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Schedule 1 - Definitions of Contract

Articles
means the Contractor Deliverables (goods and/or the services), including Packaging (and Certificate(s) of Conformity and supplied in accordance with any QA requirements if specified) which the Contractor is required to provide under the Contract in accordance with Schedule 2 (Schedule of Requirements), but excluding incidentals outside Schedule 2 (Schedule of Requirements) such as progress reports. (This definition only applies when DEFCONs are added to these Conditions);

Authority
means the Secretary of State for Defence acting on behalf of the Crown;

Authority’s Representative(s)
shall be those person(s) defined in Schedule 3 (Contract Data Sheet) who will act as the Authority’s Representative(s) in connection with the Contract.  Where the term “Authority’s Representative(s)” in the Conditions is immediately followed by a functional description in brackets, the appropriate Authority’s Representative(s) shall be the designated person(s) for the purposes of condition 8;

Business Day
means 08:00 to 17:00 Monday to Friday, excluding public and statutory holidays;

Central Government Body
a body listed in one of the following sub-categories of the Central Government classification of the Public Sector Classification Guide, as published and amended from time to time by the Office for National Statistics:

a. Government Department;

b. Non-Departmental Public Body or Assembly Sponsored Public Body (advisory, executive, or tribunal);

c. Non-Ministerial Department; or

d. Executive Agency; 

Collect
means pick up the Contractor Deliverables from the Consignor.  This shall include loading, and any other specific arrangements, agreed in accordance with clause 28.c and Collected and Collection shall be construed accordingly;

Commercial Packaging
means commercial Packaging for military use as described in Def Stan 81-041 (Part 1)

Conditions
means the terms and conditions set out in this document;

Consignee
means that part of the Authority identified in Schedule 3 (Contract Data Sheet) to whom the Contractor Deliverables are to be Delivered or on whose behalf they are to be Collected at the address specified in Schedule 3 (Contract Data Sheet) or such other part of the Authority as may be instructed by the Authority by means of a Diversion Order;

Consignor
means the name and address specified in Schedule 3 (Contract Data Sheet) from whom the Contractor Deliverables will be dispatched or Collected;

Contract
means the Contract including its Schedules and any amendments agreed by the Parties in accordance with condition 6 (Amendments to Contract);

Contract Price
means the amount set out in Schedule 2 (Schedule of Requirements) to be paid (inclusive of Packaging and exclusive of any applicable VAT) by the Authority to the Contractor, for the full and proper performance by the Contractor of its obligations under the Contract.

Contractor
means the person who, by the Contract, undertakes to supply the Contractor Deliverables, for the Authority as is provided by the Contract.  Where the Contractor is an individual or a partnership, the expression shall include the personal representatives of the individual or of the partners, as the case may be, and the expression shall also include any person to whom the benefit of the Contract may be assigned by the Contractor with the consent of the Authority;

Contractor Commercially 
means the Information listed in the completed Schedule 5 
Sensitive Information
(Contractor’s Commercially Sensitive Information Form), which is Information notified by the Contractor to the Authority, which is acknowledged by the Authority as being commercially sensitive;

Contractor Deliverables
means the goods and/or the services, including Packaging (and Certificate(s) of Conformity and supplied in accordance with any QA requirements if specified) which the Contractor is required to provide under the Contract;
Control
means the power of a person to secure that the affairs of the Contractor are conducted in accordance with the wishes of that person:

a. by means of the holding of shares, or the possession of voting powers in, or in relation to, the Contractor; or

b. by virtue of any powers conferred by the constitutional or corporate documents, or any other document, regulating the Contractor;

and a change of Control occurs if a person who Controls the Contractor ceases to do so or if another person acquires Control of the Contractor;

CPET 
means the UK Government’s Central Point of Expertise on Timber, which provides a free telephone helpline and website to support implementation of the UK Government timber procurement policy
Crown Use
in relation to a patent means the doing of anything by virtue of Sections 55 to 57 of the Patents Act 1977 which otherwise would be an infringement of the patent and in relation to a Registered Design has the meaning given in paragraph 2A(6) of the First Schedule to the Registered Designs Act 1949; 

Dangerous Goods 
means those substances, preparations and articles that are capable of posing a risk to health, safety, property or the environment which are prohibited by regulation, or classified and authorised only under the conditions prescribed by the:

a. Carriage of Dangerous Goods and Use of Transportable Pressure Equipment Regulations 2009 (CDG) (as amended 2011);

b. European Agreement Concerning the International Carriage of Dangerous Goods by Road (ADR);

c. Regulations Concerning the International Carriage of Dangerous Goods by Rail (RID);

d. International Maritime Dangerous Goods (IMDG) Code;

e. International Civil Aviation Organisation (ICAO) Technical Instructions for the Safe Transport of Dangerous Goods by Air;

f. International Air Transport Association (IATA) Dangerous Goods Regulations.

DBS Finance
means Defence Business Services Finance, at the address stated in Schedule 3 (Contract Data Sheet);

DEFFORM
means the MOD DEFFORM series which can be found at https://www.aof.mod.uk;


DEF STAN
means Defence Standards which can be accessed at https://www.dstan.mod.uk;

Deliver
means hand over the Contractor Deliverables to the Consignee.  This shall include unloading, and any other specific arrangements, agreed in accordance with condition 28 and Delivered and Delivery shall be construed accordingly;

Delivery Date
means the date as specified in Schedule 2 (Schedule of Requirements) on which the Contractor Deliverables or the relevant portion of them are to be Delivered or made available for Collection;

Denomination of Quantity 
means the quantity or measure by which an item of material is 

(D of Q)
managed;

Design Right(s)
has the meaning ascribed to it by Section 213 of the Copyright, Designs and Patents Act 1988;

Diversion Order
means the Authority’s written instruction (typically given by MOD Form 199) for urgent Delivery of specified quantities of Contractor Deliverables to a Consignee other than the Consignee stated in Schedule 3 (Contract Data Sheet);

Effective Date of Contract
means the date specified on the Authority’s acceptance letter;

Evidence 
means either:

a.
an invoice or delivery note from the timber supplier or Subcontractor to the Contractor specifying that the product supplied to the Authority is FSC or PEFC certified; or
b.
other robust Evidence of sustainability or FLEGT licensed origin, as advised by CPET; 

Firm Price
means a price (excluding VAT) which is not subject to variation;

FLEGT 
means the Forest Law Enforcement, Governance and Trade initiative by the European Union to use the power of timber-consuming countries to reduce the extent of illegal logging;
Government Furnished
is a generic term for any MOD asset such as equipment,
Assets (GFA)
information or resources issued or made available to the Contractor in connection with the Contract by or on behalf of the Authority;
Hazardous Contractor
means a Contractor Deliverable or a component of a Contractor
Deliverable
Deliverable that is itself a hazardous material or substance or that may in the course of its use, maintenance, disposal, or in the event of an accident, release one or more hazardous materials or substances and each material or substance that may be so released;

Independent Verification 
means that an evaluation is undertaken and reported by an individual or body whose organisation, systems and procedures conform to “ISO Guide 65:1996 (EN 45011:1998) General requirements for bodies operating product certification systems or equivalent”, and who is accredited to audit against forest management standards by a body whose organisation, systems and procedures conform to “ISO 17011: 2004 General Requirements for Providing Assessment and Accreditation of Conformity Assessment Bodies or equivalent”;

Information
means any Information in any written or other tangible form disclosed to one Party by or on behalf of the other Party under or in connection with the Contract;

Issued Property
means any item of Government Furnished Assets (GFA), including any materiel issued or otherwise furnished to the Contractor in connection with the Contract by or on behalf of the Authority;

Legal and Sustainable 
means production and process methods, also referred to as timber production standards, as defined by the document titled “UK Government Timber Production Policy: Definition of legal and sustainable for timber procurement".  The edition current on the day the Contract documents are issued by the Authority shall apply;
Legislation
means in relation to the United Kingdom any Act of Parliament, any subordinate legislation within the meaning of section 21 of the Interpretation Act 1978, any exercise of Royal Prerogative or any enforceable community right within the meaning of Section 2 of the European Communities Act 1972;
Military Level Packaging (MLP)
means Packaging that provides enhanced protection in accordance with Def Stan 81-041 (Part 1), beyond that which Commercial Packaging normally provides for the military supply chain;
Military Packager 
is a MOD sponsored scheme to certify military Packaging

Approval Scheme (MPAS)
designers and register organisations, as capable of producing acceptable Services Packaging Instruction Sheet (SPIS) designs in accordance with Defence Standard (Def Stan) 81-041 (Part 4);

Military Packaging Level (MPL)
shall have the meaning described in Def Stan 81-041 (Part 1);
MPAS Registered Organisation
is a packaging organisation having one or more MPAS Certificated Designers capable of Military Level designs.  A company capable of both Military Level and commercial Packaging designs including MOD labelling requirements;

MPAS Certificated Designer
shall mean an experienced Packaging designer trained and certified to MPAS requirements;

NATO
means the North Atlantic Treaty Organisation which is an inter-governmental military alliance based on the North Atlantic Treaty which was signed on 4 April 1949;

Notices
shall mean all Notices, orders, or other forms of communication required to be given in writing under or in connection with the Contract;

Overseas
shall mean non-UK or foreign;

Packaging
Verb.  The operations involved in the preparation of materiel for; transportation, handling, storage and Delivery to the user;


Noun.  The materials and components used for the preparation of the Contractor Deliverables for transportation and storage in accordance with the Contract; 
Packaging Design Authority
shall mean the organisation that is responsible for the original

(PDA) 
design of the Packaging except where transferred by agreement.  The PDA shall be identified in the Contract, see Annex A to Schedule 3 (Appendix – Addresses and Other Information), Box 3;

Parties
means the Contractor and the Authority, and Party shall be construed accordingly;

Primary Packaging Quantity
means the quantity of an item of material to be contained in an

(PPQ)
individual package, which has been selected as being the most suitable for issue(s) to the ultimate user, as described in Def Stan 81-041 (Part 1);

Recycled Timber
means recovered wood that prior to being supplied to the Authority had an end use as a standalone object or as part of a structure.  Recycled Timber covers:

a. 
pre-consumer reclaimed wood and wood fibre and industrial by-products; 

b.
post-consumer reclaimed wood and wood fibre, and driftwood; 

c.
reclaimed timber abandoned or confiscated at least ten years previously;

it excludes sawmill co-products;

Safety Data Sheet
has the meaning as defined in the Registration, Evaluation, Authorisation and Restriction of Chemicals (REACH) Regulations 2007 (as amended);

Schedule of Requirements
means Schedule 2 (Schedule of Requirements), which identifies, either directly or by reference, Contractor Deliverables to be provided, the quantities and dates involved and the price or pricing terms in relation to each Contractor Deliverable;

Short-Rotation Coppice 
means a specific management regime whereby the poles of trees are cut everyone to two years and which is aimed at producing biomass for energy.  It is exempt from the UK Government timber procurement policy.  For avoidance of doubt, Short-Rotation Coppice is not conventional coppice, which is subject to the timber policy;
Specification
means the description of the Contractor Deliverables, including any specifications, drawings, samples and / or patterns, referred to in Schedule 2 (Schedule of Requirements);

STANAG 4329
means the publication NATO Standard Bar Code Symbologies which can be sourced at https://www.dstan.mod.uk/faqs.html; 

Subcontractor 
means any subcontractor engaged by the Contractor or by any other subcontractor of the Contractor at any level of subcontracting to provide Contractor Deliverables wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of this Contract and ‘Subcontract’ shall be interpreted accordingly;
Timber and Wood-Derived 
means timber (including Recycled Timber and Virgin Timber but

Products 
excluding Short-Rotation Coppice) and any products that contain wood or wood fibre derived from those timbers.  Such products range from solid wood to those where the manufacturing processes obscure the wood element;
Transparency Information
means the content of this Contract in its entirety, including from time to time agreed changes to the Contract, and details of any payments made by the Authority to the Contractor under the Contract;

Virgin Timber 
means Timber and Wood-Derived Products that do not include Recycled Timber.
Annex A to Schedule 1 – Additional Definitions of Contract iaw. Conditions 45 - 47 (Additional Conditions)
Progress Payments DEFCON 35 Edition 10/04 

1. Subject as hereinafter provided progress payments will be made monthly, amounting to a proportion of the total disbursements actually made to date by the Contractor calculated as in Clause 2 hereof, less the aggregate amount of any progress payments already made, provided that:  

a)  if payment for any Articles has been made without the deduction referred to in Clause 7 hereof, an appropriate reduction shall be made in the progress payments; 

b)  the total amount payable under this Condition shall not exceed an amount to be determined by the Authority and specified in the Schedule to the Contract. 

2. For the purpose of Clause 1 hereof, the total proportion of the expenditure shall be the aggregate of the amounts calculated by applying the appropriate percentage specified in the Schedule to the following: 

a)  the actual net invoiced cost of materials properly purchased and paid for by the Contractor for incorporation in the Articles;  

b)  the actual net sums properly paid by the Contractor to his suppliers or subcontractors for goods supplied or work done in connection with the Contract;  

c)  the actual wages properly incurred in the execution of the work under the Contract, with the addition of a percentage thereof, to be agreed, in respect of overhead charges. 

