Department
for Environment
Food & Rural Affairs

T: 03459 335577
helpline@defra.gov.uk
www.gov.uk/defra

The Chartered Insitution of Water and Environmental Management
106-109 Saffron Hill

London Your ref: ecm_66449
EC1N 8QS Ourref:  IEEE—

Date: 02/12/2022
Dear Sir/Madam

- Water Industry Training and Certification for Regulatory
Officers

| am pleased to inform you that the Environment Agency hereby accepts your proposal in
respect of the above contract. The contract shall be carried out in accordance with:

e This contract award letter
¢ The Conditions of Contract for Services

The price for this contract is as follows:

Activity Due Date Cost (EGBP)
Delivery of training to EA | By 315t March 2026 £147,302.90
Regualtory Officers

The price will remain fixed for the duration of the contract.

The contract is awarded for an initial period of [3] [years], from 05/12/2022 to 31/03/2026.
The Purchase Order number for development costs will be placed once the contract is
accepted. We will require you to quote this on all invoices to ensure timely payment.
Invoices should be sent electronically to:

accounts-payable.ea ov.Sscl.com

Invoices not containing the correct Purchase Order number will mean we are unable to
process them and they will be returned to you.

This contract will be managed on behalf of the Environment Agency by |G
The contract reference and title given above should be quoted on all correspondence.



The contract will be governed by the EA’s terms and conditions as contained within the
original request for quotation.

Please acknowledge receipt of this letter and confirm your acceptance by return.

Yours sincerely

Learning and Development Commercial Lead
Defra group Commercial, Corporate Services, Workforce

Receipt and acceptance of award for the above contract, as per the Environment
Agency’s award letter of 02/12/2022 acknowledged for supplier name by:

Name Darren Eckford

Signature

Dated 17-01-2023
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Conditions of Contract - Services

el «ecm »

Title: «Water Industry Training and Certification for Regulatory Officers»

23, WARRANTY Lttt e s

24, STATUTORY REQUIREMENTS . ...ttt
25. ENVIRONMENT, SUSTAINABILITY AND DIVERSITY ..ottt

I s document may be reproduced or transmitted in any

including photocopying and recording, without the written

Hrmission of the copyright holder.
so be obtained before any part of this publication is
retrieval system of any nature.

It
-
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1. DEFINITIONS

) ss the context otherwise requires the following words and
expressions shall have the following meanings assigned to them.

I /i onment Aiency, its successors and assigns.

Agency Propert
made available for use by the AJEG
I connection with the Contract.

ll

cluding the Appendix, any Special Conditions,
n, Pricing Schedule, Contractor's tender, acceptance
B 'ctter and any relevant documents agreeing modifications exchanged

ct is awarded, and any subseﬂuent amendments or

in writing.

A " "©
ervices to the Agency as defined In the Contract.

1.1.6. Contract Period
The time period stated in the Appendix or otherwise provided in the
Contract, for the performance of the Services.

I Coniractor Personnel
— directors, officers, employees, agents, consultants and
ontractors of the Contractor and/or of any sub-contractor engaged

in the performance of its obligations under this Contract

|

Price
exclusive of VAT set out in the Contract for which the
ontractor has agreed to supply the services.

upervisor
ulv authorised representative of the Agency notified in writing
ractor for all purposes connected with the Contract. Any

iven by or made to the Contract
r made to the Agency.
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1.1.10. Contracting Authority

y contracting authorities (other than the Environment
% defined in regulation 2 of the Public Contract Regulations

I 2015 (S1 2015/102) (as amended).

s: (1) the General Data Protection Regulation (Regulation
he Law Enforcement Directive (Directive (EU

_as amended from time to time (ii) the Data Protection Act 1998 ("DPA
N . Protection Act 2018 ('DPA 2(u
it relates to processing of personal data and privacy; (iii)

I will comply with the Data Protection Legislation.
I iohts

ual Property Rights including without limitation, patents,
patent applications, design rights, registered designs, utility models,
trade and service marks and applications for same, copyright know-
mi-conductor chip topogra

! A
I -1 protectable at law or not, and if protectable, whether an

1.1.14. Law

means any law, subordinate legislation within the meaning of Section

21(1) of the Interpretation Act 1978, bye-law, enforceable right within

the meaning of Section 2 of the European Communities Act 1972,

_regulation, order, regulatory policy, mandatory guidance or code of
' judgment of a relevant court of law, or directives or

nts with which the Contractor is bound to comply

Any written instruction or notice given to the Contractor by the
Supervisor, delivered by:

|
i X, or hand delivery to the Contractor’s registered office or other
s notified for the purposes of the Contract and deemed to
en served at the date and time of delivery;

egistered office. Such Notices are
gleemed {0 Nave been served 48 hours after posting.
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1.1.16. Results

; roduced in performing the Services including maps, plans,
%s, drawings, tapes, statistical data, experimental results,
I field data, analysis of results, published and unpublished results and

reports, inventions, computer programmes and user documentation.

