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WAN and LAN Services
Schedule 6.3: Dispute Resolution Procedure

[This contract documentation has been redacted in accordance with the Freedom of Information Act 2000 Chapter 36 PART II (Exempt Information) in that it contains Exempt Information pursuant to Section 43(1)(2) (Commercial Interests)]
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1. Introduction

1.1 Subject to Paragraphs 1.2 to 1.6, all Disputes will be dealt with under Part B (Escalation and Dispute Procedures) of schedule 3 (Governance) of the Call-Off Cooperation Agreement, with appropriate changes for interpretation and with references to escalation being treated as referring to the various governance dispute escalation levels in Schedule 6.1 (Governance) of this Agreement and/or schedule 3 (Governance) of the Call-Off Cooperation Agreement. 
1.2 The Framework Authority may intervene in any Disputes (which may be at the request of the Customer Authority or as determined by the Framework Authority in its sole discretion) to support their resolution but, subject to Paragraph 1.3 below, the resolution of any Disputes shall:

1.2.1 remain the responsibility of the Customer Authority and the WAN and LAN Supplier; and

1.2.2 be in accordance with this Schedule.
1.3 Where the Framework Authority has intervened in a Dispute and the Framework Authority determines that such dispute is a Multi-Customer Dispute, the WAN and LAN Supplier and the Customer Authority acknowledge and agree that the Framework Authority may manage such Multi-Customer Dispute to ensure that a satisfactory resolution is achieved by the parties to the Multi-Customer Dispute.  In such instance, the dispute resolution procedure set out in the Framework Agreement shall apply.
1.4 The Customer Authority and the WAN and LAN Supplier shall provide such assistance, information and documentation to the Framework Authority as it may require to support the resolution of Disputes and Multi-Customer Disputes.
1.5 The WAN and LAN Supplier shall provide all reasonable assistance to the Customer Authority in procuring, and shall take all reasonable steps to procure, that the Framework Authority makes its determination as to whether or not a dispute is a Multi-Customer Dispute as soon as possible after the Notice of Dispute is issued in accordance with the Call-Off Cooperation Agreement.

1.6 If, and only to the extent that, a Dispute is both a Multi-Customer Dispute and a Multi-Supplier Dispute then, without prejudice to paragraphs 1.2 to 1.5 above, the Customer Authority and the WAN and LAN Supplier shall co-operate and work together to the extent necessary to enable them each to follow both dispute resolution procedures and, to the extent reasonably practicable, align and/or ensure consistent treatment under the two procedures as they apply to such Dispute under this Agreement. 

2. other PSN Connectivity contractors

2.1 Where an Other PSN Connectivity Contractor is relevant to a Dispute which is being dealt with through the Dispute Resolution Procedure, the Customer Authority shall use reasonable endeavours to procure that, subject to entering into appropriate mutual confidentiality agreements with the Customer Authority and the WAN and LAN Supplier, the Other PSN Connectivity Contractor shall participate in and submit to each stage of the Dispute Resolution Procedure in an appropriate capacity.

2.2 Where a Wider PSN Contractor is relevant to a Dispute which is being dealt with through the Dispute Resolution Procedure, the WAN and LAN Supplier shall use reasonable endeavours to procure that, through its contractual relationship with that Wider PSN Contractor, and subject to the Wider PSN Contractor entering into appropriate confidentiality agreements with the Customer Authority and the WAN and LAN Supplier, the Wider PSN Contractor shall participate in and submit to each stage of the Dispute Resolution Procedure in an appropriate capacity. 
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