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Bristol City Council – Library At Home Service
Soft Market Test


Terms of Reference and Instructions for Participants



January 2018

Instructions

Please read the document and if you feel that your organisation is able to contribute to this Soft Market Testing exercise please complete the document and reply via email to janet.bremner@bristol.gov.uk by 12 noon on 12th February 2018

[bookmark: _GoBack]
Please note that this is not a call for competition. 

The following are pertinent to this soft market testing: 

· An understanding of what Bristol City Council (BCC) are aiming to deliver; 
· Whether the market has experience of being involved in and delivering similar projects; and 


For the avoidance of doubt, this notice is for the purpose of conducting a soft market testing exercise, and will not formally begin the procurement or constitute any commitment by Bristol City Council (“BCC”) to undertake any procurement exercise.


Soft Market Testing (SMT)

SMT in this case is where BCC, at an early stage in development of its proposals but prior to formulating any formal procurement opportunity, seeks input from the market to see whether there is an appetite to provide this service to the BCC.

Potential bidders will not be prejudiced by any response or failure to respond to the soft market testing or attend the face-to-face interviews. Potential bidders must also note that a response to this notice does not guarantee an invitation to participate in this or any future procurement that Bristol City Council may conduct, nor that Bristol City Council will procure any such supply and services or accepts any proposals offered. Any procurement of the supply and services by Bristol City Council will be carried out strictly in accordance with the Public Contracts Regulations 2015 as amended.

BCC have developed a simple questionnaire within this document that they would like interested parties to complete.

As stated above, the outcome of the SMT exercise will inform an options appraisal with recommendations. 

Further detailed reports will be prepared as appropriate in accordance with the Council’s tender and approval procedures, and in accordance with the Public Contracts Regulations 2015 as amended.   





Background & Current Situation to the Soft Market Test

Bristol City Council (BCC) is looking to source providers for the following requirement:

General Overview of Requirement:

Library at Home Service

	The Bristol Library Service commission and support the delivery of outreach services, including the At Home Library Service which supports those who are unable to physically visit a library; due to their vulnerability, long term health problems, learning needs or mobility issues. 
  
The At Home Library Service is also available to those living in long term care.  It is important to recognise that people have the right to access a range of activities and opportunities which promote wellbeing, regardless of whether they live in their own home or in a sheltered or residential care setting.  

The At Home Library Service is available to anyone living in Bristol who cannot otherwise access Library Services.  in particular:

· People who are unable to get into a local Library, and who may live alone or who are isolated and including people in long term care and in sheltered housing communities
· Those who are vulnerable and have long term physical, learning or health needs that prevent them from accessing Library services.
· Carers (including young carers) who as a result of their caring responsibilities are unable to access Library facilities.




Potential bidders are respectfully requested to confirm the following:

	Question 
	YES
	NO

	1. Would your organisation be interested in providing a bid for the provision mentioned above?
	
	

	2. Has your organisation had experience in providing this type of requirement before?
	
	




If you answer to question 2 above is yes, then please provide details of the
experience that your organisation has in this requirement in the comment box below:

	(Please provide details of relevant experience):


























































	Signature
	

	Print Name
	

	Job Title
	

	Organisation’s name
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