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c. The Supplier shall and shall procure that any Sub-contractor (as applicable) shall,
maintain appropriate records and is otherwise able to demonstrate compliance with
the Security Policies and Standards.

Cyber Security | The Buyer requires the Supplier to have and maintain a Cyber Essentials Plus Certificate for

Standards the work undertaken under this SOW, in accordance with Joint Schedule 13 (Cyber Essentials
Scheme).

Sow Adhere to Government Digital Service (“GDS") Standards

Standards

Performance As per Order Form and in accordance with the Contract Management provisions (see para 20 —

Management Contract Management), the Buyer and Supplier will jointly review Supplier performance.

Additional Annex 1 —Where Annex 1 of Joint Schedule 11 (Processing Data) in the Call-Off Contract does

Requirements

not accurately reflect the data Processor / Controller arrangements applicable to this Statement
of Work, the Parties shall comply with the revised Annex 1 attached to this Statement of Work.

Call-Off Special Term 1- Framework Special Term 1 — Clause 10.2.2 (Ending
the contract without a reason) is amended as follows. “Each Buyer has the right
to terminate their Call-Off Contract or any Statement of Work at any time
without reason by giving the Supplier not less than: (a) 30 days for a Statement
of Work; or (b) 30 days for the Call-Off Contract, written notice and if it's
terminated Clause 10.6 shall apply. Without prejudice to Clause 10.2.3, the
Buyer shall have no liability in respect of any costs incurred by the Supplier
arising from such termination.”

Key Supplier Key Role Key Staff Contract Details

Staff

Worker All Supplier resources will be inside IR35. The Supplier confirms that all resources deployed to deliver
Engagement the Services under this SOW are PAYE and Tax and NI deductible at source.

Status -

Worker
Engagement Status

Prior to the Supplier substituting any Supplier Staff, the Supplier shall:
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Call-Off Schedule 20 (Call-Off Specification)
This Schedule sets out the characteristics of the Deliverables that the Supplier will be

required to make to the Buyer under this Call-Off Contract. As issued during the
procurement process:

1. SCOPE OF REQUIREMENT

Continued delivery of the Beta phase for the Reference Data Service (RDS). RDS is
a component of the Application Reference Architecture ARA. The ARA is a collection
of reusable “micro services” handling citizen information which are connected via
events and APlIs to provide a seamless journey for DWP’s Customers.

The Buyer requires the Supplier to supply resources sufficiently skilled and capable
to enable the following key outcomes;

+ Guidance and Implementation of the Deployment of RDS.

* Analyse and Develop processes for RDS

« Maintain and develop user journey for RDS

« Creation and Maintenance of up to date documentation and User Training
documents

« Assist Users to onboard to RDS including Configuration and quality checks of
Datasets

+ Engage with current users and monitor system usage.

* Onboard new datasets in-line with Buyer interest - Focussing on SRA
products.

+ Config new datasets to be onboarded into RDS

* Maintain and Refresh Product Roadmap

2. THE REQUIREMENT

2.1.Rainbow Team accountability model will apply to this contract and all
Supplier Staff will be deemed inside scope of IR35 regulations.

2.2. The Supplier is required to provide resources as specified below. The
roles highlighted will be required at start of the Call-Off Contract with the
other roles being required throughout the term of the Call-Off Contract:

Resource Type Security Level Quantity
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3. QUALITY
3.1. The Supplier Staff must have the necessary knowledge, skills,
experience and qualifications to meet the Digital, Data and Technology
Profession Capability Framework standards:
https://www.gov.uk/government/collections/digital-data-and-technology-
profession-capability-framework
3.2. Where any Supplier Staff member isn’t delivering to the expected quality
and performance, the Buyer will ask the Supplier to provide a replacement
within 5 working days. If the Supplier is unable to provide the Supplier Staff
with the necessary knowledge, skills, experience and qualifications, the
Buyer may seek a Rectification Plan in accordance with the Core Terms.
Failure to successfully deliver the Rectification Plan may lead to termination
of the Call-Off Contract.

4. EXPENSES
4.1. The Supplier Staff are expected to travel to and from the Buyer specified
hub site at no additional cost to the Buyer. However, where the Buyer
requires Supplier Staff to travel to another location, costs of travel will be
payable by the Buyer,
4.2. Any trips must be approved in advance by the Buyer; failure to do so will
result in the Buyer rejecting any costs invoiced.
4.3. Supplier Staff are be expected to book travel independently of the Buyer
at the most cost-effective rate and in accordance with the Buyer's own
internal travel policy as attached under— DWP Travel Policy.

DWP Supplier

Travel Policy = Jan 23

LOCATION

5.1.Roles are required predominantly in the DWP Digital Hubs in London,.
However, during the period of the contract resources on occasion may be
required to travel to other Digital Hubs listed under 21.2.

5.2. The Buyer has 7 Digital Hubs where Supplier Staff may be required to
attend these are:
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