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[bookmark: _Toc251335349]CALL-OFF FORM
CALL-OFF FORM TO ENTER INTO A CALL-OFF CONTRACT UNDER THE PSN SERVICES FRAMEWORK AGREEMENT (reference RM1498):
Dated                            2015, Reference number TPR 627
(1) 	The Pension Regulator whose principal place of business is at Napier House, Trafalgar Street, Brighton BN1 4DW (the “Customer Authority”); and
(2)	Dimension Data Communications UK Ltd (Company Number: 04036009) whose registered address is at  Darwin House, Lichfield South, Birmingham Road, Lichfield, Staffordshire, WS14 0QP (the “Contractor”).

The Customer Authority re-opened competition under the Framework Agreement on 19 February 2016 and selected the Contractor to provide the Services on 15 July 2015.
[bookmark: _Toc211763283][bookmark: _Toc219889087][bookmark: _Toc219889297][bookmark: _Toc220732903][bookmark: _Toc222712161][bookmark: _Toc226282763][bookmark: _Toc251335350]DEFINITIONS AND INTERPRETATION
Unless otherwise stated, defined terms used in this Call-Off Form have the meanings given in Schedule 1 (Definitions) of the Call-Off Terms incorporated through Paragraph 2.1 below.
The Initial Term shall be 2 years with the option to extend for a further 1 year plus an additional 1 year and the Commencement Date shall be 27 July 2015.
The Framework Authority wishes to avoid the situation where through completion of this Call-Off Form by the Customer Authority and the Contractor, a Call-Off Contract creates a conflict with the Framework Agreement.  Therefore, if there is a conflict between a Call-Off Contract and the Framework Agreement, the Framework Agreement shall prevail to the extent of such conflict and the Customer Authority and the Contractor shall comply with the instructions of the Framework Authority (acting reasonably and in consultation with the Customer Authority and the Contractor) on how such conflict shall be resolved.
[bookmark: _Toc211763284][bookmark: _Toc219889088][bookmark: _Toc219889298][bookmark: _Toc220732904][bookmark: _Toc222712162][bookmark: _Toc226282764][bookmark: _Toc251335351]TERMS OF CONTRACT
[bookmark: _Ref275875862]This Call-Off Form and its appendices, together with the Call-Off Terms (including the Schedules to the Call-Off Terms) shall constitute a Call-Off Contract. 
The Call-Off Terms are enhanced by and subject to the contents of this Call-Off Form and any of its appendices. 
The Services are to be provided for the benefit of:
the Customer Authority; and 
the Indirect Customers set out in Appendix 1 to this Call-Off Form.
CALL-OFF COOPERATION AGREEMENT
In accordance with Clause 7.4.2.2 of the Framework Agreement, the Customer Authority does not require the Contractor to enter into a Call-Off Cooperation Agreement, to be substantially in the form set out in Schedule 6.7 (Call-Off Cooperation Agreement) of the Call-Off Terms. 
NOT USED
CODE OF CONNECTION AND PSN COMPLIANCE CERTIFICATE (APPLICABLE TO ANY PSN SERVICES)
As required under Clause 7.1 of the Framework Agreement, the Framework Authority approved the Customer Authority’s connection to PSN Services by issuing a PSN Compliance Certificate dated 4th August 2014.
As required under the Code of Connection which the Customer Authority entered into on 24th July 2013 and without prejudice to the Contractor’s obligation under Clause 38.7.4 of the Call-Off Terms, the Contractor shall perform the following obligations to support the Code of Connection: NOT APPLICABLE
[bookmark: _DV_C27][bookmark: _DV_C28]GUARANTEE
[bookmark: _DV_C29][bookmark: _DV_C30]In accordance with Clause 50 of the Call-Off Terms, the Customer Authority does not require the Contractor to enter into a Guarantee substantially in the form set out in Schedule 12 (Guarantee) of the Framework Agreement. 
NOT USED
GOVERNING LAW AND JURISDICTION NOT USED
[bookmark: _DV_M44] The Parties agree that this Call-Off Contract shall be governed by and construed in accordance with [Scottish] [Northern Ireland] law.  Accordingly, where appropriate references in this Agreement to any laws shall be interpreted to mean the corresponding law (if any) in [Scotland] [Northern Ireland]. and without prejudice to the Dispute Resolution Procedure each Party agrees to submit to the exclusive jurisdiction of the courts of [Scotland] [Northern Ireland]]. 

