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INVITATION TO TENDER – F5 BIG-IP SECURITY EQUIPMENT SUPPORT

CLOSING DATE FOR RESPONSES – 5 PM, Friday 25TH SEPTEMBER 2020


1. OBJECTIVE

The National Archives (TNA) has a requirement for F5 BIG-IP security equipment Support.

2. THE REQUIREMENT

Option 1

	Service Description
	Qty
	Serial Number
	Service Start date 
	 Price per unit (£) Excl. VAT for 12 months
	Total Price (£) Excl. VAT for 12 months
	Price per unit (£) Excl. VAT for 36 months
	Total Price (£) Excl. VAT for 36 months

	BIG-IP 4000s Application Delivery Controller Application Security (16 GB Memory, Local Traffic Manager, Application Security Manager, Max SSL, Max Compression) – F5 Standard support for BIG-IP (10x5 M–F, 8am–6pm)
	4
	f5-yxfw-feog, f5-jjsy-omku, f5-vwkb-ynkq & f5-qpwg-eiur
	 30/10/2020
	 PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE

	BIG-IP 4000s Application Delivery Controller Application Security (16 GB Memory, Local Traffic Manager, Application Security Manager, Max SSL, Max Compression) - Next-Business-Day Hardware Replacement Service (RMA) for BIG-IP
	4
	f5-yxfw-feog, f5-jjsy-omku, f5-vwkb-ynkq, f5-qpwg-eiur
	 30/10/2020
	 PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE

	BIG-IP Application Acceleration Manager Module for 4200v/4000s - F5 Standard support for BIG-IP (10x5 M–F, 8am–6pm)
	2
	f5-yxfw-feog,  f5-jjsy-omku
	30/10/2020
	 PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE


Option 2

	Service Description
	Qty
	Serial Number
	Service Start date 
	 Price per unit (£) Excl. VAT for 12 months
	Total Price  (£) Excl. VAT for 12 months
	Price per unit (£) Excl. VAT for 36 months
	Total Price (£) Excl. VAT for 36 months

	BIG-IP 4000s Application Delivery Controller Application Security (16 GB Memory, Local Traffic Manager, Application Security Manager, Max SSL, Max Compression) – F5 Level 1-3 Premium Service for BIG-IP (7x24)
	4
	f5-yxfw-feog, f5-jjsy-omku, f5-vwkb-ynkq & f5-qpwg-eiur
	 30/10/2020
	 PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE

	BIG-IP 4000s Application Delivery Controller Application Security (16 GB Memory, Local Traffic Manager, Application Security Manager, Max SSL, Max Compression) - Next-Business-Day Hardware Replacement Service (RMA) for BIG-IP
	4
	f5-yxfw-feog, f5-jjsy-omku, f5-vwkb-ynkq, f5-qpwg-eiur
	 30/10/2020
	 PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE

	BIG-IP Application Acceleration Manager Module for 4200v/4000s – F5 Level 1-3 Premium Service for BIG-IP (7x24)
	2
	f5-yxfw-feog,  f5-jjsy-omku
	30/10/2020
	 PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
	PLEASE COMPLETE
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3. HOW TO RESPOND

3.1. If you have any clarification questions related to this requirement, please submit these to  procurement@nationalarchives.gov.uk by 12 pm (UK time) on Friday 18th September 2020.

3.2. Please submit your response to this requirement to procurement@nationalarchives.gov.uk by 5 pm (UK time) on Friday 25th September 2020.

3.3. Your response should comprise:
3.3.1. A price per unit and total price per Description for a 12 month and a 36-month period for each of the TWO options specified in Section 2 of this document. Please note, the National Archives plan to progress with only one of the two options.
3.3.2. Provide your Service Level Agreement terms for each of the TWO options specified in Section 2 of this document.
3.3.3. A paragraph explaining the value-added benefits your organisation will provide as part of service delivery.

3.4. [bookmark: bookmark4]Your response should also provide confirmation you can meet the deadline of delivery of these services to The National Archives by 30th October 2020.


4. EVALUATION CRITERIA

Tender submissions will be evaluated using the following criteria:
	Price         80%
	Quality      20%

5. PROCUREMENT TIMETABLE

	Ref.
	Description 
	Date(s)

	1
	Deadline for Potential Suppliers to submit clarification questions to
procurement@nationalarchives.gov.uk 
	12pm, Friday, 18th September 2020.

	2
	Deadline for TNA to respond to clarification questions *
	Monday, 21st September 2020

	3
	Deadline for potential suppliers to submit tender responses to
procurement@nationalarchives.gov.uk
	5pm, Friday, 25th September 2020.

	4
	Deadline for TNA to evaluate tender responses and award contract
	5pm, Wednesday, 30th September 2020

	5
	Deadline for delivery 
	30th October 2020



*Any clarification question that TNA deems to be relevant to more than one Potential Supplier will be shared with all Potential Suppliers via the Contracts Finder website.


6. [bookmark: bookmark5]CONTRACT TERMS

The contract shall be governed by the short form conditions for services published here.

Please note that the information you supply in your Tender Response may be used, in whole or in part, to populate the Contract. As such, please make clear and unambiguous statements about the commitments you are making.

The National Archives reserves the right not to appoint for this requirement and to achieve the outcomes of the project through other methods. 
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