














Expenses incurred for travel to other locations will be made in accordance with the
latest DWP Expense and Travel Policy (embedded below) which may change from
time to time.

The supplier will invoice DWP for actual expenses incurred during the performance of
this engagement in accordance with the DWP policy. Expenses will include only
necessary travel and lodging.

Copies of receipts are to be presented with the relevant invoice.

Subsistence or meal and drink allowance claims are not permitted as DWP deems day
rates sufficient to cover such costs

The Contracting Authority currently operates a hybrid working policy with a requirement
to work a minimum of 40% of the time in the designated DWP base location.
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PAYMENT METHOD

The payment method for this Call-Off Contract is BACS.
The payment profile for this Call-Off Contract is monthly in arrears.
The applicable charging method for this requirement is Time and Materials

A PO number will be provided to the Supplier when the record is set up in the
Contracting Authority’s Single Operating Platform (SOP).

For any supply of Resource, the Supplier shall be required to provide time sheets to
the Contracting Authority named individual to allow Contracting Authority sign-off and
support reconciliation to the invoice charges.

Before payment can be considered, each invoice must include a detailed elemental
breakdown of work completed and the associated costs.

The buyer will make payment of the invoice within 30 days of receipt of a valid invoice.
BUYER'’S INVOICE ADDRESS:

Invoices should be submitted monthly in arrears to:

A coii invoice should also be emailed to:




Paper invoices should be sent to:
SSCL

PO Box 406

Phoenix House

Celtic Springs

Newport

NP10 8FZ.

BUYER’S AUTHORISED REPRESENTATIVE

BUYER’S ENVIRONMENTAL POLICY

The Contracting Authority is committed to a 100% reduction of greenhouse gas
emissions and requires the Supplier to demonstrate an organisational commitment to
the ‘Net Zero’ target throughout the life of this contract.
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BUYER’S SECURITY POLICY

DSP Call Off Schedule 9 (Security) Part A The Short Form Security Requirements will
apply.

In addition, the Contracting Authority requires the following clauses to be included in in
this Call-Off Contract:

1. Risk Management: The Supplier shall and shall procure that any Sub-contractor
(as applicable) shall, co-operate with the Contracting Authority in relation to the
Contracting Authority’s own risk management process regarding the Services.
For the avoidance of doubt, the Supplier shall pay all costs in relation to
undertaking any action required to meet the requirements stipulated in this
section. Any failure by the Supplier to comply with any requirement of section
(regardless of whether such failure is capable of remedy), shall constitute a
Material Breach entitling the Contracting Authority to exercise its rights under
clause.

2. Security Audit and Assurance: The Supplier shall and shall procure that any
Sub-contractor (as applicable) shall, complete the information security
questionnaire in the format stipulated by the Contracting Authority (the
“Information Security Questionnaire”) at least annually or at the request by the
Contracting Authority. The Supplier shall provide the completed Information
Security Questionnaire to the Contracting Authority within one calendar month
from the date of request.

The Contracting Authority shall schedule regular security governance review
meetings which the Supplier shall and shall procure that any Sub-contractor (as
applicable) shall, attend.
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3.

Security Policies and Standards: The Supplier shall and shall procure that any
Sub-contractor (as applicable) shall, comply with the Security Policies and
Standards set out in section below. Notwithstanding the foregoing, the
Contracting Authority’s Security Requirements applicable to the Services may be
subject to change following certain events including, but not limited to, any
relevant change in the delivery of the Services. Where any such change
constitutes a Contract Change, any change in the Contracting Authority’s Security
Requirements resulting from such Contract Change (if any) shall be agreed by
the Parties in accordance with the Contract Change Procedure. Where any such
change constitutes an Operational Change, any change in the Contracting
Authority’s Security Requirements resulting from such Operational Change (if
any) shall be agreed by the Parties and documented in the relevant Operational
Change Confirmation.

