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[bookmark: bmkStart]THIS CONTRACT is dated                                                                                                  202[ ] 
PARTIES
THE SECRETARY OF STATE FOR DEFENCE at Ministry of Defence, Whitehall, London SW1A 2HB (the "Authority"). 
[l], a company registered in England with number [l], whose registered office is at [l] (the "Contractor").
BACKGROUND
The Authority advertised the Contract (as defined in Clause 1) in the Find a Tender Service (national registration number 2022/703249454), and on the Defence Sourcing Portal, on 8 June 2022 and issued an Invitation to Negotiate (as defined in Clause 1) in connection with the Contract on [                              ].  
Following a competitive procurement under the Defence and Security Public Contracts Regulations 2011, the Authority now wishes to engage the Contractor to provide certain marine services (including the provision of inshore support to military training, testing and evaluation services which assist Authority-sponsored trials, clearance diving training for the Royal Navy, general air diving training for the Royal Engineers, and range safety), and the Contractor wishes, to deliver and perform such services in accordance with, and subject to, the terms of this Contract.
AGREED TERMS
SECTION A – PRELIMINARIES
1 [bookmark: _Ref15292732][bookmark: _Ref15292739][bookmark: _Ref15293870][bookmark: _Ref15295501][bookmark: _Ref15305099][bookmark: _Ref15305103][bookmark: _Ref15305115][bookmark: _Ref15305119][bookmark: _Toc96968238][bookmark: _Toc119962443]INTERPRETATION
1.1 In this Contract, unless otherwise provided or the context otherwise requires, capitalised expressions shall have the meanings set out in Schedule 1 (Definitions) or the relevant Schedule in which that capitalised expression appears. 
1.2 In this Contract, unless the context otherwise requires:
(a) the singular includes the plural and vice versa;
(b) reference to a gender includes the other gender and the neuter; 
(c) references to a person include an individual, company, body corporate, corporation, unincorporated association, firm, partnership or other legal entity or Central Government Body;
(d) a reference to any Law includes a reference to that Law as amended, extended, consolidated or re-enacted from time to time;
(e) any reference in this Contract which immediately before Exit Day was a reference to (as it has effect from time to time):
(i) any EU regulation, EU decision, EU tertiary legislation or provision of the European Economic Area (“EEA”) agreement (“EU References”) which is to form part of domestic law by application of section 3 of the European Union (Withdrawal) Act 2018 shall be read on and after Exit Day as a reference to the EU References as they form part of domestic law by virtue of section 3 of the European Union (Withdrawal) Act 2018 as modified by domestic law from time to time; and
(ii) any EU institution or EU authority or other such EU body shall be read on and after Exit Day as a reference to the UK institution, authority or body to which its functions were transferred;
(f) the words "including", "other", "in particular", "for example" and similar words shall not limit the generality of the preceding words and shall be construed as if they were immediately followed by the words "without limitation";
(g) references to "writing" include typing, printing, lithography, photography, display on a screen, electronic and facsimile transmission and other modes of representing or reproducing words in a visible form, and expressions referring to writing shall be construed accordingly;
(h) the headings are for ease of reference only and shall not affect the interpretation or construction of this Contract; 
(i) unless otherwise provided and save for references in Schedule 26 (Guarantees), references to Clauses and Schedules are references to the clauses and schedules of this Contract and references in any Schedule to Paragraphs, Parts and Annexes are, unless otherwise provided, references to the paragraphs, parts and annexes of the Schedule or the Part of the Schedule in which the references appear; and
(j) references to this Contract are references to this Contract as amended from time to time.
1.3 Where a standard, policy or document is referred to in this Contract by reference to a hyperlink, then if the hyperlink is changed or no longer provides access to the relevant standard, policy or document, the Contractor shall notify the Authority and the Parties shall update this Contract with a reference to the replacement hyperlink.
1.4 [bookmark: _Ref90471526]If there is any conflict between the Clauses and the Schedules and/or any Annexes to the Schedules, the conflict shall be resolved in accordance with the following order of precedence: 
(a) the Clauses and Schedule 1 (Definitions);
(b) Schedules 2 (Statement of Requirement), 4 (Payment, Performance and Incentivisation Mechanism), 6 (Governance, Management Information, Reports, Records and Audit), and 9 (References and Standards) and their Annexes;
(c) any other Schedules and their Annexes (other than Schedule 3 (Service Delivery Plan) and its Annexes); and
(d) Schedule 3 (Service Delivery Plan) and its Annexes (if any),
and, in the event that the conflict cannot be resolved in accordance with the order of precedence set out in this Clause 1.4, then decision of the Authority upon the matter shall be final and conclusive.
1.5 The Schedules and their Annexes form part of this Contract.
1.6 In entering into this Contract the Authority is acting as part of the Crown.
2 [bookmark: _Ref89346380][bookmark: _Toc96968239][bookmark: _Toc119962444]DUE DILIGENCE 
2.1 [bookmark: _Ref73183681][bookmark: _Toc139079919][bookmark: _Ref42962572][bookmark: _Ref15295523]The Contractor acknowledges that: 
(a) [bookmark: _Ref90638780][bookmark: _Toc139079920]the Authority has made available to the Contractor prior to the date of this Contract certain materials, documents, plans and data related to the Contract (the "Disclosed Data").  The Disclosed Data includes all such materials, documents, plans and data, which were provided to the Contractor in connection with the Invitation to Negotiate (and the procurement more generally) in respect of the Contract (including all data contained in the data room, and in clarification responses, made available in respect of such Invitation to Negotiate and during the course of the procurement more generally);
(b) the Authority does not give any warranty or undertaking as to the relevance, completeness, accuracy or fitness for any purpose of any of the Disclosed Data;
(c) neither the Authority nor any of its agents or servants shall be liable to the Contractor [or the Shareholders] in contract, tort (including negligence or breach of statutory duty), statute or otherwise as a result of any inaccuracy, omission, unfitness for any purpose, defect or inadequacy of any kind whatsoever in the Disclosed Data; [Note to Tenderers: To be amended to reflect the Tenderer's corporate structure.]
(d) subject to Clauses 16.4 to 16.7 (Assets), the Authority gives no warranty or undertaking that the Disclosed Data represents all of the information in its possession or power (either during the tender for the Contract or at the execution of this Contract) relevant or material to the Contract or the obligations undertaken by the Contractor under this Contract.  The Authority shall not be liable to the Contractor in respect of any failure to disclose or make available (whether before or after the execution of this Contract) to the Contractor any information, documents, plans or data, nor to keep the Disclosed Data up to date, nor to inform the Contractor (whether before or after execution of this Contract) of any inaccuracy, error, omission, unfitness for purpose, defect or inadequacy in the Disclosed Data;
(e) [bookmark: _Ref90638759]the Contractor warrants and represents to the Authority that it has conducted its own analysis and review of the Disclosed Data that it has satisfied itself as to the accuracy, completeness and fitness for purpose of any Disclosed Data on which it places reliance;
(f) [bookmark: c51_1_7]the Contractor acknowledges and confirms that, save as expressly provided for in the terms of this Contract, it shall not be entitled to make any claim against the Authority whether in damages or for extensions of time or additional payments under this Contract on the grounds of any misunderstanding or misapprehension in respect of the Disclosed Data or the matters referred to in Clause 2.1(e) or on the grounds that incorrect or insufficient information relating thereto was given to it by any person, whether or not in the employ of the Authority.  Nor shall the Contractor be relieved from any risks or obligations imposed on or undertaken by it under this Contract on any such ground;
(g) [bookmark: _Ref90638781]without limitation to any other provision of this Contract (including Clauses 2.1(a) to (g), the Contractor shall be deemed to have, and warrants that it has: 
(i) in respect of any assets made available under Clause 16 (Assets), taken all necessary steps to satisfy itself that these assets are fully suitable so as to allow the Contractor to provide the Services;
(ii) satisfied itself of the waters encompassed within the Project Area (including climatic, environmental, tidal, sea bed, currents, Sea State and other general conditions of the waters of the Project Area) so as to allow the Contractor to provide the Services;
(iii) satisfied itself of any waters that Vessels may be required to transit from time to time so as to provide the Services within the Project Area (including climatic, environmental, tidal, sea bed, currents, Sea State and other general conditions of these waters); and 
(iv) in respect of any waterfront infrastructure (including jetties, wharfs, basins and berths) within the Project Area, satisfied itself that it can provide the Services within the physical constraints that these may impose. 
2.2 The Charges have been negotiated to take account of the matters referred to in this Clause 2.
3 [bookmark: _Toc88839013][bookmark: _Toc88839274][bookmark: _Toc88839532][bookmark: _Toc88839790][bookmark: _Toc88840048][bookmark: _Toc88839014][bookmark: _Toc88839275][bookmark: _Toc88839533][bookmark: _Toc88839791][bookmark: _Toc88840049][bookmark: _Toc88839015][bookmark: _Toc88839276][bookmark: _Toc88839534][bookmark: _Toc88839792][bookmark: _Toc88840050][bookmark: _Toc88839016][bookmark: _Toc88839277][bookmark: _Toc88839535][bookmark: _Toc88839793][bookmark: _Toc88840051][bookmark: _Toc88839017][bookmark: _Toc88839278][bookmark: _Toc88839536][bookmark: _Toc88839794][bookmark: _Toc88840052][bookmark: _Toc88839018][bookmark: _Toc88839279][bookmark: _Toc88839537][bookmark: _Toc88839795][bookmark: _Toc88840053][bookmark: _Toc88839019][bookmark: _Toc88839280][bookmark: _Toc88839538][bookmark: _Toc88839796][bookmark: _Toc88840054][bookmark: _Toc88839020][bookmark: _Toc88839281][bookmark: _Toc88839539][bookmark: _Toc88839797][bookmark: _Toc88840055][bookmark: _Toc88839021][bookmark: _Toc88839282][bookmark: _Toc88839540][bookmark: _Toc88839798][bookmark: _Toc88840056][bookmark: _Toc88839022][bookmark: _Toc88839283][bookmark: _Toc88839541][bookmark: _Toc88839799][bookmark: _Toc88840057][bookmark: _Toc88839023][bookmark: _Toc88839284][bookmark: _Toc88839542][bookmark: _Toc88839800][bookmark: _Toc88840058][bookmark: _Toc88839024][bookmark: _Toc88839285][bookmark: _Toc88839543][bookmark: _Toc88839801][bookmark: _Toc88840059][bookmark: _Toc88839025][bookmark: _Toc88839286][bookmark: _Toc88839544][bookmark: _Toc88839802][bookmark: _Toc88840060][bookmark: _Toc88839026][bookmark: _Toc88839287][bookmark: _Toc88839545][bookmark: _Toc88839803][bookmark: _Toc88840061][bookmark: _Toc88839027][bookmark: _Toc88839288][bookmark: _Toc88839546][bookmark: _Toc88839804][bookmark: _Toc88840062][bookmark: _Toc88839028][bookmark: _Toc88839289][bookmark: _Toc88839547][bookmark: _Toc88839805][bookmark: _Toc88840063][bookmark: _Toc88839029][bookmark: _Toc88839290][bookmark: _Toc88839548][bookmark: _Toc88839806][bookmark: _Toc88840064][bookmark: _Toc88839030][bookmark: _Toc88839291][bookmark: _Toc88839549][bookmark: _Toc88839807][bookmark: _Toc88840065][bookmark: _Toc88839031][bookmark: _Toc88839292][bookmark: _Toc88839550][bookmark: _Toc88839808][bookmark: _Toc88840066][bookmark: _Toc88839032][bookmark: _Toc88839293][bookmark: _Toc88839551][bookmark: _Toc88839809][bookmark: _Toc88840067][bookmark: _Toc88839033][bookmark: _Toc88839294][bookmark: _Toc88839552][bookmark: _Toc88839810][bookmark: _Toc88840068][bookmark: _Toc88839034][bookmark: _Toc88839295][bookmark: _Toc88839553][bookmark: _Toc88839811][bookmark: _Toc88840069][bookmark: _Toc88839035][bookmark: _Toc88839296][bookmark: _Toc88839554][bookmark: _Toc88839812][bookmark: _Toc88840070][bookmark: _Toc88839036][bookmark: _Toc88839297][bookmark: _Toc88839555][bookmark: _Toc88839813][bookmark: _Toc88840071][bookmark: _Toc88839037][bookmark: _Toc88839298][bookmark: _Toc88839556][bookmark: _Toc88839814][bookmark: _Toc88840072][bookmark: _Toc88839038][bookmark: _Toc88839299][bookmark: _Toc88839557][bookmark: _Toc88839815][bookmark: _Toc88840073][bookmark: _Toc88839039][bookmark: _Toc88839300][bookmark: _Toc88839558][bookmark: _Toc88839816][bookmark: _Toc88840074][bookmark: _Ref44666193][bookmark: _Ref44666417][bookmark: _Ref44672879][bookmark: _Toc96968240][bookmark: _Toc119962445]WARRANTIES
3.1 [bookmark: _Ref44665447][bookmark: _Ref530596467]The Contractor represents and warrants that: 
(a) it is validly incorporated, organised and subsisting in accordance with the Laws of its place of incorporation and has the corporate power to own its assets and to carry on its business as it is now being conducted;
(b) it has full capacity and authority to enter into and to perform this Contract, the Project Documents to which it is a party, and the Ancillary Documents to which it is a party;
(c) this Contract is executed by its duly authorised representative;
(d) all action necessary on the part of the Contractor to authorise the execution of and the performance of its obligations under the Project Documents and Ancillary Documents has been taken or, in the case of any such document executed after the Effective Date, shall be taken before such execution;
(e) the legal and beneficial ownership as at the Effective Date of the Contractor, Guarantor and each other Associated Company of the Contractor that is, or that the Contractor proposes to appoint as, a Sub-Contractor is as set out in Schedule 15 (Warranted Data), and that no arrangements are in place that have or may have or result in any sale, transfer or disposal of any legal beneficial, equitable or other interest in any or all of the shares in the Contractor, the Guarantor or any other Associated Company of the Contractor that is, or that the Contractor proposes to appoint as, a Sub-Contractor;
(f) it has all Necessary Consents and regulatory approvals to enter into this Contract; 
(g) no claim is presently being assessed and no litigation, arbitration or administrative proceedings are presently in progress or, to the best of the knowledge of the Contractor (having made all due enquiry), pending or threatened against it or any of its assets which shall or might have a material adverse effect on the ability of the Contractor to perform its obligations under the Project Documents or Ancillary Documents;
(h) its execution, delivery and performance of its obligations under this Contract, Project Documents and Ancillary Documents will not constitute a breach of any Law or obligation applicable to it, the memorandum and articles of association of the Contractor, any order or decree of any court or arbitrator which is binding on the Contractor or any obligation which is binding upon the Contractor or upon any of its assets or revenues and will not cause or result in a default under any Contract by which it is bound;
(i) its obligations under this Contract, Project Documents and Ancillary Documents constitute its legal, valid and binding obligations, enforceable in accordance with their respective terms subject to applicable bankruptcy, reorganisation, insolvency, moratorium or similar Laws affecting creditors' rights generally and subject, as to enforceability, to equitable principles of general application (regardless of whether enforcement is sought in a proceeding in equity or law);
(j) the Contractor's Warranted Data is true and accurate in all respects; 
(k) all written statements and representations in any written submissions made by the Contractor as part of the procurement process, including without limitation its response to the DPQQ and ITN (if applicable), its tender and any other documents submitted remain true and accurate except to the extent that such statements and representations have been superseded or varied by this Contract or to the extent that the Contractor has otherwise disclosed to the Authority in writing prior to the date of this Contract; 
(l) it has notified the Authority in writing of any Occasion of Tax Non-Compliance and any litigation in which it is involved that is in connection with any Occasion of Tax Non-Compliance; 
(m) it has all necessary rights in and to the Third Party IPRs, the Contractor Background IPRs and any other materials made available by the Contractor (and/or any Sub-Contractor) to the Authority which are necessary for the performance of the Contractor's obligations under this Contract and/or the receipt of the Services by the Authority; 
(n) it is not subject to any contractual obligation, compliance with which is likely to have a material adverse effect on its ability to perform its obligations under this Contract, the Project Documents or the Ancillary Documents;
(o) the copies of the Ancillary Documents which the Contractor has delivered or, when executed, shall deliver to the Authority Representative are, or (as the case may be) shall be, true and complete copies of such documents, and there are not in existence any other agreements or documents replacing or relating to any of the Project Documents or Ancillary Documents which would materially affect the interpretation or application of any such document;
(p) in entering into this Contract it has not committed any Prohibited Act; 
(q) no proceedings or other steps have been taken and not discharged (nor, to the best of its knowledge, are threatened) for the winding up of the Contractor or for its dissolution or for the appointment of a receiver, administrative receiver, liquidator, manager, administrator or similar officer in relation to any of the Contractor's assets or revenue; 
(r) within the previous 12 months, no Financial Distress Events have occurred or are subsisting (or any events that would be deemed to be Financial Distress Events under this Contract had this Contract been in force) and there are currently no matters that it is aware of that could cause a Financial Distress Event to occur or subsist; and
(s) all personnel engaged by the Contractor in the provisions of the Services are vetted in accordance with Good Industry Practice and the Security Requirements.
3.2 The representations and warranties set out in Clause 3.1 shall be deemed to be repeated by the Contractor on the Effective Date (if later than the date of signature of this Contract) and the Service Commencement Date by reference to the facts then existing.
3.3 Each of the representations and warranties set out in Clause 3.1 shall be construed as a separate representation and warranty and shall not be limited or restricted by reference to, or inference from, the terms of any other representation, warranty or any other undertaking in this Contract.
3.4 If at any time the Contractor becomes aware that a representation or warranty given by it under Clause 3.1 has been breached, is untrue or is misleading, it shall immediately notify the Authority of the relevant occurrence in sufficient detail to enable the Authority to make an accurate assessment of the situation.  
3.5 For the avoidance of doubt, the fact that any provision within this Contract is expressed as a warranty shall not preclude any right of termination which the Authority may have in respect of breach of that provision by the Contractor.
3.6 Except as expressly stated in this Contract, all warranties and conditions whether express or implied by statute, common law or otherwise are hereby excluded to the extent permitted by Law.


