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[bookmark: _Toc14343052][bookmark: _Toc144291532]1. Introduction
[bookmark: _Toc14341436][bookmark: _Toc14343053]The Department for Transport (DfT) invites proposals for the following services.  This contract will be subject to the RM6138 Insurance Services Terms and Conditions.

[bookmark: _Toc14341437][bookmark: _Toc14343054]The Driver and Vehicle Licensing Agency (DVLA) is an Executive Agency of the   Department for Transport, based in Swansea and employs around 6,000 staff. The Agency’s primary aims are to facilitate road safety and general law enforcement by maintaining accurate registers of drivers and vehicle keepers and to collect Vehicle Excise Duty. 
[bookmark: _Toc14341438][bookmark: _Toc14343055]The Department for Transport (DfT) invites proposals for the following Insurance Services:
· [bookmark: _Toc14341439][bookmark: _Toc14343056]Life Cover
· [bookmark: _Toc14341440][bookmark: _Toc14343057]Medical Cover
· [bookmark: _Toc14341441][bookmark: _Toc14343058]Accident Cover – Thomas Carroll to be utilised as an intermediary.
[bookmark: _Toc14341442][bookmark: _Toc14343059]
This contract will be subject to the RM6138 Insurance Services Terms and Conditions.
[bookmark: _Toc14343060]2. Background to the Requirement
[bookmark: _Toc14341444][bookmark: _Toc14343061]The Agency has a requirement for Life, Medical and Accident cover for a number of employees who were transferred under TUPE (Transfer of Undertakings (Protection of Employment) Regulations 1981) agreement following the in-sourcing of IT services in 2016. The provision is required to satisfy DVLA’s legal obligation to staff who have transferred to the Agency under TUPE regulations.

[bookmark: _Toc14343062]3. Procurement Timetable
Not applicable due to Direct Award.


[bookmark: _Toc177969166][bookmark: _Toc180380665][bookmark: _Toc144291535][bookmark: _Toc177969167][bookmark: _Toc180380666]4. Scope
[bookmark: _Toc14341339][bookmark: _Toc14341447][bookmark: _Toc14343064]The DVLA has a requirement for the provision of: 
· [bookmark: _Toc14341340][bookmark: _Toc14341448][bookmark: _Toc14343065]Life; 
· [bookmark: _Toc14341341][bookmark: _Toc14341449][bookmark: _Toc14343066]Medical; and 
· [bookmark: _Toc14341342][bookmark: _Toc14341450][bookmark: _Toc14343067]Accident cover 
[bookmark: _Toc14341343][bookmark: _Toc14341451][bookmark: _Toc14343068]Current numbers are outlined in Annex A. These numbers are subject to change over the term of the contract to enable staff to opt in or out of the cover they are entitled to.
[bookmark: _Toc14341344][bookmark: _Toc14341452][bookmark: _Toc14343069]Service Providers must meet the minimum requirements for each type of cover as outlined below:
[bookmark: _Toc14341345][bookmark: _Toc14341453][bookmark: _Toc14343070]Life cover  
[bookmark: _Toc14341346][bookmark: _Toc14341454][bookmark: _Toc14343071]Life assurance provided, against the risk of contracting fatal illnesses or accidents, or death whilst in employed by DVLA.  
[bookmark: _Toc14341347][bookmark: _Toc14341455][bookmark: _Toc14343072]Structure:
· [bookmark: _Toc14341348][bookmark: _Toc14341456][bookmark: _Toc14343073]Must be part of a group policy.
· [bookmark: _Toc14341349][bookmark: _Toc14341457][bookmark: _Toc14343074]The supplier accounts for Insurance Premium Tax – DVLA has a registered IPT Number with HMRC.
· [bookmark: _Toc14341350][bookmark: _Toc14341458][bookmark: _Toc14343075]Option to pay out a regular income rather than a lump sum.
