the Provider in HEE's services catalogue from time to time which may be made available on any NHS communications networks in electronic format and/or made available on HEE's external website and/or made available on other digital media from time to time.
[bookmark: _Ref54798206]Before any publication of the Services Information (electronic or otherwise) is made by HEE, HEE will submit a copy of the relevant sections of HEE's services catalogue to the Provider for approval, such approval not to be unreasonably withheld or delayed. For the avoidance of doubt the Provider shall have no right to compel HEE to exhibit the Services Information in any services catalogue as a result of the approval given by it pursuant to this clause 19.6 or otherwise under the terms of this contract.
[bookmark: _Ref62056090]If requested in writing by HEE, and to the extent not already agreed as part of the Service Specification, the Provider and HEE shall discuss and seek to agree in good faith arrangements to use any Electronic Trading System.
[bookmark: _Toc46736865][bookmark: _Toc48603738][bookmark: _Toc53650134][bookmark: _Ref62056091][bookmark: _Toc71040701][bookmark: _Toc71042797]Publicity and NHS Branding
[bookmark: _Toc46401723][bookmark: _Toc46410494][bookmark: _Toc46494286][bookmark: _Toc46494881][bookmark: _Toc46509310][bookmark: _Ref62056092]Subject to clause 20.2, the Provider must not, without the prior written consent of HEE, apply NHS branding or HEE’s name or logo to the Services, and must obtain the HEE’s prior written approval (not to be unreasonably withheld) for any publicity in connection with the Provider’s receipt of the Funding.
For all activity relating to the Services (including, but not limited to any activity in connection with the Provider’s receipt of the Funding), the Provider shall make clear on all publications, notices, and communications, that the Services are HEE-funded Services. HEE permits the Provider’s use of the HEE logo for the sole purpose of its compliance with this clause. Such use of the HEE logo must comply with the NHS Branding Guidelines and this clause 20.
[bookmark: _Toc46401724][bookmark: _Toc46410495][bookmark: _Toc46494287][bookmark: _Toc46494882][bookmark: _Toc46509311][bookmark: _Ref62056093]If HEE does permit the Provider to use NHS branding, its name or logo in connection with the Services, that permission is limited to the purposes and duration communicated to the Provider by HEE and the Provider must comply with the NHS Branding Guidelines.
[bookmark: _Ref62056094]Goodwill in the Services, to the extent branded as NHS services, shall belong separately to both the Secretary of State and the Provider. The Provider may enforce its rights in its own branding even if it includes the NHS Brand. The Provider must provide whatever assistance the Secretary of State may reasonably require to allow the Secretary of State to maintain and enforce his rights in respect of the NHS Brand. 
The Provider shall not request any endorsement in any form whatsoever from HEE staff (which includes any person employed or engaged by HEE) (“HEE Staff”) in relation to the Provider’s products and/or Services, or use any comments made by any member of HEE Staff in relation to the Provider’s products and/or Services, in any publicity, marketing or on any website, including the Provider’s website or social media, without the prior express written permission of HEE.
[bookmark: _Toc46736886][bookmark: _Toc48603746][bookmark: _Ref53596430][bookmark: _Toc53650141][bookmark: _Ref62056095][bookmark: _Ref54798214][bookmark: _Toc71040702][bookmark: _Toc71042798]Advertisements and marketing
[bookmark: _Ref62056096]Unless otherwise agreed by HEE, no disclosure, announcement, advertisement or publication or any form of marketing or public relations exercise in connection with this contract or the existence of this contract and the Parties to it or them shall be made by or on behalf of a Party to this contract without the approval of HEE in writing.  For the avoidance of doubt, the provisions of this clause 21 shall in no way preclude the Provider from advertising, publishing or announcing in any way the details of the healthcare or education services it delivers.
[bookmark: a817069][bookmark: _Toc46736869][bookmark: _Toc48603739][bookmark: _Toc53650135][bookmark: _Ref62056097][bookmark: _Toc71040703][bookmark: _Toc71042799]Force majeure
[bookmark: a692401]Force Majeure Event means any circumstance not within a Party's reasonable control including (having regard to Emergency Preparedness, Resilience and Response guidance) without limitation:
[bookmark: a117218]acts of God, flood, drought, earthquake or other natural disaster;
[bookmark: a924953]terrorist attack, civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict, imposition of sanctions, embargo, or breaking off of diplomatic relations;
[bookmark: a422931]nuclear, chemical or biological contamination or sonic boom;
[bookmark: a194578]any law or any action taken by a government or public authority, including imposing an export or import restriction, quota or prohibition, or failing to provide a necessary licence or consent;
[bookmark: _Ref62056098][bookmark: a145217]collapse of buildings, fire, explosion or accident; 
[bookmark: a1027721][bookmark: _Ref62056099]any labour or trade dispute, strikes, industrial action or lockouts; and/or
[bookmark: a380206][bookmark: _Ref62056100][bookmark: a322754]non-performance by Providers and interruption or failure of utility service.
[bookmark: _Ref62056101]For the avoidance of doubt, a Force Majeure Event does not include an epidemic, pandemic, or other incidents which have been planned under NHS Emergency Preparedness, Resilience and Response requirements. Providers are required to work in partnership to identify these events and to collaborate with HEE to comply with any national guidance issued in these circumstances. 
[bookmark: a760688]Provided it has complied with clause 22.5, if a Party is prevented, hindered or delayed in or from performing any of its obligations under this contract by a Force Majeure Event (“Affected Party”), the Affected Party shall not be in breach of this contract or otherwise liable for any such failure or delay in the performance of such obligations. The time for performance of such obligations shall be extended accordingly.
[bookmark: a181306]The corresponding obligations of the other Party shall be suspended, and it’s time for performance of such obligations extended, to the same extent as those of the Affected Party.
[bookmark: a653875]The Affected Party shall:
[bookmark: a767324]as soon as reasonably practicable after the start of the Force Majeure Event but no later than 5 Business Days from its start, notify HEE in writing of the Force Majeure Event, the date on which it started, its likely or potential duration, and the effect of the Force Majeure Event on its ability to perform any of its obligations under this contract; and
[bookmark: a692555]use all reasonable endeavours to mitigate the effect of the Force Majeure Event on the performance of its obligations.
[bookmark: a182443]If the Force Majeure Event prevents, hinders or delays the Affected Party's performance of its obligations for a continuous period of more than 4 weeks, the Party not affected by the Force Majeure Event may terminate this contract by giving 4 weeks’ written notice to the Affected Party.
[bookmark: _Ref62056102]All Regulator, NHS and HEE notices should be adhered to by the Provider in the event of a Force Majeure Event. 
[bookmark: _Toc46736903][bookmark: _Toc48603761][bookmark: _Toc53650154][bookmark: _Ref54797491][bookmark: _Ref62056103][bookmark: _Toc71040704][bookmark: _Toc71042800]Costs and Expenses
[bookmark: _Ref62056104]Each Party is responsible for paying its own costs and expenses incurred in connection with the negotiation, preparation and execution of this contract.
[bookmark: _Ref54876714][bookmark: _Toc71040705][bookmark: _Toc71042801]Dispute Resolution Procedure
[bookmark: a502891]If a dispute arises out of or in connection with this contract or the performance, validity or enforceability of it (“Dispute”) then except as expressly provided in this contract, the Parties shall follow the procedure set out in this clause:
[bookmark: a53858]either Party shall give to the other written notice of the Dispute, setting out its nature and full particulars (“Dispute Notice”), together with relevant supporting documents. On service of the Dispute Notice, the HEE Representative and the Provider Representative shall attempt in good faith to resolve the Dispute;
[bookmark: a771278]if the HEE Representative and Provider Representative are for any reason unable to resolve the Dispute within thirty (30) days of service of the Dispute Notice, the Dispute shall be referred to a Director of HEE and a senior director of the Provider who shall attempt in good faith to resolve it; 
if the Director of HEE and the senior director of the Provider are for any reason unable to resolve the Dispute within thirty (30) days of it being referred to them, the Dispute shall be referred to the CEO of HEE and the CEO of the Provider who shall attempt in good faith to resolve it; and
[bookmark: a458229]if the CEO of HEE and the CEO of the Provider are for any reason unable to resolve the Dispute within thirty (30) days of it being referred to them, the Parties shall attempt to settle it by mediation in accordance with the CEDR Model Mediation Procedure. Unless otherwise agreed between the Parties, the mediator shall be nominated by CEDR. To initiate the mediation, a Party must serve notice in writing (“ADR notice”) to the other Party to the Dispute, requesting a mediation. A copy of the ADR notice should be sent to CEDR. The mediation shall start not later than thirty (30) days after the date of the ADR notice.
No Party may commence any court proceedings under clause 46.11 (in relation to the whole or part of the Dispute until thirty (30) Business Days after service of the ADR notice, provided that the right to issue proceedings is not prejudiced by a delay.
[bookmark: _Ref62056105][bookmark: a879716]If the Dispute is not resolved within thirty (30) Business Days after service of the ADR notice, or either Party fails to participate or to continue to participate in the mediation before the expiration of the said period of thirty (30) Business Days, or the mediation terminates before the expiration of the said period, the Dispute shall be finally resolved by the courts of England and Wales in accordance with clause 46.11. 
[bookmark: _Toc46736842][bookmark: _Toc48603717][bookmark: _Toc53650120][bookmark: _Ref62056106][bookmark: _Toc71040706][bookmark: _Toc71042802]Quality and Performance Requirements
[bookmark: _Ref62056107]The Provider shall provide the Services, and meet the Quality and Performance Requirements in accordance with Schedule 3 and the HEE Quality Framework.
[bookmark: _Toc46736843][bookmark: _Toc48603718][bookmark: _Ref53593477][bookmark: _Ref53593487][bookmark: _Ref53593497][bookmark: _Ref53593559][bookmark: _Ref53593568][bookmark: _Ref53593578][bookmark: _Ref53593619][bookmark: _Ref53593737][bookmark: _Ref53594009][bookmark: _Ref53594898][bookmark: _Ref53594907][bookmark: _Ref53595928][bookmark: _Toc53650121][bookmark: _Ref62056108][bookmark: _Ref54801848][bookmark: _Ref54801856][bookmark: _Toc71040707][bookmark: _Toc71042803]Contract Management
[bookmark: _Ref62056109]If the Parties have agreed a consequence in relation to the Provider failing to meet a Quality and Performance Requirement and the Provider fails to meet the Quality and Performance Requirement, HEE shall be entitled to exercise the agreed consequence immediately and without issuing a Contract Performance Notice, irrespective of any other rights HEE may have under this clause 26. 
[bookmark: _Ref62056110]The provisions of this clause 26 do not affect any other rights and obligations the Parties may have under this contract. 
[bookmark: _Ref62056111][bookmark: _Toc71040708][bookmark: _Toc71042804]Contract Performance Notice 
[bookmark: _Ref62056112]If HEE believes that the Provider has failed or is failing to comply with any obligation on its part under this contract it may issue a Contract Performance Notice to the Provider. 
[bookmark: _Ref62056113]If the Provider believes that HEE has failed or is failing to comply with any obligation on its part under this contract it may issue a Contract Performance Notice to HEE. 
[bookmark: _Ref62056114][bookmark: _Toc71040709][bookmark: _Toc71042805]Contract Management Meeting 
[bookmark: _Ref62056115]Unless the Contract Performance Notice has been withdrawn, HEE and the Provider must meet to discuss the Contract Performance Notice and any related issues within ten (10) Business Days following the date of the Contract Performance Notice. 
[bookmark: _Ref62056116]At the Contract Management Meeting HEE and the Provider must ensure that HEE Representative and the Provider Representative are in attendance (including representatives from the quality, finance, and performance and operations department of HEE) and agree either: 
[bookmark: _Ref62056117]that the Contract Performance Notice is withdrawn; or 
[bookmark: _Ref62056118]to implement an appropriate Immediate Action Plan and/or Remedial Action Plan.  
[bookmark: _Ref62056119]If HEE and the Provider cannot agree on either course of action, they must undertake a Joint Investigation. 
[bookmark: _Ref62056120][bookmark: _Toc71040710][bookmark: _Toc71042806]Joint Investigation
[bookmark: _Ref53594946]If a Joint Investigation is to be undertaken: 
[bookmark: _Ref62056121]HEE and the Provider must agree the terms of reference and timescale for the Joint Investigation (being no longer than two (2) months) and the appropriate representatives from each relevant Party to participate in the Joint Investigation as well as HEE Representative and the Provider Representative; and 
[bookmark: _Ref62056122]HEE and the Provider may agree an Immediate Action Plan to be implemented concurrently with the Joint Investigation. 
[bookmark: _Ref53594932]On completion of a Joint Investigation, HEE and the Provider must produce and agree a JI Report. The JI Report must include a recommendation to be considered at the next Review Meeting that either: 
[bookmark: _Ref62056123]the Contract Performance Notice be withdrawn; or 
[bookmark: _Ref53594922]a Remedial Action Plan be agreed and implemented. 
[bookmark: _Ref62056124]Either HEE or the Provider may require a Review Meeting to be held at short notice within five (5) Business Days to consider a JI Report. 
[bookmark: _Ref62056125][bookmark: _Toc71040711][bookmark: _Toc71042807]Remedial Action Plan 
[bookmark: _Ref53595392]If a Remedial Action Plan is to be implemented, HEE and the Provider must agree the contents of the Remedial Action Plan within: 
[bookmark: _Ref62056126]five (5) Business Days following the Contract Management Meeting; or 
[bookmark: _Ref62056127]five (5) Business Days following the Review Meeting in the case of a Remedial Action Plan recommended under clause 29.2.2, 
as appropriate. 
[bookmark: _Ref62056128]The Remedial Action Plan must set out: 
[bookmark: _Ref62056129]actions required and which Party is responsible for completion of each action to remedy the failure in question and the date by which each action must be completed; 
[bookmark: _Ref62056130]the improvements in outcomes and/or other key indicators required, the date by which each improvement must be achieved and for how long it must be maintained; and 
[bookmark: _Ref62056131]any agreed reasonable and proportionate financial sanctions or other consequences for any Party for failing to complete any agreed action and/or to achieve and maintain any agreed improvement (any financial sanctions applying to the Provider not to exceed in aggregate 20% of the Actual Monthly Value in any month in respect of any Remedial Action Plan). 
[bookmark: _Ref62056132]If a Remedial Action Plan is agreed during the final year of the Term, that Remedial Action Plan may specify a date by which an action is to be completed or an improvement is to be achieved or a period for which an improvement is to be maintained falling or extending after the Expiry Date, with a view to that Remedial Action Plan being incorporated in an SDIP under a subsequent contract between HEE and the Provider for delivery of services the same or substantially the same as the Services. 
[bookmark: _Ref62056133]The Provider and HEE must implement the actions and achieve and maintain the improvements applicable to it within the timescales set out in, and otherwise in accordance with, the Remedial Action Plan. 
[bookmark: _Ref62056134]HEE and the Provider must record progress made or developments under the Remedial Action Plan in accordance with its terms. HEE and the Provider must review and consider that progress on an ongoing basis and in any event at the next Review Meeting.
[bookmark: _Ref62056135][bookmark: _Toc46410476][bookmark: _Toc46494268][bookmark: _Toc46494863][bookmark: _Toc46509290][bookmark: _Toc46736724][bookmark: _Toc46736847][bookmark: _Toc48547152][bookmark: _Toc48598600][bookmark: _Toc48603722][bookmark: _Toc53408472]Each Party shall bear its own costs in relation to any Joint Investigation.
[bookmark: _Ref54799030][bookmark: _Toc71040712][bookmark: _Toc71042808]Implementation and Breach of Remedial Action Plan 
[bookmark: _Ref62056136]If, following implementation of a Remedial Action Plan, the agreed actions have been completed and the agreed improvements achieved and maintained, it must be noted in the next Review Meeting that the Remedial Action Plan has been completed.
[bookmark: _Ref62056137][bookmark: _Toc71040713][bookmark: _Toc71042809]Exception Report 
[bookmark: _Ref53595079]If a Party fails to complete an action required of it, or to deliver or maintain the improvement required, by a Remedial Action Plan in accordance with that Remedial Action Plan and does not remedy that failure within five (5) Business Days following receipt of notice requiring it to do so, the Provider or HEE (as the case may be) may issue an Exception Report:  
[bookmark: _Ref62056138]to the relevant Party’s chief executive and/or Governing Body; and/or  
[bookmark: _Ref62056139](if it reasonably believes it is appropriate to do so) to any appropriate Regulator, 
in order that each of them may take whatever steps they think appropriate.   
[bookmark: _Ref62056140][bookmark: _Toc71040714][bookmark: _Toc71042810]Withholding of Funding at Exception Report for Breach of Remedial Action Plan 
[bookmark: _Ref62056141]If the Provider fails to complete an action required of it, or to deliver the improvement required, by a Remedial Action Plan in accordance with that Remedial Action Plan: 
[bookmark: _Ref53595067](if the Remedial Action Plan does not itself provide for a withholding or other financial sanction in relation to that failure) HEE may, when issuing an Exception Report, withhold in respect of each action not completed or improvement not met, a reasonable and proportionate sum of up to 5% of the Actual Monthly Value, from the date of issuing the Exception Report and for each month the Provider’s breach continues and/or the required improvement has not been achieved and maintained, subject to a maximum monthly withholding in relation to each Remedial Action Plan of 50% of the Actual Monthly Value; and 
[bookmark: _Ref62056142]HEE must pay the Provider any Funding withheld under clause 33.1.1 within ten (10) Business Days following HEE’s confirmation that the breach of the Remedial Action Plan has been rectified and/or the required improvement has been achieved and maintained. No interest shall be payable on those sums. 
[bookmark: _Ref62056143][bookmark: _Toc71040715][bookmark: _Toc71042811]Retention of Sums Withheld for Breach of Remedial Action Plan 
[bookmark: _Ref53595153]If, twenty (20) Business Days after an Exception Report has been issued under clause 32.1, the Provider remains in breach of a Remedial Action Plan, HEE may notify the Provider that any Funding withheld under clause 33.1.1 is to be retained permanently by HEE. 
[bookmark: _Ref62056144][bookmark: _Toc71040716][bookmark: _Toc71042812]Unjustified Withholding or Retention of Funding
[bookmark: _Ref62056145]If HEE withholds sums under clause 33.1.1 or HEE retain sums under clause 34.1, and within twenty (20) Business Days of the date of that withholding or retention the Provider produces evidence satisfactory to HEE that the relevant sums were withheld or retained unjustifiably, HEE must pay those sums to the Provider within ten (10) Business Days following the date of HEE’s acceptance of that evidence, no interest shall be payable on these sums. If HEE does not accept the Provider’s evidence the Provider may refer the matter to the Dispute Resolution Procedure at clause 24.
[bookmark: _Ref62056146][bookmark: _Toc71040717][bookmark: _Toc71042813]Retention of Funding Withheld on Expiry or Termination of this contract 
[bookmark: _Ref62056147]If the Provider does not agree a Remedial Action Plan:  
[bookmark: _Ref62056148]within six (6) months following the expiry of the relevant time period set out in clause 30.1; or  
[bookmark: _Ref62056149]before the Expiry Date or earlier termination of this contract, 
whichever is the earlier, HEE may notify the Provider that any Funding withheld under clause 33.1.1 is to be retained permanently by HEE. 
[bookmark: _Ref62056150]If the Provider does not rectify a breach of a Remedial Action Plan before the Expiry Date or earlier termination of this contract, HEE may notify the Provider that any Funding withheld under clause 33.1.1 is to be retained permanently by HEE. 
[bookmark: _Toc46736848][bookmark: _Toc48603723][bookmark: _Ref53593594][bookmark: _Ref53593603][bookmark: _Ref53593703][bookmark: _Ref53593753][bookmark: _Ref53594806][bookmark: _Ref53594816][bookmark: _Toc53650122][bookmark: _Ref62056151][bookmark: _Ref54797732][bookmark: _Toc71040718][bookmark: _Toc71042814]Review Meetings
[bookmark: _Ref53595449]Review Meetings are to take place as specified in Schedule 1 between HEE and the Provider, unless the following conditions are met:
[bookmark: _Ref62056152]HEE is assured of the delivery of Services, and that it meets the conditions of this contract, and all regulatory conditions, and that regular communication has taken place between Provider and HEE, in which case the Provider and HEE may agree to formally note that conditions are met and a formal Review Meeting shall not take place, in these circumstances a letter of confirmation shall be provided from HEE to the Provider; and
[bookmark: _Ref62056153]the Provider submits a bi-annual return on their progress with the conditions of this contract, the contents of which are satisfactory to HEE. 
[bookmark: _Ref62056154]HEE may, in its absolute discretion, continue with a Review Meeting even when the conditions in clause 37.1 are considered to be met, as part of good governance and accountability practice. 
[bookmark: _Ref62056155]Extra-ordinary Review Meetings may be called by HEE or the Provider, giving ten (10) Business Days’ written notice. In these circumstances the calling Party shall issue an agenda to the other Party within five (5) Business Days of the meeting.
[bookmark: _Ref62056156]A Review Meeting shall be convened with representatives from the quality, finance, and performance and operations department of HEE.
[bookmark: _Ref62056157]HEE may determine at its absolute discretion to hold a Review Meeting via the submission of a paper review, rather than an in person formal attendance. The Provider may request that an in person formal attendance Review Meeting proceeds setting out its justification to HEE in writing. 
[bookmark: _Ref62056158][bookmark: _Toc71040719][bookmark: _Toc71042815]Records retention and right of audit 
[bookmark: _Ref62056159]Subject to any statutory requirement, the Provider shall keep secure and maintain for the Term and six (6) years afterwards, or such longer period as may be agreed between the Parties, full and accurate records of all matters relating to this contract. 
[bookmark: _Ref62056160]HEE shall have the right to audit the Provider’s compliance with this contract.  The Provider shall permit or procure permission for HEE or its authorised representative during normal business hours having given advance written notice of no less than five (5) Business Days, access to any premises and facilities, books and records reasonably required to audit the Provider’s compliance with its obligations under this contract. 
[bookmark: _Ref62056161]Should the Provider Sub-contract any of its obligations under this contract, HEE shall have the right to audit and inspect such third party. The Provider shall procure permission for HEE or its authorised representative during normal business hours no more than once in any twelve (12) months, having given advance written notice of no less than five (5) Business Days, access to any premises and facilities, books and records used in the performance of the Provider’s obligations under this contract that are Sub-contracted to such third party. The Provider shall cooperate with such audit and inspection and accompany HEE or its authorised representative if requested.
[bookmark: _Ref62056162]The Provider shall grant to HEE or its authorised representative, such access to those records as they may reasonably require in order to check the Provider’s compliance with this contract for the purposes of:
[bookmark: _Ref62056163]the examination and certification of HEE’s accounts; or
[bookmark: _Ref62056164]any examination pursuant to section 6(1) of the National Audit Act 1983 of the economic efficiency and effectiveness with which HEE has used its resources.
