[bookmark: _GoBack]The purpose of this Prior Information Notice (PIN) is to alert and potential suppliers to a future opportunity in relation to maintenance service for 1x Cascade IOMAX Multi-Modal System
Base module wit accessories, and to engage with the market before starting the formal procurement process. 
King Facilities Management (KFM) are seeking to maximise value for money and improve the services that provides better outcomes. 
Please see below the equipment list that requires maintenance services:

	Location
	Equipment
	S/N
	Contract type + visit

	Neurophysiology (used within Theatres)
	Cascade IOMAX Multi-Modal System
Base module
	19029106AA0622006
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Cortical module
	19029603AA0622011
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Limb module 1 
	19029505AA0622007
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Limb module 2
	19029505AA0622008
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	LCSwap module
	19029902AA0522010
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Cart
	None (checked with provider)
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	PC and LCD
	AX211NGW
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Isolation transformer
	LM10148865-I
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Visual stimulator goggles
	REF: 199305-200
LOT: 130522
	Gold comprehensive with 1 PM

	Neurophysiology (used within Theatres)
	Auditory stimulator earphones
	REF: 199306-200
LOT: 210322
	Gold comprehensive with 1 PM



Maintenance cover: Gold comprehensive with one preventative service visit per annum. Includes all labour, parts, travel. Includes electrical safety test
Contract length – 4 years
Location – King’s College Hospital NHS Foundation Trust, Neurophysiology (used within Theatres), Denmark Hill

Could you please confirm the following:
Response times – please advise
Coverage times – please advise
Cancellation term – please advise
Payment terms – please advise
Call out charges – please advise

