Chemonics
Invitation to Tender (ITT)

Invitation to Tender No. PFRU2-2025-023

ITT name: Procurement of comprehensive services
related to independent monitoring and social media
listening services.

Issue date: 02.04.2025
Submission deadline: 23.04.2025 until
(UTC+3)

3:00 p.m.

Dear Tenderer,

Chemonics Group UK Ltd which is implementing the
Partnership Fund for a Resilient Ukraine Phase 2
(PFRU-2) Project as part of international technical
assistance (hereinafter referred to as Chemonics)
invites you to submit a Tender for procurement of
comprehensive services related to independent
monitoring social media listening services.

In addition to this Letter of Invitation, the ITT Pack
includes:

Volume 1 - Key Procurement Information

Volume 2 - Instructions to Tenderers and Evaluation

3anpoleHHA fo y4yacti B TeHaepi (ITT)

3anpoweHHA Ao y4acti B TeHaepi (ITT) Ne PFRU2-2025-
023

HaszBa TeHgepy: 3akyniBns KOMMMEKCHWX  MOCNYT,
NoB’I3aHMX i3 He3aneXHWM MOHITOPUHIOM Ta nocnyr
MOHITOPUHTY CoLianbHUX Mepex.

Hata ny6nikaudii: 02.04.2025

KiHueBun TepMiH nogaHHAa npono3uuii: 23.04.2025 no
15:00 (UTC+3)

LlaHOBHWUI Y4acHuKy!

KomnaHia «KimoHikc Fpyn K. Ken Ilto», wo peanisye
MpoekT «PoHp «MapTHepcTBO 3a cUNbHY YKpaiHy» Pa3a
2 (PMNCY-2)» y pamkax MiXHapOAHOI TEXHIYHOI AONOMOru
(Hapani — «KimoHike»), 3anpoluye Bac nogatu TeHaepHy
nNpPono3uuilo  Woao 3akyniBsfi KOMMNJIEKCHUX MOCHyr,
noB’A3aHuUX 3i He3aseXHUM MOHITOPUHIOM Ta nocnyr
MOHITOPUHIY coulianbHUX Mepex.

Kpim uboro Jlucta-sanpolleHHsa, TeHaepHa OOKyMeHTauis
MiCTUTB:

Posgin 1. OcHoBHa iHdopMaLlist Npo 3akyniBmto

Posgin 2. IHCTpyKUil AN y4YacHWKIB TeHaepy Ta KpuTepii

Criteria OLliHKM

Volume 3.1 - Terms of Reference, category: Po3gin 3.1. TexHiyHe 3aBaaHHs, kateropis: [Nocnyru i3
Independent monitoring services. Specifications HesanexHoro MoHiTopuHry. Cneuudikauii  (okpemuin
(included as a separate Annex to this Invitation to poaatok oo 3anpolweHHs 0o yyacTi B TeHAEpi).

Tender).

Volume 3.2 - Terms of Reference, category: social Pos3gin 3.2. TexHiyHe 3aBAaHHs, kaTeropis: [locnyrm

media listening services. Specifications (included as a
separate Annex to this Invitation to Tender).

Volume 4 - Annexes
Annex 1 - Cover Letter (Declarations)
Annex 2 - Terms and Conditions of the Tender

Tenderers are required to read “Chemonics’ Ethical
and Business Conduct requirements” in Annex 2,
Section 1 and declare they have understood and
adhere to these conditions in the Cover Letter provided
in Annex 1.

This ITT does not obligate Chemonics to execute a
contract, nor does it commit Chemonics to pay any
costs incurred in the preparation and submission of the
proposals.

All inquiries or requests for clarifications relating to this
ITT must be made through the Procurement Point of
Contact (POC) listed in the Key Procurement
Information in Volume 1. Please contact the POC
immediately if any of the ITT documents are missing.

Sincerely, /
3 noBaroto,

Vitalii Taras /
Bitanin Tapac

ITT No. PFRU2-2025-023
CGUK ID #: 00058

MOHITOPUWHIY couianbHux mepex . Cneumndikauii (okpemui
[00aToK A0 3anpoLleHHst 40 yvacTi B TeHaepi).

Posgin 4. JoaaTkn
HopaTtok 1. CynpoBigHuin nuCT (aeknapadii)
HopaTtok 2. YmoBu npoBeaeHHsa TeHaepis KiMoHike

Y4yacHUKN TeHAepy MOBWHHI O3HAMOMUTUCA 3 BUMOramu
«Konekcy etukum Ta pinoBoi noseaiHkn KiMoHikc» y
po3gini 1 gogartka 2 Ta 3aciguuTn B CynpoBigHOMY NUCTI
(oogaTtok 1), Wo AOTPUMYBATUMYThLCS iX.

Lle ITT He 3060B’s3ye KiMOHikC yknacTu yrogy Ta onnatutm
BUTPATK, MOHECEHi Y 3B’A3Ky 3 MiArOTOBKOK Ta NOAAHHSAM
NPOMNO3nL,iN.

YyacHUK/M NOBWHHI 3agaBaTu BCi NUTaHHS Ta OTPMMYBaTK
PO3’SICHEHHSI CTOCOBHO Uboro ITT yepes KoHTakTHy ocoby 3
nutaHb 3akynieni (KO), 3asHadeHy B posgini 1 «OcHoBHa
iHdbopMmauist Npo 3akynisno». Y pasi BiaCyTHOCTI 6yab-s1Koro
3 TEHOEpPHUX JOKYMEHTIB HeramHo 3BepHiTbcs o KO.

zlirement Director /
#peKTOp i3 3aKyniBenb
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Volume 1. Key Procurement Information

Po3gin 1 «OcHoBHa iH(hopMaLis Npo 3aKyniBrO»

ITT number / Homep ITT:

PFRU2-2025-023

Project Name/No.
Ha3sa npoexTy / Ne:

Partnership Fund for a Resilient Ukraine Phase 2 (PFRU-2) referred to as
“Project” | ®oHg «lMapTHepcTBO 3a cunbHy YkpaiHy» Pa3sa 2 (Pr1CY-2),
Hagani — «lpoekT»

Authority/Chemonics Client / lep>xaBHum
opraH / knieHT KiMoHikc:

Foreign, Commonwealth and Development Office (FCDO) | MinictepcTBO
3aKopAOHHUX cnpag, cnpae ChiBapy»XHOCTI Hauin i po3suTky (M3C) Benukoi
Bputanii

Implemented by / BukoHaBeLUb:

Chemonics Group UK Ltd. | Kimonikc 'pyn FO. Ken J11a

Description of Goods or services
/ Onuc ToBapiB abo nocnyr:

Procurement of comprehensive services related to independent monitoring
and social media listening services |

3akyniBnsa KOMMNEKCHUX NOCIyr, NOB’A3aHMX 3i He3aneXHUM MOHITOPUHIOM
Ta NOCAYr MOHITOPVHIY COLianbHUX Mepex

Issue date / aTa ny6nikauiii:

02.04.2025

ITT clarifications deadline / KiHueBui TepmiH
NoAaHHA 3anuUTiB Ha Po3’sicHeHHA ITT:

16.04.2025 until 5:00 p.m. (UTC+3) |
16.04.2025 po 17.00 (UTC+3)

Submission deadline
| KiHueBMi TepMiH NogaHHA NpPono3unuin:

23.04.2025 until 3:00 p.m. (UTC+3) |
23.04.2025 go 15:00 (UTC+3)

Email for electronic submissions
[ En.nowta anA nogaHHA eNekTPOHHUX
nponosunuin

pfruprocurement@chemonics.com

Pricing methodology
| MeToponoris LiHOyTBOPEHHS:

Fixed Unit Price in GBP excluding VAT |
®dikcoBaHa UjiHa 3a ognHULI0 B cpyHTax ctepninrie 6e3 MNAB

Currency of offer
| Bantota npono3uuii

Fixed Price in GBP (the price should be calculated based on the exchange
rate of GBP to UAH, according to the OANDA rate (LINK) on the Friday
immediately preceding the date on which the invoice was issued). |
dikcoBaHa LiHa y dhyHTax cTepniHriB (LiHa po3paxoBYyETbLCA Ha OCHOBI Kypcy
dyHTa cTepniHriB go rpmeHi 3rigHo 3i ctaBkoto OANDA (LINK) y n'aTHuUIO,
wo 6e3nocepeaHbO Nepeaye Aati BUCTABMNEHHS paxyHKy-akTypu).

The exchange rate for this ITT - 54.1189 UAH |
O6MiHHMI Kypc ansa uboro ITT - 54,1189 rpH.

Payment terms
/ YMoBwM onnatu:

100% post-payment, NET within 30 calendar days |
100% nicnsnnaTta npoTtsirom 30 kaneH4apHUX OHIB

Proposal validity period / TepmiH gii
nponosuuii:

45 days | 45 gHiB

Estimated period of Performance
| OpieHTOBHUI Nepioa BUKOHAHHA yroaun

A framework agreement is expected to be signed for a period of 12 or 24
months. |
OuiKyeTbCsl YKNadaHHsl paMKOBOi yrogn CTPOKOM Ha 12 um 24 micsaui..

Anticipated date of award
| OvikyBaHa gaTa yknageHHs yrogum:

3 decade of May 2025 |
35 gekaga TpaBHa 2025 poky

Country where Goods/Services will be
delivered / KpaiHa, ne HagaloTbcA
Tosapwu/locnyru

Ukraine referred to as “Country of Performance” |
YkpaiHa (Hagani - «KpaiHa BUKOHaHHS yroam»)

Procurement point of contact
| KoHTakTHa oco6a 3 nuTaHb 3aKyniBni:

Yaroslav Yaroshenko | Apocnae ApoLueHko
Procurement & Logistics Officer | ®axiBeub Bigainy 3akyniBernb Ta NOriCTUKN
M.: +380 (67) 154 45 90 referred to as “POC” / Hagani — «kKO»

Chemonics contact details for the Tenderer or
Tenderer Personnel to notify any potential conflict
of interest, safeguarding, anti-bribery and
corruption or any other compliance concerns

| KoHTakTHi paHi KimoHikc, 3a SfkMMM Y4yacHuK
TeHAepy 4M MOro MepcoHan MOXyTb NOBIAOMMTH
Npo NOTEHLiNHMIA KOH(NIKT iHTepeciB, NOpyLUEeHHSs
y ccepi oxopoHu 340poB’sA, 4obpobyTy Ta npaB
noanHu (cendprapaidr), 6opoTb6m 3 xabapHULTBOM
i kopynuielo 4n OyaAb-AKi iHWiI nNuTaHHa B cdepi
KOMMNIIaEHCYy.

Chemonics Office of Business Conduct

/ Ocpic ginosoi noBeaiHkun KiMoHikc

Email: businessconduct@chemonics.com
Online: www.chemonics.com/reporting
Phone/Skype: 888.955.6881

WhatsApp: (+1) 202.355.8974

By submitting a Tender in response to this ITT, the Tenderer represents that they have read, acknowledged, understood, agree to, and
will act in accordance with the terms set forth in this ITT, including the “Terms and Conditions of the Tender”, as may be modified from
time to time, which can be found in Annex 2, Section 3. / Mopgatoun TeHAepHY Npono3uuito y BianoBiaAb Ha ue ITT, YyacHuk TeHaepy
3asBnse, WO BiH 03HAWOMMBCS, 3pO3YMiB, NOroAXy€ETbCA AiATU Ta AiATAME 3rigHO 3 ymoBamu uboro ITT, y Tomy uucni po3giny 3 «<YmoBu
TeHgepy» (poaaTok 2) 3 BiANOBIAHUMM 3MiHAMW, sIKi MOXYTb BHOCUTUCS Y BiANOBIAHWA MOMEHT Yacy.

ITT No. PFRU2-2025-023
CGUK ID #: 00058
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Volume 2: Instructions to Tenderers and Evaluation
Criteria

1.

Introduction:

The goal of the Partnership Fund for a Resilient
Ukraine Phase 2 (hereinafter referred to as Project)
is a multi-year, multi-donor-funded programme
managed by the UK’s Foreign, Commonwealth and
Development Office (FCDO). The aim of Partnership
Fund for a Resilient Ukraine Phase 2 is to strengthen
the resilience of the Ukrainian government, economy,
media, and the Ukrainian civil society by delivering
essential resilience project support to the relevant
partners.. The Goods or Services to be procured
under this ITT are required for the Project’s
implementation as further explained under Volume 3
-Terms of Reference. The Project reserves the right
to issue the following type of the contract as a result
of this ITT depending on the responses from the
vendors: Framework Agreement (FA). Tenderers
are responsible for ensuring that their offers are
received by Chemonics in accordance with the
instructions, terms, and conditions described in this
ITT.

Submission Procedure for Tenders:

Tenderers shall submit their tenders electronically by
the submission deadline and at the email address in
Volume 1- Key Procurement Information. The
Technical and the Commercial tender must be
submitted separately, and the technical proposal

Po3pgin 2. IHCTpyKuii ANA y4yacHuKIB TeHAaepy Ta
KpUTEpii OLliHKK

1.

Bctyn

®oHp «[lMapTHepcTBO 3a cunbHy YkpaiHy» dasa 2
(Hapani -  «[Mpoekt») — ue ©GaraTopiyHa,
BaratoCcTOpoOHHA AOHOPCBbKa nporpama, SIKOK Kepye
MinicTepcTBO 3aKOPAOHHNX cnpas, cnpas
CnisgpyxHocTi Hauin i possutky (M3C) Benukoi
BputaHii. ®oHp «[apTHEpPCTBO 3a CunbHY YKpaiHy»
daza 2 mae Ha MeTi MOCUINTK CTINKICTb YKpaiHCbKOro

ypsagy, ekoHomikn, 3MI Ta rpomagsHCbKOro
cycninbcTBa LLASAXOM HaJaHHS BigNOBIAHMM
napTHepaM KpUTMYHO BaXnMBOI  JONOMOMM B

peanisauii NpoeKTIB i3 NiABULLEHHS CTiNKOCTI. ToBapu
abo nocnyry, WO 3aKynoByKTbCA B paMmKax LibOro
Tenpepy, HeobxigHi ons peanisadii Mpoekty (6inbLu
fetanbHy iHopmauito avB. B po3aini 3 «TexHiyHe
3aBAaHHs»). B 3anexHocti  Big  Bignosigen
nocTavyanbHUKIB 3a pesynbTatamn Lboro TeHaepy
MpoekT 3anuwae 3a coboi npaBo NpUCYAUTU
HacTynHUn Tun pgoroeopy: pamkoBa yroga (PY).
BignosiganeHicTb 3a HagaHHa KiMOHIKC nponosuuii,
Lo BiANOBiga€e BKasiBkam i ymoBam Uboro TeHaepy,
HecyTb Y4YacHUKN TEHAEPY.

Mpoueanypa nogaHHa TeHAEePHUX NPONO3ULi

YyacHukn  TeHAepy nogawTb  npono3uuii B
€MEeKTPOHHIN PopMi 00 KiHLLEBOro TepMiHy NofaHHA
Npomno3uuii Ta Ha eneKkTPOHHY MOLUTY, 3a3HadeHi B
po3agini 1 «OcHoBHa iHbOpMaLis NpO 3aKyniBro».
TexHiyHa Ta KomepuinHa nponosuuii _nogarTbes

must not have any references to cost information.

Electronic submission of the tender must not exceed
3 attachments (5 MB limit) per email compatible with
MX Word, MS Excel, readable format, or Adobe
Portable Document (PDF) format in a Microsoft XP
environment. Tenderers must not submit zipped files.
Those pages requiring original manual signatures
should be scanned and sent in PDF format as an
email attachment.

The font size chosen for your tenders must not be
less than Arial font size 10.

Eligibility Requirements

a. The Tenderer must be an organisation
incorporated or legally organised under the laws of
its place of business and must have proper
licenses or registration to deliver the Goods or
Services in the Country of Performance.

ITT No. PFRU2-2025-023
CGUK ID #: 00058

OKpemo, npu uboMmy TexHi4Ha nponosuvuiga He
NOBWHHA MICTUTN >KOAHUX NOCUMAaHb Ha LIHOBY
iHopmauito.

lMogaHi B enekTpoHHIN hopMi TeHAepHi nponoaunuii
MOBUWHHI MICTUTK He BinbLue HiXX No 3 BKNageHHs (2o
5 MB) Ha enekTpoHHUM nuUcT, B 4uTabernbHOMY
dopmarTi, cymicHomy 3 MS Word, MS Excel a6bo
Adobe Portable Document Format (PDF) nig
Microsoft XP. lNogaBatu 3aapxiBoBaHi dannu He
nossonsietbcs. CTOPiHKK, WO MaTb 6yTU nignucaHi
Bil PYKM, CKaHYIOTbCA Ta HagacunawTbca y dopmari
PDF y BknageHHi JO enekTpoHHOro nucTa.

Poamip wpudTy TeHAepHWX MNpono3uuii NOBUHEH
OyTn He meHwwe Hix Arial 10.

3. [pUMAHATHICTb YYaCHUKIB

a. YyacHuK TeHOepy NOBUHEH OyTu opraHisauieto,
3apeecTpoBaHO0 YN 3aKOHHO 3acCHOBAHOW 3a
3aKoHaMK KpaiHu, B sIKii BOHa 3AINCHIOE CBOIO
JiSNbHICTb, | MaTy HanexHi niueHsii un B6yTtu
3apeecTpoBaHUM sl nocTavaHHa ToBapiB abo
HagaHHs MNocnyr y KpaiHi BUkoHaHHS yrogw.
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b. No Goods or services shall be eligible for payment

if provided by a vendor included on any list of
suspended, debarred, or ineligible bidders used by
the United Kingdom or the United States
Government.

Any and all items that are made by Huawei
Technology Company, ZTE Corporation, Hytera
Communications Corporation, Hangzhou
Hikivision Digital Technology Company, Dahua
Technology Company will not be accepted. If
tenders include items from these entities, please
note that they will be deemed not technically
responsive and excluded from competition.

Tenderer must submit the self-declarations and
representations included in Annex 1 and shall pass
Chemonics due diligence process.

The contract under which this procurement is
financed does not permit the financing of any
taxes, VAT, tariffs, duties, or other levies imposed
by any laws in effect in the Cooperating Country.
No such Cooperating Country taxes, VAT,
charges, tariffs, duties or levies will be paid under
a purchase order resulting from this ITT.
Therefore, Partnership Fund for a Resilient
Ukraine Phase 2 (PFRU-2) shall pay for the cost of
goods / services exclusive of VAT.

Goods or Services will be procured under this ITT with

funds provided by a technical assistance Project
and comply with the goods/service category
specified in the Project procurement plan.
Chemonics is implementing the Project in Ukraine
in accordance with the Memorandum of
Understanding between the Government of
Ukraine and the Government of the United
Kingdom of Great Britain and Northern Ireland on
technical assistance of February 10, 1993 and
Political, Free Trade and Strategic Partnership
Agreement between the United Kingdom of Great
Britain and Northern Ireland and Ukraine entered
into force on 31 December 2020 (the “Strategic
Partnership Agreement’). In accordance with
article 397 of the Strategic Partnership Agreement,
any technical assistance and humanitarian aid
provided and financed by the Government of the
UK is exempted from the payment of all duties,
fees, levies or any costs whatsoever, including
VAT.No taxes, VAT, charges, tariffs, duties or
levies shall be paid by Chemonics under this ITT
in Ukraine.

At the same time, notwithstanding the provisions of

paragraph two of this Clause above and/or any
legislative requirements of the Vendor’s country or
any other jurisdiction shall not preclude and limit

ITT No. PFRU2-2025-023
CGUK ID #: 00058

Onnati He nianAaraTb XOAHI TOBaApW YK NOCHyru,
nocTaBneHi 44  HajaHi  nocTayanbHUKOM,
BHECEHUM [0 6yab-sIKOro CNMUCKY BiACTOPOHEHMX,
3a060poHEHNX abo HEMNPUMHATHUX YYaCHMKIB, LLO
BYKOpUCTOBYETbCA  Benukoto  BputaHielo  um
Cnony4yeHumn WtaTtamm Amepuku.

He ponyckaiTbca XOOHI ToBapyu BUPOGHMLTBA
komnaHin Huawei Technology Company, ZTE
Corporation, Hytera Communications Corporation,
Hangzhou Hikivision Digital Technology
Company, Dahua Technology Company. 3BepHiTb
yBary, WO B pasi BKMYEHHS [0 TeHAepHMUX
npono3nuin  ToBapiB  LUMX  KOMMaHiA, BOHMU
BBaXXaTUMYTbCA TakMMW, LLO He BignosigaloTb
TeXHIYHUM BuUMOram, i OyayTb BUKIIOYEHI 3
TeHaepy.

YyacHuUK NOBUHEH HadaTu Aeknapadii Ta rapaHTii,
3as3HayeHi B gogatky 1, Ta nponTtu npoueaypy
HanexHoil nepeBipkn KiMOHiIKC.

[orosip, 3a 9kMM (piHaHCYETbCS LS 3aKyniBns, He
nepeabavae biHaHCyBaHHS Oyab-SIKMX MOAATKiB,
naoB, Tapudgis, ™MuT abo iHwWux 360pi.,
YCTaHOBMNEHUX OyAb-AKUMW YUHHMMMK 3aKOHaAMMU
Kpainn-naptHepa. XopgHi Taki nogatku, 0B,
Tapudu, muta um 36opu KpaiHu-napTHepa He
cnnayyBaTUMyTbCA  3a  [OroBopamu npo
3aKyniBno, yknageHummn B pesynbTaTi Lboro
TeHngepy. Tomy PoHA «[lapTHEpPCTBO 3a CUIbHY
YkpaiHy» ®asza 2 (PrCY-2) onnadye BapTiCTb
ToBapiB / nocnyr 6e3 NAB.

Toapu abo lMocnyrn 3a uum ITT 3akynoBylTbLCS 3a

paxyHOK KowTiB, HagaHux [1pOeKkToM TeXHiYHOI
jornomoru, Ta BignoBigatoTb KaTeropii
TOBapiB/MOCMyr, 3as3HadJeHi y nnaHi 3akyniBernb
MpoekTy. KimoHikc peanidye [lpoekt B YkpaiHi
BignoBigHO no MemopaHaymy npo
B3aEMOPO3YMiHHS MK  Ypsgom  YkpaiHn Ta
Ypagom CnonydeHoro KoponisctBa Benukoi
BputaHii Ta T[liBHIYHOT IpnaHaii nNpo TexHiuHy
ponomory Big 10 ntotoro 1993 poky Ta Yroam npo
noniTMyHe, BiNbHY TOPriBAO | CTpaTeridyHe
napTtHepctBo MiX CnonydeHum KoponiBcTBom
Benvkoi Bputanii  Ta TliBHiYHOT lpnangii i
YKpaiHoto, sika Habpana YnHHocTi 31 rpygHsa 2020
poky («Yroga npo cTpaTteriyHe NapTHEepCTBOY).
BignosigHo o ctatti 397 Yrogn npo cTpaTeridyHe
napTHepcTBO, Byab-sika TEXHIYHA Ta rymaHitapHa
gonomora, Wo HagaeTbcsd Ta piHaHCYeTbCA
Ypsgom Benukoi BpuTtaHii, 3BinbHAETbCA Big
cnnaTtu BCix MuT, 36opis, Nnartexis abo 6yab-akux
BuTpat, Bknovatoum MAOB. Y pamkax uboro ITT
KimoHikc He ByayTb cnnavyBaTUCs XOOHI NogaTku,
MAB, Tapudu, 360pn UM CTArHEHHS B YKpaiHi.

BopgHouac, nonoxeHHst Apyroro absaiy UbOro nyHKTy

Ta/abo Oyab-SkKi BUMOTH, BCTaHOBIIEHI
3aKOHOA4ABCTBOM KpaiHu NocTavanbHuka um 6yab-
KOl iHWOI  HOPUCANKLIT, HEe  3BINbHAIOTb
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Vendor’s obligations to pay all taxes, duties and
encumbrances pursuant to current legislation of
Ukraine except for the value-added tax exemption
from which has been granted by 197.11. of Article
197 of the Tax Code of Ukraine.

