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Call-Off Schedule 5 (Pricing Details)
[Guidance Note: This Schedule should be used where more detailed pricing information is required in addition to that on the Call-Off Order Form. The wording set out below is provided as a starting point and as guidance for the production of the completed schedule.  ] 
1. DEFINITIONS
The following terms used in this Call Off Schedule shall have the following meaning: 

	[["CPI" 
[["Indexation"
	means the Consumer Prices Index as published by the Office of National Statistics ( http://www.statistics.gov.uk/instantfigures.asp);] 

means the adjustment of an amount or sum in accordance with paragraph 11 of this Call Off Schedule;]

	["Indexation Adjustment Date"
	has the meaning given to it in paragraph 11.1.1(a) of this Call Off Schedule;]

	["Review Adjustment Date"
	has the meaning given to it in paragraph 10.1.2 of this Call Off Schedule;]

	
	


2.
GENERAL PROVISIONS
2.1 This Call Off Schedule details:

2.1.1
the Call Off Contract Charges for the Goods and/or the Services  under this Call Off Contract; and

2.1.2
the payment terms/profile for the Call Off Contract Charges; 

2.1.3
the invoicing procedure; and

2.1.4
the procedure applicable to any adjustments of the Call Off Contract Charges.

3.
CALL OFF CONTRACT CHARGES
3.1 
The Call Off Contract Charges which are applicable to this Call Off Contract are set out in Annex 1 of this Call Off Schedule. 

3.2 
The Supplier acknowledges and agrees that: 

3.2.1 subject to paragraph 8 of this Call Off Schedule (Adjustment of Call Off Contract Charges), the Call Off Contract Charges cannot be increased during the Call Off Contract Period.

4.
COSTS AND EXPENSES
4.1 
[Except as expressly set out in paragraph 5 of this Call Off Schedule  (Reimbursable Expenses),] the Call Off Contract Charges include all costs and expenses relating to the Goods and/or Services and/or the Supplier’s performance of its obligations under this Call Off Contract and no further amounts shall be payable by the Buyer to the Supplier in respect of such performance, including in respect of matters such as:

4.1.1
any incidental expenses that the Supplier incurs, including travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs required by the Supplier Personnel, network or data interchange costs or other telecommunications charges; or

4.1.2
any amount for any services provided or costs incurred by the Supplier prior to the Call Off Commencement Date.

5.
[REIMBURSEABLE EXPENSES
5.1 
The Supplier shall be entitled to be reimbursed by the Buyer for Reimbursable Expenses (in addition to being paid the relevant Call Off Contract Charges under this Call Off Contract), provided that such Reimbursable Expenses are supported by Supporting Documentation. The Buyer shall provide a copy of their current expenses policy to the Supplier upon request. ]

6.
PAYMENT TERMS/PAYMENT PROFILE
6.1 
The payment terms/profile which are applicable to this Call Off Contract are set out in Annex 2 of this Call Off Schedule. 

7.
INVOICING PROCEDURE
7.1 
The Buyer shall pay all sums properly due and payable to the Supplier in cleared funds within thirty (30) days of receipt of a valid invoice, submitted to the address specified by the Buyer in paragraph 7.5 of this Call Off Schedule and in accordance with the provisions of this Call Off Contract.

7.2
The Supplier shall ensure that each invoice (whether submitted electronically or in a paper form, as the Buyer may specify): 

1.1.1.1 
contains:

1.1.1.1 all appropriate references, including the unique Order reference number [     ] [Guidance note: specify unique Order Reference Number]; and

1.1.1.2 a detailed breakdown of the Delivered Goods and/or Services, including the Milestone(s) (if any) and Deliverable(s) within this Call Off Contract to which the Delivered Goods and/or Services relate, against the applicable due and payable Call Off Contract Charges; and 

1.1.1 shows separately:

1.1.1.3  any Service Credits due to the Buyer; and

1.1.1.4 the VAT added to the due and payable Call Off Contract Charges) and the tax point date relating to the rate of VAT shown; and

1.1.2.1  is exclusive of any Management Charge (and the Supplier shall not attempt to increase the Call Off Contract Charges or otherwise recover from the Buyer as a surcharge the Management Charge levied on it by the Authority); and

1.1.3.1  it is supported by any other documentation reasonably required by the Buyer to substantiate that the invoice is a valid invoice. 

