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Soft Market Test:

Digital Sexual Health Promotion Service for hard to reach groups

across Derbyshire

Introduction:

Derbyshire Community Health Services NHS Foundation Trust (DCHS) delivers sexual health services in Derbyshire County and Derby City and wishes to explore delivery options for the provision of a digital sexual health promotion (SHP) service. Our SHP team provides a wide range of specialist services and interventions designed to improve the sexual health and wellbeing of our populations of Derbyshire. Whilst sexual ill health can affect us all, it is concentrated in many vulnerable and marginalised communities, which requires our SHP team to work closely to develop and deliver evidence based interventions aimed at addressing these sexual health inequalities. 

We are looking to develop digital innovations to increase the opportunities for hard to reach communities being able to access and engage with our service. Therefore, we wish to invest around £15,000 (per annum for 2 years initially) to expand and develop our digital outreach service and online promotion, to offer meaningful and proactive sexual health engagement to hard to reach communities. The aim of this outreach is to increase visibility and knowledge of our service by providing information, support and referrals into our clinical services, through digital platforms.

We are looking to work with organisation(s) that have experience and expertise in delivering digital outreach and/or online support services, and/or online sexual health promotion, which will be able to support us in our aims.  

Soft market test:

DCHS is conducting this soft market test to engage with providers to understand the potential ways to deliver this service, and for you to make representations on our current thinking. Responses to this questionnaire will feed into the process of developing a specification to deliver this service.

It is envisaged that the contract start date would be April 2019.  Depending on the outcome of this Soft Market Test, a formal tender competition may be required.  

Questionnaire:

Please respond to the questions below in the space provided (which will expand).

All responses should be submitted via email to: kelly-anne.wood@nhs.net / helenstahope@nhs.net marked as: Digital SHP Outreach. 

The deadline for responses is Tuesday 04 December 2018. 

	No.
	Question
	Response

	1
	Contact details:

Please provide details of the person completing this application.  Include: name, position, telephone number and email address.
	

	2
	Organisational details:

Please provide the full name and postal address of your organisation.
	

	3
	Type of organisation:

	☐
A Sole Trader

☐
A Limited Company

☐
A Public Limited Company

☐
A Not-for-Profit Charity

☐
A Franchise

☐
A Small or Medium Sized Enterprise

☐
NHS Organisation

☐
Independent Contractor

☐
Other (please state):



	4
	Experience – sexual health promotion:

Do you have experience of delivering digital outreach services in relation to sexual health promotion?
	☐
Yes

☐
No



	5
	Vulnerable groups:
We are looking for provider(s) who can deliver digital innovations to increase the opportunities for hard to reach communities being able to access and engage with our service.
Which of these vulnerable groups do you currently have contact with through digital outreach?
	☐
Men who have sex with men (MSM)

☐
People living with HIV (PLHIV)

☐
Young people under 25, including those at risk of offending or who are excluded from school

☐
Vulnerable young people

☐
Homeless young people 

☐
Teenage parents

☐
Lesbian, gay, bisexual and transgender (LGBT)

☐
Rurally isolated

☐
Not in education, employment or training

☐
Services users with learning/physical  disabilities 

☐ Service users with mental health 

☐
Children in the care of the local authority

☐
Injecting drug users

☐
Sex workers

☐
Vulnerable adults

☐
Travellers

☐
Offenders

☐
Homeless

☐
Victims of sexual assault

☐
Ethnic minority groups

☐
Other groups experiencing health inequalities (please state):



	6
	Service delivery experience:
Please outline your experience of delivering digital outreach services to the vulnerable groups you have identified in Q5.  
	

	7
	Evidence Base:
Please outline what evidence base or expertise you would draw upon to develop and direct this service. 
	

	8
	Measuring impact:
How would you look to measure the impact of this work on the service users’ health outcomes? 
	

	9
	Mobilisation:

Please indicate the anticipated timescale required to mobilise this service.
	

	10
	Feedback:

Please note any questions or feedback for DCHS to consider ahead of the procurement process. 
	

	
	Any further Comments: 

As a service we would be interested in hearing any further comments in relation to this digital service development. 
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