SECTION B – THE SERVICES
4 [bookmark: _Ref44666204][bookmark: _Ref44666445][bookmark: _Toc96968242][bookmark: _Toc119962447]TERM
4.1 [bookmark: _Ref89356751][bookmark: _Ref15295516]This Contract shall:
(a) come into force on the Effective Date, save for Clauses 1 (Interpretation), 3 (Warranties), 4 (Contract Term), 38 (Security Measures) 41 (Confidentiality), 42 (Transparency and Freedom of Information), 44 (Publicity), 46 (Limitations on Liability), 63 (Waiver and Cumulative Remedies), 64 (Relationship of the Parties), 65 (Severance), 67 (Entire Agreement), 68 (Third Party Rights), 69 (Notices), 70 (Disputes) and 74 (Governing Law and Jurisdiction), which shall be binding and enforceable as between the Parties from the date of this Contract; and
(b) unless terminated at an earlier date by operation of Law or in accordance with Clauses 56 to 59, terminate at the end of the Contract Term.
Condition Precedent
4.2 [bookmark: _Ref44663696][bookmark: _Ref530596752]Save for Clauses 1 (Interpretation), 3 (Warranties), 4 (Contract Term), 38 (Security Measures), 41 (Confidentiality), 42 (Transparency and Freedom of Information), 44 (Publicity), 46 (Limitations on Liability), 63 (Waiver and Cumulative Remedies), 64 (Relationship of the Parties), 65 (Severance), 67 (Entire Agreement), 68 (Third Party Rights), 69 (Notices), 70 (Disputes) and 74 (Governing Law and Jurisdiction), this Contract is conditional upon: 
(a) the valid execution and delivery to the Authority of the Guarantee; 
(b) the Contractor's written acknowledgement of the Security Aspects Letter;
the agreement and finalisation of the Baseline Financial Model to the Authority's satisfaction, as confirmed in writing by the Authority's Representative;
(c) certified copies of the Key Sub-Contracts and Direct Agreements executed by all the parties to such contracts being provided to the Authority; and
(d) evidence of Contractor Personnel security clearance,
(the "Conditions Precedent"). 
[Note to Tenderers: Clause 4.2 may need to be amended to reflect any additional/alternative Conditions Precedent relating to a Tenderer's specific solutions.]
4.3 [bookmark: _Ref44663712]The Authority may in its sole discretion at any time agree to waive compliance with, or extend the deadline by which the Contractor must achieve compliance with, any or all the Conditions Precedent by giving the Contractor notice in writing. 
4.4 [bookmark: _Ref530596766]The Contractor shall satisfy, or procure the satisfaction of, the Conditions Precedent as soon as reasonably practicable.  In the event that the Conditions Precedent are not satisfied within twenty (20) Business Days after the date of this Contract (being "Conditions Failure"), then unless the Conditions Precedent are waived by the Authority in accordance with Clause 4.3:
(a) this Contract shall automatically cease and shall not come into effect; and
(b) neither Party shall have any obligation to pay any compensation to the other Party as a result of such cessation.
4.5 The Contractor shall consult with the Authority in relation to the steps it takes to satisfy the Conditions Precedent set out in Clause 4.2 and shall keep the Authority fully informed of its progress in satisfying the condition and of any circumstances which are likely to result in the condition not being satisfied by the date set out in Clause 4.4.
5 [bookmark: _Ref70083358][bookmark: _Toc96968243][bookmark: _Toc119962448][bookmark: _Ref39742106][bookmark: _Ref39744502][bookmark: _Ref15293002][bookmark: _Ref15293036][bookmark: _Ref15293187][bookmark: _Ref15293249][bookmark: _Ref15293340][bookmark: _Ref15293502][bookmark: _Ref15293647][bookmark: _Ref15293808][bookmark: _Ref15296310][bookmark: _Ref15296317][bookmark: _Ref15296324][bookmark: _Ref15296333][bookmark: _Ref15296364][bookmark: _Ref15296395][bookmark: _Ref15296962][bookmark: _Ref15297069][bookmark: _Ref15297076][bookmark: _Ref15297112][bookmark: _Ref15297187][bookmark: _Ref15297282][bookmark: _Ref15297331][bookmark: _Ref15297351][bookmark: _Ref15297357][bookmark: _Ref15301692][bookmark: _Ref15301706][bookmark: _Ref15304021][bookmark: _Ref15304621]GUARANTEE
5.1 [bookmark: _Ref70081385]If during the Contract Term the Guarantor shall cease to meet the Guarantee Criteria (a "Failing Guarantor"), the Contractor shall immediately notify the Authority in writing and procure that an Associated Company of the Contractor, which at the relevant time and thereafter shall meet the Guarantee Criteria, shall replace the Failing Guarantor and become a Guarantor, and shall immediately provide a Guarantee substantially in the form in Schedule 26 (Guarantees) (any amendment to such form must be agreed in writing by the Authority beforehand) against provision of which the Failing Guarantor's Guarantee shall be released by the Authority.
5.2 [bookmark: _Ref70082135]The Guarantee Criteria for the purposes of Clause 5.1 shall be that the Guarantor:
(a) has a credit rating of at least the Credit Rating Threshold (as set out for the Guarantor in Schedule 25 (Financial Distress); and
(b) meets the required Financial Target Threshold for each of the Financial Indicators set out for the Guarantor in paragraph 5 of Schedule 25 (Financial Distress).
5.3 In the event that the Contractor shall have failed to comply with Clause 5.1 within one (1) month of a written notice to do so, the Contractor shall provide to the Authority within ten (10) Business Days such alternative form of security to a value equal to the limit of liability of the Failing Guarantor pursuant to its Guarantee (which may take the form (without limitation) of an alternative guarantee, the provision of funds or reserves by a third party (under guarantee, performance bond, cash deposit or escrow account) as the Authority may approve (such approval not to be unreasonably withheld or delayed)) against provision of which the Failing Guarantor's Guarantee shall be released by the Authority.
5.4 Any Dispute under this Clause 5 may be referred to by either Party to determination under Clause 70 (Disputes).
[Note to Tenderers: May need to be amended to reflect the Tenderer's proposal/agreement regarding the guarantee/security.]
6 [bookmark: _Toc96968244][bookmark: _Toc119962449][bookmark: _Ref57649990]SERVICES
Commencement and Provision of Services
6.1 [bookmark: _Ref96372785]The Contractor shall provide the Transition Services from (and including) the Transition Services Commencement Date until the Service Commencement Date.
6.2 The Contractor shall provide the Services from (and including) the date on which the Parties agree that the Services shall commence, provided that:
on such date the Contractor evidences, to the satisfaction of the Authority, that it possesses: 
a valid Document of Compliance for the provision of the Services (and the Authority may, at its discretion, accept an interim Document of Compliance for these purposes); and
a valid Safety Management Certificate for all the Vessels to be used in the delivery of the Services as at such date; and
such date shall be no earlier than the Planned Service Commencement Date,
(and such date shall be the "Service Commencement Date") and the Contractor shall continue to provide the Services until the expiry or earlier termination of the Contract. 
Standard of Services
6.3 The Contractor shall: 
(a) ensure that the Transition Services and the Services comply in all respects with Schedule 5 (Transition) and the Statement of Requirement and are provided in accordance with the Service Delivery Plan and the provisions of this Contract;
(b) perform its obligations under this Contract in accordance with the following (without limitation):
(i) [bookmark: _Ref90500426]all applicable Law, including Health and Safety Legislation and IMO and MCA regulations;
(ii) the Defence Maritime Regulations; 
(iii) Good Industry Practice; 
(iv) the Standards; and
(v) [bookmark: _Ref90500433]all Necessary Consents.
6.4 In the event that the Contractor becomes aware of any inconsistency between the requirements of Clauses 6.3(b)(i) to 6.3(b)(v), the Contractor shall immediately notify the Authority Representative in writing of such inconsistency and the Authority Representative shall, as soon as practicable, notify the Contractor with which requirement the Contractor shall comply.
6.5 NOT USED
6.6 NOT USED
Contractor undertakings
6.7 [bookmark: _Ref96610116]The Contractor shall:
(a) [bookmark: _Ref90591494]allocate sufficient resources at all times in compliance with Clause 31 (Contractor Personnel) and to satisfy the requirements of Schedule 2 (Statement of Requirement);
(b) perform the Services in a manner that is not injurious to health and does not cause a nuisance or damage to property or the Environment;
(c) [bookmark: _Ref102141822]ensure that it acts at all times in such a manner as not to detract from or damage the image and reputation of the Authority; 
(d) [bookmark: _Ref96613280]save to the extent that obtaining and maintaining the same are Authority Dependencies and subject to Clause 28 (Change), obtain, and maintain throughout the duration of this Contract, all Necessary Consents; 
(e) [bookmark: _Ref96613290]ensure that the Contractor's assets used in the performance of the Services will be free of all encumbrances (except as agreed in writing by the Authority);
(f) [bookmark: _Ref96613303]minimise any disruption to the Services and/or the Authority's operations when carrying out its obligations under this Contract; 
(g) ensure that any documentation and training provided by the Contractor to the Authority are comprehensive, accurate and prepared in accordance with Good Industry Practice; and
(h) notify the Authority in writing immediately, but in any event within five (5) Business Days, of their occurrence, of any actions, suits or proceedings or regulatory investigations before any court or administrative body or arbitration tribunal pending or, to its knowledge, threatened against it that might affect its ability to perform its obligations under this Contract.
6.8 [bookmark: _Ref96613374]Without prejudice to any other rights and remedies of the Authority howsoever arising, the Contractor shall:
(a) [bookmark: _Ref96613415]remedy any breach of its obligations in Clause 6.7(d), 6.7(e) and 6.7(f) within five (5) Business Days of becoming aware of the breach or being notified of the breach by the Authority or within such other time period as may be agreed with the Authority (taking into account the nature of the breach that has occurred); and
(b) meet all the costs of, and incidental to, the performance of any such remedial work,  
and any failure of the Contractor to comply with its obligations under this Clause 6.8(a) within the specified or agreed timeframe shall constitute a Default.
6.9 The Contractor shall ensure on a continuing basis that, at all times, its maintenance and operating procedures are sufficient to ensure that:
(a) the Services are continuously available; and
(b) the Vessels are kept in good structural order, are and remain safe, fit for purpose and properly maintained in full working order and (as a minimum) meet the relevant standards laid down in Flag State and classification society requirements.  
6.10 The Contractor shall continue to perform all of its obligations under this Contract and shall not suspend the supply of the Services, notwithstanding:
(a) the existence of an unresolved Dispute; and/or
(b) any failure by the Authority to pay any Charges,
unless the Contractor is entitled to terminate this Contract under Clause 57 (Termination for Authority Default) for failure to pay undisputed Charges. 
Affected Services
6.11 The Contractor shall provide the Affected Services in accordance with:
(a) the requirements of the Defence Maritime Regulator; and
(b) the Memorandum of Understanding, 
and any Vessels used to deliver the Affected Services shall be identified as Affected Vessels for the purposes of the Memorandum of Understanding.
6.12 Not used.
Notification of non-compliance with Law
6.13 The Contractor shall immediately notify the Authority in writing if the Contractor becomes aware of any allegation of non-compliance with any Law from time to time by itself or any Sub-Contractor in relation to this Contract.
Entitled Vessels and Entitled Customers
6.14 The Entitled Customers are entitled to the provision of the Services under this Contract free of charge.
7 [bookmark: _Toc88839044][bookmark: _Toc88839305][bookmark: _Toc88839563][bookmark: _Toc88839821][bookmark: _Toc88840079][bookmark: _Toc88839045][bookmark: _Toc88839306][bookmark: _Toc88839564][bookmark: _Toc88839822][bookmark: _Toc88840080][bookmark: _Toc88839046][bookmark: _Toc88839307][bookmark: _Toc88839565][bookmark: _Toc88839823][bookmark: _Toc88840081][bookmark: _Toc88839047][bookmark: _Toc88839308][bookmark: _Toc88839566][bookmark: _Toc88839824][bookmark: _Toc88840082][bookmark: _Toc88839048][bookmark: _Toc88839309][bookmark: _Toc88839567][bookmark: _Toc88839825][bookmark: _Toc88840083][bookmark: _Toc88839049][bookmark: _Toc88839310][bookmark: _Toc88839568][bookmark: _Toc88839826][bookmark: _Toc88840084][bookmark: _Toc88839050][bookmark: _Toc88839311][bookmark: _Toc88839569][bookmark: _Toc88839827][bookmark: _Toc88840085][bookmark: _Toc88839051][bookmark: _Toc88839312][bookmark: _Toc88839570][bookmark: _Toc88839828][bookmark: _Toc88840086][bookmark: _Toc88839052][bookmark: _Toc88839313][bookmark: _Toc88839571][bookmark: _Toc88839829][bookmark: _Toc88840087][bookmark: _Toc88839053][bookmark: _Toc88839314][bookmark: _Toc88839572][bookmark: _Toc88839830][bookmark: _Toc88840088][bookmark: _Toc88839054][bookmark: _Toc88839315][bookmark: _Toc88839573][bookmark: _Toc88839831][bookmark: _Toc88840089][bookmark: _Toc88839055][bookmark: _Toc88839316][bookmark: _Toc88839574][bookmark: _Toc88839832][bookmark: _Toc88840090][bookmark: _Toc88839056][bookmark: _Toc88839317][bookmark: _Toc88839575][bookmark: _Toc88839833][bookmark: _Toc88840091][bookmark: _Toc88839057][bookmark: _Toc88839318][bookmark: _Toc88839576][bookmark: _Toc88839834][bookmark: _Toc88840092][bookmark: _Toc88839058][bookmark: _Toc88839319][bookmark: _Toc88839577][bookmark: _Toc88839835][bookmark: _Toc88840093][bookmark: _Toc88839059][bookmark: _Toc88839320][bookmark: _Toc88839578][bookmark: _Toc88839836][bookmark: _Toc88840094][bookmark: _Toc88839060][bookmark: _Toc88839321][bookmark: _Toc88839579][bookmark: _Toc88839837][bookmark: _Toc88840095][bookmark: _Toc88839061][bookmark: _Toc88839322][bookmark: _Toc88839580][bookmark: _Toc88839838][bookmark: _Toc88840096][bookmark: _Toc88839062][bookmark: _Toc88839323][bookmark: _Toc88839581][bookmark: _Toc88839839][bookmark: _Toc88840097][bookmark: _Toc88839063][bookmark: _Toc88839324][bookmark: _Toc88839582][bookmark: _Toc88839840][bookmark: _Toc88840098][bookmark: _Toc88839064][bookmark: _Toc88839325][bookmark: _Toc88839583][bookmark: _Toc88839841][bookmark: _Toc88840099][bookmark: _Toc88839065][bookmark: _Toc88839326][bookmark: _Toc88839584][bookmark: _Toc88839842][bookmark: _Toc88840100][bookmark: _Toc88839066][bookmark: _Toc88839327][bookmark: _Toc88839585][bookmark: _Toc88839843][bookmark: _Toc88840101][bookmark: _Toc88839067][bookmark: _Toc88839328][bookmark: _Toc88839586][bookmark: _Toc88839844][bookmark: _Toc88840102][bookmark: _Toc88839068][bookmark: _Toc88839329][bookmark: _Toc88839587][bookmark: _Toc88839845][bookmark: _Toc88840103][bookmark: _Toc88839069][bookmark: _Toc88839330][bookmark: _Toc88839588][bookmark: _Toc88839846][bookmark: _Toc88840104][bookmark: _Toc88839070][bookmark: _Toc88839331][bookmark: _Toc88839589][bookmark: _Toc88839847][bookmark: _Toc88840105][bookmark: _Toc88839071][bookmark: _Toc88839332][bookmark: _Toc88839590][bookmark: _Toc88839848][bookmark: _Toc88840106][bookmark: _Toc88839072][bookmark: _Toc88839333][bookmark: _Toc88839591][bookmark: _Toc88839849][bookmark: _Toc88840107][bookmark: _Toc88839073][bookmark: _Toc88839334][bookmark: _Toc88839592][bookmark: _Toc88839850][bookmark: _Toc88840108][bookmark: _Toc88839074][bookmark: _Toc88839335][bookmark: _Toc88839593][bookmark: _Toc88839851][bookmark: _Toc88840109][bookmark: _Toc88839075][bookmark: _Toc88839336][bookmark: _Toc88839594][bookmark: _Toc88839852][bookmark: _Toc88840110][bookmark: _Toc88839076][bookmark: _Toc88839337][bookmark: _Toc88839595][bookmark: _Toc88839853][bookmark: _Toc88840111][bookmark: _Toc88839077][bookmark: _Toc88839338][bookmark: _Toc88839596][bookmark: _Toc88839854][bookmark: _Toc88840112][bookmark: _Toc88839078][bookmark: _Toc88839339][bookmark: _Toc88839597][bookmark: _Toc88839855][bookmark: _Toc88840113][bookmark: _Toc88839079][bookmark: _Toc88839340][bookmark: _Toc88839598][bookmark: _Toc88839856][bookmark: _Toc88840114][bookmark: _Toc88839080][bookmark: _Toc88839341][bookmark: _Toc88839599][bookmark: _Toc88839857][bookmark: _Toc88840115][bookmark: _Toc88839081][bookmark: _Toc88839342][bookmark: _Toc88839600][bookmark: _Toc88839858][bookmark: _Toc88840116][bookmark: _Toc88839082][bookmark: _Toc88839343][bookmark: _Toc88839601][bookmark: _Toc88839859][bookmark: _Toc88840117][bookmark: _Toc88839083][bookmark: _Toc88839344][bookmark: _Toc88839602][bookmark: _Toc88839860][bookmark: _Toc88840118][bookmark: _Toc88839084][bookmark: _Toc88839345][bookmark: _Toc88839603][bookmark: _Toc88839861][bookmark: _Toc88840119][bookmark: _Toc88839085][bookmark: _Toc88839346][bookmark: _Toc88839604][bookmark: _Toc88839862][bookmark: _Toc88840120][bookmark: _Toc88839086][bookmark: _Toc88839347][bookmark: _Toc88839605][bookmark: _Toc88839863][bookmark: _Toc88840121][bookmark: _Toc88839087][bookmark: _Toc88839348][bookmark: _Toc88839606][bookmark: _Toc88839864][bookmark: _Toc88840122][bookmark: _Toc88839088][bookmark: _Toc88839349][bookmark: _Toc88839607][bookmark: _Toc88839865][bookmark: _Toc88840123][bookmark: _Toc88839089][bookmark: _Toc88839350][bookmark: _Toc88839608][bookmark: _Toc88839866][bookmark: _Toc88840124][bookmark: _Toc88839090][bookmark: _Toc88839351][bookmark: _Toc88839609][bookmark: _Toc88839867][bookmark: _Toc88840125][bookmark: _Toc88839091][bookmark: _Toc88839352][bookmark: _Toc88839610][bookmark: _Toc88839868][bookmark: _Toc88840126][bookmark: _Toc88839092][bookmark: _Toc88839353][bookmark: _Toc88839611][bookmark: _Toc88839869][bookmark: _Toc88840127][bookmark: _Toc88839093][bookmark: _Toc88839354][bookmark: _Toc88839612][bookmark: _Toc88839870][bookmark: _Toc88840128][bookmark: _Toc88839094][bookmark: _Toc88839355][bookmark: _Toc88839613][bookmark: _Toc88839871][bookmark: _Toc88840129][bookmark: _Toc88839095][bookmark: _Toc88839356][bookmark: _Toc88839614][bookmark: _Toc88839872][bookmark: _Toc88840130][bookmark: _Toc88839096][bookmark: _Toc88839357][bookmark: _Toc88839615][bookmark: _Toc88839873][bookmark: _Toc88840131][bookmark: _Toc88839097][bookmark: _Toc88839358][bookmark: _Toc88839616][bookmark: _Toc88839874][bookmark: _Toc88840132][bookmark: _Toc88839098][bookmark: _Toc88839359][bookmark: _Toc88839617][bookmark: _Toc88839875][bookmark: _Toc88840133][bookmark: _Toc88839099][bookmark: _Toc88839360][bookmark: _Toc88839618][bookmark: _Toc88839876][bookmark: _Toc88840134][bookmark: _Toc88839100][bookmark: _Toc88839361][bookmark: _Toc88839619][bookmark: _Toc88839877][bookmark: _Toc88840135][bookmark: _Toc88839101][bookmark: _Toc88839362][bookmark: _Toc88839620][bookmark: _Toc88839878][bookmark: _Toc88840136][bookmark: _Toc88839102][bookmark: _Toc88839363][bookmark: _Toc88839621][bookmark: _Toc88839879][bookmark: _Toc88840137][bookmark: _Toc88839103][bookmark: _Toc88839364][bookmark: _Toc88839622][bookmark: _Toc88839880][bookmark: _Toc88840138][bookmark: _Toc88839104][bookmark: _Toc88839365][bookmark: _Toc88839623][bookmark: _Toc88839881][bookmark: _Toc88840139][bookmark: _Toc88839105][bookmark: _Toc88839366][bookmark: _Toc88839624][bookmark: _Toc88839882][bookmark: _Toc88840140][bookmark: _Toc88839106][bookmark: _Toc88839367][bookmark: _Toc88839625][bookmark: _Toc88839883][bookmark: _Toc88840141][bookmark: _Ref15292879][bookmark: _Ref15292928][bookmark: _Ref15296137][bookmark: _Ref15296143][bookmark: _Ref15296149][bookmark: _Toc96968245][bookmark: _Toc119962450]ADDITIONAL SERVICES 
7.1 [bookmark: _Ref44661618][bookmark: _Toc88839109]The Authority may require the Contractor to provide Additional Services from time to time in accordance with Schedule 2 (Statement of Requirement) and the Change Control Procedure. 
8 [bookmark: _Toc96968246][bookmark: _Toc119962451]PERFORMANCE
8.1 The Contractor's performance shall be measured and managed in accordance with Schedule 4 (Payment, Performance and Incentivisation Mechanism).
9 [bookmark: _Toc90544629][bookmark: _Toc90596392][bookmark: _Toc90597196][bookmark: _Toc90598241][bookmark: _Ref39773484][bookmark: _Toc96968247][bookmark: _Toc119962452][bookmark: _Ref20395293]CONTINUOUS IMPROVEMENT 
9.1 The Contractor shall implement the Continuous Improvement Plan (which shall form part of Schedule 3 (Service Delivery Plan)) and shall conduct an annual review of the Continuous Improvement Plan and propose any updates in accordance with Clause 28.5 (Change).
10 [bookmark: _Toc90544634][bookmark: _Toc90596397][bookmark: _Toc90597201][bookmark: _Toc90598246][bookmark: _Toc90544637][bookmark: _Toc90596400][bookmark: _Toc90597204][bookmark: _Toc90598249][bookmark: _Toc119962453]SOCIAL VALUE
10.1 The Contractor shall implement the Social Value Plan (which shall form part of Schedule 3 (Service Delivery Plan)) and shall conduct an annual review of the Social Value Plan and propose any updates in accordance with Clause 28.5 (Change).
10.2 The Contractor shall report progress against its Social Value Plan and the social value KPIs in accordance with Schedule 6 (Governance, Management Information, Reports, Records and Audit).
11 [bookmark: _Toc96968249][bookmark: _Toc119962454]NOT USED
12 [bookmark: _Toc96968250][bookmark: _Toc119962455][bookmark: _Ref70084695][bookmark: _Ref44665089]NOT USED
13 [bookmark: _Toc88839118][bookmark: _Toc88839377][bookmark: _Toc88839634][bookmark: _Toc88839892][bookmark: _Toc88840149][bookmark: _Toc88839119][bookmark: _Toc88839378][bookmark: _Toc88839635][bookmark: _Toc88839893][bookmark: _Toc88840150][bookmark: _Toc88839120][bookmark: _Toc88839379][bookmark: _Toc88839636][bookmark: _Toc88839894][bookmark: _Toc88840151][bookmark: _Toc88839121][bookmark: _Toc88839380][bookmark: _Toc88839637][bookmark: _Toc88839895][bookmark: _Toc88840152][bookmark: _Toc88839122][bookmark: _Toc88839381][bookmark: _Toc88839638][bookmark: _Toc88839896][bookmark: _Toc88840153][bookmark: _Toc88839123][bookmark: _Toc88839382][bookmark: _Toc88839639][bookmark: _Toc88839897][bookmark: _Toc88840154][bookmark: _Toc88839124][bookmark: _Toc88839383][bookmark: _Toc88839640][bookmark: _Toc88839898][bookmark: _Toc88840155][bookmark: _Toc88839125][bookmark: _Toc88839384][bookmark: _Toc88839641][bookmark: _Toc88839899][bookmark: _Toc88840156][bookmark: _Toc88839126][bookmark: _Toc88839385][bookmark: _Toc88839642][bookmark: _Toc88839900][bookmark: _Toc88840157][bookmark: _Toc88839127][bookmark: _Toc88839386][bookmark: _Toc88839643][bookmark: _Toc88839901][bookmark: _Toc88840158][bookmark: _Toc88839128][bookmark: _Toc88839387][bookmark: _Toc88839644][bookmark: _Toc88839902][bookmark: _Toc88840159][bookmark: _Toc88839129][bookmark: _Toc88839388][bookmark: _Toc88839645][bookmark: _Toc88839903][bookmark: _Toc88840160][bookmark: _Toc88839130][bookmark: _Toc88839389][bookmark: _Toc88839646][bookmark: _Toc88839904][bookmark: _Toc88840161][bookmark: _Toc88839131][bookmark: _Toc88839390][bookmark: _Toc88839647][bookmark: _Toc88839905][bookmark: _Toc88840162][bookmark: _Toc88839132][bookmark: _Toc88839391][bookmark: _Toc88839648][bookmark: _Toc88839906][bookmark: _Toc88840163][bookmark: _Toc88839133][bookmark: _Toc88839392][bookmark: _Toc88839649][bookmark: _Toc88839907][bookmark: _Toc88840164][bookmark: _Toc88839134][bookmark: _Toc88839393][bookmark: _Toc88839650][bookmark: _Toc88839908][bookmark: _Toc88840165][bookmark: _Toc96968251][bookmark: _Toc119962456]NOT USED
14 [bookmark: _Toc96968252][bookmark: _Toc119962457]VESSEL TRANSFER
The Authority shall transfer title in the Transferring Vessels to the Contractor on the Service Commencement Date together, in each case, with the Vessel Equipment that is present on such Transferring Vessels on the Service Commencement Date by executing a Vessel Transfer Agreement for such Transferring Vessels.
The Authority shall have no responsibility or other liability whatsoever in respect of the structure, state, condition of the Transferring Vessels.
15 [bookmark: _Toc96968253][bookmark: _Toc119962458]NOT USED
16 [bookmark: _Toc88839138][bookmark: _Toc88839397][bookmark: _Toc88839654][bookmark: _Toc88839912][bookmark: _Toc88840169][bookmark: _Toc88839139][bookmark: _Toc88839398][bookmark: _Toc88839655][bookmark: _Toc88839913][bookmark: _Toc88840170][bookmark: _Toc88839140][bookmark: _Toc88839399][bookmark: _Toc88839656][bookmark: _Toc88839914][bookmark: _Toc88840171][bookmark: _Toc88839141][bookmark: _Toc88839400][bookmark: _Toc88839657][bookmark: _Toc88839915][bookmark: _Toc88840172][bookmark: _Toc88839142][bookmark: _Toc88839401][bookmark: _Toc88839658][bookmark: _Toc88839916][bookmark: _Toc88840173][bookmark: _Toc88839143][bookmark: _Toc88839402][bookmark: _Toc88839659][bookmark: _Toc88839917][bookmark: _Toc88840174][bookmark: _Toc88839144][bookmark: _Toc88839403][bookmark: _Toc88839660][bookmark: _Toc88839918][bookmark: _Toc88840175][bookmark: _Toc88839145][bookmark: _Toc88839404][bookmark: _Toc88839661][bookmark: _Toc88839919][bookmark: _Toc88840176][bookmark: _Toc88839146][bookmark: _Toc88839405][bookmark: _Toc88839662][bookmark: _Toc88839920][bookmark: _Toc88840177][bookmark: _Toc88839147][bookmark: _Toc88839406][bookmark: _Toc88839663][bookmark: _Toc88839921][bookmark: _Toc88840178][bookmark: _Toc88839148][bookmark: _Toc88839407][bookmark: _Toc88839664][bookmark: _Toc88839922][bookmark: _Toc88840179][bookmark: _Toc88839149][bookmark: _Toc88839408][bookmark: _Toc88839665][bookmark: _Toc88839923][bookmark: _Toc88840180][bookmark: _Toc88839150][bookmark: _Toc88839409][bookmark: _Toc88839666][bookmark: _Toc88839924][bookmark: _Toc88840181][bookmark: _Toc88839151][bookmark: _Toc88839410][bookmark: _Toc88839667][bookmark: _Toc88839925][bookmark: _Toc88840182][bookmark: _Toc88839152][bookmark: _Toc88839411][bookmark: _Toc88839668][bookmark: _Toc88839926][bookmark: _Toc88840183][bookmark: _Toc88839153][bookmark: _Toc88839412][bookmark: _Toc88839669][bookmark: _Toc88839927][bookmark: _Toc88840184][bookmark: _Toc88839154][bookmark: _Toc88839413][bookmark: _Toc88839670][bookmark: _Toc88839928][bookmark: _Toc88840185][bookmark: _Toc88839155][bookmark: _Toc88839414][bookmark: _Toc88839671][bookmark: _Toc88839929][bookmark: _Toc88840186][bookmark: _Toc88839156][bookmark: _Toc88839415][bookmark: _Toc88839672][bookmark: _Toc88839930][bookmark: _Toc88840187][bookmark: _Toc88839157][bookmark: _Toc88839416][bookmark: _Toc88839673][bookmark: _Toc88839931][bookmark: _Toc88840188][bookmark: _Toc88839158][bookmark: _Toc88839417][bookmark: _Toc88839674][bookmark: _Toc88839932][bookmark: _Toc88840189][bookmark: _Toc88839159][bookmark: _Toc88839418][bookmark: _Toc88839675][bookmark: _Toc88839933][bookmark: _Toc88840190][bookmark: _Toc88839160][bookmark: _Toc88839419][bookmark: _Toc88839676][bookmark: _Toc88839934][bookmark: _Toc88840191][bookmark: _Toc88839161][bookmark: _Toc88839420][bookmark: _Toc88839677][bookmark: _Toc88839935][bookmark: _Toc88840192][bookmark: _Toc88839162][bookmark: _Toc88839421][bookmark: _Toc88839678][bookmark: _Toc88839936][bookmark: _Toc88840193][bookmark: _Toc88839163][bookmark: _Toc88839422][bookmark: _Toc88839679][bookmark: _Toc88839937][bookmark: _Toc88840194][bookmark: _Toc88839164][bookmark: _Toc88839423][bookmark: _Toc88839680][bookmark: _Toc88839938][bookmark: _Toc88840195][bookmark: _Toc88839165][bookmark: _Toc88839424][bookmark: _Toc88839681][bookmark: _Toc88839939][bookmark: _Toc88840196][bookmark: _Toc88839166][bookmark: _Toc88839425][bookmark: _Toc88839682][bookmark: _Toc88839940][bookmark: _Toc88840197][bookmark: _Toc88839167][bookmark: _Toc88839426][bookmark: _Toc88839683][bookmark: _Toc88839941][bookmark: _Toc88840198][bookmark: _Toc88839168][bookmark: _Toc88839427][bookmark: _Toc88839684][bookmark: _Toc88839942][bookmark: _Toc88840199][bookmark: _Toc88839169][bookmark: _Toc88839428][bookmark: _Toc88839685][bookmark: _Toc88839943][bookmark: _Toc88840200][bookmark: _Toc88839170][bookmark: _Toc88839429][bookmark: _Toc88839686][bookmark: _Toc88839944][bookmark: _Toc88840201][bookmark: _Toc88839171][bookmark: _Toc88839430][bookmark: _Toc88839687][bookmark: _Toc88839945][bookmark: _Toc88840202][bookmark: _Toc88839172][bookmark: _Toc88839431][bookmark: _Toc88839688][bookmark: _Toc88839946][bookmark: _Toc88840203][bookmark: _Toc88839173][bookmark: _Toc88839432][bookmark: _Toc88839689][bookmark: _Toc88839947][bookmark: _Toc88840204][bookmark: _Toc88839174][bookmark: _Toc88839433][bookmark: _Toc88839690][bookmark: _Toc88839948][bookmark: _Toc88840205][bookmark: _Toc88839175][bookmark: _Toc88839434][bookmark: _Toc88839691][bookmark: _Toc88839949][bookmark: _Toc88840206][bookmark: _Toc88839176][bookmark: _Toc88839435][bookmark: _Toc88839692][bookmark: _Toc88839950][bookmark: _Toc88840207][bookmark: _Toc88839177][bookmark: _Toc88839436][bookmark: _Toc88839693][bookmark: _Toc88839951][bookmark: _Toc88840208][bookmark: _Toc88839178][bookmark: _Toc88839437][bookmark: _Toc88839694][bookmark: _Toc88839952][bookmark: _Toc88840209][bookmark: _Toc88839179][bookmark: _Toc88839438][bookmark: _Toc88839695][bookmark: _Toc88839953][bookmark: _Toc88840210][bookmark: _Toc88839180][bookmark: _Toc88839439][bookmark: _Toc88839696][bookmark: _Toc88839954][bookmark: _Toc88840211][bookmark: _Toc88839181][bookmark: _Toc88839440][bookmark: _Toc88839697][bookmark: _Toc88839955][bookmark: _Toc88840212][bookmark: _Toc88839182][bookmark: _Toc88839441][bookmark: _Toc88839698][bookmark: _Toc88839956][bookmark: _Toc88840213][bookmark: _Toc88839183][bookmark: _Toc88839442][bookmark: _Toc88839699][bookmark: _Toc88839957][bookmark: _Toc88840214][bookmark: _Toc88839184][bookmark: _Toc88839443][bookmark: _Toc88839700][bookmark: _Toc88839958][bookmark: _Toc88840215][bookmark: _Toc88839185][bookmark: _Toc88839444][bookmark: _Toc88839701][bookmark: _Toc88839959][bookmark: _Toc88840216][bookmark: _Toc88839186][bookmark: _Toc88839445][bookmark: _Toc88839702][bookmark: _Toc88839960][bookmark: _Toc88840217][bookmark: _Toc88839187][bookmark: _Toc88839446][bookmark: _Toc88839703][bookmark: _Toc88839961][bookmark: _Toc88840218][bookmark: _Toc88839188][bookmark: _Toc88839447][bookmark: _Toc88839704][bookmark: _Toc88839962][bookmark: _Toc88840219][bookmark: _Toc88839189][bookmark: _Toc88839448][bookmark: _Toc88839705][bookmark: _Toc88839963][bookmark: _Toc88840220][bookmark: _Toc88839190][bookmark: _Toc88839449][bookmark: _Toc88839706][bookmark: _Toc88839964][bookmark: _Toc88840221][bookmark: _Toc88839191][bookmark: _Toc88839450][bookmark: _Toc88839707][bookmark: _Toc88839965][bookmark: _Toc88840222][bookmark: _Toc88839192][bookmark: _Toc88839451][bookmark: _Toc88839708][bookmark: _Toc88839966][bookmark: _Toc88840223][bookmark: _Toc119962459][bookmark: _Ref96958465][bookmark: _Toc96968254][bookmark: _Ref44669773][bookmark: _Ref70085876][bookmark: _Ref70087985][bookmark: _Ref44000248]ASSETS  
This Clause 16 (Assets) sets out provisions relating to:
Government Furnished Equipment in Clauses 16.2 to 16.15 (inclusive); 
Government Furnished Information in Clauses 16.16 and 16.17; and
Test and Trials Equipment in Clauses 16.18 to 16.21.
Government Furnished Equipment 
16.1 [bookmark: _Ref96963909]All GFE shall remain the property of the Authority.  It shall be used in the performance of the Contract and for no other purpose without the prior approval in writing of the Authority.
16.2 Neither the Contractor, nor any Sub-Contractor, nor any other person, shall have a lien on GFE, for any sum due to the Contractor, Sub-Contractor or other person, and the Contractor shall take all such steps as may be necessary to ensure that the title of the Authority, and the exclusion of any such lien, are brought to the notice of all Sub-Contractors and other persons dealing with any GFE.
Receipt of GFE
16.3 [bookmark: _Ref96963821][bookmark: _Ref88217574]Subject to Clauses 16.5 and 16.6 below, within three (3) months of receipt of GFE, the Contractor shall:
(a) check the GFE to verify that it corresponds with the GFE specified in the Contract;
(b) conduct a reasonable visual inspection; and
(c) conduct any additional inspection and testing as may be necessary and practicable to check that the GFE is not defective or deficient for the purpose for which it has been provided,
and notify the Authority of any defects, deficiencies or discrepancies discovered.
16.4 [bookmark: _Ref88217893]Where GFE is packaged it shall not be unpacked earlier than is necessary.  The period identified at Clause 16.4 above shall count from the date on which packages are opened.
16.5 [bookmark: _Ref88217907]The Authority shall within a reasonable time after receipt of any notice under Clause 16.4 replace, re-issue or authorise repair of GFE agreed to be defective or deficient and, if appropriate, the Authority shall revise the Charges, delivery schedule or both.  If appropriate, it shall also issue written instructions for the return or disposal of the defective or deficient GFE.
16.6 [bookmark: _Ref102145489]In the event that the Authority fails to provide, replace, or authorise repair of defective or deficient GFE within a reasonable time of receipt of a notice in accordance with Clause 16.4, fair and reasonable revisions of the Charges, delivery schedule or both shall be made as may be appropriate provided that the Contractor has taken all reasonable measures to mitigate the consequences of any such delay.
Custody of GFE
16.7 Subject to Clause 16.13 and any other limitation or exclusion of liability as may be specified in the Contract, the Contractor shall be responsible for the safe custody and due return of GFE, and shall be responsible for all loss or damage thereto, until re-delivered in accordance with the Authority's instructions or until the expiry of the period specified in Clause 16.15.  
16.8 The Contractor shall be responsible for calibration and maintenance of the GFE. In relation to the Larne Targets only, the Contractor shall also be responsible for the replacement of the Larne Targets as required by the Authority in accordance with Schedule 2 (Statement of Requirement).
16.9 The Contractor shall return any GFE that is no longer required in the performance of the Services to the Authority for disposal.
16.10 Where the Contractor wishes to dispose of any GFE during the Contract Term, it shall notify the Authority and comply with the disposal instructions issued by the Authority.  
16.11 If requested, the Authority, within a reasonable time, and where practicable before delivery of the GFE, shall notify the Contractor of the value of the GFE.
16.12 [bookmark: _Ref116643956]The Contractor shall not be liable in respect of:
(a) defects or deficiencies notified to the Authority in accordance with Clause 16.4 of this Clause or latent defects which the Contractor can show could not reasonably have been discovered by means of the activities described at Clause 16.4;
(b) fair wear and tear in GFE resulting from its normal and proper use in the execution of the Contract (except insofar as the deterioration is contributed to by any misuse, lack of care or want of maintenance by the Contractor);
(c) GFE rendered unserviceable as a direct result of ordinary performance of the Contract;
(d) any loss or damage to GFE arising from:
(i) aircraft or other aerial devices or objects dropped from them, including pressure waves caused by aircraft or such devices whether travelling at sonic or supersonic speeds;
(ii) ionising radiation or contamination by radioactivity from any nuclear fuel or from nuclear waste from the combustion of nuclear fuel;
(iii) the radioactive, toxic, explosive or other hazardous properties of any nuclear assembly or nuclear component thereof;
(iv) riot, civil commotion, civil war, rebellion, revolution, insurrection, military or usurped power or acts of the King's enemies.
Accounting and Return of GFE
16.13 The Contractor shall comply with its obligations set out in Clause 17 (Accounting for GFE).
Return of GFE
16.14 [bookmark: _Ref81556730]Upon the Expiry Date or (if earlier) the Termination Date, the Contractor shall return or dispose of GFE in accordance with the requirements of Schedule 21 (Exit Management) or as otherwise directed in writing by the Authority.
Government Furnished Information 
16.15 [bookmark: _Ref102137689]Subject to Clause 35 (Intellectual Property Rights), the Authority shall make available GFI to the Contractor at the Service Commencement Date and issue all necessary books of reference on the Service Commencement Date. 
16.16 [bookmark: _Ref102137691]The Contractor agrees to maintain up-to-date copies of such books of reference to the extent that they are available to be provided by the Ministry of Defence and in accordance with Clause 35 (Intellectual Property Rights). 
Test and Trials Equipment
[bookmark: _Ref102081051]The Contractor hereby acknowledges that whilst TTE listed at Part B of Schedule 12 (Assets) may be installed on any Vessel, under no circumstances shall ownership of such TTE transfer to the Contractor.
The Contractor shall take responsible precautions for the safe custody and secure storage ashore of such TTE but shall have no responsibility for its insurance, repair, maintenance, or replacement, which shall remain with its third party owner.
The accounting of TTE shall be jointly managed by the Contractor and third party owner.
Maintenance of Asset Lists
[bookmark: _Ref102081055]The Contractor shall manage and maintain the Asset lists (to include details of TTE) in Schedule 12 (Assets) in accordance with Clause 28.5 (Change) and Schedule 6 (Governance, Management Information, Reports, Records and Audit).
17 [bookmark: _Toc90596408][bookmark: _Toc90597212][bookmark: _Toc90598257][bookmark: _Toc90544647][bookmark: _Toc90596411][bookmark: _Toc90597215][bookmark: _Toc90598260][bookmark: _Toc88839194][bookmark: _Toc88839453][bookmark: _Toc88839710][bookmark: _Toc88839968][bookmark: _Toc88840225][bookmark: _Toc88839195][bookmark: _Toc88839454][bookmark: _Toc88839711][bookmark: _Toc88839969][bookmark: _Toc88840226][bookmark: _Toc88839196][bookmark: _Toc88839455][bookmark: _Toc88839712][bookmark: _Toc88839970][bookmark: _Toc88840227][bookmark: _Toc88839197][bookmark: _Toc88839456][bookmark: _Toc88839713][bookmark: _Toc88839971][bookmark: _Toc88840228][bookmark: _Toc88839198][bookmark: _Toc88839457][bookmark: _Toc88839714][bookmark: _Toc88839972][bookmark: _Toc88840229][bookmark: _Toc88839199][bookmark: _Toc88839458][bookmark: _Toc88839715][bookmark: _Toc88839973][bookmark: _Toc88840230][bookmark: _Toc88839200][bookmark: _Toc88839459][bookmark: _Toc88839716][bookmark: _Toc88839974][bookmark: _Toc88840231][bookmark: _Toc88839201][bookmark: _Toc88839460][bookmark: _Toc88839717][bookmark: _Toc88839975][bookmark: _Toc88840232][bookmark: _Toc88839202][bookmark: _Toc88839461][bookmark: _Toc88839718][bookmark: _Toc88839976][bookmark: _Toc88840233][bookmark: _Toc88839203][bookmark: _Toc88839462][bookmark: _Toc88839719][bookmark: _Toc88839977][bookmark: _Toc88840234][bookmark: _Toc88839204][bookmark: _Toc88839463][bookmark: _Toc88839720][bookmark: _Toc88839978][bookmark: _Toc88840235][bookmark: _Toc88839205][bookmark: _Toc88839464][bookmark: _Toc88839721][bookmark: _Toc88839979][bookmark: _Toc88840236][bookmark: _Toc88839206][bookmark: _Toc88839465][bookmark: _Toc88839722][bookmark: _Toc88839980][bookmark: _Toc88840237][bookmark: _Toc88839207][bookmark: _Toc88839466][bookmark: _Toc88839723][bookmark: _Toc88839981][bookmark: _Toc88840238][bookmark: _Toc88839208][bookmark: _Toc88839467][bookmark: _Toc88839724][bookmark: _Toc88839982][bookmark: _Toc88840239][bookmark: _Toc88839209][bookmark: _Toc88839468][bookmark: _Toc88839725][bookmark: _Toc88839983][bookmark: _Toc88840240][bookmark: _Toc88839210][bookmark: _Toc88839469][bookmark: _Toc88839726][bookmark: _Toc88839984][bookmark: _Toc88840241][bookmark: _Toc88839211][bookmark: _Toc88839470][bookmark: _Toc88839727][bookmark: _Toc88839985][bookmark: _Toc88840242][bookmark: _Toc88839212][bookmark: _Toc88839471][bookmark: _Toc88839728][bookmark: _Toc88839986][bookmark: _Toc88840243][bookmark: _Toc88839213][bookmark: _Toc88839472][bookmark: _Toc88839729][bookmark: _Toc88839987][bookmark: _Toc88840244][bookmark: _Toc88839214][bookmark: _Toc88839473][bookmark: _Toc88839730][bookmark: _Toc88839988][bookmark: _Toc88840245][bookmark: _Toc88839215][bookmark: _Toc88839474][bookmark: _Toc88839731][bookmark: _Toc88839989][bookmark: _Toc88840246][bookmark: _Toc88839216][bookmark: _Toc88839475][bookmark: _Toc88839732][bookmark: _Toc88839990][bookmark: _Toc88840247][bookmark: _Toc88839217][bookmark: _Toc88839476][bookmark: _Toc88839733][bookmark: _Toc88839991][bookmark: _Toc88840248][bookmark: _Toc69920380][bookmark: _Toc96968255][bookmark: _Ref102137504][bookmark: _Ref102141844][bookmark: _Toc119962460]ACCOUNTING FOR GFE
17.1 [bookmark: _Ref88214780][bookmark: _Ref89957107]The Contractor shall:
(a) open and maintain a Public Store Account ("PSA"), as defined in DEFSTAN 05-099, which shall include a complete list of all GFE and record for the GFE all transactions or other accounting information specified at Annex A to Schedule 12 (Assets); 
(b) supply to the Authority quarterly reports on the current PSA holdings.  At least one report in any twelve-month accounting period or part thereof shall be a reconciled report.  This reconciled report shall be submitted with the Annual Certificate Form AAC 32 as required in DEFSTAN 05-099.  The other three reports submitted in the period may be un-reconciled advisory reports.  The submission by the Contractor and receipt by the Authority of these reports shall not prejudice any rights or obligations of the Authority or the Contractor under the Contract;
ensure that the PSA, and the property of the Authority recorded in the PSA (including but not limited to GFE), is available for inspection by the Authority at any reasonable time;
on being given two months' notice or as any such other period as has been stated in the Contract permits, co-operate with, the Authority to conduct audits of the PSA , and the property of the Authority recorded in the PSA, in a manner to be determined by the Authority; where the Authority has reasonable grounds to either doubt the integrity of the PSA and/or believe that the property of the Authority has not been used in accordance with the terms of issue, then these audits may be conducted without notice;
(c) [bookmark: _Ref88214855]retain the PSA for a period of three years after disposal of the last item of GFE, or for any other period as may be specified in the Contract;
(d) if the Authority agrees that a Sub-Contractor at whatever level of sub-contracting shall have responsibility in the Sub-Contractor's PSA for GFE issued in aid of the Contract, the Contractor shall include in any Sub-Contract with those Sub-Contractors only the provisions corresponding to those set out in this Clause that apply to GFE issued in aid of the Sub-Contract, in particular Clause 17.1, 17.2 and 17.3; and
(e) [bookmark: _Ref89957095][bookmark: _Ref88214797]manage the PSA in accordance with the provisions of DEFSTAN 05-099; and implement any new edition of or amendment to DEFSTAN 05-099 subject to any Changes within three months of the publication date of the new edition.  These amendments shall not have retrospective effect.
17.2 [bookmark: _Ref96958902]The obligations of the Contractor arising under this Clause in respect of GFE issued in aid of the Contract shall survive completion of the Contract and shall not be completed until all such obligations are fulfilled including the provisions of Clause 17.1(e).
17.3 [bookmark: _Ref88214821]The Authority reserves the right to amend Annex A to Schedule 12 (Assets) without further consultation where the amendments arise from the Authority's proper and reasonable accounting requirements.  If the Authority exercises this right:
(a) the Contractor shall implement the amendment to Annex A Schedule 12 (Assets) at the commencement of the Authority's next accounting year provided that a notice of six (6) months or such other period as may expressly be agreed between the Authority and Contractor is given to the Contractor.  These amendments shall not have retrospective effect; and
(b) the Contractor shall inform the Authority as soon as practicable, but in any event within three (3) months of notice having been given, if the Contractor cannot comply with the amendment to Annex A Schedule 12 (Assets).
[bookmark: _Toc90596413][bookmark: _Toc90597217][bookmark: _Toc90598262][bookmark: _Toc90471993][bookmark: _Toc90472836][bookmark: _Toc90473018][bookmark: _Toc90544650][bookmark: _Toc90596418][bookmark: _Toc90597222][bookmark: _Toc90598267][bookmark: _Toc90596422][bookmark: _Toc90597226][bookmark: _Toc90598271]

