
 

 

 

CLOSING DATE FOR SUBMISSIONS – 5PM (UK TIME), WEDNESDAY 25TH 

AUGUST 2021 

CLARIFICATION QUESTIONS AND RESPONSES 

 

The National Archives has received a number of clarification questions relating to 

this opportunity. Those questions, and their associated responses, can be found 

below. 

 

Q1: Due your recent tender, can you advise what are the serial numbers of the 

current Fortigates to trade-up and if you require some support on the migration 

process to the new Firewall’s?  

A1: The serial numbers of the current Fortigates are: 

· 5846 – E9-U- FG-800C – FG800C3914800639 
· 5847 – E9-U- FG-800C – FG800C3914800838 

 
Regarding the support we only require the support packages that have been 
stipulated on the original tender. To confirm the support requirements are: 
 

Software 
Subscription 

FortiGate-600E 3 Year FortiGuard 
Web & Video Filtering Service 

2 

Support & 
Maintenance 

FortiGate-600E 3 Year 24x7 FortiCare 
Contract 

2 

 


