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SCHEDULE 6 

PERMITTED SUBCONTRACTORS 

 

Name Registered 
number Address Type of 

Organisation Brief description of services 

About Turn Registered 
charity 
number: 
1150408 

Company 
registration 
number: 
08190905 

c/o Sage 
(UK) Ltd, 
North Park, 
Newcastle 
Upon Tyne 
NE13 9AA 

Charity 

Company 
Limited by 
Guarantee 
 

About Turn CIC is a new social enterprise 
(constituted as a CIC) that aims to improve the 
lives of ex service personnel and their families 
through the development and delivery of 
holistic practices in the North East of England.  

About Turn CIC is a strong voice advocating 
for a holistic, compassionate continuum of 
services, treatment and care for our Armed 
Forces Veterans, Families, Care Givers and 
Care Providers. 

We provide a forum to share information and 
education, raise awareness, focus outreach and 
promote strategic partnerships that will 
streamline and improve access to health and 
human welfare services. 

We aim to build fully integrated partnerships 
with the MOD, Armed Forces Benevolent 
funded organisations and Charities; both 
nationally and locally with a strong emphasis 
on community based support for the ex forces 
community including those within the criminal 
justice system. 

Addaction Registered 
charity 
number: 
1001957 

Company 
registration 
number: 
2580377 

 

67-69 
Cowcross 
Street, 
London, 
EC1M 6PU 

Charity 

Limited 
Company 

Across the UK, we help thousands of people to 
overcome their problems with drugs and 
alcohol - supporting them to go on and lead 
fulfilling and healthy lives, free of dependency 
and other issues. 

This support doesn't mean that you have to 
stay in a 'residential rehab' centre (although we 
can offer that, too). Instead, you can get all of 
the support and advice you need while 
remaining part of your local community. We 
can also help you with other issues you may be 
struggling with - such as employment, 
housing, debt or family relationships. 

The help we give you will depend on whether 
it is alcohol or drugs you are struggling with 
(and of course, what kind of drug) but the basis 
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of all of Addaction's work is to build a strong 
relationship between you and one of our 
workers. They will be able to use a number of 
approaches - from cognitive therapy to 
prescribing medication (should you need it), to 
give you the support you both need and 
deserve. 

Barnardos 

 

Registered 
charity 
number: 
216250 

Tanners 
Lane, 
Barkingside, 
Ilford, Essex 
IG6 1QG 

Charity Barnardos offers: 

 Community based support 

 Prison based work 

 Working with mothers 

 Working with young parents 

 Influencing and campaigning locally 

Beyond 
Youth 

Company 
registration 
number:  
07465447 

4 Station 
Court, 
Station 
Approach, 
Wickford, 
Essex       
SS11 7AT 

Community 
Interest 
Company 

Attitudes, Thinking and Behaviour. As part of 
a resettlement/short sentence model; can also 
be delivered within the community. We work 
with offenders in custody, through the gate and 
in the community. 

A combination of therapies used but mainly a 
CBT based programme delivered over 8, two 
hour sessions. Offered under a 
franchise/license agreement to enable delivery 
to be integrated consistently in other parts of 
the supply chain. Each cohort can be between 
6 and 10 participants, 1 facilitator required per 
group. 

Blue Door Registered 
charity 
number: 
1099502 

Laneham St, 
Scunthorpe, 
South 
Humberside 
DN15 6PB 

Charity It's My Right is a service which provides 
independent advocacy and advice to increase 
the safety of survivors of both Domestic Abuse 
and Sexual Violence. This advocacy is 
founded on an understanding that a 
coordinated multi agency response to help 
survivors is the best way to deliver safety, 
reduce repeat victimisation and also to increase 
awareness of the children at risk of harm. The 
service respects the diversity of the community 
in which it works and applies anti-
discriminatory practice to all aspects of its 
work, supporting clients to access services on 
an equitable basis. 
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CAB Registered 
charity 
number: 
279057  

Company 
registration 
number: 
1436945  

Citizens 
Advice, 3rd 
Floor North, 
200 
Aldersgate 
Street, 
London 
EC1A 4HD 

Registered 
Charity and 
Company 
Limited by 
Guarantee. 

Finance, Benefit and Debt Advice, 
Information, Support and Training 

Face to face advice, information and support. 
Some follow up work by phone. 

AND/OR Money skills training- in groups or 
as an extra one to one service with advice 

AND/OR A through the gate money support 
service- providing practical support, form 
filling and advice. 

Cambridge 
Centre 

Registered 
charity 
number: 
801240 

Company 
registration 
number: 
2192672 

The Wharf, 
Hooper 
Street, 
Cambridge 
CB1 3AE 

Registered 
Charity Limited 
Company by 
Guarantee  

DAWN is a one stop service for women who 
are or have been in the criminal justice system.  
We provide targeted, individual support to 
address offending behaviour. The project aim 
is to reduce offending, provide an alternative to 
custodial sentences and reduce the instances of 
breaches of community orders. 

Coaching 
I&O 

Registered 
charity 
number: 
1153349 

 

41 Greek 
Street, 
Stockport, 
SK3 8AX 

 

Limited 
Company 
Charity 

CIAO provides clients with individual 
coaching and follow up sessions (in prison 
and/or the community). We give men and 
women the opportunity to take stock of where 
they are and what they want from their lives, 
take responsibility for their actions, explore 
what’s holding them back and move forward. 

