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Order Form Template


CALL-OFF REFERENCE:		714943450 – Provision of Support for the DCTT Education Assured Network (DEAN)

THE BUYER:			Air Commercial
 
BUYER ADDRESS			Flowerdown Hall, RAF Cosford, Wolverhampton, WV7 3EX 

SUPPLIER REFERENCE		RM6116-DEAN2	

THE SUPPLIER: 			Centiant Intl Limited
SUPPLIER ADDRESS: 		 Unit 8 Hawthorn Close, Hartwell, Northampton, NN7 2FA
REGISTRATION NUMBER: 	08358841 
DUNS NUMBER:       		219197278
SID4GOV ID:                 		


APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 16 October 2025 is issued under the Framework Contract with the reference number RM6116 for the provision of Network Services.  
[bookmark: _heading=h.30j0zll]
CALL-OFF LOT(S):

Lot 2a: Intra Site Connectivity (Local Area Network) / Local Connectivity Services
[bookmark: _heading=h.gjdgxs]

CALL-OFF INCORPORATED TERMS

The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form, including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6116
3. Framework Special Terms 
4. The following Schedules in equal order of precedence:

· Joint Schedules for RM6116
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)				
· Joint Schedule 7 (Financial Difficulties) 				
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	
· Joint Schedule 12 (Supply Chain Visibility)				

· Call-Off Schedules for RM6116		
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 5 (Pricing Details)					
· Call-Off Schedule 6 (ICT Services) 					 
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery)
· Call-Off Schedule 9 (Security)		 		  		 
· Call-Off Schedule 10 (Exit Management) 			 	 
· Call-Off Schedule 11 (Installation Works) 			  	 
· Call-Off Schedule 14 (Service Levels) 				 
· Call-Off Schedule 15 (Call-Off Contract Management) 		 
· Call-Off Schedule 17 (MOD Terms) 			 
· Call-Off Schedule 18 (Background Checks) 			 
· Call-Off Schedule 20 (Call-Off Specification)			 
· Call-Off Schedule 24 (Supplier Furnished Terms)		 
5. CCS Core Terms (version 3.0.11)
6. Joint Schedule 5 (Corporate Social Responsibility) RM6116

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:
None

CALL-OFF START DATE:			01 November 2025

CALL-OFF EXPIRY DATE: 		31 October 2026

CALL-OFF INITIAL PERIOD:		12 Months

CALL-OFF OPTIONAL EXTENSION PERIOD	Not Applicable

MINIMUM PERIOD OF NOTICE FOR WITHOUT REASON TERMINATION 30 Days 

CATALOGUE SERVICE OFFER REFERENCE RM6116-Lot02a-CENT-DEAN2
 CALL-OFF DELIVERABLES VIA DIRECT AWARD
See details in Call-Off Schedule 20 (Call-Off Specification)
  

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £2,783,829.27

CALL-OFF CHARGES

REDACTED 

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
All payments will be processed via the MOD e-payment platform CP&F and Exostar within 30 days of submission of a valid invoice after works have been completed. If the supplier does not have an Exostar account, one will be initiated on their behalf by Defence Business Services. The Exostar account will belong to the supplier and will be their responsibility to manage. For potential costs, please visit the Exostar website.  Invoices should be submitted on completion of the service required; invoices will be paid in full within 30 days as long has the invoice has been submitted correctly

BUYER’S INVOICE ADDRESS: 
HQ Defence College of Technical Training (DCTT)
Cranley House, Building 380
MOD Lyneham
Calne Road
WILTSHIRE
SN15 4XX

BUYER’S AUTHORISED REPRESENTATIVE
Commercial:
Karen Wiley
Commercial Officer 
Karen.Wiley895@mod.gov.uk
Air Commercial, Flowerdown Hall, RAF Cosford, Wolverhampton, WV7 3EX

Technical: 
Maj. Wayne Dunbar
Programme Manager
Wayne.Dunbar880@mod.gov.uk
HQ Defence College of Technical Training (DCTT), Cranley House, Building 380,
MOD Lyneham, Calne Road, Wiltshire, SN15 4XX

BUYER’S ENVIRONMENTAL POLICY
Available online at Defence health, safety and environmental protection - GOV.UK

BUYER’S SECURITY POLICY
MOD Security Policy is classified as Official Sensitive and cannot be shared externally. Suppliers must adhere to the National Cyber Security Centre’s 14 Cloud Principles as these apply to the contract. 

The cloud security principles - NCSC.GOV.UK 

SUPPLIER’S AUTHORISED REPRESENTATIVE
Simon Brown
Head of Commercial and Service Delivery
Simon.Brown@centiant.co.uk
Unit 8 Hawthorn Close, Hartwell, Northampton, NN7 2FA

SUPPLIER’S CONTRACT MANAGER
Mr Simon Brown
Head of Commercial and Service Management
Simon.Brown@Centiant.co.uk
Unit 8 Hartwell Business Park, Hawthorn Close, Hartwell, Northampton NN7 2FA

PROGRESS REPORT FREQUENCY
As per paragraph 22 of the Statement of Requirement 

PROGRESS MEETING FREQUENCY
As per paragraph 22 of the Statement of Requirement 


KEY STAFF
Not Applicable

KEY SUBCONTRACTOR(S)
Not Applicable 

COMMERCIALLY SENSITIVE INFORMATION
Not applicable

SERVICE CREDITS 
Service Credits will accrue in accordance with Call-Off Schedule 14 Part B (Long Form Service Levels and Service Credits).
The required Service Maintenance Level is Level 1
The Service Credit Cap is in accordance with Call-Off Schedule 14 (Service Levels)
The Service Period is one (1) Month

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
Not applicable 

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	REDACTED
	REDACTED
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