APPENDIX 1
INDIRECT CUSTOMERS NOT USED
[Indirect Customers receiving Services to be specified by the Customer Authority]

APPENDIX 2
INFORMATION REQUIRED FOR CALL-OFF TERMS
1. REPRESENTATIVES AND KEY PERSONNEL
For the purposes of Clause 20.1 of the Call-Off Terms, the Customer Authority Representative shall be: 
	Name

	Responsibilities/Authorities

	Service Integration Manager:
XXXXXX XXXX 


Senior Strategic Contracts Advisor or as identified at the time.

	· As set out in Clauses 7.3 and 32.2.12 of the Call-Off Terms;
· As set out in Schedules 2.1 (Service Levels, Related Remedies and Performance Monitoring), 2.2 (Security Requirements and Plan), 4.2 (Testing Procedures) and Schedule 6.5 (Business Continuity and Disaster Recovery Provisions) of the Call-Off Terms;
· As set out in Schedule 6 (Standards) of the Framework Agreement;





For the purposes of Clause 20.1 of the Call-Off Terms, the Contractor Representative shall be: 
	Name
	Responsibilities/Authorities
	Key Role Minimum Period


	XXXXXXXXXXXX XXXXXXX
Senior Account Manager
	· As set out in Schedule 2.1 (Service Levels, Related Remedies and Performance Monitoring) of the Call-Off Terms;
· [other]
	



In accordance with Clause 26.5 of the Call-Off Terms, the Parties have agreed the appointment of the following Key Personnel: 
	Name
	Role
	Responsibilities/Authorities
	Key Role Minimum Period


	Position 
XXXXX XXXXX IT Service Transition Manager - TPR

XX XXXXX
Service Support Engineering Manager - Dimension Data

	Service Manager
	· Level 1 escalation in relation to Disputes (see Schedule 6.3 (Dispute Resolution Procedure) of the Call-Off Terms)
	


[bookmark: _Ref88562223][bookmark: _Toc127759066][bookmark: _Toc139080106][bookmark: _Toc210196729][bookmark: _Toc252183362]
1. [bookmark: _Ref72116895][bookmark: _Ref72116915][bookmark: _Ref72117062][bookmark: _Ref72117075][bookmark: _Ref72117086][bookmark: _Ref72117275][bookmark: _Toc127759101][bookmark: _Toc139080426][bookmark: _Toc210196771][bookmark: _Toc252183393]OTHER CUSTOMER AUTHORITY PERSONNEL NOT USED
	Name
	Role
	Responsibilities/Authorities


	
	Service Manager
	· Level 1 escalation in relation to Disputes (see Schedule 6.3 (Dispute Resolution Procedure) of the Call-Off Terms)
· [other]

	

	Customer Authority PSN Services Contract Manager
	· In relation to Services procured under Lots 6 and 7 of the PSN Services OJEU only - Approval of changes to the Contractor’s Call Off Service Catalogue in accordance with Clause 24.2 of the Call-Off Terms
· [other]

	

	Customer Authority’s Change Manager
	· Approval of Operational Changes and receipt of Change Communications in accordance with Schedule 6.2 (Change Control Procedure)
· [other]