[bookmark: _Ref62056165]The Comptroller and Auditor General may examine such documents as they may reasonably require which are owned, held or otherwise within the control of the Provider and may require the Provider to provide such oral and/or written explanations as they consider necessary. This does not constitute a requirement or agreement for the examination, certification or inspection of the accounts of the Provider under sections 6(3)(d) and 6(5) of the National Audit Act 1983.
[bookmark: _Ref62056166]The Provider shall provide reasonable cooperation to HEE, its representatives and any regulatory body in relation to any audit, review, investigation or enquiry carried out in relation to the subject matter of this contract. 
[bookmark: _Ref62056167]The Provider shall provide all reasonable information as may be reasonably requested by HEE to evidence the Provider’s compliance with the requirements of this contract. 
On the request of the Department of Health and Social Care, NHS England, NHS Improvement, NHSCFA, any regulatory body or HEE, the Provider must allow NHSCFA or any Local Counter Fraud Specialist, as soon as it is reasonably practicable and in any event not later than 5 Business Days following the date of the request, access to:
all property, premises, information (including records and data) owned or controlled by the Provider; and
all Staff who may have information,
which is relevant to the detection and investigation of cases of bribery, Fraud or corruption, directly or indirectly in connection with this contract.
[bookmark: _Ref54798901][bookmark: _Toc71040720][bookmark: _Toc71042816]Conflicts of interest and the prevention of fraud
[bookmark: _Ref62056168]The Provider shall take appropriate steps to ensure that neither the Provider nor any Staff are placed in a position where, in the reasonable opinion of HEE, there is or may be an actual conflict, or a potential conflict, between the pecuniary or personal interests of the Provider and the duties owed to HEE under the provisions of this contract.  The Provider will disclose to HEE full particulars of any such conflict of interest which may arise.
[bookmark: _Ref62056169]HEE reserves the right to terminate this contract immediately by notice in writing and/or to take such other steps it deems necessary where, in the reasonable opinion of HEE, there is or may be an actual conflict, or a potential conflict, between the pecuniary or personal interests of the Provider and the duties owed to HEE under the provisions of this contract.  The actions of HEE pursuant to this clause 39 shall not prejudice or affect any right of action or remedy which shall have accrued or shall subsequently accrue to HEE.
[bookmark: _Ref62056170]The Provider shall take all reasonable steps to prevent Fraud by Staff and the Provider (including its owners, members and directors). The Provider shall notify HEE immediately if it has reason to suspect that any Fraud has occurred or is occurring or is likely to occur. 
[bookmark: _Ref62056171]If the Provider or its Staff commits Fraud HEE may terminate this contract and recover from the Provider the amount of any direct loss suffered by HEE resulting from the termination.
[bookmark: _Ref62056172][bookmark: _Toc71040721][bookmark: _Toc71042817]Equality and human rights
[bookmark: _Ref62056173]The Provider shall:
[bookmark: _Ref62056174]ensure that (a) it does not, whether as employer or as provider of the Services, engage in any act or omission that would contravene the Equality Legislation, and (b) it complies with all its obligations as an employer or provider of the Services as set out in the Equality Legislation and take  reasonable endeavours to ensure its Staff do not unlawfully discriminate within the meaning of the Equality Legislation;
[bookmark: _Ref62056175]in the management of its affairs and the development of its equality and diversity policies, cooperate with HEE in light of HEE’s obligations to comply with its statutory equality duties whether under the Equality Act 2010 or otherwise.  The Provider shall take such reasonable and proportionate steps as HEE considers appropriate to promote equality and diversity, including race equality, equality of opportunity for disabled people, gender equality, and equality relating to religion and belief, sexual orientation and age; and
[bookmark: _Ref62056176]the Provider shall impose on all its Sub-contractors and suppliers, obligations substantially similar to those imposed on the Provider by this clause 40.
[bookmark: _Ref62056177]The Provider shall meet reasonable requests by HEE for information evidencing the Provider’s compliance with the provisions of this clause 40.
[bookmark: _Ref62056178]The Provider shall perform its obligations under this contract in accordance with:
[bookmark: _Ref62056179]the Equality Act 2010 and any other equality applicable Law and/or Guidance (whether in relation to age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion and belief, sex, and sexual orientation);
[bookmark: _Ref62056180]the Provider’s equality and diversity policy which must be consistent with HEE’s equality and diversity policy available on the HEE website; and
[bookmark: _Ref62056181]any other requirements and instructions which HEE reasonably imposes in connection with any equality obligations imposed on HEE at any time under equality Law and/or Guidance; and
[bookmark: _Ref62056182]take all necessary steps, and inform HEE of the steps taken, to prevent unlawful discrimination designated as such by any court or tribunal, or the Equality and Human Rights Commission or (any successor organisation).
[bookmark: _Ref62056183]The Provider shall (and shall use its reasonable endeavours to procure that its Staff shall) at all times comply with the provisions of the HRA in the performance of the contract.
[bookmark: _Ref62056184]The Provider shall undertake, or refrain from undertaking, such acts as HEE requests so as to enable HEE to comply with its obligations under the HRA.
[bookmark: _Ref62056185]Where the Provider is an NHS Trust or an NHS Foundation Trust, the Provider shall implement EDS2 and WRES.
[bookmark: _Ref62056186]The Provider and HEE will work in partnership to address any equality, diversity and inclusivity matters relating to education and training. 
[bookmark: _Ref62056187][bookmark: _Toc71040722][bookmark: _Toc71042818][bookmark: a87527]Notices
[bookmark: _Ref62056188]Any notice or other communication given to a Party under or in connection with this contract shall be in writing and shall be:
[bookmark: _Ref62056189][bookmark: a343839]delivered by hand or by pre-paid first-class post or other next Business Day delivery service at its registered office (if a company) or its principal place of business (in any other case); or 
[bookmark: a739048][bookmark: _Ref62056190]sent by email to the address specified at the beginning of this contract.
[bookmark: a659520]Any notice or communication shall be deemed to have been received:
[bookmark: a553420]if delivered by hand, at the time the notice is left at the proper address;
[bookmark: a375883]if sent by pre-paid first-class post or other next Business Day delivery service, at 9.00 am on the second Business Day after posting; or
[bookmark: a607025][bookmark: _Ref53596466]if sent by email, at the time of transmission, or, if this time falls outside Business Hours in the place of receipt, when Business Hours resume. 
[bookmark: a954485]This clause does not apply to the service of any proceedings or any documents in any legal action or, where applicable, any arbitration or other method of dispute resolution.
[bookmark: _Ref62056191][bookmark: _Toc71040723][bookmark: _Toc71042819]Assignment, novation and Sub-contracting
[bookmark: _Ref62056192]The Provider shall not, except where clause 42.2 applies, assign, Sub-contract, novate, create a trust in, or in any other way dispose of the whole or any part of this contract without the prior consent in writing of HEE such consent not to be unreasonably withheld or delayed.  If the Provider Sub-contracts any of its obligations under this contract, every act or omission of the Sub-contractor shall for the purposes of this contract be deemed to be the act or omission of the Provider and the Provider shall be liable to HEE as if such act or omission had been committed or omitted by the Provider itself.
[bookmark: _Ref62056193]Notwithstanding clause 42.1,the Provider may assign to a third party (“Assignee”) the right to receive Funding due and owing to the Provider under this contract for which an invoice has been issued.  Any assignment under this clause 42.2 shall be subject to:
[bookmark: _Ref62056194]all related rights of HEE in relation to the recovery of sums due but unpaid;
[bookmark: _Ref62056195]HEE receiving notification of the assignment and the date upon which the assignment becomes effective together with the Assignee’s contact information and bank account details to which HEE shall make payment;
[bookmark: _Ref62056196]the provisions of clause 10 continuing to apply in all other respects after the assignment which shall not be amended without the prior written approval of HEE; and
[bookmark: _Ref62056197]payment to the Assignee being full and complete satisfaction of HEE’s obligation to pay the relevant sums in accordance with this contract.
[bookmark: _Ref62056198]Any authority given by HEE for the Provider to Sub-contract any of its obligations under this contract shall not impose any duty on HEE to enquire as to the competency of any authorised Sub-contractor. The Provider shall ensure that any authorised Sub-contractor has the appropriate capability and capacity to perform the relevant obligations and that the obligations carried out by such Sub-contractor are fully in accordance with this contract.
[bookmark: _Ref62056199]Where the Provider enters into a Sub-contract in respect of any of its obligations under this contract relating to the provision of the Services, the Provider shall include provisions in each such Sub-contract, unless otherwise agreed with HEE in writing, which:
[bookmark: _Ref62056200]contain at least equivalent obligations as set out in this contract in relation to the performance of the Services to the extent relevant to such Sub-contracting; 
[bookmark: _Ref62056201]contain at least equivalent obligations as set out in this contract in respect of confidentiality, information security, data protection, Intellectual Property Rights, compliance with Law and Guidance and record keeping;
[bookmark: _Ref62056202]contain a prohibition on the Sub-contractor Sub-contracting, assigning or novating any of its rights or obligations under such Sub-contract without the prior written approval of HEE (such approval not to be unreasonably withheld or delayed);
[bookmark: _Ref62056203]contain a right for HEE to take an assignment or novation of the Sub-contract (or part of it) upon expiry or earlier termination of this contract; 
[bookmark: _Ref62056204]requires the Provider or other party receiving services under the contract to consider and verify invoices under that contract in a timely fashion;
[bookmark: _Ref62056205]provides that if the Provider or other party fails to consider and verify an invoice in accordance with clause 42.4.5 the invoice shall be regarded as valid and undisputed for the purpose of clause 42.4.5 after a reasonable time has passed;
[bookmark: _Ref62056206]requires the Provider or other party to pay any undisputed sums which are due from it to the Sub-contractor within a specified period not exceeding thirty (30) days of verifying that the invoice is valid and undisputed; 
[bookmark: _Ref62056207]permitting the Provider to terminate, or to procure the termination of, the relevant Sub-contract where the Provider is required to replace such Sub-contractor in accordance with clause 42.5;and
[bookmark: _Ref62056208]requires the Sub-contractor to include a clause to the same effect as this clause 42.4 in any Sub-contract which it awards.
[bookmark: _Ref62056209]Where HEE considers that the grounds for exclusion under regulation 57 of the Public Contracts Regulations 2015 apply to any Sub-contractor, then: 
[bookmark: _Ref62056210]if HEE finds there are compulsory grounds for exclusion, the Provider shall ensure, or shall procure, that such Sub-contractor is replaced or not appointed; or
[bookmark: _Ref62056211]if HEE finds there are non-compulsory grounds for exclusion, HEE may require the Provider to ensure, or to procure, that such Sub-contractor is replaced or not appointed and the Provider shall comply with such a requirement.
[bookmark: _Ref62056212]The Provider shall pay any undisputed sums which are due from it to a Sub-contractor within thirty (30) days of verifying that the invoice is valid and undisputed.  Where HEE pays the Provider’s valid and undisputed invoices earlier than thirty (30) days from verification in accordance with any applicable government prompt payment targets, the Provider shall use its reasonable endeavours to pay its relevant Sub-contractors within a comparable timeframe from verifying that an invoice is valid and undisputed.  
[bookmark: _Ref62056213]HEE shall upon written request have the right to review any Sub-contract entered into by the Provider in respect of the provision of the Services and the Provider shall provide a certified copy of any Sub-contract within five (5) Business Days of the date of a written request from HEE.  For the avoidance of doubt, the Provider shall have the right to redact any confidential pricing information in relation to such copies of Sub-contracts.
[bookmark: _Ref62056214]HEE may at any time transfer, assign, novate, sub-contract or otherwise dispose of its rights and obligations under this contract or any part of this contract and the Provider warrants that it will carry out all such reasonable further acts required to effect such transfer, assignment, novation, sub-contracting or disposal. If HEE novates this contract to any body that is not a Contracting Authority, from the effective date of such novation, the party assuming the position of HEE shall not further transfer, assign, novate, sub-contract or otherwise dispose of its rights and obligations under this contract or any part of this contract without the prior written consent of the Provider, such consent not to be unreasonably withheld or delayed by the Provider.
[bookmark: _Ref62056215][bookmark: _Toc71040724][bookmark: _Toc71042820]Prohibited Acts
[bookmark: _Ref62056216]The Provider warrants and represents that:
[bookmark: _Ref62056217]it has not committed any offence under the Bribery Act 2010 or done any of the following (“Prohibited Acts”):
(i) [bookmark: _Ref62056218]offered, given or agreed to give any officer or employee of HEE any gift or consideration of any kind as an inducement or reward for doing or not doing or for having done or not having done any act in relation to the obtaining or performance of this or any other agreement with HEE or for showing or not showing favour or disfavour to any person in relation to this or any other agreement with HEE; or
(ii) [bookmark: _Ref62056219]in connection with this contract paid or agreed to pay any commission other than a payment, particulars of which (including the terms and conditions of the agreement for its payment) have been disclosed in writing to HEE; and
[bookmark: _Ref62056220]it has in place adequate procedures to prevent bribery and corruption, as contemplated by section 7 of the Bribery Act 2010.
[bookmark: _Ref62056221]If the Provider or its Staff (or anyone acting on its or their behalf) has done or does any of the Prohibited Acts or has committed or commits any offence under the Bribery Act 2010 with or without the knowledge of the Provider in relation to this or any other agreement with HEE:
[bookmark: _Ref62056222]HEE shall be entitled:
(i) [bookmark: _Ref62056223]to terminate this contract and recover from the Provider the amount of any loss resulting from the termination;
(ii) [bookmark: _Ref62056224]to recover from the Provider the amount or value of any gift, consideration or commission concerned; and
(iii) [bookmark: _Ref62056225]to recover from the Provider any other loss or expense sustained in consequence of the carrying out of the Prohibited Act or the commission of the offence under the Bribery Act 2010; 
[bookmark: _Ref62056226]any termination under clause 43.2.1 shall be without prejudice to any right or remedy that has already accrued, or subsequently accrues, to HEE; and
[bookmark: _Ref62056227]notwithstanding the Dispute Resolution Procedure, any Dispute relating to:
(i) [bookmark: _Ref62056228]the interpretation of clause 43, or
(ii) [bookmark: _Ref62056229]the amount or value of any gift, consideration or commission,
shall be determined by HEE, acting reasonably, and the decision shall be final and conclusive.
[bookmark: _Ref62056230][bookmark: _Ref54797456][bookmark: _Toc71040725][bookmark: _Toc71042821][bookmark: _Ref54777348]Change Control
[bookmark: _Ref62056231]Where HEE or the Provider sees a need to change this contract, HEE may at any time request, and the Provider may at any time recommend, such Change only in accordance with the Change Control Process set out in this clause 44 and clause 45.
[bookmark: _Ref62056232]Until such time as a Change is made in accordance with the Change Control Process, HEE and the Provider shall, unless otherwise agreed in writing, continue to perform this contract in compliance with its terms prior to such Change.
[bookmark: _Ref62056233]Any discussions which may take place between HEE and the Provider in connection with a request or recommendation before the authorisation of a resultant Change shall be without prejudice to the rights of either Party.
[bookmark: _Ref62056234]Any work undertaken by the Provider and the Provider’s Staff which has not been authorised in advance by a Change, and which has not been otherwise agreed in accordance with the provisions of this clause 44 and clause 45 shall be undertaken entirely at the expense and liability of the Provider.
[bookmark: _Ref62056235][bookmark: _Toc71040726][bookmark: _Toc71042822]Procedure
[bookmark: _Ref62056236]Discussion between HEE and the Provider concerning a Change shall result in any one of the following:
[bookmark: _Ref62056237]no further action being taken; or
[bookmark: _Ref62056238]a request to change this contract by HEE; or
[bookmark: _Ref62056239]a recommendation to change this contract by the Provider.
[bookmark: _Ref62056240]Where a written request for an amendment is received from HEE, the Provider shall, unless otherwise agreed, submit two copies of a Change Control Note signed by the Provider to HEE within three (3) weeks of the date of the request.
[bookmark: _Ref62056241]A recommendation to amend this contract by the Provider shall be submitted directly to HEE in the form of two copies of a Change Control Note signed by the Provider at the time of such recommendation. HEE shall give its response to the Change Control Note within three (3) weeks.
[bookmark: _Ref62056242]Each Change Control Note shall contain:
[bookmark: _Ref62056243]the title of the Change;
[bookmark: _Ref62056244]the originator and date of the request or recommendation for the Change;
[bookmark: _Ref62056245]the reason for the Change;
[bookmark: _Ref62056246]full details of the Change, including any specifications;
[bookmark: _Ref62056247]the price, if any, of the Change;
[bookmark: _Ref62056248]a timetable for implementation, together with any proposals for acceptance of the Change;
[bookmark: _Ref62056249]a schedule of Funding if appropriate;
[bookmark: _Ref62056250]details of the likely impact, if any, of the Change on other aspects of this contract including:
(iii) [bookmark: _Ref62056251]the timetable for the provision of the Change;
(iv) [bookmark: _Ref62056252]the personnel to be provided;
(v) [bookmark: _Ref62056253]the Funding;
(vi) [bookmark: _Ref62056254]the training to be provided;
(vii) [bookmark: _Ref62056255]working arrangements; and
(viii) [bookmark: _Ref62056256]other contractual issues;
(ix) [bookmark: _Ref62056257]the date of expiry of validity of the Change Control Note; and
(x) [bookmark: _Ref62056258]provision for signature by HEE and the Provider.
[bookmark: _Ref62056259]For each Change Control Note submitted by the Provider HEE shall, within the period of the validity of the Change Control Note:
[bookmark: _Ref62056260]allocate a sequential number to the Change Control Note; and
[bookmark: _Ref62056261]evaluate the Change Control Note and, as appropriate:
(xi) [bookmark: _Ref62056262]request further information; or
(xii) [bookmark: _Ref62056263]arrange for two copies of the Change Control Note to be signed by or on behalf of HEE and return one of the copies to the Provider; or
(xiii) [bookmark: _Ref62056264]notify the Provider of the rejection of the Change Control Note.
[bookmark: _Ref62056265]A Change Control Note signed by HEE and by the Provider shall constitute an amendment to the contract.
[bookmark: _Ref62056266]Any Changes to this contract, including to the Services, shall be recorded and agreed in writing in the Change Control Notification form detailed in Schedule 6.
[bookmark: _Ref62056267][bookmark: _Toc71040727][bookmark: _Toc71042823]General
[bookmark: _Ref62056268]A reference to a statute or statutory provision is a reference to it as amended, extended or re-enacted from time to time.
[bookmark: _Ref62056269]A reference to a statute or statutory provision shall include all subordinate legislation made from time to time under that statute or statutory provision.
[bookmark: _Ref62056270]Each of the Parties is independent of the other and nothing contained in this contract shall be construed to imply that there is any relationship between the Parties of partnership or of principal/agent or of employer/employee nor are the Parties hereby engaging in a joint venture and accordingly neither of the Parties shall have any right or authority to act on behalf of the other nor to bind the other by agreement or otherwise, unless expressly permitted by the terms of this contract.
[bookmark: _Ref62056271]Failure or delay by either Party to exercise an option or right conferred by this contract shall not of itself constitute a waiver of such option or right.
[bookmark: _Ref62056272]The delay or failure by either Party to insist upon the strict performance of any provision, term or condition of this contract or to exercise any right or remedy consequent upon such breach shall not constitute a waiver of any such breach or any subsequent breach of such provision, term or condition.
[bookmark: _Ref62056273]Any provision of this contract which is held to be invalid or unenforceable in any jurisdiction shall be ineffective to the extent of such invalidity or unenforceability without invalidating or rendering unenforceable the remaining provisions of this contract and any such invalidity or unenforceability in any jurisdiction shall not invalidate or render unenforceable such provisions in any other jurisdiction.
[bookmark: _Ref62056274]Each Party acknowledges and agrees that it has not relied on any representation, warranty or undertaking (whether written or oral) in relation to the subject matter of this contract and therefore irrevocably and unconditionally waives any rights it may have to claim damages against the other Party for any misrepresentation or undertaking (whether made carelessly or not) or for breach of any warranty unless the representation, undertaking or warranty relied upon is set out in this contract or unless such representation, undertaking or warranty was made fraudulently. 
[bookmark: _Ref62056275]The rights and remedies provided in this contract are independent, cumulative and not exclusive of any rights or remedies provided by general law, any rights or remedies provided elsewhere under this contract or by any other contract or document. In this clause 46.8 right includes any power, privilege, remedy, or proprietary or security interest. 
[bookmark: _Ref62056276]Unless otherwise expressly stated in this contract, a person who is not a party to this contract shall have no right to enforce any terms of it which confer a benefit on such person except that a third party may directly enforce any indemnities or other rights provided to it under this contract.  No such person shall be entitled to object to or be required to consent to any amendment to the provisions of this contract.
[bookmark: _Ref62056277]This contract, any variation in writing signed by an authorised representative of each Party and any document referred to (explicitly or by implication) in this contract or any variation to this contract, contain the entire understanding between the Provider and HEE relating to the Services to the exclusion of all previous agreements, confirmations and understandings and there are no promises, terms, conditions or obligations whether oral or written, express or implied other than those contained or referred to in this contract.  Nothing in this contract seeks to exclude either Party's liability for Fraud. Any tender conditions and/or disclaimers set out in HEE’s procurement documentation leading to the award of this contract shall form part of this contract.
[bookmark: _Ref62056278]This contract, and any Dispute or claim arising out of or in connection with it or its subject matter (including any non-contractual claims), shall be governed by, and construed in accordance with, the laws of England and Wales.
[bookmark: _Ref62056279]Subject to clause 24, the Parties irrevocably agree that the courts of England and Wales shall have the exclusive jurisdiction to settle any Dispute or claim that arises out of or in connection with this contract or its subject matter.
[bookmark: _Ref62056280]All written and oral communications and all written material referred to under this contract shall be in English. 


