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Contract Data 
  

The Employer is 

 

Name 

Address 

Telephone 

E-mail address 

 

 

The service is 

Medicines and Healthcare products Regulatory Agency 

Blanche Lane, South Mimms, Potters Bar, Hertfordshire, EN6 3QG. 

 01707 641 000  

purchasing@nibsc.org  

  

Civil Works, Temporary Chiller Installation 

 

The starting date is 

The service period is 

The period for reply is 

The assessment day is the 

 20 September 2021 

 6 

                                                                                                                                                                                                       

  2  

 1st  

 

months. 

weeks. 

of each month. 

 

Does the United Kingdom Housing Grants, Construction and  

Regeneration Act (1996) apply? 

 

No 

   

   

2  

 

  



 

Contract Data 
   

 The Adjudicator is  

Name 

Address 

Telephone 

E-mail address 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The interest rate on late payment is . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . % per complete week of delay. 

Insert a rate only if a rate less than 0.5% per week of delay has been agreed. 

The Contractor is not liable to the Employer for loss of or damage to the Employer’s 

property in excess of 

 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . for any one event. 

The Employer provides this 
insurance 

Only enter details here if the Employer is to provide insurance. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The minimum amount of cover for the first insurance stated in the 

Insurance Table is     £2,000,000 

The minimum amount of cover for the third insurance stated in the 

Insurance Table is    £2,000,000 

The minimum amount of cover for the fourth insurance stated in the 

Insurance Table is 

The Adjudicator nominating 
body is 

The tribunal is 

If the tribunal is arbitration, 
the arbitration procedure is 

  £2,000,000 

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

The conditions of contract are the NEC3 Term Service Short Contract April 2013 and the following additional 
conditions  

Only enter details here if additional conditions are required. 

Z1 Official Secrets and confidentiality 
Z1.1 The Official Secrets Act 1989 and, where appropriate, the provisions of section 11 of the Atomic Energy 
 Act 1946 apply to this contract from the starting date until the Defects Certificate or a termination 
 certificate has been issued. 
Z1.2  The Contractor notifies his employees and his Subcontractors of their duties under these Acts. 



Contract Data 
Z1.3  The Contractor does not use or disclose information concerning the contract obtained either by the 
 Contractor or by any person employed by him except for the purposes of the contract. 
 
Z2 Security  
Z2.1  The Contractor submits to the Project Manager details of people who are to be employed by him and his 
 Subcontractors in connection with the works. The details include a list of names and addresses, the 
 capacities in which they are employed, and other information required by the Project Manager. 
Z2.3  Employees of the Contractor and his Subcontractors are to carry an Employer’s pass whilst they are on 
 the parts of the Site stated in the Contract Data. 
Z2.4  The Contractor submits to the Project Manager for acceptance a list of the names of the people for 
whom  passes are required. The Project Manager issues the passes to the Contractor. Each pass is returned to 
 the Project Manager when the employee no longer requires access to that part of the Site or after the 
 Project Manager has given notice that the employee is not to be admitted to the Site. 
Z2.5  The Contractor does not take photographs of the Site or the works or any part of them unless he has 
 obtained the acceptance of the Employer. 
Z2.6  The Contractor takes the measures needed to prevent his and his Subcontractors’ people taking, 
 publishing or otherwise circulating such photographs. 
 
Z3 Payment of undisputed invoices within 30 days by contracting authorities [Employers], 
 contractors and subcontractors – Public Contracts Regulations 2015, Regulation 113  
Z3.1  That any payment due from the Employer to the Contractor under the contract is to be made no later 
 than the end of a period of 30 days from the date on which the relevant invoice is regarded as valid 
 and undisputed. 
Z3.2 Any invoices for payment submitted by the contractor are considered and verified by the Employer in a 
 timely fashion and that undue delay in doing so is not to be sufficient justification for failing to regard an 
 invoice as valid and undisputed. 
Z3.3 That any subcontract awarded by the contractor contains suitable provisions to impose, as 
 between the parties to the subcontract— 

(i)  requirements to the same effect as those which sub-paragraphs Z5.1 and Z5.2 require to  be 
imposed as between the parties to the public contract; and 

(ii) a requirement for the subcontractor to include in any subcontract which it in turn awards suitable 
provisions to impose, as between the parties to that subcontract, requirements to the same effect 
as those required by this sub-paragraph Z5.3. 

