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Order Form 


CALL-OFF REFERENCE:		701149376
THE BUYER:			UK Strategic Command, Commercial, Defence Intelligence
 
BUYER ADDRESS			Room A104, A Block, RAF Wyton, Huntingdon, Cambridgeshire, PE28 2EA
THE SUPPLIER: 			[TBC]
SUPPLIER ADDRESS: 		[TBC]
REGISTRATION NUMBER: 	[TBC]
DUNS NUMBER:       		[TBC]
SID4GOV ID:                 		[TBC]

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 3rd November 2020
It’s issued under the Framework Contract with the reference number RM6068 for the provision of Technology Products and Associated Services.   


CALL-OFF LOT(S):

· Lot 3 Software & Associated Services

CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6068
3. The following Schedules in equal order of precedence:

· Joint Schedules for RM6068 
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)		
· Call-Off Schedules for RM6068		
·  [Call-Off Schedule 6 (ICT Services) 					 
·  [Call-Off Schedule 17 (MOD Terms) 					 
4. CCS Core Terms (version 3.0.6)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6068 
6. Annexes B and C Call-Off Schedule 6 (ICT Services)

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:
None

CALL-OFF START DATE:			08/12/2020 (TBC)

CALL-OFF EXPIRY DATE: 		3 years from start date (TBC)

CALL-OFF INITIAL PERIOD:		3 years

CALL-OFF OPTIONAL EXTENSION	N/A
PERIOD

CALL-OFF DELIVERABLES 

Requirements
· STK (Systems Tool Kit) licence renewal for 3 years for the following versions;
· Version 10 Professional
· Version 11 Professional 
· Version 12 Professional

· 2 x Nodelocked STK Professional, AWB (Analysis Workbench), Sat Pro, INT (Integration module)
· 2 x Networked STK Professional, AWB (Analysis Workbench), Sat Pro, INT (Integration module) 
· 2 x STK / Communication Module for both the Nodelocked and Networked licences. 
· 2 x STK Coverage Module for both the Nodelocked and Networked licences.
· 3 years support for the Communication and Coverage modules. 

The above can be summarised as:

4 licenses in total comprising Versions 10, 11 Pro and 12 Pro with Communications and Coverage Modules.  Having the three versions of STK mitigates any forward and backward compatibility issues and facilitates close working with partner agencies. 
To be clear, note that each of the four licences must facilitate the use of software versions 10, 11 and 12 simultaneously.

Support:

As an ‘as minimum’ deliverable, the supplier will offer a technical support service. This will see them:
· Deal with support requests on an ad-hoc basis. Approximately 15 unique calls in any 12 month period and any associated follow up calls relating to the precursor call.
· Maintain a call log detailing the issues and any resolutions identified.
· Respond to support requests within 24 hours.
· Escalate to resolve issues in an appropriate, timely manner using specialist knowledge and resource where necessary. 
· Maintain good communication with the MoD at all times.

Testing:

It will not be possible for us to test all three versions of the software within a reasonable time frame and accordingly do not wish to build in a product testing period within the licence provision framework. However, we do require a one-month period from the date of the licence provision to install the licences and expect the provider to resolve any issues with the licences during this period. We consider this a fair period given covid in office access restrictions. 

LOCATION FOR DELIVERY

[bookmark: _GoBack]Contact for licence files to be emailed to: REDACTED

DATES FOR DELIVERY OF THE DELIVERABLES

8th December 2020 (same as Call-Off Start Date)
TESTING OF DELIVERABLES

No special testing requirements. However, as mentioned we require a one-month period from the date of the licence provision to install the licences and expect the provider to resolve any issues with the licences during this period. We consider this a fair period given covid in office access restrictions.

WARRANTY PERIOD
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be a minimum of 90 days.

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

CALL-OFF CHARGES
[TBC]
 
The Charges will not be impacted by any change to the Framework Prices. The Charges can only be changed by agreement in writing between the Buyer and the Supplier because of a Specific Change in Law or Benchmarking using Call-Off Schedule 16 (Benchmarking) where this is used.

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
[TBC]

BUYER’S INVOICE ADDRESS: 
[TBC] name
[TBC] role
[TBC] email address
[TBC] address

BUYER’S AUTHORISED REPRESENTATIVE
[TBC] name
[TBC] role
[TBC] email address
[TBC] address

BUYER’S ENVIRONMENTAL POLICY
[TBC] [Document name] [version] [date] [available online at:] 
or insert: [Appended at Call-Off Schedule X]]

BUYER’S SECURITY POLICY
[TBC] [Document name] [version] [date] [available online at:] 
or insert: [Appended at Call-Off Schedule X]]

SUPPLIER’S AUTHORISED REPRESENTATIVE
[TBC] name
[TBC] role
[TBC] email address
[TBC] addres

SUPPLIER’S CONTRACT MANAGER
[TBC] name
[TBC] role
[TBC] email address
[TBC] address

PROGRESS REPORT FREQUENCY
[TBC] report frequency: 

PROGRESS MEETING FREQUENCY
[TBC] meeting frequency: 

KEY STAFF
[TBC] name
[TBC] role
[TBC] email address
[TBC] address

KEY SUBCONTRACTOR(S)
Not applicable

COMMERCIALLY SENSITIVE INFORMATION
Not applicable

SERVICE CREDITS
Not applicable

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
Not applicable 

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
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