
Social Prescribing Service Prior Information Notice  
NHS RotherhamCCG is seeking to appoint a single provider for the provision of a Social Prescribing service as outlined below.  The service is required to be based in a community setting in Rotherham.   
National Context and Evidence Base:
Over 17 million people in the UK are living with a long-term condition (LTC) and this number is expected to double by 2030.  This population is proportionately higher users of health services and account for 55% of GP appointments, 68% of outpatient and A&E attendances, and 77% of in-patient bed days.

The public health white paper, ‘Healthy Lives, Healthy People’, stresses that “... it is not better treatment, but prevention – both primary and secondary ..... which is likely to deliver greater overall increases in healthy life expectancy.” This social prescribing model particularly focuses on secondary prevention, commissioning services that will prevent worsening health for those people with existing LTCs, and thus reduce costly interventions in specialist care.  Social prescribing is an approach that links patients in primary care with non- medical sources of support within the community.

Engaging with third sector providers in an effective way can lead to:

· Better outcomes for people with LTCs (social and clinical) and Mental Health issues

· More cost effective use of NHS resources (and social care)

· Widening of the local provider base

“Social prescribing is a catch-all term for non-medical services that aim to prevent worsening health for people with long-term health conditions. In recent years locality-based social prescribing services have increasingly been developed by health and social care commissioners to provide a mechanism for linking patients in primary care with sources of social, therapeutic and practical support in the voluntary and community sector. Social prescribing is being promoted by the Department of Health and NHS England as a vital component in the transformation and integration of health and social care.”
 Third sector providers can complement the services that people with LTCs and Mental Health issues already receive from the NHS.  Third sector organisations provide flexible, locally appropriate services that help individuals with various aspects of their self-management.  Different people will have different needs. However, the majority of services that VCS can provide to support people with the self-management of their LTCs and Mental Health issues are likely to be in the following domains:

· Condition management programmes e.g. education, managing pain and fatigue, healthy eating, exercise, emotional support, support to self-care, understanding care pathways, self-help groups
· Health and well-being  e.g. interactive craft groups, interactive music sessions for people with dementia, community gardening project, men’s peer support groups, healthy cooking club, walking group, specialist yoga, chair-based exercise, assistive technology support

· Support to access or maintain employment, education or wider community participation: 1:1 support, group work, social activities, training, apprenticeships, support to access community facilities, travel support, community transport
· Emotional and practical support: e.g. peer mentoring, stroke communication group, welfare rights/benefits advice, signposting, befriending, dementia cafes, gym buddies, support with aids and adaptations, handyperson services, language support e.g. for people with learning disabilities or Black & Minority Ethnic (BME) communities
· Volunteering opportunities e.g. peer mentors, befrienders, community car drivers
Local Context: 

NHS Rotherham Clinical Commissioning Group (RCCG) currently commission Voluntary Action Rotherham to provide this service.
The strategic direction in Rotherham is to continue with the Social Prescribing Service, to make advances in service provision, to enable the service to expand to cover more patients both with current schemes and newly proposed target schemes for particular client groups. At the core of the Rotherham Social Prescribing model if a team of voluntary and community sector advisors who provide a single gateway to voluntary and community support for the service users. 
NHS Rotherham CCG currently provides 2 schemes for Rotherham Patients these are:
· The Long Term conditions scheme.  This service covers the whole of the Rotherham Borough with every GP practice referring patients into the scheme which makes the scheme one of the largest of its kind

· The Mental Health scheme.  Again covering the whole of the borough with referrals being made from secondary care including mental health services and alcohol and substance misuse services.  
The Rotherham Population:
The Rotherham GP registered population, for whom RCCG is responsible for the provision of NHS services, is 262,676 (as at January 2018). For a full profile refer to the Rotherham Joint Strategic Needs Assessment published by Rotherham Borough Council Public Health Intelligence Team at http://www.rotherham.gov.uk/jsna/.

Service Requirements: 

The provider of the Social Prescribing Service needs skills, knowledge, expertise and experience in a number of areas:

· The ability to work in partnership with the RCCG.

· Detailed knowledge of the voluntary and community sector (VCS) in Rotherham 

· Maintenance and on-going refresh of a data base of services and support offered and available by the VCS in local neighbourhoods 

· Experience of supporting the initiation and development of bespoke and personalised community based services and support 

· Development of new and or embryonic VCS groups to meet the needs of SPS patients 

· Experience of recruiting and supporting volunteers to enable VCS SPS providers to enhance the services / support offer – including experience of supporting appropriate service users to ‘step up’ as peer / service volunteers 

· Track record and expertise in supporting and enabling VCS service providers to apply for and secure additional funding from a wide variety of sources to enhance and sustain the services available. 

· Experience and expertise in the enablement of the VCS in terms of organisational development, e.g. effective governance, policy development (Inc. safeguarding) / implementation, HR, Disclosure and Barring compliance and outcome monitoring and evidencing.

· Experience of managing and delivering a multi layered VCS grants programme; including with appropriate assessment / appraisal, recording and monitoring processes. 

· Experience of ‘testing’ service needs and of ‘unit’ pricing services and negotiating appropriate packages of support. 

· Experience of developing and supporting multi agency project Steering Groups 

· Experience in the development and operation of an appropriate secure and bespoke project information system; which enables the tracking and monitoring of information.

· The ability to engage and influence at Strategic Partnership level; with experience of Strategic Partnership Boards.

· Experience of developing an appropriate external / independent project evaluation brief and of engaging and working with the evaluators. 

· Innovation in connection with Personal Health Budgets for patients
· The skills and expertise to share the project learning 

Service Locations: 

The service must be based in Rotherham, and employ staff that go out to meet with GP’s health professionals, clients and VCS groups in Rotherham. 
Staffing:

Providers will be required to ensure:
· A staff mix of voluntary and community advisors, and team managers.

· Staff competency in carrying out the service contained in this PIN 
Contract:  
RCCG is seeking to appoint a single provider for this Service, the envisaged start day is to be April 1st 2019. 
The contract will be for 3 years with an option to extend for 2 years, subject to agreement by both parties.  
The contract mechanism in the form of block contract
There is an anticipated contract value range of £760,000 per annum.   
The purpose of this PIN is to identify any organisations interested in providing this Service to engage with the CCG.  The CCG would like potential providers to express an interest by submitting a detailed written overview of the Service they can provide which meets the objectives outlined in this briefing.

The CCG are not liable for any costs incurred by those expressing an interest in this PIN or, for any future tendering activity.
Please submit your expressions of interest in a written document, maximum of 1,500 words.  
Responses should include particular reference to:

· Partnership working with NHS Rotherham CCG
· Details of the geographical locations of the premises/facilities you intend to use to deliver the service and how you will support referrals

· Detailed knowledge of the VCS in Rotherham, the issues and needs of the sector.
Please send your submission through the NHS Sourcing portal by the deadline of noon on the 18th October 2018. The information you provide to NHS Rotherham CCG will be to assess interest in the market. Dependent upon the response to this PIN the authority will determine if this requirement will form the basis of a competitive procurement process.  If a competitive procurement is to take place the authority will inform those organisations who have registered an interest as described above with more information. The information to be provided by RCCG will include, but not be limited to the type of procurement process, the timescales, and the evaluation criteria for any future procurement process.
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