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13/03/2018

Dear Sir/Madam

Research and Evaluation Framework Agreement – Lot 05 Thematic Analysis

CCSN17A31 Domestic Abuse Services Review

Thank you for your response to the Specification for the above Commission by the Department for Communities and Local Government – now known as the Ministry for Housing, Communities and Local Government (the Customer) through the Research and Evaluation Framework dated 2nd January 2016 between (1) Secretary of State for Business, Innovation and Skills; and (2) Ipsos Mori Ltd (the Framework Agreement).

Annexes:	A.	Supplemental Tender dated 13th December 2017
		B.	Specification for 30th November 2017
	
The Ministry for Housing, Communities and Local Government accepts your Supplemental Tender (Annex A), submitted in response to the Specification (Annex B).  

The Call–Off Terms and Conditions for this Contract are those set out in Schedule 5 to the Framework.

The agreed total charges are £128,664.00 exclusive of VAT which should be added at the prevailing rate. Costs will be paid in line with the below rates; 
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Charges for each stage of the project shall not exceed the below costings.  Please note the below costing include Travel and Subsistence; 
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Full details of the Pricing can be found in Annex A – Supplemental Tender.  
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You are reminded that all Intellectual Property Rights or other similar protection in any specifications, instructions, plans, data, drawings, databases, patterns, models, designs or other material furnished to or made available to the Service Provider by the Authority pursuant to the Contract shall remain the property of the Authority.

All pre-existing Intellectual Property Rights or other similar protection in any specifications, instructions, plans, data, drawings, databases, patterns, models, designs or other material existing prior to the date of the Contract date and furnished to or made available to the Authority by the Service Provider pursuant to the Contract shall remain the property of the Service Provider.  The Service Provider will grant to the Authority and the Crown a non-exclusive, royalty free, perpetual and irrevocable licence to use, reproduce, modify, adapt, amend, enhance and otherwise deal with (and to authorise a third party on behalf of the Authority or the Crown, such third party having signed a confidentiality undertaking, to use, reproduce, modify, adapt, amend, enhance and otherwise deal with) the Service Provider’s pre-existing Intellectual Property Rights for the Authority or the Crown’s own internal purposes, to allow the Authority or the Crown to exploit the Intellectual Property Rights or similar generated under the Contract and for any other purposes specified in the Contract.   

All Deliverables, reports and other documents or similar and all Intellectual Property Rights or other similar protection arising out of the performance by the Service Provider’s Personnel of their duties in relation to the requirement set out in this document will be assigned to and shall vest in the Authority absolutely, unless the Parties agree otherwise in writing, and the Service Provider or the Service Provider’s Personnel shall enter into such documentation and perform such acts as the Authority may request to properly vest such rights in the Authority.
.  

The following Key Milestones have been agreed and shall take precedence over those dates stated elsewhere in the documentation:
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The Services Commencement Date is Tuesday 13th March 2018.

The Completion date is Monday 13th August 2018.  

The Contract may be terminated for convenience by giving 1 month’s notice in accordance with clause 37 of the Call-off Terms and Conditions.

The Authorised Representatives for this Commission will be REDACTED TEXT and REDACTED TEXT who can be contacted at REDACTED TEXT and REDACTED TEXT respectively.   

The Key Personnel for the Service Provider shall be; 
REDACTED TEXT

The Customer will measure the delivery of the Service Provider through the following SLAs; 

	KPI/SLA
	Service Area
	KPI/SLA description
	Target

	1
	Effective communication 
	Providing timely responses to Customer issues within 24 hours.
	98% 

	2
	High quality outputs
	Undertaking requests for output redrafts. Minor changes to be made within 24 hours; extensive changes to be made within 5 days
	 98%



Poor performance against the SLA’s will be monitored as part of the weekly progress updates. Where there is an SLA failure for two consecutive months, the Service Provider will be required to draft and implement a Service Improvement Plan. This plan will be agreed with the Authority and its implementation will be monitored and part of the weekly progress updates.

Congratulations on your success in being selected to undertake this Commission.

Yours sincerely

For and on behalf of the Ministry for Housing, Communities and Local Government 
REDACTED TEXT
Sourcing Specialist 
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