 
Z4 Orders and Invoicing 
Z4.1  All orders for goods, requests for planned preventative maintenance, reactive maintenance and 
 replacement parts must be subject to a purchase order from the Employer. 
Z4.2  All invoices must state the Employers purchase order number, otherwise the invoice will be returned to 
 the supplier. 
Z4.3  A single invoice must only relate to a single purchase order (PO). The employer cannot process invoices 
 against multiple POs. 
 

Z5 General Data Protection Regulation (Regulation (EU) 2016/679) – “GDPR” 
Z5.1 GDPR CLAUSE DEFINITIONS: 

Data Protection Legislation: (i) the GDPR, the LED and any applicable national implementing Laws as 
amended from time to time (ii) the DPA 2018 [subject to Royal Assent] to the extent that it relates to 
processing of personal data and privacy; (iiii) all applicable Law about the processing of personal data 
and privacy; 

 
Data Protection Impact Assessment: An assessment by the Controller of the impact of the envisaged 
processing on the protection of Personal Data. 

 
Controller, Processor, Data Subject, Personal Data, Personal Data Breach, Data Protection 
Officer: take the meaning given in the GDPR. 

 



Contract Data 
Data Loss Event: Any event that results, or may result, in unauthorised access to Personal Data held by 
the Processor under this Agreement, and/or actual or potential loss and/or destruction of Personal Data 
in breach of this Agreement, including any Personal Data Breach. 
 
Data Subject Request: A request made by, or on behalf of, a Data Subject in accordance with rights 
granted pursuant to the Data Protection Legislation to access their Personal Data. 
 
DPA 2018: Data Protection Act 2018 
 
GDPR: the General Data Protection Regulation (Regulation (EU) 2016/679) 
 
Joint Controllers: Where two or more Controllers jointly determine the purposes and means of 
processing 
 
LED: Law Enforcement Directive (Directive (EU) 2016/680) 
 
Protective Measures: Appropriate technical and organisational measures which may include: 
pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and 
resilience of systems and services, ensuring that availability of and access to Personal Data can be 
restored in a timely manner after an incident, and regularly assessing and evaluating the 
Effectiveness of the such measures adopted by it including those outlined in Annex 2 (Security). 
 
Sub-processor: Any third Party appointed to process Personal Data on behalf of that Processor related 
to this Agreement 

 
Z5.2 The Parties acknowledge that for the purposes of the Data Protection Legislation, the Customer is the 

Controller and the Contractor is the Processor unless otherwise specified in Annex 1. The only 
processing that the Processor is authorised to do is listed in Annex 1 by the Controller and may not be 
determined by the Processor. 

 
Z5.3 The Processor shall notify the Controller immediately if it considers that any of the Controller's 

instructions infringe the Data Protection Legislation. 
 
Z5.4 The Processor shall provide all reasonable assistance to the Controller in the preparation of any Data 

Protection Impact Assessment prior to commencing any processing. Such assistance may, at the 
discretion of the Controller, include: 

Z5.4.1 a systematic description of the envisaged processing operations and the purpose of the processing; 
Z5.4.2 an assessment of the necessity and proportionality of the processing operations in relation to the 

Services; 
Z5.4.3 an assessment of the risks to the rights and freedoms of Data Subjects; and 
Z5.4.4 the measures envisaged to address the risks, including safeguards, security measures and mechanisms 

to ensure the protection of Personal Data. 
 