SECTION C – PAYMENT, TAXATION AND VALUE FOR MONEY PROVISIONS
18 [bookmark: _Ref90639547][bookmark: _Ref90639595][bookmark: _Ref90639737][bookmark: _Toc96968258][bookmark: _Toc119962462]CHARGES
18.1 [bookmark: _Ref70086406]The Authority shall pay the Contractor the Charges, calculated in accordance with Schedule 4 (Payment, Performance and Incentivisation Mechanism) and in accordance with Clause 20 (Payment and Recovery of Sums Due). 
Adjustment to Charges as a result of updates to Employee Information
The Parties agree that certain elements of the Charges may be subject to adjustment (up or down) as set out in Schedule 22 (Staff Transfer).
19 [bookmark: _Toc119962463]FINANCIAL MODEL
19.1 The Contractor shall comply with the provisions of Schedule 31 (Transparency and Financial Models).
20 [bookmark: _Ref90639270][bookmark: _Toc96968259][bookmark: _Toc119962464]PAYMENT AND RECOVERY OF SUMS DUE
20.1 [bookmark: _Ref90639795]Payment for the Services will be made by electronic transfer and prior to submitting any claims for payment under Clause 20.2, the Contractor will be required to register its details on the Contracting, Purchasing and Finance (CP&F) electronic procurement tool (or such other replacement tool or facility as notified to the Contractor by the Authority from time to time).
20.2 [bookmark: _Ref70086395]Subject to the agreement of the Total Monthly Payment (or part thereof) for a Contract month in accordance with Schedule 4 (Payment, Performance and Incentivisation Mechanism) and Schedule 6 (Governance, Management Information, Reports, Records and Audit), the Contractor may submit its invoice for such payment and, provided that the Contractor submits the invoice to the Authority in accordance with Clause 20.1, the Authority will consider and verify that invoice in a timely fashion.
20.3 [bookmark: _Ref70086537]The Authority shall pay the Contractor any sums due under such an invoice no later than a period of thirty (30) calendar days from the date on which the Authority has determined that the invoice is valid and undisputed.
20.4 Where the Authority fails to comply with Clause 20.2 and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of Clause 20.3 after a reasonable time has passed.
20.5 The approval for payment of a valid and undisputed claim for payment by the Authority shall not be construed as acceptance by the Authority of the performance of the Contractor's obligations nor as a waiver of its rights and remedies under this Contract.
20.6 [bookmark: _Ref119961830]Without prejudice to any other right or remedy, the Authority reserves the right to set off any amount owing at any time from the Contractor to the Authority against any amount payable by the Authority to the Contractor under the Contract or under any other contract with the Authority or with any other Government Department.
21 [bookmark: _Toc96968260][bookmark: _Ref102138665][bookmark: _Ref119961735][bookmark: _Toc119962465]VALUE ADDED TAX AND OTHER TAXES
21.1 The Charges exclude any UK output VAT and any similar EU (or non-EU) taxes chargeable on the supply of the Services by the Contractor to the Authority.
21.2 [bookmark: _Ref70086683]If the Contractor is required by UK VAT law to be registered for UK VAT (or has registered voluntarily) in respect of its business activities at the time of any supply, and the circumstances of any supply are such that the Contractor is liable to pay the tax due to HMRC, the Authority shall pay to the Contractor in addition to the Charges (or any other sum due to the Contractor) a sum equal to the output VAT chargeable on the tax value of the supply of the Services, and all other payments under the Contract according to the law at the relevant tax point.
21.3 The Contractor is responsible for the determination of VAT liability.  The Contractor shall consult its Customer Compliance Manager or the HMRC enquiries desk (and not the Authority's Representative) in cases of doubt.  The Contractor shall notify the Authority's Representative of the Authority's VAT liability under the Contract, and any changes to it, within twenty (20) Business Days of becoming aware the liability is other than at the standard rate of VAT.  In the event of any doubt about the applicability of the tax in such cases, the Authority may require the Contractor to obtain, and pass to the Authority, a formal opinion from HMRC.  The Contractor shall comply promptly with any such requirement.  Where the Contractor obtains an opinion from HMRC, it shall supply a copy to the Authority within three (3) Business Days of receiving that opinion unless it proposes to challenge the opinion.  Where the Contractor challenges the opinion, it shall supply to the Authority a copy of any final opinions issued by HMRC on completion of the challenge within three (3) Business Days of receiving the opinion.
21.4 Where supply of the Services comes within the scope of UK VAT, but the Contractor is not required by UK VAT law to be registered for UK VAT (and has not registered voluntarily), the Authority shall be responsible for assessing and paying over directly to HMRC any UK output VAT due in respect of the Services.  The Contractor shall be responsible for ensuring it takes into account any changes in VAT law regarding registration.
21.5 Where the Services are deemed to be supplied to the Authority outside the UK, the Contractor may be required by the laws of the country where the supply takes place to register there for EU (or non- EU) turnover or similar tax.  In that event, the Authority shall pay to the Contractor in addition to the Charges (and any other sum due to the Contractor under the Contract) a sum equal to the tax that the Contractor is liable to pay to the tax authorities of the country in question in relation to the Services within thirty (30) calendar days of a written request for payment of any such sum by the Contractor.
21.6 In relation to the Services supplied under the Contract, the Authority shall not be required to pay any sum in respect of the Contractor's input VAT (or similar EU or non-EU or both input taxes).  However, these input taxes will be allowed where it is established that, despite the Contractor having taken all reasonable steps to recover them, it has not been possible to do so.  Where there is any doubt that the Contractor has complied with this requirement the matter shall be resolved under the Dispute Resolution Procedure.
21.7 Should HMRC assess that the Contractor has incorrectly determined the VAT liability, in accordance with this Clause 21, the Authority will pay the VAT assessed by HMRC or the Contractor shall credit any VAT paid by the Authority over and above the HMRC assessment (as applicable).  In the event that HMRC so determines, the Contractor shall pay any interest charged on any assessment or penalties or both directly to HMRC.  Such interest or penalties or both shall not be recoverable from the Authority under this Contract or any other contract.  The Contractor shall supply the Authority with a copy of all correspondence between HMRC and the Contractor's advisors regarding the VAT assessment within three (3) Business Days of a written request from the Authority for such correspondence.
21.8 Where the Contractor is a qualifying company or qualifying partnership for the purposes of any UK tax legislation, the Contractor shall notify the Authority’s Representative, in writing, where it has notified HMRC that a return it has delivered to HMRC includes an uncertain amount that relates to a contract it has entered into with the Authority. The Contractor shall notify the Authority within twenty (20) Business Days of the notification it has provided to HMRC and provide the Authority with a copy of the notification. The Contractor shall continue to keep the Authority informed of any correspondence and/or discussions with HMRC in relation to the uncertain tax treatment within a reasonable time frame or upon request by the Authority.
21.9 In the event that HMRC notifies the Contractor of any change to the tax treatment of a previously notified uncertain amount, the Contractor shall notify the Authority and provide a copy of HMRC’s notification and assessment within twenty (20) Business Days of receiving such notification and assessment.
21.10 The Authority shall not be liable for any interest and/or penalty that the Contractor is required to pay to HMRC for a failure to notify HMRC of an uncertain amount.
Plastic Packaging Tax
21.11 The Contractor shall ensure that any PPT due in relation to this Contract is paid in accordance with the PPT Legislation.
21.12 The Charges includes any PPT that may be payable by the Contractor in relation to the Contract.
21.13 On reasonable notice being provided by the Authority, the Contractor shall provide and make available to the Authority details of any PPT it has paid that relates to the Contract.
21.14 The Contractor shall notify the Authority, in writing, in the event that there is any adjustment required to the Charges in accordance with section 70 of the Finance Act 2021 and, on reasonable notice being provided by the Authority, the Contractor shall provide any such information that the Authority requires in relation to any such adjustment.
21.15 In accordance with Schedule 6 (Governance, Management Information, Reports, Records and Audit), the Contractor (and its Sub-Contractors) shall maintain all records relating to PPT and make them available to the Authority when requested on reasonable notice for reasons related to the Contract.
21.16 [bookmark: _Ref_ContractCompanion_9kb9Ur013]Where the Contractor manufactures, purchases or imports into the UK any Plastic Packaging Component in relation to the Contract the Contractor shall, on reasonable notice being given, provide the Authority with such information and documentation that it requires to enable the Authority to carry out due diligence checks and satisfy itself that the Contractor has complied with the requirements of the PPT Legislation.  This shall include, but is not limited to the Contractor providing:
confirmation of the tax status of any Plastic Packaging Component;
documents to confirm that PPT has been properly accounted for;
product specifications for the Plastic Packaging Components, including, but not limited to, the weight and composition of the products and any other product specifications that may be required; and
copies of any certifications or audits that have been obtained or conducted in relation to the provision of Plastic Packaging Components.
21.17 The Authority shall have the right, on providing reasonable notice, to physically inspect or conduct an audit on the Contractor, to ensure any information provided in accordance with Clause 21.16 above is accurate.
21.18 In the event the Contractor is not required to register for PPT, it (and to the extent applicable, its Sub-Contractors) shall provide the Authority with a statement to this effect and, to the extent reasonably required by the Authority on reasonable notice, supporting evidence for that statement.
21.19 The Contractor shall provide, on the Authority providing reasonable notice, any information that the Authority may require from the Contractor for the Authority to comply with any obligations it may have under the PPT Legislation.
22 [bookmark: _Toc96968261][bookmark: _Toc119962466]FINANCIAL DISTRESS
22.1 The Parties shall comply with the provisions of Schedule 25 (Financial Distress) in relation to the assessment of the financial standing of the Contractor, Guarantor and other specified entities and the consequences of a change to that financial standing.
23 [bookmark: _Toc96968262][bookmark: _Ref116673873][bookmark: _Toc119962467]OTHER ATTRIBUTABLE COSTS
23.1 Without prejudice to any other provision of the Contract, the Contractor shall be responsible for and shall indemnify the Authority in respect of any costs, charges, fees, taxes and expenses incurred by the Contractor in providing the Services including (but not limited to):
(a) all demurrage costs incurred by the Contractor save to the extent that the Contractor can demonstrate that the cause was directly and solely attributable to the Authority; and
(b) payment of all light dues, pilotage costs, conservancy and harbour dues which become payable in respect of any Vessels.
24 [bookmark: _Toc96968263][bookmark: _Toc119962468][bookmark: _Ref15295607][bookmark: _Ref15304707]TAX COMPLIANCE
24.1 [bookmark: _Ref70086739][bookmark: _Ref530668354]The Contractor represents and warrants that at the date this Contract came into effect, it has notified the Authority in writing of any OOTNC or any litigation that it is involved in that is in connection with any OOTNC.
24.2 [bookmark: _Ref70086720]If, at any point during the performance of this Contract, an OOTNC occurs, the Contractor shall:
(a) notify the Authority in writing of such fact within twenty (20) Business Days of its occurrence; and
(b) promptly provide to the Authority:
(i) details of the steps which the Contractor is taking to address the OOTNC and to prevent the same from recurring, together with any mitigating factors that it considers relevant; and
(ii) such other information in relation to the OOTNC as the Authority may reasonably require.
24.3 For the avoidance of doubt, the obligation at Clause 24.2 also applies to any OOTNC in non-UK jurisdictions.  If the OOTNC occurred in non-UK jurisdictions, the notification must be accompanied by a full explanation of the OOTNC and any relevant tax laws and administrative provisions so the Authority can understand the nature and seriousness of the OOTNC.
24.4 The duty to notify does not substitute the Contractor's obligations under Schedule 6 (Governance, Management Information, Reports, Records and Audit).  
24.5 [bookmark: _Ref70086767]The Authority shall be entitled to terminate the Contract in the event that:
(a) the warranty given by the Contractor pursuant to Clause 24.1 is materially untrue; or
(b) the Contractor commits a material breach of its obligation to notify the Authority of any OOTNC as required by Clause 24.2; or
(c) the Contractor fails to provide details of proposed mitigating factors which in the reasonable opinion of the Authority are acceptable.
24.6 [bookmark: _Ref70086818]In the event that the Authority terminates the Contract under Clause 24.5, the Authority shall be entitled to recover from the Contractor:
(a) the amount of any loss resulting from the termination; and
(b) any other loss sustained in consequence of any breach of these Clauses 24.1 to 24.7, where the Contract has not been terminated.
24.7 [bookmark: _Ref70086865]In exercising its rights or remedies under these Clauses 24.1 to 24.7, the Authority shall:
(a) act in a reasonable and proportionate manner taking into account, among other things:
(i) the gravity and duration of the OOTNC and any sanctions imposed by a court or tribunal; and
(ii) any remedial action taken by the Contractor to prevent reoccurrence of the OOTNC. 
(b) without prejudice to Clause 24.6, seriously consider, where appropriate, action other than termination of the Contract to deal with the failure by the Contractor to comply with these Clauses 24.1 to 24.7.
25 [bookmark: _Toc185330995][bookmark: _Ref20517552][bookmark: _Ref20517576][bookmark: _Toc96968264][bookmark: _Toc119962469][bookmark: _Toc39128754][bookmark: _Toc47439316][bookmark: _Toc52004655][bookmark: _Toc56575387][bookmark: _Toc56575843][bookmark: _Toc56581145][bookmark: _Toc57190579][bookmark: _Toc57191515][bookmark: _Toc57540782][bookmark: _Toc100658002][bookmark: _Toc103086615][bookmark: _Toc103090772][bookmark: _Toc103096115][bookmark: _Toc103091493][bookmark: _Toc105398364][bookmark: _Toc106699106][bookmark: _Toc106786025][bookmark: _Toc121300748][bookmark: _Toc121309019][bookmark: _Toc122449951][bookmark: _Toc158714208]FUEL AND UTILITIES
[bookmark: _Toc56575844][bookmark: _Toc56581146][bookmark: _Toc57190580][bookmark: _Toc57191516][bookmark: _Toc57540783]Fuel
25.1 [bookmark: _Ref20517744][bookmark: _Ref20517561]The Contractor shall use its best efforts to obtain fuel at the best possible price, taking into account:
(a) local availability of fuel of the quality and in the quantity required; and
(b) the requirement to have sufficient fuel at all times aboard craft operated by the Contractor in order to provide Services.
25.2 [bookmark: _Ref96967776]All fuel required to be procured by the Contractor shall be purchased by the Contractor in its own name. The Contractor shall ensure the efficient management and use of fuel in accordance with Good Industry Practice and shall demonstrate (via the Fuel Usage Report) to the Authority's satisfaction that best value for money is being achieved.
25.3 Subject to Clauses 25.1 to 25.2, all fuel purchased by the Contractor (other than fuel procured from the Authority or fuel used for purposes other than the provision of the Services or as a consequence of a reasonably avoidable breakdown) shall be charged by the Contractor monthly at cost in Sterling to the Authority and shall be paid in accordance with Schedule 4 (Payment, Performance and Incentivisation Mechanism) on the production to the Authority by the Contractor of proof of purchase satisfactory to the Authority. 
[bookmark: _Ref101884894]The Contractor shall comply with the requirements set out in Schedule 6 (Governance, Management Information, Reports, Records and Audit) in respect of fuel reporting.
[bookmark: _Toc56575845][bookmark: _Toc56581147][bookmark: _Toc57190581][bookmark: _Toc57191517][bookmark: _Toc57540784]Utilities
25.4 The Contractor shall ensure the efficient management and use of utilities in accordance with Good Industry Practice and shall demonstrate to the Authority's satisfaction that best value for money is being achieved.

[bookmark: _Ref15295539]

SECTION D – CONTRACT GOVERNANCE
26 [bookmark: _Toc96968266][bookmark: _Toc119962471]GOVERNANCE AND MANAGEMENT INFORMATION
26.1 The Parties shall comply with the provisions of Schedule 6 (Governance, Management Information, Reports, Records and Audit) in relation to the management and governance of this Contract. The Contractor acknowledges and accepts that the requirements set out in Schedule 6 (Governance, Management Information, Reports, Records and Audit) in respect of reporting and the provision of Management Information are in addition to any other reporting obligations in this Contract.
Representatives
26.2 [bookmark: _Ref68525587][bookmark: _Toc139080102]Each Party shall have a representative for the duration of this Contract who shall have the authority to act on behalf of their respective Party on the matters set out in, or in connection with, this Contract.
26.3 [bookmark: _Ref44663557]The initial Contractor Representative shall be the person named as such in Schedule 28 (Key Personnel).  Any change to the Contractor Representative shall be agreed in accordance with Clause 31 (Contractor Personnel). 
26.4 [bookmark: _Ref44661673]The Authority shall notify the Contractor of the identity of the initial Authority Representative within five (5) Business Days of the Effective Date.  The Authority may, by written notice to the Contractor, revoke or amend the authority of the Authority Representative or appoint a new Authority Representative.
27 [bookmark: _Ref44670387][bookmark: _Ref44673446][bookmark: _Toc96968267][bookmark: _Toc119962472]RECORDS, AUDITS AND OPEN BOOK DATA 
27.1 [bookmark: _Ref44661715][bookmark: _Ref15292937][bookmark: _Ref15292944][bookmark: _Ref15296406][bookmark: _Ref15297341][bookmark: _Ref15301356][bookmark: _Ref15302337][bookmark: _Ref15303772][bookmark: _Ref15301962][bookmark: _Ref15301995][bookmark: _Ref15302170][bookmark: _Ref15302230][bookmark: _Ref15304159][bookmark: _Ref15304166]The Contractor shall comply with the provisions of Schedule 6 (Governance, Management Information, Reports, Records and Audit). 
Shared Data Environment
27.2 The Contractor acknowledges that data (including Management Information and Records) relating to this Contract and the Services shall be uploaded, stored and (where applicable) maintained on the Shared Data Environment. The Shared Data Environment shall be used and managed in accordance with Schedule 6 (Governance, Management Information, Reports, Records and Audit).
Open Book Data
The Contractor acknowledges the importance to the Authority of the Transparency Objectives and the Authority’s need for complete transparency in the way in which the Charges are calculated.
During the Contract Term, and for a period of seven (7) years following the end of the Contract Term, the Contractor shall:
maintain and retain the open book data covering the length of Contract Term (and any extensions), including sufficient evidence to support any Charges and underlying costs such as, but not restricted to, trial balances, general ledgers, third party invoices, payroll records, allocation calculations, asset registers, journals and other supporting files (that would meet the requirements of the generally accepted accounting principles within the United Kingdom); and
disclose and allow the Authority and/or the Audit Agents access to the open book data in a timely manner.
Onerous Contracts
If the Contractor publicly designates the Contract as an Onerous Contract (including where the Contractor has identified the Contract as such in any published accounts or public reports and announcements), the Contractor shall promptly notify the Authority of the designation and shall prepare and deliver to the Authority within the timescales agreed by the Parties (and in any event, no later than two (2) months following the publication of the designation) a draft Onerous Contract Report which includes the following:
an initial root cause analysis of the issues and circumstances which may have contributed to the Contract being designated as an Onerous Contract;
an initial risk analysis and impact assessment on the provision of the Services as a result of the Contractor’s designation of the Contract as an Onerous Contract;
the measures which the Contractor intends to put in place to minimise and mitigate any adverse impact of such designation as an Onerous Contract on the provision on the Services; and
details of any other options which could be put in place to remove the designation of the Contract as an Onerous Contract and/or which could minimise and mitigate any adverse impact on the provision of the Services.
Following receipt of the Onerous Contract Report, the Authority shall review and comment on the report as soon as reasonably practicable and the Parties shall cooperate in good faith to agree the final form of the report, such final form report to be agreed, and provided to the Authority's Representative, no later than one (1) month following the Authority’s receipt of the draft Onerous Contract Report. 
27.3 The Parties shall meet within fourteen (14) Business Days of the final Onerous Contract Report being agreed by the Parties to discuss the contents of the report, and the Parties shall procure the attendance at the meeting of any key participants where reasonably required (including, where the Contractor is a Strategic Supplier, the Cabinet Office Markets and Suppliers team, and representatives from any Key Sub-Contractors/Monitored Contractors; and the project’s senior responsible officers (or equivalent) for each Party).
The Contractor acknowledges and agrees that the report is submitted to the Authority on an information only basis and the Authority’s receipt of and comments in relation to the report shall not be deemed to be an acceptance or rejection of the report nor shall it relieve the Contractor of any liability under this Contract.  Any Changes to be agreed by the Parties pursuant to the report shall be subject to Schedule 19 (Change Control Procedure).
28 [bookmark: _Ref44345893][bookmark: _Toc96968268][bookmark: _Toc119962473][bookmark: _Ref89356531]CHANGE 
Change Control Procedure
28.1 [bookmark: _Ref44943996]Any requirement for a Change shall be subject to the Change Control Procedure.
[bookmark: _Ref72075280][bookmark: _Toc127759094][bookmark: _Toc139080364]Change in Law 
28.2 [bookmark: _Toc139080365][bookmark: _Ref39773393][bookmark: _Ref39773500][bookmark: _Ref29871850]The Contractor shall neither be relieved of its obligations to supply the Services in accordance with the terms and conditions of this Contract nor be entitled to an increase in the Charges as the result of:
(a) [bookmark: _Toc139080366]a General Change in Law; or 
(b) [bookmark: _Ref88801225][bookmark: _Toc139080367]a Specific Change in Law where the effect of that Specific Change in Law on the Services is reasonably foreseeable at the Effective Date.
28.3 [bookmark: _Toc139080369]If a Specific Change in Law occurs or will occur during the Contract Term (other than as referred to in Clause 28.2(b)), the Contractor shall:
(a) notify the Authority as soon as reasonably practicable of the likely effects of that change, including:
(i) [bookmark: _Toc139080370]whether any Change is required to the Services, the Charges or this Contract; and
(ii) [bookmark: _Toc139080371]whether any relief from compliance with the Contractor's obligations is required, including any obligation to meet the Key Performance Indicators; and
(b) [bookmark: _Toc139080373]provide the Authority with evidence:
(i) that the Contractor has minimised any increase in costs or maximised any reduction in costs, including in respect of the costs of its Sub-Contractors; and
(ii) [bookmark: _Toc139080375][bookmark: _Toc139080376]as to how the Specific Change in Law has affected the cost of providing the Services.
28.4 [bookmark: _Toc139080377]Any variation in the Charges or relief from the Contractor's obligations resulting from a Specific Change in Law (other than as referred to in Clause 28.2(b)) shall be implemented in accordance with the Change Control Procedure.
Updates to the Service Delivery Plan
[bookmark: _Ref102084551][bookmark: _Ref111732218]The Contractor shall conduct an annual review of all aspects of its Service Delivery Plan and shall propose any updates it deems necessary as part of the Monthly Performance and Activity Report (as set out in Part B (Management Information of Schedule 6 (Governance, Management Information, Reports, Records and Audit) to the Monthly Performance Review Board for its consideration. The Contractor acknowledges and accepts that the implementation of any such updates shall be at the Authority's sole discretion.
Any updates to the Service Delivery Plan proposed by the Contractor pursuant to Clause 28.5 and subsequently agreed by the Monthly Performance Review Board shall be managed in accordance with the Change Control Procedure. No such update shall be considered a Change to the Contract unless and until it is formally deemed to be effective in accordance with the terms of the Change Control Procedure.
29 [bookmark: _Ref89356671][bookmark: _Ref89356679][bookmark: _Toc96968269][bookmark: _Toc119962474]RIGHTS OF ACCESS
29.1 [bookmark: _Ref15302693]In addition to its rights provided in Schedule 6 (Governance, Management Information, Reports, Records and Audit), the Authority or a representative of the Authority may enter upon any property (including any Vessel(s)) used by the Contractor to perform the Services or any property used as training or workshop facilities or places where work is being prepared or materials being obtained for the Services by the Contractor, in order to: 
(a) inspect any works being undertaken to deliver or in connection with the delivery of the Services;
(b) examine or audit any procedures or documentation used in connection with the delivery of the Services; or 
(c) monitor compliance by the Contractor with its obligations (including in relation to the Vessels) under this Contract.
29.2 [bookmark: _Ref57907296]The Contractor shall procure that satisfactory facilities are made available to the Authority and any representative of the Authority and that reasonable assistance is given for the purposes of Clauses 29.1 and 29.2, subject to the Contractor's and Sub-Contractors' operational requirements not being adversely affected.
29.3 The Authority and its representative shall at all times comply with any health and safety requirements when exercising its rights under this Clause 29. 
29.4 The Contractor shall at all times comply with any access requests from independent external auditors. 
29.5 Nothing in this Clause 29 shall in any way limit or affect the Contractor's obligations and liabilities under or in connection with this Contract.
30 [bookmark: _Ref90590321][bookmark: _Toc96968270][bookmark: _Toc119962475]CHANGE OF CONTROL OF CONTRACTOR
30.1 [bookmark: _Ref90590348]The Contractor shall notify the Representative of the Authority at the address given in Clause 30.2, as soon as practicable, in writing of any intended, planned or actual change in control of the Contractor, including any Sub-Contractors.  The Contractor shall not be required to submit any notice which is unlawful or is in breach of either any pre-existing non-disclosure agreement or any regulations governing the conduct of the Contractor in the UK or other jurisdictions where the Contractor may be subject to legal sanction arising from issuing such a notice.
30.2 [bookmark: _Ref90639342]Each notice of Change of Control shall be taken to apply to all contracts with the Authority.  Notices shall be submitted to:
Mergers & Acquisitions Section
Strategic Supplier Management Team
Spruce 3b #1301
MOD Abbey Wood
Bristol
BS34 8JH
30.3 The Representative of the Authority shall consider the notice of Change of Control and advise the Contractor in writing of any concerns the Authority may have.  Such concerns may include but are not limited to potential threats to national security, the ability of the Authority to comply with its statutory obligations, or matters covered by the declarations made by the Contractor prior to Effective Date.
30.4 [bookmark: _Ref90590366]The Authority may terminate the Contract by giving written notice to the Contractor within six (6) months of the Authority being notified in accordance with Clause 30.1. The Authority shall act reasonably in exercising its right of termination under this Clause.
30.5 Notification by the Contractor of any intended, planned or actual Change of Control shall not prejudice the existing rights of the Authority or the Contractor under the Contract nor create or imply any rights of either the Contractor or the Authority additional to the Authority's rights set out in this Clause.