In accordance with the Procedure of engaging, using
and monitoring international technical assistance
approved by the Cabinet of Ministers of Ukraine
Resolution no.153 as of February 15, 2002, “On
creating a unified system for engaging, using and
monitoring international technical assistance”, the
Project shall provide the Vendor with a copy of the
registration card of the Project for purchasing the
goods, works and services, issued by the
Secretariat of the Cabinet of Ministers of Ukraine
and certified by the Project stamp, and a copy of
the Procurement plan or an extract from the
Procurement plan certified by the Project stamp.

The Vendor shall issue an invoice for goods (works,
services) completed in accordance with the procedure set
forth hereunder and marked “Without VAT”. The invoice
shall include the grounds for VAT exemption (Project
name, number and date of the relevant contract). The
Vendor shall submit the tax returns to the state tax
authority at its location taking into account the
abovementioned operations.

4. Evaluation and Award:

An award will be given to the Tenderer whose proposal
is determined to be responsive to this solicitation
document and represents value for money to the Project.

The trade-off approach will be used to determine best
value in this Tender. That means that each proposal will
be evaluated and scored against the evaluation criteria
and evaluation sub-criteria, which are stated in the table
below.

Chemonics reserves the right to issue one or more
contracts as a result of this ITT depending on the
responses from the vendors.

Please note that if there are significant deficiencies
regarding responsiveness to the requirements of this
ITT, an offer may be deemed “non-responsive” and
thereby disqualified from consideration.

In evaluating proposals, Chemonics will use the
following evaluation criteria and sub-criteria:

ITT No. PFRU2-2025-023
CGUK ID #: 00058

MocTavanbHKKa Big 0BOB’A3KY Ta HE 0BMEXYITb
obos’askiB  lMocTavanbHuka cnnadvyeBatu  BCi
nogatku, 360pu Ta CTATHEHHS 3riAHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHW, KpiM 3BiNbHEHHS BiA
cnnatv nogaTky Ha [odaHy BapTiCTb, ke
Hapaetbea nN. 197.11 Crartti 197 [NogaTtkoBoro
Kopekcy YkpaiHu.

BignosigHo ao Mopsagky 3anyyYeHHs, BAKOPUCTaHHA Ta
MOHITOPUHIY MDKHAPOAHOT TeXHIYHOI A0mnoMOoru,
3aTBepAKeHoro nocrtaHoBot KabGiHeTy MiHicTpiB
YkpaiHm Ne153 «[Mpo CTBOpPEHHSA €4MHOI cUcTEMM
3anyyeHHs, BWKOPUCTAHHA Ta  MOHITOPUHrY
Mi>XXHapOAHOI TEXHIYHOI gonomMormy» Big 15 nioToro
2002 p., MNMpoekT noBuHeH HagaTu MNocTavyanbHUKY
konito  PeecTpauiHOi KapTKM NPOEKTy  Ans
3akynieni ToBapiB, pobiT i nocnyr, BuAaHy
Cekpetapiatom KabGiHeTy MiHicTpiB YkpaiHu Ta
3acBigyeHy nedaTkow [1poekTy, a TakoX KOrito
MnaHy 3akynieni abo BuTAr i3 MNnaHy 3akynieni,
3acBigyeHi neyaTkoto MNpoekTy.

lMocTavyanbHMK BWUCTaBNAE paxyHKM 3a TOBapw
(poboTn, nocnyrv), BMKOHaAHI BiOMOBIAHO OO
npoueaypwu, BuknageHol B ubomMy ITT 3 nomiTkoro
«bes MNAOB». Y paxyHKy BkasyeTbCcsa nigcrasa Ans
3BiNbHeHHs Big cnnatu OB (Ha3Ba npoekTy,
Homep | pgata BignosigHOro  OOroBoOpYy).
MocTavanbHWK  Mae nogaBaTM  NOAATKOBY
Jeknapauito y AepxXaBHUM NO4aTKOBUIK opraH 3a
Micuem peecTpalii, BpaxoByUuM 3a3HayeHi BuLLe
onepadir.

4. OuiHKa Npono3uLii i NpucyaXXeHHs yroaum

Yroga npucymkyeTbCa Y4YacHWKY, 4YMil0 NPono3uuito 3a
pesynbTaTtamu oLiHKkn 6yae BU3HaAHO Takoto, Lo Bignosigae
BMMOram LbOro TEHAEpPHOro AOKyMeHTa Ta 3abesneuye
onTuUmarbHe CniBBiAHOLLEHHS LiHU Ta skocTi Ang [NpoekTy.

[nsa Bu3HayeHHSa Hankpallol npono3ulii y LboMy TeHaepi
3acTOCOBYBaTUMETbLCHA KOMMPOMICHMI nigxia. Lle o3Hauvae,
IO KOXHa npono3uuia byage ouiHoBaTUCA Ta paxyBaTUCS
BiOMOBIAHO [0 KPUTEPIIB OUIHIOBaAHHA Ta nigkputepiiB
OL|iHIOBaHHS, SIKi BKa3aHi B TabnuLi Hux4e.

B 3anexHocTi Big BignoBigen noctavanbHUKIB KiMOHIKC
3anvuwae 3a cobo NpaBo YKIAcTy OAHY YM AEKiNbka yroa
3a pesynbTatamu LibOro TeHaepy.

3BepHiTL yBary, WO B pasi BUABNEHHS CYTTEBMUX
HeBignoBsigHocTen BuMoram uboro ITT nponosuuis moxe
OyTV BM3HaHa Takolo, LLO He BianoBigae Moro BMMoram, i
TOMY BUMKITHOUEHA 3 pO3rnsgy.

KiMmoHikc
Ta cy6-

Mpu OUiHIOBaHHiI
BUKOPUCTOBYBaTuMe
KpUTepii oliHIOBaHHA:

nponos3uyin
HacTynHi KpuTtepii
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Technical Evaluation Criteria Maximum Score | TexHiuHi KpuTepii oLiHIOBaHHSA MakcumManbHa
ouiHKa

1. Technical capacity: 40: 1. TexHi4Hi MOXIMBOCTI: 40:
a. Resources and infrastructure — a) 20; a. Pecypcu Ta iHdpacTpykTypa — um a) 20;
Does the proposal clearly npono3suuis YiTKO OEeMOHCTpye
demonstrate technical capacities TEXHIYHI MOXJSTMBOCTI Ta TEXHOSMOTIYHY
and technological infrastructure to iHPpaCTpyKTypy  ONs  BUKOHaHHSA
perform the tasks as stated in the 3aBAaHb, 5K 3a3Ha4eHo B TeXHiYHOMY
Terms of Reference? 3aBAaHHI?
b. Key personnel — Do the key b. KnioyoBuin nepcoHan — unm mae
personnel included in the proposal b) 20. KSHOYOBUI NepcoHarn, BKIOYEHU A0 b) 20.
possess sufficient qualifications npono3uuii, gocTaTHIO Keanidikauito
and experience to fulfill their roles Ta JOCBIf ANs BAKOHAHHS CBOIX porien
in the delivery of services as Yy HagaHHi nocnyr, sk 3a3HadYeHo B
stated in the Terms of Reference? TexHiYHOMY 3aBOaHHI?
2. Methodology: Does the 20 2. MeTtopgonoris: 44 nponosuuis 20
proposal sufficiently demonstrate [OCTaTHbOK  MIpOl0  AEMOHCTpYyeE
the methodology for delivery of METOLOMNOril0  BUMKOHAHHSA  3aBAaHb,
the lots outlined in the Terms of BUKNageHux y TexHiYHOMY 3aBAaHHI?
Reference?
3. Timing: tenders will be 10 3. Crpoku: TeHOepHi nponoauuii 10
evaluated based on the proposed OyaoyTb  oOuiHOBaAaTUCA Ha  OCHOBI
delivery times (in calendar days). 3anponoHOBaHUX TEPMIHIB JOCTaBKU
As time is of the essence, the (y xaneHgapHux gHsax). Ockinbku yac
maximum score will be given to Mae cyTTeEBe 3HaYeHHs,
the tender that proposes the MakcumManeHun 6an 6yae HagaHo Tin
shortest delivery time. npono3auuii, aKka NPOMNoHye
Chemonics reserves the right to HaMKOPOTLLMIA Yac OOCTaBKW.
eliminate tenders which deem to KimoHikc 3anuwae 3a cobow npaso
have proposed an unrealistic BUKMOYUTU  MPONO3uLii, Yy  sKux
delivery schedule. 3anponoHOBaHoO HepeanicTu4HUn

rpadpik NOCTaBoOK.
4. Past Performance: Does the 20 4. lNonepepHi pesynbTatv: Yn mae 20
Tenderer have previous yyacHUK TeHaepy nonepenHin gocsig
experience providing services in HagaHHSA Mnocnyr nogibHoro poamipy
similar size and scope? Ta obcary?
5. References: Do the previous 10 5. PekomeHpauii: Ym no3nTMBHO 10
clients positively evaluate the OUiHIOIOTL  nonepeHi  3aMOBHMKK
work performed by the Tenderer poboTy, BMKOHAHY Y4YacCHUKOM Yy
in the past? MUHYIOMYy ?
Total Technical score 100 B3aranom TexHiyHa ouiHKa 100

Commercial Criteria

KomepuinHi kpuTepii ouiHOBaHHSA
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The commercial proposal (Price) n/a
will not be scored. Cost/Price will
primarily be evaluated for realism
and reasonableness. If technical
scores are determined to be
nearly equal, the commercial
proposal  will become the
determining  selection  factor.
Chemonics will award a contract
to the Tenderer whose proposal
represents value for money to
Chemonics. Chemonics reserves
the right to award to a higher
priced Tenderer if a determination
is made that the higher technical
evaluation of that Tenderer merits
the additional cost/price.

KomepuiiHa nponosudis (uiHa) He H/3
Oyne ouiHwoBatucsa.  Bapticte/LiHa
Oyne ouiHoBaTUCA Hacamnepen Ha
npegmet peaniCTUYHOCTI Ta
OBrpYHTOBAHOCTI.  AKWO  TEXHiYHi
NOKa3HUKM OyayTb Maixe
O[lHaKOBMMMW, KOMepLiHa npono3uuis
CTaHe  BM3HayanbHUM  (PAKTOPOM
Biobopy. Komnais Chemonics
yKnage KOHTPakT 3  YYaCHMKOM
TeHaepy, Mponosuvuia  sKoro €
Hanbinbll BUrigHOW ANA  KOMNaHii
Chemonics 3 TOYKM 30py
CNIBBIAHOLWIEHHA LiHM Ta  SKOCTI.
KomnaHia Chemonics 3anuwae 3a
cobol0 MpaBO MPUCYAUTU KOHTPaKT
YYaCHWKY, SIKUA 3anpornoHyBaB BULLY
LiHy, SKLWo Byae BM3HAYeHO, Lo BULLA
TEXHIYHA OUuiHKa UbOro Yy4yacHuka
3acnyrosye Ha [00aTKOBI
BUTPATU/LiHY.

5. Tender details

The following is the information required to be
considered a responsive tender:

5.1 Cover letter: All tenders without exception must
include a cover letter using Annex 1 as a basis. The
cover letter includes the Vendor's/Subcontractor
declaration and must include all documentation
necessary for Chemonics to do its due diligence
process. The declaration must be signed by an
authorised representative of the company. Chemonics
reserves the right to request additional documentation
as part of its due diligence.

5.2.1. Technical Proposal (category: independent
monitoring services)
To be considered eligible for this tender, the Vendors
must submit a proposal clearly demonstrating their
suitability, capacity, and readiness to perform the
required social research services. Submissions must
include the following information:
— Technical capacity: Clear demonstration of the
Vendor's technical capacities (in either MS
Word or MS PowerPoint format), detailing
available resources including skilled personnel,
technological infrastructure for quantitative data
collection (CAPI, CATI, CAWI), data processing
software (SPSS, Excel, etc.), and secure data
management systems, along with information
on staffing capacity and CVs of key personnel
who will manage and deliver the services,
outlining their qualifications, experience, and
roles with a confirmation that the proposed

ITT No. PFRU2-2025-023
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5. fNetanbHa iHdopmaulis Npo nogaHHSA TeHAEPHUX
npono3uuin

TeHgepHa nponosuvuia BBaXaTUMeTbCA O(OpPMIIEHO
HaneXHUM  YMHOM,  SKWO  MICTUTUME  HACTYMHY
iHcbopmauito.

5.1. CynposiOHuli nucm. Yci 6e3 BWHATKY TeHOEpHi
nponosuuii  NOBWHHI  MICTUTM  CyNpPOBIOHWA  NUCT,
nigrotoBneHMnin 3a wabnoHom 'y pgomatky 1. Y
CYNpoBIAHOMY NUCTi Mae 6yTu aeknapadisa NocTavyanbHuKa

Ta BCA [OOKyMeHTauid, HeobxigHa KiMoHikc ans
NpoBeOEeHHS npoueaypu HanexXHoi nepeBsipKu.
Heknapauito  noBuHEH nignucatn  ynoBHOBaXXEHWUN

npeacTaBHMK koMnaHii. KiMoHike 3anuviwae 3a coboto npaeso
BMMaratuM HafaHHa [0OaTKOBOI AOKyMeHTauii B pamMkax
npoueaypu HanexHoi nepesipKu.

5.2.1. TexHiyHa nporio3uuisi (kamezopisi: nocrsyau i3
He3aJsie)xkH020 MOHIimopuHay)

[Ona Toro wo6 BukoHaBui BBaxanucs NPUNHATHUMK ONS
y4acTi B LbOMY TeHAepi, BOHW MNOBMHHI nogaTu Nponosuuil,
B SKMX YITKO NPOAEMOHCTPOBAHO IXHIO MNPUAATHICTb,
CMPOMOXHICTb i FOTOBHICTb HagaBaTy HeOoOXigHi nocrnyru 3
NpoBeAEeHHS COLONOrNYHNX SOCHIoKEHb:

— TexHi4yHa cnpoMoOXHicTb. YiTka AeMoHcTpauis
TeXHIYHMX cnpomoxHocTen (y ¢opmati MS Word
abo MS PowerPoint) BukoHaBua 3 getanbHUM
ONUCOM  HasiBHUX pecypciB, y TOMY 4ucCni
KBanicpikoBaHOro  nepcoHany,  TeXHOMOriYHOI
iHdbpacTpykTypu AOns 300py KinMbKiICHUX AaHKX
(CAPI, CATI, CAWI), nporpamHoro 3abesneveHHs
ana obpobkn paHmx (SPSS, Excel towo) Ta
6e3nevyHmx cucTemMm ynpasniHHA JaHMMKM, a TaKoX
iHbopmauis npo KagpoBi pecypcu Ta pestome
KIMOYOBUX  CMIBPOBITHUKIB, $Ki KepyBaTUMyTb i
HagaBaTMMyTb MOCMYrK, i3 3a3HaYeHHSIM iXHbOT
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personnel will remain available throughout the
duration of the contract and will not be replaced
without prior approval and valid justification.

— Methodology description: Clear and detailed
description of the proposed methodologies and
approaches for delivery of the lots outlined in
this ToR, including qualitative and quantitative
data collection, data analysis, and reporting,
along with explanation of quality control and
assurance processes to guarantee accuracy
and reliability in data collection and analysis.

— Timing: Estimated timelines for completing the
deliverables outlined in this ToR, clearly defining
stages from inception through delivery of final
outputs.

— Previous experience: Detailed description of
the Vendor's previous experience conducting
similar assignments, specifically referencing
quantitative and qualitative social research,
desk research, data processing, analysis, and
site monitoring visits.

— References: At least three references from
previous clients or projects similar in scope and
complexity, including contact details (names,
positions, and contact information) and a brief
description of the scope of work performed.

The Vendor will be responsible for their own safety and
well-being and Third Parties affected by the Vendor’s
activities under any resulting Agreement, including
appropriate security arrangements. The successful
Vendor will also be responsible for providing suitable
security arrangements for their domestic and business
property as well as the necessary local authorisations to
conduct the work.

5.2.2. Technical Proposal (category: social media
listening services)

To be considered eligible for this tender, the Vendors
must submit a proposal clearly demonstrating their
suitability, capacity, and readiness to perform the
required social research services. Submissions must
include the following information:

— Technical capacity: Vendors must provide a
clear demonstration of their technical capacity in
either MS Word or MS PowerPoint format,
detailing the available resources, including
skilled personnel, technological infrastructure,
and analytical tools necessary for delivering the
required services. For LOT 1, vendors must
describe their Social Media Listening (SML)
software capabilities, including the ability to

ITT No. PFRU2-2025-023
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kBanicpikauii, gocsigy, nocan Ta NiATBEPIKEHHA
TOro, L0 3anpornoHoBaHWKA nepcoHan 6yae
OOCTYMHUIA NPOTArOM YCbOro TEPMiHy Ail JOroBopy
Ta He 0Oyde 3amiHeHun 6e3 nonepegHbLoro
Y3roXKeHHs Ta HanexXHoro obrpyHTyBaHHS

— Onuc wmetopgonorii. YiTkmn, getanbHUA onuc
3anpornoHOBaHMX MeTohonorin i nigxogis Ao
HafdaHHS nocnyr 3a foTamu, ONMCaHVMK B LIbOMY
T3, y TOMy 4ncni 36ip AKICHMX i KiNbKICHUX OaHUX,
aHania [aHux, 3BITHICTb, @ TaKoX MNOSICHEHHS
npouenyp KOHTpornto Ta 3abesneyeHHs SKOCTi 3
METOI rapaHTyBaHHA TOYHOCTI Ta HaAiIAHOCTI
360py " aHanisy AaHuXx.

— Ctpoku. OpieHTOBHI 4YacoBi pamKm OTPUMAaHHS
KiHLEBMX pe3ynbTaTiB, 3a3HayeHux y upbomy T3, i3

YiTKUM  BU3HA4YEHHAM eTaniB  Big  noyaTky
peanizauii nNpoekTy A0 HagaHHA  KiHUEeBMX
pesynbTaTiB.

— MonepegHin [OocBia. [HeTtanbHun onuc

nonepeaHLoro Aocsigy BukoHaBUS Yy BUKOHaHHI
noAibHMX 3aBAaHb, 30KpeMa 3 MOCUMaHHAM Ha
KiNbKICHI Ta SKiCHi couionoriyHi  gocnigKeHHs,
KabiHeTHI gocnimpkeHHs, o6pobKy AaHuX, aHanis,
MOHITOPUHIOBI Bi3UTW.

— PekomeHpaudii. MiHiMym Tpu KOHTakTM fAnsi
OTPMMaHHS peKOMeHaL i Bif NonepeaHix KIieHTiB
abo npoekTiB, NOAIGHMX 3a 0GCAroMm i CKnagHicTIo,
B TOMy umcni koHTakTHi gadi (MIB, nocagu Ta
KOHTaKTHa iHdopmaLis) i KopoTkuin onuc obcsary
BMKOHaHWX pobiT.

BukoHaBeUpb Hece BianoBiganbHICTL 3a BnacHy 6eaneky Ta
Gnarononyyys, a Takox 6e3neky Ta 6rnaronony4ys TpeTix
CTOPiH, Ha AKX BNIMBaE AiAnbHiCTb BukoHaBus 3a 6yab-
KO yKnageHow Yrodow, B TOMY YMCHI BXWBaHHSA
BiONoBigHUX 3axodiB 6e3nekn. BukoHaBelb-nepeMoxeLb
TeHOepy TakoxX BignoeigatMme 3a  3abe3neveHHs
BiANOBIAHMX 3axoaiB 6e3nekn LLo0a0 CBOro ocobucToro Ta
KOMEPUINHOro MamnHa, a TakoX HeobXigHi noromXeHHs 3
MiCLIEBOIO BMagow AN NpoBeAEHHS pobiT.

5.2.2. TexHiyHa npornosuyis (kamezopisi:
MOHImMopuHay couyiasribHUX Mepex)

[nsa Ttoro wo6 BukoHaBUi BBaXanucs NPUAHATHUMUW OIS
y4acTi B LbOMY TeHAepi, BOHW MOBMHHI nogaTu Nnponosuuil,
B SKMX YITKO NPOAEMOHCTPOBAHO IXHIO MNPUAATHICTb,
CMPOMOXHICTb i FOTOBHICTb HagaBaTy HeOoOXigHi nocnyru 3
NpoBeAEeHHS COLONOrNYHNX SOCHIoKEHb:

— TexHi4Ha CNPOMOXHiICTb. BuWKOHaBLi MNOBWHHI
HagaTh uiTKy [AEMOHCTpaLild CBOEI TEeXHIYHOT
cnpomMoxHocTi y dopmati MS Word abo MS
PowerPoint, neTanbHO onucytoum HasBHI pecypcu,
30KpeMa KBaniikoBaHUN NepcoHarn, TEXHOMNOTYHY
iHPPacTpyKTypy Ta aHaniTU4Hi  IHCTPYMEHTH,
HeoOXigHi Ansi HagaHHA 3anuTaHux nocnyr. [ng
JJIOT 1 nocTtayanbHWKM MNOBMHHI  onucaTtu
MOXITMBOCTI CBOrO MpOrpamMHoOro 3abesneveHHs
AN MOHITOpPUHIY couianbHux Mepex (SML),

nocnyesu
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aggregate and analyze social media data across
multiple  platforms,  Al-driven  analytics,
sentiment analysis, trend detection,
misinformation and disinformation identification,
real-time monitoring, historical data retrieval,
customizable reporting, and compliance with
GDPR and Ukrainian data protection
regulations. For LOT 2, vendors must outline
their analytical methodology and tools,
specifying the approach to conducting thematic
and deep-dive analysis of online discourse,
technologies used for sentiment analysis,
network mapping, and trend identification, as
well as the data processing software and
platforms employed for reporting. Additionally,
vendors must provide information on their
staffing capacity, including CVs of key personnel
responsible for managing and delivering the
services, outlining their  qualifications,
experience, and roles. The submission must
confirm that the proposed personnel will remain
available throughout the duration of the contract
and will not be replaced without prior approval
and valid justification.

Methodology description: Clear and detailed
description of the proposed methodologies and
approaches for delivery of the lots outlined in
this ToR, including thematic and deep-dive
analysis of social media and remote data
collection (if applicable).

Timing: Estimated timelines for completing the
deliverables outlined in this ToR, clearly defining
stages from inception through delivery of final
outputs.

Previous experience: Detailed description of
the Vendor's previous experience conducting
similar assignments, specifically referencing
thematic and deep-dive analysis of social
media.

References: At least three references from
previous clients or projects similar in scope and
complexity, including contact details (names,
positions, and contact information) and a brief
description of the scope of work performed.

BKITHOMaloYM 34aTHICTb arperyBaTi Ta aHanisyBaTu
JaHi 3 pisHMX  couianbHuMx  nnatdopm,
BVKOPUCTaAHHA aHaniTUKM Ha OCHOBI LUTYYHOrO
iHTENeKTy, aHanisy TOHanbHOCTI, BUSBIMEHHA
TeHAeHUin, igeHTudikauil gesiHpopmadii Ta
MaHinynsaTUBHUX HapaTuBIB, a TakoXx
3abe3neyvYeHHs MOHITOPUHIY B pearibHOMY 4aci,
JOCTyny A0 iCTOPUYHUX AaHUX, HanawToBYyBaHOI
3BiTHOCTI Ta BignosigHocTi BuMoram GDPR i
YKpalHCLKOrO  3aKOHOA4ABCTBa  LWOOO  3axUCTY
nepcoHanbHux gaHux. Anga J1IOT 2 nocTtayanbHUKK
NOBWHHI  onmucatM CBOK  MeTodosorio  Ta
IHCTPYMEHTM aHaniTMku, 3asHaumBlIX nigxig [o
NPOBEOEHHS TemaTM4YHOro Ta nornmbneHoro
aHanizy  OHNavH-OUCKYpCy,  TexHonorii, Lo
BVKOPUCTOBYIOTbCA [ANSA aHanidy TOHanbHOCTI,
KapTorpadpyBaHHS MepexeBUX B3aEMO3B'A3KIB i
BUABMEHHA TeHAEHUiW, a TakKoX mnporpamHe
3abe3neveHHs Ta nnatgopmu, AKi
3aCTOCOBYHOTLCA AN 06pobKM JaHUX i NiAroTOBKM
3BiTHOCTI. Kpim TOro, nocrayanbHWUKU MNOBUHHI
HagaTtn pestome KIHOYOBUX daxisu,is,
BignoBiganbHUX 3a YynpaBfiHHA Ta BMKOHaHHS
nocnyr, 3 BWKNaAeHHAM IXHbOI KBanigikauir,
Jocsigy Ta nocagoBux o60B’sA3kiB. Y nogaHux
OOKyMeHTax Mae OyTn nigTBepaXeHo, Lo
3anpornoHoBaHUM nepcoHan 6yae OOCTYNHWA
NPOTHArOM YCbOro TEPMIiHY Ail KOHTPAKTY i He MOXe
OyTn 3amiHeHW 6e3 nonepefHbOro MOrOAXeHHs
Ta HagaHHA 0Or'PyHTOBAHOIO MOSICHEHHS.