[bookmark: _BPDC_LN_INS_1593][bookmark: _BPDC_PR_INS_1594][bookmark: _BPDC_LN_INS_1591][bookmark: _BPDC_PR_INS_1592][bookmark: _Toc312422903][bookmark: Page_54][bookmark: Page_54a][bookmark: Page_63][bookmark: _BPDC_LN_INS_1247][bookmark: _BPDC_PR_INS_1248][bookmark: _BPDC_LN_INS_1245][bookmark: _BPDC_PR_INS_1246][bookmark: Page_65][bookmark: Page_66][bookmark: Page_67][bookmark: Page_73a][bookmark: Page_75][bookmark: Page_75a][bookmark: _BPDC_LN_INS_1165][bookmark: _BPDC_PR_INS_1166][bookmark: _BPDC_LN_INS_1163][bookmark: _BPDC_PR_INS_1164][bookmark: Page_76][bookmark: Page_77][bookmark: Page_79][bookmark: _BPDC_LN_INS_1135][bookmark: _BPDC_PR_INS_1136][bookmark: Page_80][bookmark: _DV_M57][bookmark: _DV_M59][bookmark: Page_84][bookmark: Page_92][bookmark: Page_93][bookmark: Page_94][bookmark: Page_95][bookmark: Page_96][bookmark: Page_97][bookmark: Page_99][bookmark: Page_100][bookmark: Page_102][bookmark: Page_103][bookmark: _Ref351036323][bookmark: _Ref62059464][bookmark: _Toc71040728][bookmark: _Toc71042824] - Services Specification and Tender Submissions
PROVIDER CONTRACT MANAGER:
HEE CONTRACT MANAGER: Paul Chapman HEE Programme Lead