SECTION E – CONTRACTOR PERSONNEL AND SUPPLY CHAIN 
[bookmark: _Ref44670659][bookmark: _Toc96968272][Note to Tenderers: Provisions in this section may need to be amended to suit a Tenderer's structure.]
31 [bookmark: _Ref102144217][bookmark: _Toc119962477]CONTRACTOR PERSONNEL
31.1 [bookmark: _Ref90591774]The Contractor shall:
(a) comply at all times with its undertaking in Clause 6.7(a) (Services);
(b) ensure that all Contractor Personnel: 
(i) provide the Services with all reasonable skill, care and diligence; 
(ii) are vetted in accordance with the Security Requirements set out in Clause 38 (Security Measures), Schedule 2 (Statement of Requirement) and Schedule 8 (Security and Information Management); and
(iii) comply with all reasonable requirements of the Authority concerning conduct at any Government Establishment, including the Security Requirements as set out in Schedule 8 (Security and Information Management);
(c) subject to Schedule 22 (Staff Transfer), retain overall control of the Contractor Personnel at all times so that the Contractor Personnel shall not be deemed to be employees, agents or contractors of the Authority;
(d) be liable at all times for all acts or omissions of Contractor Personnel, so that any act or omission of a member of any Contractor Personnel which results in a Default under this Contract shall be a Default by the Contractor;
(e) use all reasonable endeavours to minimise the number of changes in Contractor Personnel;
(f) replace (temporarily or permanently, as appropriate) any Contractor Personnel as soon as practicable if any Contractor Personnel have been removed or are unavailable for any reason whatsoever;
(g) bear the programme familiarisation and other costs associated with any replacement of any Contractor Personnel; and
(h) procure that the Contractor Personnel shall vacate all Government Establishments immediately upon the termination or expiry of this Contract.
31.2 If the Authority reasonably believes that any of the Contractor Personnel are unsuitable to undertake work in respect of this Contract, it may:
(a) refuse admission to the relevant person(s) to any Government Establishment; and/or
(b) direct the Contractor to end the involvement in the provision of the Services of the relevant person(s).
Retention of Legal Obligations
31.3 In respect of any element of the Services delivered by Contractor Personnel, an obligation on the Contractor to do or to refrain from doing any act or thing under this Contract shall include an obligation on the Contractor to procure that the Contractor Personnel also do or refrain from doing such act or thing in their delivery of those elements of the Services.
[bookmark: _Ref15295548]Key Personnel
31.4 [bookmark: _Ref44664518]The Contractor shall ensure that the Key Personnel fulfil the Key Roles at all times during the Contract Term.  Schedule 28 (Key Personnel) lists the Key Roles and names of the persons whom the Contractor shall appoint to fill those Key Roles at the Effective Date. 
31.5 The Authority may identify any further roles as being Key Roles and, following agreement to the same by the Contractor, the relevant person selected to fill those Key Roles shall be included on the list of Key Personnel.  
31.6 The Contractor shall not remove or replace any Key Personnel (including when carrying out Exit Management) unless:
(a) requested to do so by the Authority;
(b) the person concerned resigns, retires or dies or is on maternity or long-term sick leave; 
(c) the person's employment or contractual arrangement with the Contractor or a Sub-Contractor is terminated for material breach of contract by the employee; or
(d) the Contractor obtains the Authority's prior written consent (such consent not to be unreasonably withheld or delayed).
31.7 The Contractor shall:
(a) notify the Authority promptly of the absence of any Key Personnel (other than for short-term sickness or holidays of two (2) weeks or less, in which case the Contractor shall ensure appropriate temporary cover for that Key Role); 
(b) ensure that any Key Role is not vacant for any longer than ten (10) Business Days; 
(c) give as much notice as is reasonably practicable of its intention to remove or replace any member of Key Personnel and, except in the cases of death, unexpected ill health or a material breach of the Key Personnel's employment contract, this will mean at least sixty (60) Business Days' notice;
(d) ensure that all arrangements for planned changes in Key Personnel provide adequate periods during which incoming and outgoing personnel work together to transfer responsibilities and ensure that such change does not have an adverse impact on the performance of the Services; and
(e) ensure that any replacement for a Key Role:
(i) has a level of qualifications and experience appropriate to the relevant Key Role; and
(ii) is fully competent to carry out the tasks assigned to the Key Personnel whom he or she has replaced.
Income Tax and National Insurance Contributions
31.8 [bookmark: _Ref530595896]Where the Contractor or any Contractor Personnel are liable to be taxed in the UK or to pay national insurance contributions in respect of consideration received under this Contract, the Contractor shall:
(a) at all times comply with the Income Tax (Earnings and Pensions) Act 2003 and all other statutes and regulations relating to income tax, and the Social Security Contributions and Benefits Act 1992 and all other statutes and regulations relating to national insurance contributions, in respect of that consideration; and
(b) indemnify the Authority against any income tax, national insurance and social security contributions and any other liability, deduction, contribution, assessment or claim arising from or made in connection with the provision of the Services by the Contractor or any Contractor Personnel.
Staff Transfer 
31.9 [bookmark: _Ref20489099][bookmark: _Ref20489158][bookmark: _Ref20491669][bookmark: _Ref20491679]The Parties agree that the provisions of Schedule 22 (Staff Transfer) shall apply. 
Pensions 
31.10 The Parties agree that the provisions of Schedule 22 (Staff Transfer) shall apply. 
32 [bookmark: _Ref96692690][bookmark: _Toc96968273][bookmark: _Toc119962478][bookmark: _Ref44441279]CONTRACTOR PERSONNEL AT GOVERNMENT ESTABLISHMENTS
32.1 Reference in this Clause to:
(a) "site" shall be construed as a reference to a Government Establishment;
(b) "Officer in Charge" shall be deemed to include Officers Commanding Service Stations, Ships' Masters or Senior Officers, and Heads of Government Establishments; and
(c) "Contractor's Representative(s)" shall be deemed to include the Contractor's employees, agents and sub-contractors.
32.2 The following general provisions apply:
(a) the Officer in Charge shall provide such available administrative and technical Government Furnished Facilities for the Contractor's Representatives employed at Government Establishments for the purpose of the Contract as may be necessary for the effective and economical discharge of work under the Contract.  These facilities will be provided free of charge unless otherwise stated in the Contract.  The status to be accorded to the Contractor's Representatives for messing purposes will be at the discretion of the Officer in Charge;
(b) land or premises (including temporary buildings) made available to the Contractor by the Authority shall be used by the Contractor solely for the purposes of performing the Contract; and  
(c) the Contractor shall have no claim against the Authority for any additional cost or delay occasioned by the closure for holidays of Government Establishments, where this is made known to it prior to entering into the Contract.
Liability In Respect of Damage to Government Establishments
[bookmark: _Ref44670720]Without prejudice to the provisions of Clause 16 (Assets), the Contractor shall, except as otherwise provided for in the Contract, make good or, at the option of the Authority, pay compensation for all damage including environmental damage, occurring to any Government Establishment, which includes land or buildings, occasioned by the Contractor, or by any of its Representatives, arising from its or their presence on a Government Establishment in connection with the Contract, provided that this Clause shall not apply to the extent that the Contractor is able to show that any such damage was not caused or contributed to by any circumstances within its reasonable control. 
32.3 The total liability of the Contractor under Clause 32.3 herein shall be subject to any limitation specified in Clause 46 (Limitations of Liability).
Contractor's Property
32.4 All property of the Contractor and its Representatives shall be at the risk of the Contractor whilst it is on any Government Establishment, and the Authority shall accept no liability for any loss or damage howsoever occurring thereto or caused thereby, except as follows:
(a) where any such loss or damage was caused or contributed to by any act, neglect or default of any Government servant, agent or contractor then the Authority shall accept liability therefor to the extent to which such loss or damage is so caused or contributed to as aforesaid; and
(b) where any property of the Contractor has been taken on charge by the Officer in Charge, and a proper receipt has been given therefor, then the Authority shall be liable for any loss or damage occurring to that property while held on such charge as aforesaid.
Contractor's Representatives
32.5 [bookmark: _Ref44670727]The Contractor shall submit in writing to the Authority for approval, initially and as necessary from time to time, a list of those of its Representatives who may need to enter a Government Establishment for the purpose of, or in connection with, work under the Contract, giving such particulars as the Authority may require, including full details of birthplace and parentage of any such Representative who:
(a) was not born in the United Kingdom; or
if born in the United Kingdom, was born of parents of whom either or both were not born in the United Kingdom.
32.6 [bookmark: _Ref44670740]The Authority shall issue passes for those Representatives who are approved by it in accordance with Clause 32.6 herein for admission to a Government Establishment and a Representative shall not be admitted unless in possession of such a pass.  Passes shall remain the property of the Authority and shall be surrendered on demand or on completion of the work.
32.7 [bookmark: _Ref44670755]Notwithstanding the provisions of Clauses 32.6 and 32.7 hereof, if, in the opinion of the Authority, any Representative of the Contractor shall misconduct himself, or it shall not be in the public interest for any person to be employed or engaged by the Contractor, the Contractor shall remove such person without delay on being required to do so and shall cause the work to be performed by such other person as may be necessary.
32.8 The decision of the Authority upon any matter arising under Clauses 32.6 to 32.8 inclusive shall be final and conclusive.
Observance of Regulations
32.9 [bookmark: _Ref102139956]The following provisions apply:
(a) The Contractor shall ensure that its Representatives have the necessary probity and, where applicable, are cleared to the appropriate level of security when employed within the boundaries of a Government Establishment.
(b) Where the Contractor requires information about the Government’s security clearance requirements (the "Security Standard" for the purposes of this Clause 32.10) for its Representatives, or is not in possession of the relevant rules and regulations, or requires guidance in relation to the Security Standard and/or such requirements, they shall apply in the first instance to the Authority's Representative.
(c) On request, the Contractor shall be able to demonstrate to the Authority that the Contractor's processes to assure compliance with the Security Standard have been carried out satisfactorily.  Where that assurance is not already in place, the Contractor shall permit the Authority to inspect the processes being applied by the Contractor to comply with the Security Standard.
(d) The Contractor shall comply and shall ensure that its Representatives comply with the rules, regulations, policies and requirements that are in force whilst at that Government Establishment which shall be provided by the Authority on request.
(e) When on board ship, compliance with the rules, regulations, policies and requirements shall be in accordance with the Ship's Regulations as interpreted by the Officer in Charge.  Details of those rules, regulations, policies and requirements shall be provided on request by the Officer in Charge.
Injuries, Disease and Dangerous Occurrences
32.10 The Contractor shall report any injury, disease or dangerous occurrence at any Government Establishment arising out of the performance of this Contract, that must be reported under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR) to the Officer in Charge of the relevant Government Establishment.  Such obligation to report is additional  to any report that the Contractor may be required to submit under RIDDOR to the relevant enforcing authority (e.g. Health and Safety Executive or local authority).
Health and Safety Hazard Control
32.11 [bookmark: _Ref44670764]Where the Contractor enters a Government Establishment for the purpose of performing work under the Contract:
(a) [bookmark: _Ref44670765]The Contractor shall notify the Officer in Charge or the site project liaison officer or overseeing officer nominated in the Contract of:
(i) any health and safety hazards associated with the work to be performed by the Contractor or any of its Representatives;
(ii) any foreseeable risks to the health and safety of all persons associated with such hazards; and
(iii) any precautions to be taken by him as well as any precautions which, in his opinion, ought to be taken by the Authority, in order to control such risks.
(b) [bookmark: _Ref44670776]The Authority shall notify the Contractor of:
(i) any health and safety hazards which may be encountered by the Contractor or any of its Representatives on the Government Establishment;
(ii) any foreseeable risks to the health and safety of the Contractor or any of its Representatives, associated with such hazards; and
(iii) any precautions to be taken by the Authority as well as any precautions which, in its opinion, ought to be taken by the Contractor, in order to control such risks.
(c) [bookmark: _Ref44670800]The Contractor shall notify its Representatives of and, where appropriate, provide adequate instruction in relation to:
(i) the hazards, risks and precautions notified by him to the Authority under sub-Clause 32.12(a);
(ii) the hazards, risks and precautions notified by the Authority to the Contractor under Clause 32.12(b); and
(iii) the precautions which, in its opinion, ought to be taken by its Representatives in order to control those risks.
(d) The Contractor shall provide the Officer in Charge or the site project liaison officer or overseeing officer nominated in the Contract with:
(i) copies of those sections of its own and, where appropriate, the safety policies which are relevant to the risks notified under Clause 32.12(a);
(ii) copies of any related risk assessments; and
(iii) copies of any notifications and instructions issued by it to its Representatives under Clause 32.12(c).
(e) The Authority shall provide the Contractor with:
(i) copies of those sections of its own safety policies which are relevant to the risks notified under Clause 32.12(b);
(ii) copies of any related risk assessments; and
(iii) copies of any notifications and instructions issued by it to its employees similar to those called for from the Contractor under Clause 32.12(c).
33 [bookmark: _Ref90639361][bookmark: _Ref90639393][bookmark: _Toc96968274][bookmark: _Toc119962479]SUB-CONTRACTING
[bookmark: _Ref530590450]Advertising Sub-Contracts
33.1 [bookmark: _Ref119086587]The Authority may issue guidance to the Contractor on how to advertise Sub-Contract opportunities on the Defence Sourcing Portal from time to time and (where the Contractor elects to advertise the subject matter of any Sub-Contract after the Effective Date with the view to appointing one or more Sub-Contractors after that date) the Contractor shall comply with such guidance so issued in relation to the advertisement of any Sub-Contract opportunity. 
33.2 Where the Contractor, after the Effective Date, elects to advertise the subject matter of any Sub-Contract with the view to appointing one or more Sub-Contractors, it shall (unless the Authority otherwise agrees in writing): 
promptly notify the Authority, if the Contractor intends to advertise a Sub-Contract; and
publish an advertisement on (and provide all information required by) the Defence Sourcing Portal in respect of each and any Sub-Contract opportunity;
provide reports to the Authority, if so requested, on the number, type and value of Sub-Contract opportunities placed on the Defence Sourcing Portal and awarded in its supply chain during the Contract Term; and 
promote the Defence Sourcing Portal to all Sub-Contractors and encourage those operators to register on it.
Appointment of Sub-Contractors
33.3 [bookmark: _Ref102141626]The Contractor shall exercise due skill and care in the selection and appointment of any Sub-Contractors to ensure that the Contractor is able to:
(a) manage any Sub-Contractors in accordance with Good Industry Practice;
(b) comply with its obligations under this Contract in the delivery of the Services; and
(c) assign, novate or otherwise transfer to the Authority or any Replacement Contractor any of its rights and/or obligations under each Sub-Contract that relates exclusively to this Contract.
[bookmark: _Ref530590149]Prior to sub-contracting any of its obligations under this Contract, the Contractor shall notify the Authority in writing of:
(d) the proposed Sub-Contractor's name, registered office and company registration number;
(e) the scope of any Services to be provided by the proposed Sub-Contractor; and
(f) where the proposed Sub-Contractor is an Affiliate of the Contractor, evidence that demonstrates to the reasonable satisfaction of the Authority that the proposed Sub-Contract has been agreed on "arm's-length" terms.
33.4 [bookmark: _Ref530590278]If requested by the Authority within ten (10) Business Days of receipt of the Contractor's notice issued pursuant to Clause 33.4, the Contractor shall also provide:
(a) a copy of the proposed Sub-Contract; and
(b) any further information reasonably requested by the Authority.
33.5 The Authority may, within ten (10) Business Days of receipt of the Contractor's notice issued pursuant to Clause 33.4 (or, if later, receipt of any further information requested pursuant to Clause 33.5), object to the appointment of the relevant Sub-Contractor if it considers that:
(a) the appointment of a proposed Sub-Contractor may prejudice the provision of the Services and/or may be contrary to the interests of the Authority;
(b) the proposed Sub-Contractor is unreliable and/or has not provided reasonable services to its other customers;
(c) the proposed Sub-Contractor employs unfit persons; and/or
(d) the proposed Sub-Contractor should be excluded in accordance with Clause 33.20,
in which case, the Contractor shall not proceed with the proposed appointment.
33.6 If:
(a) the Authority has not notified the Contractor that it objects to the proposed Sub-Contractor's appointment by the later of ten (10) Business Days of receipt of:
(i) the Contractor's notice issued pursuant to Clause 33.4; and
(ii) any further information requested by the Authority pursuant to Clause 33.5; and
(b) the proposed Sub-Contract is not a Key Sub-Contract (which shall require the written consent of the Authority in accordance with Clause 34.6 (Key Sub-Contracts)),
the Contractor may proceed with the proposed appointment and, where the Sub-Contract is entered into exclusively for the purpose of delivery of the Services, may notify the Authority that the relevant Sub-Contract shall constitute a Third Party Contract. 
Matters to be included in Sub-Contracts
33.7 [bookmark: _Ref102141492]The Contractor shall ensure that all Sub-Contracts (which in this sub-clause includes any contract in the Contractor's supply chain made wholly or substantially for the purpose of performing or contributing to the performance of the whole or any part of this Contract) contain provisions:
(a) giving the Contractor a right to terminate the Sub-Contract if the Sub-Contractor fails to comply in the performance of the Sub-Contract with legal obligations in the fields of environmental, social or labour Law; 
(b) [bookmark: _Ref101974962]requiring the Contractor or other party receiving goods or services under the Sub-Contract to consider and verify invoices under that contract in a timely fashion;
(c) [bookmark: _Ref102141488]that if the Contractor or other party fails to consider and verify an invoice in accordance with Clause 33.8(b), the invoice shall be regarded as valid and undisputed for the purpose of Clause 33.8(d) after a reasonable time has passed;
(d) [bookmark: _Ref101975036]requiring the Contractor or other party to pay any undisputed sums which are due from it to the Sub-Contractor within a specified period not exceeding thirty (30) days of verifying that the invoice is valid and undisputed; 
(e) giving the Authority a right to publish the Contractor’s compliance with its obligation to pay undisputed invoices within the specified payment period; 
(f) [bookmark: _Ref101975660]requiring the parties to the Sub-Contract to comply with any security requirements as the Authority may specify from time to time;
(g) requiring the Sub-Contractor to participate in, and if required by the Authority in the relevant Multi-Party Procedure Initiation Notice to procure the participation of all or any of its Sub-Contractors in, the Multi-Party Dispute Resolution Procedure;
(h) [bookmark: _Ref101975662](if the Contractor proposes a Sub-Contract which will involve the disclosure of Secret Matter to the Sub-Contractor) following the requirements in Clause 38.6 (Security Measures); 
(i) placing the Sub-Contractor under obligations in relation to secrecy and security corresponding to those placed on the Contractor by Clause 38 (Security Measures) if such Sub-Contractor will have access to any Government Establishments and/or Secret Matters;
obliging the Sub-Contractor to comply with the security requirements in relation to sub-contracting as set out in Annex C of Schedule 8 (Security and Information Management); 
(j) complying with the requirements of Clause 37 (Cyber); and
(k) requiring the Sub-Contractor to include a clause to the same effect as this Clause 33.8 in any contracts it enters into wholly or substantially for the purpose of performing or contributing to the performance of the whole or any part of this Contract,
and the Contractor shall, and shall procure that its Sub-Contractors who will have access to any Government Establishments and/or Secret Matters shall, give such notices, directions, requirements and decisions to any Sub-Contractors as may be necessary to bring the provisions relating to secrecy and security which are included in Sub-Contracts pursuant to this Clause 33.8 into operation in such cases and to such extent as the Authority Representative may direct.
Supply chain protection
33.8 [bookmark: _Ref90594562]The Contractor shall:
(a) [bookmark: _Ref90594556]pay any undisputed sums which are due from it to a Sub-Contractor within thirty (30) calendar days of verifying that the invoice is valid and undisputed; and
(b) provide a summary of its compliance with Clause 33.9(a), such data to be certified each Quarter by a director of the Contractor as being accurate and not misleading.
33.9 Notwithstanding any provision of Clauses 41 (Confidentiality) and 44 (Publicity), if the Contractor notifies the Authority that the Contractor has failed to pay a Sub-Contractor's undisputed invoice within thirty (30) calendar days of receipt, or the Authority otherwise discovers the same, the Authority shall be entitled to publish the details of the late or non-payment (including on government websites and in the press).
Sub-Contractor IPR
33.10 [bookmark: _Ref90595355]To the extent relevant to the scope of supply of the Sub-Contractor, all Sub-Contracts shall include:
(a) provisions which enable the vesting of all Results and Foreground IPR in the Authority in accordance with clause 35.2;
(b) a licence for the Authority under Sub-Contractor Background IPR in the same terms as the licence the Authority receives in relation to Contractor Background IPR as set out in Clause 35.6;
(c) provisions which oblige the Sub-Contractor to comply with the obligations imposed on the Contractor (and Sub-Contractor where specified) under Clauses:
35.4;
35.9 to 35.12 (inclusive);
35.13 to 35.16 (inclusive); and
35.18;
(d) provisions to ensure that the provisions of Clause 35 are, additionally flowed down to Sub-Contractors of the Contractor;
(e) provisions such that the Sub-Contract shall not be rescinded, or varied in such a way as to alter or extinguish any rights granted to the Authority without the prior written consent of the Authority Representative; and
(f) provisions that the Authority and the Contractor may register any licence of registered Third Party IPR against that IPR.
33.11 Prior to entering into any Sub-Contract relating to IPR, the Contractor shall notify the proposed Sub-Contractor that the Contractor is not entitled to place a contract with the Sub-Contractor which does not comply with the conditions of Clause 33.11.  
33.12 The Contractor shall retain, for three (3) years from the earlier of the Termination Date or the Expiry Date as the case may be, a copy of all Sub-Contracts (or the relevant parts thereof) sufficient to demonstrate the Authority's rights with respect to Clause 33.11 (Sub-Contractor IPR) including rights in respect of Sub-Contractor IPR and shall provide certified copies of such records to the Authority Representative upon request. 
Termination of Sub-Contracts
33.13 [bookmark: _Ref102141952]The Authority may require the Contractor to terminate a Sub-Contract where:
(a) the acts or omissions of the relevant Sub-Contractor have caused or materially contributed to the Authority's right of termination pursuant to Clause 56 (Termination for Contractor Default);
(b) the relevant Sub-Contractor has failed to comply in the performance of its Sub-Contract with legal obligations in the fields of environmental, social or labour law; 
(c) the relevant Sub-Contractor has caused reputational damage to the Authority, in the Authority's sole opinion; 
(d) the Authority has found grounds for exclusion of the Sub-Contractor in accordance with Clause 33.20; and/or 
(e) there is a breach of any of the security requirements specified in Clauses 33.8(f) and 33.8(h).
Termination of this Contract
33.14 Where this Contract expires or is terminated, the Contractor shall, at the request of the Authority, transfer any of its rights and obligations under the Sub-Contracts to the Authority or Replacement Contractor. 
Competitive Terms
33.15 [bookmark: _Ref90594942]If the Authority is able to obtain from any Sub-Contractor or any other third party (on a like-for-like basis) more favourable commercial terms with respect to the supply of any goods, software or services used by the Contractor or the Contractor Personnel in the supply of the Services, then the Authority may:
(a) require the Contractor to replace its existing commercial terms with that person with the more favourable commercial terms obtained by the Authority in respect of the relevant item; or
(b) enter into a direct agreement with that Sub-Contractor or third party in respect of the relevant item.
33.16 If the Authority exercises either of its options pursuant to Clause 33.16, then the Charges shall be reduced by an amount that is agreed in accordance with the Change Control Procedure.
33.17 The Authority's right to enter into a direct agreement for the supply of the relevant items is subject to:
(a) the Authority making the relevant item available to the Contractor where this is necessary for the Contractor to provide the Services; and
(b) any reduction in the Charges taking into account any unavoidable costs payable by the Contractor in respect of the substituted item, including in respect of any licence fees or early termination charges.
Retention of Legal Obligations
33.18 Notwithstanding the Contractor's right to Sub-Contract pursuant to this Clause 33, the Contractor shall remain responsible for all acts and omissions of its Sub-Contractors and the acts and omissions of those employed or engaged by the Sub-Contractors as if they were its own.  In respect of any element of the Services delivered by Contractor Personnel and/or which are sub-contracted by the Contractor, an obligation on the Contractor to do or to refrain from doing any act or thing under this Contract, shall include an obligation on the Contractor to procure that the Sub-Contractor also do or refrain from doing such act or thing in its delivery of those elements of the Services.
Exclusion of Sub-Contractors
33.19 [bookmark: _Ref90594889]Where the Authority considers whether there are grounds for the exclusion of a Sub-Contractor under Regulation 23(1) of the Regulations, then:
(a) if the Authority finds there are compulsory grounds for exclusion, the Contractor shall replace or shall not appoint the Sub-Contractor; or
(b) if the Authority finds there are non-compulsory grounds for exclusion, the Authority may require the Contractor to replace or not to appoint the Sub-Contractor and the Contractor shall comply with such a requirement. 
34 [bookmark: _Ref90595541][bookmark: _Toc96968275][bookmark: _Toc119962480]KEY SUB-CONTRACTS
[Note to Tenderers: The Sub-Contracts to be classified as Key Sub-Contracts will be discussed during negotiations.]
General
34.1 Clauses 33.3 and 33.8 to 33.20 (Sub-Contracting) are applicable to all Key Sub-Contracts.
34.2 The Contractor shall perform its obligations under and observe all the terms of any Key Sub-Contract which it has entered into with a Key Sub-Contractor.
34.3 Nothing in this Contract shall prohibit or prevent any Key Sub-Contractor employed by the Contractor from being employed by the Authority at any establishments of the Authority.
Approval of Key Sub-Contractors and Terms of Key Sub-Contracts
34.4 By entering into this Contract, the Authority approves the Key Sub-Contractors appointed by the Contractor as at the Effective Date.
34.5 [bookmark: _Ref101987550]If the Contractor wishes to replace a Key Sub-Contractor or add an additional Key Sub-Contractor then, prior to sub-contracting any of its obligations under this Contract to a new/additional entity, the Contractor shall submit the following in writing to the Authority's Representative for the Authority's approval:
(a) the information required pursuant to Clause 33.4;
(b) a copy of the safety and security policies of the proposed Key Sub-Contractor;
(c) a copy of the proposed Key Sub-Contract which shall include the matters required pursuant to Clauses 34.10; and
(d) any further information reasonably requested by the Authority.
34.6 [bookmark: _Ref101987923]The Authority Representative shall (acting reasonably) confirm or reject in writing:
(a) the identity of the proposed Key Sub-Contractor; and/or
(b) the terms of the proposed Key Sub-Contract,
within thirty (30) Business Days of the Contractor's submission pursuant to Clause 34.5 (or such time as agreed between the Parties), provided that it shall be reasonable for the Authority Representative to reject any proposed Key Sub-Contractor who is not a Suitable Substitute Key Sub-Contractor and/or who will not be appointed under a Sub-Contract including the matters required pursuant to Clause 34.10.
34.7 [bookmark: _Ref101988242]The Authority may, at its sole discretion, seek to acquire the same rights from a proposed Key Sub-Contractor as are set out in Clauses: 
(a) [TO ADD OTHER PROVISIONS AS APPLICABLE];
(b) [    ], [Note to Tenderers: To be discussed, if required, depending on the Tenderer's structure/proposals.]
with a proposed Key Sub-Contractor and the Contractor may not place a Key Sub-Contract until the Authority Representative has confirmed in writing either that it has entered into such a direct contract or that it does not wish to do so.  Should the Authority opt for such a direct contract, the Authority Representative shall inform the Contractor provided always that the Authority shall be responsible for its own costs in procuring and negotiating any such direct contracts.
34.8 The Contractor shall not, in respect of the Project, employ a proposed new Key Sub-Contractor and/or use a proposed Key Sub-Contract and shall procure that a Key Sub-Contractor does not, in respect of the Project, employ a Key Sub-Contractor and/or use a proposed Key Sub-Contract rejected by the Authority pursuant to Clause 34.6.
34.9 Following:
(a) the Authority Representative's approval pursuant to Clauses 34.6; and
(b) the Authority Representative's confirmation in writing either that it has entered into a direct contract with a proposed Key Sub-Contractor, or that it does not wish to do so, pursuant to Clause 34.7,
the Contractor may proceed to enter into the relevant Sub-Contract documentation by the parties to it, and upon such date the proposed new Key Sub-Contractor and Key Sub-Contract shall become a Sub-Contractor and Sub-Contract respectively for the purposes of this Contract and, where the Sub-Contract is entered into exclusively for the purpose of delivery of the Services, the Contractor must notify the Authority that the relevant Sub-Contract shall constitute a Third Party Contract.
Matters to be included in Key Sub-Contracts
34.10 [bookmark: _Ref102141664]Except where the Authority has given its prior written consent, the Contractor shall ensure that each Key Sub-Contract shall include (in addition to provisions of Clause 33.8 (Sub-Contracting):
(a) provisions which will enable the Contractor to discharge its obligations under this Contract;
(b) a right under CRTPA for the Authority to enforce any provisions under the Key Sub-Contract which are capable of conferring a benefit upon the Authority;
(c) a provision enabling the Authority to enforce the Key Sub-Contract as if it were the Contractor;
(d) a provision enabling the Contractor to assign, novate or otherwise transfer any of its rights and/or obligations under the Key Sub-Contract to the Authority or any Replacement Contractor without restriction (including any need to obtain any consent or approval) or payment by the Authority;
(e) obligations no less onerous on the Key Sub-Contractor than those imposed on the Contractor under this Contract in respect of:
(i) data protection requirements set out in Clause 43 (Protection of Personal Data);
(ii) FOIA requirements set out in Clause 42 (Transparency and Freedom of Information);
(iii) the obligation not to embarrass the Authority or detract from or damage the image and reputation of the Authority as set out in Clause 6.7(c) (Services);
(iv) the keeping of records in respect of the services being provided under the Key Sub-Contract, including the maintenance of open book data; and
(v) the conduct of audits as set out in Clause 16 (Assets), Clause 17 (Accounting for GFE) and Schedule 6 (Governance, Management Information, Reports, Records and Audit);
(f) provisions requiring the provision of data and/or inputs required (as applicable) by the Contractor to enable the Contractor to satisfy its obligations pursuant to Schedule 6 (Governance, Management Information, Reports, Records and Audit);
(g) provisions enabling the Contractor to terminate the Key Sub-Contract on notice on terms no more onerous on the Contractor than those imposed on the Authority under Clauses 56 (Termination for Contractor Default) and Schedule 20 (Compensation on Termination) of this Contract; 
(h) a provision restricting the ability of the Key Sub-Contractor to Sub-Contract all or any part of the services provided to the Contractor under the Key Sub-Contract without first seeking the written consent of the Authority;
(i) a provision enabling the Contractor, the Authority or any other person on behalf of the Authority to step-in on substantially the same terms as are set out in Clause 50 (Step-in Rights);
(j) a provision restricting the variation or removal of any right or obligation of the Key Sub-Contract relating to the Authority without the Authority's prior written consent;
(k) a provision requiring the Key Sub-Contractor to comply with the requirements set out in the Security Aspects Letter;
(l) provisions on the same terms as Clauses 61.3 to 61.6 (Compliance) regarding equality and diversity, 61.7 to 61.9 (Compliance) regarding child labour and employment law and 38 (Security Measures); 
(m) provisions to ensure the provision of a report or reports including the level of information set out in the Financial Reports in relation to the costs and expenses to be incurred by any of its Key Sub-Contractors, as set out in paragraph 4 of Part B to Schedule 31 (Transparency and Financial Models); and
(n) a provision requiring the Key Sub-Contractor to:
(i) promptly notify the Contractor and the Authority in writing of any of the following of which it is, or ought to be, aware:
(A) the occurrence of a Financial Distress Event in relation to the Key Sub-Contractor; or
(B) any fact, circumstance or matter of which it is aware which could cause the occurrence of a Financial Distress Event in relation to the Key Sub-Contractor,
and in any event, provide such notification within ten (10) Business Days of the date on which the Key Sub-Contractor first becomes aware of such; and
(ii) co-operate with the Contractor and the Authority in order to give full effect to the provisions of Schedule 25 (Financial Distress), including meeting with the Contractor and the Authority to discuss and review the effect of the Financial Distress Event on the continued performance and delivery of the Services, contributing to and complying with the Financial Distress Remediation Plan, and providing the information specified at paragraph 4.3(b)(ii) of Schedule 25 (Financial Distress).
34.11 The Contractor shall not terminate or materially amend the terms of any Key Sub-Contract without the Authority's prior written consent, which shall not be unreasonably withheld or delayed. 
34.12 [bookmark: _Ref102141964]The Contractor Representative shall give the Authority Representative such information and particulars as the Authority Representative may from time to time require for the purposes of satisfying the Authority that the obligations imposed by or under the provisions of Clause 34.10 have been and are being observed and as to what the Contractor has done or is doing or proposes to do to secure the observance of those obligations and to prevent any breach thereof.
34.13 Nothing in Clause 34.12 shall be construed as intended to prevent any person from giving any information or doing anything on any occasion when it is, by virtue of any applicable Law, the duty of that person to give that information or do that thing.
Termination of Key Sub-Contracts
34.14 [bookmark: _Ref114662208]In addition to provisions of Clause 33.14 (Sub-Contracting), the Authority may require the Contractor to terminate a Key Sub-Contract where there is a Change of Control of the relevant Key Sub-Contractor, unless:
(a) the Authority has given its prior written consent to the particular Change of Control, which subsequently takes place as proposed; or
[bookmark: _Ref90639448]the Authority has not served its notice of objection within six (6) months of the later of the date the Change of Control took place or the date on which the Authority was given notice of the Change of Control. 