Onuc wmetogonorii. YiTkuiA, petanbHUin onuc
3anpornoHOBaHMX MeTohonMorin i nigxogis Ao
HaJaHHS nNocnyr 3a noTtamy, ONUCaHUMK B LIbOMY
T3, y ToMy 4uncni 36ip npoBeAeHHS TeMaTUYHOro Ta
nornnbneHoro aHanisy couianbHUX Mepex, Ta
BigaaneHoro 36opy AaHUX (SKLLO peneBaHTHO).
Ctpokun. OpieHTOBHI 4acoBi paMKu OTPUMaHHS
KiIHLEBMX pe3ynbTaTiB, 3a3HayeHnx y upbomy T3, i3
YiTKUM  BU3HA4YEeHHAM eTaniB  Big  no4yaTky
peanizauii nNpoekTy A0 HagaHHA  KiHUEeBMX
pesynbTaTiB.

MonepepgHin [OocCBia. [HeTtanbHun onuc
nonepeaHLoro Aocsigy BukoHaBuUS Yy BUKOHaHHI
noaibHMx 3aBgaHb, 30KpemMa 3 MOCUMAaHHAM Ha
NPOBEOEHHS TemaTM4YHOro Ta nornMbneHoro
aHanisy coujianbHNX Mepex.

PekomeHpgauii. MiHiMym Tpu KOHTakTu ans
OTPMMaHHA pekoMeHaLin Bif nonepeHix KrieHTiB
abo npoekTiB, NOAiIGHMX 3a 0GCAroMm i CKNagHicTIo,
B TOMy uucni koHTakTHi gadi (MIB, nocagu Ta
KOHTaKTHa iHdopmaLis) i KopoTkuin onuc obcsary
BMKOHaHWX pobiT.

5.3 Commercial Proposal 5.3. KomepuitHa npono3uyis

The Bidder shall submit the Bid by filling in Volume YyacHMK nogae KOMepUinHYy Npono3uuilo  3anoBHUBLUN
“Specification 3.1 - Independent monitoring services” dain “Specification 3.1 - Independent monitoring services”
(separate Annex to this Invitation to Tender) and Volume (okpemun gopaTtok A0 LbOro 3anpolleHHs OO yyacTi B
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“Specification 3.2 - SML” (separate Annex to this
Invitation to Tender)

The price of the Agreement to be awarded will be all-
inclusive price. No profit, taxes, or additional costs can
be added after award therefore these costs must be
included in the proposal budget.

Chemonics reserves the right to request additional cost
information if the evaluation committee has concerns of
the reasonableness, realism, or completeness of a
Tenderer’s proposed cost.

Price offers for individual lots are allowed.

Preference will be given to bidders who will cover

the need for all lots.

Under no circumstances may cost information be
included in the technical proposal.

5.4. Delay Penalties, Conditions: If the selected Vendor
fails to meet the delivery due date it specifies in its
proposal and is in the fully executed purchase order, a
penalty shall be assessed to the Vendor and Chemonics
will reduce payment by (1% to 5%) each business day,
Monday through Friday, of the total amount that is
delayed unless the delay falls within the criteria of
excusable delays, when non-performance is caused by
an occurrence beyond the reasonable control of the
Vendor and without its fault or negligence such as, acts
of God or the public enemy, acts of the Government in
either its sovereign or contractual capacity, fires, floods,
epidemics, quarantine restrictions. Vendors must
propose reasonable and accurate delivery timelines.

The withholding of a penalty does not entail changing the
price of goods/services.

In case of violation of delivery terms for more than 15
calendar days, Chemonics has the right to refuse further
acceptance and payment for the goods/services, as well
as to demand a refund of the amounts previously paid
for the goods/services, which the Vendor is obliged to
return within three banking days from the date of receipt
of notice by Chemonics, which is considered to be
received by the Vendor after three working days from the
date of its sending by Chemonics to the Vendor's e-mail
address specified in Contract.

5.5. Additional requirements: Provide a full package of
documents on the company's registration (Extract from
the EDRPOU, Charter, Certificate of registration of a
taxpayer, Certificate of state registration of a legal entity,
Extract from the register of taxpayers, Bank details, etc.)
Provide a letter of consent to sign a Framework
Agreement for a period of 2 years.
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TeHaepi) Ta dann “Specification 3.2 — SML” (okpemuin
A04aToK A0 Lboro 3anpoLUeHHs A0 yYacTi B TeHaepi).

Llina npucypxeHoi Yroam Bkntoyae Bci BuTpatu. [icna roro
NPUCYIKEHHSA B LiHY He MOXHa 6yae BKMHOYMTU KOOHUX
npubyTkiB, nogaTkieB abo [oOOATKOBMX BUTPAT, @ OTXe L
BUTPATU NOBMWHHI OyTW BpaxoBaHi B Oo4KeTi nponosuuii.
KimoHikc 3anuwae 3a cobok npaBo BMMaratM HagaHHS
[04aTKOBOI LiHOBOI iH(bopmaLii, SKWO Y OUIHOYHOT KOMICIT
OyOyTb 3acTepeXxeHHs Woao PO3yMHOCTI, peaniCTUYHOCTI
YM NOBHOTW LiHOBOI Npono3uuii Y4yacHuka.

JonyckaloTbCsl  LLIHOBI _ MPONo3uLii _Ha OKpPEeMi NOTMW.
MepeBary 6yae HagaHo y4acHUKaM, siKi NOKPUIOTL NOTPeby
3a BCiMa NnoTamu.

3a xoaHux obCcTaBuMH He LO3BONSAETLCA BKIOYATH LIHOBY
iHcbopmaLito B TEXHIYHY NPOMNO3uLLito.

5.4. lmpagu 3a 3ampumky, ymosu. FAKWO oOpaHun
lMocTavanbHWK He NOCTaBUTbL TOBapu / He HagacTb NOCAYTK
B TepMiHKW, 3asHayeHi B nNponosuuil Ta B MOBHICTHO
ocopmMmIieHOMY [OroBopi Npo 3akynisnto, NoctavyanbHUKY
HapaxoBYeTbCA WTpad, a koMnaHisa «KiMOHIKC» 3MeHLNTb
cymy onnatm Ha 1% - 5% Big 3aranbHOi BapTOCTI
3aTpMMaHux ToBapiB / NOCIyYr 3a KOXeH pobo4ynn aeHb (i3
noHeAdinka no N'ATHULID) 3@ BUHATKOM BUMNAAKIB, Yy SIKUX
Taka 3aTpumKa BignoBidae KpuTepism BunpasaaHol
3aTPUMKK, KOMW HEBUKOHAHHS 3000B'A3aHb CNpUYMHEHEe
obcTtaBMHaMK, HesanexHuMW, B PO3YMHIN Mipi, BiA
lMNocTavanbHMKa, WO cTanucsa ©6e3 1oro BUHU YK
HeabanocTi, TakMMu €K CTUXiMHI nuxa 4m gii Bopora
cycninbCTBa, Ail ypaay B AKOCTi CyBepeHHOro cyb’ekta um
CTOPOHW [OroBOpY, NOXeXi, NOBEeHi, enigemil, KapaHTUHHI
obmexeHHs. [locTavanbHUKM MOBUHHI  3anpOrnoHyBaTu
pPO3yMHO HeOOXifHi, TOYHi CTPOKM nocTaBku TOBapiB /
HaJaHHS Nocnyr.

YTpumMaHHa cymu wwTpady He O3Havae 3MiHy BapTOCTI
TOBapiB / MOCHYT.

Y pasi nopyLUeHHs TepMiHiB NOCTaBKM TOBapiB / HafJaHHSA
nocnyr 6inbw HiX Ha 15 kaneHgapHux gHiB KiMoHikc mae
npaBo BIOMOBUTUCA Big NOAANbLUOrO MNPUMAHATTA Takux
TOBapiB / mocnyr Ta omnaTu 3a HWX, a TakoX BuMaratu
MOBEPHEHHST paHille CrfavyeHnx 3a Taki ToBapu / MoCcnyru
kowTiB, #ki [locTayanbHMK 3000B'A3aHWIA  MOBEPHYTU
NPOTAroM TPbOX GaHKIBCbKMX OHIB 3 AaTW OTPUMaHHS Big,
KiMOHIKC NOBIAOMIIEHHS, WO BBaXaeTbCA OTPUMaAHUM
MocTayanbHUKOM Micns 3aKkiHYEHHSA TPbOX POBoYMX OHIB 3
JaTu 1noro BignpaBreHHs komnaHieto «KiMoHikc» Ha
enekTpoHHy agpecy [locTtavanbHuka, BkasaHy B Yrofi.

5.5. [odamkosi eumozu. HapgaHHs mMOBHOroO nakeTy
peecTpauiiHMX OOKYMEHTIB koMnaHii (Bunucka 3 €OPIOY,
CTaTyT, AOBiAKa Npo B3ATTA Ha ObniKk nnaTtHMka noaaTkis,
CBiZOLTBO NMPO AEpXaBHY peecTpalilo IpuanyHoi ocodu,
BUTSAT i3 PEECTPY MNAaTHUKIB NOAaTKiB, 6aHKIBCbKi PEKBI3UTH
Towo). HapgaHHA nucTy 3roam Ha nignucaHHA PamkoBoi
Yroau TepmMiHOM Ha 2 pOKM.
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Volume 3.1. Terms of Reference, category:
Independent monitoring services

1. BACKGROUND

The Partnership Fund for a Resilient Ukraine (PFRU-2) is
a multi-donor programme funded by the governments of
Canada, Estonia, Finland, Netherlands, Norway, Sweden,
Switzerland, the UK, and the US. PFRU-2’s objective is to
strengthen Ukraine’s resilience in the face of Russian
aggression by delivering essential support to local
communities in collaboration with the Ukrainian
government, civil society, and the private sector. PFRU-2
will support various projects in 11 regions of Ukraine
(Kyiv, Chernihiv, Sumy, Kharkiv, Luhansk, Donetsk,
Zaporizhzhia, Kherson, Mykolaiv, Odesa, Dnipropetrovsk
oblasts) in the upcoming three years. The program
focuses on preventing the isolation of people living in
TOTs and preparing them for reintegration, restoring and
enhancing essential services to strengthen public
confidence in the Ukrainian state (including infrastructure,
safety protection, security, economic recovery and
employment opportunities), and fostering both vertical
and horizontal social cohesion to build societal resilience
against Russian aggression (including culture & Identity,
transitional justice, support various groups of population).

PFRU-2 will conduct research activities to generate
evidence that will inform the targeting, design, monitoring,
and adaptation of programming. The research will also
validate progress toward outcomes, assess the
effectiveness of interventions, and identify areas for
improvement.

To support these objectives, PFRU-2 is seeking research
providers to assist in both data collection and the analysis
of social dynamics and context.

The Vendor will be responsible for conducting research
on an as needed basis through the utilisation of purchase
orders (POs) to be issued under a Vendor Framework
Agreement (VFA).

2. SCOPE OF WORK AND DELIVERABLES

While the Vendor will not directly contribute to any one
specific PFRU-2 objective, their work will help the
programme and PFRU-2 partners overall to better
understand the complex context and how programme
efforts may or do influence that context.

Potential objects of research may include:
— the general population of Ukraine — adults aged
18+ years old, residents of both urban and rural
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Po3ain 3.1. TexHiyHe 3aBAaHHSA, KaTeropis: Mocnyru
i3 He3anexXxHoro MOHiTOPUHry

1. 3ArAllbHA IHOOPMALLIA

®oHa «[apTHepcTBO 3a cunbHy Ykpainy» (PrCY-2) — ue
JOHOpCbka nporpama, LWo diHaHCcyeTbCa ypsaamu
Benukoi bputaHii, EctoHii, KaHagn, HigepnaHgis,
Hopserii, CLWUA, ®iHnsHaii, Weenuapii, LWeeuii. MeTtoro
OrCY-2 € nocurneHHs CTIKOCTi YKpaiHM B ymMoBax
POCINCBKOT arpecii LWASXoM HagaHHS KPUTUYHO BaXKMBOT
nigTpuMkn  MicueBum  rpomagam y  cnienpaudi 3
YKpPaTHCbKUM YPSiAOM, FPOMaASHCBKUM CYCMifIbCTBOM i
NpMBaTHUM CEKTOPOM. MpOTAroM HaCTYMHUX TPLOX POKIB
OrCY-2 HapgaBaTuMe NIATPUMKY PisHUM npoexkTam B 11

obnacTax (KuiBcbkin, YepHiriBcbKil, Cymcbkin,
XapkiBcbkin,  JlyraHcekin, [oHeubkin, 3anopisbkin,
XepCoHCbKiN, MwukonaiBcbkin, Opecbkin,

[HinponeTpoBchbkin). OCHOBHUM 3aBAaHHSIM MporpamMm €
3anobiraHHa i3onauii HaceneHHa Ha TOT i 1oro
NiAroToBKa 0 peiHTerpaLii, BigHOBEHHS Ta NOKpaLLeHHS
HagaHHsa 6as3oBMX MOCAYr 3 METOK MOCWUIIEHHS OOBipK

HaceneHHs OO  yKpaiHCbKOi  gepxaBu  (30Kpema
iHppacTpyKkTypu, ©6e3nekn Ta 3axUCTy HaCeneHHs,
€KOHOMIYHOr0  BiJHOBMEHHS, 3aWHATOCTI), a TaKoX

CMPUSIHHSA BepTUKanbHi i ropu3oHTarnbHIA couianbHin
3rypToBaHOCTi 3 MeTow  (POopMyBaHHS  CTIMKOCTI
CycninbCcTBa B YMOBaXx POCIACbKOI arpecii (B TOMY 4umchi
yepes KynbTypy Ta iAeHTUYHICTb, NepexiaHe npasocyaas,
NiATPUMKY Pi3HUX KaTeropin HacerneHHs).

OrCY-2 npoBoguMTMMeE OOCHIIKEHHST 3 MeTow 36opy
OaHUX Ong  BU3HAYEHHsT LinboBMX TepuTtopin/cdep,

pO3p0obKM, MOHITOPUHIY Ta aganTauii nporpamHmMx
iHTepBeHUin. 3a  OOMOMOrow  OOCHiAKEHb  TaKoX
KOHTpOMoBaTUMETHCS nporpec y OOCSATHEHHI

pes3ynbTaTiB, OLiHIOBAaTUMETHCS e(PEKTUBHICTb NPOEKTHUX
3axodiB i BM3HauyaTuUMyTbCsa cdepun, WO noTpebyoTb
NOKPAaLLLEHHS.

Y 38'asky 3 umm  OIMCY-2 wykae Hagasauis
[ocnigHULbKUX NOocnyr ang gonomorn y 36opi AaHux i
aHanisi couianbHOT AMHaMIKN Ta KOHTEKCTY.

BukoHaBeUb BignoBigaTMMe 3a NpoBeAeHHSA AoChigKeHb
3a 3anuTom 4Yepes gorosopu npo 3akynisnt (PO), wo
odhopmItoBaTUMyThes 3a PamkoBoto yrogoto (PY).

2. OBCHAr POBIT TA PE3YJNIbTATU

BukoHaBeub He O6patume 6Ge3nocepedHbOI yyacTi B
DOCArHEHHi KOHKpeTHMX uinen ®rCY-2, ane noro pobota
ponomoxe nporpami Ta naptHepam OrCY-2 «kpauwe
3pO3yMiTU CKITAQHUINA KOHTEKCT, @ TAaKOX SIKUM YMHOM Ha
HbOr0 MOXYTb BMAMHYTM abo BNNMBaKOTbL MNPOrpaMHi
3axoam.
MoTeHuinHMMYK 00’ eKTammn JOCHIIKEHHA MOXYTb OyTH:
— HaceneHHs YKpaiHu B WifIoMy — JOPOCHIi BiKOM
Bia 18 pokiB, MiCbKi Ta CinbCbkKi xuteni abo nuwe
MiCbKe HaceneHHs (y pasi OHNanH-oNnTyBaHb),
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population or of urban population only (in case of
online surveys),

— residents of PFRU-2 target communities —
hromadas of special focus of PFRU-2,

— representatives of specific groups - civil
society, veterans, IDPs, youth, families of missing
persons, etc. either at the national or local levels

— representatives of central authorities -
government officials, ministers, agency heads, or
civil servants working for national institutions such
as ministries, departments, or national agencies

— representatives of local authorities - refer to
officials representing municipal, community,
oblast governments, administrations.

— private sector representatives

— experts on various areas

— beneficiaries - individuals, groups, or
organizations that received benefits, assistance,
or support from the PFRU-2 activities.

Vendors are expected to be able to collect both
quantitative and qualitative data across the target
audiences of PFRU-2 interest. Qualitative and
quantitative approaches utilised may include but are not
limited to online and/or face-to-face focus group
discussions (FGDs), key informant (KlIs) or in-depth
interviews  (IDIs), quantitative = computer-assisted
telephone interviewing (CATI), computer assisted
personal interviewing (CAPI), computer assisted web
interviewing (CAWI), and desk research of the secondary
sources.

The Vendor will be required to conduct research both at
the national level and in the target areas of the PFRU-2
activities (GoU controlled areas) using the methods
described below.

In response to this Terms of Reference, Vendors should
provide a menu of qualitative and quantitative research
capabilities that can be actioned across PFRU-2 areas of
operation based on specific PFRU-2 Requests For
Research (RFR) as prescribed and issued via Purchase
Orders (POs) as well as consultancy expertise in data
processing and analysis. Requests for Research will
primarily be based on a range of tools/methods, which will
be accompanied by a regular set of deliverables (e.g. data
collection tools, transcripts, audio/video recordings, etc)
that PFRU-2 reasonably assumes will reflect the
scope/deliverables expected for the duration of the
resulting VFA.

Key personnel to be included in the proposal must meet
the following criteria:
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— MeWkKaHui uinboBux rpomap O®ICY-2 -
rpomagun, Ha €Ki cnpsmMoBaHa OCHOBHa yBara
Oricy-2,

— npeAcTaBHUKMA NMEBHUX FPyn — rpomagsiHCbke
cycninecTBo, BeTepaHu, BI1O, monogb, ciM’i
3HUKNMX 6e3BiCTN TOLO Ha HauioHanbHOMY 4
MiCLLEBOMY PiBHAX

— npeAcCTaBHUKMU LieHTparbHUX OpraHiB Bnagu —
nocagoBLi, MIHICTPWU, KEpPIiBHUKM  BiAOMCTB,
nepxaBHi  crykboBLi HaLjioHanNbHUX OpraHis,
TakuX SK MiHiCTepCcTBa, ynpassiHHSA, HaLiOHasNbHI
areHuii

— npeacTaBHMKM MicLeBOi Brnagu - nocagoBli
MICbKNX, CEenuLHnX, obrnacHux opraHiB Bnagw,
agMmiHicTpaudin.

— MpeacTaBHUKM NPUBATHOrO CEKTOPY

— eKcnepTy 3 pi3HMX obnacten

— OeHedpigiapy — isnyHi  ocobu, rpynu um
opraHisadii, Lo oTpumManu BUroam, 4onomMory um
nigTPUMKY B paMkax nporpamHux 3axogis ®riCy-
2.

OuikyeTbcs, WO BukoHaBui MaTuMe CNPOMOXHICTb
30MpaTK KiNbKiCHI Ta SKICHI AaHi Npo UiNboBi ayguTopii
OrCY-2. MoxyTb 3aCTOCOBYBAaTUCS, 30KpEMA, HACTYMHI
METOAM SKICHUX | KiNbKICHMX [JOCHifpKeHb (ane He
BUKITOYHO): AMCTaHUinHIi Ta/abo ocobucti dokyc-rpynu
(®r), iHTepB’to 3 knmoyoBuMK iHGopmaHTamu (KI) abo
rMUBuHHI iHTepB'to (1), KinbKiCHi KOMM'tOTEPHI TenedOoHHi
iHTepg'to (CATI), komn'totepHi ocobucTi iHTeps'to (CAPI),

KOMM'tOTEpPHI Beb-iHTepB'lo (CAWI), KabiHeTHi
OOCNIAKEHHSI BTOPUHHUX DpKeper.
BukoHaBeLb byne 3060B’s13aHUN npoBOAUTMU

[OCMNiMKEHHA Ha HauioHanbHOMY piBHI Ta Ha UiNbOBMX
(migkoHTpoOnbHMX  YKpaiHi) TepuTopisXx NporpamHux
3axogiB ®rICY-2 3 BUKOPUCTaAHHSAM OMUCAHMX HWXKYe
MeToaiB.

Y BignoBigb Ha Ue TexHiyHe 3aBaaHHA BUKkOHaBLIi NOBUHHI
HagaTu nepenik SKiCHUX i KifIbKICHUX AOCHIOKEeHb, SIKi BOHN
MOXYTb MPOBECTU Ha LinboBux Teputopisx PrCY-2 3a
BianosigHumn 3anutamm  PrICY-2 Ha npoBedeHHS
pocnigpxens (3MM0), nepepbavyeHumm Ta odopmMneHnMm
3a [oroBopamn npo 3akynisnio (PO), a Takox
KOHCynbTaUinHWMX nocnyr y cdepi obpobkn Ta aHanisy
[aHux. 3anuTu Ha NpoBedeHHs AOCHiIKeHb NepeBa)XHo
I'PYHTYBaTUMYTbCSl Ha HU3LUi IHCTpyMeHTiB/MeTogiB i3

CTaHOapTHUM Habopom KiHLEeBMX pesynbTaTtiB
(Hanpuknag,  iHCTpyMeHTM  ana  300py  AdaHux,
po3WMdpPOBKM, ayfdio- Ta Bigeosanucu Towo), SKi

BigoOpaxaTumyTb, Ha ob6rpyHToBaHy Aymky ®PIICY-2,
obcar poOiT/KiHUEBI pe3ynbTaTh, OYiKyBaHi MPOTArom
yCbOro TepMiHy il BignosigHoi PY.

KntovoBum nepcoHan, Lo 6yae BkNYeHU A0 NponosunLit
Mae€ BignoBigaT HaCTYMHUM KpUTepiaMm:
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- At least a master's degree in sociology, social
sciences, international development or related field;

- At least 3 years of experience in conducting or
managing social research projects, with a track record of
quality results.

Potential research requests are grouped into five groups:
LOT1. Desk research

LOT 2. Qualitative data

LOT 3. Quantitative data

LOT 4. Data Processing and Analysis

LOT 5. Site visits

Vendors are not required to submit proposals for all Lots
outlined below. Vendors may choose to apply for one,
multiple, or all Lots based on their expertise, capacity, and
service offerings. Each Lot will be evaluated
independently, and contracts may be awarded to multiple
vendors under separate Vendor Framework Agreements
(VFAs). PFRU-2 reserves the right to select different
vendors for different Lots, depending on the technical
quality, relevance, and cost-effectiveness of the proposals
submitted.

LOT 1. Desk research

The vendor may be required to conduct desk research,
which involves analysing available literature, secondary
data, and information on a given subject. This process
includes synthesis, where information from multiple
sources is integrated to develop new knowledge,
arguments, or conclusions by analysing and combining
ideas, findings, and perspectives from different studies to
create a comprehensive and original understanding of the
subject.