Rights in the Results that are originated
_others in the performance of the Services or otherwise resulting from
el — I

All Services detailed in the Specification including any additions or
substitutions as may be requested by the Contract Supervisor.

Means the Public Contract Regulations 2015 (SI 2015/102) as
amended.

out above and in the Data Protection Schedule, the Contract
., ot
affect the construction of the Contract.

reference in these Conditions to a statutory provision will include all
sequent modifications.

I
ﬂfined words and expressions are to be given their normal English

| e context of this Contract. Any dispute as to the
ch undefined words and expressions shall be settled by
nce to the definition in the Shorter Oxford English Dictionary.

e following documents form the Contract, in the case of conflict
e the following order of precedence:

tract including Appendix, Data Protection Schedule and
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I

—he Contractor shall strictly comply with any instruction given by the Contract

rformance of the Contract using reasonable

I, iSO
I o\ in the execution and superintendence of the

ho are suitable and appropriately skilled and experienced.
ﬁcontract Supervisor shall be at liberty to object to and require the

actor to remove any person employed in or about the Contract who is
mv himself, is incompetent

I Nis duties or persists in conduct which could endanger th

e

\ UL UL VVILLIOUL ULIE FCTHISSIUT UL LT L ULILAUL DUDCTVISU]

5.  ASSIGNMENT

m Contractor shall not assign, transfer or sub-contract the Contract, or any
rt of it, without the Permission of the Contract Supervisor.

ansfer or sub-contract entered into, shall not relieve the
f his obligations or duties under the Contract.

lu

ract confers or purports to confer on any third party any
r any right to enforce any term of the Contract.
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—.1. All property issued by the Agency to the Contractor in connection with the
Contract shall remain the property of the Agency, and shall be used in the

w O| !”e !on!rac! !uperwsor.

m, set aside and clearly marked as the property of the Agency.

termination of the Contract the Contractor shall, if so
aYa 2lalal= . _Nrane () Ne AQen () allal= A‘l ala a2

C O V OT.

I S
I b e for establishing his own sources of supply

rials and will be responsible for ensuring the reasonable

I
ﬂroper conduct by his suppliers and staff whilst on the Agency’s premises.

I oicco. or cause to be G|
I herwise incur liabilities in the name of the Agency or any

|
9. SECURITY

ﬂ Contractor shall be responsible for the security of all goods and
ipment belonging to the Agency and used by the Contractor in the

I o vision of the Services, belonging to the Contractor, or Contractors staff, or

ﬂraotors whilst on Agency premises.

ml not prejudice the Agency’s rights under Condition 15.

I
I o ct Supervisor may vary the Contract by adding to, deleting or

i difying the Services to be supplied, by written order to the
idod such variations are reasonable and consistent with the
alue of the Contract.

I - Contract Supervisor and the Contractor.
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% the result of some default or breach of the Contract by
ome other cause for which he is solely responsible, any

I additional cost attributable to the variation shall be borne by the Contractor.

mion shall have the effect of invalidating the Contract, or placing the

ion is reasonably consistent with | N

e Contract. The Agency may vary the Contract to comply

_gatins under the Contract or any part thereof to:

N o ity ; OF

|

ﬂz. any other body established by the Crown or under statute in order
substantially to perform any of the functions that had previously been

r——— —

under the Contract

ﬂ: change in the legal status of the Agency such that it ceases to be a
tracting Authority shall not affect the validity of the Contract. In such
I c.stances the Contract shall bind and inure to the benefit of any
' body to the Agency.

I 5 O~ TI\/E

mance of the Contract be directly delayed by any cause
*nable control of the Contractor, and provided that the

| shall first have given the Contract Supervisor written notice within

ays after becoming aware that such delay was likely to occur,
upervisor, if satisfied that this Condition applies:
_ of any delay of which the Agency is not the cause, may

gaaion of time, as in his opinion is
jmitation, to any other delays or

— #red or been granted under the
|
I (< nsion of time.
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of any delay of which the Agency is the cause, shall grant
ctor a reasonable extension of time to take account of the

xn nsion of time granted under this Condition shall not affect the
determine the Contract under C{ll R

I Contractor shall be in default if he:

-  Contract with due skill, care, diligence and

qz refuses or neglects to comply with any reasonable written instruction
“traa Supervisor; I
N i cicfal,

the Contract Supervisor may serve a Notice giving at least five working days
in which to remedy the default.