SECTION F – INTELLECTUAL PROPERTY, DATA, CONFIDENTIALITY AND SECURITY
35 [bookmark: _Ref20491592][bookmark: _Ref20491630][bookmark: _Ref20491647][bookmark: _Ref20492105][bookmark: _Toc96968277][bookmark: _Toc119962482]INTELLECTUAL PROPERTY RIGHTS
Background IPR
35.1 Nothing in this Clause 35 impacts the ownership of rights in either Party's Background IPR.
Foreground IPR
35.2 [bookmark: _Ref105598439]All Results and Foreground IPR shall vest in and be the property of the Authority from creation. The Contractor shall take all necessary measures to secure that vesting. On request, the Contractor shall demonstrate to the Authority’s satisfaction that, where it has sub-contracted work under the Contract, they have secured that vesting in the work performed by its Sub-Contractors.
35.3 The Authority may use, have used, copy and disclose the Results and/or Foreground IPR by itself or through third parties for any purpose whatsoever subject to the Contractor’s rights in its Background IPR and to the rights of third parties not employed in the performance of work under the Contract.
35.4 [bookmark: _Ref114661781]The Authority shall determine whether any of the Results or Foreground IPR should be protected by patent or other protection. The costs of patent or like protection shall be borne by the Authority. The Contractor shall assist the Authority in filing and executing documents necessary to secure that protection. The Contractor shall use all commercially reasonable endeavours to secure similar assistance from Sub-Contractors as appropriate.
Licences
35.5 The Authority hereby grants to the Contractor a non-exclusive, royalty-free licence for the Contract Term to use the Authority's Background IPR, the Results and the Foreground IPR solely for the purpose of performing work under this Contract.  This licence is non-assignable and non-transferrable.  This licence is sub-licensable to Sub-Contractors appointed by the Contractor in accordance with Clause 33 (Sub-Contracting) solely to such extent as may be necessary for the performance of the Contract or any Sub-Contract under it and provided that the Contractor remains liable for the acts and omissions of any sub-licensee as if they were the acts or omissions of the Contractor.
35.6 [bookmark: _Ref114671026]The Contractor hereby grants to the Authority a non-exclusive, royalty-free, worldwide, irrevocable and perpetual licence to use the Contractor's Background IPR for the purpose of (i) receiving the benefit of work performed by or on behalf of the Contractor under this Contract, (ii) interfacing with other assets, systems and processes used by the Authority and (iii) using and exploiting the Results and the Foreground IPR during the Contract Term and after termination or expiry of the Contract Term.  This licence is freely assignable, transferrable and sub-licensable.  On request, the Contractor shall demonstrate to the Authority’s satisfaction that, where the Contractor has Sub-Contracted work under this Contract, the Contractor has secured equivalent rights in the work performed by its Sub-Contractors.
35.7 [bookmark: _Ref105593404][bookmark: _Ref111741776]The Contractor shall be entitled to request consent from the Authority to re-use (under licence or otherwise) the Results and the Foreground IPR for other purposes including, but not limited to, tendering for other work for the Authority or work for another UK Government Department. Such consent shall be properly considered by the Authority taking into account matters such as national security and the rights of third parties.
35.8 The Contractor may not assign, or otherwise transfer or sell any of the Contractor's Background IPR to any third party during or after the Contract Term unless it preserves for the Authority the rights granted to the Authority under this Clause 35. 
Marking and Records
35.9 [bookmark: _Ref114661832]The Contractor shall mark any copyright work comprising Results or Foreground IPR with the legend: '© Crown-owned copyright [insert the year of generation of the work'.  The Contractor may not mark any Results or Foreground IPR with its own (or any third party) trade marks or copyright marking and shall not seek to assert any trade mark rights or copyright over the Results or Foreground IPR.
35.10 [bookmark: _Ref105600540]Promptly following creation, the Contractor shall upload copies of all Results and Foreground IPR together with records of all work done for the purposes of the Contract to the Shared Data Environment in a format specified by the Authority as set out in Schedule 6 (Governance, Management Information, Reports, Records and Audit).
35.11 [bookmark: _Ref109141799]The Contractor shall retain a copy of the Results and Foreground IPR together with records of all work done for the purposes of the Contract for six years after the completion of the Contract
35.12 [bookmark: _Ref114661857]The Authority shall have the right to require the Contractor to furnish to the Authority copies of any and all of the Results, Foreground IPR and such records, in each case free of charge for the Authority:
(a) on expiry or termination of this Contract; and/or 
(b) following expiry or termination of this Contract for so long as they are retained by the Contractor under Clause 35.11.
[bookmark: _Ref105593442]Confidentiality of the Authority's Background IPR, the Results and the Foreground IPR
35.13 [bookmark: _Ref105601085]The Contractor shall treat the Authority's Background IPR, the Results and the Foreground IPR as if received in confidence from the Authority and: 
(a) shall not copy, use or disclose to a third party any of the Authority's Background IPR, the Results or the Foreground IPR without the prior written consent of the Authority, except that the Contractor may without prior consent, copy and use the Authority's Background IPR, the Results and the Foreground IPR, and disclose the Authority's Background IPR, the Results and the Foreground IPR in confidence to its officers, employees and Sub-Contractors, to such extent as may be necessary for the performance of the Contract or any Sub-Contract under it or in the exercise of any right granted pursuant to Clause 35.7 of this Contract; and 
(b) shall take all reasonable precautions necessary to ensure that the Authority's Background IPR, the Results and the Foreground IPR are treated in confidence by those of its officers, employees and Sub-Contractors who receive them and are not further disclosed or used otherwise than for the purpose of performing work or having work performed for the Authority under the Contract or any Sub-Contract under it.
35.14 The Contractor shall ensure that its employees are aware of the arrangements for discharging the obligations at Clause 35.13 and shall take such steps as may be reasonably practicable to enforce such arrangements. 
35.15 The confidentiality provisions of Clause 35.13 shall not apply to the Authority Background IPR, the Results or the Foreground IPR any part thereof to the extent that the Contractor can show that they were or have become published or publicly available for use otherwise than in breach of any provision of the Contract or any other agreement between the parties. 
35.16 [bookmark: _Ref114662225]The Contractor shall not be in breach of the confidentiality obligations contained in this Clause 35 where it can show that any disclosure of the Authority's Background IPR, the Results, or the Foreground IPR was made solely and to the extent necessary to comply with a statutory, judicial or parliamentary obligation. Where such a disclosure is made, the Contractor shall ensure that the recipient of the Authority's Background IPR, the Results or the Foreground IPR is made aware of and asked to respect its confidentiality and, wherever possible and permitted by law, shall notify the Authority as soon as practicable after becoming aware that such disclosure is required. Such disclosure shall in no way diminish the obligations of the Contractor under this Clause 35.
IPR Register
[bookmark: _Ref109226274]The IPR Register in Schedule 17 (Intellectual Property Rights) sets out the Background IPRs that, as of the Effective Date, each Party will make available for the performance of the work under this Contract.
[bookmark: _Ref109225009][bookmark: _Ref105602503]During the Contract Term, the Contractor shall conduct a review of the IPR Register every six (6) months and shall propose any updates it deems necessary to include details of:
any further Background IPR made available by either Party for the performance of the work under this Contract; and/or
new Foreground IPR,
in each case as part of the Monthly Performance and Activity Report (as set out in Part B (Management Information) of Schedule 6 (Governance, Management Information, Reports, Records and Audit)) for the Monthly Performance Review Board for its consideration.  The Authority may also propose updates to the IPR Register to include details of such further Background IPR and/or new Foreground IPR to the Monthly Performance Review Board for its consideration. 
[bookmark: _Ref109329982]Any updates to the IPR Register proposed by the Parties pursuant to Clause 35.18 and subsequently agreed by the Monthly Performance Review Board shall then be managed in accordance with the Change Control Procedure. No such update shall be considered a Change to the Contract unless and until it is formally deemed to be effective in accordance with the terms of the Change Control Procedure.
35.17 Promptly following approval of any Changes to the IPR Register in accordance with the Change Control Procedure, the Contractor will upload the updated version of the IPR Register to the Shared Data Environment in a format specified by the Authority.
COTS Items
Where the Contractor has, consistent with its obligations under this Contract, utilised one of its own COTS Items, or a COTS Item supplied by a third party, in the performance of work under this Contract, the Contractor shall not be required to transfer any rights to the Authority in relation to such COTS Item, provided that the Contractor notifies the Authority of the source of the COTS Item (including Original Manufacturer Part Numbers, NATO Stock Numbers or NCAGE Codes, as appropriate). The Contractor shall secure for the Authority any standard licence rights that the supplier of the COTS Item provides in relation to such COTS Item.
36 [bookmark: _Ref119091616][bookmark: _Toc119962483][bookmark: _Toc96968278][bookmark: _Ref111734736]THIRD PARTY INTELLECTUAL PROPERTY – RIGHTS AND RESTRICTIONS
General
36.1 In this Clause 36:
'design right' has the meaning ascribed to it by Section 213 of the Copyright, Designs and Patents Act 1988;
'Crown Use' in relation to a patent means the doing of anything by virtue of Sections 55 to 57 of the Patents Act 1977 which otherwise would be an infringement of the patent and in relation to a registered design has the meaning given in paragraph 2A(6) of the First Schedule to the Registered Designs Act 1949.
36.2 Nothing in this Clause 36 shall be taken as an authorisation or promise of an authorisation under Section 240 of the Copyright, Designs and 1988.
Notifications
36.3 [bookmark: _Ref119091783]As they become aware, the Contractor shall promptly notify the Authority of:
any invention or design the subject of patent or registered design rights (or application therefor) owned by a third party which appears to be relevant to the performance of the Contract or to use by the Authority of anything required to be done or delivered under the Contract;
any restriction as to disclosure or use, or obligation to make payments in respect of any other Intellectual Property Rights (including technical information) required for the purposes of the Contract or subsequent use by the Authority of anything delivered under the Contract and, where appropriate, the notification shall include such information as is required by Section 2 of the Defence Contracts Act 1958;
any allegation of infringement of Intellectual Property Rights made against the Contractor and which pertains to the performance of the Contract or subsequent use by the Authority of anything required to be done or delivered under the Contract.
36.4 Clause 36.3 does not apply in respect of Articles or Services normally available from the Contractor as a commercial off the shelf (COTS) item or service.
36.5 If the information required under this Clause 36 has been notified previously, the Contractor may meet its obligations by giving details of the previous notification.
Patents and Registered Designs in the UK – COTS Articles or Services
36.6 [bookmark: _Ref118840227]In respect of any question arising (by way of an allegation made to the Authority or Contractor, or otherwise) that the manufacture or supply under the Contract of any Article or Service normally available from the Contractor as a COTS item or service is an infringement of a United Kingdom patent or registered design not owned or controlled by the Contractor or the Authority, the Contractor shall, subject to the agreement of the third party owning such patent or registered design, be given exclusive conduct of any and all negotiations for the settlement of any claim or the conduct of any litigation arising out of such question. The Contractor shall indemnify the Authority, its officers, agents and employees against any liability and cost arising from such allegation. This Clause 36.6 will not apply if:
the Authority has made or makes an admission of any sort relevant to such question;
the Authority has entered or enters into any discussions on such question with any third party without the prior written agreement of the Contractor;
the Authority has entered or enters into negotiations in respect of any relevant claim for compensation in respect of Crown Use under Section 55 of the Patents Act 1977 or Section 12 of the Registered Designs Act 1949; 
legal proceedings have been commenced against the Authority or the Contractor in respect of Crown Use, but only to the extent of such Crown Use that has been properly authorised.
36.7 The indemnity in Clause 36.6 does not extend to use by the Authority of anything supplied under the Contract where that use was not reasonably foreseeable at the time of the Contract.
36.8 [bookmark: _Ref118840252]In the event that the Authority has entered into negotiation in respect of a claim for compensation, or legal proceedings in respect of the Crown Use have commenced, the Authority shall forthwith authorise the Contractor for the purposes of performing the Contract (but not otherwise) to utilise a relevant invention or design in accordance with Sections 55 and 56 of the Patents Act 1977 or Section 12 of the Registered Designs Act 1949 and to use any model, document or information relating to any such invention or design which may be required for that purpose.
Patents and Registered Designs in the UK – all other Articles or Services
36.9 [bookmark: _Ref118840267]If a relevant invention or design has been notified to the Authority by the Contractor prior to the date of the Contract, then unless it has been otherwise agreed, under the provisions of Sections 55 and 56 of the Patents Act 1977 or Section 12 of the Registered Designs Act 1949, the Contractor is hereby authorised to utilise that invention or design, notwithstanding the fact that it is the subject of a United Kingdom patent or United Kingdom registered design, for the purpose of performing the Contract.
36.10 [bookmark: _Ref118840274]If, under Clause 36.3, a relevant invention or design is notified to the Authority by the Contractor after the date of Contract, then:
if the owner (or their exclusive licensee) takes or threatens in writing to take any relevant action against the Contractor, the Authority shall issue to the Contractor a written authorisation in accordance with the provisions of Sections 55 and 56 of the Patents Act 1977 or Section 12 of the Registered Designs Act 1949, and
in any event, unless the Contractor and the Authority can agree an alternative course of action, the Authority shall not unreasonably delay the issue of a written authorisation in accordance with the provisions of Sections 55 and 56 of the Patents Act 1977 or Section 12 of the Registered Designs Act 1949.
Patents, Utility Models and Registered Designs Outside the UK
36.11 The Authority shall assume all liability and shall indemnify the Contractor, its officers, agents and employees against liability, including the Contractor’s costs, as a result of infringement by the Contractor or its suppliers of any patent, utility model, registered design or like protection outside the United Kingdom in the performance of the Contract when such infringement arises from or is incurred by reason of the Contractor following any specification, statement of work or instruction in the Contract or using, keeping or disposing of any item given by the Authority for the purpose of the Contract in accordance with the Contract.
36.12 The Contractor shall assume all liability and shall indemnify the Authority, its officers, agents and employees against liability, including the Authority’s costs, as a result of infringement by the Contractor or its suppliers of any patent, utility model, registered design or like protection outside the United Kingdom in the performance of the Contract when such infringement arises from or is incurred otherwise than by reason of the Contractor following any specification, statement of work or instruction in the Contract or using, keeping or disposing of any item given by the Authority for the purpose of the Contract in accordance with the Contract.
Royalties and Other Licence Fees
36.13 [bookmark: _Ref118840336]The Contractor shall not be entitled to any reimbursement of any royalty, licence fee or similar expense incurred in respect of anything to be done under the Contract, where:
a relevant discharge has been given under Section 2 of the Defence Contracts Act 1958, or relevant authorisation in accordance with Sections 55 or 57 of the Patents Act 1977, Section 12 of the Registered Designs Act 1949 or Section 240 of the Copyright, Designs and Patents Act 1988 in respect of any Intellectual Property Rights, or
any obligation to make payments for Intellectual Property Rights has not been promptly notified to the Authority under Clause 36.3.
36.14 [bookmark: _Ref118840344]Where an authorisation is given by the Authority under Clause 36.8, Clause 36.9 or Clause 36.10, to the extent permitted by Section 57 of the Patents Act 1977, Section 12 of the Registered Designs Act 1949 or Section 240 of the Copyright, Designs and Patents Act 1988, the Contractor shall also be:
released from payment whether by way of royalties, licence fees or similar expenses in respect of the Contractor's use of the relevant invention or design, or the use of any relevant model, document or information for the purpose of performing the Contract, and
authorised to use any model, document or information relating to any such invention or design which may be required for that purpose.
Copyright, Design Rights etc.
36.15 The Contractor shall assume all liability and indemnify the Authority and its officers, agents and employees against liability, including costs as a result of:
infringement or alleged infringement by the Contractor or its suppliers of any copyright, database right, design right or the like protection in any part of the world in respect of any item to be supplied under the Contract or otherwise in the performance of the Contract;
misuse of any confidential information, trade secret or the like by the Contractor in performing the Contract;
provision to the Authority of any information or material which the Contractor does not have the right to provide for the purpose of the Contract.
36.16 The Authority shall assume all liability and indemnify the Contractor, its officers, agents and employees against liability, including costs as a result of:
infringement or alleged infringement by the Contractor or its suppliers of any copyright, database right, design right or the like protection in any part of the world in respect of any item provided by the Authority for the purpose of the Contract but only to the extent that the item is used for the purpose of the Contract;
alleged misuse of any confidential information, trade secret or the like by the Contractor as a result of use of information provided by the Authority for the purposes of the Contract, but only to the extent that Contractor’s use of that information is for the purposes intended when it was disclosed by the Authority.
[bookmark: _Ref118840357]Authorisation and Indemnity - General
36.17 [bookmark: _Ref119007890]The above represents the total liability of each Party to the other under the Contract in respect of any infringement or alleged infringement of patent or other Intellectual Property Rights owned by a third party.
36.18 Neither Party shall be liable, one to the other, for any consequential loss or damage arising as a result, directly or indirectly, of a claim for infringement or alleged infringement of any patent or other Intellectual Property Rights owned by a third party.
36.19 [bookmark: _Ref118839715]A Party against whom a claim is made or action brought, shall promptly notify the other Party in writing if such claim or action appears to relate to an infringement which is the subject of an indemnity or authorisation given under this Clause 36 by such other Party. The notification shall include particulars of the demands, damages and liabilities claimed or made of which the notifying Party has notice.
36.20 The Party benefiting from the indemnity or authorisation shall allow the other Party, at its own expense, to conduct any negotiations for the settlement of the same, and any litigation that may arise therefrom and shall provide such information as the other Party may reasonably require.
36.21 Following a notification under Clause 36.19, the Party notified shall advise the other Party in writing within thirty (30) days whether or not it is assuming conduct of the negotiations or litigation. In that case the Party against whom a claim is made or action brought shall not make any statement which might be prejudicial to the settlement or defence of such a claim without the written consent of the other Party.
36.22 [bookmark: _Ref119007893]The Party conducting negotiations for the settlement of a claim or any related litigation shall, if requested, keep the other Party fully informed of the conduct and progress of such negotiations.
36.23 If at any time a claim or allegation of infringement arises in respect of copyright, database right, design right or breach of confidence as a result of the provision of any item by the Contractor to the Authority, the Contractor may at its own expense replace the item with an item of equivalent functionality and performance so as to avoid infringement or breach.
36.24 The Parties will co-operate with one another to mitigate any claim or damage which may arise from use of third party intellectual property rights.
Sub-Contracts
36.25 The Contractor shall secure from any Sub-Contractor, the prompt notification to the Authority of the information required by Clause 36.3. On receipt of any such notification the Authority will issue a written authorisation to the Sub-Contractor in accordance with Clause 36.10 of this Clause 36. Any such authorisation will be subject always to Clauses 36.13, 36.14 and 36.17 to 36.22 as though the Sub-Contractor was the Contractor. If any claim or action relevant to such authorisation arises, it shall be promptly notified to the Authority. The Contractor is not authorised to enter into any substantive correspondence in such matter nor in any way to act on behalf of the Authority in such claim or action. Any arrangement between the Contractor and Sub-Contractor to enable the Contractor to underwrite its indemnities to the Authority under this Clause 36 is a matter between the Contractor and the Sub-Contractor.
37 [bookmark: _Toc119962484][bookmark: _Ref119354077][bookmark: _Ref119357905]CYBER 
Authority Obligations
37.1 [bookmark: _Ref20492937]The Authority shall:
(a) determine the Cyber Risk Level appropriate to this Contract and, where the Contractor has not already been notified of the Cyber Risk Level prior to the date of this Contract, shall provide notification of the relevant Cyber Risk Level and the appropriate Cyber Security Instructions to the Contractor as soon as is reasonably practicable; and
(b) notify the Contractor as soon as reasonably practicable where the Authority reassesses the Cyber Risk Level relating to this Contract.
Contractor Obligations
37.2 [bookmark: _Ref20493138]The Contractor shall, and shall procure that its Sub-Contractors shall:
(a) [bookmark: _Ref20493139]comply with DEFSTAN 05-138 or, where applicable, the Cyber Implementation Plan and for the avoidance of doubt any Cyber Implementation Plan shall be prepared and implemented in accordance with Good Industry Practice taking account of any risk-balance case and any mitigation measures required by the Authority and shall ensure that any measures taken to protect MOD Identifiable Information are no less stringent than those taken to protect its own proprietary information;
(b) [bookmark: _Ref20493484]complete the CSM Risk Assessment Process in accordance with the Authority's instructions, ensuring that any change in the Cyber Risk Level is notified to the Authority and any affected Sub-Contractor, and complete a further CSM Risk Assessment or CSM Contractor Assurance Questionnaire where a change is proposed to the Contractor's supply chain which has or may have an impact on the Cyber Risk Level of this Contract or on receipt of any reasonable request by the Authority;
(c) [bookmark: _Ref20493496]carry out the CSM Contractor Assurance Questionnaire no less than once in each year of this Contract commencing on the first anniversary of completion of the CSM Contractor Assurance Questionnaire to demonstrate continued compliance with the Cyber Security Instructions;
(d) [bookmark: _Ref20493151]having regard to the state of technological development, implement and maintain all appropriate technical and organisational security measures to discharge its obligations under this Clause 37 in accordance with Good Industry Practice provided always that where there is a conflict between the Contractor's obligations under Clause 37.2(a) above and this Clause 37.2(d) the Contractor shall notify the Authority in accordance with the notification provisions in DEFSTAN 05-138 as soon as it becomes aware of the conflict and the Authority shall determine which standard or measure shall take precedence;
(e) [bookmark: _Ref116647890]comply with all Cyber Security Instructions notified to it by the Authority as soon as reasonably practicable;
(f) [bookmark: _Ref116647902]notify the JSyCC WARP in accordance with ISN 2017/03 as amended or updated from time to time and the Contractors NSA/DSA, and in the case of a Sub-Contractor also notify the Contractor, immediately in writing as soon as they know or believe that a Cyber Security Incident has or may have taken place providing full details of the circumstances of the incident and any mitigation measures already taken or intended to be taken, and providing further information in phases, as full details become available;
(g) [bookmark: _Ref116647907]in coordination with its NSA/DSA, investigate any Cyber Security Incidents fully and promptly and co-operate with the Authority and its agents and representatives and its NSA/DSA to take all steps to mitigate the impact of the Cyber Security Incident and minimise the likelihood of any further similar Cyber Security Incidents.  For the avoidance of doubt, this shall include complying with any reasonable technical or organisational security measures deemed appropriate by the Authority and the Contractor's NSA/DSA in the circumstances and taking into account the Cyber Risk Level; and
(h) consent to the Authority recording and using information obtained in relation to the Contract for the purposes of the Cyber Security Model whether on the Contractor Cyber Protection Service or elsewhere, which shall include any agreed Cyber Implementation Plan.  For the avoidance of doubt such information shall include the cyber security accreditation of the Contractor and / or Sub-Contractor as appropriate; and
(i) [bookmark: _Ref20493281]include provisions equivalent to set out in Schedule 32 (Cyber Provisions to be Included in Relevant Sub-Contracts) in all relevant Sub-Contracts.
Management of Sub-Contractors
[bookmark: _Ref20492561]Provided that it is reasonable in all the circumstances to do so, the Authority agrees that the Contractor shall be entitled to rely upon the self-certification by a Sub-Contractor of its compliance with its obligations pursuant to Clause 37.2.  
[bookmark: _Ref116647502]Where a Sub-Contractor notifies the Contractor that it cannot comply with the requirements of DEFSTAN 05-138, the Contractor shall require the Sub-Contractor to prepare and implement a Cyber Implementation Plan in accordance with Good Industry Practice taking account of any risk-balance case and any mitigation measures required by the Contractor and shall ensure that any measures taken to protect MOD Identifiable Information are no less stringent than those taken to protect the proprietary information of the Sub-Contractor. Where the Contractor has reasonably relied on the Sub-Contractor's self-certification and the Sub-Contractor is subsequently found to be in breach of its obligations, the Contractor shall not be in breach of this Clause 37.4.
The Contractor shall, and shall require its Sub-Contractors to, include provisions equivalent to those set out in Schedule 32 (Cyber Provisions to be Included in Relevant Sub-Contracts) in all relevant Sub-Contracts and shall notify the Authority in the event that it becomes aware of any material breach of the provisions equivalent to those set out in Schedule 32 (Cyber Provisions to be Included in Relevant Sub-Contracts) by any of their Sub-Contractors.
Records
37.3 [bookmark: _Ref116648283]The Contractor shall keep and maintain, and shall ensure that any Sub-Contractor shall keep and maintain, until 6 years after termination or expiry of this Contract, or as long a period as may be agreed between the Parties, full and accurate records including but not limited to:
(a) copies of all documents required to demonstrate compliance with DEFSTAN 05-138 and this Clause 37, including but not limited to any information used to inform the CSM Risk Assessment Process and to carry out the CSM Contractor Assurance Questionnaire, together with any certificates issued to the Contractor and/or Sub-Contractor; and
(b) copies of all documents demonstrating compliance with Clause 37.2(e) and in relation to any notifications made under Clause 37.2(f) and/or investigation under Clause 37.2(g).
37.4 The Contractor shall, and shall ensure that any Sub-Contractor shall on request provide the Authority, the Authority's representatives and/or the Contractors NSA/DSA such access to those records as may be required in connection with this Contract.
Audit
[bookmark: _Ref116648209][bookmark: _Ref20493445]In the event of a Cyber Security Incident the Contractor agrees, and shall procure that its Sub-Contractors agree, that the Authority and its representatives, in coordination with the Contractors NSA/DSA, may conduct such audits as are required to establish (i) the cause of the Cyber Security Incident, (ii) the impact of the Cyber Security Incident, (iii) the MOD Identifiable Information affected, and (iv) the work carried out by the Contractor and Sub-Contractor to resolve the Cyber Security Incident and to mitigate the effects, to ensure that the Cyber Security Incident is resolved to the satisfaction of the Authority and the NSA/DSA.
In addition to the rights in 37.8 above, the Contractor agrees, and shall procure that its Sub-Contractors agree, that the Authority, its representatives and/or the Contractors NSA/DSA, either solely or in any combination, may at any time during the Contract and for a period of six (6) years after termination of this Contract, but not more than once in any calendar year, conduct an audit for the following purposes where the Contractor continues to hold MOD Identifiable Information:
to review and verify the integrity, confidentiality and security of any MOD Identifiable Information;
to review the Contractor's and/or any Sub-Contractor's compliance with their respective obligations under DEFSTAN 05-138 or a Cyber Implementation Plan; and
to review any records created during the provision of the Services, including but not limited to any documents, reports and minutes which refer or relate to the Services for the purposes of 37.6 above.
The Authority, acting reasonably and having regard to the confidentiality and security obligations owed by the Contractor to third parties, shall propose the scope of each audit in writing with a view to seeking the agreement of the Contractor but shall make the ultimate decision on the scope. For the avoidance of doubt the scope of the audit shall not grant the Authority any unsupervised access to any of the Contractor’s information systems or electronic communications networks. The Authority shall use its reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Contractor and/or Sub-Contractor or delay the provision of the Services and supplier information received by the Authority in connection with the audit shall be treated as confidential information.
The Contractor shall, and shall ensure that any Sub-Contractor shall on demand provide the Authority and any relevant regulatory body, including the Contractor’s NSA/DSA, (and/or their agents or representatives), together the "Auditors", with all reasonable co-operation and assistance in relation to each audit, including but not limited to:
all information requested by the Authority within the permitted scope of the audit;
reasonable access to any Sites controlled by the Contractor or any Associated Company used in the performance of the Contract to the extent required within the permitted scope of the audit and, where such Sites are outwith the control of the Contractor, shall secure sufficient rights of access for the Auditors as shall be necessary to allow audits to take place; and
access to any relevant staff.
37.5 The Authority shall endeavour to (but is not obliged to) provide at least fifteen (15) calendar days' notice of its intention to conduct an audit.
[bookmark: _Ref116648978]The Parties agree that they shall bear their own respective costs and expenses incurred in respect of compliance with their obligations under this Clause 37, unless the audit identifies a material breach of the terms of Clause 37 by the Contractor in which case the Contractor shall reimburse the Authority for all the Authority's reasonable costs incurred (which shall be evidenced to the Contractor) in the course of the audit.
The Contractor shall in its Sub-Contracts procure rights for the Authority to enforce the terms of Clauses 37.8 to 37.13 in accordance with the Contracts (Rights of Third Parties) Act 1999.
General
37.6 On termination or expiry of this Contract the provisions of this Clause 37, excepting Clauses 37.2(b) and 37.2(c) above shall continue in force so long as the Contractor and/or and Sub-Contractor holds any MOD Identifiable Information relating to this Contract.
37.7 [bookmark: _Ref20493518]Termination or expiry of this Contract shall not affect any rights, remedies, obligations or liabilities of the Parties under this Clause 37 that have accrued up to the date of termination or expiry, including but not limited to the right to claim damages in respect of any breach of the Contract which existed at or before the date of termination or expiry.
37.8 [bookmark: _Ref116649485]The Contractor agrees that the Authority has absolute discretion to determine changes to DEFSTAN 05-138 and/or the Cyber Risk Level and issue new or updated Cyber Security Instructions.  In the event that there is such a change to DEFSTAN 05-138 and/or the Cyber Risk Level, then either Party may seek an adjustment to the Charges for any associated increase or decrease in costs and the Contractor may request an extension of time for compliance with such revised or amended DEFSTAN 05-138 or Cyber Risk Level provided always that the Contractor shall seek to mitigate the impact on time and cost to the extent which it is reasonably practicable to do so and further provided that such costs shall not be allowed unless they are considered to be appropriate, attributable to the Contract and reasonable in all the circumstances
Subject to Clause 37.17 above, where the Contractor seeks such adjustment or extension, the Authority will proceed in accordance with the Change Control Procedure to determine the request for adjustment or extension. The Contractor must deliver a Change Proposal to the Authority within eight (8) weeks (or other period agreed by the Parties) of the occurrence of the change in DEFSTAN 05- 138 or Cyber Risk Profile or both, identifying the impact of that change and accompanied by full details of the request for adjustment as set out in the Change Control Procedure. For the avoidance of doubt, the Authority shall not be required to withdraw any Change Request which may have been issued insofar as it relates to DEFSTAN 05-138 or the Cyber Risk Profile or both whether or not the Contractor's Change Proposal is rejected. If the Contractor does not agree with the Authority’s determination, then the provisions of the Dispute Resolution Procedure shall apply.
37.9 The Contractor shall not recover any costs and/or other losses under or in connection with this Clause 37 where such costs and/or other losses are recoverable or have been recovered by the Contractor elsewhere in this Contract or otherwise.  For the avoidance of doubt this shall include but not be limited to the cost of implementing any upgrades or changes to any information system or electronic communications network whether in response to a Cyber Security Incident or otherwise, where the Contractor is able to or has recovered such sums in any other provision of this Contract or has recovered such costs and/or losses in other contracts between the Contractor and the Authority or with other bodies.
38 [bookmark: _Ref44938680][bookmark: _Ref57985454][bookmark: _Ref57985464][bookmark: _Toc96968279][bookmark: _Toc119962485]SECURITY MEASURES
The Official Secrets Acts
38.1 The Contractor shall:
(a) take all reasonable steps to ensure that all Employees engaged on any work in connection with the Contract have notice that the Official Secrets Acts 1911-1989 apply to them and will continue so to apply after the completion or termination of the Contract; and 
(b) if directed by the Authority, ensure that any Employee shall sign a statement acknowledging that, both during the term of the Contract and after its completion or termination, he is bound by the Official Secrets Acts 1911-1989 (and where applicable any other legislation). 
Security Measures 
38.2 Unless it has the written authorisation of the Authority to do otherwise, neither the Contractor nor any of its Employees shall, either before or after the completion or termination of the Contract, do or permit to be done anything which they know or ought reasonably to know may result in Secret Matter being disclosed to or acquired by a person in any of the following categories: 
(a) who is not a British citizen; 
(b) who does not hold the appropriate authority for access to the protected matter; 
(c) in respect of whom the Authority has notified the Contractor in writing that the Secret Matter shall not be disclosed to or acquired by that person; 
(d) who is not an Employee of the Contractor; 
(e) who is an Employee of the Contractor and has no need to know the information for the proper performance of the Contract.
38.3 [bookmark: _Ref20494089]Unless it has the written authorisation of the Authority to do otherwise, the Contractor and its Employees shall, both before and after the completion or termination of the Contract, take all reasonable steps to ensure that: 
(a) no photograph of, or pertaining to, any Secret Matter shall be taken and no copy of or extract from any Secret Matter shall be made except to the extent necessary for the proper performance of the Contract; and
(b) [bookmark: _Ref20494090]any Secret Matter is at all times strictly safeguarded in accordance with the Security Policy Framework (as amended from time to time) and upon request, is delivered up to the Authority who shall be entitled to retain it,
and a decision of the Authority on the question of whether the Contractor has taken or is taking reasonable steps as required by this Clause 38.3, shall be final and conclusive.
38.4 The Contractor shall:
(a) provide to the Authority: 
(i) upon request, such records giving particulars of those Employees who have had at any time, access to any Secret Matter that is required to be kept in accordance with Clause 38.3(b); 
(ii) upon request, such information as the Authority may from time to time require so as to be satisfied that the Contractor and its Employees are complying with its obligations under this Clause 38, including the measures taken or proposed by the Contractor so as to comply with its obligations and to prevent any breach of them; 
(iii) full particulars of any failure by the Contractor and its Employees to comply with any obligations relating to Secret Matter arising under this Clause 38 immediately upon such failure becoming apparent; 
(b) ensure that, for the purpose of checking the Contractor's compliance with the obligation in Clause 38.3(b), a representative of the Authority shall be entitled, at any time, to enter and inspect any premises used by the Contractor, which are in any way connected with the Contract, and inspect any document or thing in any such premises which is being used, or made for the purposes of the Contract.  Such representative shall be entitled to all such information as he may reasonably require.
38.5 If at any time either before or after the completion or termination of the Contract, the Contractor or any of its Employees discovers or suspects that an unauthorised person is seeking or has sought to obtain information directly or indirectly concerning any Secret Matter, the Contractor shall forthwith inform the Authority of the matter with full particulars thereof.
Sub-Contracts
38.6 [bookmark: _Ref90597639]If the Contractor proposes to make a Sub-Contract which will involve the disclosure of Secret Matter to the Sub-Contractor, the Contractor shall:
(a) submit for approval of the Authority the name of the proposed Sub-Contractor, a statement of the work to be carried out and any other details known to the Contractor which the Authority shall reasonably require;
(b) incorporate into the Sub-Contract the terms of Clause 39 (Provisions to be Included in Relevant Sub-Contracts) and such secrecy and security obligations as the Authority shall direct; and
(c) inform the Authority immediately he becomes aware of any breach by the Sub-Contractor of any secrecy or security obligation and, if requested to do so by the Authority, terminate the Sub-Contract.
Termination
38.7 [bookmark: _Ref96634061]The Authority shall be entitled to terminate the Contract immediately if:
(a) the Contractor is in breach of any obligation under this Clause 38; or 
(b) the Contractor is in breach of any secrecy or security obligation imposed by any other contract with the Crown, 
where the Authority consider the circumstances of the breach jeopardise the secrecy or security of the Secret Matter and claim such damages as may have been sustained as a result of the Contractor's breach of this Clause 38.
39 [bookmark: _Ref44671429][bookmark: _Toc119962486][bookmark: _Ref90597441][bookmark: _Toc96968280]SECURITY MEASURES PROVISIONS TO BE INCLUDED IN RELEVANT SUB-CONTRACTS 
The Official Secrets Act
39.1 The Sub-Contractor shall:
(a) take all reasonable steps to ensure that all Employees engaged on any work in connection with the Contract have notice that the Official Secrets Acts 1911-1989 apply to them and will continue so to apply after the completion or termination of the Contract; and 
(b) if directed by the Contractor or the Authority, ensure that any Employee shall sign a statement acknowledging that, both during the term of the Contract and after its completion or termination, he is bound by the Official Secrets Acts 1911-1989 (and where applicable any other legislation).
Security Measures
39.2 Unless he has the written authorisation of the Authority to do otherwise, neither the Sub-Contractor nor any of its Employees shall, either before or after the completion or termination of the Contract, do or permit to be done anything which it knows or ought reasonably to know may result in Secret Matter being disclosed to or acquired by a person in any of the following categories: 
(a) who is not a British citizen; 
(b) who does not hold the appropriate authority for access to the protected matter;
(c) in respect of whom the Authority has notified the Sub-Contractor in writing that the Secret Matter shall not be disclosed to or acquired by that person; 
(d) who is not an Employee of the Sub-Contractor; 
(e) who is an Employee of the Sub-Contractor and has no need to know the information for the proper performance of the Contract.
39.3 Unless he has the written permission of the Authority to do otherwise, the Sub-Contractor and its Employees shall, both before and after the completion or termination of the Contract, take all reasonable steps to ensure that:
(a) no photograph of, or pertaining to, any Secret Matter shall be taken and no copy of or extract from any Secret Matter shall be made except to the extent necessary for the proper performance of the Contract; 
(b) any Secret Matter is at all times strictly safeguarded in accordance with the Security Policy Framework (as amended from time to time) and upon request is delivered up to the Authority who shall be entitled to retain it. 
39.4 A decision of the Authority on the question of whether the Sub-Contractor has taken or is taking reasonable steps as required by this Clause 39, shall be final and conclusive.
39.5 The Sub-Contractor shall:
(a) provide to the Authority: 
(i) upon request, such records giving particulars of those Employees who have had at any time, access to any Secret Matter that is required to be kept in accordance with Clause 38.3(b); 
(ii) upon request, such information as the Authority may from time to time require so as to be satisfied that the Sub-Contractor and its Employees are complying with its obligations under this Clause 39, including the measures taken or proposed by the Sub-Contractor so as to comply with its obligations and to prevent any breach of them; 
(iii) full particulars of any failure by the Sub-Contractor and its Employees to comply with any obligations relating to Secret Matter arising under this Clause 39 immediately upon such failure becoming apparent; and
(b) ensure that, for the purpose of checking the Sub-Contractor's compliance with the obligation in Clause 38.3(b), a representative of the Contractor or the Authority shall be entitled at any time to enter and inspect any premises used by the Sub-Contractor which are in any way connected with the Contract and inspect any document or thing in any such premises, which is being used or made for the purposes of the Contract.  Such representative shall be entitled to all such information as he may reasonably require.
39.6 If at any time either before or after the completion or termination of the Contract, the Sub-Contractor or any of its Employees discovers or suspects that an unauthorised person is seeking or has sought to obtain information directly or indirectly concerning any Secret Matter, the Sub-Contractor shall forthwith inform the Authority of the matter with full particulars thereof.
39.7 If the Sub-Contractor proposes to make a sub-contract which will involve the disclosure of Secret Matter to the sub-contractor, the Sub-Contractor shall: 
(a) submit for approval of the Authority the name of the proposed sub-contractor, a statement of the work to be carried out and any other details known to the Sub-Contractor which the Authority shall reasonably require; 
(b) incorporate into the Sub-Contract the terms of this Clause 39 and such secrecy and security obligations as the Authority shall direct;
(c) inform the Authority immediately he becomes aware of any breach by the Sub-Contractor of any secrecy or security obligation and, if requested to do so by the Authority, terminate the Contract.
39.8 The Contractor shall be entitled to terminate the Contract immediately if:
(a) the Sub-Contractor is in breach of any obligation under this Clause 39; or 
(b) the Sub-Contractor is in breach of any secrecy or security obligation imposed by any other contract with the Crown,
where the Authority consider the circumstances of the breach jeopardise the secrecy or security of the Secret Matter and notifies its contractor accordingly.
40 [bookmark: _Toc119962487][bookmark: _Toc96968281][bookmark: _Ref119358618][bookmark: _Ref20495164][bookmark: _Ref20495176][bookmark: _Ref20495247][bookmark: _Ref20495257]OFFICIAL-SENSITIVE SECURITY REQUIREMENTS 
40.1 [bookmark: _Ref70088523]In Clauses 40.2 and 40.3, "Information" means information recorded in any form disclosed or created in connection with this Contract.
40.2 [bookmark: _Ref70088569]The Contractor shall protect all Information relating to the aspects designated OFFICIAL-SENSITIVE or above as identified in the security aspects letter annexed to the Contract, in accordance with the official security conditions contained in the contract or annexed to the Security Aspects Letter.
40.3 [bookmark: _Ref70088553]The Contractor shall include the requirements and obligations set out in Clause 40.2 in any Sub-Contract placed in connection with or for the purposes of the Contract which requires disclosure of OFFICIAL-SENSITIVE Information to the Sub-Contractor or under which any Information relating to aspects designated as OFFICIAL-SENSITIVE is created by the Sub-Contractor.  The Contractor shall also include in the Sub-Contract a requirement for the Sub-Contractor to flow the requirements of this Clause 40 to its sub-contractors and through all levels of the supply chain to the lowest level where any OFFICIAL-SENSITIVE Information is handled.
41 [bookmark: _Toc119962488][bookmark: _Ref57907449][bookmark: _Ref57912318][bookmark: _Ref57912330][bookmark: _Ref57912537][bookmark: _Ref57912553][bookmark: _Ref57912563][bookmark: _Ref57915195][bookmark: _Ref57981472][bookmark: _Ref57981478][bookmark: _Ref57981521][bookmark: _Ref57981753][bookmark: _Ref57981759][bookmark: _Ref57983790][bookmark: _Ref57985711][bookmark: _Ref57985722][bookmark: _Ref57985740][bookmark: _Toc96968282]CONFIDENTIALITY 
41.1 [bookmark: _Ref57981576]Subject to Clauses 41.4 to 41.8 each Party:
(a) shall treat in confidence all Information it receives from the other;
(b) shall not disclose any of that Information to any third party without the prior written consent of the other Party, which consent shall not unreasonably be withheld, except that the Contractor may disclose Information in confidence, without prior consent, to such persons and to such extent as may be necessary for the performance of the Contract;
(c) shall not use any of that Information otherwise than for the purpose of the Contract; 
(d) shall not copy any of that Information except to the extent necessary for the purpose of exercising its rights of use and disclosure under the Contract; and
(e) shall immediately notify the other Party if it suspects or becomes aware of any unauthorised access, copying, use or disclosure in any form of any the other Party’s Information.
41.2 [bookmark: _Ref57981585]The Contractor shall take all reasonable precautions necessary to ensure that all Information disclosed to the Contractor by or on behalf of the Authority under or in connection with the Contract:
(a) is disclosed to its employees and Sub-Contractors, only to the extent necessary for the performance of the Contract; and
(b) is treated in confidence by them and not disclosed except with prior written consent or used otherwise than for the purpose of performing work or having work performed for the Authority under the Contract or any Sub-Contract under it.
41.3 The Contractor shall ensure that its employees are aware of its arrangements for discharging the obligations at Clauses 41.1 and 41.2 before they receive Information and take such steps as may be reasonably practical to enforce such arrangements.
41.4 [bookmark: _Ref57981538]Clauses 41.1 and 41.2 shall not apply to any Information to the extent that either Party:
(a) exercises rights of use or disclosure granted otherwise than in consequence of, or under, the Contract;
(b) has the right to use or disclose the Information in accordance with other conditions of the Contract; or
(c) can show:
(i) that the Information was or has become published or publicly available for use otherwise than in breach of any provision of the Contract or any other agreement between the parties;
(ii) that the Information was already known to it (without restrictions on disclosure or use) prior to it receiving it under or in connection with the Contract;
(iii) that the Information was received without restriction on further disclosure from a third party who lawfully acquired it and who is himself under no obligation restricting its disclosure; or
(iv) from its records that the same information was derived independently of that received under or in connection with the Contract;
provided the relationship to any other Information is not revealed.
41.5 Neither Party shall be in breach of this Clause 41 where it can show that any disclosure of Information was made solely and to the extent necessary to comply with a statutory, judicial or parliamentary obligation.  Where such a disclosure is made, the Party making the disclosure shall ensure that the recipient of the Information is made aware of and asked to respect its confidentiality.  Such disclosure shall in no way diminish the obligations of the parties under this Clause 41.
41.6 [bookmark: _Ref57981712]The Authority may disclose the Information:
(a) on a confidential basis for any proper purpose of the Authority or of a relevant Central Government Body, which shall include: disclosure to the Cabinet Office and / or HM Treasury for the purpose of ensuring effective cross-Government procurement processes, including value for money and related purposes;
(b) to Parliament and Parliamentary Committees or if required by any Parliamentary reporting requirement;
(c) to the extent that the Authority (acting reasonably) deems disclosure necessary or appropriate in the course of carrying out its public functions;
(d) on a confidential basis to a professional adviser, consultant or other person engaged (including benchmarking organisation) for any purpose relating to or connected with this Contract;
(e) on a confidential basis for the purpose of the exercise of its rights under the Contract; or
(f) on a confidential basis to a proposed body in connection with any assignment, novation or disposal of any of its rights, obligations or liabilities under the Contract;
and for the purposes of the foregoing, references to disclosure on a confidential basis shall mean disclosure subject to a confidentiality agreement or arrangement containing terms no less stringent than those placed on the Authority under this Clause 41.
41.7 Before sharing any Information in accordance with Clause 41.6 above, the Authority may redact the Information.  Any decision to redact information made by the Authority shall be final.
41.8 [bookmark: _Ref57981554]The Authority shall not be in breach of the Contract where it can show that any disclosure of Information is made solely and to the extent necessary to comply with FOIA or the EIRs.  To the extent permitted by the time for compliance under FOIA or the EIRs, the Authority shall consult the Contractor where the Authority is considering the disclosure of Information under FOIA or the EIRs and, in any event, shall provide prior notification to the Contractor of any decision to disclose the Information.  The Contractor acknowledges and accepts that its representations on disclosure during consultation may not be determinative and that the decision whether to disclose Information in order to comply with FOIA or the EIRs is a matter in which the Authority shall exercise its own discretion, subject always to the provisions of FOIA or the EIRs.  For the avoidance of doubt, nothing in this Clause 41 shall affect the Contractor's rights at law.
41.9 Nothing in this Clause 41 shall affect the Parties' obligations of confidentiality where information is disclosed orally in confidence.
42 [bookmark: _Ref20495188][bookmark: _Toc119962489][bookmark: _Ref57981860][bookmark: _Toc96968283][bookmark: _Ref15295563][bookmark: _Ref15303302]TRANSPARENCY AND FREEDOM OF INFORMATION 
Transparency Information
42.1 [bookmark: _Ref57981850][bookmark: _Ref530668524][bookmark: _Ref44665248]Notwithstanding any other term of the Contract, including Clause 41 (Confidentiality) where applicable, the Contractor understands that the Authority may publish the Publishable Performance Information and the Transparency Information to the general public.
42.2 Subject to Clause 42.3, the Authority shall publish and maintain an up-to-date version of the Transparency Information and Publishable Performance Information in a format readily accessible and reusable by the general public under an open licence where applicable.
42.3 [bookmark: _Ref96546779]If, in the Authority's reasonable opinion, publication of any element of the Transparency Information and Publishable Performance Information would be contrary to the public interest, the Authority shall be entitled to exclude such information from publication. The Authority acknowledges that it would expect the public interest by default to be best served by publication of the Transparency Information and Publishable Performance Information in its entirety. Accordingly, the Authority acknowledges that it shall only exclude Transparency Information and Publishable Performance Information from publication in exceptional circumstances and agrees that where it decides to exclude information from publication on that basis, it will provide a clear statement to the general public explaining the categories of information that have been excluded from publication and reasons for withholding that information.
42.4 The Contractor shall assist and co-operate with the Authority as reasonably required to enable the Authority to publish the Transparency Information and Publishable Performance Information, in accordance with the principles set out above, including through compliance with the requirements relating to the preparation of Publishable Performance Information. Where the Authority publishes Transparency Information, it shall:
(a) before publishing, redact any information that would be exempt from disclosure if it was the subject of a Request For Information under the FOIA and/or the EIR, for the avoidance of doubt, including the Contractor's Commercially Sensitive Information;
(b) taking into account the Contractor's Commercially Sensitive Information set out in Schedule 14 (Commercially Sensitive Information), consult with the Contractor where the Authority intends to publish information which has been identified as the Contractor's Commercially Sensitive Information. For the avoidance of doubt the Authority, acting reasonably, shall have absolute discretion to decide what information shall be published or be exempt from disclosure in accordance with the FOIA and/or the EIR; and
(c) present information in a format that assists the general public in understanding the relevance and completeness of the information being published to ensure the public obtain a fair view on how the Contract is being performed.
FOIA and EIR Requests
42.5 [bookmark: _Ref20495424]The Contractor acknowledges that the Authority is subject to the requirements of the FOIA and the EIRs and thus the Authority may be required under the FOIA and EIRs to disclose Information (including the Contractor's Commercially Sensitive Information) without consulting or obtaining consent from the Contractor. The Contractor shall:
(a) provide all necessary assistance and cooperation as reasonably requested by the Authority to enable the Authority to comply with its obligations under the FOIA and EIRs;
(b) transfer to the Authority all Requests For Information relating to this Contract that it receives as soon as practicable and in any event within two (2) Business Days of receipt;
(c) provide the Authority with a copy of all Information held on behalf of the Authority which is requested in a Request For Information and which is in its possession or control in the form that the Authority requires within five (5) Business Days (or such other period as the Authority may reasonably specify) of the Authority's request for such Information; and
(d) not respond directly to a Request For Information addressed to the Authority unless authorised in writing to do so by the Authority.
43 [bookmark: _Toc119962490][bookmark: _Ref57983769][bookmark: _Toc96968284]PROTECTION OF PERSONAL DATA 
Mutual obligations of the Parties
43.1 In connection with the Personal Data received under the Contract, each Party undertakes to comply with its obligations under Data Protection Legislation and in particular, but without limitation, each Party shall take appropriate technical and organisational measures against unauthorised or unlawful Processing of Personal Data provided to it by the other Party, and against accidental loss, alteration, unauthorised disclosure or destruction of or damage to that Personal Data. 
43.2 [bookmark: _Ref119355254]The Parties agree to take account any guidance issued by the Information Commissioner's Office.  The Authority may on not less than thirty (30) Business Days' notice to the Contractor amend the Contract to ensure that it complies with any guidance issued by the Information Commissioner's Office.
Contractor obligations as Processor
43.3 The Parties acknowledge that for the purposes of the Data Protection Legislation save for the circumstances set out under Clause 43.16, the Authority is the Controller and the Contractor is the Processor of the personal data contained in and/or referred to in Schedule 18 (Processing Personal Data).  The only processing that the Contractor is authorised to do is listed in this Clause 43 and Schedule 18 (Processing Personal Data) by the Authority and may not be determined by the Contractor. The Authority may from time to time, by written notice to the Contractor, make such amendments to Schedule 18 (Processing Personal Data) as the Authority reasonably considers necessary to meet the requirements of Data Protection Legislation.  Nothing in Schedule 18 (Processing Personal Data) (including as amended pursuant to this Clause 43.2) confers any right or imposes any obligation on any Party to this Contract.  The provisions of this Clause 43 shall apply notwithstanding any error or omission in Schedule 18 (Processing Personal Data) (including as amended pursuant to this Clause 43.2). 
43.4 The Contractor shall notify the Authority without undue delay if it considers that any of the Authority's instructions infringe the Data Protection Legislation.  The Authority will not consider such notification to constitute formal legal advice. 
43.5 The Contractor shall at the Contractor's cost provide all reasonable assistance to the Authority in the preparation of any Data Protection Impact Assessment prior to commencing any processing and shall continue to provide reasonable assistance to the Authority to ensure that any such Data Protection Impact Assessment is maintained throughout the duration of this Contract.  Such assistance may, at the discretion of the Authority, include: 
(a) a systematic description of the envisaged processing operations and the purpose of the processing;
(b) an assessment of the necessity and proportionality of the processing operations in relation to the services provided under the Contract; 
(c) an assessment of the risks to the rights and freedoms of Data Subjects; and 
(d) the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data. 
43.6 [bookmark: _Ref102731838]The Contractor shall, in relation to any Personal Data processed in connection with its obligations under the Contract: 
(a) process that Personal Data only in accordance with this Clause 43 and Schedule 18 (Processing Personal Data), unless the Contractor is required to do otherwise by Law.  If it is so required the Contractor shall immediately notify the Authority before processing the Personal Data unless prohibited by Law on important grounds of public interest; 
(b) notwithstanding any other provisions in this Contract relating to (amongst others) cybersecurity, ensure that it has in place Protective Measures, which have been reviewed and approved by the Authority as appropriate to protect against a Data Loss Event having taken account of the: 
(i) nature of the data to be protected; 
(ii) harm that might result from a Data Loss Event; 
(iii) state of technological development; and 
(iv) cost of implementing any measures;
(c) ensure that: 
(i) the Contractor Personnel do not process Personal Data except in accordance with the Contract (and in particular this Clause 43); 
(ii) it takes all reasonable steps to ensure the reliability and integrity of any Contractor Personnel who have access to the Personal Data and ensure that they: 
(A) have the necessary probity by undertaking the HMG Baseline Personnel Security Standard or other standard as specified in the Contract; 
(B) are aware of and comply with the Contractor's duties under this Clause 43; 
(C) are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third Party unless directed in writing to do so by the Authority or as otherwise permitted by the Contract; and 
(D) have undergone adequate training in the use, care, protection and handling of Personal Data; and 
(d) not (and shall procure that any Sub-processor appointed pursuant to Clause 43.13 shall not) transfer Personal Data outside of the UK unless the prior written consent of the Authority has been obtained and the following conditions are fulfilled:
(i) the Authority or the Contractor has provided appropriate safeguards in relation to the transfer (whether in accordance with UK GDPR Article 46 or DPA 2018 Article 73) as determined by the Authority which includes entering into (or procuring that the recipient of the Personal Data enters into) a data transfer agreement with the Authority;
(ii) the Data Subject has enforceable rights and effective legal remedies;
(iii) the Contractor complies at all times with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best endeavours to assist the Authority in meeting its obligations) and to the extent that the Contractor becomes aware that safeguard is no longer sufficient, shall promptly notify the Authority of this fact; and
(iv) the Contractor complies with any reasonable instructions notified to it in advance by the Authority with respect to the processing of the Personal Data which includes (at no additional cost) the provision of all such information and assistance as may be requested by the Authority regarding the transfer to enable the Authority to assess the risk of the transfer and thereby discharge its obligations under the Data Protection Legislation; 
(e) [bookmark: _Ref102054280]at the written direction of the Authority, securely delete or return Personal Data (and any copies of it) to the Authority on termination of the Contract unless the Contractor is required by Law to retain the Personal Data and the Contractor has, on the Authority's request, provided a written certificate signed by an officer of the Contractor confirming the Contractor's compliance with this Clause 43.6(e).
43.7 [bookmark: _Ref102731849]Subject to Clause 43.8, the Contractor shall notify the Authority without undue delay if, in connection with Personal Data processed under the Contract, it:
(a) receives a Data Subject Access Request (or purported Data Subject Access Request);
(b) receives a request to rectify, block or erase any Personal Data;
(c) receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation;
(d) receives any communication from the Information Commissioner or any other regulatory authority;
(e) receives a request from any third Party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or
(f) becomes aware of a Data Loss Event.
43.8 [bookmark: _Ref102731847]The Contractor's obligation to notify under Clause 43.7 shall include the provision of further information to the Authority in phases, as details become available.
43.9 Taking into account the nature of the processing, the Contractor shall provide the Authority with assistance, insofar as possible, in relation to either Party's obligations under Data Protection Legislation and any complaint, communication or request made under Clause 43.7 (and insofar as possible within the timescales reasonably required by the Authority) including by promptly providing:
(a) the Authority with full details and copies of the complaint, communication or request;
(b) such assistance as is reasonably requested by the Authority to enable the Authority to comply with a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation;
(c) the Authority, at its request, with any Personal Data it holds in relation to a Data Subject;
(d) assistance as requested by the Authority following any Data Loss Event; and
(e) assistance as requested by the Authority with respect to any request from the Information Commissioner's Office, or any consultation by the Authority with the Information Commissioner's Office.
43.10 [bookmark: _Ref102027445]The Contractor shall maintain complete and accurate records and information as necessary to fulfil its obligations under this Clause 43.
43.11 The Contractor shall allow for audits of its Data Processing activity by the Authority or the Authority's designated auditor as required to demonstrate the Authority's compliance with its obligations as a Controller.  Such audits will be conducted in accordance with general audit conditions contained in the Contract.
43.12 The Contractor shall designate a Data Protection Officer if required by the Data Protection Legislation.
43.13 [bookmark: _Ref102039322]Before allowing any Sub-processor to process any Personal Data related to the Contract, the Contractor must:
(a) notify the Authority in writing of the intended Sub-processor and processing;
(b) obtain the written consent of the Authority;
(c) enter into a written contract with the Sub-processor which gives effect to the terms set out in this Clause 43 such that they apply to the Sub-processor; and
(d) provide the Authority with such information regarding the Sub-processor as the Authority may reasonably require including details of any proposed transfers by the Contractor and/or by the Sub-processor of Personal Data relating to the contract.
43.14 The Contractor shall remain fully liable for all acts or omissions of any Sub-processor for the duration of the Sub-processor's processing of the Personal Data under this Contract and the Contractor must cease to engage a Sub-processor appointed pursuant to Clause 43.13 upon the Authority's withdrawal of consent where it has reasonable grounds for doing so including (without limitation) where the Authority has concerns regarding the Sub-processor's ability to process the Personal Data in a manner contemplated by this Clause 43.
43.15 The Contractor may, at any time on not less than thirty (30) Business Days' notice, revise this Clause 43 by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable certification scheme (which shall apply when incorporated by attachment to the Contract).
Contractor obligations as Controller
43.16 [bookmark: _Ref102057065]Notwithstanding any other Clause in this Contract and subject to Clause 43.17, the Parties agree that the Contractor shall, in relation to this Clause 43 only, act as a Controller in relation to the Personal Data and not as a Processor which, for the avoidance of doubt, shall only comprise activities where the Contractor is: 
required to comply with applicable Laws including any codes and/or conventions of the International Maritime Organisation (IMO) such as the Convention on Facilitation of International Maritime Traffic (FAL Convention) and any international transport regulations; 
required to comply with any request by any law enforcement agency, governmental body or public authority (including any port authority) having jurisdiction over the Contractor; and
(a) handling Personal Data which relates to Contractor Personnel. 
(paragraphs (a) and (b) are together referred to as the "Agreed Purposes").
43.17 [bookmark: _Ref102057075]Where the Contractor acts as a Controller in relation to the Personal Data pursuant to Clause 43.16, the Contractor shall comply with the Data Protection Legislation and in particular shall:
(a) ensure that it processes the Personal Data fairly and lawfully during the Contract Term;
(b) inform the data subjects in accordance with the Data Protection Legislation of the Agreed Purposes for which it will process their Personal Data, the legal  basis for such purposes and such other information as is required by the Data Protection Legislation including if Personal Data is intended to be transferred outside of the UK, sufficient information about such transfer, the purpose of such transfer and the safeguards in place by the Contractor acting as Controller to enable the data subject to understand the purpose and risks of such transfer; 
(c) not share Personal Data with another third party which is irrelevant or excessive with regard to the Agreed Purposes;
(d) not retain or process the Personal Data for longer than is necessary to carry out the Agreed Purposes and shall securely delete the Personal Data when it is no longer legally required to retain it; and
(e) not transfer Personal Data to a third party located outside of the UK unless such transfer: 
(i) is necessary to achieve the Agreed Purposes; 
(ii) complies with the transfer restrictions set out under Chapter V of the UK GDPR; and
(iii) the Contractor ensures that the transfer is secure.
44 [bookmark: _Ref44666259][bookmark: _Ref44666484][bookmark: _Ref44671277][bookmark: _Toc96968285][bookmark: _Toc119962491]PUBLICITY
44.1 The Contractor shall not by itself, its employees or agents, and shall procure that its Sub-Contractors shall not:
(a) communicate with representatives of the press, television, radio or other communications media on any matter concerning this Contract or the Project; 
(b) photograph or film in or upon any Government Establishment; or
(c) erect or exhibit on any part of any Government Establishment any signs or trade boards; or
(d) exhibit or attach to any part of any Government Establishment any notice or advertisement, 
unless the Authority's Representative has given its prior written consent or as otherwise required to comply with Law.
[bookmark: _Ref15296282][bookmark: _Ref15302307][bookmark: _Ref15304817][bookmark: _Ref15304891]