Desk research can be conducted as a standalone study
or as a part of comprehensive study, which may include
both qualitative and quantitative research.

Vendors are expected to express pricing in the budget on
a “per unit” basis for 5 days of expert’'s work.

The deliverables include — please see description of
potential reporting in Section 3:

- Research Report

-  Briefing/Presentation

LOT 2. Qualitative data

PFRU-2 will provide a set of research questions and
background materials and in some cases provide contact
information for either its partner organization or specific
beneficiaries who have participated in PFRU-2 activities.
Methods of data collection, target audiences, and
geographical coverage, format and type of deliverables
will vary depending on research objectives. Research
objectives and the research parameters will be indicated

ITT No. PFRU2-2025-023
CGUK ID #: 00058

- lloHanmeHwe maTtu CTyniHb Marictpa B ranysi
couionorii, couianbHUX HayK, MPKHAPOAHOTO PO3BUTKY
abo CyMiXHUX ranyssx;

- Minimym 3 poku pocsigy B nposefeHHi abo
ynpaBniHHi  NpoekTaMu couianbHUX OOCHiMKEeHb, 3
MOCMY>XHUM CMUCKOM SIKICHUX pe3ynbTaTiB.

MOTeHUiHI 3anuTn Ha NPOBEAEHHSA OOCHIIKEHb PO3OUTI
Ha N aTb rpyn:

JI0T1. KabiHeTHi gocnigxeHHs

JIOT 2. AkicHi paHi

J10T 3. KinbkicHi aaHi

JIOT 4. O6pobka Ta aHani3 gaHux

JIOT 5. BigBigyBaHHsi 06’eKTiB

BukoHaBui He 3060B'A3aHi nogaBaTy Npono3uuii Ha BCi
3a3HayveHi Hwxk4ye Jlotn. BukoHaBui MOXyTb nogatu
nponosuuii Ha oguH, Aekinbka abo BCi NTOTK 3anexHo Big
CBOro JOCBigyY, CNPOMOXHOCTEN Ta aCOPTUMEHTY MOCHYT.
KoxxeH noT ouiHloBaTMMETbCA He3anexHo, paMKoBi yrogm
(PY) MOXyTb npuUCymKyBaTUCS KifTbKOM BWKOHaBLSIM.
OrCY-2 3anuwae 3a coboo npaBo obupatn pi3HUX
noctayanbHUKIB ANns pisHux J1OTiB 3aneXHo Big TeXHIYHOT
SIKOCTi, aKTyanbHOCTi Ta €EKOHOMIYHOI edEeKTUBHOCTI
nogaHMx Npono3nLin.

NOT 1. KabiHeTHi gocnigxeHHs

Y OlICY-2 moxe BUHUKHYTM noTtpeba B NpoBedeHHi
BukoHaBuem KkabiHETHUX AOOCNiIMKEHb, SIKi BKIMOYaOTb
aHania gocCTynHoI niTepaTypu, BTOPUHHMX JdaHUX Ta
iHbopmauil Ha Bu3HadyeHy Temy. Llen npouec
nepegbavae cMHTe3 iHdopMalii 3 6araTbox mpkepen ansg
OTPMMaHHS HOBMX 3HaHb, apryMeHTIB, BUCHOBKIB LLISIXOM
aHanisy Ta koMOiHyBaHHs igen, pe3ynbTaTiB i nornsais 3
Pi3HUX JocnigkeHb 3 MeTol (PopMyBaHHSA BCeBiYHOro,
OopuriHanbHOro po3yMiHHS npeamMeTa.

KabiHeTHi focnimpKeHHA MOXHa NpoBOAUTHN OKpeMo abo B
pamkax KOMMMEKCHOro AOCHiAXEHHsl, B 9KOMY MOXYTb
3aCTOCOBYBaTUCA SAK SIKICHI, TaK i KiNbKiCHI MeToaw.

OuikyeTbCs, WO BUKOHABLi 3a3Ha4vathb y OLmXKeTi LiHy 3a
oAvHMUL0 3a 5 gHiB poboTn ekcnepTa.

KiHueBi pe3ynbTaTu BKNOYaTUMYTb — AUB. OMUC
NOTEHLiMHOI 3BiTHOCTI B cekuii 3:

- 3BiT npo gocnigkeHHsA

- Bpud/MpeseHTauin

NOT 2. AxicHi gaHi

OrCY-2 Hapactb Habip [OCNIOHUUBKMX MUTaHb |
[oBiOKOBI MaTepianu, a B OesKMX BUMAAKaX KOHTaKTHY
iHbopMmaUil0 MapTHEPCbKOI opraHisauii abo KOHKpeTHUX
OeHediuiapiB, ski 6panu yyacTb y 3axogax PriCy-2.
MeTtoan 360py OaHux, LinboBi ayguTopii, reorpadiyHe
OXOMMeHHs, dopmaT | TN KiHUEBUX pe3ynbTaTiB
3anexaTtume Big Uinen gocnigkeHHs. Lini Ta napameTtpu
[ocnigpkeHHs OyayTb 3a3HadveHi B BignosigHomy 3anuTi
OrCY-2 Ha nposegeHHa  pocnimkeHHa  (3M14),
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in specific PFRU-2 Request for Research (RFR) as
prescribed and issued via Purchase Orders (POs).

2.1. In-depth interviews

Target audience: will vary from one purchase order to the
next and includes representatives of groups mentioned at
the beginning of this Section (general population of
Ukraine, residents of target oblasts, hromadas,
settlements, PFRU-2 beneficiaries, representatives of
specific target audiences, representatives of central and
local authorities, private sector representatives, and
experts).

Format: online/ offline/ phone

Length of interview: 1-1.5 hours

The deliverables include — please see description of
potential reporting in Section 3:

Technical Report

Qualitative Data collection deliverables and reporting
Research Report

Briefing/Presentation

Oral presentation

Vendors are expected to submit pricing in accordance
with the format outlined in Volume 3 - Terms of Reference
(ToR)/Specifications (form to fill out excel file) and provide
unit pricing for various ranges of interview numbers, target
groups, conducted within a single settlement.

Costs for data collection and reporting should be provided
separately according to the template in Volume

2.2. Focus group discussions

Target audience: may vary from one purchase order to
the next and includes representatives of groups
mentioned at the beginning of this Section (general
population of Ukraine, residents of target oblasts,
hromadas, settlements, PFRU-2 beneficiaries,
representatives of specific target audiences,
representatives of central and local authorities, private
sector representatives, and experts, etc.)

Format: online/ offline

Length of FGDs: 1.5-2 hours

Number of participants per FGD: 6-8 for online format,
8 for offline format.

The deliverables may include — please see description
of potential reporting in Section 3 :

— Technical Report

— Qualitative Data collection deliverables and reporting
— Research Report

— Briefing/Presentation

— Oral presentation

Vendors are expected to submit pricing in accordance
with the format outlined in Volume 3 - Terms of Reference
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nepepbayeHomy Ta ocopmneHomy 3a [oroBopom npo
3akynisnio (PO).

2.1. [nubuHHi iHmeps'to

LUinboBa ayautopia 3anexatume Bi KOHKPETHOro
[OroBopy Npo 3aKyniBnio Ta BKNOYaTUMeE NpeacTaBHUKIB
rpyn, 3a3HayeHnX Ha NoyaTKy LbOro po3giny (HacerneHHs
YkpaiHn B LiNoMy, MeLUKaHUi UinboBux obnacTtewn,
rpomag, HaceneHux nyHkTiB, 6eHediudiapn PrICY-2,
npeacTaBHUKM  KOHKPETHWX  UiNbOBUX  ayauTopin,
npeacTaBHUKU LIeHTpanbHUX i MiCLLeBUX OpraHiB Bnaau,
npeacTaBHUKU NPUBATHOMO CEKTOPY, eKCnepTn).

®dopmart: oHnawnH/odnanH/TenegoH

TpuBanicTb iHTepB’t0: 1-1,5 rognHun

KiHueBi pe3ynbTatu BKNHOYaTUMYTb — AUB. ONUC
noTeHUilNHOI 3BiTHOCTI B cekuii 3:

— TexHivyHnn 3BIT

KiHueBi pe3ynbTatn 300py SKICHUX OAHUX Ta 3BITHICTb
3BIT Npo gocnimpKeHHA

Bpudp/npeseHTauis

YcHa npeseHTauis

OuikyeTbCs, WO BUKOHaBUiI nogafyTh LiHWM B dhopmari,
HaBegeHoMy B Posgin 3. TexHiuHe 3aBpaHHa (T3) /
Cneumndikauii (dpopma gna 3anoBHeHHs excel dawn), a
TakoX HagaayTh LiHW 32 OAVHULIO ANS Pi3HMX Adiana3oHiB
KiNbKOCTI IHTEPB’10, LiNbOBKX rpyn, NPOBEAEHNX Y MEXax
O[JHOTO HACEeNEeHOro MyHKTY.

BuTpaTtn Ha 36ip gaHux i nigrotoBKy 3BIiTHOCTi HEOOXigHO
HagaTn OKPeMO BiAMoBigHO Ao wabnoHy B Po3sgini 3.

2.2. 9okyc-2pynu

LUinboBa ayautopia 3anexatume Bi KOHKPETHOro
[0roBopy Npo 3akymniBno Ta BKMoYaTUME npeaCcTaBHUKIB
rpyn, 3a3HayeHnx Ha no4vaTky Lboro po3ainy (HaceneHHs

YkpaiHn B LUinomy, MeLlKaHUi UinboBuX obnacTtew,
rpomag, HaceneHux nyHKTiB, 6eHediuiapn GICY-2,
npeacTaBHUKM  KOHKPETHWX  UiNbOBUX  ayguTopin,

npeacTaBHUKM LieHTpanbHUX i MiCLEeBUX OpraHiB Braaw,
NpeacTaBHMKN NPUBATHOIO CEKTOPY, eKCNepTu TOLO).
®Popmart: oHnanH/odnanH

Tpusanictb ®I': 1,5-2 roanHn

KinbKicTb y4acHukiB Ha ®I': 6-8 ons oHnanH-gopmary,
8 ons odnanH-copmarTy.

KiHueBi pesynbTatv BKMAYATUMYTb —
NOTEHLINHOT 3BITHOCTI B CeKLii 3:

— TexHivyHun 3BIT

KiHueBi pesynbTatn 360py SKiCHUX OaHUX Ta 3BITHICTb
3BIT Npo JoCnimKEHHS

— bpudp/npeseHTauis

— YcHa npeseHTauis

OMB. OMuc

OuikyeTbCs, WO BUKOHaBUi noganyTh UiHM B dhopmari,
HaBegeHoMmy B Posgin 3. TexHiuHe 3aBpaHHA (T3) /
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(ToR)/Specifications (form to fill out excel file) and provide
unit pricing for various ranges of FGDs numbers and
target groups conducted within a single settlement.
Costs for data collection and reporting should be provided
separately according to the template in Volume 3.

LOT 3. Quantitative data

PFRU-2 will provide a set of research questions,
background materials and in some cases provide contact
information for either its partner organization or specific
beneficiaries who have participated in PFRU-2 projects.
Methods of data collection, target audiences, sampling
approaches, geographical coverage, length of interview
and type of deliverables will vary depending on research
objectives. Research objectives and the research
parameters will be indicated in specific PFRU-2 Request
for Research (RFR) as prescribed and issued via
Purchase Orders (POs)

Method of data collection: The vendor must be able to
conduct online, telephone, face-to-face interviewing using
various technologies as: CAWI (Computer Assisted Web
Interviews, online panel), CATI (Computer Assisted
Telephone  Interviews), F2F  CAPI (Face-2-Face
Computer Assisted Personal Interviews using tablets),
other innovative methods of data collection (for example,
distribution of CAWI questionnaires via targeted SMS)
can be utilised as well for hard-to-reach locations and
audiences. Method of data collection of survey can be
based on a joint decision between the vendor and PFRU-
2.

Target audiences: general population of Ukraine,
residents of target oblasts, hromadas, settlements,
PFRU-2 beneficiaries, representatives of specific target
audiences (civil society, veterans, IDPs, youth, people
with disabilities, families of missing persons, etc.),
representatives of central and local authorities, private
sector representatives and experts, as stated at the
beginning of this Section.

Sampling:

— The Vendor should be able to conduct surveys based
on a representative sample for the national survey, at
the level of the oblast, at the level of the community.

— The sample may be either representative or targeted,
depending on research objectives.

Geographical coverage: GoU controlled areas only -
nationwide, oblasts, hromadas, settlements including
PFRU-2 target areas depending on research objectives.

Length of interview: 10 min/ 20 min/ 30 min/ 45 min
The deliverables may include — please see description
of potential reporting in Section 3:

— Technical Report

ITT No. PFRU2-2025-023
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Cneuundikauii (dpopma ona 3anoBHeHHs excel dawn), a
TaKoX LiHW 32 OQMHMLIO0 ANS Pi3HUX Aiana3oHiB KiNbKOCTI
@I i uinboBUX rpyn, NPoOBEOEHUX Yy Mexax OAHOro
HaceneHoro MyHKTy.

ButpaTtn Ha 36ip gaHux i nigrotoBKy 3BITHOCTI HEOBXiAHO
HagaTu OKpeMo BiAnNoBiAHO A0 wabnoHy B Posgini 3.

NOT 3. KinbKicHi paHi

OrCY-2 Hapgactb Habip [OCMIOHULBKMX  MUTaHb,
[JOBIOKOBI MaTepiann Ta B AesKuMX BuUnagkax HagacTb
KOHTaKTHY iHd)opMaLil0 NapTHEPCbKOI opraHisauii abo
KOHKpeTHUX BeHediuiapis, Aki Gpann yyacTb y nNpoekTax
Oricy-2.

MeTtoan 36opy AaHux, UinNboBi ayauTopii, nigxogu Ao
dopmyBaHHA  BuOBIpkM,  reorpacdhiyHe  OXOMMeHHs,
TpMBaniCTb  iHTEPB’0, TUMN  KiHUEBUX pe3ynbTaTiB
3anexaTtume BiJ uinen gocnigxeHHs. Lini Ta napametpu
[ocrnigpkeHHs OyayTb 3a3HadveHi B BignosigHomy 3anuTi
OrCY-2 Ha npoBegeHHs  pocnimkeHHa  (3M14),
nepenbaveHomy Ta ocdopmneHomy 3a [JOroBopom npo
3akynisnio (PO).

Meton 360py paHux. BukoHaBeub MNOBWHEH MaTu
CMPOMOXHICTb  MPOBOAMTM  iHTEPB'I0  OHMaWH, no
TenedoHy, B OCOBUCTOMY pexXuMMi 3 BUKOPUCTAHHAM
pi3HOMaHITHUX TexHonorin, Takux sak: CAWI (komm’'toTepHi
Beb-iHTepB’t0), CATI (komm’toTepHI TenedoHHi iHTEPB’t0),
F2F CAPl (ocobucti komm'ioTepHi iHTepB'l0 3
BUKOPUCTaAHHAM MMaHLIETIB), @ TaKoX iHWIi iHHOBALiMHI
MeToau 3060py [AaHux (Hanpuknag, pPO3MNOBCHIKEHHS
aHkeT CAWI 3a gonomorow UuinboBux SMS-po3cunok)
ON151 BXXKOAOCTYMNHUX parnoHiB i ayguTopin. MeTopg 36opy
OaHuX  OMUTYBaHHS  MOXEe  CMiMbHO  BU3Ha4aTucs
BukoHaBuem i Pr1CYy-2.

LinboBa ayauTopis: HaceneHHs YkpaiHum B Linomy,
MELLKaHUi LUinboBMx obnacten, rpoMag, HaceneHux
NYHKTIB, B6eHediuiapn Oricy-2, npeacTaBHUKN
KOHKPETHUX  UINbOBMX  ayauTopii  (rpomagsHCbke
cycninectBo, BeTepaHu, BlMO, wmonoab, nwan 3
iHBanigHicTio,  ciM’i  3HMKnNux  6esBicTM  TOLLO),
npeacTaBHUKM  LIeHTpanbHOI Ta  MicueBOl  Bfiaaw,
npeacTaBHMKU NPUBATHOIO CEKTOPY Ta eKCrnepTu 3rigHo 3
OMUCOM Ha No4aTKy LbOro po3ainy.

PopmyBaHHA BUGipKK:

- BukoHaBeLb NOBMHEH MaTU CMPOMOXHICTb MPOBOAMUTM
OMUTYBaHHS penpeseHTaTUBHOI BUGIpKM Ha
HauioHanbLHOMy, 06riacHOMY Ta MiCLLEBOMY PiBHSIX.

- Bnbipka moxe B6yTn penpeseHTaTMBHOK abo LiNbLOBOO
3anexHo BiA Linen aocnigXeHHs.

FeorpadpiuHe oxonneHHsA: nuvLle NiAKOHTPONbHI YKpaiHi
TEpUTOpIii — HauioHanbHWI piBEeHb, BM3HA4YeHi obnacri,
rpomMagun, HaceneHi nNyHKTW, B TOMY 4uChi UiNboBi
TepuTopii PIICY-2 3anexHo Big Uinen AOCNimMKEHHS.
TpuBanicTb iHTepB'to: 10 xB./ 20 xB./ 30 xB./ 45 XB
KiHueBi pe3ynbTaTu BKMOYaTUMYTb — AUB. ONuUC
MOTEHLINHOI 3BITHOCTI B CeKLil 3:

- TexHi4yHun 3BiT
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Quantitative Data collection deliverables and reporting
— Research Report

— Briefing/Presentation

— Oral presentation

Vendors are expected to provide pricing in accordance
with the format specified in Volume 3 - Terms of
Reference (ToR)/Specifications (form to fill out excel file)
and submit pricing proposals for the survey scenarios
outlined therein.

Costs for data collection and reporting should be provided
separately according to the template in Volume 3.

LOT 4. Data Processing and Analysis

The vendor may be required to provide consultancy
support to PFRU-2 on processing datasets and ad-hoc
data analysis (including secondary data and data
collected by other vendors), and advanced statistical
analysis.

The deliverables may include — please see description
of potential reporting in Section 3:

— Data processing and analysis deliverables

Vendors are expected to express pricing in the budget on
a “per hour” basis for assistance in data processing and
analysis in accordance with the format specified in
Volume 3 - Terms of Reference (ToR)/Specifications
(form to fill out excel file).

LOT 5. Site visits

5.1 Monitoring of ongoing PFRU-2 projects (site visit with
five 5-10 min structured express interviews and photos).
The Vendor will be expected to conduct site/event visits
at locations such as construction sites, trainings, press
conferences or public events. They will record key details
and conduct structured express interviews with a limited
number of people as guided by PFRU-2.

PFRU-2 expects that one monitor would be sufficient for
each event. This deliverable will include:

- Quantitative Data collection deliverables and
reporting
- Site visit report

5.2 Monitoring visits combined with key individual
interviews (site visit with 1 semi-structured interview, up
to 25 min per visit)
The vendor will conduct monitoring visits to observe and
collect evidence of project implementation. They will
record key details and conduct in-depth key informant
interviews with a limited number of people as guided by
PFRU-2. This deliverable will include:

- Qualitative Data collection deliverables and

reporting
- Site visit report

ITT No. PFRU2-2025-023
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- KiHueBi pesynbTaTn 360py KiNbKiCHMX AaHWX Ta 3BITHICTb
- 3BiT Npo gocnigXeHHs

- Bpud/npeseHTtadia

- YcHa npeseHTauiqa

OuikyeTbCs, WO BUKOHaBUiI nogafyTh LiHWM B dhopmari,
HaBegeHoMmy B Posgin 3. TexHiuHe 3aBpaHHa (T3) /
Cneumndikauii (dpopma gnst 3anoBHeHHs excel dawnn), i
LiHOBI nponoauuii Ana onucaHmx y HbOMY cueHapiiB
OMNUTYBaHHS.

Butpatn Ha 36ip gaHux Ta 3BiTHICTb HEOOXiOHO HagaTu
OKpeMmo BignoBigHO Ao wabnoHy B Poaaini 3.

JNOT 4. O6po6Ka Ta aHani3 gaHux

Y OlICY-2 mMoxe BWHWKHYTM noTpeba B HagaHHi
BukoHaBLeM KOHCynbTaUiNHOI NIATPUMKM 3  MNUTaHb
06pobkn HabopiB AaHuX, aHanisy gaHux (B TOMY 4ucri
BTOPUHHUX  OaHMX | gaHux, 3ibpaHux  iHWKMK
BMKOHABLSIMU), @ TaKOX PO3LUIMPEHOr0 CTaTUCTUYHOIO
aHaniay.

KiHueBi pe3ynbTaT¥ BKNHOYaTUMYTb
MOTEHLINHOI 3BITHOCTI B CeKLil 3 :

- KiHueBi pesynbTat 00pobku Ta aHanisy gaHux

— [AMB. ONUC

OuikyeTbCs, WO BUKOHABLI 3a3HavaTtb y 6rogkeTi LiHy 3a
OAMHMUI0 3a gonomory B 06pobui Ta aHanisi AaHux B
dopmarTi, HaBegeHoMy B Po3gini 3 TexHiuHe 3aBAaHHSA
(T3) / Cneuudpikauii (popma ana 3anoBHeHHA excel

davin).

JNOT 5. BigBinyBaHHA 06’€KTiB

5.1 MoHiTopyHr  nmoTodHux  npoektiB ~ PrICY-2
(BioBigyBaHHs 0o0’ekTy, npoBedeHHs n'atm  5-10-
XBUSTMHHUX CTPYKTYPOBaAHNX EKCMpec-iHTepB'to Ta 3MoMKa
doTorpadin). OuikyeTbcs, o BukoHaBeLUb
BigBioyBaTMMe o06’ekTu/3axoan, 3okpema OyaiBenbHi
MangaHunKn, TPEeHiHrK, npec-KoHdepeHLUii, nyoniyHi
3axoan. BukoHaBLi gikcyBaTUMyTb KNIOYOBY iHGOpMaLito
Ta NpOBOAMTUMYTb CTPYKTYpOBaHi €eKcrnpec-iHTepB'lo 3
0OMEXEHOI0 KiNbKICTIO pECNOHOEHTIB 3rigHO 3 BKa3iBKaMm
Pricy-2.

3a ouikyBaHHaMn OIICY-2 ansa koxHoro 3axony byae
JocTatHbO No ogHoMmy MoHiTopy. KiHueBi pesynbTatu
BKITIO4YATUMYTb:

- KiHueBi pe3ynbTaTy 360py KinbKiCHUX AaHWX Ta 3BiTHICTb
- 3BiT Npo BiABiQyBaHHsI 06’ eKTYy

5.2 MOHITOPWHIOBI Bi3UTU B NOEAHAHHI 3 iIHTEPB'IOBaHHAM
KnoyoBux ocib (BiaBiayBaHHA 0B’ekTy Ta NpoBeAeHHs 1
HaniBCTPYKTYpPOBaHOro iHTEPB'l0, A0 25 XB Ha OAWH Bi3NT)
BukoHaBeub NPOBOAUTUME MOHITOPUHIOBI Bi3UTW AN
CnoCTepexeHHa Ta 300py [okasiB peanisdauii NPOEKTIB.
BoHn  dpikcyBaTUMyTb  KftoMoBY  iHGbopmauito  Ta
NPOBOAUTUMYTb  FMIMOMHHI  iHTEPB'IO 3  OBMEXEHOH
KifbKICTb  KIHOYOBUX iHGOPMAaHTIB 3rigHO 3 BKasiBkamu
OrCY-2. KiHueBi pesynbTaTy BKIHOYATUMYTh:

- KiHueBi pesynbTaTu 300py SKICHMX OaHWUX Ta
3BiTHICTb

- 3BIT Npo BiABiAyBaHHA 06’€KTY
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In accordance with Annex 3, Vendors are expected to
propose pricing for 1—4 site visits, 5-10 site visits, 10+ site
visits.