3. 

a)  To each progress payment made in accordance with Clauses 1 and 2 hereof shall be added a sum equal to the Value Added Tax (VAT) chargeable in respect of a supply or service equal in value to the progress payment, as appropriate to the VAT status of the Contract Articles or Services. 

b)  For the purposes, pursuant to sub-Clause 1.b), of determining whether the total amount payable under this Condition exceeds the amount specified in the Schedule no account shall be taken of VAT.  

c)  Expenditure claimed under Clause 2 shall be exclusive of deductible input VAT. 

4. Claims for progress payments under this Condition shall be accompanied by a certificate by the Contractor that the amounts claimed are not more than those payable in accordance with the above provisions, the rate of VAT being that applicable at the date when the claim is issued. The claims will show clearly the total expenditure to date under each of the headings a, b and c of Clause 2 hereof, and also the aggregate amount (exclusive of VAT) of all payments already made by the Authority under Clauses 1 and 2 in respect of the Contract. The Authority reserves the right to verify the certification by examination of the Contractor's books and to reduce the Contractor's claims in the event of his considering any of the items of expenditure to be excessive. 

5. Any progress payment under the Contract will be made at the sole discretion of the Authority and, if the Authority considers that the Contractor has failed to perform any of his obligations under the Contract he may, wholly or in part, withhold progress payments or recover from the Contractor any progress payment (including the addition in respect of VAT) already made, or both. The making of any progress payment shall in no way reduce the liability of the Contractor to carry out his obligations under the Contract. 

6. If at any time by reason of progress payments made, overpayment to the Contractor results from the rejection of Articles under the Contract or from any other cause whatsoever, the amount of such overpayment shall be taken into account in assessing any further payments or shall be recoverable from the Contractor. 

7. Progress payments under this Condition will be recovered by the deduction of such percentage as may be determined by the Authority, from payments for delivered Articles whether at fixed or provisional prices.

Contractor's Personnel At Government Establishments 

DEFCON 76 Edition 12/06 

Definitions 

1. Reference in this Condition to: 

a)  'Government Establishment' or 'site' shall be deemed to include any of Her Majesty's Ships or Vessels and Service Stations; 

b)  'Officer in Charge' shall be deemed to include Officers Commanding Service Stations, Ships' Masters or Senior Officers, and Heads of Government Establishments; and 

c)  'Contractor's Representative(s)' shall be deemed to include the Contractor's employees, agents and subcontractors. 

General 

2. The following general provisions apply: 

a)  The Officer in Charge shall provide such available administrative and technical facilities for the Contractor's Representatives employed at Government Establishments for the purpose of the Contract as may be necessary for the effective and economical discharge of work under the Contract. These facilities will be provided free of charge unless otherwise stated in the Contract. The status to be accorded to the Contractor's Representatives for messing purposes will be at the discretion of the Officer in Charge. 

b)  Any land or premises (including temporary buildings) made available to the Contractor by the Authority in connection with the Contract shall be made available to the Contractor free of charge, unless otherwise stated in the Contract, and shall be used by the Contractor solely for the purposes of performing the Contract. The Contractor shall have the use of such land or premises as licensee 

and shall vacate the same upon completion of the Contract. Any utilities required by the Contractor shall be subject to the charges set out in the Contract. 

c)  The Contractor shall have no claim against the Authority for any additional cost or delay occasioned by the closure for holidays of Government Establishments, where this is made known to him prior to entering into the Contract. 

Liability In Respect Of Damage To Government Property 

3. Without prejudice to the provisions of DEFCON 611 (Issued Property) and of DEFCON 612 (Loss of or Damage to the Articles), where those conditions form part of the Contract, the Contractor shall, except as otherwise provided for in the Contract, make good or, at the option of the Authority, pay compensation for all damage occurring to any Government Property, which includes land or buildings, occasioned by the Contractor, or by any of his Representatives, arising from his or their presence on a Government Establishment in connection with the Contract, provided that this Condition shall not apply to the extent that the Contractor is able to show that any such damage was not caused or contributed to by any circumstances within his or their reasonable control. 

4. The total liability of the Contractor under Clause 3 herein shall be subject to any limitation specified in the Contract. 

Contractor's Property 

5. All property of the Contractor and his Representatives shall be at the risk of the Contractor whilst it is on any Government Establishment, and the Authority shall accept no liability for any loss or damage howsoever occurring thereto or caused thereby, except as follows: 

a)  where any such loss or damage was caused or contributed to by any act, neglect or default of any Government Servant, agent or contractor then the Authority shall accept liability therefor to the extent to which such loss or damage is so caused or contributed to as aforesaid; and 

b)  where any property of the Contractor has been taken on charge by the Officer in Charge, and a proper receipt has been given therefor, then the Authority shall be liable for any loss or damage occurring to that property while held on such charge as aforesaid. 

Contractor's Representatives 

6. The Contractor shall submit in writing to the Authority for approval, initially and as necessary from time to time, a list of those of his Representatives who may need to enter a Government Establishment for the purpose of, or in connection with, work under the Contract, giving such particulars as the Authority may require, including full details of birthplace and parentage of any such Representative who: 

a)  was not born in the United Kingdom; or 

b)  if he was born in the United Kingdom, was born of parents either or both of whom were not born in the United Kingdom. 

7. The Authority shall issue passes for those Representatives who are approved by it in accordance with Clause 6 herein for admission to a Government Establishment and a Representative shall not be admitted unless in possession of such a pass. Passes shall remain the property of the Authority and shall be surrendered on demand or on completion of the work. 

8. Notwithstanding the provisions of Clauses 6 and 7 hereof if, in the opinion of the Authority, any Representative of the Contractor shall misconduct himself, or it shall not be in the public interest for any person to be employed or engaged by the Contractor, the Contractor shall remove such person without delay on being required to do so and shall cause the work to be performed by such other person as may be necessary. 

9. The decision of the Authority upon any matter arising under Clauses 6 to 8 inclusive shall be final and conclusive. 

Observance Of Regulations 

10. The following provisions apply: 

a)  The Contractor shall ensure that his Representatives have the necessary probity (by undertaking the Government’s Baseline Personnel Security Standard) and, where applicable, are cleared to the appropriate level of security when employed within the boundaries of a Government Establishment.  

b)  Where the Contractor requires information on the Government’s Baseline Personnel Security Standard (the Standard) or security clearance for his Representatives or is not in possession of the relevant rules, regulations or requires guidance on them, he shall apply in the first instance to the Project Manager/Equipment Support Manager. 

c) On request, the Contractor shall be able to demonstrate to the Authority that the Contractor’s processes to assure compliance with the standard have been carried out satisfactorily. Where that assurance is not already in place, the Contractor shall permit the Authority to inspect the processes being applied by the Contractor to comply with the Standard. 

d)  The Contractor shall comply and shall ensure that his Representatives comply with the rules, regulations and requirements that are in force whilst at that Establishment which shall be provided by the Authority on request. 

e) When on board ship, compliance with the rules, regulations, and requirements shall be in accordance with the Ship's Regulations as interpreted by the Officer in Charge. Details of those rules, regulations and requirements shall be provided on request by the Officer in Charge. 

Transport Overseas 

11. Where the Contractor's Representatives are required by the Contract to join or visit a Government Establishment overseas, transport between the United Kingdom and the place of duty (but excluding transport within the United Kingdom) shall be provided free of charge by the Authority whenever possible, normally by Royal Air Force or by MOD chartered aircraft. The Contractor shall make such arrangements through the Project Manager/Equipment Support Manager named for this purpose in the Contract. When such transport is not available within a reasonable time, or in circumstances where the Contractor wishes his Representatives to accompany materiel for installation which he is to arrange to be delivered, the Contractor shall make his own transport arrangements. The Authority shall reimburse the Contractor's costs for such transport of his Representatives on presentation of evidence supporting the use of alternative transport and of the costs involved. Transport of the Contractor's Representatives locally overseas which is necessary for the purposes of the Contract shall be provided wherever possible by the Authority and, where so provided, will be free of charge. 

Medical Treatment Overseas 

12. Out-patient medical treatment given to the Contractor's Representatives by a Service Medical Officer or other Government Medical Officer at a Government Establishment overseas shall be free of charge. Treatment in a Service hospital or medical centre, dental treatment, the provision of dentures or spectacles, conveyance to and from a hospital, medical centre or surgery not within the Establishment, and transportation of the Contractor's Representatives back to the United Kingdom, or elsewhere, for medical reasons, shall be charged to the Contractor at the appropriate local rate. 

Injuries, Disease And Dangerous Occurrences 

13. The Contractor shall report any injury, disease or dangerous occurrence at any Government Establishment arising out of the performance of this Contract, which is required to be reported under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 (RIDDOR) to the Officer in Charge of the relevant Government Establishment. This would be in addition to any report, which the Contractor may be required to submit under RIDDOR to the relevant enforcing authority (e.g. Health and Safety Executive or Local Authority). 

Dependants Of Contractor's Representatives 

14. No assistance from public funds, and no messing facilities, accommodation or transport overseas shall be provided for dependants or members of the families of the Contractor's Representatives. Medical or necessary dental treatment may, however, be provided for dependants or members of families on repayment at current MOD rates. 

Provision Of Funds Overseas 

15. The Contractor shall, wherever possible, arrange for funds to be provided to his Representatives overseas through normal banking channels (e.g. by travellers cheques). If banking or other suitable facilities are not available, the Authority shall, upon request by the Contractor and subject to any reasonable limitation required by the Contractor, make arrangements for payments, converted at the prevailing rate of exchange (where applicable), to be made by the Establishment to which the Contractor's Representatives are attached. All such advances made by the Authority shall be recovered from the Contractor. 

Health And Safety Hazard Control 

16. Where the Contractor enters a Government Establishment for the purpose of performing work under the Contract: 

a)  The Contractor shall notify the Officer in Charge or the site project liaison officer or overseeing officer nominated in the Contract of:  

i. any health and safety hazards associated with the work to be performed by him or any of his Representatives;  

ii. any foreseeable risks to the health and safety of all persons associated with such hazards; and  

iii. any precautions to be taken by him as well as any precautions which, in his opinion, ought to be taken by the Authority, in order to control such risks. 

b)  The Authority shall notify the Contractor of: 

i. any health and safety hazards which may be encountered by the Contractor or any of his Representatives on the Government Establishment;  

ii. any foreseeable risks to the health and safety of the Contractor or any of his Representatives, associated with such hazards; and  

iii. any precautions to be taken by the Authority as well as any precautions which, in its opinion, ought to be taken by the Contractor, in order to control such risks.  

c)  The Contractor shall notify his Representatives of and, where appropriate, provide adequate instruction in relation to:  

i. the hazards, risks and precautions notified by him to the Authority under sub-Clause 16.a);  

ii. the hazards, risks and precautions notified by the Authority to the Contractor under sub-Clause 16.b); and 

iii. the precautions which, in his opinion, ought to be taken by his Representatives in order to control those risks. 

d)  The Contractor shall provide the Officer in Charge or the site project liaison officer or overseeing officer nominated in the Contract with:  

i. copies of those sections of his own and, where appropriate, his Representatives' Safety Policies which are relevant to the risks notified under sub- Clause 16.a);  

ii. copies of any related risk assessments; and  

iii. copies of any notifications and instructions issued by him to his Representatives under sub- Clause 16.c). 

e) The Authority shall provide the Contractor with: 

 i. copies of those sections of its own Safety Policies which are relevant to the risks notified under sub Clause 16.b);  

ii. copies of any related risk assessments; and 

iii. copies of any notifications and instructions issued by it to its employees similar to those called for from the Contractor under sub-Clause 16.c).

Law (English) DEFCON 529 Edition 09/97

1. The Contract shall be considered as a contract made in England and subject to English Law. 

2. Subject to DEFCON 530 and without prejudice to the dispute resolution process set out in that Condition, each party hereby irrevocably submits and agrees to the exclusive jurisdiction of the Courts of England to resolve, and the laws of England to govern, any actions, proceedings, controversy or claim of whatever nature arising out of or relating to the Contract or breach thereof. 

