Engagement/update methods used for Community Choices Issues & Options
General methods

· drop-in sessions in various locations throughout the district within September, held in the evenings to allow as many people to attend as possible,  manned by Forward Planning staff so that local people can ask questions, discuss issues, and take consultation documents. In many cases local people have taken multiples copies of documents to give to neighbours, friends etc. The original 6 sessions arranged were:
· 4th Sept – Sheering Village hall, Sheering

· 5th Sept – Jack Silley Pavilion, Epping

· 6th Sept – Roding valley Hall, Buckhurst Hill

· 10th Sept – Fyfield Village Hall, Fyfield

· 11th Sept – Waltham Abbey Town Hall, Waltham Abbey

· 12th Sept – Abridge Village Hall, Abridge

· 13th Sept – Roydon Marina Village, Roydon
A further 7 sessions were arranged following demand, which were:

· 17th Sept – Epping Hall, Epping

· 18th Sept – Loughton Council Chamber, Loughton

· 19th Sept – Bumbles Green Leisure Centre, Nazeing

· 20th Sept – Chigwell Parish Council Offices, Chigwell

· 25th Sept – Ongar Town Council, Chipping Ongar
· 26th Sept – Theydon Bois Village Hall, Theydon Bois

· 27th Sept – North Weald Village Hall Lounge, North Weald
· letters (2-sided)/emails to anyone who has been involved in a planning policy consultation in the past (via the contact details they gave us at that time), and statutory consultees etc. notifying them of the consultation (over 8,000 people, bodies etc.). These were sent out on the 26th July
· letters (2-sided)/emails to anyone who owns land within any of the potential development / opportunity areas within the consultation document (from a Land Registry search), asking whether they are interested in their land being considered for potential future development and inviting their comments on the consultation. The vast majority of these were sent out on the 26thof July. Results on searches for the potential development areas ONG-D, ONG-E ONG-G were received later from Land Registry. Due to this unavoidable delay, the letters regarding theses areas were sent out on the 16th August
· letters (2-sided)/emails to all those who submitted land for consideration through the Call for Sites, stating whether or not their site had been included in the consultation at this stage and inviting their comments on the consultation. These were sent out on the 26th July
· our website http://www.eppingforestdc.gov.uk/index.php/contact-us/consultation/planning-our-future where comments can be made online, or electronic copies of documents can be downloaded and either filled in electronically or printed and posted. The Consultation documents etc. were available on the website on Monday 30th July (the first day of the consultation period) and have been available ever since
· hard copies of consultation documents supplied to all the Parish and Town Councils in the district:

· 15 x Community Choices consultation document
· 5 x Community Choices questionnaire

· 5 x Frequently Asked Questions

· 5 x Statement of Community Involvement consultation document

· 5 x Statement of Community Involvement questionnaire
· 2 x Sustainability Appraisal

· 1 x A4 poster
· 25 x leaflets

We notified the Parish and Town Councils that they were available on the 27th July. Various District Councillors took these to deliver to their Parish Town Councils.
· laminated leaflets highlighting the consultation, supplied to Parish/Town Councils who requested them, which were then offered to all who were interested
· hard copies of consultation documents supplied to residents associations that we know of in the district
· 15 x Community Choices consultation document

· 5 x Community Choices questionnaire 

· 5 x Frequently Asked Questions

· 5 x Statement of Community Involvement consultation document

· 5 x Statement of Community Involvement questionnaire

· 2 x Sustainability Appraisal

· 2 x A4 posters

· 25 x leaflets
We notified the Residents Associations/Groups through a letter/email on the 1st August stating that we had an information pack (contents as above) was available and asking would they please arrange for collection.
· hard copies of consultation documents at the EFDC Housing Offices in Loughton Broadway, and Limes Farm in Chigwell, as follows:

· 50 x Community Choices consultation document

· 50 x Community Choices questionnaire 

· 100 x Frequently Asked Questions

· 10 x Statement of Community Involvement consultation document

· 10 x Statement of Community Involvement questionnaire

· 2 x Sustainability Appraisal

· 2 x A4 posters

· 100 x leaflets

· a summary of the consultation document was prepared, of which we sent out email/paper copies to Parish/Town Councils and residents associations that we know of, on 2nd August. 
· extra hard copies supplied to Parish/Town Councils and residents groups on request.
· leaflets sent via a distribution company to households and business addresses within the district. The distribution began on the 27th July and was completed within a few days. Where reports of non-delivery have been received we have investigated with the distribution company via satellite trails of the people making deliveries. A problem with non-delivery in Sheering/Lower Sheering was identified, following this the Council arranged for re-delivery of new leaflets in Sheering/Lower Sheering on the 19th September.
· leaflets given out either during the early morning or early evening outside tube stations and rail stations which are within or immediately adjacent to the district, to engage commuters
· 30th July a.m. peak - Loughton Underground

· 31st July p.m. peak - Epping Underground

· 1st August a.m. peak - Chigwell Underground & leaflets left at Chigwell newsagents.

