Hospice at Home and Community Palliative Care Service for Adults and Children and Young
People to NHS Buckinghamshire, Oxfordshire, and Berkshire West Integrated Care Board
(BOB ICB)

NHS Buckinghamshire, Oxfordshire, and Berkshire West Integrated Care Board (BOB ICB)
is seeking to engage with potential providers to understand the position of the market and
help develop an approach for recommissioning a Hospice at Home and Palliative Care
Community Service for all ages in the Buckinghamshire locality.

This service will predominantly serve the population of Buckinghamshire, but when
appropriate may also include Oxfordshire and Berkshire West. The main responsibilities
include (but are not limited to):

e 24/7 access to specialist nursing care at home.

Provide advanced symptom management including:
o complex symptom management skills
o knowledge of the deterioration and dying process
o understanding of rare disorders and their pathways

e Co-ordinate care working in collaboration with other professionals and providers and
input into Multidisciplinary Teams (MDT), to support a person’s palliative and end of
life needs and management through to debrief following death.

e Be an active member in other professional meetings, including but not limited to
hospitals, hospices, and the community.

e Support personalised care and support conversations and advance care planning,
including emergency care and treatment planning (and the use of ReSPECT) and
accessing NHS continuing healthcare funding and care if appropriate.

e To support end of life decision-making, including preferred place of care if important
to the person.

o Help support rapid discharge from hospital to hospice or home for care at the end of
life.

e Provide bereavement support for people with complex needs (this may be via
referral)

e Provide and support education and training programmes for specialist and generalist
providers delivering palliative care for the BOB ICS.

The ICB aims to deliver the National Ambitions for Palliative and End of Life Care! and the
local priority to improve access and experience of palliative and end of life services to enable
people of all ages to die well. This strategic priority will be delivered across a range of
services including inpatient and outpatient services, day hospices, hospice at home,
community services, lymphoedema and pre and post bereavement services.

The service will work as part of the Integrated Care System providing cross-organisational
working to ensure right care, right place, right time to support a person to die well in their
preferred place of care and death.

The service will be instrumental in providing equitable specialist palliative care services as
well as supporting education and training to non-specialist services both NHS and Non-NHS.

1 ambitions-for-palliative-and-end-of-life-care-2nd-edition.pdf (england.nhs.uk)



https://www.england.nhs.uk/wp-content/uploads/2022/02/ambitions-for-palliative-and-end-of-life-care-2nd-edition.pdf

The service will work closely with the Integrated Care Board and system partners across all
sectors (Primary, Secondary, Community Voluntary, Community and Social Enterprise
(VCSE) sector), raising awareness of death and dying and supporting compassionate
communities to grow, whilst working towards changing society’s perception of death.

The ICB invites interested providers to complete a pre-procurement market engagement
guestionnaire. Please submit your completed questionnaire by Friday 18th August via our e-
procurement system, Atamis.

This process is being carried out by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner.

Atamis: Interested providers will be able to view this notice via the ‘Live Opportunities’ list on
the e-procurement system, Atamis, available on the following link: https://health-
family.force.com/s/Welcome
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