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BY SIGNING AND RETURNING THIS ORDER FORM THE PROVIDER AGREES to enter a 
legally binding contract with the Customer to provide to the Customer the Services 
specified in this Order Form (together with, where completed and applicable, the 
mini-competition order (additional requirements) set out in section 2 of this Order 
Form) incorporating the rights and obligations in the Call-Off Terms and Conditions 
set out in the Framework Agreement entered into by the Provider and the Authority 
on 22nd of April 2022. 

 

 

For and on behalf of the Provider:- 

 

For and on behalf of the Customer:- 
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2.Review Process. 

3.Refinement. 

4.Approvals. 

Provision of handover support to NHSBSA 
and DHSC BAU colleagues. 

Director/Senior 
Comms 
Consultant 

Mar-26 

 
e. The above is not an exhaustive list and the DHSC may require additional 

Deliverables as defined throughout the Programme. 

  

3. CONTRACT PERFORMANCE - STANDARDS: All PPM and PMO tools and 
processes will align to the standards and expectations set out by the Infrastructure 
and Projects Authority. 

3.2. Resources assigned to the Contract will have the relevant skills and experience 
to deliver the Contract, including but not limited to: 

i. Working knowledge of the NHS Pension Scheme. 

ii. Experience in managing the implementation of and/or large-scale change to 
public sector pension schemes. 

iii. Detailed knowledge of the McCloud initiative. 

iv. Practical experience in dealing with NHS Pension Scheme stakeholders 
including but not limited to: 

1. GAD. 

2. NHS trades unions. 

3. NHS Pensions Board. 

4. NHS Scheme Advisory Board. 

5. Other government departments. 

v. Practical experience of working with NHS Pension Scheme Lead Delivery 
Organisations including, but not limited to: 

1. NHSBSA 

2. NHS Employers 

vi. Direct experience of the development, assurance and delivery of national 
communications for public sector initiatives; and Project and Programme 
Management skills. service levels and performance. 

  

4. REPORTING 

4.1. A breakdown of time and materials, charges by role, person and day rate will be 
provided in monthly reports. Contract Monitoring arrangements include: 

i. Provision of Monthly Assignment Reports detailing: 

1. Activities undertaken in the reporting period. 

2. Planned activities for the next reporting period. 
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3. Resource deployed in the reporting period. 

ii. Fortnightly meetings with DHSC’s Programme/Project leads 

iii. Supplementary ad-hoc meetings with the DHSC’s Programme/Project Manager 
covering detailed subject matter and to ensure a premium and flexible approach 
as and when required. 

iv. Regular contract review meetings with stakeholders from the DHSC, reviewing 
performance, risks and finance. 

v. Monitoring communications performance. 

 




