Maldon District Council

Cash Collection

Clarification 1


We have received a couple of clarification questions, please see below with our responses in blue.


There are issues contained in the documents with which we could or would not comply.

Please be kind enough to consider these points and inform me if failure to comply would disqualify us from tendering.

KPI

1. For security reasons, all of our vehicles are in plain colours with no company names or logo. However all have locks, alarms and tracking devices. Is this acceptable?

Yes this is acceptable, as long as staff wear a uniform and carry photographic ID




Para 12. Performance, etc

1. Sub para 3 of Para 12 requires the contractor to respond to any emergency without charge. However, should the council call another contractor then the main contractor is required to pay his charges. Is this correct?

I cannot see how this would apply to cash collection services and even if it did it does appear anomalous. 

We will not be expecting any emergency situations, however should we require an additional collection outside of the standard collections, these will be charged at the rate specified in your submission. If for some reason you were unable to make this additional collection and we required the services of another cash collection company then we would expect any difference in cost to be covered by the Contractor



If you have any further questions, please contact us

Thank you
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