CIAO’s radical approach sees offenders (our 
“clients”) solely as people and doesn’t tell 
them what to do. Skilled coaches help them 
consider and take responsibility for changing 
their lives: they are challenged and supported 
to define and reach their own goals. The coach 
explores the client’s current situation in 
different areas of their lives using the 
Outcomes Star (an objective visual tool that 
supports and measures change) before taking 
the client’s lead in looking at their values, 
limiting beliefs and goal setting. Clients then 
believe they can change and start to do so. 

CRI Registered 
charity 
number: 
1079327 

3rd Floor, 
Tower Point, 
44 North 
Road, 

CRI is a 
registered 
charity and a 
private company 

Drug Interventions Programmes, which 
support people from the point of arrest, 
through sentencing and imprisonment to 
resettlement in the community.  
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Brighton 
BN1 1YR 

limited by 
guarantee. Drug Rehabilitation and Alcohol Treatment 

Requirements, which are part of sentences for 
many offenders.  

Multiple integrated drug and alcohol services 
working alongside criminal justice agencies.  

We engage with individuals at a time of crisis 
and motivate them to consider alternatives to 
offending. 

Dyslexia 
Action 

Registered 
charity 
number: 
268502 

Company 
registration 
number: 
01179975 

Dyslexia 
Action 
House, 10 
High Street, 
Egham, 
Surrey 
TW20 9EA 

 

Registered 
Charity Limited 
Company  

Awareness training for professionals 
(including using the Hidden Disability 
Questionnaire) 

Assessments, literacy and numeracy support 
for offenders 

Support in the workplace for staff 

Forgivenes
s Project 

Registered 
charity 
number: 
1103922 

42a 
Buckingham 
Palace Road, 
London 
SW1W 0RE 

Registered 
Charity 

RESTORE is a group intervention, working 
with up to 25 offenders in each course. It is 
facilitated by survivors of crime and ex-
offenders, sharing personal testimonies and 
encouraging prisoners to reflect on their own 
actions and take responsibility. It is most 
powerful when the group is diverse and 
includes officers. 

Foundation Registered 
charity 
number: 
515517 

Tenant Hall, 
Blenheim 
Grove, Leeds 
LS2 9ET 

 

Registered 
Charity 
Company 
limited by 
guarantee  

We will commence support in custody, with 
through the gates and follow-on support in the 
community for all customers. Our tenancy 
training resource will contribute to successful 
re-settlement in the community offering both 
one-to-one and group work to address key 
areas for social inclusion. 

Our service will be customer focused, 
delivering an individualised approach that 
identifies and builds on existing strengths and 
empowers ex-offenders to reflect on their 
attitudes and behaviour to build independence 
and reduce the risk of re-offending. We will 
use evidence based approaches, set SMART 
outcomes for each individual, provide 
mentoring support, develop pro-social 
networks around each individual, and through 
both one-to-one and group work build skills 
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for independent living and social inclusion.  
We will offer a specialist response to both 
victims and perpetrators of domestic abuse 
alongside a gender specific response. 

Foundation Registered 
charity 
number: 
515517 

Company 
registration 
number: 
1829004 

Tenant Hall, 
Blenheim 
Grove, Leeds 
LS2 9ET 

 

Registered 
Charity 
Company 
limited by 
guarantee  

Foundation will offer a resettlement service for 
offenders that includes: needs and risks 
assessment; support action plans based on 
holistic needs, and settled and secure 
accommodation. Our approach to support will 
be aligned to the 7 pathways for reduced re-
offending, working with other partners to meet 
individual needs. 

We will commence support in custody, with 
through the gates and follow-on support in the 
community for all customers. Our tenancy 
training resource will contribute to successful 
re-settlement in the community offering both 
one-to-one and group work to address key 
areas for social inclusion. 

GM 
Connexions 

Registered 
charity 
number: 
1141077 

 

Strand 
House, 21 
Strand Street, 
Liverpool, 
L1 8LT 

Charity GMCP will deliver a programme of end to end 
support based on our experience of supporting 
positive employment progressions for 
offenders which includes the development of 
resilience, building on the added value of our 
National Careers Service delivery both in 
custody and the community. 

We provide employment centred services 
focused on developing individual resilience 
and employability. We specialise in helping 
those facing significant barriers to achieving 
sustainable employment. Our delivery 
emphasises: 

 Bespoke to individual need – based on 
existing assessments and complementary 
assessment and resultant action planning 

 Developing their skills levels to increase 
employability and ability to compete in the 
labour market 

 Improving offenders’ access to work 
through volunteering, work trials/tasters 
and brokerage of employment 
opportunities 
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 Enabling offenders to become 
economically self-sustaining 

Employment brokerage and sustained support 
to employer and placed offender 

HARCAS Registered 
charity 
number: 
1124000 

Company 
registration 
number: 
6074078 

Harcas, 85 
South 
Parade, 
Northallerton
, North 
Yorkshire 
DL7 8SJ 

Charity 

Company  

Hambleton & Richmondshire Community 
Addiction Service provides help & support for 
people with problems around Drugs, Alcohol, 
or Gambling. 

Hull 
Women’s 
Centre 

Registered 
charity 
number: 
519212 

First Floor/ 
Queens Dock 
Chambers/ 
Queens Dock 
Av, Hull 

Registered 
Charity 

Hull Women’s Centre is run by women, for 
women and provides access to information, 
services and activities that enable and 
empower women to take control of their lives. 