Z5.5 The Processor shall, in relation to any Personal Data processed in connection with its obligations under 

this Agreement: 
Z5.5.1 process that Personal Data only in accordance with Annex 1, unless the Processor is required to do 

otherwise by Law. If it is so required, the Processor shall promptly notify the Controller before processing 
the Personal Data unless prohibited by Law; 

Z5.5.2 ensure that it has in place Protective Measures, which are appropriate to protect against a Data Loss 
Event, which the Controller may reasonably reject (but failure to reject shall not amount to approval by 
the Controller of the adequacy of the Protective Measures), having taken account of the: 

Z5.5.2.1 nature of the data to be protected; 
Z5.5.2.2 harm that might result from a Data Loss Event; 
Z5.5.2.3 state of technological development; and 
Z5.5.2.4 cost of implementing any measures; 



Contract Data 
Z5.5.3 ensure that: 

Z5.5.3.1 the Processor Personnel do not process Personal Data except in accordance with this 
Agreement (and in particular Annex 1); 

Z5.5.3.2 it takes all reasonable steps to ensure the reliability and integrity of any Processor Personnel 
who have access to the Personal Data and ensure that they:  

(a) are aware of and comply with the Processor’s duties under this clause; 
(b) are subject to appropriate confidentiality undertakings with the Processor or any Sub-processor; 
(c) are informed of the confidential nature of the Personal Data and do not publish, disclose or 

divulge any of the Personal Data to any third Party unless directed in writing to do so by the 
Controller or as otherwise permitted by this Agreement; and 

(d) have undergone adequate training in the use, care, protection and handling of Personal Data; 
and 

Z5.5.3.3 not transfer Personal Data outside of the EU unless the prior written consent of the Controller 
has been obtained and the following conditions are fulfilled: 

(a) the Controller or the Processor has provided appropriate safeguards in relation to the transfer 
(whether in accordance with GDPR Article 46 or LED Article 37) as determined by the Controller; 

(b) the Data Subject has enforceable rights and effective legal remedies; 
(c) the Processor complies with its obligations under the Data Protection Legislation by providing an 

adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, 
uses its best endeavors to assist the Controller in meeting its obligations); and 

(d) the Processor complies with any reasonable instructions notified to it in advance by the 
Controller with respect to the processing of the Personal Data;  

Z5.5.3.4 at the written direction of the Controller, delete or return Personal Data (and any copies of it) to 
the Controller on termination of the Agreement unless the Processor is required by Law to retain 
the Personal Data. 

 
Z5.6 Subject to clause 14.6, the Processor shall notify the Controller immediately if it: 
Z5.6.1 receives a Data Subject Request (or purported Data Subject Request); 
Z5.6.2 receives a request to rectify, block or erase any Personal Data; 
Z5.6.3 receives any other request, complaint or communication relating to either Party's obligations under the 

Data Protection Legislation 
Z5.6.4 receives any communication from the Information Commissioner or any other regulatory authority in 

connection with Personal Data processed under this Agreement; 
Z5.6.5 receives a request from any third Party for disclosure of Personal Data where compliance with such 

request is required or purported to be required by Law; or  
Z5.6.6 becomes aware of a Data Loss Event. 
 
Z5.7 The Processor’s obligation to notify under clause Z5.6 shall include the provision of further information to 

the Controller in phases, as details become available. 
 
Z5.8 Taking into account the nature of the processing, the Processor shall provide the Controller with full 

assistance in relation to either Party's obligations under Data Protection Legislation and any complaint, 
communication or request made under clause Z5.6 (and insofar as possible within the timescales 
reasonably required by the Controller) including by promptly providing: 

Z5.8.1 the Controller with full details and copies of the complaint, communication or request; 
Z5.8.2 such assistance as is reasonably requested by the Controller to enable the Controller to comply with a 

Data Subject Request within the relevant timescales set out in the Data Protection Legislation; 
Z5.8.3 the Controller, at its request, with any Personal Data it holds in relation to a Data Subject; 
Z5.8.4 assistance as requested by the Controller following any Data Loss Event; 
Z5.8.5 assistance as requested by the Controller with respect to any request from the Information 

Commissioner’s Office, or any consultation by the Controller with the Information Commissioner's Office. 
 
Z5.9 The Processor shall maintain complete and accurate records and information to demonstrate its 

compliance with this clause. This requirement does not apply where the Processor employs fewer than 
250 staff, unless: 



Contract Data 
Z5.9.1 the Controller determines that the processing is not occasional; 
Z5.9.2 the Controller determines the processing includes special categories of data as referred to in Article 9(1) 

of the GDPR or Personal Data relating to criminal convictions and offences referred to in Article 10 of the 
GDPR; or 

Z5.9.3 the Controller determines that the processing is likely to result in a risk to the rights and freedoms of 
Data Subjects. 