ESCALATION LEVEL – SENIOR MANAGER (PROVIDER):
ESCALATION LEVEL – SENIOR MANAGER (HEE): Jan Zietara - AHP. AHP & Paramedics
Programme Lead

ESCALATION LEVEL - DIRECTOR (PROVIDER):
ESCALATION LEVEL - DIRECTOR (HEE): Beverley Harden – SRO, AHP, AP &
Paramedic Programme
SERVICES COMMENCEMENT DATE: 01/01/2023
LONG STOP DATE: N/A
EXTENSION: This contract shall commence on the Commencement Date and shall continue, unless terminated earlier in accordance with clause 15 (Termination), for 3 months (“Initial Term”), when it shall terminate automatically without notice unless, no later than one month before the end of the Initial Term (or any Extended Term agreed under this paragraph), the parties agree in writing that the term of this contract shall be extended for 3 months subject to available funding (“Extended Term”). This contract shall terminate automatically without notice at the end of an Extended Term.
Part 1: Tender Submissions: Original tender for reference only


[bookmark: _Toc312422934]Part 2: Service Specification:




[bookmark: _Ref330460125][bookmark: _Ref330463250][bookmark: _Ref62059665][bookmark: _Toc71040729][bookmark: _Toc71042825] - Funding
The total Value of this contract shall not exceed £30,240.00.





[bookmark: _Ref330463325][bookmark: _Toc71040730][bookmark: _Toc71042826] - Quality and Performance Requirements
[bookmark: _Toc312422936][bookmark: _Ref330463338]Key Performance Indicators
Regular meetings within the National AHP Team at least monthly and the delivery of the contract monitoring and reporting. Meetings to be arranged by supplier.  
    
95% (aspirational) completion rate of those that have signed up to the Programme and returned to the HCPC register.  
 
Provide quarterly reports (and other data as requested) to demonstrate to HEE progress against plan:   
 
·       Expressions of interest  
 
·       Numbers of applicants  
 
·       Numbers of returners accepted on Programme  
 
·       Attrition/retention rates and reasons for leaving the Programme  
 
·       Highlights, risks and issues  
 
·      Returners tracked for at least 6 months following the completion of the Programme; including demographic data relating to the returning health care professional, including age, length of time out of practice, length of time out of education, dependents, to determine how these factors may affect the programme delivery  
 
A minimum of 2 virtually delivered modules (minimum 20 credits) or equivalent of formal learning at level 6.  
 
Active multi-professional and inter-professional specific simulation/clinical placement sessions designed to support individual professional standards of proficiency to re-enter into today’s workforce including simulation suites, and virtual learning environments that demonstrate appropriate integration of theory and practice: -  
 
(2-5 years) minimum of 10 days  
 
(5 – years) minimum of 20 days  
 
To show how the Programme content/curricula will enable returners to meet the minimal requirements set by the HCPC and professional bodies and meet the individual needs of the returner.. 




[bookmark: _Ref62059751][bookmark: _Toc71040731][bookmark: _Toc71042827] - Data Protection Protocol
[bookmark: co_anchor_a596201_1][bookmark: co_anchor_a158267_1]The definitions and interpretative provisions at clause 1 of this contract shall also apply to this Protocol. Additionally, in this Protocol the following words shall have the following meanings unless the context requires otherwise: 
	“Data Protection Impact Assessment”
	means an assessment by the Controller of the impact of the envisaged Processing on the protection of Personal Data;

	“Data Protection Officer” and “Data Subject” 
	shall have the same meanings as set out in the Data Protection Legislation;

	“Data Subject Access Request”
	means a request made by, or on behalf of, a Data Subject to exercise rights granted pursuant to the Data Protection Legislation;

	“Protocol” or “Data Protection Protocol”
	means this Data Protection Protocol;

	“Sub-processor”
	means any third party appointed to Process Personal Data on behalf of the Provider where the Provider is acting as a Processor in relation to this contract.


[bookmark: _Ref62056281]DATA PROTECTION
[bookmark: _Ref62056282]The Parties acknowledge that for the purposes of the Data Protection Legislation, if Table A of this Protocol has been completed then HEE is the Controller and the Provider is the Processor in relation to the Processing described at Table A.  Where the Provider acts as a Processor they are only authorised to carry out the Processing listed in Table A.
[bookmark: _Ref62056283]The Provider shall notify HEE immediately if it considers that any of HEE's instructions infringe the Data Protection Legislation.
[bookmark: _Ref62056284]The Provider shall provide all reasonable assistance to HEE in the preparation of any Data Protection Impact Assessment prior to commencing any Processing.  Such assistance may, at the discretion of HEE, include:
[bookmark: _Ref62056285]a systematic description of the envisaged Processing operations and the purpose of the Processing;
[bookmark: _Ref62056286]an assessment of the necessity and proportionality of the Processing operations in relation to the Services;
[bookmark: _Ref62056287]an assessment of the risks to the rights and freedoms of Data Subjects; and
[bookmark: _Ref62056288]the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.
[bookmark: _Ref62056289]The Provider shall, in relation to any Personal Data Processed in connection with its obligations as a Processor under this contract:
[bookmark: _Ref62056290]process that Personal Data only in accordance with Table A of this Protocol, unless the Provider is required to do otherwise by Law.  Where the Provider is required by Law to Process the Personal Data it shall promptly notify HEE before Processing the Personal Data or at the first available opportunity where prior notification is not possible unless notification to HEE is prohibited by Law;
[bookmark: _Ref62056291]ensure that it has in place Protective Measures as appropriate to protect against a Data Loss Event having taken account of the:
(i) [bookmark: _Ref62056292]nature of the data to be protected;
(ii) [bookmark: _Ref62056293]harm that might result from a Data Loss Event;
(iii) [bookmark: _Ref62056294]state of technological development; and
(iv) [bookmark: _Ref62056295]cost of implementing any measures; 
[bookmark: _Ref62056296]ensure that:
(i) [bookmark: _Ref62056297]the Provider Personnel do not Process Personal Data except in accordance with this contract (and in particular Table A of this Protocol);
(ii) [bookmark: _Ref62056298]it takes all reasonable steps to ensure the reliability and integrity of any Provider Personnel who have access to the Personal Data and ensure that they:
(A) [bookmark: _Ref62056299]are aware of and comply with the Provider’s duties under this Protocol;
(B) [bookmark: _Ref62056300]are subject to appropriate confidentiality undertakings with the Provider or any Sub-processor;
(C) [bookmark: _Ref62056301]are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third party unless directed in writing to do so by HEE or as otherwise permitted by this contract; and
(D) [bookmark: _Ref62056302]have undergone adequate training in the use, care, protection and handling of Personal Data; 
1.1.1 [bookmark: _Ref62056303]not transfer Personal Data outside of the United Kingdom unless the prior written consent of HEE has been obtained and the following conditions are fulfilled:
(i) [bookmark: _Ref62056304]HEE or the Provider has provided appropriate safeguards in relation to the transfer (whether in accordance with Article 46 of the UK GDPR) as determined by HEE;
(ii) [bookmark: _Ref62056305]the Data Subject has enforceable rights and effective legal remedies;
(iii) [bookmark: _Ref62056306]the Provider complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best endeavours to assist HEE in meeting its obligations); and
(iv) [bookmark: _Ref62056307]the Provider complies with any reasonable instructions notified to it in advance by HEE with respect to the Processing of the Personal Data;
[bookmark: _Ref62056308]at the written direction of HEE, delete or return Personal Data (and any copies of it) to HEE on termination or expiry of the contract unless the Provider is required by Law to retain the Personal Data;
assist HEE in ensuring compliance with the obligations set out in articles 32 to 36 of the UK GDPR taking into account the nature of the Processing and the information available to the Processor.
[bookmark: _Ref54799610]Subject to paragraph 1.6 of this Protocol, the Provider shall notify HEE immediately if it:
[bookmark: _Ref62056309]receives a Data Subject Access Request (or purported Data Subject Access Request);
[bookmark: _Ref62056310]receives a request to rectify, block or erase any Personal Data; 
[bookmark: _Ref62056311]receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation; 
[bookmark: _Ref62056312]receives any communication from the Information Commissioner or any other regulatory authority in connection with Personal Data Processed under this contract; 
[bookmark: _Ref62056313]receives a request from any third party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or
[bookmark: _Ref62056314]becomes aware of a Data Loss Event.
[bookmark: _Ref54799602]The Provider’s obligation to notify under paragraph 1.5 of this Protocol shall include the provision of further information to HEE in phases, as details become available. 
[bookmark: _Ref62056315]Taking into account the nature of the Processing, the Provider shall provide HEE with full assistance in relation to either Party's obligations under Data Protection Legislation and any complaint, communication or request described in clause 1.5 of this Protocol (and insofar as possible within the timescales reasonably required by HEE) including by promptly providing:
[bookmark: _Ref62056316]HEE with full details and copies of the complaint, communication or request;
[bookmark: _Ref62056317]such assistance as is reasonably requested by HEE to enable HEE to comply with a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation; 
[bookmark: _Ref62056318]HEE, at its request, with any Personal Data it holds in relation to a Data Subject; 
[bookmark: _Ref62056319]assistance as requested by HEE following any Data Loss Event; 
[bookmark: _Ref62056320]assistance as requested by HEE with respect to any request from the Information Commissioner’s Office, or any consultation by HEE with the Information Commissioner's Office.
[bookmark: _Ref62056321]The Provider shall maintain complete and accurate records and information to demonstrate its compliance with this Protocol and make such records available to HEE on request.  
[bookmark: _Ref62056322]The Provider shall allow for audits of its Processing activity by HEE or HEE’s designated auditor.
[bookmark: _Ref62056323]The Provider shall designate a Data Protection Officer if required by the Data Protection Legislation. 
[bookmark: _Ref62056324]Before allowing any Sub-processor to Process any Personal Data related to this contract, the Provider must:
[bookmark: _Ref62056325]notify HEE in writing of the intended Sub-processor and Processing;
[bookmark: _Ref62056326]obtain the express prior written consent of HEE; 
[bookmark: _Ref62056327]enter into a written agreement with the Sub-processor which give effect to the terms set out in this Protocol such that they apply to the Sub-processor; and
[bookmark: _Ref62056328]provide HEE with such information regarding the Sub-processor as HEE may reasonably require.
The Provider shall remain fully liable for all acts or omissions of any Sub-processor.
[bookmark: _Ref54799716]HEE may, at any time on not less than thirty (30) Business Days’ notice, revise this Protocol by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable UK certification scheme (which shall apply when incorporated by attachment to this contract).
[bookmark: _Ref62056329]The Parties agree to take account of any guidance issued by the Information Commissioner’s Office. HEE may on not less than thirty (30) Business Days’ notice to the Provider amend this Protocol to ensure that it complies with any guidance issued by the Information Commissioner’s Office. 
[bookmark: _Ref54799722]The Provider shall comply with any further instructions with respect to Processing issued by HEE by written notice. Any such further written instructions shall be deemed to be incorporated into Table A below from the date at which such notice has been provided to the Provider.
[bookmark: _Ref62056330]Subject to paragraphs 1.12 and 1.14 of this Protocol, any change or other variation to this Protocol shall only be binding once it has been agreed in writing and signed by an authorised representative of both Parties. 