The Supplier shall and shall procure that any Sub-contractor (as applicable) shall,
maintain appropriate records and is otherwise able to demonstrate compliance
with the Security Policies and Standards.

The DWP Security Policies are published here:

DWP procurement: security policies and standards - GOV.UK (www.gov.uk)

The supplier is required to comply with;

1)
2)
3)
4)
5)
6)
7)
8)
9)

Acceptable Use Policy

Information Security Policy

Physical Security Policy

Information Management Policy

Email Policy

Remote Working Policy

Social Media Policy

Security Classification Policy

HMG Personnel Security Controls — May 2018 (published on HMG personnel
security controls - GOV.UK (www.gov.uk)

SUPPLIER’S AUTHORISED REPRESENTATIVE

SUPPLIER’S CONTRACT MANAGER




PROGRESS REPORT FREQUENCY
Monthly in the first week of each calendar month.

PROGRESS MEETING FREQUENCY
Monthly in the first week of each calendar month.

KEY STAFF

To be determined at Statement of Work level.

KEY SUBCONTRACTOR(S)

Not applicable.

COMMERCIALLY SENSITIVE INFORMATION

As per Joint Schedule 4:

Supplier's Technical proposal

Supplier's Commercial submission

BALANCED SCORECARD

See Call-Off Schedule 14B (Balanced Scorecard)

MATERIAL KPIs

The following Material KPIs shall apply to this Call-Off Contract in accordance with
Call-Off Schedule 20 (Call-Off Specification).

‘inputs”:

* accurate and complete
timesheets in a timely manner

* accurate and complete supplier
reports in a timely manner

* accurate and complete invoices
in a timely manner

Targe | Measured
KPI Service Area KPI description t by
Supplier Staff provided have the
necessary knowledge, skills,
experience, and qualifications
and are able to deliver to the
required
standard.
In accordance with an agreed
Green
1 PeHGRTENES perfo:rmance to'pay procegs, RAG Balanced
suppliers submit the following St Scorecard










For and on behalf of the Supplier:

Signature:

Name:

Role:

Date:

For and on behalf of the Buyer:

Signature:

Name:

Role:

Date:

12
















6. The Supplier must notify the Buyer If the employment status
of the Supplier Staff for tax purposes changes so that a fresh
determination may be made as set out at 2 to 5 above

7. The provisions at 2 to 7 above must be reviewed in the event
of any proposed changes to this Order.

4. CHARGES

Call Off The applicable charging method(s) for this SOW is:
Contract X Capped Time and Materials

Charges Incremental Fixed Price

Time and Materials

Fixed Price

2 or more of the above charging methods

The Charges detailed in the financial model shall be invoiced in
accordance with Clause 4 of the Call-Off Contract.

The estimated resource plan is embedded below:
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5. SIGNATURES AND APPROVALS -

Agreement of this SOW

BY SIGNING this Statement of Work, the Parties agree that it shall be incorporated into

Appendix 1 of the

| Order Form and incorporated into the Call-Off Contract and be legally binding on the

Parties:

For and on

behalf of the Name

Supplier and title
Date
Signature

For and on

behalf of the Name

Buyer and title
Date
Signature
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"Achieve

in respect of a Test, to successfully pass such Test without any Test
Issues and in respect of a Milestone, the issue of a Satisfaction
Certificate in respect of that Milestone if specified within the Buyer’é
acceptance testing procedure and "Achieved", "Achieving" and
"Achievement" shall be construed accordingly;

"Additional
insurances"”

insurance requirements relating to a Call-Off Contract specified in the
Order Form additional to those outlined in Joint Schedule 3
(Insurance Requirements);

"Admin Fee”

means the costs incurred by CCS in dealing with MI Failures
calculated in accordance with the tariff of administration charges
published by the CCS on: http://CCS.cabinetoffice.gov.uk/i-am-
supplier/management-

information/admin-fees ;

"Affected Party"

the Party seeking to claim relief in respect of a Force Majeure Event;