5.3 Deep-dive monitoring visits using key informant
interviews.

The Vendor will conduct in-depth monitoring visits at
relevant locations (e.g., construction sites, trainings,
events) using a key informant interview (KII) approach.
Each site visit will include 5 to 7 semi-structured KllIs, each
lasting up to 25 minutes.

The deliverables may include:
- Qualitative Data collection deliverables and
reporting
- Site visit report
Vendors should propose pricing for 1-4 site visits, 5-10
site visits, and 10+ site visits as outlined in Annex 3.

5.4 Deep-dive monitoring visits using Focus Group
Discussions (FGDs).

The Vendor will conduct in-depth monitoring visits that
focus on gathering insights through focus group
discussions (FGDs). Each site visit will include 2 FGDs,
each lasting up to 1 hour.

The deliverables may include:
- Qualitative Data collection deliverables and
reporting
- Site visit report
Tenderers should propose pricing for 1—4 site visits, 510
site visits, and 10+ site visits, in line with the format
provided in Annex 3.

Volume 3.2. Terms of Reference, category: Social
media listening services

1. BACKGROUND

PFRU-2 plans to support various projects in 11 regions of
Ukraine (Kyiv, Chernihiv, Sumy, Kharkiv, Luhansk,
Donetsk, Zaporizhzhia, Kherson, Mykolaiv, Odesa, and
Dnipropetrovsk oblasts) in the upcoming year. To
effectively inform programming and implementation, it is
essential to establish a robust mechanism for monitoring
and analysing online discourse.

Social media platforms and digital communication
channels serve as key spaces where public sentiment,
narratives, and emerging trends unfold in real time.
Understanding the dynamics of political, civic, and social
conversations in these online environments will help the
programme generate analytical insights that support
decision-making. Therefore, PFRU-2 seeks to procure
social media listening and analysis services to
systematically track, analyse, and interpret online
discussions related to key thematic areas, ensuring data-
driven responses and strategic engagement.
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3rigHo 3 [opatkom 3, ouikyeTbcs, WO BukoHasLi
3anponoHyoTb UiHM 3a 1-4 Bisutn, 5-10 BisuTie, 10+
Bi3NTIB.

5.3 lMornnbneHi MOHITOPUHIOBI Bi3UTWM 3 MPOBELEHHAM
iHTEPB’I0 3 KMIOYOBUMU iHPOPMaHTaMU

BukoHaBeuUpb NpoBefe NornMbneHi MOHITOPUHIOBI Bi3UTU B
BiQNOBIOHUX nokauiax (Hanp. OyaiBenbHi MangaH4mkuy,
TPEHiHrK, 3axogu) Ta npoBefe iHTEepB’l0 3 KIHOYOBMMU
iHdpopmaHTamu (IKI). KoxeH Bi3uT BkntowaTtume Big 5 o 7
HaniB-cTpykTypoBaHux IKI TpuBanicTio o 25 XBUNUH.
Pe3ynbTaTn MOXyTb BKNOYaTHu:

- KiHueBi pesynbTatv 360py sKiCHUX AdaHuxX Ta

3BIiTHICTb

- 3BiT Npo BiABiayBaHHSA 06’eKTYy
BukoHaBui MaloTb 3anponoHyBaTtu UiHW 3a 1-4 Bi3nTK, 5-
10 Bi3uTiB Ta 10+ Bi3WTIB, sk 3a3HayeHo y [loaaTky 3.

5.4 lMornnbneHi MOHITOPUHIOBI Bi3UTM 3 MPOBELEHHAM
doKyC-rpynoBux AUCKYCin

BukoHaBeupb npoBeae nNornnbrneHi MOHITOPUHIOBI Bi3UTH,
AKi - POKycyBaTUMYTbCA Ha OTPUMaHHI  iHpopmauil
meTonoMm cpokyc-rpynosux auckycin (Prn). KoxeH Bisut
Bkntovatnume 2 O tpusanictio oo 1 roguHu.

Pe3ynbTaTu MOXYTb BKIHOYaTU:
- KiHueBi pesynbTatv 3060py sKiCHUX AdaHuxX Ta
3BITHICTb
- 3BiT Npo BiABiAyBaHHSA 06’eKTY
BukoHaBui MaloTb 3anponoHyBaTth UiHK 3a 1-4 Bi3nTK, 5-
10 Bi3uTiB Ta 10+ Bi3WTIB, AK 3a3Ha4vyeHo y [JogaTky 3

Po3ain 3.2. TexHiyHe 3aBAaHHSA, KaTeropis: Mocnyru
MOHITOPMHIY coLianbHUX Mepex
1. BATAJIbHA IHOOPMALIA

HactynHoro poky ®INCY-2 nnaHye HagaBaTu NiaTPUMKY B
peanisauii pisHux npoekTiB y 11 obnactsx (KuiBcbka,

YepHiriBcbka, CyMcbka,  XapkiBcbka, JlyraHcbka,
[oHeubka, 3anopisbka, XepcoHcbka, MwukonaiBcbka,
Opecbka,  [HinponeTpoBcbka). [Ona  edekTUBHOI

afjanTauii nporpaMHoi LiAnNbHOCTi HEOOXiOHO CTBOPUTM
OieBUN  MexaHi3M MOHITOPUHIY Ta aHanisy OHnaunH-
aunckypcy.

CouianbHi Mepexi Ta undpoBi KOMYHiKaLinHI kKaHanu €
KNIOYOBUMM ManJaHumKkamu, Ha SKMX B pearibHOMY 4aci

dOopMYyIOTbCA  FPOMaACbKi  HacTpoi, MOLUMPIOOTLCS
HapaTMBM Ta 3’'ABNAOTLCA HOBIi TeHAeHUii. Po3yMmiHHS
OVHaMIiKM  MONITUYHUX, TPOMaACbKMX |  couianbHUX

00roBopeHb Yy LMGPPOBOMY CEPESOBULLi [LONMOMOXE
nporpamMi OTpMmyBaTM aHaniTU4Hy iHdopmauio, LWo
CNpuATUME YXBasieHHO 00I'PYHTOBaHMX pilleHb. Y 3B’A3Ky
3 uum Or1CY-2 mae Hamip 3aKynUTK NOCIYTU MOHITOPUHTY
Ta aHarnisy couianbHUX Mepex 3 MeTOK CUCTEMAaTUYHOIo
BiQCTEXYBaHHA, aHanidy Ta iHTepnpeTauii OHNnavH-
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2. SCOPE OF WORK

To ensure informed and adaptive programming, PFRU-2
seeks to establish a comprehensive social media listening
and analysis mechanism to systematically track, analyze,
and interpret online discourse related to key thematic
areas. The service provider(s) will support the programme
in monitoring narratives, identifying emerging trends, and
assessing the digital information environment in Ukraine,
particularly within PFRU-2’s 11 target regions (Kyiv,
Chernihiv,  Sumy, Kharkiv, Luhansk, Donetsk,
Zaporizhzhia, = Kherson, Mykolaiv, Odesa, and
Dnipropetrovsk).

Social media and digital platforms play an increasingly
critical role in shaping public opinion, influencing civic
engagement, and driving key political and social
narratives. Understanding online discourse, sentiment
trends, and information flows is essential for
contextualizing the evolving landscape and ensuring
PFRU-2's programming remains responsive and
evidence-based. While the selected provider(s) will not
contribute directly to any specific PFRU-2 objective, their
work will provide actionable insights that help the
programme and its partners understand, anticipate, and
respond to emerging online dynamics.

Key personnel to be included in the proposal must meet
the following criteria:

- Minimum 3 years of experience in conducting or
managing social media listening projects, with a track
record of quality results.

PFRU-2 seeks to engage one or more vendors under a
Vendor Framework Agreement (VFA) to provide services
across three distinct areas of work:

e LOT 1: Provision of a Social Media Listening
(SML) software tool to enable independent, in-
house tracking and analysis of online
discussions.

e LOT 2: Thematic and deep-dive analysis of online
narratives, providing tailored in-depth studies on
key topics of interest.

e LOT 3: (optional): Remote (online) survey data
collection geographically targeted on residents of
specific hromadas or settlements

The selected service provider(s) will be expected to offer
flexible and high-quality analytical services that can be
activated based on specific research needs through
Purchase Orders (POs) issued under theVFA. The
provider(s) will be responsible for delivering both real-time
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OUCKYCIl Ha KINOYOBI TEMU NS KOPUTYBaHHS NPOrpamMHumX
iHTEPBEHLIN Ha OCHOBI UMX OaHuMX i 3abe3nedeHHs
cTpaTeriyHoi B3aemogii 3 LiNnboBOK ayauTopieto.

2. OBCHAr POBIT

3 wMeTow 3abe3neveHHs KOpuryBaHHs Ta aganTtauii
nporpamMHoi  gisnbHocTi PrCY-2 nparHe cdopmyBaTn
KOMMNAEKCHUA  MeXaHiaM  MOHITOpMHIY Ta  aHaniay
couianbHUX Mepex ANs CUCTEMaTUYHOTO BiACTEXYBaHHS,
aHanisy Ta iHTepnpeTauil OHnanH-gUCKYPCY Ha Ko4oBi
Temu. BwukoHaBeupb(ui) HapaBaTume(yTb) NIATPUMKY
nporpaMmi B MOHITOPUHIY HapaTuBIB, BUSABMEHHI HOBUX
TEeHOEeHUin Ta ouiHui umdpoBoro iHopmMauilHoro
npocTtopy B YkpaiHi, 3okpema B 11 UinboBMx obnacTtax
OrCY-2 (Kniscbka, YepHiriscbka, CyMcbka, XapKiBCbKa,
JlyraHcbka, [oHeubka, 3anopisbka, XepCoHCbKa,
MukonaiBcbka, Ogecbka, [JHinponeTpoBCchKa).

CouianbHi Mepexi Ta uugpoBi nnatopmn BigirpaTb
fepani Baxnusiwy ponb Yy dopMyBaHHI rpoOMagCbKol
OyMKW, BMMAVMBalOYM Ha [POMadsiHCbKY aKTMBHICTb Ta
npocyBak4M KNYoBi NOMITUYHI Ta couiarnbHi HapaTusw.
Po3yMiHHS OHNanH-OUCKYpCy, TEHOEeHUin HacTpoiB Ta
iHbopMaLiHMX MOTOKIB Mae BaXfMBe 3HAYEHHs Ans
KOHTEKCTyanizauii  AuHamiyHoro nanawadgTy Ta
3abe3neyeHHa adanTMBHOCTI NPOrpamHoi  AisnbHOCTI
OrCY-2 3 ypaxyBaHHsaM pfokasoBoi 6as3u. Bigibpai
BMKOHaBLi He ByayTb npuiMaTtn 6esnocepeHto yyacTb y
OOCArHEHHI KOHKpeTHux uinen OrICY-2, ane 3aBasiku
iXHin poboTi nporpama Ta i napTHepuM OTpUMaoTb
npakTu4Hy iHopmauito, LWo [ONOMOXe POo3yMiTu,
nepegbavatm Ta pearyBatM Ha HOBY [OWHaMmiky B
IHTEepHeTI.

KntovoBui nepcoHan, o 6yae BkNoYeHM A0 NponosunLit
Mae€ BignoBigaT HaCTYMHUM KpUTepiaMm:

- Minimym 3 poku pocsigy B nposefeHHi abo
ynpaBniHHI NpoeKkTamMmn 3 MPOCNYXOBYBAHHS CoLianbHUX
MepeX, 3 NOCIYXXHUM CMNCKOM AKICHUX pe3yrnbTaTiB.

OrCY-2 nnaHye 3anyuntn opgHoro abo [ekinbKox
BMKOHaBLIB 3a PamkoBotw yrogoto (PY) ons HagaHHs
nocnyr 3a Tpboma pPi3HMMMN HanpPAMaMu:

e JIOT 1. HagaHHa nporpamMHoOro iHCTPYMEHTY
MOHITOPUHIY couianbHux Mepex (SML) ans
CaMOCTIHOrO  BIiACTEXYBaHHA Ta  aHanisy
OHNaWH-ANCKYCIN BHYTPILLHIMKX cunamu.

e JIOT 2. TemaTuyHui Ta nornNubneHw aHanis
OHMaWH-HapaTMBiB 3  METO  AeTalnbHOro
BMBYEHHSI KITIOYOBMX TEM.

e JIOT 3. (onuioHanbHO). OUcTaHUiiHWIA (OHMTANH)
30ip [AaHMX LWNASXOM  OMUTYBaHHA XXUTenis
KOHKpEeTHMX rpomag abo HaceneHux NyHKTIB.

OuikyeTbCes, Lo obpaHui(i) BukoHaseub (L)
3anponoOHYE(I0Tb)  THYYKI, BUCOKOSIKICHI  aHaniTUYHI
nocnyru, siki MmoxHa 6yae BMKOPUCTOBYBaTM BignNoBigHO
00  KOHKPETHMX  OOCMHigHMUBKMX nNoTpedb  Lnsxom
odhopmrieHHs [oroeopie npo 3akyniento (PO) 3a PY.
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and retrospective analysis, monitoring evolving online
narratives, and identifying key actors and trends across
digital sources.

All written reports, dashboards, and analytical products
will be submitted in English and Ukrainian. The vendor(s)
must ensure that all methodologies, tools, and data
collection approaches align with PFRU-2’s ethical
standards and data protection requirements. In response
to this ToR, Vendors should provide a detailed overview
of their technological capabilities, analytical expertise, and
proposed methodologies for executing the required scope
of work.

3. DELIVERABLES

Provision of a Social Media Listening (SML) software
tool (LOT 1):

The Vendor will be responsible for supplying an advanced
Social Media Listening (SML) software tool that enables
PFRU-2 to independently monitor, track, and analyze
online discourse related to its key thematic areas. The tool
should provide a technical solution for real-time and
retrospective analysis of social media conversations,
narratives, and sentiment trends.

The features required in the tool include:
1. Data coverage:
o Aggregation of data from major social
media platforms (Facebook, Linkedin,
Instagram, X/Twitter, TikTok, YouTube,
Telegram, Viber, and other relevant

platforms), as well as from news
websites, blogs, forums, and public
channels relevant to Ukraine’s online
discourse.

o Ability to track and analyze keyword
mentions, hashtags, and specific topics
across multiple languages, including
Ukrainian and Russian.

o Ability to collect data from a given set of
sources (e.g. list of specific
pages/channels)

o Ability to collect data targeting specific

geographic locations (regions,
settlements)

o Ability to collect audience insights,
including demographic data (age,
gender, location, language preferences),
and audience distribution  across
platforms.

2. Analytical capabilities:
o Al-driven sentiment analysis (positive,
neutral, negative).
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BukoHaBeupb(ui) Bignosigatume(ytb) 3a aHania y
peanbHOMY Yaci Ta peTPOCNEKTUBHUIA aHani3, MOHITOPUHT
OWHamikn HapaTtuiB B IHTepHeTi Ta BU3HAYEHHS
KNIOYOBUX aKkTOPIB | TeHAEeHUin y uudpoBOMY NPOCTOPI.
Yci nucbMoBi 3BiTH, iHOpMaLiHi NaHeni Ta aHaniTUYHI
NPOAYKTU HaAalTbCA aHrMIACbKOK Ta  YKPaiHCbKO
MoBamu. BukoHaBeub(Li) NOBMHEH(HI) 3abe3neunTn
BiAMOBIOHICTb YCiX MeTOA0NOrin, iIHCTPYMEHTIB i nigxoais
0o 300py AdaHuMx eTtuyHuM ctangaptam OrCY-2 T1a
BMMOram [0 3axucTy AdaHux. Y Bignosigb Ha ue T3
BukoHaBUi MOBMHHI HagaTy geTanbHy iHGOpMaLlilo npo
CBOI TEXHOMOYHi CMIPOMOXHOCTI, aHaniTUYHY ekcnepTusy
Ta 3anponoHoBaHi  MeTodonorii AN BMKOHaHHS
3annTyBaHoro obcary pooiT.

3. KIHLUEBI PE3YJIbTATU
HadaHHs1 npo2pamMHO20 iHCmpyMeHma MOHImopuHay
couianbHux mepex (SML) (/10T 1):
BukoHaBeub Bignosigatume 3a HapgaHHa OIICY-2
nepefoBOro MNpPoOrpaMHOro  iHCTPYMEHTY MOHITOPUHIY
couianbHux  Mepex (SML) gna  camocTiiHoro
MOHITOPUWHrY, BIACTEXYBaHHA Ta aHanisy OHMnanH-
OMCKYpCY, NOB'A3aHOI0 3 AOr0 KIMKOYOBMMM KOMMOHEHTaMM
®oHay. [HCTpymeHT mMae 3abe3neynTn  MOXIUBICTb
aHanisy B pearnbHOMY Yaci Ta peTPOCNEKTMBHOrO aHarnisy
pPO3MOB, HapaTUBIB i TEHOEHL HAcCTPOIB Yy couianbHUX
Mepexax.
HeobxiaHi dyHKUIT IHCTPYMEHTY BKMOYaIOTb:
1.  OXxonneHHs aaHux:
o Arperauisi AaHUX 3 OCHOBHUX COLjianbHMUX
mepex (Facebook, LinkedIn, Instagram,
X/Twitter, TikTok, YouTube, Telegram,
Viber Ta iHwWKx BignoBigHMx nnatdopm),
a TakoX HOBUWHHMX cawTiB, 6Onoris,
dopyMiB Ta nybniyHMX KaHanis, LWoO
MaloTb BIJHOLWIEHHS [0 YKpaiHCbKOro
OHIanH-ANCKYpCY.
o MoxnusicTb BiACTEXYBaTK Ta
aHanisyBaTu 3ragyBaHHS KNiO4YOBUX CAiB,
XelTern Ta KOHKPETHi TeMu pisHUMHU
MOBaMu, B TOMY YMCHi yKpaiHCbKOK Ta
POCINCBKOIO.
o MoxnuBicTe 30upaTu gaHi 3 3agaHoro

Habopy mkepen (Hanpuknag, CAMCOK
KOHKPETHUNX CTOPiHOK/KaHariB)
o MoxnuBicTe 30MpaTu faHi B Mexax

KOHKpeTHOI reorpacivyHoi 3oHu (obnacri,
HaceneHi NyHKTn)

o MoxnusicTe 36upati iHdopmauilo npo
ayauTopito, B TOMYy 4ucni aemorpadiyHi
JaHi  (BiKk, cTaTb, MiCLle3HaXO4XeHHS,
MOBHi  BnogobaHHs1) Ta  po3nogin
ayguTopil 3a nnaTtdopmamu

2. AHaniTU4Hi MOXNINBOCTI:

o AHanis HacTpoiB (NO3UTUBHMX,
HenTpanbHUX, HeraTMBHUX) 3a
gonomoroto LI,
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o Trend detection to identify emerging
narratives, viral topics, and spikes in
activity.

o Network and influencer
mapping key opinion
coordinated campaigns.

o Automated misinformation/disinformation
detection features.

o Comparative analysis tools to track shifts
in narratives over time.

3. Reporting capabilities:

o Automated and on-demand reporting
(including data exports in Excel, PDF,
PowerPoint, and other formats).

o Visualization tools for mapping narrative
trends, sentiment shifts, and
engagement patterns.

o Customizable dashboards with real-time
data access.

analysis,
leaders and

o User management with role-based
access control.
4. Technical support:
o Onboarding training and technical

support for PFRU-2 users.

o System updates, maintenance,
troubleshooting.

o Data security and compliance with
relevant data protection regulations.

and

Deliverables for LOT 1:

e 1-year access license for a SML software tool
with access to required social media data sources
for at least 5 users.

e User training sessions and technical support over
the course of the licensing period.

Vendors are expected to provide pricing for software
licensing and technical support services for 1 calendar
year for at least 5 users.

Thematic and deep-dive analysis of online narratives
(LOT 2):

The Vendor will be responsible for conducting ad-hoc
thematic analysis of online discourse to support PFRU-2’s
decision-making. This research will focus on identifying
and interpreting key narratives, sentiment trends, and
social media dynamics relevant to PFRU-2’s operational
areas.

All analysis will be conducted on an ad-hoc basis, with
PFRU-2 issuing Requests for Research (RFRs) via
Purchase Orders (POs). All studies will be tailored to
specific programmatic needs at the time of request,
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o BwusaBneHHs TeHOeHUin ONa BU3HAYEHHS

HOBMX HapaTuBiB, BIPYyCHUX TeM i
CMneckiB akTMBHOCTI.

o AHanisa wmMepex Ta iHGneHcepis,
CTBOPEHHSI KapTWM KNOYOBUX nigepis

OYMOK Ta CKOOPAUHOBaHUX KamMnaHiMn.
o ABTOMaTM30BaHi (QYHKLUIiI BUABMEHHS
XUBHOI iHpopmaLii / gesiHdopmad;i.
o IHCTpyMeHTU NopiBHANBHOrO aHani3y ans
BiACTEXYyBaHHS 3MiH HapaTMBIB y Yaci.
3. 3BiTHICTb:

o [eHepyBaHH#A 3BITHOCTI B
aBTOMaTUYHOMY PEXMMi Ta 3a 3anuToM
(y ToMy u4ucni ekcrnopT AdaHux Yy
dopmartax Excel, PDF, PowerPoint Ta
iHLINX).

o IHcTpymeHTH Bidyanizauii ans

BiJOOpaXXeHHA TeHOEeHUin HapaTuBiB,
3MiH Y HacTposiXx Ta 3aKOHOMIpPHOCTEN Y
B3aeMofil KOPUCTYBaYIB i3 KOHTEHTOM.

o IH(bopmauinHi  naHeni 3 MOXNUBICTIO
HanawTyBaHHs Ta 4OCTYNOM A0 AaHUX Y
peanbHOMY 4Yaci.

o YnpaeniHHSA KopuctyBadyamu 3
KOHTPONEM AO0CTYNy Ha OCHOBI ponen.

4. TexHiyHa nigTpUMKa:

o [MovaTkoBWUI HCTPYKTaX | TexHi4Ha
nigTpumka ansa kopuctysadis ®riCy-2.

o OHoBneHHs cuctemu, TEeXHIYHe
00cnyroByBaHHs, yCyHEHHs1 3601B.

o besneka pgaHmx Ta  goTpUMaHHS
BiAMOBIAHMX HOPMATUBHUX BMMOr [0
3axXUCTy OaHuX.

KiHueBi pesynbtaTtu 3a Jlotom 1:
e JliueHsisa Ha 1 pik Ha NpoOrpamMHUN iHCTPYMEHT
SML 3 goctynom A0 HeoGXigHUX mxepen AaHuX
couianbHUX Mepex Ans MiHIMyM 5 KopucTyBadiB.

e HaBuanbHi TpeHiHrM [Ons  KopuCTyBaudiB Ta
TEXHIMHa nigTpMMKa npoTtarom nepiogy  Ail
TNiyeH3sii.

OuikyeTbCs, WO BUKOHAaBLi HagagyTb UiHWM Ha MOCnyru
niyeHsyBaHHs nporpamMHoro 3abesneyeHHst Ta TeXHIYHOI
nigTpuMkn Ha 1 KaneHgapHUM pik Ansa woHarMeHwe 5
KOpUCTyBauiB.

Temamu4Huli ma noa2nubneHuli aHania oHnalH-
Hapamueie (JIOT 2)

BukoHaBeLlb BignosigaTnme 3a nposegeHHs
TeMaTUYHOrO aHanisy OHManH-AUCKYpPCY 3a 3anvToMm
OrCY-2 gna gonomorn B NPUAHATTI pileHb. OCHOBHUM
3aBAaHHSAM  OOCNIMKEHHsT  Oyae  BUSBMEHHS  Ta
iHTepnpeTauia KN4yoBNX HapaTuKBIB, TEHAEHLIN HacTpoiB
i AMHaMIiKM couianbHMX Mepex, NOB’si3aHmMX i3 HanpamamMmm
po6otn OrCy-2.

AHani3 nposoauTMeTbLCH 3a NoTpebu Ha niacTasi 3anuty
OrCY-2 Ha nposedeHHA pocnigxeHb (3M0) 3a
Horosopom npo 3akynisnio (PO). Yci pocnigpkeHHs
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specific requirement will be specified in a Scope of Work
(SoW) along with respective Purchase Order (PO).