Hull Women’s Centre is a registered charity 
and safe space especially for women and their 
children 

Humbercar
e 

Company 
registration 
number: 
2432547 

Registered 
charity 
number: 
702269 

81 Beverley 
Road, Hull 
HU3 1XR 

Limited 
Company 

Registered 
Charity 

Our areas of focus support offenders and ex-
offenders across a range of interventions 
including: rehabilitation and resettlement, 
mentoring, peer-mentoring and volunteer 
befriending services, advice, information and 
guidance, education, employment and training, 
housing related support, client involvement, 
supported lodgings services, positive use of 
time and integration into the wider community.  

Khulisa Registered 
charity 
number: 
1120562 

Wells House  
– Unit 7, 5-7 
Wells 
Terrace, 
London        
N4 3JU 

Charity 

Company 
Limited by 
Guarantee 

Silence the Violence (STV) is a social learning 
cognitive-behaviour programme based on 
therapeutic methods leading to pro-social 
behaviour-change, self-awareness and pro-
social identity on the part of participants. It is 
an intervention that additionally reduces 
violence whilst offering longer term positive 
effects on reducing re-offending. 

Milestones is a solution-focused through-the-
gate mentoring programme for offenders/ex-
offenders. 

 



OFFICIAL SENSITIVE 
CPA 04, HUMBERSIDE, LINCOLNSHIRE AND NORTH YORKSHIRE, BIDDER 981 
FINAL  
 

 
0107424-0000001 CO:22776221.5 7  
 

Name Registered 
number Address Type of 

Organisation Brief description of services 

Langley 
House 

Registered 
charity 
number: 
1146304 

 

Buttercross 
House, 16 
Langdale 
Gate, 
Witney,  
Oxfordshire   
OX28 6RL 

Charity 

Limited 
Company 

Through the gate, housing management and 
behaviour change support to those at medium 
to high risk of reoffending in need of 
additional interventions. This will be based 
upon current services and infrastructure and 
identify areas where we would be able to 
develop additional services to enhance the 
provision and meet the needs of the 
commissioner. 

Pathway from prison into the community 
utilizing our presence in HMP Guys Marsh for 
release to established projects in Taunton and 
Winchester and in HMP Haverigg for release 
to established projects in Rochdale. 
Participants can join at any stage and do not 
have to have attended programme in the named 
prisons. 

Lifeline Registered 
charity 
number: 
515691 

Unit 14/15, 
Third Floor, 
12 Hilton 
Street, 
Manchester 
M1 1JF 

Company 
limited by 
guarantee 

Registered 
charity 

TTG and resettlement support will be provided 
from within identified resettlement prisons that 
Lifeline are already based in. RAR and 
structured activity will be delivered in the 
community for offenders on RAR, DRR, ATR 
and others as agreed. These services will be 
supported by well-trained Peer Mentors and 
Volunteers. 

Lincs 
Action 
Trust 

Registered 
charity 
number: 
1089130 

Lincoln 
House 37-39 
Newland, 
Lincoln     
LN1 1YA 

Company 
limited by 
guarantee and 
registered 
charity 

Assessment of ETE, accommodation, FBD and 
C&F needs at induction, case management of 
each prisoner through to release including 
delivery of interventions, referral to other 
agencies, liaison with OMU, MAPPA etc.   

Delivery of 3 hour attendance centre provision 
each Saturday morning offering different 
interventions designed to strengthen desistence 
factors addressing employability, health, 
dealing with different situations etc.   

Manchester 
College 
Group 

Not known Justice 
Sector, One 
Central Park, 
Northampton 
Road, 
Manchester, 
M40 5 WR 

Social 
Enterprise 

The Manchester College Group is a large scale 
social enterprise which has learning, skills, 
development and transitional services at the 
heart of its mission. They deliver a 
comprehensive package of services for learners 
in custody and in the community enabling 
progression inot education, training and 
employment 
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Mencap Registered 
charity 
number: 
222377 

123 Golden 
Lane, 
London 
EC1Y 0RT 

Charity We work with people with a learning disability 
to change laws and services, challenge 
prejudice and directly support thousands of 
people to live their lives as they choose. 

We do many different things: 

We support people with a learning disability to 
get a job or take a college course, or we can 
help them find a place of their own to live in 

We offer advice about things like respite care, 
individual budgets or transport services 

We run residential/day care services and 
leisure groups that are so important to so many 
people with a learning disability, and their 
families and supporters 

We support people with a learning disability to 
be part of their local communities 

Mind Registered 
charity 
number: 
219830 

15–19 
Broadway, 
Stratford, 
London   
E15 4BQ 

Charity Mind staff will provide mentoring for adults 
with mental health problems that are leaving 
prison. We will help them resettle back into the 
community, improve their wellbeing and 
reduce re-offending rates. 

Nacro Registered 
charity 
number: 
226171 

Park Place 
10-12 Lawn 
Lane 
London SW8 
1UD 
 

Charity Nacro enables offenders to resettle into the 
community and helps to reduce reoffending by 
providing practical support and advice before, 
during and after release. 

Job Deal aims to provide former offenders 
with the skills to help them gain and keep 
employment and lead successful crime-free 
lives. It is a ‘through-the-gate' jobseeker 
support service for former offenders in Surrey, 
Sussex and Hampshire. 