Table A - Processing, Personal Data and Data Subjects

	Description
	Details

	Subject matter of the Processing
	<short description of what the processing is about i.e. its subject matter> 

	Duration of the Processing
	<Clearly set out the duration of the processing including dates>   and the supplier 

	Nature and purposes of the Processing
	<Please be as specific as possible, but make sure that you cover all intended purposes
The nature of the processing means any operation such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction of data (whether or not by automated means) etc
The purpose might include: employment processing, statutory obligation, recruitment assessment etc>  

	Type of Personal Data
	<Examples here include: name, address, date of birth, NI number, telephone number, pay, images, biometric data etc>

	Categories of Data Subject
	<Examples include: Staff (including volunteers, agents, and temporary workers), customers/ clients, suppliers, patients, Learners / pupils, members of the public, users of a particular website etc> 

	Plan for return and destruction of the data once the Processing is complete UNLESS requirement under union or member state law to preserve that type of data data
	<Describe how long the data will be retained for, how it be returned or destroy> 


[bookmark: S5]



[bookmark: _Ref62059129][bookmark: _Toc71040732][bookmark: _Toc71042828] - Information and Data Provisions
[bookmark: _Ref62056331]Confidentiality
[bookmark: _Ref62056332]In respect of any Confidential Information it may receive directly or indirectly from the other Party (“Discloser”) and subject always to the remainder of this paragraph 1, each Party (“Recipient”) undertakes to keep secret and strictly confidential and shall not disclose any such Confidential Information to any third party without the Discloser’s prior written consent provided that:
[bookmark: _Ref62056333]the Recipient shall not be prevented from using any general knowledge, experience or skills which were in its possession prior to the Commencement Date;
[bookmark: _Ref62056334]the provisions of this paragraph 1 shall not apply to any Confidential Information:
(i) [bookmark: _Ref62056335]which is in or enters the public domain other than by breach of this contract or other act or omissions of the Recipient;
(ii) [bookmark: _Ref62056336]which is obtained from a third party who is lawfully authorised to disclose such information without any obligation of confidentiality;
(iii) [bookmark: _Ref62056337]which is authorised for disclosure by the prior written consent of the Discloser; 
(iv) [bookmark: _Ref62056338]which the Recipient can demonstrate was in its possession without any obligation of confidentiality prior to receipt of the Confidential Information from the Discloser; or
(v) [bookmark: _Ref62056339]which the Recipient is required to disclose purely to the extent to comply with the requirements of any relevant stock exchange. 
[bookmark: _Ref54803002]Nothing in this paragraph 1 shall prevent the Recipient from disclosing Confidential Information where it is required to do so by judicial, administrative, governmental or regulatory process in connection with any action, suit, proceedings or claim or otherwise by applicable Law, including the Freedom of Information Act 2000 (“FOIA”), Codes of Practice on Access to Government Information, on the Discharge of Public Authorities’ Functions or on the Management of Records (“Codes of Practice”) or the Environmental Information Regulations 2004 (“Environmental Regulations”).
[bookmark: _Ref62056340]HEE may disclose the Provider’s Confidential Information:
[bookmark: _Ref62056341]on a confidential basis, to any Contracting Authority (the Parties agree that all Contracting Authorities receiving such Confidential Information shall be entitled to further disclose the Confidential Information to other Contracting Authorities on the basis that the information is confidential and is not to be disclosed to a third party which is not part of any Contracting Authority);
[bookmark: _Ref62056342]on a confidential basis, to any consultant, contractor or other person engaged by HEE and/or the Contracting Authority receiving such information;
[bookmark: _Ref62056343]to any relevant party for the purpose of the examination and certification of HEE’s accounts; 
[bookmark: _Ref62056344]to any relevant party for any examination pursuant to section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which HEE has used its resources; 
[bookmark: _Ref62056345]to Parliament and Parliamentary Committees or if required by any Parliamentary reporting requirements; or
[bookmark: _Ref62056346]on a confidential basis to a proposed successor body in connection with any proposed or actual, assignment, novation or other disposal of rights, obligations, liabilities or property in connection with this contract,
and for the purposes of this contract, references to disclosure "on a confidential basis" shall mean HEE making clear the confidential nature of such information and that it must not be further disclosed except in accordance with Law or this paragraph 1.3.   
[bookmark: _Ref62056347]The Provider may only disclose HEE’s Confidential Information, and any other information provided to the Provider by HEE in relation this contract, to the Provider’s Staff or professional advisors who are directly involved in the performance of or advising on the Provider’s obligations under this contract. The Provider shall ensure that such Staff or professional advisors are aware of and shall comply with the obligations in this paragraph 1 as to confidentiality and that all information, including Confidential Information, is held securely, protected against unauthorised use or loss and, at HEE’s written discretion, destroyed securely or returned to HEE when it is no longer required.  The Provider shall not, and shall ensure that the Staff do not, use any of HEE’s Confidential Information received otherwise than for the purposes of performing the Provider’s obligations in this contract. 
[bookmark: _Ref62056348]For the avoidance of doubt, save as required by Law or as otherwise set out in this Schedule 5, the Provider shall not, without the prior written consent of HEE (such consent not to be unreasonably withheld or delayed), announce that it has entered into this contract and/or that it has been appointed as a Provider to HEE and/or make any other announcements about this contract. 
[bookmark: _Ref62056349]Paragraph 1 of this Schedule 5 shall remain in force:
[bookmark: _Ref62056350]without limit in time in respect of Confidential Information which comprises Personal Data or which relates to national security; and
[bookmark: _Ref62056351]for all other Confidential Information for a period of three (3) years after the expiry or earlier termination of this contract unless otherwise agreed in writing by the Parties. 
[bookmark: _Ref62056352]Data protection
[bookmark: _Ref62056353]The Parties acknowledge their respective duties under Data Protection Legislation and shall give each other all reasonable assistance as appropriate or necessary to enable each other to comply with those duties. For the avoidance of doubt, each Party shall take reasonable steps to ensure it is familiar with the Data Protection Legislation and any obligations it may have under such Data Protection Legislation and shall comply with such obligations.
[bookmark: _Ref62056354]Where either Party is Processing Personal Data under or in connection with this contract as a Processor, the Parties shall comply with the Data Protection Protocol. Where the Parties are both Processing Personal Data under or in connection with this contract as Controllers, the Parties shall set out their rights and responsibilities in respect of such Personal Data in a document based on the model data sharing agreement at Schedule 7.
The provisions of this paragraph 2 are additional to those set out in the Data Protection Protocol.
[bookmark: _Ref62056355]Without prejudice to the generality of paragraph 2.1, when acting as a Controller HEE shall ensure that it has all necessary appropriate consents and notices in place to enable lawful transfer of Personal Data to the Provider for the duration and purposes of this contract.
Without prejudice to the generality of paragraph 2.1, when acting as a Controller in connection with this contract the Provider shall:
not transfer any Personal Data outside of the UK without the prior written consent of HEE;
assist HEE in responding to any request from a Data Subject to exercise their rights under the Data Protection Legislation and responding to consultations and inquiries from the Information Commissioner’s office or any other regulator;
notify HEE without undue delay on becoming aware of a Data Loss Event; and
ensure that all personnel who have access to or process Personal Data in connection with this contract are obliged to keep the personal data confidential
When acting as a Controller, the Provider must obtain the prior written consent of HEE, such consent not to be unreasonably withheld or delayed, prior to appointing any third party as a processor of Personal Data under this contract.
The Provider and HEE shall ensure that Personal Data is safeguarded at all times in accordance with the Law, and this obligation will include (if transferred electronically) only transferring Personal Data (a) if essential, having regard to the purpose for which the transfer is conducted; and (b) that is encrypted in accordance with any international data encryption standards for healthcare, and as otherwise required by those standards applicable to HEE under any Law and Guidance (this includes, data transferred over wireless or wired networks, held on laptops, CDs, memory sticks and tapes). 
[bookmark: _Ref62056356]Where, as a requirement of this contract, either Party is Processing Personal Data relating to Learners as part of the Services, that Party shall: 
[bookmark: _Ref62056357]complete and publish an annual information governance assessment using the Data Security & Protection Toolkit (www.dsptoolkit.nhs.uk);
[bookmark: _Ref62056358]meet the standards in the relevant NHS Data Security & Protection Toolkit; 
[bookmark: _Ref62056359]nominate an information governance lead able to communicate with that Party’s  board of directors or equivalent governance body, who will be responsible for information governance and from whom that Party’s board of directors or equivalent governance body will receive regular reports on information governance matters including, but not limited to, details of all incidents of data loss and breach of confidence;
[bookmark: _Ref62056360]in addition to the requirements of the Data Protection Protocol, report all incidents of data loss and breach of confidence in accordance with applicable Department of Health and Social Care and/or the NHS England and/or Health and Social Care Information Centre guidelines (which can be provided to the Provider by the HEE on request);
[bookmark: _Ref62056361]put in place and maintain policies that describe individual personal responsibilities for handling Personal Data and apply those policies rigorously;
[bookmark: _Ref62056362]put in place and maintain agreed protocols for the lawful sharing of Personal Data with other NHS organisations and (as appropriate) with non-NHS organisations in circumstances in which sharing of that data is required under this contract;
[bookmark: _Ref62056363]at all times comply with any information governance requirements and/or processes as may be set out in the Service Specification; and
[bookmark: _Ref62056364]comply with any new and/or updated requirements, Guidance and/or Policies notified to the Provider by HEE from time to time (acting reasonably) relating to the Processing and/or protection of Personal Data. 
[bookmark: _Ref62056365]Subject to clause 14, the Provider shall indemnify and keep HEE indemnified against, any loss, damages, costs, expenses (including without limitation legal costs and expenses), claims or proceedings whatsoever or howsoever arising from the Provider’s unlawful or unauthorised Processing (whether in breach of this contract or the Data Protection Legislation) or the destruction inaccessibility and/or damage to Personal Data for which the Provider is responsible in connection with this contract.
The requirements of this paragraph 2 are in addition to, and do not relieve, remove or replace, a Party’s obligations or rights under the Data Protection Legislation.
[bookmark: _Ref62056366]Freedom of Information and Transparency
[bookmark: _Ref62056367]The Parties acknowledge the duties of Contracting Authorities under the FOIA, Codes of Practice and Environmental Regulations and shall give each other all reasonable assistance as appropriate or necessary to enable compliance with those duties.
[bookmark: _Ref62056368]Each Party shall assist and cooperate with the other to enable it to comply with its disclosure obligations under the FOIA, Codes of Practice and Environmental Regulations.  The Parties agree:
[bookmark: _Ref62056369]that this contract and any recorded information held by one Party on the other’s behalf for the purposes of this contract are subject to the obligations and commitments under the FOIA, Codes of Practice and Environmental Regulations;
[bookmark: _Ref62056370]that the decision on whether any exemption to the general obligations of public access to information applies to any request for information received under the FOIA, Codes of Practice and Environmental Regulations is a decision solely for the Party receiving such a request;
[bookmark: _Ref62056371]that where a Party receives a request for information under the FOIA, Codes of Practice and Environmental Regulations in relation to this contract and/or its subject matter, and that Party itself is subject to the FOIA, Codes of Practice and Environmental Regulations it will liaise with the other Party  as to the contents of any response before a response to a request is issued and will promptly (and in any event within two (2) Business Days) provide a copy of the request and any response to the other Party;
[bookmark: _Ref62056372]that where the Provider receives a request for information under the FOIA, Codes of Practice and Environmental Regulations and the Provider is not itself subject to the FOIA, Codes of Practice and Environmental Regulations, it will not respond to that request (unless directed to do so by the Authority) and will promptly (and in any event within two (2) Business Days) transfer the request to the Authority;
[bookmark: _Ref62056373]that either Party, acting in accordance with the Codes of Practice issued and revised from time to time under both section 45 of FOIA, and regulation 16 of the Environmental Regulations, may disclose information concerning the other Party and this contract; and
[bookmark: _Ref62056374]to assist the other Party in responding to a request for information, by processing information or environmental information (as the same are defined in FOIA and the Environmental Regulations) in accordance with a records management system that complies with all applicable records management recommendations and codes of conduct issued under section 46 of FOIA, and providing copies of all information requested by the other Party within five (5) Business Days of that request and without charge.
[bookmark: _Ref62056375]The Parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA, Codes of Practice and Environmental Regulations, the content of this contract is not Confidential Information.
[bookmark: _Ref62056376]Notwithstanding any other term of this contract, the Parties consent to the publication of this contract in its entirety (including variations), subject only to the redaction of information that is exempt from disclosure in accordance with the provisions of the FOIA, Codes of Practice and Environmental Regulations.
[bookmark: _Ref62056377]In preparing a copy of this contract for publication under paragraph 3.4 of this Schedule 5, HEE may consult with the Provider to inform decision making regarding any redactions but the final decision in relation to the redaction of information will be at HEE’s absolute discretion.
[bookmark: _Ref62056378]The Provider shall assist and cooperate with HEE to enable HEE to publish this contract.
[bookmark: _Ref62056379]Where any information is held by any Sub-contractor of the Provider in connection with this contract, the Provider shall procure that such Sub-contractor shall comply with the relevant obligations set out in paragraph 66 of this Schedule 5, as if such Sub-contractor were the Provider.   
[bookmark: _Ref62056380]Information Security
[bookmark: _Ref62056381]Without limitation to any other information governance requirements set out in this Schedule 5, the Provider shall: 
[bookmark: _Ref62056382]notify HEE forthwith of any information security breaches or near misses (including without limitation any potential or actual breaches of confidentiality or actual information security breaches) in line with HEE’s information governance Policies (which can be provided to the Provider by HEE on request); and 
[bookmark: _Ref62056383]fully cooperate with any audits or investigations relating to information security and any privacy impact assessments undertaken by HEE and shall provide full information as may be reasonably requested by HEE in relation to such audits, investigations and assessments.  
[bookmark: _Ref62056384]Where required in accordance with the Service Specification, the Provider will ensure that it puts in place and maintains an information security management plan appropriate to this contract, the type of Services being provided and the obligations placed on the Provider. The Provider shall ensure that such plan is consistent with any relevant Policies, Guidance, Good Industry Practice and with any relevant quality standards as may be set out in the Service Specification. 
[bookmark: _Ref62056385]Where required in accordance with the Service Specification, the Provider shall obtain and maintain certification under the HM Government Cyber Essentials Scheme at the level set out in the Service Specification.


[bookmark: _Ref62059769][bookmark: _Toc71040733][bookmark: _Toc71042829] - Change Control Notification form
CCN Number:

	Title of Change
	

	Service Line
	

	Operations Lead
	

	CM originator
	



	Change Control Notice (CCN to the following agreement:

	Agreement name
	Date of Agreement

	
	

	Date Change Requested
	Date CCN Raised
	Expiry date of CCN

	
	
	



	Contact Information for the proposed change

	Originator
	Other Party

	
Name:

Company:

Telephone:

Email:

	
Name:

Company:

Telephone:

Email:



	Clauses and Schedules affected

	



	Associated Change Control Notices

	CCN No.
	Name of Agreement
	Date of Agreement

	
	
	



	Reason for change

	





	Description of Change

	






	Changes to contract charges and revised payment schedules

	









	Price to implement change

	




	Impact of change on other agreement provisions

	





	Timetable for implementation

	





	Acceptance

	
Signed for and on behalf of:
Health Education England
	
Signed:


Print Name:

Title:

Date:

	
Signed for and on behalf of: [PROVIDER]
	
Signed:


Print name:

Title:

Date:







NHS Education and Training Contract v1 – published [INSERT DATE]
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[bookmark: _Ref63181899][bookmark: _Toc71040734][bookmark: _Toc71042830]- EXCHANGE OF INFORMATION BETWEEN HEE AND THE PROVIDER
To be completed by both parties on signing of contract.
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DN557783 Appendix D - Bidder Tender Response Template 

Please complete this template with your response to the requirements. The evaluation criteria that will be used to score your bid by the evaluation panel is attached to the ITT documentation at Appendix C. Please note that failure to submit your proposal in this format may render it invalid.  Please provide a word count for each response. 


Please submit this document in Word format only.  PDF is NOT accepted.


Any additional documents not requested, words exceeding the maximum limits per question, bibliographies/references and any hyperlinks and/or website links will be removed from your responses prior to being sent to the evaluation panel.  Where pictures of tables, diagrams or illustrations containing words have been inserted the whole picture will be removed if the response is over the word limit.


Please ensure that you have submitted all requested documents within your submission, as per the ITT instructions.