Each analytical product will integrate both qualitative and
quantitative  insights, offering a comprehensive
understanding of the online information environment on a
specific topic of interest (e.g., social cohesion,
governance, security, resilience, identity, transitional
justice, war-affected populations). Studies will assess
emerging discourse trends, sentiment distribution,
engagement levels, and actor networks, providing
strategic recommendations and customized visualizations
as needed. The Vendor must also be able to deliver rapid
assessments of critical social or political events in
response to evolving programmatic needs.

Vendors are expected to provide pricing on a per-hour
basis for analytical work, data processing, and reporting.

Remote survey data collection in targeted locations
(LOT 3):

The Vendor will be responsible for conducting remote
(online) surveys of residents of specific hromadas and
settlements within them. This data collection will allow
PFRU to gather information from specific geographical
locations on a given list of topics.

The Vendor is expected to have a capability to effectively
identify the residents of the target locations and distribute
the data collection tools among them. The Vendor is
expected to utilise innovative technological capabilities to
locate the target audiences.

All surveys will be conducted on an ad-hoc basis, with
PFRU-2 issuing Requests for Research (RFRs) via
Purchase Orders (POs). All surveys will be tailored to
specific programmatic needs at the time of request, with
a list of locations and data collection tools provided by
PFRU-2.

Deliverables for LOT 3:

— Technical report outlining the methodology of the
data collection, process of locating respondents
and disseminating data collection tools, factual
response rates. Provided after the data collection
is finished in MS Word format in English

— Survey dataset in SPSS format in English

— Two-dimensional frequency tables in MS Excel
format in English

Vendors are expected to provide pricing on a per-hour
basis for analytical work, data processing, and reporting.
3 TYPES OF REPORTING

The vendor shall demonstrate the capabilities to conduct
robust qualitative and quantitative analysis, including
advanced statistical methods, and produce high-quality,
well-designed, concise and effective reports under a
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afjanTyloTbCA Mg KOHKPEeTHi nporpamHi notpebu Ha
MOMEHT BignpaBneHHs 3anuTy. KoHkpeTHi Bumorn 6yayTb
BKasaHi B TexHiyHoMy 3aBgaHHi (T3) Ta BignosigHomy
Horosopi npo 3akyniento (PO).

KoxeH aHaniTnyHnin NnpoayKkT NoeaHyBaTUME SK AKICHI, TakK
i KinbkicHi pgaHi Ta 3abesneyyBaTume KOMMIIEKCHE
PO3yMiHHS iH(OopMaUinHOro cepegosula B IHTEpHeTI 3
KOHKpPETHOI Temu, sika UuikaButb PoHA (Hanpuknag,
couianbHa  3rypToOBaHICTb, Aep)KaBHe  YyNpaBhiHHSA,
b6eaneka, CTIWKICTb, iJEHTUYHICTD, nepexigHe
npaBocyaas, HacerneHHs, LWo nocTpaxagano Big BiHM). Y
OOCMIMKEHHAX  OUiHIOBaTMMYTbCS  HOBi  TeHaeHUil
Ouckypcy, posnofin HacTpoiB, piBeHb B3aemopil
KOpUCTYBaYiB i3 KOHTEHTOM, Mepexi akTtopiB Ta
HagaBaTMMyTbCs (3a noTpebu) cTpaTterivyHi pekomeHaauii
Ta iHOuBigyanbHO ajanToBaHi Bidyanisauii. BukoHaBeupb
TakoX TMOBMHEH MaTU  CMNPOMOXHICTb  NPOBOAUTU
onepaTtMBHY  OUiHKY  KPUTUYHWUX  couianbHux abo
NonNiTUYHMX MOAIN y pasi 3MiHM NoTpeb Nporpamu.
OQuikyeTbes, Wo BrkoHaBUi HagaayTh LiHM HAa BUKOHAHHS
aHanitTmyHoi pobotn, 00pobkM p[aHux | MigroToBKU
3BiTHOCTI HA OCHOBI MOrOAVMHHOI oNnaTu.
HucmanuyitiHull 36ip daHux onumyeaHb Ha Uinboeux

mepumopisix (JIOT 3):
BukoHaseupb Bignosigatume 3a npoBeAeHHS
ONCTaHUiMHUX  (OHNaWH)  ONWUTyBaHb MeLLKaHUiB

KOHKPETHWUX rpomMap, i HaceneHux NyHKTIB, Ski BXOAATb 0
Hux. Le possonutb OMCY oTpumyBaTh iHdopmauio 3
KOHKPETHUX TEPUTOPIN 3a BU3HAYEHUM NEPENIKOM TEM.
OuikyeTbcs, WO BukoHaBeub MaTUMeE CMPOMOXHICTb
ePeKTUBHO  igeHTMdIKyBaTM  MeLLKaHUiB  LinboBMX
TEPUTOPIN | NOLLIMPIOBATK CEpPef HUX iIHCTPYMEHTU 360py
naHunx. OvikyeTbes, Wwo BrkoHaBeLb BUKOPUCTOBYBaTMME
iHHOBAUiNHI TEXHOMOrYHI  MOXMMBOCTI AN MOLWYKY
Linb0oBUX ayauTOPIN.

Bci onutyBaHHa npoBoauMTUMYTbCA 3a noTpebu Ha
niactasi 3anutiB ®rCY-2 Ha npoBeneHHs OOCNiAXEHb
(3MA) sa fHorosopamu npo 3akynisiw (PO). VYci
ONUTYBaHHA afanTylTbCHA A0 KOHKPETHUX NPOrpamHmMx
notpe® Ha MomeHT 3anuty. [lepenik TepuTopii Ta
iHCTpYMeHTIB 300py AaHunx Hagae PriCy-2.

KiHueBi pesynbTatu 3a Jlotom 3:

— TexHiyHuM 3BIT i3 onMcom meTogonorii 36opy
OaHUX, TMpouecy MOLYKY PecrnoHOEHTIB Ta
PO3NOBCIOMKEHHS IHCTPYMEHTIB 3060py AaHuX,
$aKTUYHOro piBHA OOCSKHOCTI  PECNOHAEHTIB.
Hapaetbca nicna 3aBeplueHHs 360py AaHux y
dopmati MS Word aHrnincbkoo MoBOHO

— Habip paHux onutyBaHHa y dopmaTi SPSS
aHrMincbKo MOBOIO

— [BoBuMIpHi 4acTtoTHi Tabnuui y dopmati MS
Excel aHrnincbko mMoBoto

3. BUOU 3BITHOCTI

BukoHaBeLb NOBUHEH NPOAEMOHCTPYBATU CIIPOMOXHICTb
NPOBOOWTM HAAIMHUN HAKICHUA Ta KiNbKiCHUA aHanis,
30KpeMa i3 BUKOPUCTAHHSIM NepefoBMX CTaTUCTUYHUX
MeTofiB, Ta roTyBaTu BWUCOKOSIKICHI, Aobpe npogymaHi,
cTucni Ta edbeKkTUBHI 3BITU Y pi3HUX (bopmaTax, 3anexHo
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variety of formats depending on the research request and
intended audience.

Types of reporting include:

a) Technical Report: Description of the methodology,
including information on data sources and collection,
sampling, factual response rates and data weighting
(when applicable). Provided in Ukrainian and English
in MS Word format after the data collection is finished.
Mandatory for all lots.

b) Qualitative Data collection deliverables and
reporting: FGD/interview guides, screeners, audio
recordings, transcripts, interviewer s/moderator's
notes to be provided along with qualitative data
collection. Provided in Ukrainian and English in MS
Word format, except for audio recordings, transcripts
which will be provided in an original language.

c) Quantitative Data collection deliverables and
reporting: developed, programmed questionnaire,
sample calculation (where applicable), dataset (in
SPSS format) and frequency tables disaggregated by
key demographic variables (in Excel format), to be
provided along with quantitative data collection.
Provided in Ukrainian and English language, except
for dataset and tables which will be provided in
English only.

d) Data processing and analysis deliverables: a
dataset (in SPSS format), tables (either frequency
tables or results of statistical analysis, depending on
the specific request, in MS Excel format).

e) Site visit report: a text document (in English in Word
format) summarising the information collected during
the site visit(s), including information on locations
visited, photos from the site and data from the
interviews (structured or semi-structured) presented
in brief and digestible format. The report should be no
longer than 2 pages per 1 site visited.

f) Research Report — A research report is a narrative
text document which addresses the research
objective and research questions from a specific
Request for Research (RFR) provided by PFRU-2 per
each research. A single Research Report may contain
data and analysis based on several different data
collection capabilities, for example, a focus group
study in coordination with a quantitative survey.
Research report should include an executive
summary, meant to convey focused research findings
to PFRU-2 teams and stakeholders. These reports
should conform to academic standards regarding
citation. Provided in MS Word format in Ukrainian and
English.
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Bi 3anuTy Ha npoBedeHHs AOCNIMXEeHHs Ta UinboBoil
ayauTopii.

Buam kiHueBux pesynbTaTiB BKNOYATUMYTh!

a) TexHivyHuM 3BiT. ONnc MeToaonNoril, B TOMY YMChi
iHpopmauist Npo mkeperna Ta 36ip gaHnx, opMyBaHHS
BUGIpPKN, (paKTUYHMIA piBEHb LOCSHPKHOCTI PECMOHOEHTIB,
3BaXyBaHHs [JdaHux (3a HeobxigHocTi). Hapaetbes
YKPaiHCBbKOK Ta aHrnincbkoro moBamu B dopmaTti MS
Word nicns 3aBeplueHHs 36opy AaHux. OBGoB'si3koBUIA
Ons BCiX NOTIB.

b) KiHueBi pe3ynbTtaTtn 360py sAIKICHUX faHUX Ta
3BiTHicTb. [angun Ol/iHTepB'l0, IHCTpyMeHTM AOns
CKPUWHiHTY,  ayaiosanucu,  po3WNUpPOBKNA,  HOTATKU
iHTepB'toepa/mMmoaepartopa HaJalTbCs pasom i3
3ibpaHMMn  GKiCHUMW  JaHUMKM,  YKpaiHCbKOKW  Ta
aHrniicobkoo MoBamu B hopmati MS Word, 3a BUHSATKOM
aypiosanucis i po3WwngpoBOK, SKi HagalTbCS MOBOH
opwuriHany.

c) KiHueBi pe3ynbTatu 360py KinbKiCHUX BaHUX
Ta 3BiTHicTb. Po3pobneHa, 3anporpamoBaHa aHKeTa,
po3paxyHokK BUBIpKK (B 3anexHOCTi Bia o6cTaBuH), Habip
naHux (y popmarti SPSS) i yacToTHi Tabnuui 3 po3dumBekoro
3a Kn4yoBUMU aemMorpadivyHUMKU 3MiHHUMK (Y dopmaTi
Excel) HapatwoTbcs pa3oMm i3 3ibpaHUMKU  KinbKiICHUMYK
OaHUMK, YKPATHCLKOK Ta aHrmincbkolw MoBaMu, 3a
BUHATKOM Habopy aaHux i Tabnuup, ki HagaKTLCA nuLle
aHrniNcbKo MOBOIO.

d) KiHueBi pe3ynbtatm 06pobkM Ta aHanisy
AaHux: macuB gaHux (y cdoopmati SPSS), Tabnumui (abo
posnogin yactoT abo pesynbTatu CTAaTUCTUYHOIO
aHanisy, 3anexHo Bif KOHKPEeTHOro 3anuty, y opmarti MS
Excel)

e) 3BiT npo BiABiAyBaHHA 006’€KTy. TekcTOBUN
OOKYMEHT (aHrnincekoto mosoto B opmaTti Word) i3
pestome AaHux, 3ibpaHux nig 4ac BiABidyBaHHS, B TOMY
yneni iHpopMadia npo BiggigaHi o6’ektu, doTorpadii 3
o6’ekTiB, daHi  iHTepB'to  (CTpykTypoBaHux  abo
HamMiBCTPYKTYpPOBaHUX) Yy CTUCIOMY, 3py4yHOMY Ans
CnpunHATTS dopmaTi. 3BiT mMae Oyt He Oinblwe 2
CTOpPIHOK Ha 1 BiOBigyBaHHsS 00’'eKTy.

f) 3BiT Npo gocnigKkeHHA. 3BiT NPO AOCNIIKEHHS
— Le TEeKCTOBUW AOKYMEHT, Yy AKOMY OMUCYITbCA Lini
OOCNIMKEHHA Ta AOoChigHULBKI MUTaHHS 3 KOHKPETHOro
Banuty OlICY-2 Ha npoBefeHHa pocnimkeHb (3M113),
HaJaHoro nNo KOXXHOMY AOCNiMKeHH0. B ogHoMYy 3BiTi Npo
OOCMIMKEHHS MOXYTb MICTUTUCS AaHi Ta aHanis, LWo
I'PYHTYIOTBCA Ha KiNbKOX Pi3HMX MeTodax 36opy AaHuXx,
Hanpuknag, dOoKyc-rpyna B MNOEAHaHHI 3 KiNbKiCHUM
OnNUTyBaHHAM. 3BIT MPO OOCHIIKEHHS MOBUHEH MICTUTU
pestoMe ONnS  OOHECEHHS  KIYOBMX  pesyrnbTaTiB
pocnigpkeHHs nepcoHany ®rCY-2 T1a 3auikaBrneHuMm
cTopoHam. Lli 3BiTM MaloTb BignosigatM akagemiyHum
cTaHgapTam uuTyBaHHs. 3BiTW HagaTbesa y dopmati MS
Word yKpaiHCbKOI Ta aHrMincbKo MOBaMW.
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g) Briefing/Presentation — The vendor will be required
to package a variety of research findings into slide
briefings/presentations to convey them to PFRU-2
teams and stakeholders. Provided in MS PowerPoint
format in Ukrainian and English.

h) Oral presentation through remote or on-site delivery
to PFRU-2 teams, stakeholders and partners of
PFRU-2. The language is determined depending on
the event (it can be either English or Ukrainian).

4. PRICING AND DELIVERABLE SCHUEDULE
Vendors are required to submit a detailed pricing proposal
in GBP on a per-item or per-hour basis, depending on the
Lot for which they are applying. Pricing should be
structured according to the specific requirements outlined
in Volume 3 - Terms of Reference (ToR)/Specifications
(form to fill out excel file).
— For Lot 1 (Desk Research), Lot 2 (Qualitative Data), Lot
3 (Quantitative Data) and Lot 5 (Site visits), pricing
should be provided on a per-item basis.

— For Lot 4 (Data Processing and Analysis), pricing
should be provided on a per-hour basis.

PFRU-2 will make payments following the successful
Vendor's completion and PFRU-2 acceptance of the
deliverables outlined in each Purchase Order under the
Blanket Purchase Agreement.

PFRU-2 will pay invoices within thirty (30) calendar days
after both a) PFRU-2 approval of the Commodities or
acceptance of Services, and b) PFRU-2 receipt of a valid
invoice.

5. DUTY OF CARE

The Vendor/Subcontractor will be responsible for their
own safety and well-being and Third Parties affected by
the Vendor/Subcontractor’s activities under any resulting
Agreement, including appropriate security arrangements.
The Vendor/Subcontractor will also be responsible for
providing suitable security arrangements for their
domestic and business property.
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g) Bpud/npeseHTadin. BukoHaBeLb noBuHeH byae
nigrotysatm Ha 06asi BCbOro o06cary pesynbTaTiB
pocnigxkeHb 6pudun / npeseHTauil ons OOHECEHHS Uiel
iHpopmauii nepcoHany ®IrICY-2 Ta 3auikaBneHum
ctopoHaM. Hapaetbca y dopmati MS PowerPoint
YKPATHCbKOIO Ta aHrNincbLKOK MoBaMMu.

h) YcHa npeseHTauia. [uctaHuinHa abo ocobucra
npeseHTauis ansa nepcoHany OrCY-2, 3auikaBneHumx
CcTopiH i napTtHepiB OIrCY-2. MoBa BM3HA4YaeTbCs
3anexHo Big 3axogy (Moxe OyTW aHrmincbka um
yKpaiHCbKa).

4. UHUW TA TPA®IK HAODAHHA KIHUEBUX

PE3YJIbTATIB

BukoHaBui nogaloTe AeTanbHy LUIHOBY Npono3uLiio y

dyHTax CTepniHriB 3a oanHuLUI abo 3a roguHy 3anexHo

BiJ NOTY, Ha AKMM BOHM nopakTbes. LliHOBI nponosuuii

MOBMWHHI OYTM CTPYKTYpOBaHi BignMoOBIiOHO A0 KOHKPETHUX

BUMOT, BMKnageHux y Posgini 3. TexHiyHe 3aBaaHHs (T3)

/ Cneundpikadii (doopma onst 3anoBHEHHSA excel doann).

— [Ina Noty 1 «KabiHeTHi gocnigxeHHs», JIoTy 2 «AKiCHi
nadi», Jloty 3 «KinbkicHi paHi» Ta Jloty 5
«BiagBigyBaHHs 06’ekTiB» LiiHY He0oBXiaHO BKasyBaTu 3a
OOMVHULIO.

— Ona Jloty 4 «O6pobka Ta aHania JaHux»
HeoOXxigHO BKa3yBaTu 3a rOAMHY.

OrCY-2 3pginicHOBaTMME nnaTexi nicns  ycnilHOro

3aBepleHHs BukoHaBuem i npuiHattas  OMCY-2

pesynbTaTiB, 3a3HadeHux Yy KoxHoMmy [loroBopi npo
3akyniento 3a PamkoBOIo yrogoto.

OrCY-2 cnnayyBaTUMe paxyHKM MPOTAroM TPUALSATU

(30) kaneHpapHuX AHiB nicns

a) npuHATTA Mocnyr 3 6oky PrCY-2 ta

b) oTpumaHHs ®ICY-2 gicHoro paxyHka.

UiHy

5. O6OB’A30K HANEXXHOI TYPBEOTHU

lMocTayanbHWK Hece BignoBidanbHICTL 3a  BRACHY
Oe3neky Ta Gnaronony4yusi, a Takox 3a TpeTix ocib, Ha
AKMX  BNNUBaKOTbL  peanizoByBaHi  [locTavyanbHUKOM
NPOEKTHI 3aX0An 3a BiAMOBIOHOK YKNageHow YroAdow, y
TOMY umcrni 3a 3abe3neveHHs BIAMOBIAHMX 3axoniB
6e3neku. NocTayanbHUK TaKoX Hece BiANoOBiAanbHICTb 3a
3abe3neyeHHs HanexHux 3axopdis 6eanekn Woao CBOro
0cobucToro Ta KOMepLiHOro ManHa.
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Volume 4 — Annexes: Pospin 4. JoaaTku:

Annex 1 Cover Letter HDopartok 1 CynpoBigHun nuct

[Tenderer: Insert date]

Yaroslav Yaroshenko, Procurement & Logistics Officer, M.: +380 (67) 154 45 90
Reference: Invitation to Tender [Insert ITT name and number]
Subject: Declarations

Dear Yaroslav:

[Tenderer: Insert name of your organization] is pleased to submit its proposal in regard to the above- referenced request
for proposals. For this purpose, we are pleased to provide the information furnished below:

Name of Tenderer

Name of Organization’s Representative
Taxpayer Identification/VAT Number
Address

Telephone

E-mail

Type of Organization*

*Commercial, Non-profit, Educational, Other
Small, medium or micro enterprise (SME)?** O Yes O No

**An SME is defined in accordance with the European Commission as having less than 250 persons employed and an
annual turnover of up to EUR 50 million, or a balance sheet total of no more than EUR 43 million.

As required in the Key Procurement Information, we confirm that our tender, including the commercia proposal will remain
valid for [insert number of days] calendar days after the proposal deadline.

We are further pleased to provide the following annexes containing the information requested in the ITT:

[Tenderers: It is incumbent on each Tenderer to clearly review the ITT and its requirements. It is each Tenderer's

responsibility to identify all required annexes and include them]

e Copy of registration or incorporation in the public registry, or equivalent document from the government office where
the Tenderer is registered.

e Copy of company tax registration, or equivalent document.

e Copy of trade license, or equivalent document.

As part of our offer [Name of Tenderer] provides the following self-declarations:

e [Name of Tenderer] is able to comply with the proposed delivery of performance schedule having taken into
consideration all existing business commitments.

e [Name of Tenderer] has adequate financial resources to manage this contract.

e [Name of Tenderer] is up to date with its tax, social and labour obligations.

e [Name of Tenderer] certifies that our organisation currently maintains all insurances required by the governing law
applicable to our jurisdiction and appropriate to the services/Goods we will be providing under the prospective
contract.

e [Name of Tenderer] certifies that in carrying out the services mentioned below, equipment or services produced by
the following companies will not be procured for use by Chemonics: Huawei Technologies Company, ZTE
Corporation, Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, and Dahua
Technology Company.

e [Name of Tenderer] O has O does not have any close, familial, or financial relationships with Chemonics staff. For
example, if a Tenderer’s cousin is employed by Chemonics, the Tenderer must state this.

e [Name of Tenderer] O has [ does not have any family or financial relationship with other Tenderers submitting
proposals. For example, if the Tenderer’s father owns a company that is submitting another proposal, the Tenderer
must state this.
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e [Name of Tenderer] O is O is not aware of any conflict of interest due to the participation in the ITT and
prospective contract.

e [Name of Tenderer] certifies that the prices in the offer have been arrived at independently, without any
consultation, communication, or agreement with any other Tenderer or competitor for the purpose of restricting
competition.

o [Name of Tenderer] certifies that all information in the proposal and all supporting documentation are authentic and
accurate.

e [Name of Tenderer] certifies understanding and agreement to Chemonics’ prohibitions against fraud, bribery and
kickbacks contained on page 2 of this ITT.

e [Name of Tenderer] understands the personal data requirements under this contract and can implement the
appropriate technical and organisational measures to comply with applicable data protection laws (i.e GDPR, DPA
2018) and to ensure the protection of the rights of data subjects.

Please indicate if, within the past five years you, your organisation or any other person who has powers of
representation, decision or control in the organisation been convicted anywhere in the world of any of the offences
within the summary below:

e Participate in a criminal organization O Yes O No If yes, provide details.
e Corruption O Yes O No If yes, provide details.
e Fraud O Yes O No If yes, provide details.
e Terrorist offences or offences linked to terrorist activities O Yes O No If yes, provide details.
e Money laundering or terrorist financing O Yes O No If yes, provide details.
e Child labour and other forms of human trafficking O Yes O No If yes, provide details.

O I declare that to the best of my knowledge the answers submitted, and information contained in this document are
correct and accurate.

[TENDERERS: Delete this section prior to signature. This self-declaration is used by Chemonics to assess that
Tenderers meet our expectations of our supply partners. If you seriously misrepresent any factual information in this
Annex 1, and so induce Chemonics to enter into a contract, you may be excluded from the procurement procedure and
from partnering with Chemonics in the future. If a purchase order has been entered into, the contract may be
terminated for default].

By submitting this Tender, we explicitly consent to all requirements and conditions stipulated in ITT and declare that we
will continue to comply therewith throughout the entirety of the contract period. Furthermore, we confirm that we offer
the rates as provided in the attached Tender.

Sincerely yours,

Signature
[Tenderer: Insert name of your organization's representative]
[Tenderer: Insert name of your organization]
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[YuacHuk TeHaepy: YkaxiTb aaty]

Apocnas ApolueHko, daxiBeLb Bigainy 3akynisenb Ta norictuku, Ten.: +380 (67) 154 45 90
MocnnaHHs: 3anpolueHHs 0o yyacTi B TeHaepi [YkaxiTe Ha3By Ta Homep ITT]
Tema: Oeknapadii

LWaHoBHMi(a) Apocnage!