qw Contractor fails to comply with such a Notice the Contract Supervisor
I -, \ithout prejudice to any other rights or remedies under the Contract,

r for as such a period as is necessary the performance of the relevant
Mt and make other arrangements for its completion. Any
rom this action, will be paid by the Contractor or deducted
Iy monies owing to him.
I —

may immediately, without prejudice to any other rights and

We Contract, terminate all or any part of the Contract by

he Contractor, Receiver, Liquidator or to any other person
_ct may become vested, if the Contractor:

oIS 1N the opinion of the Contract sSupervisor to comply with (or take
ice under Condition 12.2.
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13.1.2. becomes bankrupt or insolvent, or has a receiving order made

' g, or makes and arrangement with his creditors or (being
on) commences to be wound up, not being a voluntary

I winding up for the purpose of reconstruction or amalgamation, or has
a receiver, administrator, or administrative receiver appointed by a

I, Reiulations'

. <.jcc! (o a substantial moctidEE
I <\ procurement procedure pursuant to regulation 72(9)

e time the Contract was awarded, in one of

] including as a result of the application of regulation 57(2), and should
therefore have been excluded from the procurement procedure which

of the Contract; or
I
ﬂ The Contract should not have been awarded to the Contractor in view

ngement of the obligations under the Treaties and
whm has been declared by th{i NG

I - - Union in a procedure under Article 258 of the TFEU.
I

e

14.1. Without prejudice to any other rights or remedies under the Contract, the
ﬁncy reserves the right to determine the Contract at any time by giving not
than one month’s Notice, (or such other time period as may be

propriate).

|

way the Contractor such amounts as may be necessary to
reasonabple costs and outstanding and unavoidable commitments

_ssarily and solely incurred in properly performing the Contract prior to

mot pay for any costs or commitments that the Contractor is

I - < and shall only pay those costs that the Agency has validated

-tlon The Agency's total liability under this Condition shall not in

' exceed the Contract Price that would have been payable
e Contract had not been determined.
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enforceable and reasonably mitigated liability, loss, costs, expenses, claims

I A o "

I 15.1.1. death or injury to any person;

' ' ' nsequence of the actions or negliW
the execution of the Contract.

I CONTRACTOR'’S LIABILITY

mliability for each and every claim by the Agency,
I or personal injury, whether by way of indemnity or by

n of breach of contract, or statutory duty, or by reason of any tort shall
|

I staied in the Appendix [DRAFTING NOTE — INSERT

16.1.2. If no sum Is stated, the Contract Price or five million pounds
whichever is the greater.

I .ctor shall insure and maintain insurance against liabilities under
- mnity) in the manner and to the values listed in the
WConditions. If no sum is stated, the value insured shall be
(five million pounds.)
I
il ired by the Agency, nominated insurances shall be in the
WContractor and the Agency.

_[or shall, upon request, produce to the Contract Supervisor
Bnce that the insurances required are fully paid up and valid
e ition of the Contract.
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18. PREVENTION OF FRAUD AND CORRUPTION

W. . Il not offer, give, or agree to give anything, to any person

I an inducement or reward for doing, refraining from doing, or for having done
or refrained from doing, any act in relation to the obtaining or execution of the

ﬁlon !0 !”e !on!rac!.

mracﬁce, to prevent fraud by the Contractor’s staff and the Contractor

mbers and directors) in connect|il N
otify the Agency immediately if it has reason to suspect

's staff engages in conduct prohibited by this

I (e Crown (including the Agency) the Agency may:
I - . ond recover from the Contractor the amount

suffered by the Agency resulting from the termination,

S including the cost reasonably incurred by the Agency of making other

arrangements for the supply of the Goods and any additional
*rred by the Agency throughcj

I . O

L0 . 2 TCCUVEL L TUTL LU LLIC L UL AU LU ALV ULLIC ] [USS SUSLAIIICU UY

18.4. The Contractor shall not, directly or indirectly through intermediaries commit

ﬂ\ offence under the Bribery Act 2010 (as amended), in any of its dealings

the Agency.
I
I

IT

IR o tract Supervisor may inspect and examine the Services being carried
m premises, or elsewhere at any reasonable time. Where

ices are being performed on other than the Agency’s premises,
N

to inspect shall be given to the Contractor. The Contractor

I | such facilities as the Contract Supervisor may reasonably require
I > > oxaminaion

e Saaaa A CT Price Will De pald Dy the Agen 0 the Contractor as amended
M MREARNEN Eataissaisibt Boibsioitoie e in s S ariations).
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20.2. In addition to the Contract Price, the Agency will pay to the Contractor such

% any) as may properly be chargeable at rates ruling at the

I - Contractor enters into a sub-contract with a supplier for the purpose of
performing its obligations under the Contract, it shall ensure that a provision
t which requires payment to be made of all sums

I | - contractor within 30 days from the receipt of a valid
———

| I
I R TY RIGHTS

in the Prlor Right Schedule to this contract

ﬂResults shall be the property of the Agency.