		Bidder Organisation:

		Birmingham City University, Faculty of Health, Education and Life Sciences, School of Health Sciences.  





		Please indicate any partner/consortium organisations:

		Possible collaboration with other Universities to extend the proposed BCU RTP programme to other HCPC professions e.g. Occupational Therapy.





		The written submission comprises 100% of the available weighting. 



		Quality against Specification - 80%



		Q1. 



		Evidence of past performance


Please demonstrate your past performance in this sector, particularly in relation to supporting former, current and international Registrants eligible for HCPC registration. To demonstrate and understanding of the HCPC Return to Practice guidance and awareness of the HEE Return to Practice Programme for HCPC Returners. Also desirable to have evidence of sector experience and knowledge of international/overseas registration process.

Maximum narrative word Limit: 800



		Response 

		Bidder to provide Word Count: 797

Birmingham City University (BCU) has a student population of 23,000 from over 70 countries and is one of the largest centres for pre-registration health and social care education in the UK. The School of Health Sciences, within the Faculty of Health, Education and Life Sciences, offers a range of courses for allied health professionals (AHP), at both undergraduate and post-graduate level. The portfolio of courses includes a number of pre-registration AHP courses which confer eligibility to apply for registration with the Health and Care Professions Council (HCPC) for successful graduates. These include, Dietetics, Physiotherapy, Radiography, Radiotherapy, Speech & Language Therapy (SLT), Paramedic Science and Operating Department Practice (ODP).

The School and Faculty also has experience of supporting overseas learners both on our UK courses and via our transnational education delivered in collaboration with partner institutions. The School accepts international applicants for a number of courses, including some of our AHP provision. Most notably our Masters Public Health course receives over 1000 international applications for both September and January intakes. The School currently offers dual awards with Daffodil University in Bangladesh and Guangdong Food and Drug Vocational College in China in addition to validating provision in Hong Kong and Sri Lanka. A further example is the BCU – Aegean/Omiros SLT partnership which supported SLT students in Athens with BCU bridging/BSc modules. This provided colleagues with a good understanding of the international registrant process and quality assurance matters in the delivery of a course to an overseas partner. As a result the School is experienced in working with international partners to support students from overseas and for whom English is a second language.

Since a successful tendering process to the Royal College of Speech and Language Therapists in 2012 the BCU Department of SLT has run the only RTP programme for this profession in the UK. The course commenced in October 2013 and was the first ‘remote delivery’ module for the School at the time of launch. The Faculty also hosts a well-established Nursing and Midwifery RTP programme, which augments our expereince in this education sector.  

The SLT RTP programme recruits learners via 3 cohorts per academic year (September, January and April) and has worked collaboratively with the Health Education England (HEE) RTP Programme since its inception for AHPs. This has included supporting learners who come via HEE but also promoting the HEE programme to existing SLT learners and encouraging them to register in order to receive support from HEE. The programme to date has successfully recruited and enrolled 130 SLT learners with recent expansion to other AHPs in the areas of paramedic science and ODP with radiography/radiotherapy and physiotherapy under development. SLT learners have a choice of an assessed (20 credits) or non-assessed pathway. Exam board data confirms 63 learners have taken and successfully completed the assessed version to date with others (33) on track to submit and the remainder opting for the non-assessed version.

Returners typically have experience in their appropriate professional field, often extensive and with high levels of functioning. Additionally, they may have alternative work or family experience, from their time out of the profession for example, bringing up children, supporting older family members, exploring alternative health careers or other opportunities such as travel overseas. They bring these assets to the RTP programme and to the workplace as returnees to their professions. However, they can lack confidence in their knowledge and some lack understanding of the formal role of HCPC and the parameters of their practice in a new NHS. They often undervalue the contribution they can make to a profession, department or service when they return to practice which can lead to anxiety. When planning to return they can struggle to know where to start with what appears to be a large mountain to climb, often doubting if this is even an achievable goal.  

Our programme supports learners to meet their RTP requirements offering opportunity to complete ‘formal study’ as classified by the HCPC. The programme in fact offers more than ‘formal study’ through personal tutor support which appears to be key to learner success as evidenced by student feedback and research findings (Payne, 2013). The programme allows learners to design their own learning journey through the content, with specified compulsory units of learning. This is all delivered remotely using the virtual learning environment for engagement and monitoring. This approach to personalised learning is supported by Coates & Macfayden (2021) who highlight the importance of returnees being enabled to organise and manage their learning experience. 

Our intention, if successful with this bid, is to build on the success of our current RTP programme by enhancing our provision through the design and delivery of a programme which is developed in line with HEE guidelines, in response to current student feedback and supported by evidence based research. 





		Q2. 



		Capability/capacity and Delivery


Please demonstrate how you would manage and support individuals who plan to return to practice using the National HEE HCPC/AHP Return to Practice Programme and therefore assist in returning and supporting to practice an allied health profession workforce at scale and pace, highlighting any major risks involved. This must include a proposed delivery plan as an attachment. Include evidence of where you have achieved this.

Maximum narrative word Limit: 600 



		Response 

		Bidder to provide Word Count: 599

Capability: As per Q1. BCU have a proven history of delivering returners back into practice. These 2 examples of recent learner feedback also illustrate our capability:

“This is to thank you so much for your help and assistance during my time on the RtP AHP programme. The course has been amazing, and an invaluable learning resource and experience in my Return to Practice journey.  Please would you kindly feed this back to all the various tutors who have taught on the course too, I have really appreciated learning from their teaching and wisdom! I am very grateful for the opportunity to have undertaken my study on the RtP AHP programme at BCU, thank you once again.”  RTP learner- back on register (September 2020 cohort)

“I’m happy to say I’ve been offered the job. I’m delighted, thanks so much for your help and for running the course in the first place, it’s made such a huge difference for me.”  RTP learner (April 2021 cohort)

Capacity: The bid includes the recruitment of staff to add to our existing experienced staff base: a senior lecturer in the role of project lead/ professions specific lead and a lecturer for practice based lead. Dedicated time from the BCU careers team is included to support RTP learners.

Delivery: The programme will be designed using our existing model of delivery, a distance learning module, via a virtual learning environment, whilst enhancing and extending this to include practice based learning. It will consist of two 20 credit Level 6 modules:

1) Developing Knowledge base 

2) Practice Based Learning

At the start of course learners will complete an initial personal audit which will be discussed with their personal tutor and be used to shape their personal and professional development plan. Ongoing regular personal tutor support will be provided as well as access to other BCU support systems.


The course diagram includes suggested module content but will be further developed with our stakeholders. 

Assessment will include submission of a portfolio of evidence (module 1), and an in-person assessment (module 2). Learners successfully completing the programme would receive a certificate of completion plus 40 Level 6 academic credits.  

Research (Payne 2013) and our experiences tell us that RTP is more challenging for returners who have been out for longer periods of time (e.g. our longest returnee was out for 20 years.) These learners do need to work through their theoretical updating in more depth and from a more basic level of study but to accommodate these learners, alongside those completing the process after a short break, the programme will be flexible. Consequently, the planned delivery for this programme will be:


· Divided into units within the modular structure


· Units will be deemed compulsory or non-compulsory 

· Any virtual /digital practice based learning activities will have pre requisite units e.g. a learner could complete a simulation based on reflection once completing their reflection unit.  


This results in a programme that can be navigated in flexible ‘chunks’ with a balance of theoretical learning points and practice based learning activities, so that learning is facilitated at appropriate points to further their development.

Learners will be expected to typically complete the programme within a 9 month period in order to provide time for HCPC submission. This allows some flexibility for learners for whom this deadline has become problematic.

Three entry points are proposed in the roll out period (April July October) but we are currently exploring monthly enrolment and could potentially introduce this.  

Initially the programme will be delivered for BCU’s current AHP provision but could be extended to other AHPs in collaboration with other universities. 





		Q3. 



		Management and support


Please describe how you would support Returners eligible for the HEE HCPC RtP Programme with the technical expertise necessary to ensure these individuals meet the minimum requirements laid out with the HCPC RtP guidance. Describe how you would manage and support each individual therefore allow then to design a return to practice process that meets their individual RtP needs.

Maximum narrative word Limit: 1000



		Response 

		Bidder to provide Word Count: 993

Virtual clinical experiences: The development, and integration with learning programmes, of digital practice simulations has been a cornerstone of the Faculty’s Learning and Teaching strategy. Investment in this area has led us to create our own games engine - Virtual Case Creator (VCC) - that supports rich media digital simulations. These VCC simulations provide decision making, information finding and problem solving opportunities for learners and apply a range of game based learning mechanics. These include meters, digital badges, points, certificates, and leader boards to support the progression of our learners. Used for some time with great success in our SLT programmes these simulations are being licensed by eleven other universities in the UK. Current VCC simulations will be used as part of the RTP virtual clinical expereince but our bid will seek to develop new VCC simulations (multi-professional) and adapt existing ones to reflect a wider range of AHPs. 

Additionally to provide more flexible and immersive practice learning opportunities for radiography students we are nearing completion of a Virtual Radiography simulation platform. This platform uses the Unity3D games engine to provide over 70 granular and highly interactive 3D simulations of different radiography projection procedures. Completion is planned for Spring 2022 and our aim is to integrate these resources within our planned RTP programme and map the potential to extend this technology in support of other programmes.  
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We are also currently exploring the feasibility of using head mounted VR to support skills development during both supervised and campus based learning, and learning within more distant and distributed learner populations. We are mapping existing and new content applications to our programmes and have a number of on-campus pilots underway using our existing VR lab. Using VR as a learning modality in the context of this bid: distributed and distant learners, however, presents a number of challenges that requires further consideration prior to any formal commitment to this technology. These challenges and the associated costs at the moment place head mounted VR outside of the scope of the available funding. Despite this BCU could undertake a pilot VR with a small number of learners using commercially licensed headsets and content with a view to producing a feasibility report for HEE detailing potential for and costs involved in wider deployment.

Other (non-VCC) simulations will be used to support learners’ development e.g. challenging assumptions and discriminatory decision making, institutional racism in a range of MDT situations, giving/receiving feedback, sharing complex or sensitive information.


Live clinical experiences – an example: All learners will receive teaching on the theory of health promotion and public health and the unique contribution that can be made by AHPs. Clinical/project experiences will be identified and developed in collaboration with partners and managed online with learners taking the lead. Support will be provided to learners by BCU before, during and after the placement. Other placement experiences could involve leadership placements, enabling development of leadership skills and developing service improvement proposals with local AHP divisional leads, NHS Improvement/NHS England.

Personal tutor support: Whilst RTP, as set out by HCPC is a largely self-directed process, experience of supporting RTP learners has shown that they need a ‘navigator’ to guide them through this process. Appropriate steering supports learners to achieve their goals and is seen as essential to enable them to reorientate themselves to their professional practice and develop their health professional identity (Arreciado, Marañón & Isla Pera, 2015). Personal tutoring (by a profession specific HCPC registrant) will take place via individual tutorials on a 6-8 week basis. A signed learning agreement (based on their self-assessment activities) will guide and support them with their individualised programme of study. This will document the next steps for each learner and the agreed content and attendance (for example learners will complete x, y and z units, in order to be able to engage in clinical experience A by end of month 4.) 


Group learning support: It is important to establish a community of practice for learners when working at a distance (Pyrko, Dorfler & Eden, 2016). To facilitate this, learners will be allocated to cohort groups using the virtual learning platform (Moodle’s grouping facility). The learner will be able to engage in 2 types of forums, i.e. cohort specific and RTP course forums - across cohorts regardless of their stage in the programme. 

Learners will also benefit from action learning sets in which they can work collaboratively. Groupings will be matched to expected completion periods, and be multi-professional (as much as possible) and provide informal support as well as be used for specific practice based learning activities.  

Academic support: For specific professional knowledge learners will be directed to the appropriate member of the BCU course team. A dedicated area will also be developed on the Moodle platform providing information/materials to assist them with their RTP modules, including guidance for their assignment(s). The site will be user friendly where a candidate has Dyslexia, sight loss or other needs to ensure the accessibility of information to them. Key contacts will be identified to answer queries to assist them in their preparation for the assessment.


The Faculty’s Personal Development Department offers bespoke workshops and one to one tutorials to help learners tackle their studies with confidence and make the most of their academic skill. Support includes essay writing, critical analysis, research writing and referencing. The Learning & Teaching/Research Services librarians provide individual tutorials and create e-learning content that will teach individuals the skills required for the RTP academic journey and beyond.

Technical support: Navigating the online learning platform (Moodle) will be guided by RTP module leads and IT colleagues within the Faculty e.g. Getting started with Moodle training.  


Careers support: Learners will receive specific and individualised support with developing their CVs, writing job applications and preparing for interviews. (Access to careers support is ongoing for three years after completion of the course) 

Disability and well-being support: Individual student packages of support according to disability, assistive technology, and access to well-being student activities will be available.





		Q4. 



		Credibility/influence


Please demonstrate your experience in leading health and care workforce development support and evidence your experience of wide stakeholder management and relationship management linked to returning to HCPC registrants back to practice. Please also provide evidence of engagement with a variety of HCPC/AHP professions and statutory regulations.

Maximum narrative word Limit: 1000 (not including Project Plan)



		Response 

		Bidder to provide Word Count: 996

The University has strong clinical partner relationships with both NHS and private providers across the wider West Midlands and surrounding areas, including the existing partnerships with the regions of Devon, Cornwall, and Somerset, to ensure workforce development for allied health professions to meet local organisational needs. As mentioned in Q1. The School of Health Sciences, offers a range of pre-registration AHP courses and therefore can demonstrate a successful track record of developing and delivering provision which meets regulatory and professional body requirements.

Our engagement and expereince with stakeholders is extensive and includes the School working closely with employers in the South West of England to provide ODP courses in Devon and into Cornwall to assist them meeting their workforce need and ultimately gaining approval to offer a degree apprenticeship for ODPs, again to meet their workforce needs. Further evidence of our engagement includes working with the West Midlands Ambulance Service to assist them in converting their Ambulance Technicians to become Registered Paramedics to enable them to meet their workforce needs. Other examples relate to developing the maternity support worker workforce and more recently the endoscopy workforce to assist employers to meet their workforce strategy.

As part of our commitment to meeting workforce needs we also worked in conjunction with HEE and employers to design and deliver the first direct entry BSc (Hons) Medical Ultrasound programme in the UK, thus leading the development of the sonography workforce. We are committed to working with employers and developing courses with employability at the core and as such our courses are developed in alignment to the modernising AHP careers framework/pillars to ensure they meet the future workforce needs.  In addition to our AHP course developments we were awarded by the tender for the Chief Nursing Officer Safe Staffing programme at Master’s level and was one of 6 universities to be awarded funding from NHSE/I/HEE to deliver a blended learning (on-line) pre-qualifying Master’s degree in Nursing programme across initially the West Midlands but thereafter across the East and West Midlands to commence March 2021; thus demonstrating our ability to support the development of provision for online delivery.