 
Z5.10 The Processor shall allow for audits of its Data Processing activity by the Controller or the Controller’s 

designated auditor. 
 
Z5.11 Each Party shall designate its own data protection officer if required by the Data Protection Legislation. 
 
Z5.12 Before allowing any Sub-processor to process any Personal Data related to this Agreement, the 

Processor must: 
Z5.12.1 notify the Controller in writing of the intended Sub-processor and processing; 
Z5.12.2 obtain the written consent of the Controller; 
Z5.12.3 enter into a written agreement with the Sub-processor which give effect to the terms set out in this 

clause  
 
Z5.13  such that they apply to the Sub-processor; and 
 
Z5.14 provide the Controller with such information regarding the Sub-processor as the Controller may 

reasonably require.  
 
Z5.15 The Processor shall remain fully liable for all acts or omissions of any of its Sub-processors. 
 
Z5.16 The Controller may, at any time on not less than 30 Working Days’ notice, revise this clause by replacing 

it with any applicable controller to processor standard clauses or similar terms forming part of an 
applicable certification scheme (which shall apply when incorporated by attachment to this Agreement). 

 
Z5.17 The Parties agree to take account of any guidance issued by the Information Commissioner’s Office. 

The Controller may on not less than 30 Working Days’ notice to the Processor amend this agreement to 
ensure that it complies with any guidance issued by the Information Commissioner’s Office. 

 
Z5.18 Where the Parties include two or more Joint Controllers as identified in Annex 1 in accordance with 

GDPR Article 26, those Parties shall enter into a Joint Controller Agreement based on the terms outlined 
in Annex 1 in replacement of Clauses Z5 for the Personal Data under Joint Control. 

 
 
Z6 Crown Commercial Service 
Z6.1  The Crown Commercial Service (CCS) will be entitled to request management information from the 
 successful supplier. This will facilitate the collection and analysis of supplier management information 
 relating to Government contracts. This policy contributes to the Government’s aim to achieve greater 
 efficiencies in Public Sector procurement. This is a mandatory requirement that has been placed upon 
 the Employer. 

 

 

 

 

 



Contract Data 
Annex 1 Schedule of Processing, Personal Data and Data Subjects 

 

Description Details 

Identity of the Controller and 

Processor 
The Parties acknowledge that for the purposes of the Data Protection 
Legislation, the Employer is the Controller and the Contractor is the 
Processor in accordance with Clause Z5. 
 

 

Subject matter of the processing The processing is needed to ensure that the 
Processor can effectively deliver the contract to provide a 
service to the agency. 
 

Duration of the processing The duration is for the life of the contract 

 

Nature and purposes of the 

processing 
Recording and storage of work contact details.  
 

Type of Personal Data being 

Processed 
Staff name and department, address of Agency, work telephone 
numbers and emails. 
 

Categories of Data Subject Staff 
Plan for return and destruction 

of the data 

once the processing is complete 

 

UNLESS requirement under 

union or member state law to 

preserve that type of data 

Data does not need to be returned. Staff lists need to be deleted 
from Processor database at end of contract.  
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The Contractor’s Offer 
 

 The Contractor is  

Name 

Address 

 

Telephone 

 

E-mail address 

Parker Air Conditioning Limited 

Unit 6, Westerham Trade Centre, The Flyers Way, Westerham, 
Kent TN16 1DE 

01689858787 

 

russell@parker-ac.co.uk 

The percentage for overheads and profit added to the Defined Cost for people is [enter %] %. 

The percentage for overheads and profit added to other Defined Cost is [enter %] %. 

The Contractor offers to Provide the Service in accordance with the conditions of contract for an amount to be 
determined in accordance with the conditions of contract. 