7.3 
The Supplier shall accept the Government Procurement Card as a means of payment for the Goods and/or Services where such card is agreed with the Buyer to be a suitable means of payment. The Supplier shall be solely liable to pay any merchant fee levied for using the Government Procurement Card and shall not be entitled to recover this charge from the Buyer.

7.4 
All payments due by one Party to the other shall be made within thirty (30) days of receipt of a valid invoice unless otherwise specified in this Call Off Contract, in cleared funds, to such bank or building society account as the recipient Party may from time to time direct.

7.5 The Supplier shall submit invoices directly to:

[                       ]
[Guidance Note insert the Buyer billing address]
8.
ADJUSTMENT OF CALL OFF CONTRACT CHARGES 
8.1 The Call Off Contract Charges shall only be varied:

8.1.1
due to a Specific Change in Law in relation to which the Parties agree that a change is required to all or part of the Call Off Contract Charges in accordance with Clause  24 of the Core Terms; 

8.1.2
where all or part of the Call Off Contract Charges are reviewed and reduced in accordance with paragraph 9 of this Call Off Schedule;
8.1.3
[where all or part of the Call Off Contract Charges are reduced as a result of a review of the Call Off Contract Charges in accordance with Schedule 3 of this Call Off Contract (Continuous Improvement);] 

8.1.4
[where all or part of the Call Off Contract Charges are reduced as a result of a review of Call Off Contract Charges in accordance with Schedule 16 Call Off Contract (Benchmarking);] 

8.1.5
[where a review and increase of Call Off Contract Charges is requested by the Supplier and Approved, in accordance with the provisions of paragraph 10 of this Call Off Schedule;] or

8.1.6
[where Call Off Contract Charges or any component amounts or sums thereof are expressed in this Call Off Schedule as “subject to increase by way of Indexation”, in accordance with the provisions in paragraph 11 of this Call Off Schedule.] 

8.2 Subject to paragraphs 8.1.1 to 8.1.2 of this Call Off Schedule, the Call Off Contract Charges will remain fixed for the first [two (2)] Contract Years.

9.
SUPPLIER PERIODIC ASSESSMENT OF CALL OFF CONTRACT CHARGES
9.1 
Every six (6) Months during the Call Off Contract Period, the Supplier shall assess the level of the Call Off Contract Charges to consider whether it is able to reduce them.  

9.2 
Such assessments by the Supplier under paragraph 9 of this Call Off Schedule shall be carried out on [1 May] and [1 December] in each Contract Year (or in the event that such dates do not, in any Contract Year, fall on a Working Day, on the next Working Day following such dates). To the extent that the Supplier is able to decrease all or part of the Call Off Contract Charges it shall promptly notify the Buyer in writing and such reduction shall be implemented in accordance with paragraph 12.1.2 of this Call Off Schedule below. 

10.
[SUPPLIER REQUEST FOR INCREASE OF THE CALL OFF CONTRACT CHARGES
[Guidance Note: See optional paragraph 8.1.5 above and consider whether the approach to price review set out in this paragraph 10, to which paragraph 8.1.5 is linked, is appropriate to your Call Off Contract]

10.1 
The Supplier may request an increase in all or part of the Call Off Contract Charges in accordance with the remaining provisions of this paragraph 10 subject always to:

10.1.1
paragraph 8.2 of this Call Off Schedule; 

10.1.2
the Supplier's request being submitted in writing at least three (3) Months before the effective date for the proposed increase in the relevant Call Off Contract Charges ("Review Adjustment Date") which shall be subject to paragraph 8.2 of this Call Off Schedule; and

10.1.3
the Approval of the Buyer which shall be granted in the Buyer’s sole discretion.

10.2 
The earliest Review Adjustment Date will be the first (1st) Working Day following the [second (2nd)] anniversary of the Call Off Commencement Date. Thereafter any subsequent increase to any of the Call Off Contract Charges in accordance with this paragraph 10 of this Call Off Schedule shall not occur before the anniversary of the previous Review Adjustment Date during the Call Off Contract Period.