The School is also well represented at regional AHP Faculties and Councils and has supported the set-up of these groups and formed strong links with partner member. This has involved for example working closely together, particularly during the pandemic, to problem solve placement shortfalls and find solution to develop and increase student AHP placement capacity. This partnership working has supported students to completion and to then be eligible to join the NHS workforce. 

BCU has offered apprenticeships since 2017 when it secured Higher Education Funding Council for England (HEFCE) approval to run a range of new Higher-Level Apprenticeships. This built on the University’s well-established reputation for delivering in-company training and development courses, collaborating with some of the UK’s leading employers, including the NHS and local authorities to develop the apprenticeship courses. In a bid to support the required growth of the healthcare workforce within the region, the Faculty currently offers apprenticeship courses in ODP (BSc), Nursing (FdSc, BSc & MSc) and Rehabilitation Work (Visual Impairment) (FdSc); with additional apprenticeships under development in Speech and Language Therapy, Paramedic Science and Radiography. 


The School of Health Sciences has a proven history of supporting RTP learners in the field of SLT since October 2013 and the team have an excellent record of working with RCSLT in developing and revising the programme. The School has also recently expanded its RTP offer to other AHPs (paramedic science and ODP) and is currently developing and adapting online AHP learning for radiography/radiotherapy and physiotherapy. Furthermore, the Faculty has an extensive record of performance for delivering (for 20+ years) an NMC approved RTP Nursing course. This recruits well with 10-20 learners per cohort (2 cohorts per year) and most learners complete the course, but it can take longer than expected due to learners’ unique circumstances. As a School we are dedicated to providing our learners with the very best learning, teaching and support to help them develop personally and professionally. We have a particularly strong focus on student support and employability as well as a commitment to innovative learning approaches, supported by excellent simulation resources and an online clinic facility.

The Faculty and School has long been committed to providing high quality multimodal learning opportunities that leverage cutting edge technologies. The Faculty’s Online Simulation and Immersive Education (OSIME) development team works closely with course teams to support a number of game based digital simulation and mixed reality work streams that include both rich media, virtual and augmented reality developments. OSIME consists of staff with strong 3D art, learning design, web design, content authoring and software engineering skills providing a secure, Faculty based, foundation for learning technology initiatives. The expereince of the OSIME team is recognised both nationally and internationally for their innovative development and practice and this team will provide input to the RTP simulation development as described in Q3. 


The departments and courses across the Faculty work closely with Experts by Experience (EBEs and service users/carers) from our Faculty’s Forum for Accessing Community Experience (FACE) group. Their support is key to our course development and to teaching content and assessments which is co-produced with EBEs. Some EBEs also play a role in our online simulated clinical activity within the delivery of the RTP curriculum so our positive partnership is of importance in supporting the learning for our RTP learners. In addition we work closely with an acting company who have a range of actors available to support simulated activity as required.

This proposal reflects a realistic and cost-effective proposal which can be delivered during the required timeframe. As mentioned in Q1, our intention, if successful with this bid, is to build on the success of our current RTP programme by enhancing our provision through the design and delivery of a programme which is developed in line with HEE guidelines, in response to current student feedback and supported by evidence based research.    





		Value for Money and Cost - 20%



		Q5. 



		Value for Money - Costings


Please provide a breakdown of the costings for providing the service, exclusive of VAT, for 18 months.     


The maximum financial envelope is £150,000 including VAT. Any bids received above this amount will be excluded from the procurement process.       

No Word Limit



		Response 

		 COSTINGS BREAKDOWN

BCU Staff Time: including staff to deliver the course, learner fees (50), careers support staff, library access

75,405.00

Non BCU Personnel: including EBEs and actors for simulated clinical learning

4,595.00

Online case development (OSIME): acting costs

5,000.00

Software licences: authoring

7,000.00

Software licences: content

7,000.00

Standard charge consumables e.g. printing


1,000.00






		Q6. 



		Total Cost of the Service


Please provide one figure that is the total cost of the service, excluding VAT, for 18 months. 


The maximum financial envelope is £150,000 excluding VAT. Any bids received above this amount will be excluded from the procurement process.  

One figure to be given



		Response 

		TOTAL COST

£100,000
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[bookmark: _Toc85208235]Health Education England (HEE) Return and Support to Practice Programme for Allied Health Professions (AHPs)v6.0 

1. [bookmark: _Toc85208236]Introduction 

1.1 Returning to practice[footnoteRef:2] Health & Care Professions Council (HCPC) registrants, particularly Allied Health Professions (AHPs), is one of several workforce supply solutions that can support delivery of the NHS Long Term Plan (LTP) and People Plan (PP). [2:  Definitions: 
‘Returning to Practice’ (RtP) refers to any individual (registrant) who is eligible for HCPC registration. This will cover former registrants, existing registrants and oversees qualified AHP’s who meet the minimal criteria to gain HCPC international registration. 

‘Out of Practice’ There will be a group of individuals who are currently HCPC registered but maybe working in a non-clinical environment and wish to see a period of supported updating. This group of individuals is not required to follow HCPC guidance for RtP but may require relevant support to build confidence and knowledge and address any skills gaps that have arisen from being out of practice. 
] 




1.2 HEE is seeking to appoint up to 2 suppliers to each support the development of an innovative Return and Support to Practice Programme for AHPs (the Programme(s)) that aim to improve the supply of AHPs into all NHS health and social care settings. 



1.3 HEE has run successful HCPC Return to Practice (RtP) initiatives since 2016 to provide academic, pastoral, clinical and financial support to former HCPC registrants. This commission will build upon and complement the HEE’s current HCPC RtP work and contribute to the delivery of its national RtP target.[footnoteRef:3]  [3:  250 HCPC registrants back to the register and an extra 250 AHPs 2021/2022.] 




1.4 The unique characteristics of these new RtP Programmes will be:

· National accessibility;

· A ‘generic’, multiprofessional focus (providing RtP delivery to 13[footnoteRef:4] of the 14 HCPC Professions) [4:  Osteopathy is excluded as they are not registered with the HCPC.] 


· Virtual delivery of the formal taught component;

· Simulated ‘clinical’ experience via virtual/remote learning environments or equivalent that can be adapted to target and meet the needs of these wide-ranging professions;

· Targeted interventions to support the individual learning needs of the returner;

· The ability of the returner to drive the pace of their learning.



2. [bookmark: _Toc85208237]Background 

Supply and demand challenges in the NHS AHP workforce



2.1 AHPs are core to NHS service delivery, but there are significant challenges to ensuring that the NHS has enough AHPs to meet the current and future needs of its patients. 



2.2  NHS workforce data reveals a decline over several years in the number of AHP’s in key professions and difficulties in recruiting enough students to pre-registration programmes. At the same time, demand for AHP services is increasing and the case mix is becoming more complex and challenging to manage. In the absence of action, data suggests that NHS services will continue to face severe workforce shortages, creating future risks for patient care and patient outcomes.



2.3  HEE is committed to making a positive contribution, working in partnership with stakeholders, to tackling these challenges. Activities to date have included the introduction of degree apprenticeships and marketing campaigns to boost awareness of AHPs as a career option. 



2.4  Although recent data shows an increase in the number of applications to pre-registration AHP programmes, the AHP supply and demand issues are long standing challenges that require long term solutions and new thinking. This involves considering the potential contribution of the whole workforce including existing and future ‘returners to practice’ (returners) who are already qualified clinicians to utilise their experience and expertise to meet service demand.



2.5 The limitations of existing RtP approaches include lack of awareness of the benefits that returners can bring services, limited access to informal and formal studies and to high quality supervised practice opportunities. This commission seeks to overcome these issues by providing returners with high quality support and access to both education and innovative opportunities to practice clinical skills.



RtP HCPC Guidance and HEE RtP Programme



2.6 HCPC RtP requirements are flexible, minimum requirements. They aim to protect the public by ensuring returners have up-to-date knowledge and skills. RtP is a self-directed process with formal, private and/or supervised practice. It is the returner’s responsibility to make sure they meet the appropriate requirements and can practise safely and effectively within their scope of practice, in line with HCPC standards.



2.7 HCPC requirements for RtP: the amount of updating (the number of activities necessary to update practice) that the HCPC needs is a minimum requirement. This means that returners can carry out more updating if they need too, so they are confident they will meet HCPC standards. The HCPC requirements for returners to update their knowledge and skills are:

· 0 to 2 years out of practice – no requirements

· 2 to 5 years out of practice – 30 days[footnoteRef:5] of updating [5:  In this context, one day is equivalent to 7 hours.
] 


· 5 or more years out of practice – 60 days of updating



3. [bookmark: _Toc85208238]Scope of Contract 

Development of a Return and Support to Practice Programme for AHPs



3.1 HEE is seeking to commission up to 2 suppliers, each to deliver an innovative and flexible RtP Programme to support returners to meet the minimum requirements of the HCPC RtP standards. 



3.2 The Programme(s) are aimed at RtP applicants who can demonstrate that they satisfy the following eligibility criteria: 



· All former HCPC registrants who live in England and plan to return to work in England once returned to the Health and Care Professions Council (HCPC) register.

· Those who have been previously registered with the HCPC or qualified after undertaking a UK HCPC accredited programme but did not initially register with the HCPC within the first five years of qualification.

· Registrants who remained on the HCPC register for more than two years but have not practised and consider themselves to be ‘out of practice’.

· Overseas qualified clinicians eligible for HCPC registration residing in England including those with refugee status and ‘right to reside’. If trained overseas and never formally registered with the HCPC. Formal registration via the International Registration route is required. please follow the link to the HCPC website and follow the International registration process. HCPC registration or a required period of adaptation is required before being supported by the programme.



3.3 The Programme(s) are not open to:

· Returners looking to work outside England when they have returned to the register.

· Returners that have any fitness/condition to practice issues cited against them by the HCPC.

· Biomedical Scientists looking to undertake a period of updating to meet their Certificate of Competency. The programme is unable to support training posts.



3.3.1  The Programme(s) will be high quality, nationally accessible programmes (characterised    by the key requirements set out in 1.4), aligned to HEE’s pillars of education, leadership, research, and clinical practice and delivered in a way that offers flexibility in approach and pace to the returner:



3.3.2 A minimum of 2 virtually delivered modules (minimum 20 credits) or equivalent of formal learning at level 6.



3.3.3 A range of targeted interventions/support packages specifically designed to motivate, support, and build the confidence of the returner as they return to practice and proactively encourage them to develop their own lifelong learning.



3.3.4 Innovative use of different learning methods and techniques including simulated ‘clinical’ experience via virtual/remote learning environments or equivalent to optimise the learning experience.



3.3.5 Tailoring of course content and length to an individual’s previous experience and qualifications.



3.3.6 Multiprofessional learning where appropriate.



4. [bookmark: _Toc85208239]Detailed Programme Requirements 

4.1 The curricula/formal learning will evidence of the following: 



· Understanding of the current health and social care landscape

· The structure of the NHS 

· An understanding of the influence of key health and social policy relevant to practice e.g., the LTP and People Plan

· Current issues impacting AHP professional practice 

· The importance of responding to the needs of local communities

· Developing innovative service delivery models

· An understanding of the requirements of legislation, guidelines, codes of practice and policies relevant to AHP professional practice

· Core values including The NHS Constitution for England (2013), Everyone Counts: Planning for Patients 2013/14, and the 6 ‘C’s in the NHS (care, compassion, courage, communication, commitment and competence) 

· Harm free care/ Duty of candour

· Integration of safeguarding throughout the service;

· Person centred care, holistic, family centred care and patients and carer involvement and empowerment

· Tackling inequality in health and social care

· Respecting diversity and difference

· The ability to function effectively in a team and participate in a multi-professional approach to people’s care;

· Working across integrated healthcare systems 

· Study skills, including the use of relevant literature and research to inform AHP practice 

· Supervision to support RtP updating

· Updating of knowledge and skills relevant to profession – clinical decision making

· Support with current understanding and trends relating to digital technology

· Reflective practitioner - critically evaluate evidence base within your scope of practice,

· The ability to identify and assess need, design and implement interventions and evaluate outcomes in all relevant areas of practice, including the effective delivery of appropriate emergency care;

· The ability to identify strengths and weaknesses, acknowledge limitations of competence, and recognise the importance of maintaining and developing professional competence. 

· Support individual professional development requirements

· The practitioner as a leader – developing capacity and capability

· Mental health and well-being

· Health promotion 

· Managing teams

· Support and guidance in the formation of relevant evidence for submission to the HCPC – personalised to the returners required number of days

· Preparation for employment – C.V development, interview skills

· Preparation for lifelong learning

· Clinical placement experience as outlined in 4.3.1.



4.2.1 The Programme content/curricula must clearly articulate how it will enable returners to meet the requirements set by the HCPC and professional bodies and include opportunities for professional practice including clear benchmarks for the volume of learning typically required to deliver the HCPC RtP standard outlined in the Standards of Proficiency for each Profession.



4.2.2 Other interventions to feature as part of the overall Programme package(s) should include the following: 



4.2.3 Active multi-professional and inter-professional specific simulation/clinical placement sessions designed to support individual professional standards of proficiency to re-enter into today’s workforce including simulation suites, and virtual learning environments that demonstrate appropriate integration of theory and practice: -

· (2-5 years) minimum of 10 days

· (5 – years) minimum of 20 days



4.2.4 Action learning sets to provide guidance and peer support.



4.2.5 Mentorship to enable returners to achieve sign off all relevant competencies and provide support to navigate the HCPC re-registration documentation and process.



4.2.6 Provide access to an appropriate range of learning resources to facilitate returners’ private study, and access to virtual learning kit (e.g., headsets) where this is required to gain a full and immersive learning experience.



4.2.7 Provide appropriate access to services to returners with disabilities including but not limited to Dyslexia, Motor impairment, Visual impairment, Hearing impairment.



4.2.8 A high translation rate of those undertaking the Programme into employment.



Delivery activities 



4.4.1 The successful supplier(s) will be required to design, develop, and deliver a contemporary, high quality RtP Programme and supporting activities that meet the requirements set out in this specification including:



4.4.2 The involvement of experienced clinicians in developing and delivering the curricula to ensure relevance to current practice, incorporates problem based learning and up-to-date evidence-based teaching methods.



4.4.3 Regular engagement with HEE’s National RtP Programme Team and the National AHP Programme Team, Social Care and educational sector to inform development and delivery.



4.4.4 Programme testing with a reference group of stakeholders (including those who have experienced the return to practice journey, service providers and service users) to ensure commission is meeting the needs of prospective returners, service providers and service users.



4.4.5 Work with HEE to establish a robust marketing plan to attract candidates; 



· publicise the Programme and attract suitable candidates who meet the eligibility criteria set out in 3.2.  This should include excellent use of social media and high-quality electronic assets/materials.



· engage closely with service providers to promote a clear understanding of the value of this offer in supporting workforce supply challenges.



