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Commercial in Confidence


Invitation to tender for Global Intelligence Subscription Software

1. Background

The Department for International Trade (DIT) is the Government Department that helps UK-based companies succeed in the global economy through export. 

Business West is the local delivery partner for DIT in the South West, offering export solutions to businesses in the South West of England. Through its contract with DIT a range of international trade support programmes are match funded through the European Regional Development Fund (**ERDF) and the EU funded Enterprise Europe Enterprise (***EEN) which are support programmes aimed at small to medium size businesses (****SME) to help boost international trade.


2. Open call for proposals

You are invited to submit a proposal for the provision of Global Business Intelligence Subscription Software to be utilised for global market research purposes which forms part of an ERDF support programme for SME’s.

Business West seek to award a contract to the successful bidder for a 15 month licence to commence between 29th January 2018 through to 31st March 2019
[bookmark: _GoBack]
Total contract value 
Up to £20,000 (exclusive of VAT)

Deadline for responses
12.00 noon Friday 12th January 2018

Proposals to be submitted in Microsoft Word or PDF format and sent via email to procurement@businesswest.co.uk to be received by the deadline above. Proposals to be marked ‘Global Intelligence Subscription Software’ with the name of your company and primary contact details including email address. Acknowledgement of proposals received by the deadline will be sent by email.

The successful bidder will be informed as soon as possible after all proposals received have been evaluated by a procurement panel.

If you have any clarification questions relating to this invitation to tender please contact in writing via email by 5th January 2018

Kerry Stagg
International Research Advisory Manager
Email: Kerry.stagg@businesswest.co.uk
3. Requirements

We require a comprehensive business information and intelligence software tool to research companies worldwide. The need is to research individual companies, search for companies by profile and create analysis that provides:

· Company financials in a standardised format
· Listed companies in a more detailed format
· Financial strength indicators
· Options to create ratios and bring in other data fields
· Directors and contacts including email addresses and telephone details
· Original filings/images
· Stock data
· Detailed corporate and ownership structures
· Industry research
· Business and company-related news
· Credit ratings
· M&A deals and rumours

3.1 The software tool needs to be easy to use with ability to navigate and analyse company 	information quickly and effectively including the following:

· Search via hundreds of variables and search criteria including export revenue
· View financials in a standardised format to make it easy to compare businesses
· View ownership information on shareholders and subsidiaries at very detailed levels
· Gain an insight into industries across the world with access to industry reports
· Analyse sectors by a large number of factors including world region, profitability and export revenue
· Search using variables that can be used to make a list of companies
· Analysis, Industry Research and Mailing Wizard being accessible through the tool
· Extensive global coverage with at least 100 million companies around the world and information on at least 7 million companies in the UK
· Contain every registered business in the UK and an additional unincorporated companies (sole traders, partnerships)
· Use selected criteria such as financial performance, market activity, sector or other relevant criteria to enable company matching and benchmarking
· Information to be updated daily for UK businesses and weekly for Global businesses
· Software must be able to be accessed via a web portal and operate independently from any IT intranet or Cloud computing system

3.2	The software tool needs to be able to present current economical picture, recent geo-political evolutions and contain geographical analysis through international trade flows, balance of payments and world revenues (GDPs).

International trade flows 
· Balance of trade
· Import/Export ratio
· Import/Export per head
· Import/ Current GDP
· Export/ Current GDP
· Market position
· Revealed comparative advantages
· Performance indicators
· Structure
· Export share variation

Balance of payments 
· Market position
· Contribution to current balance of payments

World revenues 
· GDP per head
· Real exchange rate
· Purchasing power parity rate

4.0 Support 

The successful supplier will provide a primary contact for prompt access to support and access to a helpdesk team via phone and email to help with any questions, troubleshooting, product information as well as technical support within normal office hours. 

Training will be required the cost of which should be included in the overall quotation and available throughout subscription period. Training could be on multiple occasions and be undertaken on site at Leigh Court Bristol or remote sessions as required. Training should be conducted by a dedicated training professional from the successful supplier.

5.0 Proposed charges

Please provide a breakdown for your proposed charges which must include VAT.

· Provide detailed cost per product (if using multiple products) and a number of options if available to enable customising the solution.

· Concurrent license for multiple users with options for between 2 and 6  concurrent users.

· Contract duration up to 15 months.

Please indicate if concessions for Government organisations are available.

All subscriptions must benefit from unlimited access and usage.


6.0 Selection criteria

Preferred supplier selection will be based on the following criteria:-

1. Solution meets all of the primary requirements set out in this invitation to tender
2. Products ease of use
3. Ease of implementation
4. Product flexibility for adding other modules in the event requirements change
5. Product functionality and connectivity using existing Business West IT equipment
6. Viable search criteria for UK and Global company profiles
7. Scope and usability of information download and creating reports
8. Supplier support, training and helpdesk
9. Supplier/product reliability, quality and ability to respond to support needs
10.Price/value for money


7.0 Ongoing Project Management
The preferred supplier will liaise with Kerry Stagg, International Research Advisory Manager, DIT South West.
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