NCG Registered 
charity 
number: 
1145138  

Room 
2.018a, West 
Lancashire 
College, 
Skelmersdale 
Campus, 
College 
Way, 
Skelmersdale
, Lancashire 

Statutory 
Corporation 

NCG designs and delivers individual 
programmes of learning for every customer we 
engage based on their specific needs including: 

 Initial Assessment and Individual Action 
Planning;  

 Barrier diagnosis and removal; 

 Distance travelled; 
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WN8 6DX  Employability;  

 Training and skills;  

 Wrap around support;  

 Job brokerage;  

 Matrix accredited IAG;  

In Work Support 

NE 
Lincolnshir
e Women’s 
Centre 

Company 
registration 
number: 
04566150 

Burlington 
House 28 
Dudley  
Street, 
Grimsby  
Lincolnshire  
DN31 2AB 

Private, Limited 
by guarantee, no 
share capital, 
use of 'Limited' 
exemption 

North East Lincolnshire Women's Aid is a 
registered charity that provides many services 
to victims and survivors of domestic abuse in 
N E Lincs - victims can be women, men and 
children. 

New 
Charter 

Company 
registration 
number: 
3807262 

249 
Cavendish 
Street, 
Ashton-
under-Lyne, 
Tameside, 
Greater 
Manchester, 
OL6 7AT 

Limited 
Company  

Person-centred, wraparound provision focusing 
on evidenced rehabilitative outcomes to 
reduce/prevent future reoffending: suitable 
housing; tenancy support; access to substance 
misuse and health services (including mental 
health); education and training; support into 
employment; rebuilding family relationships. 

NYA Registered 
charity 
number: 
1035804 

Company 
registration 
number: 
2912597 

Eastgate 
House, 19-23 
Humberstone 
Road, 
Leicester, 
LE5 3GJ 

NYA is both a 
charity and a 
company limited 
by guarantee 

Building on trusted relationships begun during 
a programme of learning and development in 
the 3 months prior to release, community-
based youth workers will increase the 
offenders’ engagement in a variety of services, 
sign-posting them as appropriate to agencies 
such as drug and alcohol teams, housing 
departments and FITs. 

P3 Registered 
charity 
number: 
703163 

Eagle House, 
Cotmanhay 
Road, 
Ilkeston, 
Derbyshire, 
DE7 8HU 

  

Charity  We’re a charity and social enterprise, made up 
of passionate people, who care about people. 
We run a variety of services all over the UK, 
that aim to give everyone the chance to be part 
of the community they live in and feel 
connected to society. We think that everyone is 
unique and with support and confidence, can 
unlock their potential within, opening up a 
world of possibilities. 
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PACT Registered 
charity 
number: 
219278 

Park Place, 
12 Lawn 
Lane, 
London, 
SW8 1UD 

Charity and 
Company 
Limited by 
Guarantee 

Prison: provision of resettlement function to 
prepare individuals for release including 
liaison with families and community based 
services including Resettlement Conferencing.  
Delivery of courses to improve relationships. 

Community: family support and courses to 
support relationships between family members.  
Provision of tiered volunteer services one-to-
one mentoring and intensive group support. 

Partners of 
Prisoners 

Registered 
charity 
number: 
1048152 

1079 
Rochdale 
Road, 
Blackley, 
Manchester
M9 8AJ 

Charity Limited 
by Guarantee 

POPS provides, support and training to both 
offenders, ex-offenders and their families both 
in custodial and community environments. Our 
success is based on an holistic approach which 
has evidence based outcomes by including the 
family as an integral part of the solution to 
positively influence reducing reoffending. 

RBLI Company 
registration 
number: 
00158479 

Registered 
charity 
number: 
0210063 

Hall Road, 
Aylesford 
Maidstone, 
Kent     
ME20 7NL 

Charitable 
company limited 
by guarantee 

RBLI offer a range of tailored employability 
services for individuals and employers. 

 Whatever your business, one of your greatest 
assets will be the people you employ. 
Recruiting, training and developing a 
workforce can be one of the largest 
investments any organisation makes. We can 
help you protect that investment by working 
with you to reduce absence levels and retain 
skilled and knowledgeable staff. 

Refuge  Registered 
charity 
number: 
277424 

International 
House, 1 St 
Katharine’s 
Way, 
London, 
E1W 1UN 

 

Registered 
Charity 

Company 
Limited by 
Guarantee 

Refuge can provide a range of services 
including: 

Advocacy on behalf of women to ensure 
sentences are appropriate and effective in 
reducing likelihood of each client reoffending. 
Ensuring each client’s unique circumstances; 
history and needs are considered, holistically, 
in pre-sentence reports.  

Prison in-reach   

Through the gate support and casework in the 
community including; support to identify 
individual needs relating to safety, 
accommodation, health, finance, benefit and 
debt, education and training, substance misuse, 
children and peer support. Multi-agency 
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working to mobilise support to address the 
needs identified by women.  

Supported accommodation 

Relate Registered 
charity 
number: 
1144516 

Oxford 
Chambers, 
Oxford 
Place, Leeds, 
LS1 3AX 

Charity 

Company 
limited by 
guarantee 

Our services would focus on building and 
sustaining family relationships, including the 
development of coping strategies that reduce 
the impetus to reoffend.  We will work with 
the offender and their family (or other relevant 
people) in a systemic way which looks at the 
whole situation in the round. 

