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1. What is/are your service offering/s for the management and procurement of an energy portfolio for a Social Housing Association? Please describe whether you directly deliver this offer or with a partner(s). If multiple suppliers are core to your offering, it would be helpful to understand how account and contract management operates.  

2. What experience do you have working in the public sector and/or housing sector? Please provide examples of customer experience and/or customer satisfaction metrics that demonstrate you have successfully delivered this service for similar organisations. What lessons have you learnt from previous work with similar organisations?

3. If you are part of any framework agreements, please provide further information.

4. What strategy do you use to purchase energy for other housing associations and what would you recommend and why for Midland Heart?

5. What is the approximate spend of your biggest portfolio?

6. What KPIs do you regularly report on for customers and how do you provide KPI results to the customer?

7. How does your offer meet the requirements of the advert?

8. What is your view of the proposed length of service contract? What alternative length of contract, if any, would you suggest?

9. Please provide an overview of your pricing model/s.




Please forward all responses to the above questions to utilities@midlandheart.org.uk
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