· [bookmark: _Toc14341351][bookmark: _Toc14341459][bookmark: _Toc14343076]Critical illness cover:
· [bookmark: _Toc14341352][bookmark: _Toc14341460][bookmark: _Toc14343077]Pays out a tax-free lump sum in the event that an employee is diagnosed with one of a range of listed illnesses and survives for a period of at least 14 days.
[bookmark: _Toc14341353][bookmark: _Toc14341461][bookmark: _Toc14343078]Medical Cover 
[bookmark: _Toc14341354][bookmark: _Toc14341462][bookmark: _Toc14343079]Insurance against the risk of incurring medical expenses for individuals, plus when appropriate partners and/or families.  
· [bookmark: _Toc14341355][bookmark: _Toc14341463][bookmark: _Toc14343080]The policy must be medical history disregarded (i.e. previous conditions are not considered when awarding cover).
· [bookmark: _Toc14341356][bookmark: _Toc14341464][bookmark: _Toc14343081]Options to add partner, children (no partner) and family. These will be paid for     directly by the employee
· [bookmark: _Toc14341357][bookmark: _Toc14341465][bookmark: _Toc14343082]Must be part of a group policy.
· [bookmark: _Toc14341358][bookmark: _Toc14341466][bookmark: _Toc14343083]The person named in the Policy must be able to account for tax on a P11D.
· [bookmark: _Toc14341359][bookmark: _Toc14341467][bookmark: _Toc14343084]GP 24/7 anytime telephone contact if unwell.
[bookmark: _Toc14341360][bookmark: _Toc14341468][bookmark: _Toc14343085]Elements:
· [bookmark: _Toc14341361][bookmark: _Toc14341469][bookmark: _Toc14343086]Consultation with GP for a series of tests.
· [bookmark: _Toc14341362][bookmark: _Toc14341470][bookmark: _Toc14343087]Screening, scans and diagnostic tests - investigations and detection.
· [bookmark: _Toc14341363][bookmark: _Toc14341471][bookmark: _Toc14343088]Treatments for identified conditions – outpatient, day patient, in-patient:
· [bookmark: _Toc14341364][bookmark: _Toc14341472][bookmark: _Toc14343089]Treatments for cancer– outpatient, day patient, in-patient.
· [bookmark: _Toc14341365][bookmark: _Toc14341473][bookmark: _Toc14343090]Pregnancy complications.
· [bookmark: _Toc14341366][bookmark: _Toc14341474][bookmark: _Toc14343091]Medical devices.
· [bookmark: _Toc14341367][bookmark: _Toc14341475][bookmark: _Toc14343092]Prosthesis.
· [bookmark: _Toc14341368][bookmark: _Toc14341476][bookmark: _Toc14343093]High Dependency Unit care.
· [bookmark: _Toc14341369][bookmark: _Toc14341477][bookmark: _Toc14343094]Medical Transport.
· [bookmark: _Toc14341370][bookmark: _Toc14341478][bookmark: _Toc14343095]Parent and child accommodation.
· [bookmark: _Toc14341371][bookmark: _Toc14341479][bookmark: _Toc14343096]Recovery at home.
· [bookmark: _Toc14341372][bookmark: _Toc14341480][bookmark: _Toc14343097]Recovery - therapies:
· [bookmark: _Toc14341373][bookmark: _Toc14341481][bookmark: _Toc14343098]Homeopathy – alternative medicine.
· [bookmark: _Toc14341374][bookmark: _Toc14341482][bookmark: _Toc14343099]Recovery or end of life:
· [bookmark: _Toc14341375][bookmark: _Toc14341483][bookmark: _Toc14343100]Cash, in lieu of receiving scheme funded treatment.
· [bookmark: _Toc14341376][bookmark: _Toc14341484][bookmark: _Toc14343101]Cash for hospital stay.
· [bookmark: _Toc14341377][bookmark: _Toc14341485][bookmark: _Toc14343102]Cash payments due to long term absence from work due to illness or injury.