SECTION G – LIABILITY, INDEMNITIES AND INSURANCE 
45 [bookmark: _Toc185330992][bookmark: _Ref90580971][bookmark: _Ref90601347][bookmark: _Toc96968287][bookmark: _Ref111836037][bookmark: _Ref116673999][bookmark: _Ref119358999][bookmark: _Ref119359061][bookmark: _Toc119962493][bookmark: _Ref44666272][bookmark: _Ref44666492][bookmark: _Ref44673588][bookmark: _Ref70084744][bookmark: _Toc47439312][bookmark: _Toc52004653][bookmark: _Toc56575386][bookmark: _Toc56575842][bookmark: _Toc56581143][bookmark: _Toc57190577][bookmark: _Toc57191513][bookmark: _Toc57540780][bookmark: _Toc100658001][bookmark: _Toc103086614][bookmark: _Toc103090771][bookmark: _Toc103096114][bookmark: _Toc103091492][bookmark: _Toc105398363][bookmark: _Toc106699105][bookmark: _Toc106786024][bookmark: _Toc121300747][bookmark: _Toc121309018][bookmark: _Toc122449950][bookmark: _Toc158714204]INDEMNITIES
45.1 The Contractor shall, subject to Clause 46 (Limitations on Liability), be responsible for, and shall release and indemnify the Authority, its officers, employees, agents and contractors on demand from and against, all liability for any loss or claim in respect of:
(a) death or personal injury;
(b) loss of or damage to property (including property belonging to the Authority or for which the Contractor is responsible);
(c) breach of statutory duty;
(d) any loss or claim in respect of any Entitled Customer Contract to the extent that such loss or claim would, had the same been suffered by the Authority instead of the Entitled Customer, otherwise have fallen within the scope of this Clause 45; and
(e) any other third party actions, claims, demands, costs, charges and expenses (including legal expenses on an indemnity basis), 
in each case to the extent it arises out of or in consequence of or in connection with:
(f) the provision of or failure by the Contractor to provide the Services;
(g) the presence of the Contractor, its Sub-Contractors or its or their employees, officers or agents on any Government Establishment or any premises belonging to the Authority or in the Project Area or use by them of any GFE; or
(h) the performance or non-performance by the Contractor of any of its obligations under this Contract, 
and, in each case, whether or not arising out of the act, neglect or omission of the Contractor, its Sub-Contractors or its agents, officers or employees. 
45.2 The Contractor shall not be responsible or be obliged to indemnify the Authority for:
(a) any injury, loss, damage, cost and expense caused by the negligence or wilful misconduct of the Authority and/or its employees, agents or contractors or by a breach by the Authority of its obligations under this Contract;
(b) any injury, loss, damage, cost and expense to the extent the same:
(i) arises as a result of a Compensation Event; or 
(ii) constitutes an event for which Non-Performance Points are applied in accordance with Schedule 4 (Payment, Performance and Incentivisation Mechanism);
(c) any claims or losses relating to Insured Risks insofar as such claims or losses relate to sums in excess of the Insured Amount, and provided that the sums below the Insured Amount have been recovered against the Required Insurances; or 
(d) any claims or losses relating to risks other than Insured Risks to the extent that the Contractor’s aggregate liability during the Contract Period in respect of such risk exceeds [l] pounds (£[l]) (excluding any excesses or deductibles for which the Contractor is responsible); or [Note to Tenderers: This is a bid-back item to cover uninsured liabilities – see Appendix 2 (Contract Provision Categories) to Annex C of the ITN.]
(e) any claims or losses related to the matters set out in Clause 47 (Targets Indemnity).
Conduct of Indemnity Claims
45.3 [bookmark: _Ref118916685]Within fourteen (14) calendar days of receipt by the Contractor of any claim by the Authority for indemnification under this Clause 45 (Indemnities), the Contractor shall notify the Authority whether it accepts the claim made, either in whole or in part.  If the Contractor accepts the claim, it shall pay to the Authority the amount claimed within fourteen (14) calendar days of receipt of the Authority’s notice.  Where the other Party does not fully accept the claimant’s claim it shall pay any undisputed sum within the fourteen (14) day period referred to above and any dispute as to the balance shall be resolved in accordance with Clause 70 (Disputes).
45.4 [bookmark: _Ref118916687]In establishing or alleging a breach of this Contract or a right to be indemnified in accordance with this Contract, each Party shall be under a duty to mitigate the loss, which has occurred.
Contractor’s claims in relation to this Contract 
45.5 Without prejudice to any entitlement of the Contractor to specific performance of any obligation under this Contract, the Contractor shall not be entitled to any common law or equitable rights including rights to damages or to any other rights under contract, tort or otherwise in relation to any breach of this Contract to the extent that such breach is a Compensation Event or this Contract provides an express remedy in relation to the breach. 
45.6 The Contractor shall, if it is obliged to effect insurance under Clause 48 (Insurance) and Schedule 7 (Insurance), not bring any claim or action against the Authority (or any Authority Related Party) in respect of any loss or damage in circumstances where the Contractor is able to recover such loss or damage under such insurance (or where it would have been able to recover such loss had it been complying with its obligations under this Contract).
46 [bookmark: _Ref90580976][bookmark: _Toc96968288][bookmark: _Toc119962494]LIMITATIONS ON LIABILITY
Unlimited liabilities
46.1 [bookmark: _Ref88128797]Neither Party limits its liability for:
(a) death or personal injury caused by its negligence, or that of its employees, agents or sub-contractors (as applicable);
(b) fraud or fraudulent misrepresentation by it or its employees;
(c) breach of any obligation as to title implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982; or
(d) any liability to the extent it cannot be limited or excluded by Law.
46.2 [bookmark: _Ref88128808]The financial caps on the Contractor's liability set out in Clause 46.4 below shall not apply to the following:
(a) for any indemnity given by the Contractor to the Authority under this Contact, including but not limited to Clauses 23 (Other Attributable Costs) and 31.8 (Contractor Personnel);
(b) the Contractor's indemnity in relation to Clause 36 (Third Party Intellectual Property – Rights and Restrictions);
(c) the Contractor's indemnity in relation to TUPE in Schedule 22 (Staff Transfer); and
(d) breach by the Contractor of Clause 43 (Protection of Personal Data) and/or the Data Protection Legislation. 
46.3 [bookmark: _Ref88129085]The financial caps on the Authority's liability set out in Clause 46.5 below shall not apply to the following:
(a) for any indemnity given by the Authority to the Contractor under this Contract, including but not limited to the indemnities given pursuant to Clause 47 (Targets Indemnity); and
(b) the indemnity given by the Authority in relation to TUPE under Schedule 22 (Staff Transfer).
Financial limits [Note to Tenderers: These are bid-back items – see Appendix 2 (Contract Provision Categories) to Annex C of the ITN.]
46.4 [bookmark: _Ref88128687]Subject to Clauses 46.1 and 46.2 and to the maximum extent permitted by Law:
(a) [bookmark: _Ref89357627]throughout the Contract Term the Contractor's total liability in respect of losses that are caused by Defaults of the Contractor shall in no event exceed:
(i) in respect of Clause 32 (Contractor Personnel at Government Establishments), [l] pounds (£[l]) in aggregate; and
(ii) in respect of Clause 56 (Termination for Contractor Default) [l] pounds (£[l]) in aggregate;
(iii) in respect of any claims or losses in respect of Clause 45 (Indemnities) relating to risks other than Insured Risks, [l] pounds (£[l]) (excluding any excesses or deductibles for which the Contractor is responsible); or [Note to Tenderers: This is a bid-back item to cover uninsured liabilities – see Appendix 2 (Contract Provision Categories) to Annex C of the ITN.]
(b) [bookmark: _Ref89357721]without limiting Clause 46.4(a) and subject always to Clauses 46.1, 46.2, 46.3 and 46.4(e), the Contractor's total liability throughout the Contract Term in respect of all other liabilities (but excluding any Service Credits paid or payable in accordance with Schedule 4 (Payment Performance and Incentivisation Mechanism) whether in contract, in tort (including negligence), arising under warranty, under statute or otherwise under or in connection with this Contract shall be [l] pounds (£[l]) in aggregate; and
(c) in the event of an agreed extension to the Contract Term, the limitation of the Contractor's total liability (in aggregate) set out in Clauses 46.4(a) and 46.4(b) above shall be fully replenished such that on and from each such exercise or extension of the Contract Term, the Authority shall be able to claim up to the full value of the limitation set out in Clauses 46.4(a) and 46.4(b) of this Contract.
46.5 [bookmark: _Ref88128744]Subject to Clauses 46.1, 46.2, 46.3 and 46.6, and to the maximum extent permitted by Law the Authority's total liability (in aggregate) whether in contract, in tort (including negligence), under warranty, under statute or otherwise under or in connection with this Contract shall in respect of all liabilities (taken together) be limited to the Charges paid by the Authority in the relevant Contract Year in respect of any and all claims in that Contract Year.
46.6 [bookmark: _Ref88129111]Clause 46.5 shall not exclude or limit the Contractor's right under this Contract to claim for the Charges.
Consequential loss
46.7 [bookmark: _Ref88129222]Subject to Clauses 46.1, 46.2 and 46.8, neither Party shall be liable to the other Party or to any third party, whether in contract (including under any warranty), in tort (including negligence), under statute or otherwise for or in respect of:
(a) indirect loss or damage;
(b) special loss or damage;
(c) consequential loss or damage;
(d) loss of profits (whether direct or indirect);
(e) loss of turnover (whether direct or indirect);
(f) loss of business opportunities (whether direct or indirect); or
(g) damage to goodwill (whether direct or indirect),
even if that Party was aware of the possibility of such loss or damage to the other Party.
46.8 [bookmark: _Ref88129210]The provisions of Clause 46.7 shall not restrict the Authority's ability to recover any of the following losses incurred by the Authority to the extent that they arise as a result of a Default by the Contractor:
(a) any additional operational and administrative costs and expenses arising from the Contractor's Default, including any costs paid or payable by the Authority:
(i) to any third party;
(ii) for putting in place workarounds for the Services and other deliverables that are reliant on the Services; and
(iii) relating to time spent by or on behalf of the Authority in dealing with the consequences of the Default;
(b) any or all wasted expenditure and losses incurred by the Authority arising from the Contractor's Default, including wasted management time;
(c) the additional cost of procuring and maintaining in place transitional assistance and replacement deliverables for the remainder of the Contract Term and any option period or agreed extension to the Contract Term (including legal and other consultants' fees, re-procurement project costs, other expenses associated with such exercise and any increase in the fees for the replacement services over and above the Charges that would have been payable for the relevant Services);
(d) any losses arising in connection with the loss, destruction, corruption, inaccuracy or degradation of Authority Data, or other data or software, including, to the extent the Authority Data, other data or software can be recovered or reconstituted, the fees, costs and expenses of reconstituting such Authority Data, data or software;
(e) damage to the Authority's physical property and tangible assets, including damage under Clause 32 (Contractor Personnel at Government Establishments) and Clause 16 (Assets);
(f) costs, expenses and charges arising from, or any damages, account of profits or other award made for, infringement of any third-party Intellectual Property Rights or breach of any obligations of confidence;
(g) any additional costs incurred by the Authority in relation to the Authority's contracts with a third party (including any compensation or interest paid to a third party by the Authority) as a result of the Default (including the extension or replacement of such contracts);
(h) any fine or penalty incurred by the Authority pursuant to Law and any costs incurred by the Authority in defending any proceedings which result in such fine or penalty; or
(i) any savings, discounts or price reductions during the Contract Term and any option period or agreed extension to the Contract Term committed to by the Contractor pursuant to this Contract.
Invalidity
46.9 If any limitation or provision contained or expressly referred to in this Clause 46 (Limitations of Liability) is held to be invalid under any Law, it will be deemed to be omitted to that extent, and if any Party becomes liable for loss or damage to which that limitation or provision applied, that liability will be subject to the remaining limitations and provisions set out in this Clause 46 (Limitations of Liability).
Third party claims or losses
46.10 Without prejudice to any other rights or remedies the Authority may have under this Contract (including but not limited to any indemnity claim under Clause 36 (Third Party Intellectual Property – Rights and Restrictions) or at Law), the Authority shall be entitled to make a claim under this Contract against the Contractor in respect of any losses incurred by the Authority which arise out of a claim made against the Authority by a third party under any contract with that third party provided that such third party claim:
(a) arises naturally and ordinarily as a result of the Contractor's failure to provide the Services or failure to perform any of its obligations under this Contract; and
(b) is a type of claim or loss that would have been recoverable under this Contract if the third party were a party to this Contract (whether as the Authority or the Contractor), such claim to be construed as direct losses for the purpose of this Contract.
No double recovery
46.11 Neither Party shall be entitled to employ such rights and remedies available to it so as to seek to recover more than once in respect of the same loss, but the Authority shall be entitled to use (singly or together) such rights and remedies available to the Authority so as to recover the full extent of any recoverable losses suffered or incurred, including any remedies the Authority may have against any guarantor.
47 [bookmark: _Ref118920425][bookmark: _Toc119962495]TARGETS INDEMNITY
47.1 [bookmark: _Ref118920436]Subject to the other provisions of this Clause 47, the Authority shall indemnify the Contractor against all Direct Losses related to injury or damage arising as a result of either (a) any Vessel being used as a torpedo target and/or (b) any other static target and/or static target range marker and/or (c) any Vessel towing a towed target; each in accordance with Schedule 2 (Statement of Requirement) and to the extent that such Direct Losses are caused by a strike by any live or dummy munitions fired by the Authority or an Authority Related Party.
47.2 The indemnity at Clause 47.1 above, shall not apply to the extent that any such loss is caused or contributed to by any wilful mis-conduct, negligence or other breach of legal duty of the Contractor, its servants or agents or by any failure of any of them to carry out any order, direction or instruction which is issued by or on behalf of the Authority.
47.3 The indemnity at Clause 47.1 above, shall not apply in respect of any claim, liability, loss or expense made against or incurred by the Contractor under which the Contractor expressly or impliedly agrees to meet and be responsible for that claim, liability, loss or expense, unless the agreement was made with the prior written consent of the Authority or the Contractor would have been legally responsible to meet that claim, liability, loss or expense in the absence of the agreement.
47.4 The indemnity at Clause 47.1 shall not apply to the extent to which the Contractor is indemnified by the Authority under any other provision of this Contract or any other Project Documents.
47.5 The Contractor shall at all times:
allow the Authority to have control of all actions, proceedings and claims in respect of the indemnity in Clause 47.1 above and the exclusive right to determine the conduct of such actions and proceedings, including the right to appoint Counsel solicitors;
immediately on sustaining any loss or damage or being notified of any claim or demand by a third party furnish in writing to the Authority particulars hereof and thereafter afford to the Authority such assistance and furnish such particulars and information as the Authority may from time to time require; and
not without the prior written consent of the Authority pay, compound or settle any action, proceeding or claim within the scope of this indemnity nor do nor permit anything to be done which may prejudice or adversely affect the defence or disposal thereof.
48 [bookmark: _Toc88839240][bookmark: _Toc88839499][bookmark: _Toc88839756][bookmark: _Toc88840014][bookmark: _Toc88840271][bookmark: _Ref44493872][bookmark: _Toc96968291][bookmark: _Toc119962496][bookmark: _Ref15293726][bookmark: _Ref15293062][bookmark: _Ref15302635][bookmark: _Ref15302642][bookmark: _Ref15302649][bookmark: _Ref15304879]INSURANCE
48.1 [bookmark: _Ref111887124]Without prejudice to its obligation to indemnify or otherwise be liable to the Authority under this Contract, the Contractor shall for the periods specified in Schedule 7 (Insurances) take out and maintain, or procure the taking out and maintenance of, insurances in accordance with the requirements specified in Schedule 7 (Insurances) and any other insurances required by Law (together the "Required Insurances").  The Contractor shall ensure that the Required Insurances are effective in each case not later than the date on which the relevant risk commences.
48.2 The Required Insurances shall be taken out and maintained with insurers who are of good financial standing, appropriately regulated and of good repute in the international insurance market.
The Required Insurances shall be maintained in accordance with Good Industry Practice and (so far as is reasonably practicable) on terms no less favourable than those generally available to a prudent contractor in respect of risks insured in the international insurance market from time to time.
48.3 Where specified in Schedule 7 (Insurances), the Contractor shall ensure that the relevant policy of insurance protects the Authority's separate interests.
48.4 Without limiting the other provisions of this Contract, the Contractor shall:
(a) take or procure the taking of all reasonable risk management and risk control measures in relation to the Contract as it would be reasonable to expect of a prudent contractor acting in accordance with Good Industry Practice, including the investigation and reports of relevant claims to insurers;
(b) promptly notify the insurers in writing of any relevant material fact under any of the Required Insurances of which the Contractor is or becomes aware; and
(c) hold all policies in respect of the Required Insurances and cause any insurance broker effecting the Required Insurances to hold any insurance slips and other evidence of placing cover representing any of the Required Insurances to which it is a party.
48.5 The Contractor shall not (and the Contractor shall procure that none of its sub-contractors of any tier shall) take any action or fail to take any action or, insofar as is reasonably within its power, permit anything to occur in relation to it which would entitle any insurer to refuse to pay any claim under any of the Required Insurances.
48.6 If the Contractor is in breach of Clause 48.1, the Authority may elect, but shall not be obliged, to purchase any insurance which the Contractor is required to maintain pursuant to this Contract but has failed to maintain in full force and effect, and the Authority shall be entitled to recover the premium and other reasonable costs incurred in connection therewith as a debt due from the Contractor.
48.7 [bookmark: _Ref15301972]The Contractor shall, within fifteen (15) calendar days after the renewal of any of the Required Insurances, provide evidence, in a form satisfactory to the Authority, that the Required Insurances are in force and effect and meet the requirements of this Clause 48.  The supply to the Authority of any evidence of insurance cover in compliance with the requirements of this Clause 48.8 shall not imply acceptance by the Authority that the extent of insurance cover is sufficient or that the terms and conditions thereof are satisfactory, in either case, for the purposes of this Contract nor be a waiver of the Contractor's liability under this Contract.
48.8 The Contractor shall notify the Authority of the cancellation, suspension, termination or non-renewal of any of the Required Insurances at least five (5) calendar days prior to such cancellation, suspension, termination or non-renewal.
48.9 The Contractor shall promptly notify to insurers any matter arising from, or in relation to, the Services and/or this Contract for which it may be entitled to claim under any of the Required Insurances.  In the event that the Authority receives a claim relating to the Services or this Contract, the Contractor shall co-operate with the Authority and assist it in dealing with such claims including without limitation providing information and documentation in a timely manner.
48.10 Except where the Authority is the claimant party, the Contractor shall notify the Authority immediately (such notification to be accompanied by reasonable particulars of the incident or circumstances giving rise to such incident) after any:
(a) incident or circumstances which may give rise to a claim amounting to or in excess of one hundred thousand pounds (£100,000) in connection with this Contract and the Required Insurances; and
(b) any incident or circumstances which may give rise to any claim in connecting with this Contract which may be in excess of the limits of Required Insurances in Schedule 7 (Insurances).
48.11 The Contractor shall maintain a register of all claims under the Required Insurances in connection with this Contract and shall allow the Authority to review such register at any time. 
48.12 Where any Required Insurance requires payment of a premium, the Contractor shall be liable for such premium.
48.13 Where any Required Insurance referred to in Schedule 7 (Insurances) is subject to an excess or deductible, below which the indemnity from insurers is excluded, the Contractor shall be liable for such excess or deductible which would otherwise be insured but for the excess or deductible.  The Contractor shall not be entitled to recover from the Authority any sum paid by way of excess or deductible under the Required Insurances whether under the terms of this Contract or otherwise. 
48.14 Neither failure to comply nor full compliance with the insurance provisions of this Contract shall limit or relieve the Contractor of its liabilities and obligations under this Contract.


