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1. INTRODUCTION
1.1
Home Office Centre for Applied Science and Technology (CAST) has a requirement for the supply of bottled drinking water to be delivered to the Sandridge site in         St. Albans (see section 8).

2. PURPOSE
2.1 CAST has office accommodation, laboratories and technical facilities at its St Albans and Horsham sites. The St Albans site accommodates up to 200 members of staff plus regular visitors. 
2.2 The purpose of the procurement is to identify a supplier of drinking water for consumption by the staff and visitors when on site.
3. background to the authority

3.1 CAST is a unique team of scientists and engineers at the heart of the Home Office providing expert advice, innovation and frontline support. CAST is the primary science and technology interface between Home Office ministers and policy makers, frontline delivery partners, and the suppliers of science and technology. Understanding the policy and operational context of Home Office business allows CAST to operate where others cannot for reasons of impartiality, national security or market failure.

3.2 CAST’s expertise and activities are focused into capability areas that serve the range of Home Office interests in: contraband detection, crime prevention and community safety, cyber, forensics, identity assurance, protective security, public order and surveillance.

4. Background to requirement/OVERVIEW of requirement
4.1 The ‘mains’ water available via the taps across the site is fed from a groundwater well and is not fit for human consumption. This has been the case for decades.
4.2
Water is available via water coolers however there is a requirement for bottled water which shall be stored and distributed to the various kitchen areas of the site for use in kettles and beverage preparation.
5. scope of requirement 
5.1
CAST currently purchases 8 x 2 litre packs of still mineral water from a local supermarket. CAST purchases approximately 100 packs per calendar month and the packs are collected by CAST personnel in an official vehicle. This arrangement will cease in the near future and the supermarket is unable to deliver.
5.2
CAST is therefore seeking to appoint a supplier who can provide a similar product and deliver to site as part of a 3 year contract. 

5.3
The cost of the water shall be fixed for the duration of the contract.
5.4
The volume of each bottle will be 2 litres. The pack sizes must not exceed 16 litres in total as the packs need to be carried by hand to locations across the site. 
6. service levels and performance

6.1 The Authority will measure the quality of the Supplier’s delivery by:

6.1.1 The supplier will be notified when current water stocks on site and running low and the supplier shall be expected to make a delivery within 5 working days of an order being placed. The ability of the supplier to meet this requirement will be used as a measure of the quality of service received. 
7. Additional Requirements / INFORMATION
7.1 As standard, deliveries will need to be made between standard office hours Monday – Friday.
7.2 A purchase order will be issued to the supplier with sufficient funds to cover the anticipated total spend for the contract period. The exact quantity of water required will fluctuate each month depending on demand so the purchase order value will be sufficient to cover the maximum case scenario. The supplier shall invoice against the purchase order after each delivery.
7.3 The supplier shall assist with the unloading and movement for the water to the storage area as part of each delivery. 
8. Location 

8.1 CAST operates from two main sites; however this requirement applies to the Sandridge site only; therefore the supplier shall be expected to attend the following:

CAST
Woodcock Hill

Sandridge

St Albans

Hertfordshire

AL4 9HQ

9. Security requirements

9.1 The site is secure and a minimum of SC clearance is required for unescorted access. The delivery driver will be considered an official visitor whilst on site and will be escorted at all times. Visitors and their vehicles may be subjected to a security search upon exit and entry to sites.
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