"Affiliates"

in relation to a body corporate, any other entity which directly or
indirectly Controls, is Controlled by, or is under direct or indirect
common Control of that body corporate from time to time;

“Annex’’

extra information which supports a Schedule;

"Approval"

the prior written consent of the Buyer and "Approve" and "Approved"
shall be construed accordingly;
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"Aufﬁority Cause"

any breach of the obligations of the Relevant Authority or any other
default, act, omission, negligence or statement of the Relevant
Authority, of its employees, servants, agents in connection with or in
relation to the subject-matter of the Contract and in respect of which
the Relevant Authority is liable to the Supplier;

“Authorised User”

CCS’ and Buyers' individual or group of individuals (including
employees, consultants, contractors and agents) authorised by CCS
and/or the Buyer to:

a) access and use the Platform for the purposes set out in Framework
Schedule 7 (Call-Off Award Procedure); and

b) the rights granted under (a) shall apply unless and until that
authorisation is revoked by CCS or the Buyer;

"BACS"

the Bankers’ Automated Clearing Services, which is a scheme for the
electronic processing of financial transactions within the United
Kingdom;

“Balanced
Scorecard”

a tool for Call-Off Contract management activity, through
measurement of a Supplier's performance against key performance
indicator, which the Buyer and Supplier may agree at the Call-Off
Contract Start Date;

"Beneficiary"

a Party having (or claiming to Have) the benefit of an indemnity under
this Contract;

llBuyerll

the relevant public sector purchaser identified as such in the Order
Form;

"Buyer Assets"|

the Buyer’s infrastructure, data, software, materials, assets,
equipment or other property owned by and/or licensed or leased to
the Buyer and which is or may be used in connection with the
provision of the Deliverables which remain the property of the Buyer
throughout the term of the Contract:

"Buyer Authorised
Representative"

the representative appointed by the Buyer from time to time in relation
to the Call-Off Contract initially identified in the Order Form:

"Buyer Premises”

premises owned, controlled or occupied by the Buyer which are made
available for use by the Supplier or its Subcontractors for the
provision of the Deliverables (or any of them);

“Buyer
Registration
Process”

the process to be completed in accordance with Framework Schedule
7 (Call-Off Award Procedure) or as otherwise notified to the Buyer in
writing by CCS, the completion of which shall result in a potential
Buyer being registered as a “Buyer” within the Platform which will
entitle the Buyer to undertake a Call-Off Procedure in accordance
with

Framework Schedule 7, as supported by the Platform:

“Buyer’s
Guidance”

guidance for Buyers on how to buy digital services using the
Framework Contract, located at the CCS website:

https://www.crowncommercial.gov.uk/agreements/RM6263 ;
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“‘Exempt Buyer”

a publib sector purchaser that is: ]

a) eligible to use the Framework Contract; and

b) is entering into an Exempt Call-off Contract that is not subject to
(as applicable) any of:

i) the Regulations;
ii) ii) the Concession Contracts Regulations 2016 (Sl
2016/273);

iii) the Utilities Contracts Regulations 2016 (SI 201 6/274);

iv)  the Defence and Security Public Contracts Regulations
2011 (S1 2011/1848);

V) the Remedies Directive (2007/66/EC);

vi) Directive 2014/23/EU of the European Parliament and
Council;

vii)  vii) Directive 2014/24/EU of the European Parliament and
Council; viii)Directive 2014/25/EU of the European
Parliament and Council; or

viii)  Directive 2009/81/EC of the European Parliament and
Council;

‘Exempt Call-off

the contract between the Exempt Buyer and the Supplier for

Contract’| Deliverables which consists of the terms set out and referred to in
the Order Form incorporating and, where necessary, amending,
refining or adding to the terms of the Framework Contract:

“Exempt any amendments, refinements or additions to any of the terms of
Procurement| the Framework Contract made through the Exempt Call-off Contract

