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BHCC Market Scoping for a Money Management Service
General
Brighton and Hove City Council (the Council), invites providers interested in offering Money Management Support to respond to this market scoping exercise.
Please note that this is not a tender process. The Council is currently investigating the level of interest, availability and indicative costings for this requirement and this process does not constitute an offer of contract from either party.
A further process providing full detail on the contractual arrangements will be conducted following the conclusion of the market scoping exercise.
Please complete this form and return via email to Davina.Warwick@brighton-hove.gov.uk
[bookmark: _GoBack] By 17:00 on Friday 21th September 2018.
Type of service required
Brighton and Hove City Council (BHCC) are exploring options for their provision of debt and benefits advice; to include financial reviews, budgetary advice and money management. This would also include a cash handling service, to occasionally act as an Appointee, to manage personal accounts and to receive benefits on behalf of the individual to enable payment of bills or shopping etc. This may include acting as an Appointee to receive benefits on behalf of the individual.
The service will required to include the provision of debt management and debt counselling to enable people to live as financially independently as possible. This would include debt recovery negotiation on behalf of the individual. There would be an expectation that the provider be professionally accredited to sometimes act as a Court Appeal Deputy to the client, and to represent the client at appropriate circumstances.
The provider would be expected to have a local base to enable face to face appointments, and knowledge of the City. Knowledge of local services and existing provisions would allow people to be signposted to services in order to maximise the level of help and support on offer. 
Type of Users of the service
This service will potentially cover the following service users;
1. Households which are in arrears and/or at risk of eviction and/or those experiencing issues with Welfare Benefits, Disability Benefits or Universal Credit.
2. People who may struggle to manage their own financial transactions for daily life, which could stem from a lack of mental capacity or from a disability. They can be high risk groups who are at risk of eviction or self-neglect if not helped. 
3. Those who are identified as eligible through a social care assessment. These can include vulnerable adults with enduring debt issues, people in recovery from mental health or substance misuse issues or have ongoing support needs in terms of managing their finances or accessing their cash.
Experience
The Provider must be regulated by the Financial Conduct Authority (FCA). Staff must be professionally qualified in giving financial advice, and demonstrate a high level of numeric competency and budgetary skills. 
Staff would be required to be DBS checked, and to have experience working with vulnerable adults and ensure sensitivity to the nature of the help being required.
Monitoring and Location
The Council will require the Provider to provide a local base and outreach desks in the City, which are accessible for all. Also, a degree of mobility to ensure those who are housebound can receive home visits. 
The Council will require regular meetings with the provider to discuss individual’s progress, in order to minimise court referrals for non-payments and to fundamentally avoid household evictions. 

1) Please confirm the name and address and contact details of your organisation and relevant experience as detailed above:
	Response:





2) Please give your view on the practicalities of operating a service of this nature, including your views on the following:
· An understanding of the Service Users
· The requirements of the service
· Any mitigating risks
	Response:
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