The offered total of the Prices for part of the 
service in Part 1 of the Price List is 

The offered total of the Prices for part of the 
service in Part 2 of the Price List is 

. . . . . . . . . £16,188.00. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . .  
 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Enter the total of the Prices from the Price List. 

          Signed on behalf of the Contractor 
     (Parker Air Conditioning Ltd) 

Name 

 

Position 

 

Signature 

 

 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Date  . . . . . . . . . . . . . . . . . . .  

The Employer’s Acceptance 

The Employer accepts the Contractor’s Offer to Provide the Service 

               Signed on behalf of the Employer 
                                                                   (MHRA) 
 

Name 

Position 

 

Signature 

 

Date 

                                                                                                                                            

 

Rene Kiliaan 

Commercial Manager  

 

 

 

22/09/2021 



 

4  

Price List 
 

The Price List is in two parts. Part 1 is for work described in the Service Information not requiring the Employer 
to issue a Task Order. Part 2 is for work to be carried out within a stated period of time on a Task by Task 
basis and instructed by Task Order. The service may comprise work under Part 1 only or Part 2 only or a mix of 
both. 
 
Entries in the first four columns of Part 1 of the Price List are made either by the Employer or the tenderer. 
Entries in the first four columns of Part 2 of the Price List would normally be made by the Employer as the 
Party most likely to know the kind of work which will be instructed by the issue of Task Orders. The tenderer 
then enters a rate for each item and multiplies it by the Expected quantity to produce the Price to be entered 
in the final column. 
 
If the Contractor is to be paid an amount for the item which is not adjusted if the quantity of work in the item 
changes, the tenderer enters the amount in the Price column only, the Unit, Expected quantity and Rate 
columns being left blank. 
 
If the Contractor is to be paid an amount for the item of work which is the rate for the work multiplied by the 
quantity completed, the tenderer enters a rate for each item and multiplies it by the Expected quantity to 
produce the Price, to be entered in the final column. 
 
If the Contractor is to be paid a Price for an item proportional to the length of time for which a service is 
provided, a unit of time is stated in the Unit column and the expected length of time (as a quantity of the 
stated units of time) is stated in the Expected quantity column. 

The rates and Prices entered for each item includes for all work and other things necessary to complete the item. 

PART 1     

Quote - Parkers.pdf

 

 

Item number Description Unit Quantity Rate Price 

.. . . .See proposal in Annex 2 . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . .  . . . . . . . . . . . . .  . . . . . . . . . . . . 

. . . . . .

Quote - Parkers.pdf

 . . 

A1R Costings.xlsx

. . . . .  

A1R Costings.xlsx

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
. . . . . . . . . . . . .  . . . . . . . . . . . . .  . . . . . . . . . . . . 

. . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . .  . . . . . . . . . . . . 

 The total of the Prices for Part 1  

   

PART 2   

Item number Description Unit Quantity Rate Price 

. . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . .  . . . . . . . . . . . . 

. . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . .  . . . . . . . . . . . . 

. . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . .  . . . . . . . . . . . 

. 

 The total of the Prices for Part 2  
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Service Information 
 

The Service Information should be a complete and precise statement of the Employer’s requirements. If it is 
incomplete or imprecise there is a risk that the Contractor will interpret it differently from the Employer’s 
intention. The Service Information should state clearly the part of the service which is to be carried out by the 
Contractor and which does not require the Employer to issue a Task Order. This part of the service is priced in 
Part 1 of the Price List. Information provided by the Contractor should be listed in the Service Information only 
if the Employer is satisfied that it is required, is part of a complete statement of the Employer’s requirements 
and is consistent with the other parts of the Service Information. 

1 Description of the service 

Give a detailed description of what the Contractor is required to do. This may include drawings. 

. . . . . . See Annex 1 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

2 Specifications 

List the specifications that apply to this contract. 

 

Title Date or revision Tick if publicly available 

. . . . . . . See Annex 1. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 
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Service Information 
 

3 Constraints on how the Contractor Provides the Service 

State any constraints on the sequence and timing of work and on the methods and conduct of work including 
the requirements for any work by the Employer. 

. . . . .. . . See Annex 1. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . 

. . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . .  

