East Sussex CCG’s Continuing Healthcare
Ground Floor Limousin House

4 Athelstan Close

Kingsmere

EASTBOURNE

East Sussex

BN23 6TE

Tel: +44 (0) 1323 466120

Fax: +44 (0) 1323 466149

Date: 21 December 2018

Dear Colleague

East Sussex Clinical Commissioning Groups are reviewing the way they commission services for
those individuals who are eligible for fully funded NHS Continuing Healthcare.

The views of current and future Providers are sought to help them to develop services that
achieve excellent outcomes for Patients and at the same time deliver innovative, efficient and
sustainable services for both Providers and Commissioners. Views are particularly sought
relating to quality standards, finances, and performance monitoring.

The Commissioners would like to thank all providers that have responded to the Request For
Information (RFI) so far. In light of the Christmas period we would like to extend the deadline for
responses to midday on Friday 25 January 2019 (Providers that have already replied to the RFI
do not need to respond again, but can still request a telephone appointment, see below).

In order to assist Providers with understanding and responding to this RFI, the Commissioners
are making themselves available for a telephone conversation to take place during the week
commencing 14 January 2019. If you wish to take up the offer of a phone conversation to
discuss this further you can schedule a telephone conversation with the Commissioners by
contacting 01323 466120 (option 1) and ask for a CHC reprocurement telephone appointment.

As CCG commissioners we understand that your views are key to this process and would
appreciate if you could respond to a set of questions (please click on the link below. Whilst this
process is not the commencement of procurement your responses will help shape the future of
the service.

We would like to thank you in advance for taking the time in completing the Request for
Information (RFI).

Yours sincerely

For and on the behalf of the East Sussex CCGs

Enc  RFI questionnaire

Working in partnership: NHS Eastbourne, Hailsham and Seaford Clinical Commissioning Group,
NHS Hastings and Rother Clinical Commissioning Group and NHS High Weald Lewes Havens Clinical Commissioning Group