SECTION H – REMEDIES AND RELIEF
49 [bookmark: _Ref61011695][bookmark: _Toc96968293][bookmark: _Toc119962498][bookmark: _Ref44495672]CONTRACTOR DEFAULT AND RECTIFICATION PLAN 
49.1 [bookmark: _Ref96366761][bookmark: _Ref57907193]The Contractor shall notify the Authority's Representative in writing if:
(a) a Default has occurred; or
(b) it reasonably believes that a Default may occur,
giving full details of the same.
49.2 In the event that the Authority serves the Contractor with notice that a Default has occurred (other than Persistent Breach), which the Authority reasonably believes is capable of remedy by the Contractor, then the Contractor shall submit a draft Rectification Plan to the Authority for review as soon as possible and in any event within five (5) Business Days (or such longer period as may be agreed by the Authority) from the date of the notice of Default.
49.3 The draft Rectification Plan shall set out the steps which the Contractor proposes to take to rectify the Default and to prevent such Default from recurring and the timescales for such steps and for the rectification of the Default.
49.4 [bookmark: _Ref70088991][bookmark: _Ref530667936]The Authority shall notify the Contractor in writing whether it accepts or rejects the draft Rectification Plan within thirty (30) Business Days of receipt of the draft Rectification Plan.  
49.5 [bookmark: _Ref70089018]Where the Authority rejects the draft Rectification Plan under Clause 49.4, it shall give its reasons for such decision and the Contractor shall submit a revised draft Rectification Plan to the Authority within five (5) Business Days (or such other period as agreed by the Authority) of receipt of the Authority's notice rejecting the first draft.  The Parties shall use reasonable endeavours to agree any necessary amendments to the draft Rectification Plan within ten (10) Business Days (or such other period as the Authority may specify in writing) of the Authority's receipt of the revised draft Rectification Plan.  
49.6 [bookmark: _Ref44341102]If the Authority accepts the draft Rectification Plan under Clause 49.4 or 49.5, the Contractor shall immediately start work on the actions set out in the Rectification Plan.
49.7 If the Contractor either rectifies the Default within the time period specified in the notice of Default issued pursuant to Clause 49.1 and/or implements the accepted Rectification Plan in accordance with its terms, the notice of Default issued pursuant to Clause 49.1 shall be deemed to be revoked and this Contract shall continue.
49.8 [bookmark: _Ref70089048]In the event that:
(a) no acceptable Rectification Plan has been put forward by the Contractor pursuant to this Clause 49; and/or
(b) the Contractor fails to rectify the Default within the time period specified in the Rectification Plan,
the Authority may serve the Contractor with a Termination Notice stating that this Contract will terminate on the date specified in the Termination Notice.
50 [bookmark: _Toc90596464][bookmark: _Toc90597269][bookmark: _Toc90598314][bookmark: _Toc90472037][bookmark: _Toc90472880][bookmark: _Toc90473062][bookmark: _Toc90544694][bookmark: _Toc90596472][bookmark: _Toc90597277][bookmark: _Toc90598322][bookmark: _Toc90472058][bookmark: _Toc90472901][bookmark: _Toc90473083][bookmark: _Toc90544715][bookmark: _Toc90596493][bookmark: _Toc90597298][bookmark: _Toc90598343][bookmark: _Ref20495216][bookmark: _Ref20496864][bookmark: _Ref20505002][bookmark: _Ref20508887][bookmark: _Toc96968294][bookmark: _Toc119962499]STEP-IN RIGHTS
[bookmark: _Ref530668125][bookmark: _Ref20496879]Right to Step-In
50.1 [bookmark: _Ref70089249]If the Authority reasonably believes that it needs to take action in connection with the Contract and/or the Services:
(a) because a serious risk exists to the health or safety of persons or property or to the Environment; 
(b) in order to discharge a statutory duty; and/or
(c) [bookmark: _Ref57798002]because the Authority invokes its rights in Clause 51 (Measures in a Crisis), 
then the Authority shall be entitled to take action in accordance with this Clause 50 (Step-in Rights).
Procedure for Authority Step-In
50.2 [bookmark: _Ref70082634]If Clause 50.1 (Right to Step-In) applies and the Authority wishes to take action, the Authority Representative shall notify the Contractor Representative in writing of the following:
(a) the action it wishes to take;
(b) the reason for such action;
(c) the date it wishes to commence such action;
(d) the time period which it believes shall be necessary for such action;
(e) any Assets and/or Vessels it requires the Contractor to make available to it to perform such action; and
(f) to the extent practicable, the effect on the Contractor and its obligation to provide the Services during the period such action is being taken ("Step In Notice").
50.3 [bookmark: _Ref57912253]Following service of such Step In Notice, the Authority shall take such action as notified under Clause 50.2 and any consequential additional action as it reasonably believes is necessary (together, the "Required Action") and the Contractor shall give all reasonable assistance to the Authority while it is taking the Required Action.
Effect of Step-In Without Contractor Breach
50.4 [bookmark: _Ref57798027]If the Authority exercises its right to take action pursuant to Clause 50.1 (Right to Step-In) and such exercise is not as a consequence of the Contractor's breach of its obligations under this Contract:
(a) then for so long as and to the extent that the Required Action is taken, and this prevents the Contractor from providing all or any part of the Services, the Contractor shall be relieved from its obligations to provide such part of the Services; and
(b) in respect of the period in which the Authority is taking the Required Action, and provided that the Contractor provides the Authority with reasonable assistance (such assistance to be at the expense of the Authority to the extent incremental costs are incurred), any Charges payments due from the Authority to the Contractor in accordance with Clause 18 (Charges) shall assume that the Contractor has been providing the Services affected by the Required Action in full over that period.
Effects of Step-In Following Contractor Breach
50.5 If the Contractor is in breach of its obligations under this Contract and in consequence the Authority exercises its right to take action pursuant to Clause 50.1 (Right to Step-In):
(a) then for so long as and to the extent that the Required Action is taken, and this prevents the Contractor from providing the Services, the Contractor shall be relieved from its obligations to provide such part of the Services; and
(b) in respect of the period in which the Authority is taking Required Action, the Charges due from the Authority to the Contractor shall assume that the Contractor has been performing the Services affected by the Required Action in full over that period, less an amount equal to all of the Authority's Capital Expenditure and Operating Expenditure in taking the Required Action which amount shall be deducted from the amount of the Charges which would otherwise be due from the Authority.
Notification of Step-Out
50.6 [bookmark: _Ref57796148]The Authority Representative may at any time during the period of the Required Action notify the Contractor Representative that the Authority wishes to cease the Required Action setting out a reasonable programme for transition of contractual responsibility to the Contractor (the "Step-Out Plan") and the date on which it intends to cease the Required Action, in which event:
(a) [bookmark: _BPDC_LN_INS_1046]as soon as is reasonably practicable but in any case within ten (10) Business Days of receipt of the Authority's Representative's notification pursuant to Clause 50.6, the Parties shall consult with each other as to, and agree upon, the Step-Out Plan and the method by which the Authority shall cease the Required Action;
(b) [bookmark: _BPDC_LN_INS_1045]if within fifteen (15) Business Days of the Parties first meeting to agree the Step-Out Plan the Parties are unable to reach agreement, then the matter shall be determined in accordance with the Dispute Resolution Procedure; and
(c) upon agreement of a Step-Out Plan pursuant to this Clause 50 (or determination pursuant to the Dispute Resolution Procedure), the Parties shall comply with their respective obligations in implementing the Step-Out Plan.
50.7 [bookmark: _BPDC_LN_INS_1044]On the date on which the Required Action ceases, in accordance with the Step-Out Plan:
(a) the Authority will be released from all of its obligations and liabilities in relation to the Required Action arising prior to the cessation of the Required Action other than its obligations to pay the Contractor pursuant to this Clause 50 (Step-in Rights);
(b) the Authority shall return any Assets to the Contractor which the Contractor provided to it to enable the Authority to perform the Required Action; and
(c) the Contractor shall resume the provision of all or any part of the Services which was the subject of the Required Action.
50.8 [bookmark: _BPDC_LN_INS_1043]If on or following the date on which the Required Action ceases, the Contractor can demonstrate that:
(a) [bookmark: _BPDC_LN_INS_1042]the effect of carrying out the Required Action is to delay, increase the Contractor's costs of, or otherwise affect the ability of the Contractor to provide the Services; 
(b) [bookmark: _BPDC_LN_INS_1041]there was a deterioration, during such period of Required Action, in the performance or availability of any Asset which was used by the Authority during such period; 
(c) such deterioration was caused by the Authority during such period of Required Action as a result of the Authority using such Asset other than in accordance with Good Industry Practice; and
(d) [bookmark: _BPDC_LN_INS_1040]such deterioration in such Asset's performance or availability is in excess of any deterioration that would have arisen if such Asset had continued to be used by the Contractor during such period for the proper performance of its obligations under, and in accordance with, the provisions of this Contract,
then, provided that the Required Action did not arise in consequence of the Contractor being in breach of its obligations when the Authority exercised its right to step-in pursuant to this Clause 50, such excess deterioration to such Asset shall be an Authority Dependency.  
51 [bookmark: _Ref44345500][bookmark: _Toc96968295][bookmark: _Toc119962500]MEASURES IN A CRISIS
51.1 [bookmark: _Ref57795173][bookmark: _Ref15303706][bookmark: _Ref44663846]If, at any time, the Authority believes, in its sole opinion, that there exists any of the circumstances in Clause 51.2, the Authority Representative may issue a written notice to the Contractor's Representative of such belief.
51.2 [bookmark: _Ref56076307][bookmark: _Ref15303698]If at any time the Authority believes, at its absolute discretion, in view of:
(a) the national interest, the requirements of national security or the occurrence of a state of transition to war or other emergency (whether or not involving hostilities); and/or 
(b) a request to the Authority by a local authority, public body, or statutory corporation for assistance in relation to the occurrence or possible occurrence of a major accident, crisis or natural disaster; and/or
(c) a request by NATO, the United Nations, the European Union, or another country for support and assistance in relation to international obligations,
it is necessary, appropriate or desirable for the Authority to take all or any of the measures described in this Clause 51.
51.3 [bookmark: _Ref15303727]If the Authority Representative has issued the notice contemplated in Clause 51.1, the Authority Representative may require the Contractor, within such period as the Authority Representative in his or her sole discretion specifies (but provided that such period is reasonable taking into account all relevant circumstances), to provide such information in the possession, knowledge or control of the Contractor as the Authority Representative may, in his or her sole discretion, require including information relating to all or any of the following matters:
(a) the Services currently being provided by the Contractor;
(b) the Services to be provided by the Contractor due to commence within a period specified by the Authority; 
(c) the Contractor's current deployment of its employees whether inside or outside the Authority Premises; and/or
(d) all supporting equipment and documentation currently held by the Contractor and the location of such equipment and documentation,
and the Contractor shall promptly and diligently comply fully with the requirement to provide such information.
51.4 [bookmark: _Ref57795356][bookmark: _Ref15303742]Upon providing the Authority Representative with the information requested pursuant to Clause 51.3, or upon expiry of the period specified by the Authority for the supply of such information, the Contractor shall, upon being so requested by the Authority Representative, discuss in good faith with the Authority Representative any matters which the Authority, at its absolute discretion, may consider relevant or appropriate to any proposals the Authority may have for the reallocation of priorities for, or for the reorganisation of, the Services to be provided by the Contractor.  These shall be in order to deal with the circumstances which gave rise to the issuing of a notice pursuant to Clause 51.1, including but not limited to the following matters:  
(a) the revision (including the early completion, suspension or cancellation) of any part of the Services; and
(b) the immediate implementation of new services, 
and the Parties shall endeavour, as far as reasonably possible, to reach agreement as a matter of urgency on such matters.
51.5 [bookmark: _Ref15303783]Notwithstanding any provision to the contrary in this Contract, and notwithstanding that any of the measures described in Clause 51.3 may not have been taken, required to be taken, or have been completed, the Authority may, at any time and in its absolute discretion step-in to this Contract pursuant to Clause 50 (Step-in Rights) and/or the Authority Representative may instruct the Contractor:
(a) to accelerate to early completion, to suspend, or to cease permanently, any part of the services carried out by the Contractor for third parties, to remove (permanently or temporarily) the property of third parties from any Authority Premises or Vessel and to procure that any such action is carried out on terms with such parties which result in the least possible losses to the Contractor;
(b) to accelerate to early completion or to suspend provision of the Services;
(c) to carry out any Changes whatsoever to this Contract required by the Authority without reference to Clause 28 (Change);
(d) to deploy its employees and any Vessel(s) or rights used in connection with the Vessels or to use, or make available for use by the Authority or as directed by the Authority, all such Vessel(s) or rights in accordance with the Authority's directions, 
and the Contractor shall promptly and diligently comply (in a manner consistent with applicable Law) with any instruction issued by the Authority Representative referred to in this Clause 51.5.
51.6 [bookmark: _Ref15293224]If the Authority has exercised any of its rights under Clause 51 (and / or if it has stepped in to this Contract pursuant to Clause 50.1(c) (Step-In Rights) in relation to which the provisions of Clause 50.4 (Step-In Rights) shall apply) then:
(a) for so long as and to the extent that the provisions of Clause 51.4 or any instruction issued by the Authority Representative pursuant to Clause 51.5 ("MIAC Required Action") prevents the Contractor from providing all or any part of the Services, the Contractor shall be relieved from its obligations to provide such part of the Services; and
(b) [bookmark: _Ref56076982]in respect of the period in which the Authority is taking the MIAC Required Action and provided that the Contractor complies with its obligations under Clause 51.4 or Clause 51.5, then: 
(i) [bookmark: _Ref56076983]in respect of the period in which the Authority is taking the MIAC Required Action and provided that the Contractor fails to provide the Authority with reasonable assistance (such assistance to be at the expense of the Authority to the extent incremental costs are incurred and subject to Clause 51.6(b)(ii), the Charges payments due from the Authority to the Contractor in accordance with Clause 18 (Charges), shall assume that the Contractor has been providing the Services affected by the MIAC Required Action in full over that period;
(ii) [bookmark: _Ref57796205]Subject to the provisions regarding the conduct of indemnity claims at Clauses 45.3 to 45.4 (Indemnities):
(A) the Authority shall indemnify the Contractor against any Direct Losses from any claim or action for damages by a third party against the Contractor arising out of the MIAC Required Action; and/or
(B) [bookmark: _BPDC_LN_INS_1047]the Authority shall further indemnify the Contractor against all incremental costs incurred pursuant to Clause 51.6(b)(i).
51.7 The MIAC Required Action shall cease to apply when the Authority Representative issues a written notice to that effect to the Contractor Representative and gives effect to the relevant Step-Out Plan in accordance with Clause 50.6 and thereafter the Contractor shall continue to be bound by the provisions of this Contract.
52 [bookmark: _Ref96705433][bookmark: _Toc96968296][bookmark: _Toc119962501]RELIEF EVENTS
If, and to the extent that, a Relief Event is the direct cause of a failure by the Contractor to:
commence delivery of the Services on or before the Planned Service Commencement Date; or
deliver a Task in accordance with the provisions of Schedule 2 (Statement of Requirement),
then the Contractor shall be entitled to apply for relief from any rights of the Authority arising under Clause 56 (Termination for Contractor Default) and its obligations under this Contract, provided that the provisions of this Clause 52 shall be subject to the provisions of Clause 50 (Step-In Rights). 
Procedure for Relief Event Claims
52.1 [bookmark: _Ref96705119]To obtain relief the Contractor must as soon as practicable, and in any event within five (5) Business Days after it becomes aware that the Relief Event has caused or is likely to cause delay and/or adversely affect the ability of the Contractor to perform its other obligations notify the Authority's Representative of its claim for relief from its obligations under this Contract, including full details of the nature of the Relief Event, the date of occurrence and its likely duration, together with any proposed mitigation.
52.2 Within ten (10) Business Days of service on the Authority's Representative of the notice referred to in Clause 52.2, notify the Authority's Representative of full details of the relief claimed and demonstrate to the reasonable satisfaction of the Authority that: 
(a) the Contractor and its Sub-Contractors could not have avoided such occurrence or consequences by steps which they might reasonably be expected to have taken, without incurring material expenditure; and
(b) the Relief Event directly caused:
the delay in achieving the Planned Service Commencement Date;
the failure of the Contractor to deliver a Task in accordance with the provisions of Schedule 2 (Statement of Requirement); and/or 
the need for relief from obligations under this Contract; 
(c) the time lost and/or relief from the obligations under this Contract claimed could not reasonably be expected to be mitigated or recovered by the Contractor acting in accordance with Good Industry Practice, without incurring material expenditure; and 
(d) the Contractor is using reasonable endeavours to perform its obligations under this Contract.
52.3 The Contractor shall notify the Authority's Representative if at any time it receives or becomes aware of any further information relating to the Relief Event, giving details of that information to the extent that such information is new or renders information previously submitted materially inaccurate or misleading. 
Effect of a Relief Event
52.4 [bookmark: _Ref96705217]Following a Relief Event, the Authority may step-in to this Contract, pursuant to the provisions of Clause 50 (Step-In Rights) to continue the provision of any aspects of the Services affected by the Relief Event or to provide a service which is as close as is reasonably possible to the affected aspects of the Services and/or to reinstate or replace any Vessel or Asset which has been damaged or destroyed by the Relief Event. 
52.5 [bookmark: _Ref117245643]If the Contractor has complied with its obligations under Clause 52.2, then: 
(a) the Planned Service Commencement Date shall be postponed by such time as shall be reasonable for such Relief Event, taking into account the likely effect of delay; and/or 
(b) [bookmark: _Ref118456064]in relation to a Task impacted by the relevant Relief Event, the Contractor shall not accrue Non-Performance Points for its failure to deliver such Task in accordance with the provisions of Schedule 2 (Statement of Requirement), as set out in paragraph 3.5(b) of Schedule 4 (Payment, Performance and Incentivisation Mechanism); and/or
(c) subject to Clause 50 (Step-In Rights), the Authority shall not be entitled to exercise its right to terminate this Contract for Contractor Default under Clause 56.1 (Termination for Contractor Default); and/or  
(d) subject to Clause 52.7, the Authority shall give such other relief as has been requested by the Contractor.
No Relief from Non-Performance Points for other Tasks
52.6 [bookmark: _Ref96705194]Nothing in Clause 52.6 shall affect any entitlement to apply Non-Performance Points pursuant to Schedule 4 (Payment, Performance and Incentivisation Mechanism) in relation to any Task other than the Task(s) impacted by the relevant Relief Event (in accordance with Clause 52.6(b)).
Late Provision of Notice or Information 
52.7 If the information required by Clause 52.2 is provided after the dates referred to in that Clause, then the Contractor shall not be entitled to any relief during the period for which the information is delayed. 
Failure to Agree 
52.8 If the Parties cannot agree the extent of the relief required, or the Authority disagrees that a Relief Event has occurred or that the Contractor is entitled to any extension to any Planned Service Commencement Date and/or relief from other obligations under this Contract, the Parties shall resolve the matter in accordance with Clause 70 (Disputes). 
53 [bookmark: _Ref96704852][bookmark: _Toc96968297][bookmark: _Toc119962502]COMPENSATION EVENTS
53.1 If, as a direct result of the occurrence of a Compensation Event, the Contractor: 
(a) is unable to commence delivery of the Services on or before the Planned Service Commencement Date; or 
(b) is unable to comply with its obligations under this Contract; or 
(c) incurs costs or loses revenue, 
then the Contractor is entitled to apply for an extension of time to the Planned Service Commencement Date and/or relief from its obligations and/or to claim compensation under this Contract. 
Procedure for Compensation Event Claims
53.2 [bookmark: _Ref96706037]Subject to Clause 53.5, to obtain an extension of time and/or relief and/or claim compensation the Contractor must: 
(a) [bookmark: _Ref96706017]as soon as practicable, and in any event within five (5) Business Days after it became aware that the Compensation Event has caused or is likely to cause delay, breach of an obligation under this Contract, and/or the Contractor to incur costs and/or lose revenue, notify the Authority's Representative of its claim for an extension of time to the Planned Service Commencement Date and/or payment of compensation and/or relief from its obligations under this Contract; and 
(b) as soon as practicable, and in any event within ten (10) Business Days of service on the Authority's Representative of the notice referred to in Clause 53.2(a), notify the Authority's Representative of full details of the Compensation Event and the extension of time and/or relief from its obligations and/or any Estimated Change in Charges and/or loss of revenue claimed, together with any proposed mitigation and/or alternative methods of recovery; and 
(c) demonstrate to the reasonable satisfaction of the Authority's Representative that: 
(i) the Compensation Event was the direct cause of the Estimated Change in Charges and/or loss of revenue and/or delay in the achievement of the Planned Service Commencement Date or, following the Planned Service Commencement Date, and/or breach of the Contractor's obligations under this Contract; and 
(ii) the Estimated Change in Charges and/or loss of revenue, time lost, and/or relief from the obligations under this Contract claimed, could not reasonably be expected to be mitigated or recovered by the Contractor acting in accordance with Good Industry Practice.
Effect of a Compensation Event 
53.3 [bookmark: _Ref96706631]If the Contractor has complied with its obligations under Clause 53.2, then: 
(a) in the case of a delay, the Planned Service Commencement Date, shall be postponed by such time as shall be reasonable for such a Compensation Event, taking into account the likely effect of the delay; and 
(b) in the case of an additional cost being incurred or revenue being lost by the Contractor: 
(i) on or before the Service Commencement Date; or 
(ii) [bookmark: _Ref96706624]as a result of Capital Expenditure being incurred by the Contractor at any time, 
the Authority shall compensate the Contractor for the actual Estimated Change in Charges as adjusted to reflect the actual costs reasonably incurred and, without double counting, for revenue actually lost (to the extent it could not reasonably have been mitigated) pursuant to Schedule 4 (Payment, Performance and Incentivisation Mechanism); and 
(c) [bookmark: _Ref96706665]in the case of a payment of compensation for the actual Estimated Change in Charges and/or without double counting, loss of revenue as a result of Capital Expenditure being incurred by the Contractor referred to in Clause 53.3(b)(ii) but which reflects a change in the Operating Expenditure and, without double counting, loss of revenue being incurred by the Contractor after the relevant Service Commencement Date, the Authority shall compensate the Contractor in accordance with Clause 53.4 by an adjustment to the Charges; and  
(d) the Authority shall give the Contractor such relief from its obligations (including relief from Non-Performance Points) under this Contract as is reasonable for such a Compensation Event. 
53.4 [bookmark: _Ref96706578]Any payment of compensation referred to in Clause 53.3(c) shall be calculated using the Updated Baseline Financial Model. 
Late Provision of Notice or Information 
53.5 [bookmark: _Ref96705928]If the information required by Clause 53.2 is provided after the dates referred to in that Clause, then the Contractor shall not be entitled to any extension of time, compensation or relief from its obligations under this Contract during the period for which the relevant information is delayed. 
Failure to Agree 
53.6 If the Parties cannot agree the extent of any compensation, delay incurred, relief from the Contractor's obligations under this Contract, or the Authority disagrees that a Compensation Event has occurred (or as to its consequences), or that the Contractor is entitled to relief under this Clause 53, the Parties shall resolve the matter in accordance with Clause 70 (Disputes). 
54 [bookmark: _Toc90472061][bookmark: _Toc90472904][bookmark: _Toc90473086][bookmark: _Toc90544718][bookmark: _Toc90596497][bookmark: _Toc90597302][bookmark: _Toc90598347][bookmark: _Toc90472065][bookmark: _Toc90472908][bookmark: _Toc90473090][bookmark: _Toc90544722][bookmark: _Toc90596501][bookmark: _Toc90597306][bookmark: _Toc90598351][bookmark: _Toc90472067][bookmark: _Toc90472910][bookmark: _Toc90473092][bookmark: _Toc90544724][bookmark: _Toc90596503][bookmark: _Toc90597308][bookmark: _Toc90598353][bookmark: _Toc90472076][bookmark: _Toc90472919][bookmark: _Toc90473101][bookmark: _Toc90544733][bookmark: _Toc90596512][bookmark: _Toc90597317][bookmark: _Toc90598362][bookmark: _Toc90472079][bookmark: _Toc90472922][bookmark: _Toc90473104][bookmark: _Toc90544736][bookmark: _Toc90596515][bookmark: _Toc90597320][bookmark: _Toc90598365][bookmark: _Toc90472091][bookmark: _Toc90472934][bookmark: _Toc90473116][bookmark: _Toc90544748][bookmark: _Toc90596527][bookmark: _Toc90597332][bookmark: _Toc90598377][bookmark: _Ref44078132][bookmark: _Ref44403660][bookmark: _Toc96968298][bookmark: _Toc119962503]FORCE MAJEURE
54.1 [bookmark: _Ref57983506][bookmark: _Ref15297045][bookmark: _Ref15297442][bookmark: _Ref15303713][bookmark: _Ref15304100][bookmark: _Ref15304655][bookmark: _Toc20399316]On the occurrence of a Force Majeure Event, the Affected Party shall issue a Force Majeure Notice to the other Party as soon as practicable.  The Force Majeure Notice shall include details of the Force Majeure Event, the nature and likely duration of its impact upon the other Party including evidence of its effect on the obligations of the Affected Party and any action proposed to mitigate its effect.
54.2 As soon as practicable following the Force Majeure Notice, and at regular intervals thereafter, the Parties shall consult in good faith and use all reasonable endeavours to mitigate the effects of the Force Majeure Event and facilitate the continued performance of the affected obligations under this Contract.
54.3 The Parties shall at all times following the occurrence of a Force Majeure Event use all reasonable endeavours to prevent and mitigate the effects of any delay and the Contractor shall at all times during which a Force Majeure Event is subsisting take all steps in accordance with Good Industry Practice to overcome or minimise the consequences of the Force Majeure Event.
54.4 [bookmark: _Ref56072226]If a Force Majeure Event occurs which prevents, hinders or delays the Affected Party from performing any of its obligations under this Contract, the Affected Party shall not be liable to the other Party and shall be released from performance of its obligations under this Contract to the extent that its ability to perform such obligations has been affected by the Force Majeure Event, provided that:
(a) the Affected Party notifies the other Party in accordance with Clause 54.1;
(b) (in the event that the Contractor is the Affected Party) the Contractor has complied fully with the Service Continuity Plan; 
(c) the Affected Party takes all reasonable steps to limit and mitigate the impact of the Force Majeure Event; and
(d) the Affected Party continues to perform all its obligations which have not been affected by the Force Majeure Event.
54.5 [bookmark: _Ref349206377]Where a Force Majeure Event occurs which would cause the Contractor to be unable achieve commencement of the Services on or before the Planned Service Commencement Date, the Contractor shall be entitled to an adjustment of the relevant date and the objective of such adjustment shall be to put the Contractor in no better and no worse position (save for the benefit of the adjustment) than it would have been in if the Force Majeure Event giving rise to the adjustment had not occurred, provided that the Contractor has complied fully with the Service Continuity Plan
54.6 [bookmark: _Ref56074725]Where, as a result of a Force Majeure Event, the Contractor fails to perform its obligations in accordance with this Contract: 
(a) the Contractor shall be entitled to receive payment of the Charges (or a proportional payment of them):
only to the extent that the Services (or part of the Services) continue to be performed in accordance with the terms of this Contract during the occurrence of the Force Majeure Event; and
(i) provided that the Contractor has complied fully with the Service Continuity Plan; and
(b) [bookmark: _Ref56074726]the Authority shall not be entitled to apply Non-Performance Points to the extent that the failure of performance is due to the Force Majeure Event.  Nothing in this Clause 54.6(b) shall affect any entitlement of the Authority to apply Non-Performance Points in the period during which the Force Majeure Event subsists where such failure is not as a result of the Force Majeure Event.
54.7 [bookmark: _Ref56074694][bookmark: _Ref56073173]Where a Force Majeure Event is continuing or its consequence remains such that the Affected Party is unable to comply with all or a material part of its obligations under this Contract for a period of more than one hundred and twenty (120) Business Days, then: 
(a) the Authority may, by notice in writing to the Contractor at any time while such Force Majeure Event continues, terminate this Contract or the portion thereof prevented by such Force Majeure Event on twenty (20) Business Days' notice; and
(b) if such Force Majeure Event continues for longer than one hundred and twenty (120) Business Days and has not been terminated by the Authority under (a) above, then the Contractor may, by notice in writing to the Authority at any time whilst such Force Majeure Event continues, immediately terminate this Contract or the portion thereof prevented by such Force Majeure Event.
54.8 [bookmark: _Ref70089789]The Affected Party shall notify the other Party as soon as practicable after the Force Majeure Event ceases or no longer causes the Affected Party to be unable to comply with its obligations under this Contract.  Following such notification this Contract shall continue to be performed on the terms existing immediately prior to the occurrence of the Force Majeure Event.
54.9 Relief from liability for the Affected Party under this Clause 54 shall end as soon as the Force Majeure Event no longer causes the Affected Party to be unable to comply with its obligations under this Contract and shall not be dependent on the serving of notice under Clause 54.8.
54.10 Inability (howsoever caused) of a Party to pay any amounts due under this Contract shall not be a Force Majeure Event.
54.11 If the parties disagree that a Force Majeure Event has occurred and/or the extent of relief claimed by the Affected Party, the matter shall be resolved in accordance with the provisions of the Dispute Resolution Procedure.
55 [bookmark: _Toc96968299][bookmark: _Toc119962504]NOT USED