1. APPROVED SUB-CONTRACTORS  NOT USED
In accordance with Clause 22.2 of the Call-Off Terms, if the Customer Authority or the Contractor wish to remove any of the sub-contractors set out in Schedule 8 (Key Personnel and Approved Material Sub-contractors) of the Framework Agreement and/or add any more Material Sub-contractors in relation to this Call-Off Contract, they must obtain the prior written approval of the Framework Authority. In accordance with Clause 22.6 of the Call-Off Terms and subject to Clause 22.2 of the Call-Off Terms, the Contractor may sub-contract its obligations to the following Sub-contractors: [Contractor to complete for Customer Authority approval, this list must consist of Material Sub-contractors which are set out in Schedule 8 (Key Personnel and Approved Material Sub-contractors) of the Framework Agreement and which are relevant to this Call-Off Contract]
	Sub-contractor Name, Address (including registered office) and Registered Number

	Related Product/Service Description
	Role in delivery of the Services

	

	

	




1. COMMERCIALLY SENSITIVE INFORMATION 
Without prejudice to the Customer Authority's general obligation of confidentiality, the parties acknowledge that the Customer Authority may have to disclose Information in or relating to this Call-Off Contract following a Request for Information. 
Without prejudice to the Customer Authority's obligation (unless it is a private authority) to disclose Information in accordance with FOIA, the Customer Authority will consider in good faith whether it is appropriate to apply the commercial interests exemption set out in s.43 of FOIA to the following Information: 
	Items
	Duration of Confidentiality


	Detailed breakdown of equipment costs and professional service costs 
	During the life of the contract



1. [bookmark: _Toc252183405]LIMITATIONS ON LIABILITY
The amount referred to in Clause 42.2.2 of the Call-Off Terms for loss of or damage to the Customer Authority Premises, property or assets shall remain as per the contract. 
The percentage referred to in Clause 42.2.3 of the Call-Off Terms for loss, destruction, corruption, degradation, inaccuracy or damage to the Customer Authority Data or any copy of such Customer Authority Data shall remain as per the contract. 
The percentage referred to in Clause 42.2.4 of the Call-Off Terms for Service Credits and Delay Payments shall be 25%.
The amount referred to in Clause 42.2.5 of the Call-Off Terms for all other claims, losses or damages shall remain as per the contract. 
The amount referred to in Clause 42.3.1 of the Call-Off Terms for all Defaults by the Customer Authority resulting in loss of or damage to the property or assets of the Contractor shall be twenty thousand pounds only (£20K). 
The percentage referred to in Clause 42.3.2 of the Call-Off Terms for compensation payments due in respect of Customer Authority Cause shall be 10%. 
The percentage referred to in Clause 42.3.3 of the Call-Off Terms for the Termination Payment for the Services shall be 10%. 
The percentage referred to in Clause 42.3.4 of the Call-Off Terms for all other Defaults (taken together) by the Customer Authority shall be 10%. 

STEP-IN
The percentage referred to in Clause 49.1.5 of the Call-Off Terms for shall be 10% of the Charges payable over that period for such Service.

1. INDIRECT CUSTOMERS - NOT USED
In accordance with Clause 52.4 of the Call-Off Terms, the following Indirect Customers may enforce the benefit of this Call-Off Contract as a third party to the extent that the Services are being provided to that Indirect Customer: 
1. [bookmark: _DV_C79][bookmark: _Ref88044888][bookmark: _Toc127759121][bookmark: _Toc139080625][bookmark: _Toc210196789][bookmark: _Toc252183410]CUSTOMER AUTHORITY AGENT(S)
[bookmark: _DV_C80]In accordance with Clause 1.7 of the Call-Off Terms, the following agent or agents of the Customer Authority (including, if applicable, a service/system integrator) have been appointed to act in pursuance of any of the Customer Authority’s rights or to perform any of the Customer Authority’s obligations or functions under this Call-Off Contract.
1. NOTICES
In accordance with Clause 58.4 of the Call-Off Terms, the following addresses and other details for service of notices shall apply:
Customer Authority: 
XXXXX XXXXXXX – Head of Procurement: 
Mobile: XXXXX XXXXXX
Email:XXXXXXXXXXXXX@thepensionsregulator.gsi.gov.uk
Address: The Pensions Regulator, Napier House, Trafalgar Street, Brighton, BN1 4DW