3. Other jurisdictions may apply solely for the purpose of giving effect to this Condition and for the enforcement of any judgement, order or award given under English jurisdiction. 
Protection of Personal Data DEFCON 532B Edn 05/18 

Definitions 

1. In this Condition the following words and expressions shall have the meanings given to them, except where the context requires a different meaning:  

 a. ‘Contractor Personnel’ means all directors, officers, employees, agents, consultants and contractors of the Contractor and/or of any Subcontractor engaged in the performance of its obligations under the Contract;  

 b. ‘Data Loss Event’ means any event that results in unauthorised access to Personal Data held by the Contractor under this Contract, and/or actual loss and/or destruction of Personal Data in breach of the Contract, including any Personal Data Breach; 

 c. ‘Data Protection Legislation’ means  

(1) the GDPR, the LED and any applicable national implementing Laws as amended from time to time;  

(2) the DPA 2018 (subject to Royal Assent) to the extent that it relates to processing of personal data and privacy; and (3) all applicable Law about the processing of personal data and privacy;  

d. ‘Data Protection Impact Assessment’ means an assessment by the Controller of the impact of the envisaged processing on the protection of Personal Data;   

e. ‘Data Subject Access Request’ means a request made by, or on behalf of, a Data Subject in accordance with rights granted pursuant to the Data Protection Legislation to access their Personal Data; 

 f. ‘DPA 2018’ means the Data Protection Act 2018;  

g. ‘GDPR’ means the General Data Protection Regulation (Regulation (EU) 2016/679);  

h. ‘Law’ means any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a relevant court of law, or directives or requirements with which the Contractor is bound to comply; 

i. ‘LED’ means the Law Enforcement Directive (Directive (EU) 2016/680);  

j. ‘Protective Measures’ means appropriate technical and organisational measures which includes:  

(1) pseudonymising and encrypting Personal Data; ensuring confidentiality, integrity, availability and resilience of systems and services;  

(2) ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident; and  

(3) regularly assessing and evaluating the effectiveness of the such measures adopted by it;  

k. ‘Sub-processor’” means any third Party appointed to process Personal Data on behalf of the Contractor related to the Contract;  

l. The following expressions shall have the same meanings as in Article 4 of the GDPR: 

(1) Controller; (2) Processor; (3) Data Subject; (4) Personal Data; (5) Personal Data Breach; and (6) Data Protection Officer.  

Data Protection  

2. In connection with the Personal Data received under the Contract, each Party undertakes to comply with its obligations under Data Protection Legislation and in particular, but without limitation, each Party shall take appropriate technical and organisational measures against unauthorised or unlawful Processing of Personal Data provided to it by the other Party, and against accidental loss, alteration, unauthorised disclosure or destruction of or damage to that Personal Data. 

3. The Parties acknowledge that for the purposes of the Data Protection Legislation, the Authority is the Controller and the Contractor is the Processor. The only processing that the Contractor is authorised to do is listed in DEFFORM 532 by the Authority and may not be determined by the Contractor. The completed DEFFORM 532 shall form part of the Specification for the Contract. 

4. The Contractor shall notify the Authority without undue delay if it considers that any of the Authority’s instructions infringe the Data Protection Legislation. The Authority will not consider such notification to constitute formal legal advice. 

5. The Contractor shall provide all reasonable assistance to the Authority in the preparation of any Data Protection Impact Assessment prior to commencing any processing. Such assistance may, at the discretion of the Authority, include:  

a. a systematic description of the envisaged processing operations and the purpose of the processing; 

b. an assessment of the necessity and proportionality of the processing operations in relation to the services provided under the Contract;  

c. an assessment of the risks to the rights and freedoms of Data Subjects; and 

d. the measures envisaged to address the risks, including safeguards, security measures and mechanisms to ensure the protection of Personal Data.  

6. The Contractor shall, in relation to any Personal Data processed in connection with its obligations under the Contract:  

a. process that Personal Data only in accordance with DEFFORM 532, unless the Contractor is required to do otherwise by Law. If it is so required the Contractor shall promptly notify the Authority before processing the Personal Data unless prohibited by Law;  

b. ensure that it has in place Protective Measures, which have been reviewed and approved by the Authority as appropriate to protect against a Data Loss Event having taken account of the:  

(1) nature of the data to be protected;  

(2) harm that might result from a Data Loss Event;  

(3) state of technological development; and  

(4) cost of implementing any measures;  

c. ensure that:  

(1) the Contractor Personnel do not process Personal Data except in accordance with the Contract (and in particular DEFFORM 532);  

(2) it takes all reasonable steps to ensure the reliability and integrity of any Contractor Personnel who have access to the Personal Data and ensure that they:  

(a) have the necessary probity by undertaking the Government’s Baseline Personnel Security Standard or other standard as specified in the Contract; 

(b) are aware of and comply with the Contractor’s duties under this clause;  

(c) are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third Party unless directed in writing to do so by the Authority or as otherwise permitted by the Contract; and  

(d) have undergone adequate training in the use, care, protection and handling of Personal Data; and. not transfer Personal Data outside of the EU unless the prior written consent of the Authority has been obtained and the following conditions are fulfilled:  

(1) the Authority or the Contractor has provided appropriate safeguards in relation to the transfer (whether in accordance with GDPR Article 46 or LED Article 37) as determined by the Authority;  

(2) the Data Subject has enforceable rights and effective legal remedies;  

(3) the Contractor complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound, uses its best endeavours to assist the Authority in meeting its obligations); and  

(4) the Contractor complies with any reasonable instructions notified to it in advance by the Authority with respect to the processing of the Personal Data;  e. at the written direction of the Authority, delete or return Personal Data (and any copies of it) to the Authority on termination of the Contract unless the Contractor is required by Law to retain the Personal Data.  7. Subject to clause 8, the Contractor shall notify the Authority without undue delay if, in connection with Personal Data processed under the Contract, it:  

a. receives a Data Subject Access Request (or purported Data Subject Access Request);  

b. receives a request to rectify, block or erase any Personal Data;  

c. receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation;  

d. receives any communication from the Information Commissioner or any other regulatory authority;  

e. receives a request from any third Party for disclosure of Personal Data where compliance with such request is required or purported to be required by Law; or  

f. becomes aware of a Data Loss Event. 

8. The Contractor’s obligation to notify under clause 7 shall include the provision of further information to the Authority in phases, as details become available.  

9. Taking into account the nature of the processing, the Contractor shall provide the Authority with assistance, insofar as possible, in relation to either Party's obligations under Data Protection Legislation and any complaint, communication or request made under clause 7 (and insofar as possible within the timescales reasonably required by the Authority) including by promptly providing:  

a. the Authority with full details and copies of the complaint, communication or request;  

b. such assistance as is reasonably requested by the Authority to enable the Authority to comply with a Data Subject Access Request within the relevant timescales set out in the Data Protection Legislation;  

c. the Authority, at its request, with any Personal Data it holds in relation to a Data Subject;  

d. assistance as requested by the Authority following any Data Loss Event; 

e. assistance as requested by the Authority with respect to any request from the Information Commissioner’s Office, or any consultation by the Authority with the Information Commissioner's Office.  

The Contractor shall maintain complete and accurate records and information as necessary to fulfil its obligations under this clause 9.  

10. The Contractor shall allow for audits of its Data Processing activity by the Authority or the Authority’s designated auditor as required to demonstrate the Authority’s compliance with its obligations as a Controller.  Such audits will be conducted in accordance with general audit conditions contained in the Contract.  

11. The Contractor shall designate a Data Protection Officer if required by the Data Protection Legislation.  

12. Before allowing any Sub-processor to process any Personal Data related to the Contract, the Contractor must:  

a. notify the Authority in writing of the intended Sub-processor and processing;  

b. obtain the written consent of the Authority;  

c. enter into a written Contract with the Sub-processor which give effect to the terms set out in this Condition such that they apply to the Sub-processor; and  

d. provide the Authority with such information regarding the Sub processor as the Authority may reasonably require.  

13. The Contractor shall remain fully liable for all acts or omissions of any Sub-processor.  

14. The Contractor may, at any time on not less than 30 Working Days’ notice, revise this Condition by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable certification scheme (which shall apply when incorporated by attachment to the Contract).  

15. The Parties agree to take account of any guidance issued by the Information Commissioner’s Office. The Authority may on not less than 30 Working Days’ notice to the Contractor amend the Contract to ensure that it complies with any guidance issued by the Information Commissioner’s Office.  

16. Any Contract amendments resulting from clause 14 and/or 15 shall be conducted in accordance with any change control procedure as set out in the Contract.

Redundant Materiel DEFCON 601 Edition 04/14  

1. Redundant Materiel shall mean Materiel as defined in DEFCON 501 (Definitions) that is identified as surplus to the requirement of the Contract for whatever reason. 

2. All redundant Materiel resulting from work carried out under, or procured for the purposes of the Contract, the costs of which have been paid by the Authority under the Contract, or which is otherwise owned by the Authority, shall be disposed of as follows:  

a. On completion of the Contract or earlier if appropriate, the Contractor shall prepare:  

(i) a list of those items of the Materiel referred to above which are considered to be serviceable or repairable.  The list shall record the condition of each item, its actual cost or estimated value and, in the case of repairable items, the estimated price of repair; and 

(ii) a list of those items of the Materiel which are considered to be unserviceable and which cannot be economically repaired or are otherwise considered to be scrap. 

b. The Contractor shall send the lists referred to in sub-sub-Clause 2.a.(i) and 2.a.(ii) above to the Commercial Officer named in the Contract. 

c. Within three months of the date of receipt of the lists, the Authority shall issue disposal instructions to the Contractor.  Such disposal instructions shall require that the items of materiel are either: 

(i) transferred to other subsisting contracts; or 

(ii) subject to contract, retained by the Contractor for use in the performance of future contracts placed with the Contractor; or 

(iii) subject to contract, repaired by the Contractor; or 

(iv) at the direction of the Authority, sold by the Contractor, acting on behalf of the Authority, for the best price reasonably obtainable.  Materiel designated in accordance with sub-sub-clause 2.a.(ii) above shall be dismantled and disposed of in such a manner as to preclude the possibility of resale in its existing form. 3. The proceeds of the sale of items of Materiel sold pursuant to sub-sub Clause 2.c.(iv) above shall be credited to the Authority in accordance with arrangements made between the Contractor and the Authority. 4. A list of the items sold by the Contractor shall be sent to the Commercial Officer specified in the Contract together with a statement of the proceeds of sale.
Quality Assurance (With Deliverable Quality Plan) 

DEFCON 602A Edition 12/17 

1. The Contractor shall submit the Deliverable Quality Plan as defined in AQAP 2105 to the Authority in accordance with the Contract. 

2. When agreed by the Authority, the Deliverable Quality Plan shall be incorporated into the Contract. Notwithstanding that the Deliverable Quality Plan will have been seen and agreed by the Authority, the Contractor shall be solely responsible for the accuracy, suitability and applicability of the Deliverable Quality Plan.

Progress Reports DEFCON 604 Edition 06/14 

1. The Contractor shall supply the Authority with reports on the progress of the Contract.  

2. Reports shall detail as a minimum: 

a. Performance / Delivery of the Contractor Deliverables; 

b. Risks and Opportunities; 

c. Any other information specified in the Contract; 

d. Any other information reasonably requested by the Authority. 

3. Reports shall be provided to the addressees in boxes 1 and 2 of the DEFFORM 111 and in the form and frequency specified in the Contract. 

4. The provision of these reports by the Contractor and receipt by the Authority shall be in accordance with DEFCON 525 (Acceptance). These reports shall not prejudice any rights or obligations of the Authority or the Contractor under the Contract.

Use Of Asbestos DEFCON 624 Edition 11/13  

Definitions 

1. “Asbestos” shall have the same meaning as “asbestos” defined in Regulation 2 of the Control of Asbestos Regulations 2012 (COAR).  

Prohibition of Asbestos 

2. Subject to Clauses 4 and 5 below, no asbestos of any type shall be incorporated into any Articles (as defined in DEFCON 501) or other material to be supplied under the Contract. 

Notification 

3. The Contractor shall notify the Authority in writing as soon as they become aware that Asbestos may be incorporated in Articles or other materials to be supplied or processed during performance of the Contract.  

Exemption 

4. The Secretary of State may issue a Defence Exemption Certificate under the REACH Enforcement Regulations 2008 (the Regulations) exempting the Contractor from parts of the Regulations.  The Contractor may incorporate Asbestos into Articles and / or material supplied, or use or process it in the performance of services under the Contract in accordance with the conditions set out in the Certificate.  

5. If at any stage during the lifetime of the Contract, an alternative substance becomes available, the Contractor shall bring this to the attention of the Authority immediately, by notice in writing.  The Authority shall then determine, in consultation with the Contractor and the Health and Safety Executive where appropriate, whether the substance would be suitable for incorporation into any Articles or material which have yet to be supplied under the Contract.  The Authority may require the Contractor to suspend any further production of such Articles or material or delivery of services, pending such determination, thereby relieving the Contractor (for the time being) of any contractual obligations to provide such Articles, material or services.  In the event that the Authority determines that the alternative substance would be suitable for incorporation into such Articles or material or in the performance of services in lieu of Asbestos, the Authority may vary its requirements in the light of any such determination. 

6. If, at any stage during the lifetime of the Contract, the Secretary of State issues a further certificate which varies or revokes any Defence Exemption Certificate granted in accordance with the Regulations, the effect of which is that any further supply of the Articles or delivery of services under the Contract would be prohibited by the Regulations, the Contractor shall, on becoming aware of the further certificate, immediately refrain from incorporating Asbestos into any such Articles or performing the service and shall provide the Authority with written confirmation of this within forty-eight hours.  The Authority reserves the right to vary its requirements in the light of any such decision.  Where the Contract is for the provision of a service, the Contractor shall obtain from the Health and Safety Executive or the Secretary of State for Defence as appropriate, an exemption from the requirements of the COAR under Regulation 29 or 30 where an exemption is necessary for performance of the contract.  

