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RM6100 Technology Services 3 Agreement 
Framework Schedule 4 - Annex 1

Lots 2, 3 and 5 Order Form

Order Form

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 15th June 2021 between the Supplier (as defined below) and 
the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement.

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website
https://www.crowncommercial.gov.uk/agreements/RM6100. The agreed Call-Off Terms for the 
Contract being set out as the Annex 1 to this Order Form.

The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the
duration of the Contract Period.

In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms.

This Order Form shall comprise:

1.
2. Attachment 1 Services Specification;
3. Attachment 2 Charges and Invoicing;
4. Attachment 3 Implementation Plan;
5. Attachment 4 Service Levels and Service Credits;
6. Attachment 5 Key Supplier Personnel and Key Sub-Contractors;
7. Attachment 6 Software;
8. Attachment 7 Financial Distress;
9. Attachment 8 Governance;
10. Attachment 9 Schedule of Processing, Personal Data and Data Subjects;
11. Attachment 10 Transparency Reports;
12. Annex 1 Call Off Terms and Additional/Alternative Schedules and Clauses;
13. Appendix 1 Additional Definitions;
14. Appendix 2 Additional Terms and Conditions;
15. Appendix 3 Application List;
16. Appendix 4 Application Middleware List; and
17. Appendix 5 Controlled Documents.
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10.5 Adhere to the Buy the Additional 
Standards, Buyer Security Policy and Buyer ICT Policy (Part B of Section B in this Order 
Form)

10.6 Provide software and tools for application development teams in accordance with terms 
and conditions agreed in a Project Work Order

10.7 Collaborate with all internal and external service suppliers as they relate to the Services in 
accordance with Clause C3 (Collaboration Agreement) of the Additional Terms and Condi-
tions to the Call-Off Terms

10.8 The Supplier will demonstrate support to Social Value in accordance with the obligations 
and priorities under the TS3 Framework

10.9 Provide a Carbon Reduction Plan as detailed in Attachment 3 - Implementation Plan

11. Contract Exit

The Parties 
10 of the Call Off Terms shall be as follows:

1) With respect to the Application Services, Cross Services, Project Services and Miscellaneous 
Services Service Groups exiting to a Replacement Supplier, the obligations in accordance with 
the following Paragraphs of Schedule 10 are included within the associated Charges of those 
Service Groups:

Paragraph 2.2 (including Paragraphs 2.2.1 and 2.2.2);
Paragraph 2.3 (including Paragraphs 2.3.1 and 2.3.2);
Paragraph 3 (including Paragraphs 3.1, 3.2, 3.3 and 3.4);
Paragraph 4 (including Paragraphs 4.1, 4.2 and Paragraphs 4.3.1 to 4.3.10, inclusive);
Paragraph 4.4.1 for parts (a) and (b) only; and
Paragraphs 4.5 and 4.6.

gations described under all other Paragraphs of Schedule 10 apart from 
those listed above, including Paragraph 2.4, Paragraph 4.4.1 parts (c) and (d), Paragraph 
4.4.2, and all of Paragraphs 5 to 10, inclusive, are not included within the Charges and any 
Termination Assistance associated with these obligations shall be requested by the Buyer 
thought the Change Control Procedure and/or by commissioning a Work Order (or Work 
Orders).
The following Paragraphs are not applicable on the basis there are no Transferable Assets 
involved in the Services:

Paragraph 2.1;
Paragraphs 8.2.1 and 8.2.2; and
Paragraphs 8.3 to 8.5, inclusive.

2) Not Used
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Part D Risk Register    

Not Applicable
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Attachment 4 Service Levels and Service Credits

Service Levels and Service Credits

For the purposes of Performance Management, the Supplier s performance on this Order Form and the 

only one Order Form had been awarded) and measured and reported accordingly.

The Service Levels and Service Credits are detailed in the following embedded document:
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those plans have been 
agreed and executed  Quality Plans  reports 

arising from the agreed 
plans. 

 Information Security Man-
agement System (ISMS)  
reports arising from the 
agreed system. 

 Security Management Plan 
(SMP)  reports arising 
from the agreed plan. 

 Sustainability reporting. 
 Continuous Improvement 

Plan  reports arising from 
the agreed plan. 

Table 10.1  Transparency Reports 
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Annex 1 Call Off Terms and Additional/Alternative Schedules and 
Clauses

RM6100 lots 2, 3 and 5 call off terms v3 :

RM6100 lots 2, 3 and 5 additional and alternative terms and conditions v2.0 :
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Appendix 2  Additional Terms and Conditions 

 
The following terms and conditions also apply to this Order Form: 
 

3. The Contract Period and optional Extension Period shall be reviewed and agreed between the 
Parties within month twelve (12) of the Initial Term. 

4. The Buyer is responsible for the back-ups and management of Buyer Data through its agree-
ments with Other Suppliers that provide hosting services to the Buyer; the Supplier has no con-
trol over back-up procedures, tape handling or other aspects of Buyer Data management and 
storage. Therefore, for the purposes of the Contract between the Buyer and Supplier, Clause 
26.8 of the Call Off Terms i -
ups of all Buyer Data and shall ensure that up-to-date back-ups are stored off-site in accord-

 
5. The Buyer is not responsible for the provision of any Goods or Supplier Equipment under the 

Contract, hence Clauses 14.4 to 14.6 of the Call Off Terms regarding maintenance, the 

this Contract. 
6. The Buyer has requested that Additional Schedule S6 (Business Continuity and Disaster Re-

covery) is included in the Order Form. The Parties acknowledge and agree that the terms of 
Schedule S6, including the provision of a "BCDR Plan", "Business Continuity Plan" and/or "Dis-
aster Recovery Plan" are all subject to agreement through a chargeable Work Order or Change 
Authorisation Note to amend the Services. This is in line with the provisions of the equivalent 
Disaster Recovery Schedule in the Buyer and Supplier eNabling Agreement. 

7. The Buyer has requested that Additional Schedule S2 (Testing Procedures) is included in the 
Order Form. The Parties acknowledge and agree that the terms of Schedule S2 are only 
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applicable to Projects and hence are subject to agreement through a chargeable Work Order, 
with each Work Order detailing which, if any, of the Testing Procedures are applicable for that 
Project. 

8. Nothing herein shall prevent the Supplier from using for any purpose that experience which is 
gained by the Supplier Personnel (including Sub-Contractor personnel) in providing the Ser-
vices or prevent the Supplier from providing similar services and deliverables to others using 
the same or different Supplier Personnel. The Supplier is not providing or licensing any Sup-
plier or Third Party COTS Software, or any Supplier Background IPR under this Contract. 

9. The Supplier may provide, or the Buyer may require certain Open Source software for some of 
the Services provided under this Contract. Open Source software that the Supplier may install, 
update, access or otherwise use for the Buyer under this Contract is distributed and licensed to 
the Buyer by the non-Supplier OSS distributors and/or respective copyright or other right hold-
ers under their terms and conditions. The Buyer is the licensee of any Open Source software. 
The Supplier is not a licensee or licensor of such Open- Source software, and performs the 

the Services and Projects under this Contract will be listed in software requirements documen-
tation. Open Source software may have additional obligations, which the Supplier will com-
municate to the Buyer if it applies to the Services under this Contract. 

10. Not Used 
11. Where and to the extent the Buyer exercises its rights to perform any audit of the Supplier or 

any of its Key Sub-Contractors, the Buyer shall not use any auditor that is a competitor to the 
Supplier and any of its Key Sub-Contractors to perform the audit services. 

12. Not Used 
13. Not Used 
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Appendix 4 Application Middleware List
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Appendix 5 Controlled Documents




