
Cont rac t  summary 

Indus t ry  

Other  serv ices 

Locat ion  o f  con t rac t  

Uni ted  K ingdom 

Value  o f  con t ract  

Up to  £1 .1  mi l l i on  per  annum  

Pub l i shed  da te 

13 Ju ly  2018 

Open ing  da te 

13 Ju ly  2018 

Clos ing  da te 

27 September  2018 

Cont rac t  s ta r t  da te 

01 Apr i l  2019 

Cont rac t  end  da t e 

31 March  2022 

 

 

 

 

 

Descr ip t ion 



The Home Of f i c e is seek ing to award gran t  fund ing to  
organ isa t ions t o prov ide a he lp l ine or he l p l ines , tha t  
prov ide t ime ly and e f fec t i ve adv ice and suppor t  to female ,  
male , and LGBT v ic t ims o f domest ic abuse,  v ic t ims of  
s ta lk ing , v ic t i ms of revenge porn , v ic t ims of  so ca l led  
‘ honour -based ’  abuse,  and  perpe t ra to rs  o f  domest i c  abuse .  

Bidders  shou ld  cons ider  how bes t  to  p rov ide  suppor t  ac ross  
a  range o f  med iums inc lud ing  t rad i t iona l  te lephone 
he lp l ines  and  any  o ther  ways  in  which  on l ine  o r  soc ia l  
media  p la t fo rms cou ld  be  sa fe ly  u t i l i sed .    

Al l  b ids  must  be seek ing  fund ing fo r  a  th ree  year  per iod  
(2019-2022) .  B idders  w i l l  be  ab l e  to  submi t  p roposa ls  to  
prov ide  suppor t  to  one  o r  more  of  the  fo l low ing :   

 Female  v ic t ims  of  domest ic  abuse  
 

 Perpe t ra to rs  o f  domest ic  abuse 
 
 Male  v ic t ims  o f  domest ic  abuse 

 
 Vic t ims  o f  s ta lk i ng 

 
 LGBT v ic t ims  o f  domest ic  abuse   

 
 V ic t ims  o f  ‘honour -based ’  abuse   

 
 Vic t ims  o f  revenge porn 

 

Bidders  w i l l  need to  be  ab le  to  demonst ra te ,  as  deta i led  in  
the  Assessment  Cr i te r ia :  

 Sound unders tandi ng  o f  V io lence  Aga ins t  Women and Gi r l s  
(VAWG) and  re la t ed i ssues  as  we l l  as  the  needs  of  those  
who may seek  he l p 

 Abi l i t y  to  de l i v er   
 Par tnersh ip  worki ng 
 Moni to r ing ,  eva l uat ion  and  shared learn ing   
 Value  fo r  money 

 
The success fu l  Bi dder (s )  w i l l  be funded by  means o f  a  Gran t  
Agreement ,  ra ther  than  a  con t ract ,  s igned w i th  t he 
Author i t y .   

Al l  app l i ca t ions mus t  be  submi t t ed e lec t ron ica l l y  v ia  Crown 
Commerc ia l  Serv i ces ’  on l ine  eSourc ing  Su i te ,  fo r  wh ich  



Bidders  must  be  reg is te red  as  Supp l ie rs .   The  compet i t i on  
fo r  th is  g ran t  wi l l  l aunch  on  Fr i day  13  Ju ly  2018  w i th  a  
dead l ine  fo r  fu l l  and  f ina l  p roposa ls  on  14 :00  hrs  on  
Thursday  27 th  September .  

Whi le  there  w i l l  no t  be  a  fo rma l  cap  p laced  on  t he amount  
an o rgan isa t ion  can b id  fo r ,  we  expec t  a l l  b ids  to  be  
sca lab le .  To  ensure  d ive rs i t y  o f  fund ing ,  p lease be  aware  
tha t  we  may sca l e  back  top  scor i ng b ids  in  l i ne  wi th  the  
sca lab i l i t y  de tai l s  p rov ided .  