Co-operation On Expiry Of Contract DEFCON 625 Edition 10/98 

1. Upon the expiry of the Contract the Contractor agrees to cooperate with the Authority to such extent as he may be reasonably required to do so for a period of up to 6 months from the date of expiry, such period to be determined by the Authority, to ensure an orderly and efficient transition from the management by the Contractor to management by the Authority or some other person. 

2. The Authority and the Contractor shall agree a fair and reasonable price for satisfying the provisions of this Condition.

Framework Agreements DEFCON 630 (Edn 02/18) 

Definitions  

1. In this Condition:  

a. “Framework Agreement” means an agreement or other arrangement between the Authority or the Authority and one or more other contracting authorities, and one or more contractors that establishes the terms (in particular the terms as to price and, where appropriate, quantity) under which the contractor(s) will enter into one or more contracts with the Authority in the period during which the Framework Agreement applies. 

b. “Authorised Demander” means the person(s) authorised by the Authority to place orders or tasks being the person(s) listed in the Framework Agreement.  

Standing Offer  

2. In consideration for the payment of the sum of £1 (one pound) by the Authority to the Contractor(s), the Contractor(s) shall not for the duration of the Framework Agreement withdraw from or amend in any way the standing offers contained in the Framework Agreement except by agreement in accordance with DEFCON 503. 

Duration Period 

3. The duration period of this Framework Agreement was stated in the Contract Notice and shall start from the date that the Framework Agreement entered into force.  This period, shall be the period in which Contractor Deliverables may be ordered and / or tasks authorised by the Authority under the Framework Agreement.  The fulfilment of such orders or tasks may take place after the end of the duration period in accordance with the terms of the orders or tasks.  

Estimated Quantities  

4. Where applicable, the quantities referred to in the Schedule of Requirements (SOR) are estimates only.  The Authority may order less than the estimated quantities and shall not be bound to place orders or tasks for any of the Contractor Deliverables referred to in the SOR.  The Authority shall not be bound to accept or pay for any Contractor deliverables other than those actually ordered and / or authorised under the terms of the Framework Agreement. 

Alternative Sourcing of Contractor Deliverables  

5. The Contractor(s) accept that, subject to the Authority having necessary rights, the Authority has the right to award contracts separate from this Framework Agreement for any or all of the Contractor Deliverables listed in the SOR during the period of the Framework Agreement. 

Orders or Tasks (Contracts) for Contractor Deliverables placed or awarded under the Framework Agreement 

6. A Contract for the Contractor Deliverables shall only be created when either the Authorised Demander(s) places an order for each requirement, communicating an unqualified acceptance of the Contractor’s standing offer or when the Contractor communicates its unqualified acceptance to the Authority for any tasks awarded by the Authorised Demander(s) under the Framework Agreement by the means specified in the Framework Agreement.  

7. Where the Framework Agreement does not specify the means by which the Authority will place orders and / or award tasks (contracts) under the Framework Agreement, the Authority will comply with:  

a. the procedures for the award of contracts set out at Regulation 20 of the Defence and Security Public Contracts Regulations (DSPCR) 2011 or any successor, where applicable;

b. the procedures for the award of contracts set out at Regulation 33 of the Public Contracts Regulations (PCR) 2015 or any successor, where applicable; or  

c. if the PCR and DSPCR do not apply, the principles of non-discrimination and equal treatment for any Contractor party to the Framework Agreement subject to any essential security measures that the Authority may adopt under Article 346 Treaty on the Functioning of the European Union.  

8. Occasionally, and subject to the agreement of both parties to the Framework Agreement, an order or task may contain specific terms or conditions additional to those contained in the Framework Agreement or which are at variance to those contained in the Framework Agreement.   

9. The order or task shall expressly reference the Framework Agreement, and shall be in the format specified in the Framework Agreement.  

10. The Contractor shall deliver the Contractor Deliverables within the times specified in the Framework Agreement or as otherwise agreed between the parties in accordance with the provisions of the Framework Agreement.  If it becomes obvious that the Contractor Deliverables will not be delivered within the specified timescale, the Contractor shall immediately notify the Authority of the cause of the delay together with a forecast delivery date.  Such information shall be supplied without prejudice to the Authority’s rights under the Framework Agreement.  

11. In the event that the Authority agrees to a revised delivery date it shall immediately issue an amendment to the applicable order in accordance with the provisions of DEFCON 503. 

12. All correspondence issued by the Contractor shall be directed to the addressee specified in the Framework Agreement or, if no addressee is specified, to the project manager, equipment support manager or project team leader named in the DEFFORM 111 appended to the Framework Agreement.  In each case a copy shall be sent to the applicable commercial officer. 

13. The Contractor shall either accept or reject an order or task within the period specified in the Framework Agreement or, if no period is specified in the Framework Agreement, within ten business days. 

14. Where an order or task has been rejected by the Contractor, the Contractor shall specify in writing the reason for the rejection. 

15. Each order or task issued by the Authority and each quotation, order, task acceptance and rejection issued by the Contractor shall be issued in the manner specified in the Framework Agreement.  

Defect Investigation and Liability DEFCON 637 Edition 05/17 

1. The procedure for the reporting, investigation and rectification of all defects whether or not they relate to design, software or manufacturing shall be as agreed between the Contractor and the Authority. 

2. Where it is established that, pursuant to the Contract or any other contract relating to the Contractor Deliverables, the Contractor bears the liability for any of the costs of investigating, repairing or rectifying a defect, the costs of any such work undertaken by the Contractor shall be borne by the Contractor. 

3. If liability for the defect is in dispute, the Contractor shall separately identify and record all related costs. 

4. Any Contractor Deliverable, and work thereon, which after examination is required to be rectified/repaired at the Authority's or Contractor's expense, (or if liability is in dispute), is to be notified to the Integrated Project Team (IPT) Project Manager or Equipment Support Manager, prior to any work being put in hand, or transfer to any other contract placed by the Authority, e.g. for repair, overhaul and/or modification. 

5. The Contractor shall submit to the Commercial Staff a tasks list, in duplicate, countersigned by the Project Manager/Equipment Support Manager, of the Contractor Deliverables or work which have been investigated/rectified. The list shall be submitted in accordance with the timescales laid down in the Contract and if none is specified within four weeks of completion of all work. The list shall include: 

a. the description, including, where appropriate, the Stores Reference Number and Serial Number of all Contractor Deliverables or work investigated; 

b. the description of all other tasks (e.g. design of modification, amendments of drawings); 

c. against each Item, whether liability has been accepted by the Authority or the Contractor, or is still to be determined, quoting dates and references of relevant correspondence; 

d. against each Item, the Contract Number and Item Number against which repair, overhaul and/or modification of the Contractor Deliverables has been or will be carried out; 

e. where liability rests with the Contractor or where overhaul, repair or modification has already been completed for any item, the Unique Order Identifier generated by the Contracting, Purchasing and Finance (CP&F) electronic procurement tool.

Progress Meetings DEFCON 642 Edition 06/14 

1. The Contractor shall attend progress meetings at the frequency and times specified in the Contract.  Any additional meetings shall be at no cost to the Authority.  

a. The Authority's Project Manager and acquisition team members shall attend each meeting and will advise the Contractor in advance of the expertise of his supporting team. 

b. The Contractor's Project Manager shall be required to attend each meeting supported by personnel suitably qualified to respond to the areas of expertise notified by the Authority. 

2. All meetings will be held at a location to be agreed between the Contractor and the Project or Equipment Support Manager. 

3. Unless stated otherwise the Contractor shall be responsible for making a record of the discussions and decisions of the meeting.  These will be forwarded within two weeks of the meeting, in draft form, to the Commercial Officer at the address given in boxes 1 and 2 of the DEFFORM 111, for agreement prior to the final version being issued.

Vesting DEFCON 649 Edition 12/16 

1. Subject to the following provisions of this Condition: 

a) each Article as it is constructed together with its component parts and equipment so far as incorporated in the Articles; and 

b) all materiel which the Contractor acquires or allocates for incorporation in any of the Articles, shall vest in and become the absolute property of the Authority, as from the time the construction of the Article begins or the materiel is acquired specifically for or is allocated for incorporation in any of the Articles and shall from that time be in the possession of the Contractor for the sole purpose of completing the Articles and delivering them when completed to the Authority, and shall not be within the control or disposition of the Contractor other than for that purpose. 

2. Neither the Contractor, nor a subcontractor, nor any other person shall have a lien on any Article or materiel which have vested in the Authority under Clause 1 of this Condition for any sum due to the Contractor, subcontractor or other person.  The Contractor shall take all reasonable steps necessary to ensure that the provisions of this Condition are brought to the notice of all subcontractors and other persons dealing with any such Articles or materiel. 

3. Without prejudice to Clause 1 of this Condition, the Contractor shall ensure that from the time when the construction of any Article begins, or as soon as practicable thereafter, or when any materiel is acquired specifically for or is allocated for incorporation in any of the Articles, they are marked or recorded so that they are readily identifiable as the property of the Authority. The Contractor shall comply with any direction given by the Authority in this respect. 

4. Any Article or materiel which is rejected by the Authority shall immediately re-vest in the Contractor. 

5. If the Authority terminates the Contract otherwise than under DEFCONs 656A or 656B, any Article which has not been accepted in accordance with DEFCON 525 and any materiel which has not been incorporated in any Article which has been accepted in accordance with DEFCON 525 shall re-vest in the Contractor. Such re-vesting shall occur on the expiry of thirty days from the date on which that termination shall take effect, unless the Authority has given the Contractor notice, prior to that expiry, that the Authority elects to retain the property in the Article or materiel.

6. Any payment made by the Authority in respect of any Article or materiel which re-vest in the Contractor under Clauses 4 or 5 of this Condition shall be recoverable from the Contractor. 

7. The Contractor shall hand over to the Authority any Article or materiel in which the Authority has elected to retain the property under Clause 5 of this Condition. If the Contractor fails to do so, the Authority shall have the right to enter the Contractor's premises and remove the Article or materiel and recover the cost of doing so from the Contractor. 

8. The Authority shall pay a fair and reasonable price for any Article or materiel in which it has elected to retain the property under Clause 5 of this Condition and which are handed over to it by the Contractor or otherwise come into his possession. 

9. Where any Article or materiel in the Authority's possession or control has re- vested in the Contractor in accordance with Clauses 4 or 5 of this Condition, the Contractor shall bear the cost of resuming possession and control of them from the place of delivery in the UK as specified in the Contract. If the Article or materiel is on the premises of the Authority or the premises of any Government Department (including any agencies thereof), the Contractor shall remove them within fourteen days of their re-vesting.
CYBER DEFCON 658 Edition 10/17  
1. Definitions 

1.1. In this Condition the following words and expressions shall have the meanings given to them, except where the context requires a different meaning: “Associated Company” means:   

(a) any associated company of the Contractor from time to time within the meaning of Section 449 of the Corporate Tax Act 2010 or any subordinate legislation; and  

b) any parent undertaking or subsidiary undertaking of the Contractor from time to time within the meaning of section 1162 Companies Act 2006 and it is further agreed that where the ownership of shares in any such undertaking have been pledged or transferred to a third party by way of security, the original parent shall still be considered a member of the subsidiary undertaking; “Contractor Deliverables” shall have the meaning set out in DEFCON 501; “Cyber Risk Level” means the level of Cyber Risk relating to this Contract or any Sub-contract assessed in accordance with the Cyber Security Model; “Cyber Security Implementation Plan” means the plan referred to in Clause 3 of this Condition including but not limited to any risk-balance case and mitigation measures required by the Authority; “Cyber Security Incident” means an event, act or omission which gives rise or may give rise to: 

(a) unauthorized access to an information system or electronic communications network; 

b) disruption or change of the operation (including but not limited to takeover of control) of an information system or electronic communications network; 

c) destruction, damage, deletion or the change of MOD Identifiable Information residing in an information system or electronic communications network; 

(d) removal or limiting the possibility to use MOD Identifiable Information residing in an information system or electronic communications network; or 

(e) the appropriation, publication, dissemination or any other use of non-public MOD Identifiable Information by persons unauthorised to do so. “Cyber Security Instructions” means DEFSTAN 05-138, together with any relevant ISN and specific security instructions relating to this Contract issued by the Authority to the Contractor;  “Cyber Security Model” and “CSM” mean the process by which the Authority ensures that MOD Identifiable Information is adequately protected from Cyber Incident and includes the CSM Risk Assessment Process, DEFSTAN 05-138 and the CSM Supplier Assurance Questionnaire; “CSM Risk Assessment Process” means the risk assessment process which forms part of the Cyber Security Model and is used to measure the Cyber Risk Level for this Contract and any Sub-contract; “CSM Supplier Assurance Questionnaire” means the supplier assessment questionnaire which forms part of the Cyber Security Model and is to be used by the Contractor to demonstrate compliance with this Condition; “Data” means any data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media. “DEFSTAN 05-138” means the Defence Standard 05-138 as amended or replaced from time to time; “Electronic Information” means all information generated, processed, transferred or otherwise dealt with under or in connection with the Contract, including but not limited to Data, recorded or preserved on any information system or electronic communications network; “Good Industry Practice” means in relation to any undertaking and any circumstances, the exercise of skill, diligence, prudence, foresight and judgment and the making of any expenditure that would reasonably be expected from a skilled person in the same type of undertaking under the same or similar circumstances; “ISN” means Industry Security Notices issued by the Authority to the Contractor whether directly or by issue on the gov.uk website at: https://www.gov.uk/government/publications/industry-security-noticesisns; “JSyCC WARP” means the Joint Security Co-ordination Centre MOD Defence Industry Warning, Advice and Reporting Point or any successor body notified by way of ISN;   “MOD Identifiable Information” means all Electronic Information which is attributed to or could identify an existing or proposed MOD capability, defence activities or personnel and which the MOD requires to be protected against loss, misuse, corruption, alteration and unauthorised disclosure.  “NSA/DSA” means, as appropriate, the National or Designated Security Authority of the Contractor that is responsible for the oversight of the security requirements to be applied by the Contractor and for ensuring compliance with applicable national security regulations; “Sites” means any premises from which Contractor Deliverables are provided in connection with this Contract or from which the Contractor or any relevant Sub-contractor manages, organises or otherwise directs the provision or the use of the Contractor Deliverables and/or any sites from which the Contractor or any relevant Sub-contractor generates, processes, stores or transmits MOD Identifiable Information in relation to this Contract; “Sub-contract” means any sub-contract at any level of the supply chain, whether awarded directly by the Contractor or indirectly by any lower tier Sub-contractor or Associated Company, which is entered into as a consequence of or in connection with this Contract; “Sub-contractor” means a sub-contractor of the Contractor or any Associated Company whether a direct Sub-contractor or at any lower level of the supply chain who provides any Contractor Deliverables in connection with this Contract; “Supplier Cyber Protection Service” means the CSM Risk Assessment Process and CSM Supplier Assurance Questionnaire. 