Remedi Registered 
charity 
number: 
1091232 

The Circle, 
33 
Rockingham 
Lane, 
Sheffield, 
South 
Yorkshire     
S1 4FW 

Company 
Limited by 
Guarantee 

Registered 
Charity 

Provision of quality assured/best practice 
restorative justice services for all potential 
cases. Provision of a 5 session victim 
awareness/empathic thinking training course 
provided both on a group basis and as a ‘one to 
one’ option where assessed as necessary. 
Provision of intensive restorative mentoring 
services for all offenders regardless of 
sentence. 

RJ - Trained personnel contact victim/s via 
locally agreed mechanisms to offer 
service/assess risk and facilitate all required 
restorative interventions.  

VA- Available to offenders- community 
sentence/on release from and in custody 
excluding domestic abuse/sexual offences.  

MENTORING – 1:1 support provided between 
3-12 months to identify underlying issues 
linked to offending behaviour. 

Re-Org 
Trust 

Company 
registration 
number: 
07949373 

27 Angel 
Street, 
Bolton on 
Dearne, 
Rotherham, 
South 
Yorkshire   
S63 8NA 

Limited by 
Guarantee 

The Re-Org Trust is a not for profit social 
enterprise, specialising in delivering services to 
both serving and ex service personnel in need 
of support with their transition.  Their 
transition could be moving from military to 
civilian life, from prison into the community or 
from being mentally un-well to recovery.  

 

Restorative 
Solutions 

Company 
registration 
number: 
06110507 

Unit 5, 
Albert 
Edward 
House,  The 

CiC Service includes: 

Receipt of referral 

Assessment (including risk assessment) of 
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Pavillions   
Ashton-on-
Ribble, 
Preston, PR2 
2YB 

participants  

Preparatory communication and meeting  

RJ conference.  

Each conference concludes with a recognised 
outcome between the offender and the 
victim(s).   

Report of the meeting. Mentoring of offender 
(this depends on whether mentoring is being 
offered by other provider) 

Restorative 
Thinking 

Company 
registration 
number: 
7958793 

 

8 Windsor 
Avenue, 
Penwortham, 
Preston,  
Lancashire, 
PR1 9AY 

Limited 
Company  

We train prison/probation staff to deliver the 
RT programmes, via an annual licence 
agreement.  We also provide facilitators to 
deliver the programmes in prison/community 
settings.   

We provide wrap around support for staff 
delivering the RT programmes, along with 
quality assurance check and evaluation forms 
(we consolidate these into an annual 
Evaluation Report for each setting). 

In addition, we provide core RJ training and 
consultation. 

Re-unite 

 

Registered 
charity 
number: 
211351 

Sixth Floor, 
Blue Star 
House,       
234-244 
Stockwell 
Road, 
London 
SW9 9SP 

Charity We aim to be the most effective programme in 
England and Wales for reuniting and resettling 
families when a mother is released from 
prison. Re-Unite is run by established charities 
already at the heart of their communities and 
offers a tried and tested package of support and 
housing to ensure that mothers and children 
start to live healthy, stable, crime-free lives. 

Richmond 
Fellowship 

Registered 
charity 
number: 
200453 

 

80 Holloway 
Road, 
London N7 
8JG 

 

Company 
limited by 
guarantee, 
Charity 

Our service will be designed around the 
pathway and model Interserve have developed.  
Our service will complement Interserve’s 
model and deliver sustainable outcomes in 
terms of mental health recovery that will 
support the ultimate goal of reducing re-
offending rates. 

Shaw Registered 
charity number 
(England and 
Wales): 

Shaw House, 
Epsom 
Square, 
White Horse 

Company 
limited by 
guarantee 

Charity 

We have employer engagement teams across 
the UK who have access to a wide range of 
vacancies to support our customers. 

We provide: 
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287785  

Registered 
charity number 
(Scotland):  
SC039856  

Company 
registration 
number:  
1744121 

Business 
Park, 
Trowbridge, 
Wiltshire 
BA14 0XJ 

 Careers advice 

 Better-off In work calculations 

 Help finding and applying for jobs 

 Work-related training 

 Work experience 

 Volunteering 

 On-going in-work support 

We currently work with over 17,000 
employers across the UK and will continue to 
expand our close links with employers and 
local labour market initiatives. 

Shelter Registered 
charity 
number: 
263710 

88 Old 
Street, 
London  
EC1V 9HU 

Charity Shelter has specialist housing advisers based in 
prisons across England who can help with 
questions to do with your housing and money 
worries when you are in prison, and with 
finding accommodation and support for when 
you are released 

SOVA Company 
registration 
number: 
3645143 

The Corner, 
91 Division 
Street 
Sheffield, S1 
4GE 

Company 
limited by 
guarantee 

To provide one to one mentoring support to 
offenders through the gate and those serving 
their licence in the community. Support 
targeted to offenders presenting with 
complex/multiple need based on the OGRS 
score, and with the highest likelihood of re-
offending. Mentoring aimed at supporting a 
range of needs, primarily linked to the 7 
pathways, supporting statutory/other agency 
provision (ETE, Mental Health, Drug and 
Alcohol, Housing and Offender Manager) and 
also linking to un-paid work and 
treatment/accredited programmes. 

Stonham/ 
Homegroup 

Registered 
charity 
number: 
22981R 

2 Gosforth 
Park Way, 
Gosforth 
Business 
Park, 
Gosforth, 
Newcastle 
NE12 2ET 

Registered 
society under 
the Co-operative 
and Community 
Benefit 
Societies Act 
2014  

We believe in making a lasting difference to 
ex-offenders’ lives.  