Amendments”| to reflect the specific needs of an Exempt Buyer to the extent
permitted by and in accordance with any legal requirements
applicable to that Exempt Buyer;

“Expenses| the Buyer's expenses policy as set out in Annex 1 to Call-Off
Policy” Schedule 5 (Pricing Details and Expenses Policy);
"Existing IPR"| any and all IPR that are owned by or licensed to either Party and

which are or have been developed independently of the Contract
(whether prior to the Start Date or otherwise) and shall include, in the
case of CCS, the website domain names
www.crowncommercial.gov.uk

“Exit Day”

shall have the meaning in the European Union (Withdrawal) Act 2018;

"Expiry Date"

the Framework Expiry Date or the Call-Off Expiry Date (as the context
dictates);
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(iv) (being a partnership) the holder of an agricultural floating charge
over the assets of that person has become entitled to appoint or
has appointed an agricultural receiver; or

(g) any event occurs, or proceeding is taken, with respect to that
person in any jurisdiction to which it is subject that has an effect
equivalent or similar to any of the events mentioned above;

"Installation
Works"

"Intellectual
Property
Rights" or "IPR"

all works which the Supplier is to carry out at any time during the Call-
Off Contract Period to install the Goods in accordance with the Call-
Off Contract and, if applicable, each SOW;

a) copyright, rights related to or affording protection similar to
copyright, rights in databases, patents and rights in inventions,
semi-conductor topography rights, trade marks, rights in internet
domain names and website addresses and other rights in trade or
business names, goodwill, designs, Know-How, trade secrets and
other rights in
Confidential Information;

b) applications for registration, and the right to apply for registration,
for any of the rights listed at (a) that are capable of being registered
in any country or jurisdiction; and

c) all other rights having equivalent or similar effect in any country or
jurisdiction and the right to sue for passing off;

the address to which the Supplier shall invoice the Buyer as specified

Relevant Authority or Central Government Body may suffer or incur

infringement or alleged infringement or passing off) of any third party

"Invoicing
Address"| in the Order Form;

"IPR Claim"| any actia{:suit, claim,jie}niaid, Loss or other liability which the
as a result of any claim that the performance of the Deliverables
infringes or allegedly infringes (including the defence of such
IPR, used to provide the Deliverables or otherwise provided and/or
licensed by the
Supplier (or to which the Supplier has provided access) to the
Relevant
Authority in the fulfilment of its obligations under a Contract;

"IR35"

the off-payroll rules requiring individuals who work through their
company pay the same income tax and National Insurance
contributions as an employee which can be found online at:
https://www.gov.uk/quidance/ir35-find-out-if-it-applies;

“Joint Controller
Agreement”

the agreement (if any) entered into between the Relevant Authority
and the Supplier substantially in the form set out in Annex 2 of Joint
Schedule 11 (Processing Data);

‘Joint Controllers”

where two or more Controllers jointly determine the purposes and
means of Processing;

“Joint Control”

where two or more Controllers agree jointly to determine the purposes
and means of Processing Personal Data;
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Users who may access and use the platform, site or system on behalf
of the Buyer and use it to assist in selecting or shortlisting suppliers
when undertaking a Call-Off Procedure in accordance with
Framework Schedule 7, to Order Deliverables under a Contract;

"Prescribed
Person”

a legal adviser, an MP or an appropriate body which a whistle-blower
may make a disclosure to as detailed in ‘Whistleblowing: list of
prescribed people and bodies’, 24 November 2016, available online
at: https://www.gov.uk/government/publications/blowing-the-whistle-
listof-prescribed-people-and-bodies--2/whistleblowing-list-of-
prescribedpeople-and-bodies:

“Pricing Matrix”

the pricing matrix of the Supplier may be found in the Platform and
also in Annex 1 (Pricing Matrix) of Framework Schedule 3
(Framework Prices) which sets out the maximum Day Rates for each
DDaT role for all Supplier Staff under the Contract;

