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Framework Agreement
FROM
	Authority
	Ministry of Defence 

	Service Address
	People Programme Requirements
Floor 6, Zone B, 
MoD Main Building
London, SW1A 2HB


	Invoice Address
	As above.

	Contact Ref:
	Name: XXXXXXXXXXX
Phone: 0207 21 89184
e-mail: People-Programme-ReqmtsAHd@mod.uk


	Order Number
	To be quoted on all correspondence relating to this Order: 

HOCS3b/00048

	Order Date
	22 September 2016



TO
	Provider:
	CommunicateResearch Limited

	For the attention of:
E-mail
Telephone number
	 
Research Team Leader
+44(0) 20 7871 8645

	Address
	Coveham House
Downside Bridge Road
Cobham 
Surrey, KT11 3EP



	
1. SERVICES REQUIREMENTS

	1.1 Services and Deliverables Required:
To design and deliver research to understand the attitude of young people towards the Armed forces Offer

1. NONJ Statement of Requirement 1.04 - Incentives and commitments 
Career planning
To explore how far those in general employment plan ahead in their careers, including whether this varies by age and educational background. 

The transition window
To examine whether firms in the civilian private sector make structured improvements to employee terms and conditions in order to incentivise performance and / or retain staff, by advancing them more quickly than their peers. 
 
Performance structures
To examine the most commonly utilised performance and retention mechanism used in the private sector, including why certain mechanisms were chosen and an assessment of their effectiveness. 

2. NONJ Statement of Requirement 1.07 – Flexible Working 
 
Attitudes towards flexible working

Explore in the general population:
  
· Whether the opportunity to work flexibly would increase the attractiveness of a career in the Armed Forces.

· Whether the opportunity to work flexibly might increase the length of time they would potentially serve in the Armed Forces.

· The types of flexible working they would be interested in.

· How likely they would be to take up the opportunity (through examining flexible working uptake in other large employers).

· A SWOT of flexible working from experiences in the private sector (employers).

	1.2 Commencement Date: 26 September 2016


	1.3 Price Payable by Authority:  
	Element
	Cost (£ excl. VAT)

	A) 6 Discussion Groups with young people
	

	B) 10 depth interviews with HR Directors
	

	TOTAL
	[bookmark: _GoBack]£25,470



Cost Breakdown as follows:
	Element
	Cost (£ excl. VAT)

	A) 6 Discussion Groups with young people
	

	Project management
	

	Design (incl sample designs & discussion guide design)
	

	Fieldwork (incl travel, accomodation, venue hire & facilitation)
	

	Incentives
	

	Subsidiary cost: Roots Research for qualiitative recruitment
	

	Subsidiary cost: Take Note transciption for discussion group transcripts
	

	Analysis and reporting
	


	Element
	Cost (£ excl. VAT)

	B) 10 depth interviews with HR Directors
	

	Project management
	

	Design (incl sample designs & discussion guide design)
	

	Fieldwork (incl travel, accomodation, venue hire & facilitation)
	

	Incentives
	

	Subsidiary cost: Roots Research for qualiitative recruitment
	

	Subsidiary cost: Take Note for interview transcripts
	

	Analysis and reporting
	




	1.4 Completion Date: 
	Element
	Timing

	Inception meeting, screeners, design of the discussion guides
	1 week

	Fieldwork
	3 weeks

	Analysis and reporting
	1.5 weeks

	TOTAL
	5.5 weeks








	2 ADDITIONAL REQUIREMENTS

	2.1 Supplemental Requirements in addition to Call-Off Terms and Conditions:
DEFCON 76 (Edn 12/06)   -  Contractor’s Personnel at Government
                                              Establishments


	2.2 Variations to Call-Off Terms and Conditions
DEFFORM 30 (Edn 04/15)       -  The Electronic Transactions Agreement 
DEFCON 522J (Edn 05/03)      -  Payment Under P2P
DEFCON 656 (Edn 03/06)        -  Break 	




	3. PERFORMANCE OF THE SERVICES AND DELIVERABLES

	Items 3.1 to 3.5 will be Performed and Delivered in accordance with “ComRes proposal Market Research of Generation Z Views and Attitudes dated September 2016” - Annex A

	3.1 Key Personnel of the Provider to be involved in the Services [and deliverables]:
See Above

	3.2 Performance Standards
See Above

	3.3 Location(s) at which the Services are to be provided:
See Above

	3.4 Quality Standards
See Above

	3.5 Contract Monitoring Arrangements
See Above



	4. CONFIDENTIAL INFORMATION

	(4.1) The following information shall be deemed Commercially Sensitive Information or Confidential Information:-
*Pricing pages – all references to suppliers cost - OFFICIAL –SENSITIVE (COMRCL)

(4.2) Duration that the information shall be deemed Commercially Sensitive Information or Confidential Information
*Duration of contract until closure - OFFICIAL –SENSITIVE (COMRCL)



BY SIGNING AND RETURNING THIS ORDER FORM THE PROVIDER AGREES to enter a legally binding contract with the Authority to provide the Service specified in this Order Form together with, where completed and applicable, the mini-competition order (additional requirements) set out in section 2 of this Order Form. Incorporating the rights and obligations in the Call-Off Terms and Conditions set out in the Framework Agreement entered into by the Provider and UK SBS on 22 September 2016 and any subsequent signed variations to the terms and conditions.   

	For and on behalf of the Provider:-

	Name and Title
	Commercial Director

	Signature
	

	Date
	26/9/16



	For and on behalf of the Authority-

	Name and Title
	DefComrcl CC-HOCS3b2

	Signature
	

	Date
	27 September 2016
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