SECTION I – TERMINATION AND EXIT MANAGEMENT 
56 [bookmark: _Ref15293140][bookmark: _Ref15295585][bookmark: _Ref15295737][bookmark: _Ref15301565][bookmark: _Ref15301608][bookmark: _Ref15301642][bookmark: _Ref15303841][bookmark: _Ref15304248][bookmark: _Ref15304253][bookmark: _Ref15304322][bookmark: _Ref15304425][bookmark: _Ref15304529][bookmark: _Ref15304697][bookmark: _Toc96968301][bookmark: _Toc119962506][bookmark: _Ref15293175][bookmark: _Ref15293263][bookmark: _Ref15293271][bookmark: _Ref15303986][bookmark: _Ref15304544]TERMINATION FOR CONTRACTOR DEFAULT
[bookmark: _Ref44663565][bookmark: _Ref15297144]Contractor Termination Events
56.1 [bookmark: _Ref96705867]Without affecting any other right or remedy available to it, the Authority may terminate this Contract by serving a Termination Notice, and the Contract will terminate on the date specified in the Termination Notice, where: 
(a) a failure to provide the Transition Services in accordance with Clause 6.1 (Services);
(b) a failure to achieve the Service Commencement Date, and commence the provision of the Services, by the Planned Service Commencement Date;
(c) the Contractor fails to pay any undisputed sum in excess of £100,000 (which is or determined to be due and payable by the Contractor to the Authority in accordance with the terms of this Contract) within forty (40) Business Days after the due date for payment, where such liability remains outstanding after the Authority has given notice in writing to the Contractor of the amount outstanding; 
(d) [bookmark: _Ref44664105]a Potential Termination Trigger (as defined in Schedule 4 (Payment, Performance and Incentivisation Mechanism)) occurs, which is irremediable or not remedied in accordance with Clause 49 (Contractor Default and Rectification Plan);  
(e) not used;
(f) there is an Insolvency Event in accordance with Clause 56.2;
(g) [bookmark: _Ref44664116]the Contractor commits a material Default which is irremediable or not remedied in accordance with Clause 49 (Contractor Default and Rectification Plan);  
(h) the Contractor fails to agree a Rectification Plan and/or implement an agreed Rectification Plan in accordance with Clause 49 (Contractor Default and Rectification Plan);
(i) the Contractor commits a Persistent Breach;
(j) [bookmark: _Ref44945080]where a right of termination is expressly reserved in this Contract, including pursuant to:
(i) Clause 24.5 (Tax Compliance);
(ii) Clause 38.7 (Security Measures);
(iii) Clause 58 (Termination for Prohibited Acts);
(iv) paragraph 6 of Schedule 25 (Financial Distress); and
(v) Schedule 8 (Security and Information Management);
(k) not used;
(l) [bookmark: _Ref44945101]the representation and warranty given by the Contractor pursuant to Clause 3 (Warranties) is materially untrue or misleading;
(m) a Change of Control under Clause 30 (Change of Control of Contractor);
(n) a Change of Control of a Key Sub-Contractor unless, within three (3) months of being notified by the Authority that it objects to such Change of Control, the Contractor terminates the relevant Key Sub-Contract and replaces it with a comparable Key Sub-Contract which is approved by the Authority pursuant to Clause 34 (Key Sub-Contracts); 
(o) any failure by the Contractor to enter into or to comply with an Admission Agreement pursuant to Part 3 (Pension Matters) of Schedule 22 (Staff Transfer);
(p) the Authority has become aware that the Contractor should have been excluded under Regulation 23(1) of the Regulations from the procurement procedure leading to the award of this Contract;
(q) a failure to maintain insurances in accordance with the requirements of Clause 48 (Insurance);
(r) a failure to apply the proceeds received from any insurance policy accordance with the terms of Clause 48 (Insurance);
(s) Conditions Failure (unless waived by the Authority in writing pursuant to Clause 4.3);
(t) a material breach by the Contractor of any of its obligations pursuant to Clause 43 (Protection of Personal Data); 
(u) the Contractor fails to comply with its obligations in relation to the provision of CRP Information as set out in paragraph 3 of Part B of Schedule 29 (Service Continuity); or
(v) a breach by the Contractor of any of its obligations under this Contract which materially and adversely affects the Services,
each of the above being a "Contractor Termination Event".
[bookmark: _Ref44663826]Insolvency Events 
56.2 [bookmark: _Ref57912194]The Authority may terminate the Contract, without paying compensation to the Contractor, by giving written notice of such termination to the Contractor at any time after any of the following events (each an "Insolvency Event"): 
(a) where the Contractor is an individual or a firm: 
the application by the individual or, in the case of a firm constituted under English law, any partner of the firm to the court for an interim order pursuant to Section 253 of the Insolvency Act 1986; or 
the court making an interim order pursuant to Section 252 of the Insolvency Act 1986; or 
the individual, the firm or, in the case of a firm constituted under English law, any partner of the firm making a composition or a scheme of arrangement with his or its creditors; or 
the presentation of a petition for bankruptcy order against the individual or, in the case of a firm constituted under English law, any partner of the firm unless it is withdrawn within three (3) Business Days from the date on which the Contractor is notified of the presentation; or 
the court making a bankruptcy order in respect of the individual or, in the case of a firm constituted under English law, any partner of the firm; or 
where the Contractor is either unable to pay its debts as they fall due or has no reasonable prospect of being able to pay debts which are not immediately payable.  The Authority shall regard the Contractor as being unable to pay its debts if: 
he has failed to comply with or to set aside a statutory demand under Section 268 of the Insolvency Act 1986 within twenty one (21) calendar days of service of the statutory demand on him; or 
execution or other process to enforce a debt due under a judgement or order of the court has been returned unsatisfied in whole or in part; 
the presentation of a petition for sequestration in relation to the Contractor's estates unless it is withdrawn within three (3) Business Days from the date on which the Contractor is notified of the presentation; or 
the court making an award of sequestration in relation to the Contractor's estates; or
(b) [bookmark: _Ref119424931]where the Contractor is a company registered in England:
[bookmark: _Ref44673193]the presentation of a petition for the appointment of an administrator; unless it is withdrawn within three (3) Business Days from the date on which the Contractor is notified of the presentation; or 
[bookmark: _Ref44673190]the court making an administration order in relation to the company; or
the presentation of a petition for the winding-up of the company unless it is withdrawn within three (3) Business Days from the date on which the Contractor is notified of the presentation; or 
the company passing a resolution that the company shall be wound- up; or 
the court making an order that the company shall be wound-up; or 
[bookmark: _Ref44673205]the appointment of a receiver or manager or administrative receiver; or
(c) where the Contractor is a company registered other than in England, events occur or are carried out which, within the jurisdiction to which it is subject, are similar in nature or effect to those specified in Clause 56.2(b) (i) to (vi) inclusive above.
Persistent Breach 
56.3 [bookmark: _Ref15304853]If a particular breach (other than a breach for which Non-Performance Points could have been applied) has continued for more than twenty (20) Business Days or occurred more than three (3) times in any three (3) month period, then the Authority Representative may serve a notice on the Contractor Representative ("Warning Notice"):
(a) specifying that it is a formal warning notice; and
(b) giving reasonable details of the breach; and
(c) stating that the breach is a breach which, if it recurs frequently or continues, may result in a termination of this Contract.
56.4 [bookmark: _Ref15304858]If, following service of such a warning notice the breach specified has continued beyond twenty (20) Business Days or recurred more than three (3) times in any three (3) month period after the date of service, then the Authority Representative may serve another notice (a "Final Warning Notice") on the Contractor Representative:
(a) specifying that it is a Final Warning Notice; and
(b) stating that the breach specified has been the subject of a warning notice served within the six (6) month period prior to the date of service of the Final Warning Notice; and
(c) stating that, if such breach continues for more than twenty (20) Business Days or recurs in more than three (3) times in any three (3) month period after the date of service of the Final Warning Notice, this Contract may be terminated.
56.5 A warning notice may not be served in respect of any incident of breach which has previously been counted in the award of a separate warning notice.
56.6 [bookmark: _Ref15293322]If the breach continues for more than ten (10) Business Days or recurs in one or more months within the six (6) month period after the date of service of the Final Warning Notice (a "Persistent Breach"), the Authority Representative may, by notice to the Contractor Representative, terminate this Contract on the date falling twenty (20) Business Days after receipt of such notice.
Compensation on Termination for Contractor Default
56.7 In the event of termination pursuant to Clause 56.1, the provisions of Schedule 20 (Compensation on Termination) shall apply.
Partial Termination
56.8 [bookmark: _Ref114869974]Where a Contractor Termination Event has occurred, without affecting any other right or remedy available to it, the Authority may terminate the part(s) of the Contract affected by such a Contractor Termination Event by serving notice of a partial termination on the Contractor.
56.9 Following service by the Authority of notice of a partial termination in accordance with Clause 56.8, the Authority shall issue the Contractor with a Change Request in respect of such partial termination, and the partial termination shall be effected in accordance with the Change Control Procedure.
56.10 In the event of a partial termination:
(a) the provisions of Schedule 20 (Compensation on Termination) shall not apply; and
(b) the Contractor shall perform its obligations pursuant to Schedule 21 (Exit Management) in relation to those parts of the Contract and/or Services what are being terminated, as required by the Authority.
57 [bookmark: _Ref15304040][bookmark: _Ref15304047][bookmark: _Ref15304479][bookmark: _Toc96968302][bookmark: _Toc119962507]TERMINATION FOR AUTHORITY DEFAULT
57.1 [bookmark: _Ref530653181][bookmark: _Ref96714692][bookmark: _Ref530650771]Without affecting any other right or remedy available to it, the Contractor may, by issuing a Termination Notice to the Authority, terminate this Contract if the Authority fails to pay an undisputed sum due to the Contractor under this Contract which in aggregate exceeds an amount equivalent to three (3) months of the Total Monthly Payment and such amount remains outstanding forty (40) Business Days after the receipt by the Authority of a notice of non-payment from the Contractor and this Contract or the relevant Services (as the case may be) shall then terminate on the date specified in the Termination Notice (which shall not be less than twenty (20) Business Days from the date of the issue of the Termination Notice).
57.2 Termination under Clause 57.1 above shall take effect on the date specified in the Termination Notice (which shall not be less than twenty (20) Business Days from the date of the issue of the Termination Notice) provided that the Authority has not paid the undisputed sum by the specified date of termination.  If the Authority has paid the undisputed sum by the specified date of termination, then the right to terminate shall lapse and the Termination Notice shall be deemed to have been withdrawn.
Compensation on Termination for Authority Default
57.3 In the event of termination pursuant to Clause 57.1, the provisions of Schedule 20 (Compensation on Termination) shall apply.
58 [bookmark: _Ref15296126][bookmark: _Ref15304339][bookmark: _Ref15304372][bookmark: _Ref15304408][bookmark: _Ref15304433][bookmark: _Ref96372054][bookmark: _Toc96968303][bookmark: _Toc119962508]TERMINATION FOR PROHIBITED ACTS
58.1 [bookmark: _Ref44945312][bookmark: _Ref530652751][bookmark: _Ref15304459][bookmark: _Ref15304490][bookmark: _Ref15304588][bookmark: _Ref15304605]The Contractor shall not do, and warrants that in entering the Contract it has not done any of the following (hereafter referred to as 'Prohibited Acts'):
(a) offer, promise or give to any Crown servant any gift or financial or other advantage of any kind as an inducement or reward:
(i) for doing or not doing (or for having done or not having done) any act in relation to the obtaining or execution of this or any other contract with the Crown; or
(ii) for showing or not showing favour or disfavour to any person in relation to this or any other Contract with the Crown.
(b) enter into this or any other Contract with the Crown in connection with which commission has been paid or has been agreed to be paid by it or on its behalf, or to its knowledge, unless before the Contract is made particulars of any such commission and of the terms and conditions of any such Contract for the payment thereof have been disclosed in writing to the Authority.
58.2 [bookmark: _Ref96714616]If the Contractor, its employees, agents or any Sub-Contractor (or anyone acting on its behalf or any of its or their employees) does any of the Prohibited Acts or commits any offence under the Bribery Act 2010 with or without the knowledge or authority of the Contractor in relation to this Contract or any other contract with the Crown, the Authority shall be entitled:
(a) to terminate this Contract and recover from the Contractor the amount of any loss resulting from the termination;
(b) to recover from the Contractor the amount or value of any such gift, consideration or commission; and
(c) to recover from the Contractor any other loss sustained in consequence of any breach of this Clause 58, where the Contract has not been terminated.
58.3 In exercising its rights or remedies under this Clause 58, the Authority shall:
(a) act in a reasonable and proportionate manner having regard to such matters as the gravity of, and the identity of the person performing, the prohibited act or committing of any offence under the Bribery Act 2010;
(b) give all due consideration, where appropriate, to action other than termination of the Contract, including (without being limited to):
(i) requiring the Contractor to procure the termination of a Sub-Contract where the Prohibited Act or committing of any offence under the Bribery Act 2010 is that of a Sub-Contractor or anyone acting on its or their behalf;
(ii) requiring the Contractor to procure the dismissal of an employee (whether its own or that of a Sub-Contractor or anyone acting on its behalf) where the prohibited act or committing of any offence under the Bribery Act 2010 is that of such employee.
58.4 Recovery action taken against any person in Her Majesty's service shall be without prejudice to any recovery action taken against the Contractor pursuant to this Clause 58.
Compensation on Termination for Prohibited Acts
58.5 In the event of termination pursuant to Clause 58.2, the provisions of Schedule 20 (Compensation on Termination) shall apply.
59 [bookmark: _Ref44666393][bookmark: _Ref44673291][bookmark: _Toc96968304][bookmark: _Toc119962509]AUTHORITY VOLUNTARY TERMINATION RIGHT
59.1 [bookmark: _Ref56086068][bookmark: _Ref44673331]If the Authority wishes to terminate this Contract voluntarily, it must serve a Termination Notice on the Contractor Representative stating that:
(a) the Authority is terminating this Contract voluntarily; and
(b) this Contract shall terminate on the date specified in the Termination Notice which must be a minimum of twenty (20) Business Days after the date of receipt of the Termination Notice.
59.2 [bookmark: _Ref56086098]This Contract shall terminate on the date specified in the Termination Notice which must be a minimum of twenty (20) Business Days after the date of receipt of the Termination Notice referred to in Clause 59.1.
Compensation on Authority Voluntary Termination
59.3 In the event of termination pursuant to Clause 59.2, the provisions of Schedule 20 (Compensation on Termination) shall apply.
60 [bookmark: _Ref20511576][bookmark: _Toc96968305][bookmark: _Toc119962510]CONSEQUENCES OF EXPIRY OR TERMINATION
60.1 The provisions of Clauses 20.6 (Payment and Recovery of Sums Due) 21 (Value Added Tax and Other Taxes), 23 (Other Attributable Costs), 27 (Records, Audits and Open Book Data), 31.8 (Income Tax and National Insurance Contributions), 35 (Intellectual Property Rights), 36 (Third Party Intellectual Property – Rights and Restrictions), 41 (Confidentiality), 42 (Transparency and Freedom of Information), 43 (Protection of Personal Data), 45 (Indemnities), 46 (Limitations on Liability), 60 (Consequences of Expiry or Termination), 65 (Severance), 67 (Entire Agreement), 68 (Third Party Rights), 70 (Disputes) and 74 (Governing Law and Jurisdiction), and the provisions of Schedules 1 (Definitions), 4 (Payment, Performance and Incentivisation Mechanism), 6 (Governance and Management Information), Schedule 20 (Compensation on Termination), Schedule 21 (Exit Management), Schedule 22 (Staff Transfer) and 30 (Dispute Resolution Procedure) shall survive the termination or expiry of this Contract. 
Exit Management
60.2 The Parties shall comply with the provisions of Schedule 21 (Exit Management) and any current Exit Plan in relation to orderly transition of the Services to the Authority or a Replacement Contractor.
SECTION J – MISCELLANEOUS AND GOVERNING LAW 
61 [bookmark: _Toc90596539][bookmark: _Toc90597344][bookmark: _Toc90598389][bookmark: _Toc90596550][bookmark: _Toc90597355][bookmark: _Toc90598400][bookmark: _Toc90596551][bookmark: _Toc90597356][bookmark: _Toc90598401][bookmark: _Ref44670245][bookmark: _Ref44673034][bookmark: _Toc96968307][bookmark: _Toc119962512]COMPLIANCE
Health and Safety
61.1 [bookmark: _Ref119071070]The Contractor shall perform its obligations under this Contract (including those in relation to the Services) in accordance with the following (without limitation): 
(a) JSP 375, Part 2 (Management of health and safety in defence); 
(b) DEFSTAN 00-56;
(c) JSP 482 (MOD Explosives Regulations);
(d) DSA 01 Chapters 1-4;
(e) Defence Maritime Regulations;
(f) Merchant Shipping Act 1995;
(g) Diving at Work Regulations 1997; and
(h) Dockyard Ports Regulation Act 1865.
61.2 Each Party shall notify the other as soon as practicable of any health and safety incidents or material health and safety hazards at the Authority Premises of which it becomes aware and which relate to or arise in connection with the performance of this Contract.  The Contractor shall instruct the Contractor Personnel to adopt any necessary associated safety measures in order to manage any such material health and safety hazards.
Equality and Diversity 
61.3 [bookmark: _Ref57985404]The Contractor shall not unlawfully discriminate either directly or indirectly on the grounds of age, disability, gender (including re-assignment), sex or sexual orientation, marital status (including civil partnerships), pregnancy and maternity, race, or religion or belief.
61.4 [bookmark: _Ref70090281]Without prejudice to the generality of the obligation in Clause 61.3 above, the Contractor shall not unlawfully discriminate within the meaning and scope of the Equality Act 2010 (or any statutory modification or re-enactment thereof) or other relevant or equivalent legislation in the country where the Contract is being performed.
61.5 The Contractor agrees to take reasonable efforts to secure the observance of the provisions of Clauses 61.3 to 61.4 by any of its employees, agents or other persons acting under its direction or control who are engaged in the performance of the Contract.
61.6 [bookmark: _Ref57985409]The Contractor agrees to take reasonable efforts to reflect Clauses 61.3 to 61.4 in any Sub-Contract that it enters into to satisfy the requirements of the Contract and to require its Sub-Contractors to reflect Clauses 61.3 to 61.6 in the sub-contracts that they enter into to satisfy the requirements of the Contract.  
Child Labour and Employment Law 
61.7 [bookmark: _Ref57985424]In Clauses 61.7 to 61.9, "Child Labour Legislation" means those International Labour Law Conventions concerning economic exploitation of children through the performance of work which is likely to be hazardous or to interfere with a child's health or development, including but not limited to slavery, trafficking, debt bondage or forced labour, which are ratified and enacted into domestic law and directly applicable to the Contractor in the jurisdiction(s) in which it performs the Contract.
61.8 [bookmark: _Ref70090381]The Contractor shall comply in all material respects with Child Labour Legislation and applicable employment legislation of those jurisdiction(s) where the Contract is being performed.
61.9 [bookmark: _Ref57985426]The Contractor agrees to take reasonable efforts to reflect this Clause in any Sub-Contract that it enters into to satisfy the requirements of the Contract and to require its Sub-Contractors to reflect Clauses 61.7 to 61.8 in the sub-contracts that they enter into to satisfy the requirements of the Contract.
Official Secrets Act and Finance Act
61.10 The Contractor shall comply with the provisions of:
(a) the Official Secrets Acts 1911 to 1989; and
(b) section 182 of the Finance Act 1989.
Conflicts of Interest
61.11 The Contractor must: 
take action to ensure that neither the Contractor nor the Contractor Personnel are placed in the position of an actual, potential or perceived Conflict of Interest; and
promptly notify and provide details to the Authority if an actual, potential or perceived Conflict of Interest happens or is expected to happen. 
61.12 The Authority will consider whether there are any appropriate measures that can be put in place to remedy an actual, perceived or potential Conflict of Interest. If, in the reasonable opinion of the Authority, such measures do not or will not resolve an actual or potential Conflict of Interest, the Authority may terminate this Contract immediately by giving notice in writing to the Contractor where there is or may be an actual or potential Conflict of Interest. 
[bookmark: _Ref80190430]Modern Slavery
61.13 [bookmark: _Ref77854321]The Contractor: 
[bookmark: _Ref80190464]shall not use, nor allow its sub-contractors to use forced, bonded or involuntary prison labour;
shall not require any Contractor Personnel or the personnel of any sub-contractors to lodge deposits or identity papers with their employer and shall be free to leave their employer after reasonable notice;  
warrants and represents that it has not been convicted of any slavery or human trafficking offences anywhere around the world;
warrants that to the best of its knowledge it is not currently under investigation, inquiry or enforcement proceedings in relation to any allegation of slavery or human trafficking offences anywhere around the world;
shall make reasonable enquires to ensure that its officers, employees and sub-contractors have not been convicted of slavery or human trafficking offences anywhere around the world;
shall have and maintain throughout the Contract Term its own policies and procedures to ensure its compliance with the Modern Slavery Act 2015 and include in its contracts with its sub-contractors anti-slavery and human trafficking provisions;
shall implement due diligence procedures to ensure that there is no slavery or human trafficking in any part of its supply chain performing obligations under the Contract;
[bookmark: _Ref98927777]shall prepare and deliver to the Authority, an annual slavery and human trafficking report setting out the steps it has taken to ensure that slavery and human trafficking is not taking place in any of its supply chains or in any part of its business;
[Note to Tenderers: A statement under section 54 of the Modern Slavery Act would be sufficient for the required 'annual slavery and human trafficking report required by Clause 61.13(h).]
shall not use, nor allow its employees or sub-contractors to use physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal abuse or other forms of intimidation of its employees or sub-contractors;
shall not use or allow child or slave labour to be used by its sub-contractors; and
shall report the discovery or suspicion of any slavery or trafficking by it or its sub-contractors to the Authority and the Modern Slavery Helpline.
61.14 [bookmark: _Ref80190299]If the Contractor is in Default under Clause 61.13, the Authority may by notice: 
require the Contractor to remove from performance of the Contract any Sub-Contractor, Contractor Personnel or other persons associated with it whose acts or omissions have caused the Default; or
immediately terminate the Contract.

Whistleblowing
61.15 [bookmark: _Ref80112126]The Contractor and Contractor Personnel must report to the Authority any actual or suspected: 
breach of Law; or
breach of any of Clauses 61.1 to 61.13; or
Prohibited Act or any offence under the Bribery Act 2010 by the Contractor, any Contractor Personnel or any Contractor Related Party (or anyone acting on its behalf or any of its or their employees),
as soon as it is aware of any such actual or suspected breach, Prohibited Act or offence under the Bribery Act 2010. 
61.16 [bookmark: _Ref80109167]The Contractor must not retaliate against any of the Contractor Personnel who in good faith reports a breach listed in Clause 61.15 (Whistleblowing) to the Authority or a Prescribed Person. 
61.17 If the Contractor notifies the Authority pursuant to Clause 61.15 (Whistleblowing) it shall respond promptly to the Authority’s enquiries, co-operate with any investigation, and allow the Authority to audit any books, records and/or any other relevant documentation in accordance with the Contract. 
62 [bookmark: _Ref44665185][bookmark: _Toc96968308][bookmark: _Toc119962513]ASSIGNMENT AND NOVATION
62.1 [bookmark: _Ref70090423][bookmark: _Ref15295620]The Contractor shall not assign, novate or otherwise dispose of or create any trust in relation to any or all of its rights, obligations or liabilities under this Contract without the prior written consent of the Authority.
62.2 [bookmark: _Ref96543055]The Authority may at its discretion assign, novate or otherwise dispose of any or all of its rights, obligations and liabilities under this Contract and/or any associated licences to:
(a) any Central Government Body; or
(b) to a body other than a Central Government Body (including any private sector body) which performs any of the functions that previously had been performed by the Authority,
and the Contractor shall, at the Authority’s request, enter into a novation agreement in such form as the Authority shall reasonably specify in order to enable the Authority to exercise its rights pursuant to this Clause 62.2.
62.3 A change in the legal status of the Authority such that it ceases to be a Central Government Body shall not affect the validity of this Contract and this Contract shall be binding on any successor body to the Authority.
62.4 [bookmark: _Ref96543344]If the Authority assigns, novates or otherwise disposes of any of its rights, obligations or liabilities under this Contract to a body which is not a Central Government Body or if a body which is not a Central Government Body succeeds the Authority (any such body being a “Successor Body” for the purposes if this Clause 62.4), the Contractor shall have the right to terminate for an Insolvency Event affecting the Successor Body identical to the right of termination that the Authority has under limb (f) of the definition of Contractor Termination Event (as if references in that limb (f) (and Clause 56.2 (Termination for Contractor Default)) to the Contractor were references to the Successor Body).
63 [bookmark: _Ref44666303][bookmark: _Ref44666524][bookmark: _Toc96968309][bookmark: _Toc119962514]WAIVER AND CUMULATIVE REMEDIES
63.1 The rights and remedies under this Contract may be waived only by notice and in a manner that expressly states that a waiver is intended.  A failure or delay by a Party in ascertaining or exercising a right or remedy provided under this Contract or by law shall not constitute a waiver of that right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy.  No single or partial exercise of any right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.
63.2 Unless otherwise provided in this Contract, rights and remedies under this Contract are cumulative and do not exclude any rights or remedies provided by law, in equity or otherwise.
64 [bookmark: _Ref44666311][bookmark: _Ref44666540][bookmark: _Toc96968310][bookmark: _Toc119962515]RELATIONSHIP OF THE PARTIES
64.1 [bookmark: _Ref15295641]Except as expressly provided otherwise in this Contract, nothing in this Contract, nor any actions taken by the Parties pursuant to this Contract, shall create a partnership, joint venture or relationship of employer and employee or principal and agent between the Parties, or authorise either Party to make representations or enter into any commitments for or on behalf of any other Party.
65 [bookmark: _Ref44666318][bookmark: _Ref44666550][bookmark: _Ref44673616][bookmark: _Toc96968311][bookmark: _Toc119962516]SEVERANCE
65.1 [bookmark: _Ref15293878][bookmark: _Ref15295687][bookmark: _Ref15295661][bookmark: _Ref15304868][bookmark: _Ref15295650]If any provision of the Contract is held to be invalid, illegal or unenforceable to any extent then:
(a) such provision shall (to the extent it is invalid, illegal or unenforceable) be given no effect and shall be deemed not to be included in the Contract but without invalidating any of the remaining provisions of the Contract; and
(b) the Parties shall use all reasonable endeavours to replace the invalid, illegal or unenforceable provision by a valid, legal and enforceable substitute provision the effect of which is as close as possible to the intended effect of the invalid, illegal or unenforceable provision.
66 [bookmark: _Toc96968312][bookmark: _Toc119962517]FURTHER ASSURANCE
66.1 Each Party undertakes at the request of the other, and at the cost of the non-requesting Party to do all acts and execute all documents which may be reasonably necessary to give effect to the meaning of this Contract.
67 [bookmark: _Ref44421189][bookmark: _Toc96968313][bookmark: _Toc119962518]ENTIRE AGREEMENT
67.1 This Contract constitutes the entire agreement between the Parties in respect of its subject matter and supersedes and extinguishes all prior negotiations, arrangements, understanding, course of dealings or agreements made between the Parties in relation to its subject matter, whether written or oral.
67.2 Neither Party has been given, nor entered into this Contract in reliance on, any warranty, statement, promise or representation other than those expressly set out in this Contract.
67.3 Nothing in this Clause 67 shall exclude any liability in respect of misrepresentations made fraudulently.
68 [bookmark: _Ref44666339][bookmark: _Ref44666569][bookmark: _Ref44673634][bookmark: _Toc119962519][bookmark: _Toc96968314][bookmark: _Ref119359802]THIRD PARTY RIGHTS 
68.1 [bookmark: _Ref530653123][bookmark: _Ref44664615][bookmark: _Ref15295655][bookmark: _Ref15297387][bookmark: _Ref15304835][bookmark: _Ref15304843]Except as provided in Clause 68.2 and notwithstanding anything to the contrary elsewhere in this Contract, no right is granted to any person who is not a party to the Contract to enforce any term of this Contract in his own right and the Parties declare that they have no intention to grant any such right. 
68.2 [bookmark: _Ref57651757]Where, and only where, this Contract expressly states that a third party shall be entitled to enforce a term of this Contract:
(a) the said third party shall be entitled to enforce that term in its own right; 
(b) the Contractor shall inform the said third party as soon as is reasonably practicable of the existence of the relevant right together with any other terms (including the terms of this Clause 68) relevant to the exercise of that right; and
(c) the third party's rights shall be subject to the Dispute Resolution Procedure and Clause 74 (Governing Law and Jurisdiction).
69 [bookmark: _Ref44421591][bookmark: _Toc96968315][bookmark: _Toc119962520]NOTICES
69.1 Any notices sent under this Contract must be in writing.
69.2 [bookmark: _Ref530653164]The following table sets out the method by which notices may be served under this Contract and the respective deemed time and proof of service:
	Manner of Delivery
	Deemed time of service
	Proof of service

	Email
	9.00am on the first Business Day after sending
	Dispatched as a pdf attachment to an e-mail to the correct e-mail address without any error message.

	Personal delivery
	On delivery, provided delivery is between 9.00am and 5.00pm on a Business Day. Otherwise, delivery will occur at 9.00am on the next Business Day.
	Properly addressed and delivered as evidenced by signature of a delivery receipt

	Prepaid, Royal Mail Signed ForTM 1st Class or other prepaid, next working day service providing proof of delivery.
	At the time recorded by the delivery service, provided that delivery is between 9.00am and 5.00pm on a Business Day.
Otherwise, delivery will occur at 9.00am on the same Business Day (if delivery before 9.00am) or on the next Business Day (if after 5.00pm).
	Properly addressed prepaid and delivered as evidenced by signature of a delivery receipt


69.3 Notices shall be sent to the addresses set out below or at such other address as the relevant Party may give notice to the other Party for the purpose of service of notices under this Contract:
	
	Contractor
	Authority

	Contact
	
	

	Address
	
	

	Email
	
	


[bookmark: _Ref44421785]
70 [bookmark: _Ref96544583][bookmark: _Toc96968316][bookmark: _Toc119962521]DISPUTES
70.1 [bookmark: _Ref15295626]The Parties shall resolve Disputes arising out of or in connection with this Contract in accordance with the Dispute Resolution Procedure.
70.2 The Contractor shall continue to provide the Services in accordance with the terms of this Contract until a Dispute has been resolved.
71 [bookmark: _Toc96968317][bookmark: _Toc119962522][bookmark: _Ref15295676]INADEQUACY OF DAMAGES
71.1 Without prejudice to any other rights or remedies that the Authority may have, the Contractor acknowledges and agrees that damages alone would not be an adequate remedy for any breach of the terms of this Contract by the Contractor.  Accordingly, the Authority shall be entitled to the remedies of injunction, specific performance or other equitable relief for any threatened or actual breach of the terms of this Contract.
72 [bookmark: _Toc96968318][bookmark: _Toc119962523]COSTS
72.1 Except as expressly provided in this Contract, each Party shall pay its own costs incurred in connection with the negotiation, preparation, execution and registration of this Contract and any documents referred to in it.
73 [bookmark: _Toc96968319][bookmark: _Toc119962524]COUNTERPARTS
73.1 This Contract may be executed in any number of counterparts, each of which when executed and delivered shall constitute a duplicate original, but all the counterparts shall together constitute the one Contract.
73.2 No counterpart shall be effective until each Party has executed at least one counterpart.
74 [bookmark: _Toc90596577][bookmark: _Toc90597382][bookmark: _Toc90598427][bookmark: _Toc90596580][bookmark: _Toc90597385][bookmark: _Toc90598430][bookmark: _Toc90596586][bookmark: _Toc90597391][bookmark: _Toc90598436][bookmark: _Toc90596587][bookmark: _Toc90597392][bookmark: _Toc90598437][bookmark: _Toc90596602][bookmark: _Toc90597407][bookmark: _Toc90598452][bookmark: _Ref15295666][bookmark: _Ref44666371][bookmark: _Ref44666655][bookmark: _Ref44673668][bookmark: _Ref57652034][bookmark: _Toc96968320][bookmark: _Toc119962525]GOVERNING LAW AND JURISDICTION
74.1 This Contract and any issues, disputes or claims (whether contractual or non-contractual) arising out of or in connection with it or its subject matter or formation shall be governed by and construed in accordance with the laws of England and Wales.
74.2 Subject to Clause 70 (Disputes) and Schedule 30 (Dispute Resolution Procedure) (including the Authority's right to refer the dispute to arbitration), the Parties agree that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim (whether contractual or non-contractual) that arises out of or in connection with this Contract or its subject matter or formation.


This Contract has been entered into on the date stated at the beginning of it.
SIGNED BY 						)
for and on behalf of 					)
THE SECRETARY OF STATE FOR DEFENCE		)

SIGNATURE …………………………………………….

NAME ..……………………………………………………



SIGNED BY 						)
for and on behalf of 					)
[l]							) 

SIGNATURE …………………………………………….

NAME ..……………………………………………………
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