2. Authority Obligations 

2.1. The Authority shall: 

2.1.1. determine the Cyber Risk Level appropriate to this Contract and, where the Contractor has not already been notified of the Cyber Risk level prior to the date of this Contract, shall provide notification of the relevant Cyber Risk level and the appropriate Cyber Security Instructions to the Contractor as soon as is reasonably practicable; and 

2.1.2. notify the Contractor as soon as reasonably practicable where the Authority reassesses the Cyber Risk Level relating to this Contract.  

3. Contractor Obligations 

3.1.  The Contractor shall, and shall procure that its Sub-contractors shall: 

3.1.1. comply with DEFSTAN 05-138;  

3.1.2. complete the CSM Risk Assessment Process  in accordance with the Authority’s instructions, ensuring that any change in the Cyber Risk Level is notified to any affected Subcontractor, and complete a further CSM Risk Assessment or CSM Supplier Assurance Questionnaire where a change is proposed to the Contractor’s supply chain which has or may have an impact on the Cyber Risk Level of this Contract  or on receipt of any reasonable request by the Authority;  

3.1.3. carry out the CSM Supplier Assurance Questionnaire no less than once in each year of this Contract commencing on the first anniversary of completion of the CSM Supplier Assurance Questionnaire; 

3.1.4. having regard to the state of technological development, implement and maintain all appropriate technical and organisational security measures to discharge its obligations under this Condition in accordance with Good Industry Practice provided always that where there is a conflict between the Contractor’s obligations under 3.1.1 above and this 3.1.4 the Contractor shall notify the Authority in accordance with the notification provisions in DEFSTAN 05138 as soon as it becomes aware of the conflict and the Authority shall determine which standard or measure shall take precedence; 

3.1.5. comply with all Cyber Security Instructions notified to it by the Authority as soon as reasonably practicable; 

3.1.6. notify the JSyCC WARP in accordance with ISN 2014/02 as amended or updated from time to time and the Contractors NSA/DSA, and in the case of a Sub-contractor also notify the Contractor, immediately in writing as soon as they know or believe that a Cyber Security Incident has or may have taken place providing full details of the circumstances of the incident and any mitigation measures already taken or intended to be taken;  

3.1.7. in coordination with its NSA/DSA, investigate any Cyber Security Incidents fully and promptly and co-operate with the Authority and its agents and representatives and its NSA/DSA to take all steps to mitigate the impact of the Cyber Security Incident and minimise the likelihood of any further similar Cyber Security Incidents.  For the avoidance of doubt, this shall include complying with any reasonable technical or organisational security measures deemed appropriate by the Contractors NSA/DSA in the circumstances and taking into account the Cyber Risk Level; and  

3.1.8. consent to the Authority recording and using information obtained in relation to the Contract for the purposes of the Cyber Security Model whether on the Supplier Cyber Protection Service or elsewhere.  For the avoidance of doubt such information shall include the cyber security accreditation of the Contractor and / or Sub-contractor as appropriate; and 

3.1.9. include provisions equivalent to 7.1 of this Condition in all Sub-contracts imposing provisions equivalent to this Condition 3 (the “equivalent provisions”) and, where a Sub-contractor breaches terms implementing this Condition in a Sub-contract, the Contractor shall, and shall procure that its Sub-contractors shall, in exercising their rights or remedies under the relevant Sub-contract: 

3.1.9.1. notify the Authority of any such breach and consult with the Authority regarding any remedial or other measures which are proposed as a consequence of such breach, taking the Authority’s views into consideration; and 

3.1.9.2. have regard to the equivalent provisions.  PROVIDED ALWAYS THAT where the Contractor has notified the Authority that it or one or more if its Sub-contractors cannot comply with 3.1.1 to 3.1.9 above the Authority and Contractor will seek to agree a Cyber Security Implementation Plan and where the Authority has agreed a Cyber Security Implementation Plan with the Contractor, the Contractor shall, and shall procure that its Sub-contractors shall, comply with such Cyber Security Implementation Plan until implementation is agreed to have been achieved whereupon 3.1.1 to 3.1.9 above shall apply in full.  In the event that a Cyber Security Implementation Plan cannot be agreed the provisions of DEFCON 530 or any agreed alternative dispute resolution procedure shall apply. 

4. Management Of Sub-Contractors 

4.1. The Authority agrees that the Contractor shall be entitled to rely upon the self-certification by a Sub-contractor of its compliance with its obligations pursuant to Condition 3.1.  In the event that a Sub-contractor is found to be in breach of its obligations in Condition 3.1, and where the Contractor has relied upon the Sub-contractor’s self-certification, the Contractor shall not be held to be in breach of this Condition. 

4.2. Where the Contractor becomes aware that a Sub-contractor is not complying with its obligations, the Contractor shall notify the Authority and provide full details of the Sub-contractor’s non-compliance as soon as reasonably practicable and shall consult with the Authority as to the appropriate course of action which may include but not be limited to the agreement of a remedial plan or termination of the Sub-contract having regard to Condition 3.1.9. 

4.3. Having regard to the Authority’s views, the Contractor shall take all reasonable measures to address any non-compliance of a Sub-contractor in accordance with the reasonable timescales required by the Authority.  Where the Contractor fails to do so, this shall amount to a breach of this Condition and the provisions of 7.2 or 7.3 as appropriate shall apply. 

4.4. The Contractor shall, and shall procure that its Sub-contractors shall, include provisions equivalent to this Condition 4 in all Sub-contracts which flow down the obligations set out in Condition 3.1 of this Contract.  

5. Records 

5.1. The Contractor shall keep and maintain, and shall ensure that any Sub-contractor shall keep and maintain, until 6 years after termination or expiry of this Contract, or as long a period as may be agreed between the Parties, full and accurate records including but not limited to:  

5.1.1. details of all MOD Identifiable Information relating to the Contractor Deliverables provided under this Contract; and 5.1.2. copies of all documents required to demonstrate compliance with DEFSTAN 05-138 and this Condition, including but not limited to any information used to inform the CSM Risk Assessment Process and to carry out the CSM Supplier Assurance Questionnaire, together with any certificates issued to the Contractor and/or Sub-contractor. 

5.2. The Contractor shall, and shall ensure that any Sub-contractor shall on request provide the Authority, the Authority's representatives and/or the Contractors NSA/DSA such access to those records as may be required in connection with this Contract. 

6. Audit 

6.1. Except where an audit is imposed on the Authority by a regulatory body or there is a Cyber Security Incident in which case the Contractor agrees, and shall procure that its Sub-contractors agree, that the Authority and its representatives,  in coordination with the Contractors NSA/DSA or the NSA/DSA on behalf of the Authority, may conduct such audits as it considers in its absolute opinion necessary, the Authority, its representatives and/or the Contractors NSA/DSA may, not more than twice in any calendar year and for a period of 6 years following the termination or expiry of this Contract, whichever is the later, conduct an audit for the following purposes:  

6.1.1. to review and verify the integrity, confidentiality and security of any MOD Identifiable Information; 

6.1.2. to review the Contractor's and/or any Sub-contractor’s compliance with its obligations under this Condition; and 6.1.3. to review any records created during the provision of the Contractor Deliverables, including but not limited to any documents, reports and minutes which refer or relate to the Contractor Deliverables for the purposes of 6.1.1 and 6.1.2 above. 

6.2. The Authority shall use its reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Contractor and/or Sub-contractor or delay the provision of the Contractor Deliverables and supplier information received by the Authority in connection with the audit shall be treated as confidential information. 

6.3. The Contractor shall, and shall ensure that any Sub-contractor shall on demand provide the Authority and any relevant regulatory body, including the Contractor’s NSA/DSA, (and/or their agents or representatives), together “the Auditors”, with all reasonable cooperation and assistance in relation to each audit, including but not limited to: 

6.3.1. all information requested by the Authority within the permitted scope of the audit; 

6.3.2. reasonable access to any Sites controlled by the Contractor or any Associated Company and any Sub-contractor and to any equipment used (whether exclusively or nonexclusively) in the performance of the Contract and, where such Sites and/or equipment are out with the control of the Contractor, shall secure sufficient rights of access for the Auditors as shall be necessary to allow audits to take place; and 

6.3.3. access to any relevant staff. 

6.4. The Authority shall endeavour to (but is not obliged to) provide at least 15 calendar days’ notice of its intention to conduct an audit.  

6.5. The Parties agree that they shall bear their own respective costs and expenses incurred in respect of compliance with their obligations under this Condition, unless the audit identifies a material breach of the terms of this Condition by the Contractor and/or Sub-contractor in which case the Contractor shall reimburse the Authority for all the Authority's reasonable costs incurred in the course of the audit. 

7. Breach of Obligations  

7.1. In exercising its rights or remedies under this Condition, the Authority shall: 

7.1.1. act in a reasonable and proportionate manner having regard to such matters as the gravity of any breach or potential breach and the Cyber Risk Level of this Contract; and 

7.1.2. give all due consideration, where appropriate, to action other than termination of the Contract, including but not limited to a remedial period if this is appropriate in all the circumstances. 

7.2. Where the Cyber Risk Level of this Contract is assessed to be a moderate or high, and the Contractor breaches the terms of this Condition, the Authority shall be entitled: 

7.2.1 to terminate the Contract (whether in whole or in part) and to claim damages in accordance with DEFCON 514 as though such breach is a material breach; and  

7.2.2 where the Contract has not been terminated, to recover from the Contractor any other loss sustained in consequence of any breach of this Condition, subject to any provision which is agreed elsewhere in this Contract.

 7.3. Where the Cyber Risk Level of this Contract is assessed to be very low or low, and the Contractor breaches the terms of this Condition, the Authority shall be entitled: 

7.3.1. to recover from the Contractor the amount of any loss sustained in consequence of any breach of this Condition, subject to any provision which is agreed elsewhere in this Contract; and 

7.3.2. where the Contractor does not comply with any reasonable instructions issued by the Authority or the Contractors NSA/DSA within the time period specified to remedy such breach or prevent further breaches, the Authority shall be entitled to terminate this Contract (whether in whole or in part) and to claim damages in accordance with DEFCON 514 as though such breach is a material breach. 

7.4. Where the Contractor commits an act of fraud, negligence or wilful misconduct in respect of its obligations under this Condition the Authority shall be entitled to terminate this Contract (whether in whole or in part) and to claim damages in accordance with DEFCON 514 as though such breach is a material breach. 8. General 8.1. On termination or expiry of this Contract the provisions of this Condition excepting 3.1.2 and 3.1.3 above shall continue in force so long as the Contractor and/or and Sub-contractor holds any MOD Identifiable Information relating to this Contract.  

General 

8.1. On termination or expiry of this Contract the provisions of this Condition excepting 3.1.2 and 3.1.3 above shall continue in force so long as the Contractor and/or and Sub-contractor holds any MOD Identifiable Information relating to this Contract.  

8.2. Termination or expiry of this Contract shall not affect any rights, remedies, obligations or liabilities of the Parties under this Condition that have accrued up to the date of termination or expiry, including but not limited to the right to claim damages in respect of any breach of the Contract which existed at or before the date of termination or expiry.  