XXXX XXXXXX – IT Director:
Mobile: XXXXX XXXXXX
Email: XXXXXXXXXX@thepensionsregulator.gsi.gov.uk
Address: The Pensions Regulator, Napier House, Trafalgar Street, Brighton, BN1 4DW

Contract details of Contractor: 
Dimension Data Communication Services Ltd
XXXXX  XXXXXX – Senior Account Manager
Mobile: XXXXX XXXXXX
Email: XXXXXXXXXXXXXXXXXXX@dimensiondata.com
Address: Dimension Data, Darwin House, Lichfield South, Birmingham Road, Lichfield, Staffordshire, WS14 0QP

10 	PROTECTION OF PERSONAL DATA - NOT USED 
In accordance with Clause 32.2.14 of the Call-Off Terms, the Contractor will not Process Customer Authority Personal Data in the following territories: 
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APPENDIX 3
SERVICE REQUIREMENTS AND CONTRACTOR SERVICE DESCRIPTIONS
PART A: SERVICE REQUIREMENTS 
Lot 8, Schedule 2 (Service Requirements and Contractor Service Descriptions) of the Framework Agreement.
Overview of Requirement:
This contract is to source a LAN replacement and WLAN service upgrade, using existing XXXXX equipment, with the option to purchase a break-fix support service if required.

The Customer Authority’s existing XXXXX LAN and WLAN infrastructure is reaching end-of-service life and therefore needs to be replaced.  The fixed LAN port capacity, for work positions, needs to be increased from XXX xx XXX ports across the 5 floors of the Customer Authority’s premises, Napier House, Brighton.  The additional XX ports are split equally between the 1st and 3rd floors.  XXX XXXXXXXXX XXXX XXXXXXXXXXX are required in the local computer room (refer to Specification Requirement for details). These will replace the existing XXXXX XXXXX switches.  The existing XXXXX XXXXXXX WLAN infrastructure is to be replaced by an XXXXX XXXXXX based solution, for which the bulk of the equipment has already been purchased.  The WLAN will need to support connectivity to a minimum of XXX concurrent devices per floor (refer to Wi-Fi Requirements Specification for details).

PART B: CONTRACTOR SERVICE DESCRIPTIONS

APPENDIX 4
SERVICE LEVELS AND RELATED REMEDIES
1. GENERAL
 For the purposes of Clause 10.5.1 of the Call-Off Terms, the aggregate number of Service Failures (whether the Service Failure relates to the same or to different parts of the Services) exceeds the following number and period: three (3) within a calendar month. 

8.1 For the purposes of Clause 10.8.3 of the Call-Off Terms, the aggregate number of Service Failures shall be: three (3) within a calendar month. 
8.2 For the purposes of Clause 10.8.4 of the Call-Off Terms, the aggregate number of events giving rise to Service Credits and/or Delay Payments shall be: two (2) within a calendar month. 
1. SERVICE LEVELS
2.1	In accordance with Paragraph 2.1 of Part A of Schedule 2.1 (Service Levels, Related Remedies and Performance Monitoring) of the Call-Off Terms, the following Service Level Targets, Service Criteria (including the Service Measures), Service Failure Thresholds, Service Credits and Repeat Failures shall apply to this Call-Off Form: 
The Service Levels shall comply with the Service Levels embedded into this Appendix 4 and shall commence on the first day of service. On completion of the project delivery, service levels and service credits will be reviewed and any changes agreed by both parties through the change control procedure.

	Priority
	Max Response 
(business hours)
	Max Resolve
(business hours)
	Target

	System Crash
	2 hrs
	4hrs
	99.999%

	Fault 
	4hrs
	8hrs
	99.999%





Service Levels Target and Service Credits:

	Service Level Target
	Service Level met for 99.999% or more of Break-fix faults in the Measured Period.