_e Resulting Rights in any Results, and any interim results shall, from the

arlse be the property of the Agency and the Agency shall be free,
apply at its own expense for patent or other protection in
Its or any interim results. The Agency’s intention to apply

ch patent or other protection shall be notified to the Contractor. Such
nts or other registered intellectual property rights shall be
e name of the Agency.

|

%erwse agreed in writing between the Contractor and the Agency,
_ ctor hereby:

I, < Agency all Resulting Rights

e Agency a non-exclusive, non-transferable (save for the
isation or transfer to a successor
ssor body's normal business
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&

respect of all the Contractor's Prior Rights necessary in order for the

ﬂuse or exploit the Resulting Rights.

_2.4. The Contractor undertakes to the Agency not to use, exploit or deal with any

I (oct due to any infringement or allegedinfringement of any Intellectual
Property Rights, the Agency may without prejudice to any other rights and
, exercise the powers and remedies available to

I L 3 2nd 14, Termination and Determination respectively.

%ontractor shall not be liable if such infringement arises from the use of
I | t10dl of working provide

e L LIC L ULILEAULUL VWAIVE S L IAVUUL O LT AUE IV LS TIULILS LU DDLU UCTUYALULY

will not assert or seek to enforce against the Agency and/or any other person,
firm or company any of its moral rights as defined in the Copyright Designs
Patents Act 1988 (as amended) without the prior agreement of the
ncy.

I
ﬂ Contractor shall not be liable for any consequential losses, damage

from third party misuse of the Results, of which the

are.

]
I (Varrants that the Services supplied by him will be discharged with
I i o> 2" ciioence

e (O shall fullv comply with all relevant statutory requirements in the
limited to the giving of all
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_5.1. The Contractor in the performance of this Contract should adopt a sound
proactive environmental approach, designed to minimise harm to the

SSCSESEES, itted to ensuring that workers employed within its supply
halne aro troatad fai himanelv and equitah he Anen aYNe he

alrua U urideisialiu ally alcas U

nsure they are meeting International Labour

AviNlNEe v,

I '\ chain:
I <i0s of the Modern Slavery Act 2015;

Foundation Living Wage Rate ); and

L ]
ﬂz. pay staff fair wages (and pays its staff in the UK not less than the
|

DCSL DIAULILTS JUL SLIAl]l VWEIIAIC cllIU DEITULLTIA] LT

25.3. The Contractor should support the Agency to achieve its Public Sector
Equality Duty by complying with the Agency's policies (as amended from time

ﬂime) on Equality, Diversity and Inclusion (EDI). This includes ensuring that

Contractor (and their sub-contractors) in the delivery of its obligations

I <! this Contract:

L

% discrimination, harassment, victimisation and any other
at is prohibited by or under the Equality Act 2010;

equality of opportunity between people who share a

rotected characteristic and those who do not; and

I s ic's oood relations between people who share a protected
Hacteristic and those who do not.

e e 101 Shall not adveruse or publiclv_announce that he is supplying
: SiBmEinisisnceiisicnn e 8 . pmthout the Permission of the
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26. LAW

mgwemed and construed in accordance with the Law, and

I subject to the jurisdiction of the courts of England.

ﬂaﬂ shall be deemed to be a waiver, or in any other way prejudice the

ontract. I

ach of the Contract shall constitute a waiver

N O R SHIP

|
part of the Contract is found by a court of competent jurisdiction or other
etent authority to be invalid or legally unenforceable, that part will be
er of the Contract which will (G

I (c fullest extent permitted by law.

o 2 L LIC JUHNUVVIIILL UICUSE S STl SUTVIVE LCLITITIAUULL UL LLIC L ULILLACLL [ [TUVWSUCVEC

I | disputes under or in connection with this agreement shall be referred first

‘iators nominated at a suitable and appropriate working level by the

e S

- ] parties’ negotiators are unable to resolve the dispute within a period of
its being referred to them, the dispute shall be referred at

nce of either party to the parties' respective senior managers or
d as necessary by their advisers).