“Pricing| the pricing mechanisms are (a) Cépped Time and Materials, (b)
Mechanism”| Incremental Fixed Prices, (c) Time and Materials, (d) Fixed Price, and
(e) a combination of two or more of these as set out in Framework
Schedule 3 (Framework Prices) and Framework Schedule 7 (Call-Off
Award Procedure) and as may be refined in the Further Competition
Procedure;
“Pricing Tool”| the tool to be used by Buyers &s part of the Call-Off Procedure which
is set out in Annex D (Pricing Tool) of Framework Schedule 7 (Call-
Off Award Procedure);
“Processing”| has the meaning given to it in the UK GDPR;
“Processor”| has the meaning given to it in the UK GDPR;
"Progress| a meeting between the Buyer Authorised Representative and the
Meeting"| Supplier Authorised Representative;

"Progréss Meeting
Frequency"

the frequency at which the Supplier shall conduct a Progress Meeting
in accordance with Clause 6.1 as specified in the Order Form;

“Progress Report”

a report pra\;ided by the Supplier indicating the steps taken to achieve
Milestones or delivery dates;

“Progress Report
Frequency”

the frequgncy at which the Supplier shall deliver Progress Reports in
accordance with Clause 6.1 as specified in the Order Form:

“Prohibited Acts”

a) to directly or indirectly offer, promise or give any person working for
or engaged by a Buyer or any other public body a financial or other
advantage to:

i) induce that person to perform improperly a relevant function or
activity; or

ii) reward that person for improper performance of a relevant
function or activity;

b) to directly or indirectly request, agree to receive or accept any

financial or other advantage as an inducement or a reward for
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"Transparency|
information"

the Transparency Reports and the content of a Contract, including
any changes to this Contract agreed from time to time, except for —
a) any information which is exempt from disclosure in accordance
with the provisions of the FOIA, which shall be determined by
the
Relevant Authority; and

b) Commercially Sensitive Information;

"Transparency
Reports"

the information relating to the Deliverables and performance of the
Contracts which the Supplier is required to provide to the Buyer in
accordance with the reporting requirements in Call-Off Schedule 1
(Transparency Reports);

"UK GDPR" the Retained EU Law version of the General Data Protection
Regulation (Regulation (EU) 2016/679);
“User Terms”| the terms of use applicable to all Buyer's Authorised Users who
access and use the Platform
"Variation"| any change to a Contract, including any change to a SOW under a

Call-Off Contract:

"Variation Form"

the form set out in Joint Schedule 2 (Variation Form);

"Variation the procedure set out in Clause 24 (Changing the contract);
Procedure”
"VAT"| value added tax in accordance with the provisions of the Value Added
Tax Act 1994,

"VCSE"| a non-governmental organisation that is value-driven and which
principally reinvests its surpluses to further social, environmental or
cultural objectives;

"Worker"| any one of the Supplier Staff which the Buyer, in its reasonable opinion,

considers is an individual to which Procurement Policy Note 08/15 (Tax

Arrangements of Public Appointees)

(https://'www.gov.uk/government/publications/procurement-policynote-

0815-tax-arrangements-of-appointees ) applies in respect of the

Deliverables;

“Worker
Engagement
Status”

the details of the labour supply chain through which the Worker is
engaged as Supplier Staff, for example, the Worker could be:

(a) “employed by the Supplier the Buyer contracts with”;

(b) “employed by another organisation within the supply chain, e.g. an
agency or umbrella company”;

(c) “an off-payroll worker engaged via an intermediary e.g. the
worker's own personal service company”; or

(d) “an independent sole trader”;

"Working Day"

any day other than a Saturday or Sunday or public holiday in England
and Wales unless specified otherwise by the Parties in the Order

Form;
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Joint Schedule 5 (Corporate Social Responsibility)

1. What we expect from our Suppliers
1.1 In September 2017, HM Government published a Supplier Code of Conduct
setting out the standards and behaviours expected of suppliers who work with
government.
(https:/Iwww.gov.uk/government/uploads/system/uploads/attachment data/fi
le/646497/2017-09-
13 Official Sensitive Supplier Code of Conduct September 2017.pdf)

1.2 CCS expects its suppliers and subcontractors to meet the standards set out in
that Code. In addition, CCS expects its suppliers and subcontractors to
comply with the standards set out in this Schedule.

