	OFFICIAL

	[image: Description: Description: Description: Untitled:Users:berrimann:Desktop:CCS BRAND:Logos:CCS artwork:Colour 2935:CCS_2935_SML_AW.png]
	
	
9th Floor, The Capital,
Old Hall Street, Liverpool.
L3 9PP
	
T  0345 010 3503
E  info@crowncommercial.gov.uk

www.gov.uk/ccs



Teleperformance Limited, 
REDACTED

Attn:   REDACTED
  

[bookmark: date][bookmark: Title]Date: 22nd May 2020 
		Procurement ref: CCZZ20A35 
[bookmark: _GoBack]Dear REDACTED
Award of contract for the Provision of DHSC – Testing Contact Centre CCZZ20A35 
Further to your submission of a Proposal for the above requirement, on behalf of the Department of Health and Social Care (the “Authority”), I am pleased to inform you that you we would like to award the contract to you. 

The call-off contract commenced on 23rd day of April 2020 and the Expiry Date will be 16th day of July 2020 with an option to extend for a further twelve (12) months to be reviewed on a monthly basis up until 16th July 2021 . The total contract value shall be £20,000,000.00 (excluding VAT), £4,000,000.00 (excluding VAT), is the value of the work to be conducted within the initial twelve (12) weeks.

[bookmark: _Toc435616685]This contract was awarded under CCS Commercial Agreement RM3815 Contact Centre Services, the Commercial Agreement Terms and Conditions shall apply. 

A copy of the contract is provided with this award letter, please print and sign a copy of this letter and forward to the Procurement Lead via email to REDACTED to acknowledge receipt of this letter and confirm your acceptance of the contract.

A copy signed on behalf of the Contracting Authority will be returned for your records. 

Should you have any queries regarding this or any other matter please do not hesitate to contact me.

Yours faithfully,
REDACTED
Crown Commercial Service 
Procurement Lead



	Signed for and on behalf of the Department of Health

	Name: REDACTED
	

	Signature: REDACTED
	

	Date: 
	






	Signed for and on behalf of Teleperformance Limited 

	Name: REDACTED 
	

	Signature: REDACTED
	

	Date: 
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