8.2. Termination or expiry of this Contract shall not affect any rights, remedies, obligations or liabilities of the Parties under this Condition that have accrued up to the date of termination or expiry, including but not limited to the right to claim damages in respect of any breach of the Contract which existed at or before the date of termination or expiry.  

8.3.  

8.3.1. The Contractor agrees that the Authority has absolute discretion to determine changes to DEFSTAN 05-138 and/or the Cyber Risk Level.  In the event that there is such a change to DEFSTAN 05-138 or the Cyber Risk Level, then either Party may seek an adjustment to the Contract Price for any associated increase or decrease in costs and the Contractor may request an extension of time for compliance with such revised or amended DEFSTAN 05-138 or Cyber Risk Level provided always that the Contractor shall seek to mitigate the impact on time and cost to the extent which it is reasonably practicable to do so and further provided that such costs shall not be allowed unless they are considered to be appropriate, attributable to the Contract and reasonable in all the circumstances.  

8.3.2. Subject to 8.3.1 above, where the Contractor seeks such adjustment or extension, the Authority will proceed in accordance with DEFCON 620 or any agreed alternative change control procedure to determine the request for adjustment or extension.  The Contractor must deliver a Contractor Change Proposal to the Authority within 8 weeks of the occurrence of the change in DEFSTAN 05-138 or Cyber Risk Level or such longer period as may be agreed by the Parties, identifying the impact of that change and accompanied by full details of the request for adjustment.  For the avoidance of doubt, the Authority shall not be required to withdraw any Authority Notice of Change which may have been issued insofar as it relates to DEFSTAN 05138 or the Cyber Risk Level whether or not the Contractor Change Proposal is rejected.  In the event that the Contractor does not agree with the Authority’s determination, then the provisions of DEFCON 530 or any agreed alternative dispute resolution procedure shall apply. 

8.4. The Contractor shall not recover any costs and/or other losses under or in connection with this Condition where such costs and/or other losses are recoverable or have been recovered by the Contractor elsewhere in this Contract or otherwise.  For the avoidance of doubt this shall include but not be limited to the cost of implementing any upgrades or changes to any information system or electronic communications network whether in response to a Cyber Security Incident or otherwise, where the Contractor is able to or has recovered such sums in any other provision of this Contract or has recovered such costs and/or losses in other contracts between the Contractor and the Authority or with other bodies.  

Security Measures DEFCON 659A Edition 02/17 

Definition 

1. In this Condition:- 

a. ‘Secret Matter’ means any matter connected with the Contract, or its performance which is designated by the Authority in the security aspects letter annexed to the Contract or otherwise in writing as "Top Secret" or "Secret", and shall include any information concerning the content of such matter and anything which contains or may reveal that matter; 

b. ‘Employee’ shall include any person who is an employee or director of the Contractor or who occupies the position of a director of the Contractor, by whatever title given. 

c. ‘Security Policy Framework’ means the HMG Security Policy Framework relating to the Government Security Classification policy as published by the Cabinet Office. 

The Official Secrets Acts 

2. The Contractor shall: 

a. take all reasonable steps to ensure that all Employees engaged on any work in connection with the Contract have notice that the Official Secrets Acts 1911-1989 apply to them and will continue so to apply after the completion or termination of the Contract; and 

b. if directed by the Authority, ensure that any Employee shall sign a statement acknowledging that, both during the term of the Contract and after its completion or termination, he is bound by the Official Secrets Acts c. 1911-1989 (and where applicable any other legislation). 

Security Measures 

3. Unless he has the written authorisation of the Authority to do otherwise, neither the Contractor nor any of his Employees shall, either before or after the completion or termination of the Contract, do or permit to be done anything which they know or ought reasonably to know may result in Secret Matter being disclosed to or acquired by a person in any of the following categories: 

a. who is not a British citizen; 

b. who does not hold the appropriate authority for access to the protected matter; 

c. in respect of whom the Authority has notified the Contractor in writing that the Secret Matter shall not be disclosed to or acquired by that person; 

d. who is not an Employee of the Contractor; 

e. who is an Employee of the Contractor and has no need to know the information for the proper performance of the Contract. 

4. Unless he has the written authorisation of the Authority to do otherwise, the Contractor and his Employees shall, both before and after the completion or termination of the Contract, take all reasonable steps to ensure that: 

a. no photograph of, or pertaining to, any Secret Matter shall be taken and no copy of or extract from any Secret Matter shall be made except to the extent necessary for the proper performance of the Contract; 

b. any Secret Matter is at all times strictly safeguarded in accordance with the Security Policy Framework (as amended from time to time) and upon request, is delivered up to the Authority who shall be entitled to retain it. A decision of the Authority on the question of whether the Contractor has taken or is taking reasonable steps as required by this Clause, shall be final and conclusive. 

5. The Contractor shall: 

a. provide to the Authority: 

(1) upon request, such records giving particulars of those Employees who have had at any time, access to any Secret Matter that is required to be kept in accordance with Sub-clause 4.b.; 

(2) upon request, such information as the Authority may from time to time require so as to be satisfied that the Contractor and his Employees are complying with his obligations under this Condition, including the measures taken or proposed by the Contractor so as to comply with his obligations and to prevent any breach of them; 

(3) full particulars of any failure by the Contractor and his Employees to comply with any obligations relating to Secret Matter arising under this Condition immediately upon such failure becoming apparent;  

b. ensure   that,   for   the   purpose   of   checking  the   Contractor's compliance with the obligation in Sub-clause 4.b., a representative of the Authority shall be entitled, at any time, to enter and inspect any premises used by the Contractor, which are in any way connected with the Contract, and inspect any document or thing in any such premises which is being used, or made for the purposes of the Contract.  Such representative shall be entitled to all such information as he may reasonably require. 

6. If at any time either before or after the completion or termination of the Contract, the Contractor or any of his Employees discovers or suspects that an unauthorised person is seeking or has sought to obtain information directly or indirectly concerning any Secret Matter, the Contractor shall forthwith inform the Authority of the matter with full particulars thereof.  

Subcontracts 

7. If the Contractor proposes to make a sub-contract which will involve the disclosure of Secret Matter to the sub-contractor, the Contractor shall: 

a. submit for approval of the Authority the name of the proposed subcontractor, a statement of the work to be carried out and any other details known to the Contractor which the Authority shall reasonably require; 

b. incorporate into the sub-contract the terms of the Appendix to this condition and such secrecy and security obligations as the Authority shall direct.  In the appendix "Agreement" shall mean the "Sub-Contract", "First Party" shall mean the "Contractor" and "Second Party" shall mean the "Sub- Contractor"; 

c. inform the Authority immediately he becomes aware of any breach by the sub-contractor of any secrecy or security obligation and, if requested to do so by the Authority, terminate the sub-contract. 

Termination 

8. The Authority shall be entitled to terminate the Contract immediately if: 

a. the Contractor is in breach of any obligation under this Condition; or  

b. the Contractor is in breach of any secrecy or security obligation imposed by any other contract with the Crown; the Authority consider the circumstances of the breach jeopardise the secrecy or security of the Secret Matter and claim such damages as may have been sustained as a result of the Contractor’s breach of this Condition.  

APPENDIX TO DEFCON 659A Security Measures Provisions to Be Included In Relevant Sub-Contracts 

Definition 

1. In this Condition:- 

a. ‘Secret Matter’ means any matter connected with the Agreement, or its performance which the First Party informs the Second Party in writing has been designated by the Authority as "TOP SECRET" or "SECRET" and shall include any information concerning the content of such matter and anything which contains or may reveal that matter; 

b. ‘Employee’ shall include any person who is an employee or director of the Second Party or who occupies the position of a director of the Second Party, by whatever title given. 

c. The ‘Authority’ means the Secretary of State for Defence.  

d. ‘Security  Policy  Framework’  means  the  HMG  Security  Policy Framework relating to the Government Security Classification policy as published by the Cabinet Office. 

The Official Secrets Acts 

2. The Second Party shall: 

a. Take all reasonable steps to ensure that all Employees engaged on any work in connection with the Agreement have notice that the Official Secrets Acts 1911-1989 apply to them and will continue so to apply after the completion or termination of the Agreement; and  

b. If directed by the First Party or the Authority, ensure that any Employee shall sign a statement acknowledging that, both during the term of the Agreement and after its completion or termination, he is bound by the Official Secrets Acts 1911-1989 (and where applicable any other legislation). 

Security Measures 

3. Unless he has the written authorisation of the Authority to do otherwise, neither the Second Party nor any of his Employees shall, either before or after the completion or  termination of the Agreement, do or permit to  be done anything which they know or ought reasonably to know may result in Secret Matter being disclosed to or acquired by a person in any of the following categories: 

a. who is not a British citizen; 

b. who does not hold the appropriate authority for access to the protected matter; 

c. in respect of whom the Authority has notified the Second Party in writing that the Secret Matter shall not be disclosed to or acquired by that person; 

d. who is not an Employee of the Second Party; 

e. who is an Employee of the Second Party and has no need to know the information for the proper performance of the Agreement.  

4. Unless he has the written permission of the Authority to do otherwise, the Second Party and his Employees shall, both before and after the completion or termination of the Agreement, take all reasonable steps to ensure that: 

a. no photograph of, or pertaining to, any Secret Matter shall be taken and no copy of or extract from any Secret Matter shall be made except to the extent necessary for the proper performance of the Agreement;  

b. any Secret Matter is at all times strictly safeguarded in accordance with the Security Policy Framework (as amended from time to time) and upon request is delivered up to the Authority who shall be entitled to retain it. 

A decision of the Authority on the question of whether the Second Party has taken or is taking reasonable steps as required by this Clause, shall be final and conclusive. 

5. The Second Party shall: 

a. provide to the Authority: 

(1) upon  request,  such  records  giving  particulars  of  those Employees who have had at any time, access to any Secret Matter that is required to be kept in accordance with Sub-clause 4.b.; 

(2) upon request, such information as the Authority may from time to time require so as to be satisfied that the Second Party and his Employees are complying with his obligations under this Condition, including the measures taken or proposed by the Second Party so as to comply with his obligations and to prevent any breach of them; 

(3) full particulars of any failure by the Second Party and his Employees to comply with any obligations relating to Secret Matter arising under this Condition immediately upon such failure becoming apparent; 

b. ensure that, for the purpose of checking the Second Party’s compliance with the obligation in Sub-clause 4.b), a representative of the First Party or the Authority shall be entitled at any time to enter and inspect any premises used by the Second Party which are in any way connected with the Agreement and inspect any document or thing in any such premises, which is being used or made for the purposes of the Agreement.  Such representative shall be entitled to all such information as he may reasonably require. 

6. If at any time either before or after the completion or termination of the Agreement, the Second Party or any of his Employees discovers or suspects that an unauthorised person is seeking or has sought to obtain information directly or indirectly concerning any Secret Matter, the Second Party shall forthwith inform the Authority of the matter with full particulars thereof. 

Sub-Contracts 

7. If the Second Party proposes to make a sub-contract which will involve the disclosure of Secret Matter to the sub-contractor, the Second Party shall: 

 a. submit for approval of the Authority the name of the proposed sub- contractor, a statement of the work to be carried out and any other details known to the Second Party which the Authority shall reasonably require; 

b. incorporate into the sub-contract the terms of this Condition and such secrecy and security obligations as the Authority shall direct. 

c. inform the Authority immediately he becomes aware of any breach by the sub-contractor of any secrecy or security obligation and, if requested to do so by the Authority, terminate the Agreement. 

Termination 

8. The First Party shall be entitled to terminate the Agreement immediately if: 

a. the Second Party is in breach of any obligation under this Condition; or 

b. the Second Party is in breach of any secrecy or security obligation imposed by any other contract with the Crown; 

where the Authority consider the circumstances of the breach jeopardise the secrecy or security of the Secret Matter and notifies its contractor accordingly.
INSURANCE

a. The Contractor shall, by such existing or new policies as he sees fit, effect and/or maintain for the duration of the Contract and the longest maintenance period:-

(1) Employers’ liability insurance in respect of persons in his employment;

(2) Insurance against loss or damage to the Works and Things for which the Contractor is responsible under the terms of the Contract; and

(3) Insurance against personal injury to any persons and loss and/or damage to property arising from or in connection with the Works which is not covered by sub-paragraphs 45.a.1 and 45.a.2 above;

(4) Professional indemnity insurance;

equivalent to that included in Details of Insurance as agreed and accepted, prior to the award of Contract, by the Authority.

b. The Contractor shall effect and maintain for the duration of the Contract, and the longest maintenance period, any Additional Insurance required by the Authority.  The cost of effecting and maintaining such Additional Insurance will, as considered appropriate and agreed by the Authority, be incorporated into the Contract Price prior to acceptance of the Contractor’s offer.

c. The Authority shall have the right to receive, on request, a copy of insurance(s) held or proposed by the Contractor.  The Contractor shall within 14 Days from the date of award of the Contract, and also within 14 Days of any subsequent renewal or expiry date of relevant insurance(s), where the expiry date is prior to the Contract completion date, send to the Authority a certificate from his insurer or his broker attesting that appropriate insurance policies have been effected.

d. If, without the approval of the Authority, the Contractor fails to effect and maintain insurance as described in the Details of Insurance and/or the Additional Insurance, or obtains a different policy of insurance, the Authority may effect appropriate insurance cover and deduct the cost of doing so from any payment due to the Contractor under the Contract.  Where the Contractor affects the required insurance by annually renewable policy, or policies, then, if the Works are not complete at renewal date or dates, the Contractor shall give notice to the Authority that the policy or policies have been renewed.  Should the policy or policies no longer exist or are known to the Contractor to be ineffective the Contractor shall produce evidence to the Authority that fully equivalent and appropriate cover has been arranged.
e. For the avoidance of doubt, it is agreed that nothing in this Condition shall relieve the Contractor from any of his obligations and liabilities under the Contract.