]

i respectlve senior managers or directors are unable to resolve
orty five days the dispute shall be referred to the Centre for
who shall appoint a mediator and the parties shall then
tor's supervision of the resolution of the dispute.

sacamts e (0 (1S diSpute resolution procedure shall be binding on the parties
® its outcome. Accordingly all

—
I 't prejudice to the rights of the parties in any future legal

customer service line incident hotline floodline
03708 506 506 0800 80 70 60 0345988 1188

UPDATED MAY 2018



Environment

W Agency

proceedings. Except for any party's right to seek interlocutory relief in the
% commence other legal proceedings under the jurisdiction
y other form of arbitration until forty five days after the

I appointment of the mediator.

In wriing and, once signed by a duly authorisec
basbarties, shall remain binding on the parties.

ies shall bear their own legal costs of this dispute resolution

xpenses of mediation shall be b N

rejudice the right of either party to proceed

ither party to the Contract will be liable to the other for any delay in
m perform its obligations (other than a payment
tract because of any cause il

I < =y o failure will not constitute a breach of the Contract and

[CASULIADIC DJETIUU

31.2. The Contract contains the whole agreement between the parties and
supersedes all previous communications, representations and arrangements,

ﬂten or oral. It is accepted that the Contract has not been entered into on
basis of any representations that are not expressly contained in the
I o tract.
I

., .

i ommitted to open government and to meeting its
bilities under the Freedom of Information Act 2000 (as amended)
vironmental Information Regulations 2004 (as amended)

I < )

mees e

_ion submitted to the Agency may need to be disclosed by

wer B

|
I (< publication scheme which it maintains under the Act or publish
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the Contract, including from time to time agreed changes to the

T

_2.3. If the Contractor considers that any of the information included in its tender,
or that it has submitted to the Agency or that is otherwise contained in the

disclosure 1T a request IS recelved, and the
ivity. The Contractor acknowledges that if

be required to be disclosed by the Agency under the Act or the
material marked ‘confidential’ or e} N

t be deemed to infer that the Agency agrees any duty of

33.1. In the event that the Contract requires data to be processed within the
n Legislation the Data Protection Schedule shall
Parties and provisions and definitions therein shall apply
ind the Parties as part of this Contract.

l“

customer service line incident hotline floodline
03708 506 506 0800 80 70 60 0345988 1188

UPDATED MAY 2018



Environment
Agency

A

Appendix to Conditions Services

P, cc.10»

Title: «Water Industry Training and Certification for Regulatory Officers»

'i

|

I =\ ironmental Management»

n Hill»

i

Contract Start Date «05 December 2022»
w Date «31 March 2026»
| 11
I
| Nationwide
e — "
MCover £5 million
m Cover £5 million
_“ £5 million
I — 16
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A
APPENDIX 1 - SPECIFICATION

Wegulatory officers have a duty to regulate the water

I fcctively carry out their role they need to understand the sites that they
regulate Havmg an |n depth understandlng of wastewater process and treatment is

I <. pplier to develop a training and certification programme that

mil e ——— ' o Ige Of Wastewater manac
e " regulators

----------- aelbaasiaang and regulation across industry and

Agency officers. The training will enable officers to achieve an industry
I b e the delegate to apply for professional
e——)E e

I
rerrem———————— AN
| )

----- il become certlfled against. This will
ity monitoring

l|ra|n|ng|

p a wastewater treatment process training programme the contents
her all the pertinent knowledge of operation and regulation to provide
good practice. The training will consist of;

I

|||\umtlu

ustomer service line incident hotline floodline
03708 506 506 0800807060 0345988 11 88

UPDATED MAY 2018



Agency

A

commissioned in conjunction with certification program

This will be a set of competencies from which a delegate can be ‘certified’ against and

N 1/ in partnership with WRC.

ative and will ensure learning is applied to a

e final Interview will end with assessors submitting a
2" which will be

across all assessments. |IIIIIIIEIGIGINGEGE

Once the programme is fully developed the first cohort of delivery will run as a pilot,
enabling delegates to feedback and any required changes to be made.

ry is complete, we envisage two cohorts of 16 delegates per cohort
1al year.

| o ts to the course content belong to the Environment Agency.

encing to the Output (Results) of the project for the
Environmental Management (CIWEM) to use (non-
en Government Licence. This can be arranged with
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APPENIX 2 - PRICING

3

e break down of costs are:

|

mlopment = £15,884.50 + VAT

N
00
[«2]
'
o
+
<
>
_l

-
-
B
2
3
Q
Q.
o
<
(1)
<
—~—
0
o)
-3
o
=3
I
™
-
(o]

ear one = N/A - Built into training

il
|"||
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Certification per person — year two onwards = 144.00 + VAT

, 302.90

|

|I“Iﬂ
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