We exist to positively change ex-offenders’ 
lives and integrate them into the communities 
in which they live. 

Stonham has been an integral part of the 
criminal justice sector for nearly 40 years. 
Starting in 1976, Stonham now delivers 95 
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criminal justice services across the UK in 140 
local authority areas, including the Bail 
Accommodation Support Services (BASS) 
contract on behalf of the Ministry of Justice.  

Stonham has delivered services across 34 of 
the 35 probation trusts running ex-offender 
support in England and Wales. Stonham’s 
contract delivery for BASS demonstrates 
creative design of an innovative, results-driven 
programme. 

Together 
Women 

Registered 
charity 
number: 
1128892 

13 Park 
Square East, 
Leeds LS1 
2LF 

Charity Together Women Project, Yorkshire and 
Humberside (TWP) provide gender specific, 
holistic support to female offenders and those 
at risk of offending from one-stop-shop 
women’s centres. TWP is proposing to provide 
end to end case management of female 
offenders, delivering intensive one-to-one 
emotional and practical support that aims to 
improve need, address offending behaviour 
and reduce risk. 

Each woman entering the TWP service is 
allocated a Key Worker and undergoes a full 
individualized need and risk assessment. Based 
on these assessments, a personalised support 
plan is formed alongside a sentence plan. TWP 
delivers Key Worker support, co-located 
specialist services, courses, groups and 
activities to help women address their need. 

Unlock Registered 
charity 
number:  
1079046 

Company 
registration 
number:  
3791535 

39-48 
Marsham 
Street, 
Maidstone, 
Kent ME14 
1HH 

Charity  

Limited 
company  

Since 2000, Unlock has been helping people 
with convictions to move on in their lives by 
providing information, advice and advocacy, 
delivered by people who also have convictions 
and understand the challenges they face. 

As leading experts, Unlock directly support 
over 3,000 people each year by telephone, 
letter and email with a further 200,000 
accessing our free online information. Our 
online community, the forum, enables people 
to support and encourage each other, by 
sharing knowledge, experiences and 
information. Written by and for people with 
convictions, Unlock’s online magazine, the 
Record, reports on news affecting people with 
convictions, publishes inspirational stories and 
latest need-to-know information. 
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As well as helping individuals, we also work 
with employers, banks, insurers and politicians 
to change their systems so that people with 
convictions have fair access to essential 
services and opportunities, and don’t remain 
excluded. 

Unlock doesn’t do things for people;  we work 
with them so they can assert their personal 
independence.  As a result of our work, people 
with convictions are able to educate 
themselves, secure and maintain work, use 
basic financial services like bank accounts and 
insurance, support their families and better 
able to reach their goals. 

User Voice Registered 
charity 
number: 
1136047 

20 Newburn 
Street, 
London 
SE11 5PJ 

Charity A range of services, including Service User 
Councils and Peer Support, that support the 
involvement of service users in the design and 
delivery of rehabilitation services. 

VANEL Registered 
charity 
number: 
1002624 
 

Company 
registration 
number: 
02593527 

The Elms, 
22 Abbey 
Road, 
Grimsby 
DN32 0HW 

Registered 
charity 
Company 
registered in 
England and 
Wales 

Voluntary Action North East Lincolnshire 
(VANEL) develops, promotes, informs and 
supports the local voluntary, not-for-profit and 
charitable sector. 

We offer representation of the local voluntary 
and community sector, promotion of 
interagency networking and information 
sharing, provision of resources and support 
services in developing their organisations and 
projects to address local needs. 

Victim 
Support 

Registered 
charity 
number: 
298028 

Hallam 
House, 56-60 
Hallam 
Street, 
London 
W1W 6JL 

Registered 
Charity and 
Company 
Limited by 
Guarantee 

Victim Support proposes to provide 
Restorative Justice direct conferencing for up 
to 10%, modelled on a community cohort; 
Victim Awareness Courses delivered as a ½ 
day session and Victim Focused Rehabilitation 
in 8 ½ day sessions; victim case management 
and consultation; women offender support and 
sharing estate where feasible. 

Work 
Solutions 

Not known Lee House, 
90 Great 
Bridgewater 
Street, 
Manchester 
M1 5JW 

Private company 
Limited by 
Guarantee 

We specifically can provide Employment 
Training and Education support and 
mentoring. However we would aim to deliver 
these services as part of a wider rehabilitation 
and resettlement plan integral to the 
supervision of offenders. 
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Our service offer can be adapted to operate as 
part of a Rehabilitation Activity Requirement 
or as part of resettlement / Through the Gate 
interventions.  We would deliver some or all of 
the following, depending on the scale of 
intervention required: 

 Enhanced case 
management/supervision 

 Mentoring/advocacy 

 ETE support 

St Giles Registered 
Charity 
number: 
801355 

 

64-68 
Camberwell  

Church 
Street,  

London 

SE5 8JB 

Registered 
charity. 

St Giles Trust proposes to deliver an end-end 
custody resettlement service that begins by 
completing the BCST (Part B) within 5 days of 
receipt and then provides pre-release 
resettlement activity support to each allocated 
person during the 12 weeks prior to release, 
culminating in an up-to-date and accurate 
resettlement plan ready for post release case 
management. 