The special conditions that apply to this Contract are: 

NOT USED.


The processes that apply to this Contract are:

Key Performance Indicators: 
a. The Contractor shall monitor its performance (and the performance of any other person or party for whom it is responsible) in the delivery of the services in accordance with the provisions of SC – Conditions of Contract, part 47  – Requirements Document and/or as set out elsewhere in the Contract and shall provide the Authority with relevant particulars of any aspects of its or their performance which fail to meet the requirements or standards as specified therein or elsewhere in this Contract. 

b. The Authority may at all reasonable times observe, inspect and satisfy itself as to the adequacy of the Contractor’s monitoring of performance pursuant to SC – Conditions of Contract, part 47 and/or as set out elsewhere in the Requirements Document including carrying out any sample checks or other auditing the Authority requires. 

c. The Authority shall have the right to make retentions and/or deductions depending on the performance of the services as more particularly set out in the KPI table below: 

	Ser 
	KPI 
	Measure 
	Detail 
	Target  

	1 
	Programme 
	Maintain up to date programme of Works and keep to specified inspection dates 
	See specification 
	95% 

	2 
	Planning and management 
	Inform Authority and end users of upcoming works within the designated notice periods, make adequate arrangements for site access and provision for the Works 
	All services are to be detailed on the Works programme 
	95% 

	3 
	Safety 
	Work in a safe manner in accordance with local and UK 

legislation 
	HASAWA 1975, MHSAW, JSP 375 

etc 
	100% 

	4 
	Task completion 
	Complete planned tasks to the required standard and on time 
	See specification 
	95% 

	5 
	Quality Control 
	Continually check the quality and standard of consumables used in the Works 
	Consumables to be approved by 

Authority prior to initial use 
	95% 

	6 
	Personnel 
	Ensure all personnel involved in the delivery of the Works are Suitably Qualified and Experienced 
	To be confirmed through submission of CV prior to works 
	100% 

	7 
	Complaints 
	To deal with complaints from end users in a professional and courteous manner  
	 
	90% (100% 

with regards to safety) 
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INTRODUCTION 

1
Background 

1.1 
The Ministry of Defence (MOD) is responsible for the formulation and execution of Defence Policy.  It is the central operational and administrative headquarters of the armed forces and the body that procures their equipment and services. 

1.2 
The MOD is committed to achieving and maintaining the highest standards of infrastructure management and maintenance consistent with good engineering practice and value for money (VfM).  Performance in this area ranks equally in importance with the other primary objectives of the MOD. 

2 
Scope 

2.1 
Elements of the requirement will be subject to Inclusive Repair Limits (IRL).  Where an IRL is specified; labour, materials, plant and consumables; up to that value will be included within the relevant fee area for that particular Delivery Package.  The Authority has the right to include additional alternative IRL options annually.  The Authority will review and specify the IRL level on a yearly basis at Contract anniversary. 

2.2 
The Asset Register and information has been described in good faith, there may be some discrepancies as a result of continued work during the tender process.  The Contractor shall be fully responsible for the maintenance and repairs of similar plant and equipment located within the managed buildings or other areas, whether it has or has not been detailed correctly in the Contract, until it can bring it to the Authority’s attention.  Major plant items, additional floor area either as part of an existing building or new building and change in use, will be subject to an addition/deletion procedure.  Minor changes are deemed to be included for maintenance within the Contract lump sum (such as additional pipework added, change of type or model of air conditioning unit, etc). 
2.3 
The Contractor is to be aware that a number of the assets on the site may have been under construction during the period of contract preparation. No commitment to carry out the works, either; fully, partially or by planned completion date; is implied or should be assumed by their inclusion within these documents.  Although the assets may have been included, details were not available, the Contractor will be responsible for all maintenance after handover to the Authority, whether included or not, until an Add/Omit procedure is implemented. 

2.4 
This Contract covers work in connection with fuel storage and delivery, and as such the Contractor is to anticipate the movement of plant, vehicles and the like and obtain the relevant permission for access from the Authority. 
2.5 All works are to be priced against the Singapore Schedules of Rates. 
3 
Implementation – Mechanical Measured Term Contract 
3.1 
Delivery Package 1 – NOT USED
3.2 
Delivery Package 2 – Maintenance 
3.2.1 

A fixed fee for the Inspection and Maintenance activities identified including DIO Hard FM Standards & Tasks and any manufacturer’s guidance or handbooks to include the Authority selected IRL for Remedial Maintenance activities in accordance with Section D2. 

3.3 
Delivery Package 3 – Remedial Maintenance, Response Maintenance and New Works 

3.3.1 
DP 3A – Self Delivery Mechanism (SDM).  A fixed fee for the provision of a SDM dedicated to the delivery of Remedial Maintenance above the IRL, and all Response Maintenance and Minor New Works activities, up to the Threshold Value.. 

3.3.2 
DP 3B – Ordered Works.  Variable stand-alone fees for the provision of a design, procurement and management service capable of developing and delivering Ordered Works (Remedial Maintenance, Response Maintenance and New Works), above the Threshold Value but below SD$50K, in accordance with the procedure identified in the DEFCON 2000 Project Managers Handbook from Project Manager Appointment at Work Stage 3 to Completion at Work Stage 10, will be charged to the individual F1097/1. 

3.4 
Delivery Package 4 – Logistics 

3.4.1 
A fixed fee for the initiation and maintenance of logistical procedures and staff to ensure the effective ordering, delivery and accounting of (but not limited to) the following: 

a. 
Spares and consumables to deliver the contract. 

3.5 
Delivery Package 5 – NOT USED 

3.6 
Delivery Package 6 – NOT USED 

3.7 
Delivery Package 7 – NOT USED 

4 
Core Deliverables 

4.1 
The Contract places core deliverables on both the Contractor and the Employer, which are summarised at Section C. 

4.2 
Both the Contractor and the Authority shall monitor and report on the Deliverables on a monthly basis and discuss them at the Works Progress Meetings (WPM) which will be held as directed by the Senior Operations & Estate Facilities Manager (SOEFM). 

5 
Key Performance Indicators 

5.1 
The Key Performance Indicators used to assess delivery of the Contract requirements are included in Condition 47 in Conditions of Contract and Annex A to Schedule 1.  The Authority’s Representatives will monitor and report on the KPIs on a monthly basis. 

Section A - Policy and Planning 
Maintenance Policy 

A1. 
Estates Management Policy Statement (EMPS) 

A1.1 
The local Estate Management Policy; taking due account of statutory requirements, local requirements, requirements and advice required from Other Agencies; will be stated in the EMPS.  All works functions must comply with the standards agreed and recorded in the EMPS. 

A2. 
Defects Liability Period 
A2.1 
The MOD requires a standard Minimum Defect Liability Period (DLP) of 12 months for all 

New Works, Mechanical and Electrical (M&E) maintenance repairs.  The Contractor is to inform the SOEFM of any Works Service for which he proposes to have a different DLP, before the works commence. 

A3.
Siting and Handover Boards 
A3.1 
Formal Siting and Handover Boards; to site any significant Works Service; will be convened by the SOEFM.  The Contractor will be expected to attend or be represented. 

A3.2 
Prior to a handover board, an initial meeting will be convened by the SOEFM, to consider the takeover in principle of the Works Service from the Contractor.  Following this meeting the Contractor will retain responsibility for the works until such time as the Authority organises a Board of Officers, which will normally be within 10 working days.  If possible the Authority will formally accept the Works Service as completed.  The Contractor will attend these meetings.  This process also applies to Works undertaken by sub-contractors. 

A3.3 
Other Works Services not warranting a formal Handover Board will be taken-over at a local Handover Meeting chaired by the Authority’s on-site representative, or, for small works, upon receipt of a fully completed and compliant Practical Completion Certificate. 

A3.4 
The Contractor must be satisfied that Works Services are ready to be handed over, with only minor defects, before a Handover Meeting is convened or a certificate is issued. 

Financial Planning and Profiling 

A4. 
Introduction 
A4.1 
The Contractor shall prepare and maintain forward works plans and programmes which should list details of both Maintenance and identified New Works activities, and include appropriate entries for the low cost non-specific Response, Remedial, and New Works Services which routinely arise, but which may not be specifically identified in advance. 

A5. 
Forward Maintenance Register (FMR) 
A5.1 
The FMR will be maintained by the Works Services Manager (WSM) and should be regarded as the database of all known and identified future Works Services.  It should list all outstanding Maintenance items and identified New Works, irrespective of their value, which should be categorised and programmed into appropriate years for implementation.   

A5.2 
A database, in an agreed format, will be provided by the Contractor and be used to create the FMR.  The FMR will be regularly updated by the Contractor as Works Services are identified in the Site-Specific Schedules.  All entries should be reviewed for appropriateness and revised as necessary and be categorised and programmed into the appropriate time-scale for completion. 

A5.3 
The FMR is to include estimated costs (which are for planning purposes only and are not capable of acceptance), developed by the Contractor, which are to reflect the current-day value of the Works Service, regardless of which year the work is placed in the register.  Separate entries should be included for any additional individual Management and Design Fees required and it should be made clear if the costs, for the Works Services listed, include/exclude access, attendance, VAT etc. 

A5.4 
The FMR will be used by the WSM to determine what work should be carried out in a particular year; therefore, accuracy of this document is crucial to all programme planning.   

A5.5 
The Contractor will maintain and update the FMR within 14 days of works being completed and / or as elements of work arise, thus ensuring that the register is appropriate and accurate. 

A5.6 
The SOEFM and WSM will be responsible for reviewing the FMR, undertaking trend analysis of the data and formally approving any changes to the FMR by exception on a quarterly basis.  

A6.
Not Used 

A7. 
Business Cases (BC) 
A7.1 
The SOEFM is to liaise with the DIO finance staff to ensure that work requiring a BC is identified and that the works options produced are appropriate.  He is to obtain relevant endorsement before a works option is adopted. 

A7.2 
It is the responsibility of the DIO finance staff to ensure that BCs are produced for all Works Services that exceed the BC Threshold and all works that are considered to be novel or contentious. 

A7.3 
The SOEFM may request the Contractor to provide the costs for the works element of any BC.  The SOEFM is responsible for ensuring that no work over the agreed BC threshold is undertaken without a BC having been completed or that a statement of BC non-requirement has been issued by the DIO finance staff. 

A8. 
Not Used 

Planning Works Services 

A9. 
Introduction 
A9.1 
The Contractor is to provide a comprehensive planning, specification and design service for all programmed and non-programmed work to achieve a timely and cost-effective solution for all Works Services. 

A9.2 
All construction works
 undertaken by the Contractor are subject to the tenets of The 

Construction (Design and Management) Regulations 2015 (CDM 2015).  To that end the 

Contractor is responsible for applying the latest version of the Construction (Design and 

Management) Regulations to all works and implementing the requirements for both notifiable and non-notifiable works as necessary.   

A10. 
Requests for Works Services 
A10.1 
Works Services in theatre will arise from the following sources: 

A10.1.1 The FMR. 

A10.1.2 Site Specific Schedules, PPM activities and inspection reports. 

A10.1.3 SOEFM/End-user Requirements. 

A10.1.4 Trend Analysis. 

A10.2 
The SOEFM shall ensure that all requests for Works Services are appropriate and, if applicable, that the end-user has highlighted any known local hazards.  He must also ensure that they contain sufficient detail to allow the Works Service to be planned and implemented by the Contractor. 

A10.3 
The SOEFM is also responsible for ensuring that all Works Services are allocated the correct Maintenance Category and Priority as defined within the EMPS and that a realistic timescale is allocated to the works.  

A11
Not Used 

A12 
Estimating the Cost of Works Services 

A12.1 
The Contractor is responsible for producing estimated costs (using the Singapore Schedule of Rates) during the production of other Works Services in order to aid the SOEFM in forecasting future expenditure. 

Planning the Inspection and Maintenance of Assets 

A13 
Data Packs   
A13.1 
There are Data Packs (facilities jackets) in existence which are currently managed by the 

WSM and WCO. The Contractor is responsible for assisting with the updating of these Data Packs during the Term of the Contract.  The Contractor shall also update these Data Packs within 14 days of any significant change. A full review of the Data Packs shall be undertaken by the Contractor on the anniversary of the Contract.   

A14 
Site Specific Schedules 
A14.1 
The Contractor shall review the tasks and frequencies listed in the Site-Specific Schedules and DIO Hard FM Standards & Tasks. The Site-Specific Schedules should be updated as necessary and formally reviewed on a quarterly basis by the SOEFM.  Any amendments made should be identified and recorded within one month.   

