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Technology Services 2 Agreement RM3804 
Framework Schedule 4 -Annex 1 

Order Form 

In this Order Form, capitalised expressions shall have the meanings set out in Call Off Schedule 1 
(Definitions), Framework Schedule 1 or the relevant Call Off Schedule in which that capitalised 
expression appears. 

The Supplier shall provide the Services specified In this Order Form to the Customer on and 
subject to the terms of the Call Off Contract for the duration of the Call Off Period. 

This Order Form should be used by Customers ordering Services under the Technology Services 
2 Framework Agreement ref. RM3804 in accordance with the provisk)ns of Framework Schedule 5. 

The Call Off Tenns, referred to throughout this document, are available from the Crown 
Commercial Service website http:l/ccs-agreements.cabinetoffice.gov.uk/contracts/nn3804 

Section A 

General Information 

This Order Fonn is issued in accordance with the previsions of the Technology Services 2 
Framework Agreement RM3804. 

Customer datalla 

Customer organisation name 
Suffolk and Norfolk Constabularies 

BIiiing address 
Your organisation's blling address -please ensure you lnClude a postcode 
Norfolk Constabulary, CCC, Falconers Chase, Wymondham, NR18 OVt/W 

Customer representative name 
The name of your point of contact b' this 0rd9r 
Stephen Perrins 

Customer representative contact details 
Email and telephone contact details for 1he CUstomer's represenlative 
Stephen.perrins@suffolk.pnn.police.uk O 1473 613627 

SuppUar detaHs 

Supplier name 
The SuppNer organisation name, as it appears in the Framework Agreement 
Insight Direct (UK) Ltd 
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An executed Collaboration Agreement from the Supplier 
has been provided to the Customer and Is attached to 0 
this Order Fonn. 
tJck box (right) and append as a clearly marked oomp/6te document 

Licensed Software Where Software owned by a party other than the CUslomer is U88d in the delivery of the 
Services list product details under each relevant heading below 

Supplier Software 

n/a 

Customer Property 

Third Party Software 

n/a. 

Include license or Ink in cal Off Schedule 3 

Items licensed by the Customer to the Supplier (Including any Customer Software, Customer 
Assets, Customer System, Customer Background IPR and Customer Data) 
Ust belowlf applcable (w Call Off ClauBe 21) 
As detailed in the tender response embedded below in appendix A 

Call Off Contract Chargee and Payment Profile 
Include Charges payable by the Customer to the Supplier (including any applicable MIiestone 
Payments and/or discount(s), but excluding VAT) and payment tenns/profHe including method of 
payment (e.g. Government Procurement Card (GPC) or BACS) 
List bekNI or append as a cleetty marled document (see Cal Off Schedule 2) 
£173,377.19 to be Invoiced yearly in advance. 

Undisputed Suma Umit (£) 
lnswt right (see CsR Off Clause 31.1.1) 

 

Delay Period Llmff (calendar days) n/a 
Insert right (see Call Off Clause 5.4.1(b)�J) 

Estimated Year 1 Call Off Contract Charges(£)  
For Call Off' Contract Periods of over 12 Months 

Enhanced Insurance Cover 
Where a specific Call Off Contract requires a higher level of Insurance cover than the £1m default In Framework 
Schedule 14 please specify below 

Third Party Public Liability Insurance (£) 

Professional Indemnity Insurance (£) 

Transparency Reports (see Call Off Clause 23.4) 

n/a 

n/a 

If uit1Jd b the CU8tomer late the table below to dNctfbe the detaJJ are 
Tdle Content Fonnat 
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