4 Requirements for the plan 

State whether a plan is required and, if it is, state what form it is to be in, what information is to be shown on 
it, when it is to be submitted and when it is to be updated. 

. . . . . . . See Annex 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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Service Information 
 

5 Services and other things provided by the Employer 

Describe what the Employer will provide, such as services (including water and electricity) and ‘‘free issue’’ 
Plant and Materials and equipment. 

 

Item Date by which it 
 will be provided 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . 
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6 Property affected by the service 

Give information about any property affected by the service and any other information which is likely to affect 
the Contractor’s work. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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                                                                                                   Annex 1 

 

Project Specification 
Project Name: 
 

Urgent pipework modifications and connection valves to accommodate temporary 
chiller, to cover at risk existing process chiller, CBRM. 

Brief Description: Provide hot tapping pipework modifications to allow an emergency temporary 
chiller to be able to connect, and cover production process fills for our CBRM 
isolator system. The new pipework will require draining, purging and replacement 
glycol. The Electrical supply connection will need to be configured for the temporary 
and a future replacement chiller. The process product runs must be supported, with 
the pipework modifications, valves and temporary chiller having been installed. The 
risk to business is, should the existing chiller fail which has already lost one circuit, 
would be the loss of product revenue in October at a cost of  £400k with other fill 
deliverables also in jeopardy.  

Work Specification: Completion of install and commission by the 1st October. 2021 
Provide new hot tapped connection pipework including valves, insulation, and trace 
heating. 
Electrical connection 
Glycol treatment. 
Delivery and off load. 
Set up and commissioning 
Hire period to cover up to December 12th but based on weekly rates as a new 
replacement chiller could be in place under an existing replacement project prior to 
this hire period end date, hire period 12 weeks.    
Existing electrical supply is re-usable and sufficient 200Amp 3 phase supply, this will 
need to be future proofed and a new external weatherproof switchboard installed 
ready for the temporary chiller and the new chillers once the tender process has 
been evaluated and awarded.   
Pipe work stabbings to be installed in a manner to allow for the temporary chiller 
and to enable a new chiller in the near future to be installed & coupled in a manner 
as to allow for the removal of the existing  failed chiller and placement of a new in 
onto the same slab/position  
Window to install from the 27th September  
Full road access for a Hi-Ab has been assessed as suitable, with no perceived 
problems  . 

Technical 
Requirements 
(specific to this 
work) 
 

The existing duty is 112 Kw cooling, with two circuits each having 100% capacity in a 
duty standby configuration  
 

Work Location: N.I.B.S.C. - External location outside the CBRM building  

Work Start Date 
(approx.) 

ASAP 

Work End Date 
(approx.) 

No later than the 1st October 2021  
  

 



                                                                                                Annex 2  

 

                                                                       Quotation     
 

Our Ref: NIBSC/PH/01-09/RDP21/LE-Q2572 Rev A  

EMAIL NIBSC  

Blanche Lane  

South Mimms  

Potters Bar  

Hertfordshire EN6 3QG  

01 September 2021 For the attention of Mr Peter Hart  

  

Dear Peter  

  

Re: NIBSC – CBRM Isolator Temporary Chiller  

  

Based on our recent discussions, we have pleasure in enclosing our revised quotation to provide a 

temporary chiller serve the Biotech Process Area.  The minimum hire period of hire is 12 weeks, we have 

therefore based our quotation on the minimum 12 weeks.  

  

Chiller to be located outside and connected via 100mm connections, flow and return temperatures 6-12oC.  

  

The hire package consists of the following  

  

 1 No  Chiller 230kW **4” Bauer**  

 1 No  Fhs50-200/110 **PUMP ON 4” Bauer**  

 8 No  5m 4" Bauered Rubber Hoses  

 2 No  2m Bauered Rubber Hoses  

1 No  4" Bauer Bypass Assembly  

2 No   4" Bauer Gate Valve  

 1 No  4”Bauer – 4” BSPM SET  

 4 No  120mm HO7RN HD Cable 25m Heavy Duty Cable  

  

ICS Cool Energy require their customers to insure hire equipment against damage, fire, and theft to its full 

replacement value (new). Where required ICS Cool Energy can insure the hire equipment for £79.00 per 

week providing cover for damage, fire, and theft.  