	Measured Period
	12mths 

	Service Credit
	For every percentage below the Service Level Target, the following Service Credits shall apply and the Contractor will remove the Service Credit sum payable from the last invoice in the period based on the following: 
	99.999%
	0

	95-99.998%
	5%

	90% -94.999%
	8%

	< 89.999%
	10%


If Service Credits remain unpaid at the end of the contract duration, a credit note will be issued by the Contractor to the Customer Authority at that time.


Core hours when Service Levels will apply: Monday to Friday, 08:00 to 18:00 – excluding UK wide Bank Holidays.
Out of hours: SLA does not apply.

Example of SLA charges: Cover = 2600 hours per year (10hrs x 5 days x 52 wks)
Period to resolve takes 6hrs = 2hr over the 4 hr limit 2598/2600= 99.923%
Amount payable is 5% of the call-out charge or annual charge as appropriate
[bookmark: _GoBack]Dimension Data agree to the resolve times stated above on any resilient components of the solution from point of diagnosis by a Dimension Data qualified engineer.


APPENDIX 5
ADDITIONAL STANDARDS
In addition to the Standards set out in Schedule 6 (Standards) of the Framework Agreement, the Contractor shall also comply with the following further Standards: 
WLAN (i.e. Wi-Fi):
IEEE 802.11ac
IEEE 802.11n
CESG Architectural Pattern 12 Wireless Networking 1.0 Feb 2-13
Support for IPV4
Support for IPV6
WPA2

LAN:
CAT 6
1Gbps (access port speed)
Support for IPV4
Support for IPV6




APPENDIX 6
SECURITY PLAN - NOT USED

[Contractor to set out draft Security Plan for consideration by the Customer Authority]



APPENDIX 7
CUSTOMER AUTHORITY EQUIPMENT AND EXCLUSIVE EQUIPMENT
1. CUSTOMER AUTHORITY EQUIPMENT - NOT USED, Customer Authority Equipment in Scope for Replacement provided for information only.
In accordance with Clause 14.4 of the Call-Off Terms, the Contractor shall take ownership of the following Customer Authority Equipment: 
	Customer Authority Equipment List
 Equipment in Scope for Replacement only – INFORMATION ONLY
 
	Ownership to transfer to Contractor (Yes/No) 
	Price (£)

		XXXXX XXXX XXXXXX XXXXXXXX XX XXX XX XXXX
	XX X XXXXX XXXXXX XXXXXXXX26 

	XXXXX XXXXX XXXX XXXXXXXX 
	X X XXXX XXXX XXXXXXXX  x core 

	XX X XXXXX XXXXXXX XXXX XXXXXXXXXXXXXXXXXX XXXXXX XXXXXXX XXXX XXXXXXX XXX XXXXX.
	XX X XXXXX XXXXXXX  XXXX XXX XXXX XXX.



	No. 
	N/A



EXCLUSIVE EQUIPMENT
The following Equipment shall be Exclusive Equipment for the purposes of this Call-Off Contract: [Parties to complete]
	Customer Authority Equipment
	Contractor Equipment

	NOT USED
	



ENCUMBRANCES
In accordance with Clause 14.8 of the Call-Off Terms and subject to Paragraph 3.2 below, the following Equipment is subject to encumbrances (such encumbrances being discharged upon payment by the Customer Authority of the amounts set out in below): 
	Equipment (excluding Customer Authority Equipment) 
Not Applicable
	Encumbrance/Encumbrancer
	Discharge prices (£) and applicable time periods (as per paragraphs 9.3 and 9.4 of Schedule 6.4 (Exit Management) of the Call-Off Terms)

	
	
	



There shall be no encumbrances of Exclusive Assets except where agreed by the Parties and set out in the table in Paragraph 3.1 above.