4.4.6 A robust recruitment and selection process that sets out attraction, shortlisting and selection methods and criteria that will achieve wide access to the Programme and satisfies the most up-to-date equality and diversity requirements.  



4.4.7 Development and testing of all necessary operational processes to support the successful delivery of this commission.



4.4.8 Deliver and manage the Programme and supporting activities making best use of innovative teaching methods to maximise access to the Programme.



4.4.9 Assessment of the prospective returner’s individual requirements against the Programme entry criteria. 



4.4.10 Identify opportunities for individuals to update skills and knowledge relevant to the RtP process and minimum HCPC RtP requirements.



4.4.11 Provide guidance and support to enable returners to understand and maximise opportunities for self-directed learning.



4.4.12 Provide academic and clinical mentorship as required for returners – from experienced clinicians who hold the same professional title as the returner.



4.4.13 Organise, co-ordinate and monitor innovative clinical placement experiences. In addition to virtual experiences this may from time to time include supporting some returners to gain additional clinical placement experience (live or simulated) within a setting accessible to them. (This will require developing networks with other educator providers and service providers).



4.4.14 Develop process/database of potential mentors/supervisors nationwide where applicable to support the Programme and ensure they are adequately trained to perform the role.



4.4.15 Assessment and monitoring of returners including clear assessment protocols from both a theoretical and clinical practice perspective and the quality assurance processes to ensure fitness for practice.



4.4.16 Provide guidance and support to enable returners to navigate and return to employment, e.g., development of CVs, interview preparation.



4.4.17 Plans to manage and maximise retention on the Programme.



4.4.18 Quality assurance and enhancement of the Programme including monitoring of the returners learning experience.



4.4.19 The supplier(s) will be expected to provide an evaluation of their Programme to show return on investment. 

· Numbers recruited to the Programme(s)

· Understanding Returners needs

· Delivery of Programme

· Understand experience and learning needs of the returner workforce

· Track final destination/outcome



4.4.20 Prospective supplier(s) are asked to consider the ease with which their Programme could be adapted to include international/overseas AHPs requiring HCPC registration as this is considered an area for future development.  



5. [bookmark: _Toc85208240]Functional Requirements

5.1 Returner to meet HCPC guidance within their own control.



6. [bookmark: _Toc85208241]Performance Requirements

6.1.1 We are open to considering bids for this work from appropriately qualified supplier(s). The work and development of HEE’s RtP agenda has progressed to date based on constructive collaboration between different health and social care, educational sector bodies. We would welcome submissions from individual suppliers and/or those working as a consortium.



6.1.2 Whatever their circumstances, supplier(s) will need to demonstrate that they can deliver the Programme in a way that will be both robust and inclusive and command the confidence of the AHP and RtP health and social care and educational sector as a whole.



6.2      The supplier(s) must be able to evidence/demonstrate:



6.2.1 Budget: Capability to deliver the work outlined in this specification to budget.



6.2.2 Capability: The supplier(s) must be capable. This includes demonstrating their experience and expertise in RtP and/or in the development and delivery of similar RtP support and processes to the AHP workforce.



6.2.3 Capacity: The supplier(s) must have the capacity to develop and subsequently deliver the Programme to reasonable timescales including sufficient resources and adequate arrangements for safe and effective learning for returners to meet the minimal standards to RtP and Standards of Proficiency e.g.:



· An appropriately qualified, named Programme lead and appropriately trained academic and administrative staff and infrastructure.  This might include the adaptation and utilisation of existing infrastructure for the purposes of this commission, or the demonstrable ability and expertise to develop these. 

· Programme team members provided with opportunity to maintain their clinical competence.

· Appointment/recruitment of appropriately qualified and experienced peer reviewers.

· A robust governance structure to support programme delivery. 

· Evidence of the supplier(s) plans (and previous experience) to develop robust and sustainable relationships with providers of health and care services that promote the value of returners in addressing local workforce supply gaps and supporting service delivery.



6.2.4 Credibility: The supplier(s) must be credible. It/they must have sufficient standing with 	relevant stakeholders including education providers, professional bodies, and 	service providers.



6.2.5 Delivery: The supplier(s) (or, if a consortium, its constituent parts) must be able to 	demonstrate a track record of successful delivery of similar projects to timetable 	and budget.



6.2.6 Independence: The supplier(s) must demonstrate how they will be constituted to make informed RtP decisions free of significant actual or perceived conflict of interest. 



6.2.7 Sustainability: As far as is reasonably possible, the supplier(s) must be able to demonstrate how they intend their proposed arrangements will ensure the longer-	term sustainability and ongoing adaptation of the Programme to the system. 





7. [bookmark: _Toc85208242]Mandatory Requirements



7.1   Selected supplier(s) operating in line with HCPC RtP guidance in a manner that permits   individuals to provide 	enough evidence to meet their Standards of Proficiency and provide evidence to successfully re-register.



8. [bookmark: _Toc85208243]Service Levels and Key Performance Indicators (KPIs) 



8.1 Regular meetings within the National RtP Team at least monthly and the delivery of the contract monitoring data set out in section 10.



8.2 A comprehensive delivery plan that includes a pilot in place within 4 months of the commencement of the commission and provision for 3 cohorts per year. 



8.3 95% completion rate of those that have signed up to the Programme.



8.4 Plans to adapt and expand the Programme to cover all HCPC professions and periods of adaptation for overseas AHPs.





9. [bookmark: _Toc85208244]Funding 



9.1 HEE has set aside a total of £200,000 for investment in up to 2 new RtP programmes.





9.2 There is a total of £100,000 available per Programme as a one-off pump-priming allocation in 2021/22.  This pump-priming funding is intended to enable the establishment of a Programme that meets the requirements set out in this specification and to deliver a return on investment of 50 returners.  No additional charges are to be levied on these 50 returners.





9.3 On-going programme delivery and funding arrangements beyond the tenure of this contract would be determined by the supplier based on market forces and most likely funded through fees paid by returners seeking assessment (although other funding mechanisms may be possible).





10. [bookmark: _Toc85208245]Contract Management and Review 



10.1 The appointed supplier(s) will be required to:



10.1.1 Develop and subsequently agree with HEE a detailed project plan for set-up at the outset of the commission that reflects this specification.



10.1.2 Provide quarterly reports (and other data as requested) to demonstrate to HEE progress against plan: 

· Expressions of interest

· Numbers of applicants

· Numbers of returners accepted on Programme

· Attrition/retention rates and reasons for leaving the Programme

· highlights, risks and issues

· returners tracked for at least 6 months following the completion of the Programme

· demographic data relating to the returning health care professional, including age, length of time out of practice, length of time out of education, dependents, to determine how these factors may affect the programme delivery.



10.1.3 Meet with HEE (at least monthly) to monitor progress.





11. [bookmark: _Toc85208246]Sustainability 



11.1 As far as is reasonably possible, the supplier(s) must be able to demonstrate how they 	intend their proposed arrangements will ensure the longer-term sustainability of the 	HEE	Programme to the system. 





12. [bookmark: _Toc85208247]General Data Protection Regulations (GDPR) and Privacy Impact Assessments (PIA) 



12.1 If you are using a processor to process personal data on your behalf, this section of the specification should include the following so that clear obligations may be placed on the processor:

· The subject matter and duration of the process; applicants and registrants on the Programme funded by this commission until completion of Programme or removed from Programme due to attrition (see 9.1.2 above for more details)

· The nature and purpose of processing; The necessary information to support the recruitment and selection process for this Programme

· The type of personal data and categories of data subjects; and

· The obligations and rights of the controller. (see 9.1.2)



Contact the Procurement function if you require support as regards the GDPR.



13. [bookmark: _Toc85208248]Contract Period

13.1 The appointed supplier(s) would be required to enter a contract with HEE for a 12-month duration.





For Further Information please contact:  Paul Chapman, National AHP Programme Lead Health Education England paul.chapman@hee.nhs.uk , or Natalie Matchett, National RtP Programme Manager (HCPC), Health Education England natalie.matchett@hee.nhs.uk  
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APPENDIX C: Third Party Assurance Form 



This form only needs to be completed where HEE has commissioned a third party to be a data processor or where HEE mandates a third-party product/system for use. 

This form can be sent to the third party directly with a request for them to provide the assurance required as set out below however, HEE colleagues will be required to complete those sections with a pink heading.



		HEE administrative details



		The information provided in this section should match (and can be copied) the DPIA documentation and should be completed by a HEE member of staff.





		DPIA reference number



		



		Name of HEE contact for the DPIA



		









		1. Third party details



		1.

		Name and business address 



		



		2.

		Primary contact details



		Name, email address and phone number



		3.

		Where is the organisation based?

Please delete as appropriate and provide the country if based in the EEA



		UK



European Economic Area (EEA)



USA



Other – please specify





		4.

		Where are the organisations servers based?

Please delete as appropriate and provide the country if based in the EEA



		UK



European Economic Area (EEA)



USA



Other – please specify





		5.

		Is the organisation registered with the Information Commissioners Office (ICO)?

Please delete as appropriate



		Yes – please provide registration number



No – why not?



		6.

		Contact details for the Data Protection Officer



		Name, email address and phone number



		

			Is the organisation compliant with the Data Security and Protection Toolkit (DSPT) to level 2?

Please delete as appropriate



		Yes



No











		2. Contract / agreement details



		7.

		Is a contract in place (or expected to be)?

Please delete as appropriate



		Yes 



No





		8.

		Where a contract is in place (or expected to be), please specify which type of contract this is

Please delete as appropriate



		NHS T&Cs



Crown Commercial Services



LDA



Other – please specify





		9.

		If there is no contract in place, have any of the listed documents been completed (or expected to be)?

Please delete as appropriate

		Data sharing agreement (DSA) – if yes, please ensure that a copy is submitted to HEE’s IG Team



Service level agreement (SLA)



Other – please specify





		10.

		Where none of the above are in place, please explain why this is the case



		



		11.

		Contract / agreement end / review date



		









		3. Data processing



		12.

		What product / service is being provided?

Please provide details



		



		13.

		What personal / special category data is the organisation processing on HEE’s behalf?



		



		14.

		Will any of the personal data collected be used for a secondary purpose such as marketing?

If yes, please specify



		



		15.

		Which staff members or teams will have access to the data?

Please provide names and job titles



		



		16.

		Who will manage the access controls to this information?

HEE should have oversight of this so please identify that person also



		



		17.

		Do users have their own log in credentials and are accounts auditable?



		



		18.

		How will the data be transferred securely between HEE and your organisation?



		



		19.

		Is a sub-processor employed for any part of the processing / storage?

A sub processor is any third party appointed to process Personal Data on behalf of the Contractor related to the Contract



		



		20.

		Have HEE approved the use of a sub-processor?

Please delete as appropriate

		Yes – please identify who the sub processor is



No



Not applicable – no sub-processor





		21.

		Is any third-party system / software being used for any part for the processing?

For example. a survey platform.



		If yes, please specify and outline all assurances sought relating to data protection and information security.









		4. Data leaving the UK / European Economic Area (EEA)



		22.

		Will the data be processed (including storage) outside of the UK or EEA?

Please delete as appropriate and provide the country if based in the EEA



If ‘yes’, please complete the remaining questions in part 23



		No – data will remain in the UK



No – data will remain in the EEA



Yes – please state where this processing will take place 





		23.

		Why does the data need to be transferred outside of the UK / EEA?



		



		24.

		Are the data subjects aware that their data is being transferred outside of the UK / EEA?



		









		5. Business continuity and incident management



		25.

		Does the organisation have a business continuity / disaster recovery plan in place?  

Please delete as appropriate



		Yes



No



		26.

		What timescales are in place for notifying HEE and recovering data?



		



		27.

		Should an incident occur, what processes are in place for ensuring HEE are notified?



		



		28.

		What are the agreed reporting times for incidents?

HEE policy is that all incidents are reported to IG within 24 hours of becoming aware (12 for cyber incidents)



		







		6. Information Security



		29.

		Will any personal data be processed on paper at any time?

Please delete as appropriate

		Yes – how is this processed and destroyed securely



No





		30.

		What policies are in place across your organisation in regard to data protection and information security?



Please specify, copies are requested later in the document.



		



		31.

		How does your organisation ensure that staff are aware of their obligations regarding data protection and information security?



		



		32.

		How often are your staff required to complete data protection and information security training?



		



		33.

		Have there been any ICO reportable incidents within the last three years?

If yes, please provide details



		









		7. Technical security



		34.

		Do any of the following apply to your organisation?

Please delete or add as appropriate



		ISO27001



Cyber Essentials / Cyber Essentials Plus



Digital Market Place



Crown Commercial Services (CCS) Framework



Not Applicable





		Please only complete the remaining questions in part 25 if NOT APPLICABLE is selected above.





		35.

		What technical security measures are in place?



Below is a list of examples Please note: this list is NOT exhaustive. Please provide as much information as possible.  Please liaise with the third party to gather this information. 



Access Control - role-based access controls, password complexity, multi factor authentication etc.

Log on details - generic or individual, frequency of change etc.

Encryption - encrypted in transit and / or at rest etc.

Back ups - frequency of backups etc. 

Audits / Penetration testing / Virus scanning (where applicable)

Physical security measures - segregated and lockable zones and storage etc.



		





		36.

		What organisational security measures are in place?



Below is a list of examples.  Please note:  This list is NOT exhaustive. Please liaise with the third party to gather this information 



Staff awareness & training 

Policies and procedures 

Information risk assessments 

Audits (periodic checks) to ensure security measures remain effective 



		









		8. Records management



		37.

		Can electronic retention labels be applied?

Please delete as appropriate

		Yes – have they been?



No





		38.

		Will the data be transferred back to HEE at the end of the contract?

Please delete as appropriate

		Yes – how will this be done securely



No





		39.

		Will the data be destroyed by the third party at contract end, including backups?

Please delete as appropriate

		Yes – will a destruction certificate be provided?



No – why not?











		9. Documents and assurance



		40.

		Provide a copy of the third parties privacy notice or compliance statement



		



		41.

		Provide a copy of the ISO27001 and / or Cyber Essentials certification (where applicable)



		



		42.

		Provide copies of any policies referenced in this form or any further supporting documents that may be useful



		











HEE Review

All risks outlined in this form should be acknowledged within the DPIA Screening questions/Form



		IT Assessment – for completion by the CTO or delegated IT lead



		Identified risks to processing 



		



		Reviewed by:

Please include name and date of final review



		









		Information Governance Assessment – for completion by the IG Team only



		Identified risks to processing 



		



		Reviewed by:

Please include name and date of final review



		









		Information Asset Owner Approval 



		As the appointed Information Asset Owner (IAO) for this work, I hereby confirm that I acknowledge and accept the risks outlined above and that this document accurately reflects the intended processing.





		IAO Name



		



		IAO Job title



		



		IAO email address



		



		IAO contact number



		



		IAO signature



		



		Date of approval 
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