  

All ICS Cool Energy equipment supplied by the Hire Division is manufactured to withstand the rigors of 

the hire environment to ISO9001:2000 exacting standards and is fully tested prior to despatch and provide 

a 24-hour, 365-day service.  

  

The units are also Class A energy efficiency and low noise operation  

  

.… continued  



 

  
REGISTERED OFFICE:   UNIT 6    WESTERHAM TRADE CENTRE    THE FLYERS WAY    WESTERHAM    KENT    TN16   1DE  

  
REGISTERED IN ENGLAND NO. 2176755  

  

2/cont’d  

  

The power supply for the temporary chiller would need to be provided, we have assumed this would be 

supplied by yourselves, as such have excluded this.  

  

Chiller 3 230 phase / 50Hz / 400V 3-core and Earth (no Neutral) 170 Amps per phase.  

  

The chiller would be connected to the existing system which would be the main control, the chiller would 

operate via its own integral temperature control and the existing system would circulate the chilled water.  

  

We have allowed for the hire company to commission the chiller, which should help should there be a 

problem.  

  

The cost for the 24/7 callout chiller cover is part of the weekly hire charge.  

  

The temporary hoses would not be insulated.  

  

The chiller could be delivered via a flat bed with a tail lift or HIAB, they have currently allowed for a flat 

bed with a tail lift.  

  

We have identified the weekly cost as a separate item for your records.  

  

We have allowed to disconnect the existing system, knowing there is Glycol in the system we would need 

to put the water mix in containers and then pump it back in when changed over.  

  

Our quotation allows for two butterfly valves. These are to be installed on the flange at the wall and on the 

flange at low level on the buffer vessel. This will allow for a quick change over when the chiller is 

replaced.  

  

We could make up temporary sections of pipe now but feel it would be more cost effective to wait until the 

new chiller is available.  

  

Have you got any IPA on site that we can use for the Glycol during the change over? If not, we could hire 

some, please advise. Currently, we have assumed that you have some on site.  

  

This price is fixed and firm for acceptance within 30 days from the date of quotation. We trust this meets 

your requirements and we look forward to hearing from you  

  



  

We trust that the foregoing is of interest to you and assure you of our best attention at all times.  

  

Yours sincerely  

for PARKER AIR CONDITIONING LTD  

  

  

  

RUSSELL PARKER  

MANAGING DIRECTOR    

  

  

Weekly Hire  £800.00  

  

 

12 Weeks Hire  
  

£9,600.00  

Delivery, off-loading and mechanically connecting and 

installing butterfly valves    

£3,100.00  

Temporary Power Supply  
  

Excluded  

Commissioning    £720.00  

Collection   £1,820.00   

Insurance per week  £79.00    

12 Weeks Insurance   £948.00  

Total   £16,188.00  

   



 

 AIR CONDITIONING LIMITED    

  
UNIT 6     WESTERHAM TRADE CENTRE     THE FLYERS WAY     WESTERHAM     KENT     TN16   1DE  

TEL:  01689 858787       e-mail:  info@parker-ac.co.uk       Website:  www.parker-ac.co.uk  

Our Ref:  NIBSC/PH/01-09/RDP21/LE-Q2572 Rev A  

Date:  01 September 2021  

To:    NIBSC  

For:  CBRM Isolator Temporary Chiller  

At:  NIBSC Chilled Water System  

  

 

  

We estimate the cost of carrying out the work in connection with the above, including all engineers time 

and materials, the work being carried out during normal working hours and with continuity of progress, as 

described in the attached letter, for the sum of:  

  

  

Chiller hire based on 12 weeks  

£16,188.00  

(Nineteen Thousand, Seven Hundred and Four Pounds only)  

  

  

  

This tender is exclusive of any VAT chargeable on the work; our tender figure will be increased by such 

amounts as are applicable.  

  

  

Yours sincerely  

for PARKER AIR CONDITIONING LTD  

  

 

RUSSELL PARKER  

MANAGING DIRECTOR  
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