APPENDIX 8
OUTLINE IMPLEMENTATION PLAN
In accordance with Section B (Service Implementation) of the Call-Off Terms, if the Customer Authority determines (in its sole discretion) that there is no requirement for an Implementation Plan, this Appendix 8 shall be left blank.
In accordance with Paragraph 2 of Schedule 4.1 (Implementation Plan) of the Call-Off Terms, the following Outline Implementation Plan is agreed by the Parties and should include the following (to the extent such are required by the Customer Authority): To be inserted on completion, post contract award.
	Milestone (indicate if Key Milestone/
relevant to a Gateway review)
	Deliverables (bulleted list showing all Deliverables (and associated tasks) required for each Milestone)
	Duration (Working Days/
Months)
	Milestone Date
	Dependencies
	Customer Authority Responsibilities (if applicable)
	Link to ATP/CPP

	
	Effective Date
	- TBC
	
	
	
	

	
	Testing Procedure (Schedule 4.2) 
In line with Schedule 4.2 the following Network tests shall include as a minimum: 

Network Test design to include :
· Test strategy/approach overview
· Component testing
· Component integration testing
· Failover testing
· IT Service acceptance testing

(For information purposes only - Security penetration testing (to be carried out by independent test authority).  This will be arranged by the Customer Authority’s IT Security Manager.) 

	Five (5)  Working Days after the Effective Date
	
	
	
	




APPENDIX 9
TESTING PROCEDURES
1. TEST SUCCESS CRITERIA 
In accordance with Paragraph 6.1 of Schedule 4.2 (Testing Procedures) of the Call-Off Terms, the following Test Success Criteria shall apply: 
	Service 
	Pre-conditions
	Test Success Criteria

	· Test strategy/approach overview
· Component testing
· Component integration testing
· IT Service acceptance testing
· Load testing
· Compatibility testing
· Security penetration testing


	Requirements, Documents, Plans, Estimates and Scope of Testing to be provided in a timely manner for review and consultation. 
Success criteria agreed and all plans, timelines, estimates etc are signed off by all relevant parties.
Test data and tools identified and set up to facilitate testing.
Contingencies in place and agreed to mitigate slippage
Risks, Issues and assumptions identified and documented. All risks, issues and assumptions measured and signed off by all relevant parties
	All scheduled tests have been run and an agreed plan in place for the resolution and acceptance of any remaining test execution.

No severity one or two defects outstanding.

Testing carried out as per the produced test plans.

Testing is performed within the parameters defined by the non-functional requirements.

Resolution of any outstanding defects agreed with all relevant parties.

100% of all identified test cases have been successfully executed and passed or their exclusion agreed with all relevant parties.

Test Exit/Completion report has been received and approved by all relevant parties. 

Any temporary settings/changes made to the test environment have been removed appropriately before moving to the next migration stage.

A UAT sign off / Production Go-No Go meeting has been held, with Customer Authority Project Manager, Customer Authority Test Manager and third party representatives all agreeing 
· that any tests not completed in UAT can be de-scoped
· there are either no defects outstanding, i.e. not on a status of ‘closed, ‘deferred’ or ‘concession’ or where there are outstanding defects a mitigating plan of action has been agreed by the project team

All databases and any associated active documentation (e.g. spreadsheets, reports, Management Information feeds etc.) continue to function once the network has been initiated.

All associated business feeds, third party external interfaces, internal interfaces, and existing business processes function once the network has been initiated.

All system extracts continue to function once the network has been initiated.

All Finance reports continue to function once the network has been initiated.

All existing macros continue to function once the network has been initiated.