 

About  the  buyer  

Address 

2  Marsham St ree t  
London 
SW1P 4DF 
Eng land 

Emai l  

VAWGHelp l ines2019compet i t i on@homeof f i ce .gs i .gov . uk   

 

Other  in fo rmat ion 

At tachments 
 
Reg is t ra t ion  o f  th is  compet i t i on w i l l  be  managed 
e lec t ron ica l l y  v i a  the  Crown Commerc ia l  Serv ice ' s  eSourc ing  
Sui te .  
 
 

 

How to  app ly 

mailto:VAWGHelplines2019competition@homeoffice.gsi.gov.uk


1.  In te res ted  o rgani sa t ions  mus t  f i rs t  be  reg is te red as  a  
Supp l ie r  on  the  eSourc ing  Su i te  to  par t i c ipa te :  I f  you  
have  no t  a l ready done  so ,  p lease use  the  fo l low i ng l ink  
h t tps : / /gpsesourc ing .cab ine to f f i ce .gov .uk .  Be  aware  
tha t  reg is t ra t ion  can  take  up  to 10  work ing  days.  

2 .  Ins t ruc t ions  on  how to  use  the  por ta l  can  be  found in  
the  a t tached ‘e - Sourc ing  –  Supp l i e r  Gu idance ’ .  

3 .  To reg is te r ,  you mus t  have  a  va l i d  DUNS number  ( as  
prov ided  by  Dun and Brads t ree t )  fo r  the  o rgan isat ion  
which  you  a re  reg is te r ing ,  who wi l l  be  en te r ing  i n to  a  
cont rac t  i f  i nv i ted  to  do  so .  

4 .  I f  you  do  no t  have  a  DUNS number,  p lease contac t  D&B UK 
d i rec t l y  on  0870 243  2344 (op t ion  3 ) ,  o r  on l ine  a t  
h t tp : / /www.dnb.co .uk /duns - fo rm.asp .   

5 .  Once reg is te red  on the  por ta l ,  p l ease  emai l  the  
Author i t y  ma i lbox  
VAWGHelp l ines2019compet i t i on@homeof f i ce .gs i .gov . uk  and  
ask  to  be  added to  the  VAWG He lpl i nes  even t .  

6 .  Please  no te  the  emai l  address  used to  reg is te r  on  the  
por ta l  mus t  be  t he same you  adv i se  
VAWGHelp l ines2019compet i t i on@homeof f i ce .gs i .gov . uk  
i nbox  as  i t  i s  t h is  ind iv idua l  who w i l l  be  p rov i ded 
wi th  the  access  to  the  even t .   

7 .  Once you  a re  added to  the  por ta l ,  a l l  fu r ther  
communica t ions  i nc lud ing  the  submiss ion  o f  your  on l ine  
b id  w i l l  be  managed v ia  the  por t a l .   

8 .  I f  you  have  any  techn ica l  d i f f i c u l t ies  concern ing  the  
CCS eSourc ing  por ta l ,  ne i ther  the  Home Of f i ce  
Commerc ia l  Gran t s  Team nor  those manag ing  the  
VAWGHelp l ines2019compet i t i on@homeof f i ce .gs i .gov . uk  
i nbox  w i l l  be  abl e  to  o f fe r  any  ass is tance .  P lease  
contac t  the  CCS eSourc ing  Team f or  he lp .   

9 .  I t  i s  s t rong ly  r ecommended tha t  you tes t  your  por ta l  
access  and  become fami l ia r  w i th  how to  submi t  your  b id  
wel l  i n  advance o f  the  dead l ine  date .  I t  i s  conce ivab le  
tha t  because  the por ta l  opera tes on  the  web,  in t erne t  
t ra f f i c  may a f fec t  per fo rmance of  the  por ta l  and th i s  
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cannot  be  c i ted  as  reason to  seek  an  ex tens ion  t o  the  
submiss ion  dead l i ne  da te .  

 