· [bookmark: _Toc14341378][bookmark: _Toc14341486][bookmark: _Toc14343103]The policy must be medical history disregarded (i.e. previous conditions are not considered when awarding cover).
· [bookmark: _Toc14341379][bookmark: _Toc14341487][bookmark: _Toc14343104]The scheme must be a group policy.
· [bookmark: _Toc14341380][bookmark: _Toc14341488][bookmark: _Toc14343105]The person named in the Policy must be able to account for tax on a P11D.
· [bookmark: _Toc14341381][bookmark: _Toc14341489][bookmark: _Toc14343106]GP 24/7 anytime telephone contact if unwell.
[bookmark: _Toc14341382][bookmark: _Toc14341490][bookmark: _Toc14343107]Accident Cover 
[bookmark: _Toc14341383][bookmark: _Toc14341491][bookmark: _Toc14343108]Insurance against the risk of incurring medical expenses for individuals, plus when appropriate partners and/or families, following an unfortunate incident that happens unexpectedly and unintentionally, typically resulting in damage or injury.
[bookmark: _Toc14341384][bookmark: _Toc14341492][bookmark: _Toc14343109]Structure:
· [bookmark: _Toc14341385][bookmark: _Toc14341493][bookmark: _Toc14343110]Must be part of a group policy.
· [bookmark: _Toc14341386][bookmark: _Toc14341494][bookmark: _Toc14343111]The supplier must account for Insurance Premium Tax – DVLA has a registered IPT Number with HMRC.
· [bookmark: _Toc14341387][bookmark: _Toc14341495][bookmark: _Toc14343112]Payout made to a DVLA employee when an unfortunate incident happens, which unexpectedly and unintentionally results in injury.
· [bookmark: _Toc14341388][bookmark: _Toc14341496][bookmark: _Toc14343113]Service Providers will be required to provide evidence of the following as part of their tender submission: 
· [bookmark: _Toc14341389][bookmark: _Toc14341497][bookmark: _Toc14343114]Standard Customer Service Targets
· [bookmark: _Toc14341390][bookmark: _Toc14341498][bookmark: _Toc14343115]Expected Response times to claims made under this contract
· [bookmark: _Toc14341391][bookmark: _Toc14341499][bookmark: _Toc14343116]Commitment to deliver services within the locality of claimant
· [bookmark: _Toc14341392][bookmark: _Toc14341500][bookmark: _Toc14343117]Performance history for the last three years for similar services
· [bookmark: _Toc14341393][bookmark: _Toc14341501][bookmark: _Toc14343118]Confirmation that sufficient information packs (electronic or hard copy) will be made available for each policy holder
· [bookmark: _Toc14341394][bookmark: _Toc14341502][bookmark: _Toc14343119]Confirmation that they will meet the performance measures agreed and provide accurate management information
· [bookmark: _Toc14341395][bookmark: _Toc14341503][bookmark: _Toc14343120]Clear description of the approach to administration of opt in opt out processes including payments and refunds
[bookmark: _Toc14341396][bookmark: _Toc14341504][bookmark: _Toc14343121]Legal and Policy Changes 
During the policy period there may be circumstances where DVLA’s requirements change. Where necessary the Service Provider shall provide or procure the request to amend the policy and / or Premium accordingly. The request to amend the policy shall be acknowledged by the Service Provider within two working days of receipt, and the revised terms shall be agreed by all parties within a reasonable timeframe.

[bookmark: _Toc253400959][bookmark: _Toc144291536]5. Implementation and Deliverables
[bookmark: _Toc14341401][bookmark: _Toc14341510][bookmark: _Toc14343127]Existing policy will expire on the 11 September 2023 and the commencement of the new policy must occur on 12 September 2023.
[bookmark: _Toc14341402][bookmark: _Toc14341511][bookmark: _Toc14343128]This Agreement shall be for a period of one 1 year.  The contract may not necessarily cover the policy period.
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