1. 
1. TEST ISSUES
In accordance with Paragraph 9.1 of Schedule 4.2 (Testing Procedures) of the Call-Off Terms, the following Test Issue criteria shall apply: See above Test Success Criteria
For the purposes of the definition of Material Test Issue set out in Schedule 1 (Definitions) of the Call-Off Terms, the severity levels are: 
	Priority
	Description
	Standards to follow

	1-Urgent
	1. Incident results in complete system termination
1. A complete system or business critical function is not useable
1. The user is unable to proceed any further  and the system cannot operate without a resolution
	1. Reviewed within 1 working day of being assigned to suitable resource
1. Update the 'R&D Comments' in TFS-ALM to reflect that the incident is under investigation and the frequency of further updates
N.B. before setting the Priority of a defect to 1-Urgent check with the IT Manager

	2-High

	· A major functional area does not work
· System use is severely impaired
· A workaround may be available but considered undesirable
	· Reviewed by development within 48 hours of being assigned
· The 'R&D Comments' in TFS-ALM will be updated to reflect that the incident is under investigation.

	3-Medium
	· A functional Area does not work
· System use is impaired but can continue
· A fix is required
· An agreed workaround is available or not required
· The system can operate without a fix dependent on risk assessment
	· No defined turnaround time but approximate turnaround time is between 48 and 72 hours
· The ‘R&D’ comments will be updated as the incident is progressed.

	4-Low
	· Cosmetic only
· The system can operate without a fix
	· No defined turnaround time
· The ‘R&D’ comments will be updated as the incident is progressed.




APPENDIX 10
CHARGING AND INVOICING
1. MILESTONE (INVOICE) PAYMENTS 
In accordance with Paragraph 2.1 of Part A of Schedule 5.1 (Charges and Invoicing) of the Call-Off Terms, the following Milestone Payments shall apply: 
	Milestone Number
	Milestone Description
	Amount of Charge (£) ex VAT

	1.
	Delivery (not installed) of hardware to Napier House, Brighton. Title and risk passes on delivery. 
	£XXXXXXXXX 

	2.
	Professional services and implementation.
Invoiced monthly in arrears.
	£XXXXXXXXX

	3. 
	Recurring annual maintenance and support.
Invoiced annually in advance. Maximum duration 4 years.
	£XXXXXXXXX



SERVICE CHARGES 
In accordance with Paragraph 3.1 of Part A of Schedule 5.1 (Charges and Invoicing) of the Call-Off Terms, the following Service Charges shall apply: 

EXPENSES
In accordance with Paragraph 3.5 of Part A of Schedule 5.1 (Charges and Invoicing) of the Call-Off Terms, the Customer Authority shall pay the following categories of expenses incurred by the Contractor during the course of performing the Services: 
Expenses will not be payable against this contract.

DELAY PAYMENTS - NOT USED
In accordance with Paragraph 5 of Part A of Schedule 5.1 (Charges and Invoicing) of the Call-Off Terms, the following Delay Payments shall apply: [Parties to complete]
	MILESTONE NUMBER
	DELAY PAYMENT

	
	





15 BASE CASE FINANCIAL MODEL 
The proforma Base Case Financial Model shall be as follows:
	Requirement:
	Contract value (ex VAT):
	Year:

	New Equipment: LAN an WLAN upgrade and refresh
Professional Services
12 months break-fix maintenance
	£XXXXXXXXXXX
	1

	12 months break-fix maintenance
	£XXXXXXXXXX
	2

	12 months break-fix maintenance
	£XXXXXXXXXX  (to be agreed at the time)
	3 and 4


16 SUPPORTING DOCUMENTATION
In accordance with Paragraph 2.6 of Part B of Schedule 5.1 (Charges and Invoicing) of the Call-Off Terms, the address to which all invoices and Supporting Documentation shall be sent is as follows: 
afinance@thepensionsregulator.gsi.gov.uk
The Pensions Regulator
Napier House 
Brighton
BN1 4DW



APPENDIX 11
BENCHMARKING
1. 	APPOINTMENT OF BENCHMARKER - NOT USED
In accordance with Paragraph 4.1 of Schedule 5.3 (Benchmarking) of the Call-Off Terms, the following organisations may be appointed to carry out a Benchmark Review: 
	Organisations Name
	Address

	
	


 
2.	GOOD VALUE NOT USED
For the purposes of Schedule 1 (Definitions) of the Call-Off Terms, Good Value shall: 
4.1.1.	mean [Average Price OR Upper Quartile]; and
4.1.2	be based on the [mean OR median] service levels.