· 1st August a.m. peak - Buckhurst Hill Underground 

· 2nd August a.m. peak - Roydon Station

· 2nd August a.m. peak - Epping Underground

· 7th August a.m. peak - Epping Underground

· 9th August a.m. peak - Buckhurst Hill Underground 

· 14th August p.m. peak - Roding Valley Underground

· 15th August p.m. peak – Broxbourne Station

· 17th August p.m. peak – Sawbridgeworth Station
· 30th August a.m. peak - Waltham Cross Station

· 2 sets of information exhibitions (with banners, hard copies of consultation documents and a ballot box to leave comments in) touring various libraries and other locations in the district as follows:

· 30th July to 10th August - Loughton Library
· 30th July to 10th August - Theydon Bois Village Hall
· 13th August to 24th August - Ongar Library

· 13th August to 24th August - Waltham Abbey Library

· 28th August to 7th September - North Weald Library

· 3rd September to 14th September - Stapleford Abbotts Primary School

· 10th September to 15th October - Sainsbury’s, Loughton
· hard copies at libraries (not including exhibition supplies at various locations in the district as follows (supplies topped up on request via telephone):

· Epping Library
· North Weald Library
· Ongar Library
· Loughton Library
· Chigwell Library
· Waltham Abbey Library
· Buckhurst Hill Library
· Loughton Broadway (Epping Forest College)

At the start of the consultation period, each library received:

· 40 x Community Choices consultation document

· 100 x Community Choices questionnaire 

· 50 x Frequently Asked Questions

· 5 x Statement of Community Involvement consultation document

· 20 x Statement of Community Involvement questionnaire

· 1 x Sustainability Appraisal

· 2 x A4 posters

· 100 x leaflets

· static exhibition at the Civic Offices for the whole of the consultation period, with banners, hard copies of consultation documents and a ballot box to leave comments in  There is also a supply of documents at Planning Reception in the Civic Offices
· briefing for Parish/Town Councils on 18th June, at which information was distributed. Invitations for this briefing were sent on the 11th June

· meetings with any Parish/Town Council in the district who wishes to meet with us (many Parish and Town Councils are then disseminating information themselves through their newsletters etc.). We invited them to request a meeting via letter/email invitations sent out on 26th July. We have attended/will attend the following meetings:
· Waltham Abbey Town Council – 6th August

· Nazeing Parish Council – 9th August

· Theydon Bois Parish Council – 16th August

· North Weald Parish Council – 20th August

· Epping Town Council – 21st August

· Buckhurst Hill Parish Council – 30th August
· Loughton Town Council – 3rd September

· Ongar Town Council – 7th September

· Sawbridgeworth Town Council (re: Lower Sheering/Sheering) – 24th September

· Moreton, Bobbingworth & the Lavers Parish Council - 24th September
· Epping Upland Parish Council - 24th September

· meetings with residents groups when requested – officers have already met with Waltham Abbey Residents Association and Thornwood Action Group

· our consultation telephone line 01992 564517 (which is on all of our consultation materials, website etc.) -  for anyone who wishes to be sent hard copy documents or electronic copies of documents, or ask any questions about the consultation
· our consultation email address LDFConsult@eppingforestdc.gov.uk (which is on all of our consultation materials, website etc.) - for anyone who wishes to be sent hard copy documents or electronic copies of documents, ask any questions about the consultation, or submit comments. We also receive and reply to queries and comments through an older email address ContactFP@eppingforestdc.gov.uk, and have received and replied to others through the Council’s generic ContactUS@eppingforestdc.gov.uk email address and our personal work email addresses
· technical workshops held on 7th August, for the County Council, neighbouring authorities, government departments, utility companies, health bodies, environmental agencies etc. Letters/email invitations were sent for these on 27th July

· non-technical workshops held on 8th August, for residents groups, amenity groups, action groups, conservation groups, BME groups, business groups etc. Letters/email invitations were sent for these on 27th July.
· speaking with members of the public at reception at the Civic Offices, outlining the consultation and giving out consultation documents
· press briefings on the 18th (Ongar Gazette) attended by Tom Carne, Cllr Bassett and IW, and on 20th July (the two Local Guardians) attended by Tom Carne, Cllr Bassett, JP and IW. these were held on these dates in order for information to be included in the 26th July newspapers
· press releases the first of which was made on 22nd July, so that it would be in time for the agenda deadline of 28th July for Local Plan Cabinet Committee
· meeting with the Youth Council (young people elected by their peers) on the 11th September
· video on the EFDC website by Cllr Bassett, explaining the reasons for the consultation, outlining issues and urging people to respond to the consultation (further videos to help people to comment online, and to engage Gypsy Roma Travellers are also being produced)
· EFDC Facebook page updated re: consultation events etc.
· EFDC twitter account updated re: consultation events etc.
· Updates at other meetings which officers attended such as those with amenity groups, on progress with the new Local Plan
Other methods organised for EFDC Councillors:
· letters to Members including hard copy consultation documents sent directly to home addresses via the courier system on 26th July
· briefings for Members on 18th June on the consultation period, content of the consultation etc.
· briefings for Members on 9th and 12th January on progress with the Local Plan and ideas for future consultation
· workshops/briefings for Members on Evidence Base documents held as and when these documents have been progressed, e.g. the Open Space Sport and Recreation Study, and the Strategic Land Availability Assessment

· updates in the Council Bulletin for Members, on progress with the Local Plan, progress with Evidence Base documents, workshops, consultation events etc.

· updates to Local Plan Cabinet Committee on a regular basis, on progress with the Local Plan, budget, progress with Evidence Base documents, workshops, consultation events etc.

· Local Plan Cabinet Committee minutes which are regularly placed on the agenda for Cabinet meetings