We train up serving offenders in custody to 
gain a L3 Advice & Guidance qualification, 
supporting them through 2-3 employed Case 
Workers – thus providing enough resource to 
support a comprehensive resettlement service 
in each resettlement prison in the CPAs 
identified above to meet all custody-related TR 
KPIs. 

Sanctuary/
Carr Gomm 

Company No. 
IP19059R 

Chamber 
Court, Castle 
Street, 
Worcester, 
WR1 3ZQ. 

Industrial/Provi
dent 
(England/Wales
) 

One of the UK’s leading providers of housing, 
care and community services, Sanctuary Group 
employs in excess of 11,000 people and 
manages over 98,000 homes throughout 
England and Scotland, including general 
rented, retirement living, supported housing, 
student and key worker accommodation and 
care homes. Sanctuary also provides a range of 
services which include housing management, 
maintenance, social care and telecare. 

As a non-profit distributing organisation, we 
reinvest our surplus income into our services 
and business growth rather than distribute it to 
shareholders. This enables Sanctuary to 
maintain high standards, develop our services 
and invest in people and communities. 
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Young 
Women’s 
Trust 

Registered 
charity number 
217868 

Company 
number 
137113 

 

CAN 
Mezzanine, 
49-51 East 
Road, 
London,N1 
6AH 

Registered 
charity number 
217868 

Company 
number 137113 

 

We are a small, dynamic charity that aims to 
improve lifelong opportunities for young 
women aged 16-30 by addressing the poverty, 
inequality and discrimination that many of 
them face. 

We are particularly concerned about young 
women who have few or no qualifications; are 
unemployed or in precarious or insecure 
employment; and are on very low or no pay. 

Our aims are to: 

 Demonstrate the reality of young women’s 
lives  

 Show what works to make a difference  

 Develop and test new ways of supporting 
young women  

 Find and promote good practice and good 
policy  

 Gather the views and voices of young 
women and support them in being heard 
where it matters 

We will achieve this by: 

 Delivering evidence based campaigns to 
influence policy, practice and public 
attitudes 

 Developing and testing new ways of 
providing information, advice and support 
to young women 

CVS Registered 
Charity 
Number 
225922 

Registered 
Company 
Number 
198344 

Society 
Building, 8 
All Saints 
Street, 
London N1 
9RL 

Registered 
Charity  

Registered 
Company  

NCVO champions the voluntary sector and 
volunteering. We connect, represent and 
support voluntary organisations. 

Each day, millions of people make a difference 
to the causes they believe in through voluntary 
organisations and volunteering. 

This thriving voluntary sector and volunteer 
movement are essential for a better society – 
especially in times of challenge and change. 
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That’s why, inspired and empowered by our 
11,000 members, we champion the voluntary 
sector and volunteering. We do this by 
connecting, representing and supporting 
voluntary organisations, from the smallest 
community groups to the largest charities. 

We connect organisations with the people, 
partners and resources they need to make the 
biggest difference. 

We represent the voluntary sector and 
volunteering to government – using the best 
research, we demonstrate their true value and 
help influence policy-makers. 

We support voluntary organisations by 
generating and identifying the best knowledge 
and expertise. 

The Priory 
Group 

Company 
Registered in 
England No. 
07480152 

Fifth Floor, 
80 
Hammersmit
h Road, 
London, 
W14 8JD 

Private limited 
company 

Description 

The Priory Group of Companies is dedicated to 
helping people to improve their health and 
wellbeing. The Group currently treats more 
than 70 different mental health conditions and 
provides residential and community based 
support to people with learning disabilities, 
substance misuse and chronic mental health 
issues 

SOLA 
Outreach 

Company No. 
05484029 (As 
Sola Group) 

33 Regent St 

London 

SW1Y 4NB 

Private Limited 
Company 

The aim of the project is to get serving 
prisoners into work while still serving their 
sentences, where they are able to leave prison 
on a daily release. Over 200 men have found 
work and many are developing careers as a 
result. The jobs are with mainstream major 
companies, with real salaries, real work and 
real responsibilities. 

Prosper4 
group 

Company No. 
08841434 

286b 
Kennington 
Road 

London 

SE11 5DU 

Private Limited 
Company 

Prosper has introduced unique new concepts 
for would-be entrepreneurs. We deliver 
courses and programmes for ex-offenders - 
"Seize the Day" - which focus, absolutely, on 
the challenges of people with convictions 
setting up their own businesses.  

From Business plans to insurance, and banking 
to book-keeping, and applying for business 
start-up loans, our "Business in a Box" 
programme is unique. We support business 
plans on our dedicated software.  
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Our "Prosper incubator" then provides the 
mentoring solutions for accounts, marketing, 
web design, and the "Prosper Marketplace". 

HMP 
Chaplaincy 

Registered 
Charity 
Number: 
1126896 | 
Company 
Registered in 
England and 
Wales 
Number: 
6491058 

Edward King 
House, 
Minster 
Yard, 
Lincoln LN2 
1PU 

Registered 
Charity and 
Company 
Limited by 
Guarantee 

Lincolnshire Chaplaincy Services, LCS for 
short, was set up as an independent charitable 
company and received its charitable status in 
late 2008. It's main practical function is the 
employment of full-time chaplains to 
undertake key pieces of work in Lincolnshire, 
North and North East Lincolnshire. LCS is 
committed to "the physical, mental and 
spiritual well-being of the inhabitants of 
Lincolnshire." The areas of work are in 
education (Further Education and Higher 
Education), the broad economy of our 
communities, specialisms in the rural economy 
- agriculture in particular, and in the 
environment and sustainable communities. The 
full-time chaplains are assisted by volunteer 
chaplains and numbers of associates which 
extends the work more widely. LCS has a 
Board of Trustees and works closely with the 
participating churches - the covenanted 
denominations of Churches Together in All 
Lincolnshire, from whom it receives funding. 
Funding also comes from a range of partners. 