APPENDIX 12
GOVERNANCE - NOT USED
In accordance with Paragraph 3.1 of Schedule 6.1 (Governance) of the Call-Off Terms, the following Board structures and representations shall apply: 
The Customer Authority 
	Customer Authority Board Members (together with responsibilities)
 
	Customer Authority Representative 

	Contractor Board Members (together with responsibilities)
	Contractor Representative

	Date, time and location of the first Services Board meeting
	[At such location and time (within normal business hours) as the Customer Authority Representative shall reasonably require unless otherwise agreed in advance in writing]

	Frequency of subsequent Services Board meetings
	[Quarterly or Monthly]

	Date, time and location of subsequent Services Board meetings
	[To be agreed at the previous Services Board meeting] [To be announced by the Chairperson at least seven (7) Working Days in advance of each meeting]



Contractor Board
	Customer Authority Board Members (together with responsibilities)
	[                   ] Chairperson

	Contractor Board Members (together with responsibilities)
	

	Start Date for Contractor Board meetings
	

	Frequency of Contractor Board meetings
	

	Location of Contractor Board meetings
	



APPENDIX 13 
BCDR PLAN – NOT USED
[bookmark: LASTCURSORPOSITION]Contractor to set out draft BCDR Plan for consideration by the Customer Authority if one is required by the Customer Authority

APPENDIX 14
SUSTAINABILTY PLAN – NOT USED
[Contractor to set out draft Sustainability Plan for consideration by the Customer Authority (if one is required by the Customer Authority)]

APPENDIX 15
TUPE AND PENSIONS
NOT USED - TUPE is not applicable to this Call-Off Contract.
In accordance with Paragraph 2.1 of Schedule 7.1 (Staff Transfer), the following Parts apply: 

TRANSFERRING CUSTOMER AUTHORITY EMPLOYEES
The following individuals are Transferring Customer Authority Employees: 



TRANSFERRING OUTGOING SERVICE PROVIDER EMPLOYEES
The following individuals are Transferring Outgoing Service Provider Employees: 

PENSIONS
Appendix 1 of Schedule 7.1 (Staff Transfer) is completed as follows: 
 
APPENDIX 16
SPECIAL TERMS
1.  Customer Authority Additional Clause – THE PENSIONS ACT 2004– Section 82 Restricted information 

Restricted information must not be disclosed-
a)   by the regulator, or 
b)   by any person who receives the information directly or indirectly from the regulator. 
Subsection (1) is subject to–
a)   subsection (3), and 
 b)  sections 71(9), 83 to 88 and 235. 
Subject to section 88(4), restricted information may be disclosed with the consent 
of the person to whom it  relates and (if different) the person from whom the regulator obtained it.
For the purposes of this section and sections 83 to 87, ‘restricted information’ means any information obtained by the regulator in the exercise of its functions which relates to the business or other affairs of any person, except for information:

a) which at the time of the disclosure is or has already been made available to the public from other sources, or 
b)   which is in the form of a summary or collection of information so framed as not
      to enable information relating to any particular person to be ascertained from it. 
Any person who discloses information in contravention of this section is guilty of an offence and liable-
a)       on summary conviction, to a fine not exceeding the statutory maximum; 
b)       on conviction on indictment, to a fine or imprisonment for a term not
          exceeding two (2) years, or both.

 
SIGNED by or on behalf of the Parties on the date set out above:
	For and on behalf of the Customer Authority:

	Name and Title
	

	Signature
	

	Date
	



	For and on behalf of the Contractor:

	Name and Title
	

	Signature
	

	Date
	



	For and on behalf of the Contractor:

	Name and Title
	

	Signature
	

	Date
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