[YyacHuk TeHaepy: YkaxiTb Ha3By CBOEI opraHisaLii] nogae npono3uuito CTOCOBHO 3a3Ha4YeHOro BuLLe 3anuTy. [1ns uboro
HaZaeMOo HacTyrnHy iHgopMaLito:

HasBa YuacHuka TeHaepy

IM’'s1 Ta Npi3BuLLLE NpeacTaBHMKa opraHisauii
laeHTndikauinHmi Homep nnaTHuka nogatkis / MNOB
Appeca

TenedoH

En.nowrTa

Twn opraHisauii*

* KomepuitiHa, Heripubymkoea, 0c8imHs, iHwa
Mane, cepegHe abo mikponignpuemctao (MCIT)?** O Tak O Hi

** 32id0H0 3 susHadeHHaM €eponelicbkoi Komicii do kamezopii MCI1 gidHocsambcs nidnpuemMcmea, Ha SIKUX Npaytoroma
meHuwe 250 criigpobimHukie, ma siki Matomsb pidHul obiz do 50 mrH espo abo cymapHuli banaHc 00 43 MITH e8po.

3rigHo 3 BuMoramu po3giny 1 «OcHoBHa iHdoOpMaLlid npo 3akyniBrwo» MW MNIGTBEPIKYEMO, L0 Hawa TeHaepHa
npono3uuisi, B TOMY YMCIi KOMepLiliHa nNpono3uuia, 3anuwaTtMMyTbCa YUHHMMW MPOTAroM [yKaXiTb KinbKiCTb AHIB]
KaneHgapHux gHiB Nicna KiHLeBOro TepMiHy NogaHHSA Npono3uLin.

Kpim TOro, HanpaBnsemMo HaCTyMHi AogaTtku, Wo MICTaTb 3anuTysaHy B ITT iHdopmauito:

[YuacHuKku TeHOepy: KOXeH Y4acHuUK 3000B’si3aHUI peTenbHO o3Hanomutucs 3 ITT Ta noro Bumoramu. KoxxeH YyacHuk

Ma€e CaMOCTIHO BU3HA4YMTU BCi 4OAATKK, SKi HEOOXiAHO noaaTu, Ta BKMIOYMTU iX Y CBOKO NPOMO3uLLito.]

e Konis cBigouTBa Npo peecTpadito 3 ny6niyHoro peecTpy Yv aHanoriyHMim AOKYMEHT Bi AepXXaBHUX OpraHis 3a mMicLem
peecTpauil Y4yacHuka.

e Konis peecTtpadii nnatHMka nogaTtkis abo aHanoriYHMm 4OKYMEHT.

e Konis ToproBoi niueHsii abo aHanoriYyHmMm JOKyMeHT.

Y cBoit nponosuuil [Hasea Y4acHuKka TeHaepy] Hagae HacTynHi Aeknapadii:

¢ [Hasea YuyacHuka TeHgepy] 3Moxe OO0TpUMyBaTHCS 3anpornoHOBaHOro rpaddiky BUKOHAHHS Yroan 3 ypaxyBaHHSAM yCix
iCHYIHO4YMX OinoBuX 3060B’A3aHb.

e [Hasea YuacHuka TeHAepy] mae goctaTtHi hiHaHCOBI pecypcu Ans ynpaeriHHA L€l yrogoto.

e [Hasea YyacHuka TeHAepy] He Mae MpPOCTPOYEHMX NOOATKOBMX i CouianbHUX 3000B’A3aHb, a TakoX 3000B'si3aHb
nepez npawisHmMkamu.

o [Hasea YuacHuka TeHaepy] 3acBiavye, L0 Halla opraHisauis 3apa3 Mae€ BCi CTpaxoBi noricu, siki € 060B’s13K0BMMY
3a YMHHUM 3aKOHOAABCTBOM Y HALUil IOpPUCOMKLIT Ta AKi HAnNeXuTb MaTu ONng HadaHHS MOCNyr/ToBapiB 3a Ui€to
NOTEHLNHOK YroAoHo.

e [Hasea YuacHuka TeHaepy] 3acsigyye, Wwo npy HagaHHi KiMOHIKC 3a3Ha4YeHuMX HbKYe NoCcIyr Mu He
3aKynosyBaTMMeMO 06nafHaHHSA YM NOCNYrn HacTynHUX komnawin: Huawei Technologies Company, ZTE
Corporation, Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, Dahua
Technology Company.

o [Hasea YuacHuka TeHaepy] [ mae [0 He mMa€ XO4HMX TICHUX, CIMENHUX abo hiHAHCOBMX BIGHOCKH 3i
cniBpoGiTHMkamm KimoHikec. Hanpuknag, skwo geotopigHui 6paT abo cecTpa YJyacHuka TeHOepy npautoe B
KimoHiKkc, Y4acHuk Mae€ Lie 3a3HauunTu.

o [Hasea YuacHuka TeHaepy] [ mae [0 He mae o4HMX CiMeHUX abo hiHaHCOBUX BIAHOCKH 3 iHLUIMMK Y4YacHMKaMM
TeHAepy, Wo noganu nponosuuii. Hanpuknag, sikwo 6aTtbko YyacHuKa TeHAEPY € BMIACHUKOM KOMMaHii, Wwo nogana
iHLWY Npono3uuito, Y4acHVK Mae Le 3a3HavynTu.

e [Hasea YvacHuka tengepy] O Bizomo [1 He BiZoMO nNpo KOHNIKTK iHTepeciB, NOB'A3aHi 3 yyacTio B TeHaepi Ta
YKNaaeHHSM NOTEHLINHOT yroau.
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e [Hasea YuacHuka TeHaepy] 3acsiguyye, Lo LiHM B Npono3uuii 0ynun Bnu3HadeHi caMocTinHO, 6e3 00roBopeHHs,
NOBILOMITEHHS Y/ NOTOMXKEHHS 3 OyAb-SAKUM iHLLMM YYaCHMKOM TEHAEPY YN KOHKYPEHTOM 3 METOK OOMEXEHHS
KOHKYpEHLji.

o [Hasea YuacHuka TeHaepy] 3acsigdyye, Lo BCS iHpopmaLis y npono3uLii Ta BCiX CynpoBiAHMX JOKYMEHTaXx €
OOCTOBIPHOIO Ta TOYHOIO.

e [Hasea YuacHuka TeHaepy] 3acsigyye, Lo M1 03HANOMUITMCS Ta NOTOAKYEMOCS i3 BKIoYeHUMM KiMOHiKC
NonoXeHHsMn Npo 3abopoHy LWaxpancTea, xabapHuLTBa Ta BigkaTiB Ha CTOPIiHLi 2 uboro ITT.

e [Hasea YuacHuka TeHaepy] 03HaiOMMBCS 3 BUMOramu 0 3aXUCTy NepCOoHanbHUX JaHUX 3a Ljieto yroaok i 3aMoxe
peanisyBaTu BigNoOBigHI TEXHIYHI Ta opraHi3auiliHi 3axoam aAng 3abesneyveHHs BigNoBigHOCTI 3aCTOCOBHOMY
3aKOHOAABCTBY i3 3axuUcTy aaHux (Hanpuknag, GDPR, DPA 2018) Ta 3axucTy npaB cyb’ekTiB fJaHuX.

3asHauTe, um 6ynu Bu, Balla opraHisadis um 0yap-ska iHwa ocoba, ynoBHOBaXXeHa NpeacTaBsaTh iHTEpecH,
NPUAMATN PILLIEHHS Y1 3OiNCHIOBATM KOHTPOSb Y OpraHisadii, NpoTsiroM OCTaHHIX MATW POKIB 3acymkeHa y byab-akin
KpaiHi CBITY 3a 3a3Ha4eHi HKYe NPaBONOPYLUEHHS:

e Y4yacTb Yy KpUMiHanbHi opraHisauii O Tak O Hi

Akwo «Taky», HaganTe geTanbHy iHopMaLito.
e Kopynuiqa O Tak O Hi

Axwo «Tak», HaganTe geTanbHy iHdopmaLito.
e llaxpancrtso O Tak O Hi

Axwo «Tak», HaganTe geTanbHy iHopmaLito.
e  TepopuCTUYHI 3n0YNHM abo 3MOYUHN, MOB’'A3aHI 3  TePOPUCTUYHO AIANbHICTIO O Tak O Hi
Axkwo «Taky», HaganTe geTanbHy iHopMaLito.

e BigmuaHHs rpowuen abo diHaHCYBaHHS TEPOPU3MY O Tak O Hi
Axwo «Tak», HaganTe geTanbHy iHopmaLito.
e [lutada npaus Ta iHWi doopmMu TOpriBni NoabMm O Tak O Hi

Axwio «Tak», HaganTe geTanbHy iHopmaLito.
O A 3aasnsto, WO, HACKINbKM MeHi BioOMO, Bianosiai Ta iHpopMalida, HagaHi B LLbOMY OKYMEHTI, € BipPHUMU | TOYHUMMN.

[YHACHWKW TEHOEPY: Budanime uyet po39din neped nidnucaHHsM. KiMOHIKC BUKOPUCTOBYE L0 AeKmnapaLlito Ars OLiHKK
BiAMOBIOHOCTI YYacCHWKIB TeHAEepy HalMM O4iKyBaHHAM LWOOO MNapTHepiB-nocTavanbHUKIB. Y pasi cepinos3Horo
BUKPUBIEHHA Oyab-akoi dakTuyHoi iHdopmallii, HaBegeHoi B LibOMYy AoAaTtky 2, 3 MeTOol CxuneHHs KimoHikc o
YKIMafeHHs yroam 3 BallOK OpraHisauielo, Bac MOXYTb BUKITIOYUTY 3 NpoLledypuy 3akyniBni Ta He po3rnsgaTtv B SKOCTI
noTeHuinHoro naptHepa KiMmoHikc y ManbyTHboMy. FKLLIO AOroBip NPO 3aKymiBMio BXe YKNaaeHo, Lo yrogy moxe 6ytu
po3ipBaHO Ha migcTaBi NopyLUEHHS 3000B'sI3aHb)].

Hapatouu uto TeHgepHy nponosudito, My NpsiMo NOrofXXyeMocs 3 yciMa Bumoramu Ta ymosamu ITT i 3aasnaemo, o
JOTpMMyBaTUMEMOCS iX YNPOAOBX YyCbOro TepMiHy aii yrogu. Kpim Toro, niaTeepaxyemo, Lo NpOrnoHYEMO CTaBKy,
3a3HaveHi y TeHaepHii nponosudii, Wwo A04a€ETbCS.

3 nosaroto,

Mignuc
[YuacHuk TeHaepy: YkaxiTb iM’a Ta Npi3BuLLLe NpeacTaBHUKA OpraHisauii]
[YuacHuk TeHaepy: YkaxiTb Ha3By CBOEI opraHisallii]
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Annex 2 - Chemonics Tendering Conditions:

The following Ethical and Business Conduct
requirements, Definitions and Terms form a material part
of the ITT.

Section .1 Ethical and Business Conduct

Requirements

Chemonics is committed to integrity in procurement, and
only selects suppliers based on objective business criteria
such as price and technical merit. Chemonics expects
suppliers to comply with our Standards of Business
Conduct, and the FCDO Supplier Code of Conduct.

Chemonics does not tolerate fraud, collusion among
Tenderers, falsified proposals/bids, bribery, or kickbacks.
Any firm or individual violating these standards will be
disqualified from this procurement, barred from future
procurement opportunities, and may be reported to
Chemonics’ Client.

Tenderers will ensure they comply with all applicable laws
and regulations in force of the country in which the
Tenderers is registered and the country where the
services are to be wholly or partially performed, including,
but not limited to tax laws, environmental, legal and social
obligations, anti-corruption laws, anti-bribery laws and
anti-terrorism laws. The Tenderers also represents that
neither it, nor to the best of its knowledge any of its
personnel, servants or agents or any person acting on its
behalf, have at any time prior to and during the term of this
proposal appeared on the Home Office Proscribed
Terrorist Organisations List and/or the Consolidated
United Nations Security Council Sanctions List.

The Tenderers must certify that the Tenderers, or its
principals, is not debarred, suspended, or proposed for
debarment or declared ineligible for award by any UK
department or agency or by the U.S. OFAC (Office of
Foreign Assets Control List) of Specially Designated
Nationals and Blocked Persons.

Chemonics takes a zero-tolerance approach towards
human trafficking consistent with the United Kingdom
Government’s anti-trafficking and safeguarding efforts
guided by Safeguarding Vulnerable Groups Act 2006. The
Tenderers shall therefore comply with, all applicable anti-
slavery and human trafficking laws, statutes, regulations
and codes from time to time in force including the Modern
Slavery Act 2015.
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DopaTtok 2 — YMoBM npoBeAeHHA TeHaepiB KiMoHike

HaBegeHi Hwkye Bummorn Kogekcy eTukum Ta AinoBoi
nosefiHkM, BusHayeHHsA Ta YMOBM € iCTOTHOK 4aCTUHOO
ITT.

Pozgin 1. Kogekc eTuku Ta ginoBoi noBediHKM

KiMOHiKC KepyeTbca npuHLMNOM AobpoyecHocTi y cdepi
3aKynisenb i 06Mpae nocTavanbHUKIB, 'PYHTYIOHMUCH NnLle
Ha OO’EKTMBHMX LINOBUX KPUTEPISX, TakMX SIK UiHA Ta
TexHiYHi nepesarn. KiMOHIKC ouyikye Big moctayanbHUKIB
noTpuMaHHa CTaHgapTiB AiNnoBoi noBediHkn Ta Kogekcy
nosefiHkM noctadansHuka M3C Benukoi BpuTtatii.

KiMmoHikc He pgonyckae waxpancteBa, 3MOB cepefj
y4acHUKiB TeHaepiB, hanbcndikauii nponosunuin / 3asiBok,
xabapHuuTBa Ta BigkaTiB. [MopylleHHs UMX cTaHgapTiB
topuguyHoto abo isnyHo ocoboto nNpusseade A0 IXHbOT
Avcksanidikauii y Uin 3akynisni Ta 3a6OpoHN Ha y4acTb y
ManbyTHIX 3akyniBnsx, a iHdopmauia npo Take
nopyLeHHs Mmoxe 6yTu nepegaHa KnieHty KiMoHikc.

YyacHuk  Mae  3abe3neuuMTu  OOTPMMAHHA  BCiX
3aCTOCOBHUX 3aKOHIB i HOpM, SIKi Ait0Th Y KpaiHi peecTpadii
YyacHuka, a TakoxX y KpaiHi, B SIKill NOBHICTIO Y/ YaCTKOBO
HaJaBaTUMyTbCS MOCMYrW, B TOMY YUCH (HE BUMKITHOYHO)
NoAaTKOBOro 3aKOHOAABCTBA, EKOJOMNYHUX, OPUOUYHUX i
couianbHux 3060B’s13aHb, 3aKOHOOABCTBA MPO 6opoTLOY
3 Kopynuieto, xabapHUUTBOM, TEPOPU3MOM. YYacCHMK
TaKoX 3acBia4ye, LLO aHi BiH, aHi, HACKifbk1 NOMY BigOMO,
XOJ€eH i3 Moro npauiBHUKIB, Cnyx00BUiB, NpeACTaBHYKIB
un Byab-skux Ocib, sk AiloTb Big MOro iMeHi, He OyB
BHECEeHWU 00 4u nig yac TepMiHy Aii uiel nponosuuii oo
Cnncky 3aBOpOHEHUX  TEepopUCTUYHMX  OpraHisauin
MiHicTepcTBa BHYTpILLHIX cnpas Benukoi BpuTaHii Ta/abo
KoHconigoBaHoro cnucky caHkuii Pagn beanekn OOH.

YyacHuK TeHaepy Mae 3acBigyuuTu, Wo YYacHuK Ta Noro
KInOYoBIi 0cO0M He HanexaTb Ao ocib, cniBnpaus 3 SKMMmm
3ab0OpoHeHa, NpuU3ynuUHEHa 4Yu i MPOMOHYETLCS
3abopoHnTN, abo SAKMM 3a0OPOHEHO NpPUCYKYBATU
[0roBopu 3rigHo 3 pilleHHsaM Byab-akoro 6puTaHCbKoro
OEepXXaBHOro oOpraHy 4u yctaHoBu abo YnpaBniHHS 3
KOHTPOMO 3a iHO3eMHuMKM akTuBamu MiHicTepcTBa
diHaHciB CLUA (OFAC) (Cnucok cneuianbHO NO3HaYeHUX
rpomMaasiH i 3abnokoBaHMX ocib).

KimoHikc OOTPUMYETBCA nigxogy «HYNbOBOT
TONepaHTHOCTI» 40 TOPriBAi JIIOABMU, LLO Y3rogKyeTbCs 3
3axogamn Ypsay Benukoi BpuTaHii, cnpamoBaHMMn Ha
NpOTKAII TOPriBNi NOAbMU Ta 3aXMCT Npae, 4O6pobyTy Ta
3[0POB’S NMoAen 3rigHo 3 3aKOHOM NPO 3aXUCT BPa3NMBUX
rpyn 2006 poky. Tomy Y4aCHVKM NOBUHHI JOTPUMYBaTUCS
BCiX 3aCTOCOBHWX 3aKOHiB, 3aKOHOA4ABYMX aKTiB, HOPM i
KOJEKCiB CTOCOBHO NpoTuAii pabCTBy Ta TopriBni nioabMu,
B TOMY 4umcni 3akoHy npo cy4vacHe pabctso 2015 poky.
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The Tenderers warrants that at the time of submitting this
proposal they are not aware of any present or future
matter that may give rise to any real or perceived conflict
of interest with this proposal and/or the Project. If a real or
perceived conflict of interest arise, the Tenderers will
notify Chemonics immediately in writing.

Employees and agents of Chemonics are strictly
prohibited from asking for or accepting any money, fee,
commission, credit, gift, gratuity, object of value or
compensation from current or potential vendors or
suppliers in exchange for or as a reward for business.
Employees and agents engaging in this conduct are
subject to termination and will be reported to Chemonics’
Client. In addition, Chemonics will inform its Client of any
supplier offers of money, fee, commission, credit, gift,
gratuity, object of value, or compensation to obtain
business.

Please contact the Point of Contact or Chemonics Office
of Business Conduct listed in the Key Procurement
Information with any questions or concerns regarding the
above information or to report any potential violations.

Section 2. ITT Definitions

The following definitions apply to Chemonics invitations to
tender as applicable:

a. “Agreement” refers to a contract that will be
executed as a result of this tendering process
between Chemonics (Buyer) and the selected
Tenderer (Seller). It can be a Subcontract, or a
Vendor Agreement as defined below.

b. “Anticipated date of award” is the date that
Chemonics expects to sign the Agreement with
the Vendor/Subcontractor.

c. “Anticipated date of mobilisation” is the date
Chemonics expects the Vendor/Subcontractor to
commence work.

d. “Authority or Chemonics Client” means an
entity that has contracted Chemonics to
implement the Project referenced on the cover

page.

ITT No. PFRU2-2025-023
CGUK ID #: 00058

YYacHUKM rapaHTyloTh, O CTAHOM Ha MOMEHT NOAAaHHS
nponosuuii iMm He BiAOMO NPO XOAHEe TenepiwHe un
ManbyTHE MUTaHHA, WO MOXEe CNPUYUMHUTU peanbHUin
KOH(MIKT iHTepeciB CTOCOBHO Li€i npono3udii Ta/abo
Mpoekty abo woro BuAUMICTb. Y pasi BUHUKHEHHSA
peanbHOro YM BMOUMOIO KOHMIIKTY iHTepeciB Y4yacHuK
NoBMHEH HeramHo noeigoMuTn npo ue KiMOHIKC Yy
NUCbMOBIN dhopMi.

CniBpoOiTHMkam i npegctaBHukam KiMOHIKC cyBopo
3ab0poOHEHO BUMaraTm 4Yu npumMMaTtv Oyab-SiKi KOLUTH,
nnary, KOMICil, KpeanuTu, nogapyHku, rPOLUOBI
BMHaropoau, uiHHocTi abo komneHcadii Big NoTo4HUX abo
NOTEHUiINHNX NoCcTadanbHUKiB B OOMIH Ha KOMEpLUilHI
MOXnMBOCTi abo B SKOCTIi BuHaropoauM 3a Taki
MOXnMBOCTI. CniBpobGiTHUKM Ta npeacTaBHUMKM, LLUO
BOAKOTBCA 00 TaKkuMxX Ain, NiansaralTb 3BiNIbHEHHIO, a
iHcbopmauis npo Hux nepegaetbesa KnienTty KiMoHike. Kpim
Toro, KimOHikC 3000B’A3yeTbCsi MOBIAOMMIATU  CBOrO
KnieHTta npo BCi BUNagKu NPOMNOHYBaHHS
noctavyanbHMKaMW KOLWITIB, NfaTh, KOMICin, KpeguTy,
nodapyHKiB, TpOLIOBUX BWHAropof, LUiHHoCcTen abo
KOMMeHcaLlin 3a OTPUMaHHS KOMEePLIMHUX MOXITMBOCTEMN.

CTOoCOBHO BCiX MWTaHb LWIOAO HaBeOeHOol BuLle
iHpopmauii abo noe’dA3aHMx i3 Hew cuTyauin, sKi
BUKIMKAOTb 3aHEMOKOEHHS, a TakoX AN NOBiOOMITEHHS
npo Oyab-ski MOXMMBI NOPYLUEHHA cnig 3BepTaTuca Ao
KoHTakTHOi 0cobu un Odpicy ginosoi noBeaiHkm KiMoHike,
3a3HavyeHux y pos3gini «OcHoBHa iHGopMmauis npo
3aKyniBnoy.

Po3ain 2. BusHayeHHsA TepMmiHiB Yy ITT

Y 3anpoweHHAX [0 yyacTi B TeHaepax KiMOHIKC
3aCTOCOBYIOTbCSl HACTYMHI BU3HAYEHHS:

a. “Yropa® o03Hayae KOHTPaKT, yknageHwn 3a
pesynbTatamn Ui€i TeHOepHOI npouenypu Mix
Kimorikc (Mokyneup) i obpaHum Y4yacHUKOM

TeHgepy (Mpopaseub). Le moxe  6yTu
Cy6nigpagHun  poroip abo  [Horosip i3
nocTtavyanbHUKOM 3rigHO 3 HaBeAEHUMW HUK4Ye
BU3HAYEHHAMM.

b. “OuikyBaHa gaTa yknageHHs yrogn” — ue gaTa,
konn KimoHikc nnaHye nignucatm Yrogy 3
MoctavyanbHmkom / CyBnigapsigHMUKOM.

c. “OdvikyBaHa gaTa nmo4aTtKy pobit’ — ue pgarta,
konn KimoHikc ouikye Big [locTtavanbHuka /
CybnigpsagHuka noyaTky BUKOHaHHS pobiT.

d. “‘OepxaBHun opraH ab6o KnieHt KimoHike”
O3Hadae yctaHoBy, 3 4dkot KiMOHIkC yknaB
porosip npo peanisadito NMpoekTy, 3a3HadyeHOro
Ha TUTYNbHIN CTOPIHL.

e. “KimoHikc” B gakocTi “lMokynua” o3Ha4dae
komnaHito «KimoHikc pyn HO. Kewn Jita» abo
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“Chemonics” acting as the “Buyer” means
Chemonics Group UK Ltd. or a branch or
subsidiary implementing the Project.

“Country of Performance” means the
country(ies), identified in the Key Procurement
Information, where the Services are rendered
and/or Goods will be used.

“Eligible Vendor/Subcontractor” means an
entity that complies with the ITT eligibility
requirements and that has passed Chemonics
due diligence process.

“FCDO” means Foreign Commonwealth &
Development Office and includes any successor
departments of the U.K. Government.

“Framework Agreement” is a draw-down or
umbrella type agreement that establishes the
pricing, terms, and conditions for the as-needed
purchases. This agreement allows the Project to
issue specific purchase orders, on an as-needed
basis, for the procurement of Goods/Services
over the Period of Performance. Chemonics is
only obligated to pay for Goods/Services ordered
through purchase orders issued under this
agreement and delivered by the Vendor in
accordance with the terms & conditions. All unit
prices included in the Tender must remain fixed
for the initial Period of Performance of the
Framework.

“Goods” means the supplies or items set out in
Volume 3 and such other items as the parties may
agree in writing from time to time to be delivered
by the Vendor/Subcontractor.