1.3 The Supplier acknowledges that the Buyer may have additional requirements in
relation to corporate social responsibility. The Buyer expects that the Supplier
and its Subcontractors will comply with such corporate social responsibility
requirements as the Buyer may notify to the Supplier from time to time.

2. Equality and Accessibility
2.1 In addition to legal obligations, the Supplier shall support CCS and the
Buyer in fulfilling its Public Sector Equality duty under section 149 of the
Equality Act 2010 by ensuring that it fulfils its obligations under each Contract
in a way that seeks to:
2.1.1 eliminate discrimination, harassment or victimisation of any kind;
and
2.1.2 advance equality of opportunity and good relations between
those with a protected characteristic (age, disability, gender
reassignment, pregnancy and maternity, race, religion or belief,
sex, sexual orientation, and marriage and civil partnership) and
those who do not share it.

3. Modern Slavery, Child Labour and Inhumane Treatment
"Modern Slavery Helpline” means the mechanism for reporting suspicion, seeking
help or advice and information on the subject of modern slavery available online at
https://www.modernslaveryhelpline.org/report or by telephone on 08000 121 700.
3.1 The Supplier:

3.1.1 shall not use, nor allow its Subcontractors to use forced, bonded or
involuntary prison labour;

3.1.2 shall not require any Supplier Staff to lodge deposits or identify
papers with the employer and shall be free to leave their employer
after reasonable notice;

3.1.3 warrants and represents that it has not been convicted of any slavery
or human trafficking offences anywhere around the world;

3.1.4 warrants that to the best of its knowledge it is not currently under
investigation, inquiry or enforcement proceedings in relation to any







4.1.6 ensure that Supplier Staff are engaged under a recognised
employment relationship established through national law and
practice.

5. Working Hours
5.1 The Supplier shall:

5.1.1 ensure that the working hours of Supplier Staff comply with
national laws, and any collective agreements;

5.1.2 that the working hours of Supplier Staff, excluding overtime, shall
be defined by contract, and shall not exceed 48 hours per week
unless the individual has agreed in writing;

5.1.3 ensure that use of overtime used responsibly, taking into
account:

(a) the extent;

(b) frequency; and
(c) hours worked;

by individuals and by the Supplier Staff as a whole;
1.2 The total hours worked in any seven day period shall not exceed 60 hours,
except where covered by Paragraph 5.3 below.

1.3 Working hours may exceed 60 hours in any seven day period only in
exceptional circumstances where all of the following are met:

1:3.1 this is allowed by national law;

1.3.2 this is allowed by a collective agreement freely negotiated with a
workers’ organisation representing a significant portion of the
workforce;

appropriate safeguards are taken to protect the workers’ health
and safety; and

1.3.3 the employer can demonstrate that exceptional circumstances
apply such as unexpected production peaks, accidents or
emergencies.

1.4 All Supplier Staff shall be provided with at least one (1) day off in every seven
(7) day period or, where allowed by national law, two (2) days off in every
fourteen (14) day period.

2. Sustainability

2.1 The Supplier shall meet the applicable Government Buying Standards
applicable to Deliverables which can be found online at:
https:/mww.gov.uk/government/collections/sustainable-procurement-
thegovernment-buying-standards-gbs























































Joint Schedule 13 (Cyber Essentials Scheme)

1.

