Clarification questions as of 1/4/22
· Can we ask if any branding is needed? Or are we rolling out existing branding? We are currently undertaking research with stakeholders to ascertain perceptions on the current brand and if we need to refresh/renew the City College Plymouth brand
· We know the current website is built on WordPress, and you're open to discussions on the most suitable platform for your requirements. But is there a CMS preference? I.e. in .NET, such as Umbraco? We're tech agnostic and let discovery determine the best CMS selection  We are happy to consider Umbraco
· We know you currently host your website on a College server and believe an external managed host would be preferable. We're vendor-neutral and wondered if hosting is a separate budget line or needs to be included within the £45k-50k inc VAT?  Hosting will be a separate budget line 
· When it comes to the reservation/booking system for College commercial venues, for example restaurant and beauty/hairdressing salons. Is there a solution in place and is this a simple integration?  We do currenlty have a solution in place for this functionality
· When it comes to support and detailing aspects of support provided with SLAs - is there a separate budget for this, or is this expected within the proposed project Budget of £45-50,000 inclusive of VAT for the design and build? There is as separate budget for support

· Can we assume that the refresh/renew the City College Plymouth brand is not going to form part of this project for now and will be a separate project? It is highly likely that we will have new branding at some point this calendar year. The agency chosen to design and build the new website will be expected to work closely with the agency working on the rebrand project.
· Are you also happy to consider continuing to utilise WordPress/a PHP-based CMS? We would need to be persuaded as to the benefits of continuing to use WordPress.
· Is there an ideal or max budget for hosting? No, if you can offer different options please provide alternatives in your return.
· Is there an ideal or max budget for support? No, if you can offer different options please provide alternatives in your return.
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