Gyroscope 02046356 Unit 3, 23 
Arthur 
Street, Hull 
HU3 6BH 

Company 

Charity 

Giroscope is an award winning housing charity 
based in West Hull. For nearly 30 years we 
have brought sustainable regeneration to our 
neighbourhood by providing housing, 
employment and training. Our primary activity 
is renovating empty and derelict properties, 
bringing them back into use to provide 
affordable accommodation to those in housing 
need. 

VOLUNTEER PROGRAMME 

Throughout the renovation process we provide 
work experience and training to those 
disadvantaged in the employment market. 
Under the supervision of our Building Skills 
Supervisors volunteers receive training and 
experience across a wide range of construction 
skills, covering all aspects of house renovation: 
from stripping out and demolition, brickwork 
and plastering, basic plumbing and electrics, 
joinery, painting, decorating and carpet fitting. 
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Volunteers also receive support from our 
Support Worker who develops learning plans 
for each volunteer to identify their aims, record 
their progress as well as helping them apply for 
work or further training. 

We work with volunteers from a wide range of 
backgrounds including ex-offenders, long-term 
unemployed people, those with mental health 
problems or learning difficulties, those 
recovering from alcohol or drug misuse and 
others with one or more barriers to work. 
Recently Giroscope was awarded the Queen’s 
Award for Voluntary Service, the ‘MBE for 
voluntary groups’, as recognition for our work. 

CODA  CoDA UK 
no longer has 
a phone line 
or postal 
address 

 

enquiries at 
coda-uk.org 

Charity Co-Dependents Anonymous (CoDA) is a set of 
informal self-help groups made up of men and 
women with a common interest in working 
through the problems that co-dependency has 
caused in their lives. CoDA is based on AA 
(Alcoholics Anonymous) and uses an adapted 
version of their Twelve Steps and Traditions as 
a central part of its suggested programme of 
recovery. 

To attend CoDA meetings, all you need is the 
willingness to work at having healthy 
relationships. This means that all kinds of 
people attend meetings. Individual members 
can and do have differing political, religious 
and other affiliations, but since these are not 
relevant to the business of recovery from co-
dependency, no comment is made about them. 

All meetings begin with an introduction which 
usually includes the Twelve Steps and 
Traditions, a welcome to newcomers, and an 
explanation of the format the meeting will 
take. There may be a speaker, or a reading of a 
Step or a topic. The meeting is then open for 
people to share their experiences, feelings and 
recovery with the group. There is no obligation 
to share if you do not wish to, whether you are 
a newcomer or a long-established member. 
Each meeting usually incorporates a collection 
to cover the expenses of the group (eg hire of 
the meeting room) but CoDA is non-profit 
making. The meeting will end with a special 
prayer, called the Serenity Prayer. After the 
meeting, newcomers who would like more 
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information can use this time to have their 
questions answered by more established 
members. 

SLIC Not known Market Hall, 
Market 
Place, 
Chesterfield, 
Derbyshire, 
S40 1AR 

Private SLIC Training (SLIC) is a Chesterfield based 
national training provider offering training, 
assessment, recruitment support and 
consultancy in a wide range of vocational 
areas, particularly amongst the Land Based, 
Hospitality and Business sectors.  In addition 
to this, SLIC offer many legislative training 
courses on a commercial basis at our head 
office in Chesterfield or at employer’s 
premises if preferred. 

SLIC currently has access to different pots of 
Government funding to help employers recruit 
and train new employees or apprentices in their 
chosen vocations.  In addition, SLIC also has 
funding to help employers improve their 
workforce by offering tailored vocational 
training to up-skill individuals. 

SLIC supports many employers with their 
recruitment requirements in partnership with 
Jobcentre Plus and the National 
Apprenticeship Service (NAS) by offering a 
FREE recruitment service.  SLIC uses 
Government funding to work with eligible 
applicants prior to attending an interview with 
the employer by delivering regular Pre 
Employment Training (PET) Courses in 
conjunction with employers who have real 
vacancies to fill.  These PET’s are tailored to 
the sector and employer giving candidates the 
best chance to succeed at interview. 

East Riding 
College 

(Yorks and 
Lincs 
Colls) 

Unknown Gallows 
Lane, 
Beverley 
HU17 7DT 

Further 
Education 

East Riding College provides training for 
hundreds of businesses and other organisations 
in the East Riding and Hull, and further afield. 
We work with major employers such as 
Cranswick PLC, the NHS and the University 
of Hull. 

  

Flexible and responsive  

We pride ourselves on our ability to deliver 
training which fits around your business 
without interfering with your working patterns. 
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Workforce development from East Riding 
College isn't about spending a day away from 
work - we'll come to your workplace and put 
on sessions at times to suit you. 

  

Choosing the right programme  

Our business advisers use their in-depth 
knowledge of our courses and the range of 
government subsidies available to plan a 
programme of training which will help you 
achieve your goals at a price you can afford. 
They'll carry out an organisational needs 
analysis to find out which areas of 
development will benefit you most and will 
support you throughout the training process. 

 