2.
2:1

Definitions

1.1 Inthis Schedule, the following words shall have the following meanings and
they shall supplement Joint Schedule 1 (Definitions):

"Cyber Essentials Scheme" the Cyber Essentials Scheme developed by the

"Cyber Essentials Basic
Certificate”

"Cyber Essentials
Certificate"

"Cyber Essential Scheme
Data"

"Cyber Essentials Plus
Certificate"

What Certification do you need

Government which provides a clear statement
of the basic controls all organisations should
implement to mitigate the risk from common
internet based threats (as may be amended
from time to time). Details of the Cyber
Essentials Scheme can be found at:
https://www.cyberessentials.ncsc.gov.uk/

the certificate awarded on the basis of self
assessment, Verified by an independent
certification body, under the Cyber Essentials
Scheme and is the basic level of assurance;
Cyber Essentials Basic Certificate or the
Cyber

Essentials Plus Certificate to be provided by
the Supplier as set out in the Order Form
sensitive and personal information and other
relevant information as referred to in the
Cyber Essentials Scheme; and

the certification awarded on the basis of
external testing by an independent
certification body of the Supplier’s cyber
security approach under the Cyber Essentials
Scheme and is a more advanced level of
assurance.

Where the Framework Award Form and/or Order Form requires that the
Supplier provide a Cyber Essentials Plus Certificate prior to Framework Start
Date and/or commencing the provision of Deliverables under the Call-Off
Contract including, if applicable, any Statement of Work, the Supplier shall
provide a valid Cyber Essentials Plus Certificate to CCS and/or the Buyer.
Where the Supplier fails to comply with this Paragraph it shall be prohibited
from commencing the provision of Deliverables under the Call-Off Contract
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Call-Off Schedule 1 (Transparency Reports)

1.1 The Supplier recognises that the Buyer is subject to PPN 01/17 (Updates to
transparency principles v1.1
(https://www.gov.uk/government/publications/procurement-policy-note-0117-updat
e-fo-transparency-principles). The Supplier shall comply with the provisions of
this Schedule in order to assist the Buyer with its compliance with its obligations
under that PPN.

1.2 Without prejudice to the Supplier's reporting requirements set out in the
Framework Contract, within three (3) Months of the Start Date the Supplier shall
submit to the Buyer for Approval (such Approval not to be unreasonably withheld
or delayed) draft Transparency Reports consistent with the content requirements
and format set out in the Annex of this Schedule.

1.3If the Buyer rejects any proposed Transparency Report submitted by the
Supplier, the Supplier shall submit a revised version of the relevant report for
further Approval within five (5) days of receipt of any notice of rejection, taking
account of any recommendations for revision and improvement to the report
provided by the Buyer. If the Parties fail to agree on a draft Transparency Report
the Buyer shall determine what should be included. Any other disagreement in
connection with Transparency Reports shall be treated as a Dispute.

1.4The Supplier shall provide accurate and up-to-date versions of each

Transparency Report to the Buyer at the frequency referred to in the Annex of
this Schedule.
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Call Off Schedule 4 (Call Off Tender)

Embedded is a copy of the Coforge UK Limited rate card that is applicable to this
call-off contract:
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« the total SOW cost for all Supplier Staff role and facilities in providing the
Deliverables.

1.3 If a Capped or Fixed Price has been agreed for a particular SOW:
« the Supplier shall continue to work on the Deliverables until they are
satisfactorily complete and accepted by the Buyer at its own cost and
expense where the Capped or Fixed Price is exceeded: and

* the Buyer will have no obligation or liability to pay any additional Charges or
cost of any part of the Deliverables yet to be completed and/or Delivered
after the Capped or Fixed Price is exceeded by the Supplier.

1.4 All risks or contingencies will be included in the Charges. The Parties agree
that the following assumptions, representations, risks and contingencies will
apply in relation to the Charges: N/A

Annex 1 (Expenses Policy)

| -

DWP Supplier Travel
Policy - Jan 23 pdf

Annex 2 (Day Rate card)

14






















