“In-Person Presentations” means an invitation
for the best ranked Tenderers to present their
proposed technical proposal.

“ITT Clarifications” is the opportunity Tenderers
have to ask questions on the ITT. Questions or
clarifications shall only be sent to the Point of
Contact and no later than the date and time
specified in the Key Procurement Information. To
ensure equity, responses will be notified to all
Tenderers (where deemed appropriate by
Chemonics) without disclosure of the initiator.
Only written answers from Chemonics will be
considered official and carry weight in the
tendering process and subsequent evaluation.
Any answers received outside the official
channel, whether received verbally or in writing,
from employees or representatives of Chemonics
or any other party, will not be considered official
responses regarding this ITT.

ITT No. PFRU2-2025-023
CGUK ID #: 00058

Qinito UM [OOYIPHIO KOMMaHito, Lo peanisoBye
MpoekT.

“‘KpaiHa BUKOHaHHA yroawn” o3Hayae KpaiHy(u),
3a3HaveHy(i) B posgini «OcHoBHa iHopmaLis
npo 3akyniBnio», B AKiN(Mx) HagatoTeca Nocnyru
Ta/abo BUKOPUCTOBYBATUMYTbCSA ToBapw.
“NMpunHaTtHni NoctavanbHuk / Cy6nigpagHuk”
0O3Ha4ae cyb’eKkTa rocnogapcbkoi AiAnbHOCTI, WO
Bignosigae BuMMoram npuuHATHOCTI  ITT i
NPONLLIOB npouenypy HanexHoi nepesBipku
KiMmoHikc.

“M3C Benukoi BpuTaHii’ o3Hayae MiHicTepcTBO
3aKOpAOHHMX cnpas, cnpas CniBapy>KHOCTI HaLLin
i po3suTky Benukoi BputaHnii Ta Bkntoyae BCi
OepxXaBHi  opraHu-npaBoHACTyNHWKM  Ypagy
Benukol Bputanii.

“PamkoBa yroga” — Le napaconbkoBa yroaa, B
AKiM BU3HAYalOTbCH LiHM Ta YMOBW 3akyniBenb,
WO 34iMcHIOBaTUMYTbCS 3a MoTpebu. Y pamkax
uiei yrogn [NpoekT MOXe, KoM BUHUKHE Taka
notpeba, ocopmntoBaT OKpeMi 4OroBopu Mpo
3akyniento TosapiB / Mocnyr npotarom lNepiogy
BUKOHAHHSA paMKOBO[ yrogu. KimoHikc
3060B'A3aHun onnadvyBatn nuwe Ti ToBapu /
Mocnyrn, wo ©6ynu 3aMOBMEHi  LUASXOM
0hOPMIIEHHA LOroBOpPIB NPO 3aKyniBMNIO B paMkax
uiei yrogu Ta HagaHi lNoctavyanbHUKOM 3rigHo 3 i
ymoBaMmu. YCi UiHM 3a OOMHULIO, 3a3HadeHi B
TengepHin nponosuuii, MNOBWHHI 3anuLiaTUCs
HEe3MiHHUMM npoTAroM noyaTkoBoro [lepiogy
BWKOHAHHS paMKOBOI yroaw.

“ToBapu” o03Ha4awTb MpegMeTM 4uM  peui,
3a3HayeHi B po3aini 3, a TakoX iHWi pedi, nNpo
OOCTaBKy AKNX MocTavyanbHMKOM /
Cyb6nigpsagHMKOM  CTOPOHM  OOMOBUNMCS B
NMCLMOBIN PopMi y BiANOBIAHWMI MOMEHT Yacy.
“OcobucTi npeseHTauii” 03Hayae 3anpoLLEHHS
YyacHukiB, siki Habpanu Hambinbwe 6anis 3a
pesynbTaTtamu ouiHKK, ANs NpeAcTaBneHHs CBOIX
TEXHIYHMX NPONO3ULiN.

“3anuTn Ha po3’AacHeHHs ITT” — Le MOXNUBICTb
Ons YyacHukiB TeHAepy 3agaTu NUTaHHSA Woao
ITT. NMutaHHa abo 3anMTK Ha PO3’SICHEHHSA chig,
HagcunaTtu Tinbkn KoHTakTHiM ocobi He nisHille
[atn Ta vacy, 3a3HadveHux y posgini «OcHoBHa
iHbopmauist Npo 3akynisntox». [1na 3abe3neyeHHst
PiBHUX YMOB BiAnoBiAi NOBIAOMNATUMYTLCSA BCIiM
Y4yacHukam TeHaepy (sakwo KimoHikc BBaxaTtume
ue JouinbHuMm) ©6e3 3as3HayeHHs iHiliaTopa
nutaHHs/3anuty. Jluwe nucbMoOBI  Bignosiai
KimoHikKC ~ BBaxaTumyTbCcs  odiuinHMMuM  Ta
MaTUMYTb 3HAYEeHHS Y TeHAEpPHin npoueaypi Ta
noganbLllii OUiHLiI TeHOEPHUX MPOno3uuin. YCi
BianoBigi, oTpuMaHi HeoiUiHUMK KaHanamu,
YCHO 4M MMCbMOBO, Big CniBpobiTHMKIB abo
npeacTtaBHuKiB  KiMOHIKC 4M  Oyab-IKOi  iHLION
CTOPOHW, He BBaXaTUMyTbCA  OQILiNHMMMN
BiANOBIASAMN CTOCOBHOIO Lboro ITT.

Page / ctop. 30 of / 3 34



“ITT Conference day” means a conference set
prior to the Submission deadline where
Tenderers are invited to discuss the conditions of
the ITT and the Terms of Reference.

“Legal Services Agreement or LSA”
constitutes a contract issued to provide legal
advice for Project implementation on an as-
needed basis.

“Maximum Budget” is the maximum amount
available or authorised for the total procurement.
Tenders are expected to be below this amount
unless specified in the ITT.

“Plug Figure” is an amount of money that the
Project expects to be budgeted or reflected in the
proposed budget. i.e., travel costs for £25,000 or
a programmatic audit for £5,000.

“Proposal validity” means a period, expressed
in calendar days, in which proposed prices must
remain valid after the ITT deadline. If an
evaluation process is delayed, Chemonics
reserves the right to request extension of the offer
validity period.

“Project” is the project that Chemonics is
engaged to deliver pursuant to the provisions of
the Prime Contract.

“Purchase Order or PO” constitutes an
agreement issued which includes a description of
the Goods and/or Services and the Schedule of
Prices stipulated for the individual order.
“Services” means the services set outin Volume
3 to be delivered by the Vendor/ Subcontractor.
“Subcontract” means a contractual agreement
for services or facilities which are material for the
provision of services under the head contract with
the Authority.

“Subcontractor’ means the entity selected by
Chemonics to supply the Goods and/or Services
under a Subcontract resulting from this ITT.

“Time and Materials Vendor Services
Agreement or VSA” constitutes a contract
issued which includes a description of the
Services and the Workdays being Ordered. The
Schedule of Prices is expressed in Time (Gross
daily rates) and Materials (expenses).
“Transportation Services Agreement or TSA”
constitutes a contract issued to provide
transportation (car plus driver) for Project
implementation.

ITT No. PFRU2-2025-023
CGUK ID #: 00058

. “Oata TeHAepHOi KoHdepeHuUii’ o03Havae

KoHdepeHuito nepen  KiHuesum  TepmiHOM
nodaHHs  nponosuuin, Ha sKy  YYacHWKiB
3anpowyotb Ans obroBopeHHs ymoB ITT i
TexHi4yHOro 3aBaaHHS.

“‘OoroBip Npo HagaHHA PUAWYHUX NOCRYr
abo LSA” o3Hauae [oroBip nNpo HagaHHS
HOPUANYHUX KOHCYSbTauii CTOCOBHO peanisauil
MpoeKTy B Mipy BUHUKHEHHSI NOTpebu.
“MakcumanbHUN 6rookeT” O3Havae
MaKcMmaribHa Cyma, HasiBHa 41 MorogkeHa Ha
BCIO 3aKyniBnio. AKLLo iHWe He 3a3HadveHe B ITT,
OuikyeTbCs, Wo TeHaepHi nponosuuii ByayTb
HWXYe Liel cymu.

“NMporHosHa cyma’ o3Hayae rpoLloBa cyma, aKy
3a odikyBaHHAMU [lpoekTy Byae 3aknageHo 4m
BigoOGpakeHO B 3anponoHoBaHOMY GrooXeTi,
Hanpuknag, 25000 dyHTIB CTepniHriB Ha
TpaHcnopTHi BuTpatM abo 5000 dyHTIB
CTepAiHriB NporpamMHuimn aygurT.

“TepMmiH Aii npono3uudii” 03Ha4ae KinbKiCTb
KaneHgapHux fAHiB  nicna  KiHUEBOro CTPOKY
nogaHHs TeHOEepPHMX Mpono3uuii, MNPOTAromM
SAKOro NOBUHHI 36epiratu YMHHICTb
3anponoHoBaHi  UiHW. Y pasi 3aTpumok Yy
npotenypi ouiHky npono3uuin KiMmoHikc 3anuwae
3a coboto NpaBo MPOCUTU MOAOBXKEHHHA TEPMIHY
nii nponosunuii.

‘NMpoekT” o03Ha4Yae MpPOEKT, SKUA MNOBUHEH
peanidyBatu KiMOHIKC 3rigHO 3 MOMOXEHHAMMU
OCHOBHOrO KOHTpakTy.

“OoroBip npo 3akyniBnw abo PO’ o3Hauae
[OroBip, kMl MicTuTb onmc ToeapiB Ta/abo
Mocnyr i MNpenckypaHT Ha oKpemMe 3aMOBJIEHHS.
“Mocnyrn” o3Havae nocnyru, 3a3HadyeHi B po3aini
3, AKi HagjaBaTuMe MocTavanbHuk /
Cy6nigpagHuk.

“CybnigpagHuMin Ooroeip” o3Havae OOroBip Ha
HagaHHa nocnyr abo npegoMmeTiB, Gk €
icmomHumu AN HagaHHA Nocnyr 3a OCHOBHUM
KOHTPaKTOM i3 [lep>xaBHMM OpraHom.
“CybnippagHuk’ O3Ha4vae cyb’ekta
rocnogapcbKoi OisinbHOCTi, 06PaHOro KOMMNaHie
KimoHikc gns nocrtayaHHa Toapie Ta/abo
HagaHHsa lMocnyr 3a CybnigpsgHUM OOroBOPOM,
yKInageHuM 3a pesynbTataMmu uboro TeHgepy.
“OoroBip Npo HagaHHA NOCAYr i3 ONnaTor Ha
6a3i BUuTpaT yacy Ta matepianis abo VSA” — ue
YyKNageHWn  KOHTPakT, WO  MIiCTUTb  Onuc
3amoBneHux [ocnyr i  Pobounx  gHiB.
MpenckypaHT BUpaxaeTbca B Yaci (AeHHi cTaBku
OpyTTO) Ta MaTepianax (Butparm).

“Yroga npo HapgaHHS TPAHCMOPTHUX Nocnyr
abo TSA’ — uUe KOHTpPaKT Ha 34iACHEHHS
nepeeseseHb  (aBTomMOGiNb  MfC  BOAIN),
yKnageHun ansa peanisauii MNpoekxTy.
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aa.

bb.

CC.

dd.

“Tenderer” means the entity submitting a tender
or bidding under this ITT.

“U.K.” means the United Kingdom including its
provinces, states and territories.

“U.S.” or “United States” means the United
States of America, including any State(s) of the
United States, the District of Columbia, and areas
of U.S.-associated sovereignty, including
commonwealths, territories and possessions.

“Value for Money or VfM" is defined as the
“optimum combination of whole-life cost and
quality to meet requirements in a fully transparent
manner”. The concept of VfM also includes the “4
E”.

i. Economy: ensuring how teams will
gather up-to-date information on cost
drivers to deliver the most economical
approach.

i. Efficiency: project learning exercises
reflect operational lessons to improve
efficiency of the delivery strategy.

iii. Effectiveness: present Key \Performance
Indicators (KPI) and project indicators
that show how the project is achieving
results.

iv. Equity: how the project is addressing
gender equality, disability, and leaving no
one behind.

“Vendor or Supplier” means the entity selected
by Chemonics to supply the Goods and/or
Services under a vendor agreement resulting
from this ITT. Examples of vendor agreements
are PO, VSA, TSA, LSA as defined herein.

“Vendor Agreement” means a contractual
agreement for ancillary services or Goods which
are not material for the provision of services
under the head contract.

ITT No. PFRU2-2025-023
CGUK ID #: 00058

aa.

bb.

CC.

dd.

“YyacHuk  TeHpgepy”’ O3Ha4vae cyb’ekta
rocnogapcbKol AisiNbHOCTI, AKM HaJae TeHAEepHY
npono3unuio B pamkax Lboro TeHaepy.

‘Benuka bBpwutaHia® o3Havyae CnonyyeHe
KoponiBcTBO, BKMOYHO 3 WMOro MNPOBIHLUISAMM,
3eMnsaMu i TepuTopiaMu.

“CLUA” abo “CnonydeHi Ltatn” o3Havae
CnonyuveHi WTatn Amepuku, B TOMy vmcni byab-
akmn(i) wrtat(n) CnonyveHmx LWratiB, Okpyr
Konymbis, a Takox 3anexHi teputopii CLUA, B
TOMY YuCRi  CRiBAPYXHOCTi, TepuTopii Ta
BONMOAiHHS.

“OnTMMmanbHe cniBBiAHOLWEHHSA LiHU Ta AKOCTi
abo VfM" — ue “onTumanbHa kombiHauisi NOBHOT
BapTOCTi 3a BeCb CTPOK Crnyxbwm Ta HAKOCTI, WO
BignoBigae Bumoram i gocArHyta abCcontoTHO
nposopum wnisxom”. o koHuenuii VM Takox
BXoOATb “4 E”.

i. Economy — EkoHomis: 3abesnedeHHs
300py cniBpobGiTHMKaMn  akTyanbHOI
iHbopmauil npo dakTopn opmyBaHHS
BApTOCTi AN [OCATHEHHA HanbinbL
€KOHOMHOrO niaxony.

ii. Efficiency — EdektuBHicTe: nig 4vac
HaBYaHHS Ha OOCBIAi peanisalii NpoekTy

BPaxoBYKOTbCS  YPOKW, BUHECEHi 3
onepauinHoi  OisnbHOCTI, 3 METOoK
niaBuLeHHss  eeKTMBHOCTI  cTparTerii
peani3auii NpoexTy.

iii. Effectiveness —  PesynbratuBHiCTb:
NOTOYHI KntouyoBi NOKa3HUKN
edektmBHocTi (KME) T1a iHgvkaTopu

MPOEKTY, O AEMOHCTPYIOTb, K MPOEKT
Jocsrae pesynbTarTiB.

iv. Equity — PiBHiCTb: 8K Yy NpPOEKTI
BPaxoBYlOTbCA  MUTAHHA  reHAEpHOI
piBHOCTi, nogen i3 iHBanigHicTio Ta
iHKMIO3MBHOCTI.

‘NMoctavyanbHuK’ O3Havae cyb’ekta

rocnogapcbKoi AisinbHOCTI, 06PaHOro KOMMNaHie
«KimoHikc» ansa noctavaHHa ToeapiB Ta/abo
HagaHHS Mocnyr 3a [OroBopom i3
nocTavanbHUKOM, YKNadeHMM 3a pesynbTaTtamu
uboro TeHaepy. [lpuknagamu [JoroBopiB i3
noctavansHukom € PO, VSA, TSA, LSA (3rigHo 3
BU3HAYeHHAMM B Lbomy ITT).

“‘OoroBip i3 nocTtayanbHUMKOM”  O3Ha4ae
KOHTpaKT Ha AOMOMiXKHI nocnyriu abo ToBapwm, Siki
He € icmomHuMu ONsi HaAaHHS NOCNYr y paMkax
rONOBHOIO KOHTPaKTY.
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Section 3.

Terms and Conditions of the Tender

The following terms and Conditions apply to this ITT

a) Thisis aninvitation to tender (ITT) only. Issuance YMoBMU.

f)

of this ITT does not in any way obligate
Chemonics, the Project, or Chemonics Client to
make an award or nor does it commit Chemonics
to pay any costs incurred in the preparation and
submission of the proposals. *

Chemonics may cancel this ITT at any time.
Late tenders may be considered at the discretion
of Chemonics.

Chemonics reserves the right to reject any and all
offers, if such action is considered to be in the
best interest of Chemonics.

If there are significant deficiencies regarding
responsiveness to the requirements of this ITT, a
tender may be deemed “non-responsive” and
thereby  disqualified from  consideration.
Chemonics reserves the right to waive immaterial
deficiencies at its discretion.

Complaints/Appeals: The Tenderer agrees that
any complaint or appeal hereunder must be
presented—in writing with full explanations—to
the Point of Contact in the Key Procurement
Information in Volume 1 for consideration.
Chemonics, at its sole discretion, will make a final
decision on the complaints/appeals for this
procurement. By submitting a Tender hereunder,
the Tenderer understands that the
Authority/Chemonics Client is not a party to this
solicitation and will not entertain appeals from
Vendors/Subcontractors. *

Tenders must provide their best offer. It is
anticipated that award will be made solely based
on these original offers. However, Chemonics
reserves the right to conduct negotiations with
and/or request clarifications from any Tenderer
prior to award.

The Agreement issued by Chemonics will contain
provisions required by the Authority and will be
subject to Chemonics’ standard terms and
conditions. A copy of the full terms and conditions
is available upon request. *

An Agreement resulting from this ITT will only be
issued to the entity submitting the tender in
response to this ITT; payments for Goods or
Services provided under such will not be issued
to a third party. *

ITT No. PFRU2-2025-023
CGUK ID #: 00058

Pozgin 3. YmoBu TeHaepy

Y pamkax uboro TeHOepy 3acTOCOBYIOTbCS HaCTYMHi

a)

b)
c)

d)

e)

)]

h)

Lle gokyMeHT € nuiue 3anpoLUeHHsIM 10 yyacTi y
TeHgepi (ITT). Ony6nikyBaHHs uboro ITT He
Haknapgae Ha KimoHike, [Mpoekt um KnieHta
KiMOHIiKC »xogHUX 3000B’A3aHb LWOAO YKNaAEeHHS
yroan Ta He 3060B’si3ye KiMmOHikC onnadvyBatu
Oyab-sKi BUTpaTW, NOHECEHI nig Yac MigroToBKu
Ta NoAaHHA NPOMNoO3nLin.

KiMOHikC y Oyab-aKniA MOMEHT MOXe CKacyBaTu
uen TeHgep.

TeHgepHi npono3uuii, nogaHi 3 3anisHeHHsM,
posrnsgatTbesa Ha po3cyn KiMoHikc.

KimoHikc 3anuwae 3a cobok npaBo BiOXUNUTK
Oyab-aky okpemy abo BCi nponosuuii, sSKWoO
BBakaTume, WO Ue Bignosigae iHTepecam
KimoHikc.

Y pasi BUSABMNEHHA CYTTEBUX HEBIAMNOBIQHOCTEN
Bumoram uboro ITT nponosuuis Moxe 6yTu
BM3HAHa TaKo, WO He BignoBiAae BUMOram, i
yepes LUe BuKAYeHa 3 po3rnagy. KiMoHikc
3anuuae 3a cobo NpaBo Ha BlaCHUI pO3CyA He
3BaXkaTu Ha HECYTTEBI HEBIAMOBIAHOCTI.
OckapXeHHs. YYacHUK TeHaepy MOrofxXyeTbCs,
wo BCi ckaprm 3a UMM TeHOepoMm MOBMUHHI
Hagcunatucsa (B nNUCbMOBIN  dopmi 3 ycima
nosicHeHHAMM) Ha po3rnag KoHTakTHiI ocobi,
3a3HaveHin y po3aini 1 «OcHoBHa iHopMaLida
npo 3akynieno». KiMOHIKC Ha CBil BnacHumn
po3cyn NpunmMae ocTaTovHe pPilleHHs Woao ckapr
3a uieto 3akynienet. [logatoum TeHgepHy
npono3uuito 3a uum ITT, YyacHuk TeHaepy
po3ymie, wo OepxaBHun opraH / KnieHt KiMoHikc
He € MNOro CTOPOHOID i He po3rnagaTMMe ckapru
MocTtavanbHukis / CybnigpsgHukis.”

YyacHuK TeHOepy MNOBUHEH HagaTu Hauvkpally

nponoauuito.  OuikyeTbcs, Wo yrogy 6yae
yKNageHo  BUKIIOYHO Ha niacrasi uiel
opuriHanbHoi  npono3uuii. OpgHak  KiMOHike

3anuvuwae 3a cobor NpaBo OO0 YKNadeHHs yroam
BECTU neperoBopn 3 Oyab-9KMM Y4aCHUKOM
TeHaepy Ta/abo 3apgaBatM MOMY  YTOYHHOHOU
NUTaHHS.

Yropga, yknageHa 3 KiMOHIKC, MicTutnme
NOSTIOXKEHHS, BKMOYEHi Ha BuMory [epxaBHOro
opraHy, i perynioBaTUMETbCA CTaHOapTHUMMU
ymoBamu KiMoHikc. Konis noBHOro TekCcTy ymoB
HaOAaETbCA Ha 3anuT. *

Yroga, yknageHa 3a pesynbTaTamu LbOro
Tenpepy, odopmMmnioeTbcs nuwe 3 cyb’ekTom
rocrnogapcbkoi  OiANbHOCTI, SKWA  noJaBaB
TeHAepHy nponosuuito y Bignosigbs Ha ue ITT;
onnara TpeTiMm cTopoHam 3a Tosapwu uu [Nocnyru,
HagaHi 3a Tako Yropoto, He
3aiicHioBaTuMeTbeS. *
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Any award resulting from this ITT will be in the
form of a Framework Agreement (FA). The
Project anticipates issuing a FA (or multiple FAs)
under which specific purchase orders can be
issued—on a demand driven basis—at the pricing
levels established in the FA. When the need
arises for the Goods/services described in the FA,
the Project will issue a purchase order to the FA-
holder. If there are multiple FA-holders as a result
of this ITT, the purchase order will be issued to
the FA-holder that presents value for money for
that specific order, based on price and delivery
time.

Tenders are encouraged to view Chemonics
Data Privacy Policies to see how we process
your personal data. *

ITT No. PFRU2-2025-023
CGUK ID #: 00058

)

k)

Byob-saka yropa, yknageHa 3a pesynbTaTamu
uboro TeHaepy, 6yane y cdopmi PamkoBoi yroam
(PY). Mpoekr nnaHye nignucatn ogHy (abo
dekinbka) PY, 3a dkumu (3@ notpebu)
yKnagatMMyTbCsl  OKpemi  JOoroBopu  Mpo
3aKkyniBnio 3a UiHamu, BCTaHoBneHumu B PY.
Konun BuHMKHe noTpeba B ToBapax/mocnyrax,
onucaHux y Pamkosin yrogi, lMpoekT yknage
JOroBip Npo 3akyniBrnto 3 KOHTpareHTOM 3a
PamkoBoto yrogow. AKWwo 3a pesynbTtatamu
uboro TeHaepy Oyoe yknageHo pamKoBi yrogu 3
OeKinbKkoMa KOHTpareHTamu, TO [JOroBip npo
3aKyniBItO YKNagaTUMETbCH 3 TUM KOHTPareHToM,
YMOBM  sKOro  3abesnedvytoTb  onTUMarsbHe
CNIBBIAHOLWIEHHSA LiHW Ta $KOCTI Ans LbOro
KOHKPETHOrO [OroBOpY 3 TOYKM 30py UiHW Ta
CTPOKIB BUKOHaHHSI.

Y4yacHukam TeHaepy peKoMeHAYETbCS
o3HanoMuTucs 3 [loniTnkow KOHQIAEHUINHOCTI
daHux_ KiMOHIKC, B SIKin onucaHo, 9K KOMMaHis
06pobnsie nepcoHanbHi gaHi. *
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