10.3 
To make a request for an increase of some or all of the Call Off Contract Charges in accordance with this paragraph 10, the Supplier shall provide the Buyer with:

10.3.1 a list of the Call Off Contract Charges it wishes to review;

10.3.2 for each of the Call Off Contract Charges under review, written evidence of the justification for the requested increase including:

1.1.3.1 breakdown of the profit and cost components that comprise the relevant Call Off Contract Charge;  
1.1.3.2 details of the movement in the different identified cost components of the relevant Call Off Contract Charge;

1.1.3.3 reasons for the movement in the different identified cost components of the relevant Call Off Contract Charge;

1.1.3.4 evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and

1.1.3.5 evidence that the Supplier’s profit component of the relevant  Call Off Contract Charge is no greater than that applying to Call Off Contract Charges using the same pricing mechanism as at the Call Off Commencement Date.

[Guidance Note: Add anything else the Buyer expects to see from the Supplier]

11.

[INDEXATION
[Guidance Note: See optional paragraph 8.1.6 above and consider whether the approach to price review set out in this paragraph 11, to which paragraph 8.1.6 is linked, is appropriate to your Call Off Contract] 

11.1 Where the Call Off Contract Charges or any component amounts or sums thereof are expressed in this Call Off Schedule as “subject to increase by way of Indexation” the following provisions shall apply:  

11.1.1 the relevant adjustment shall:

1.1.3.6 be applied on the effective date of the increase in the relevant Call Off Contract Charges by way of Indexation (“Indexation Adjustment Date”) which shall be subject to paragraph 11.1.2 of this Call Off Schedule; 

1.1.3.7 be determined by multiplying the relevant amount or sum by the percentage increase or changes in the Consumer Price Index published for the twelve (12) Months ended on the 31st of January immediately preceding the relevant Indexation Adjustment Date; 

1.1.3.8 where the published CPI figure at the relevant Indexation Adjustment Date is stated to be a provisional figure or is subsequently amended, that figure shall apply as ultimately confirmed or amended unless the Buyer and the Supplier shall agree otherwise;

1.1.3.9 if the CPI is no longer published, the Buyer and the Supplier shall agree a fair and reasonable adjustment to that index or, if appropriate, shall agree a revised formula that in either event will have substantially the same effect as that specified in this Call Off Schedule.

1.1.3.10 The earliest Indexation Adjustment Date will be the (1st) Working Day following the [second (2nd)] anniversary of the Call Off Commencement Date. Thereafter any subsequent increase by way of Indexation shall not occur before the anniversary of the previous Indexation Adjustment Date during the Call Off Contract Period;
1.1.3.11 Except as set out in this paragraph 11 of this Call Off Schedule, neither the Call Off Contract Charges nor any other costs, expenses, fees or charges shall be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier or Sub-Contractors of the performance of their obligations under this Call Off Contract] 

12.
IMPLEMENTATION OF ADJUSTED CALL OFF CONTRACT CHARGES 
12.1 Variations in accordance with the provisions of this Call Off Schedule to all or part the Call Off Contract Charges (as the case may be) shall be made by the Buyer to take effect:

12.1.1
in accordance with Clause 24 of the Core Terms; 

12.1.2
[on [1 June] for assessments made on [1 May] and on [1 January] for assessments made on [1 December] where an adjustment to the Call Off Contract Charges is made in accordance with paragraph 8.1.2 of this Call Off Schedule[.] [; or]
12.1.3
[on the Review Adjustment Date where an adjustment to the Call Off Contract Charges is made in accordance with paragraph 8.1.5 of this Call Off Schedule;]

12.1.4
[on the Indexation Adjustment Date where an adjustment to the Call Off Contract Charges is made in accordance with paragraph 8.1.6 of this Call Off Schedule;]

and the Parties shall amend the Call Off Contract Charges shown in Annex 1 to this Call Off Schedule to reflect such variations.

12/08/2013
ANNEX 1: CALL OFF CONTRACT CHARGES 
[                     ]

[Guidance Note: Prior to the commencement of this Call Off Contract, the Customer will incorporate here the Supplier’s tendered Call Off Contract Charges including any discounts e.g. volume discounts] 

ANNEX 2: PAYMENT TERMS/PROFILE
[                  ]

[Guidance Note: insert details of the agreed payment terms/payment profile]
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