A14.2 
The Contractor is to review the infrastructure on the site and, with reference to the combined Schedule B and C (DE Spec 005), recommend to the SOEFM any additional local inspection or maintenance requirements for incorporation in the Site-Specific Schedules. 

A15 
Asset Register 
A15.1 
The Contractor will assist the WSM on updating and maintaining the Asset Register for the estate, which should list all infrastructure assets down to level 4 at all sites, both fixed and portable.  It should contain sufficient information to identify fully the asset, together with its known history.  All Asset referencing will be in accordance with DIO Specification 024 – Referencing MOD Land and Property Features. 

A15.2 
Additions and Deletions to the Asset Register, post Contract award, will be priced using the Asset Register Change Mechanism (ARCM) – Singapore Schedule of Rates.  For each type of miscellaneous infrastructure item the Contractor shall provide an all-inclusive rate for a 4-week period for Delivery Packages 2 and 4, which will accurately reflect the increased or decreased management effort and work load on the Contractor as a result of the addition or deletion.  Such additions and deletions will be formally notified by Contract Amendment.  The ARCM includes a site/location multiplier to reflect the different locations the Contractor operates in.   

A16 
Annual Inspection and Planned Preventative Maintenance (PPM) Programmes 

A16.1 
The Contractor shall carry out the necessary Works to complete the tasks found in the Schedule detailed in Annex A.  

A16.2 
The Contractor shall prepare, maintain and update annual Inspection and PPM Programmes for all the tasks identified in the agreed Site-Specific Schedules for the forthcoming Calendar Year. As a minimum, the programmes shall include:  

A16.2.1 The inspection task number. 

A16.2.2 Details of the asset(s) to be inspected including the location of the structure, description of the system imported from the updated Asset Register. 

A16.2.3 The date of the last inspection and the date when the next inspection is required and planned. 

A16.2.4 The resource to be used, e.g. SDM, sub-contractor. 

A16.2.5 A system for trend analysis of defects. 

A16.3 
The Contractor shall maintain discrete records for each facility by site and within sites (facility jacket).   

A16.4 
The Contractor shall ensure that the type of inspection and the period between inspections, examinations, tests and checks for each asset (i.e. structure, system, installation or part thereof) accords with safety requirements and manufacturers’ recommendations.  He shall comply with good engineering practice as well as the statutory, MOD mandatory and client requirements outlined in the agreed Site-Specific Schedules. 

A16.5 
The Contractor will provide inspection data from the DIO Hard FM Standards & Tasks inspection regime, in a format agreed by the SOEFM, to allow for trend analysis, prioritisation of works, population of the FMR and strategic management of the Estate. 

A16.6 
The Contractor will provide the proposed inspection and PPM programmes to the SOEFM for approval initially within 4 weeks of the start of Contract and in January of each year thereafter.   

A16.7 
The Contractor will bear the cost of the management and execution of the PPM tasks and inspections identified in his tender for each year of the Contract. Additional payments will only be made for assets added post Contract award. Similarly, payments may be reduced for assets removed post Contract award. Reductions may be levied against the Contractor in respect of late or non-delivery of scheduled PPM tasks and inspections – linked to the Key Performance Indicators (KPI), Section B – Works Management and Procurement 

Works Management 

B1 
Introduction 
B1.1 
The Contractor is to provide a comprehensive multi-disciplinary, planning, design, contracting, procurement and execution service for all programmed and non-programmed Works Services and Infrastructure Activities to achieve a timely and best VfM solution whilst taking account of operational requirements. 

B1.2 
The Contractor is to comply with UK legislation so far as is reasonably practicable. Specifically the Contractor is to comply with the Health and Safety at Work Act 1974 (HASAWA) that provides the legal basis under which all other safety regulations are formed.  Mandatory regulations include, but are not limited to:  
	B1.2.1 
	Construction (Design and Management) Regulations 2015.  

	B1.2.2 
	Control of Substances Hazardous to Health (COSHH) Regulations 2002.  

	B1.2.3 
	Electricity at Work Regulations 1989. 

	B1.2.4 
	Electricity, Safety, Quality and Continuity Regulations 2002.  

	B1.2.5 
	The Confined Spaces Regulations 1997.  


B1.2.6 Work at Height Regulations 2005.  

B1.2.7 Workplace (Health, Safety and Welfare) Regulations 1992.  

B1.2.8 Chemicals (Hazard Information and Packaging) (CHIP) Regulations. 

B1.2.9 Management of Health and Safety at Work Regulations 1999. 

B1.2.10 BS 750 Fire Hydrants. 

B1.2.11 BS 1139 Metal Scaffolding. 

B1.2.12 BS 3251 Fire hydrant indicator plates. 

B1.2.13 BS 5720 Code of practice for mechanical ventilation & air conditioning in buildings. 

B1.2.14 BS 5839 Fire Detection. 

B1.2.15 BSEN 61083-1 Digital recorders for measurements in high-voltage impulse tests. 

B1.2.16 BS 6423 Code of practice for maintenance of low-voltage switchgear and control gear. 

B1.2.17 BS 7171 Specification for mobile elevating work platforms. 

B1.2.18 BS 7258 Laboratory Fume Cupboards. 

B1.2.19 BS 7671 18th Edition wiring regulations. 

B1.2.20 JSP 426 – Defence Fire Safety and Fire Risk Management. 

B1.2.21 JSP 375 MOD Health and Safety Handbook. 

B1.2.22 CIBSE AM08  

B1.2.23 PUWER: 1998 Regulations. 

B1.2.24 LOLER 1998. 

B1.2.25 H&SWN 02/13. 

B1.2.26 TB 02/06 

B1.2.27 TB 03/01. 

B1.2.28 TB 99/30. 

B1.2.29 All HSE ACOP and Guidance Notes.
B1.2.30 HVCA Vol 3. 

B1.2.31 Health and Safety Executive (HSE) Publications including HSE Guidance Notes.

B1.2.32 Pressure Systems Safety Regulations 2000.

B1.2.33 F – Gas Regulations 2014.
B1.3 
The Contractor will ensure that he, and all Sub-Contractors engaged by him, comply with all current and relevant Approved Codes of Practice (ACOPs), the requirements of extant Government H&S Legislation and Policy, all relevant JSPs, and MOD Safe Systems of Work (SSoWs) including any amendments and subsequent updates. 

B1.4 
The Contractor is assumed to accept that a commitment to work outside of normal working hours may arise, which is deemed to be included within the lump sum price, as a result of: 
	B1.4.1 
	Any tasks with frequencies of daily or twice daily. 

	B1.4.2 
	Emergency call-outs. 

	B1.4.3 
	Urgent Works. 

	B1.4.4 
	The need to accommodate any agreed operational requirement of the Authority. 

	B1.4.5 repair. 
	The need to rectify any failure to achieve an adequate level of operation, maintenance or 

	B2 
	Management of Works Services 

	B2.1 to: 
	The Contractor shall plan and execute Works Services.  This includes, but is not limited 

	B2.1.1 
	Planning, specifying, designing, managing and executing all Works Services and Ordered 


Works Services that have been approved by the SOEFM. 

B2.1.2 Operating, maintaining and repairing plant, equipment, systems and assets. 

B2.1.3 Providing regular reports and specialist technical and professional advice on all WSM activities. 

B2.1.4 Settling disputes arising from sub-contractors’ activities to the satisfaction of the Authority. 

B2.1.5 Maintaining and operating a Quality Management System and keeping complete, comprehensive and accurate records of all Works Services undertaken. 

B2.1.6 Attending siting and handover boards/meetings as appropriate. 

B2.1.7 Undertaking appropriate Trend Analysis to ensure performance is not compromised and that VfM is provided through all EFM activities.  For example, the results of chemical and biological sampling should be monitored to identify any upward trends, allowing action to be taken before the approved discharge standards are exceeded.  PPM records should be reviewed for unexpected repairs, e.g. the need to replace a fan belt, filter, etc. more frequently than usual. 

B2.1.8 Recovery action, to the satisfaction of the WSM, to be taken when financial or physical progress varies from the programme. 

B2.1.9 Inviting the WSM to all meetings associated with the works. 

B3 
Management of Sub-contracts 
B3.1 
Pre-start meetings should be held between the Contractor and the sub-contractor.  End users may be invited to attend these meetings at the discretion of the SOEFM.  At this stage the Contractor will identify any security issues/constraints which may have an impact upon the performance of the Works Service. 

B3.2 
The Contractor is responsible for managing the sub-contract to ensure that it is completed within the agreed time-scale and cost, and to the standard specified.  He is also responsible for monitoring that, where practicable, all H&S and quality standards are complied with. 

B3.3 
The Contractor will be responsible for ensuring a satisfactory level of performance by his sub-contractors through site inspections, control and justification of variation orders, and regular contact with the SOEFM, or his nominated representative. 

B3.4 
The Contractor will hold site progress meetings for appropriate Works Services with subcontractors, which the SOEFM and interested parties should be invited to attend.  Minutes of these meetings are to be produced by the Contractor and sent to the SOEFM within five working days of the meeting. 

B3.5 
The Contractor must ensure that his staff and sub-contractors are made aware that non authorised Authority’s Representatives (Detailed in Schedule 3 – Contract Data Sheet) have no authority whatsoever to order variations to the agreed Works Services and that the Contractor will be held responsible for any unauthorised changes so actioned, bearing any costs involved. 

B4 
Practical Completion 
B4.1 
The Contractor will ensure, by inspection, that Practical Completion has been achieved before a Works Service is offered for handover, and that all the necessary documentation is available for review and for future use.  For most Works Services this will include maintenance and operation manuals, as-built drawings and a Health & Safety File. 

B4.2 
The Contractor must also provide and/or ensure that the sub-contractor provides any training necessary for the operation and maintenance of the asset(s), by the end-users and maintenance operatives. 

B4.3 
The Contractor shall certify that the work has been completed correctly, by issuing a Certificate of Practical Completion to the SOEFM.  The Works Service will only be regarded as Work Complete (WC) when this certificate has been authorised by the SOEFM.  

B4.4 
The Certificate of Practical Completion may contain a list of outstanding defects and deficiencies.  The Works Service will only be regarded as Work and Expenditure Complete (WEC) when these outstanding defects and deficiencies have been rectified and the full and final payments, including those for any retention monies, have been authorised by the SOEFM. 

B5 
Handover/Take-over 
B5.1 
The SOEFM will not take-over a Works Service from the Contractor until it can be certified WC and has reached a stage where any outstanding defects and deficiencies can be rectified within two weeks.  The level of each handover required is to be determined by SOEFM in accordance with the policy detailed at Section A3. 

B5.2 
The Contractor shall manage the inspection, testing, commissioning and handover of all completed Works Services.  He will monitor all handover documentation provided, report on the standard of workmanship etc. achieved and advise the SOEFM of any deficiencies identified.   

B5.3
On completion of a successful take-over by the SOEFM the Contractor will, within 14 days unless otherwise agreed by the FM, add any new assets to the Asset Register, Site Specific Schedules, the Inspection and PPM Programmes and the FMR as necessary.  He shall also update and/or replace the existing records held accordingly. 

B6 
Invoicing 
B6.1 
The Contractor is responsible for certifying and paying sub-contractors interim and final accounts and settling any claims.  All applications for payment of Contractor fees and subcontractors’ costs will be made on a MOD Form AG 173/177 and accord with the instructions detailed in The Late Payment of Commercial Debts (Interest) Act 1998. 

B6.2 
Payments are usually made once the Works Service has been taken-over by the SOEFM and all outstanding defects have been completed, and the Contractor has raised and issued a MOD Form AG 173/177 for the one and only payment.  However, Interim payments based on the milestone payments agreed with the SOEFM may be requested by the Contractor and raised on MOD Form AG173/177.  

B6.3 
If retention monies are held by the Contractor, in accordance with the agreement made at the start of the sub-contract, they shall be released after the Contractor confirms that any outstanding defects have been rectified with agreement from the SOEFM and/or that any defects liability period has expired.  

Note: Under no circumstances can the individual ordering a Works Service on an F1097/1 authorise the payment on the corresponding MOD Form AG 173/177. 

B7 
Defects Liability Period Inspections 
B7.1 
The Authority must brief the Contractor about any defects liability period (DLP) that exist for any new or replacement assets when a Works Service is handed over.  Within one month before the end of the DLP, the Authority will carry out an end of warranty period inspection and update the records accordingly. 

B7.2 
The Authority shall inform the Contractor, in writing, of the results of his inspection and initiate and manage any follow up action required.  The Contractor is to ensure that all work identified during this inspection is completed within 30 days, or demonstrate that the work has been passed to a third party for completion. 
Implementing Works Services 
	B8 
	Introduction 

	B8.1 
	Works Services arise from the following sources; 

	B8.1.1 
	Emergency call-outs / Response Maintenance Tasks. 

	B8.1.2 
	Remedial Maintenance Tasks. 

	B8.1.3 
	New Works. 

	B8.1.4 
	Ordered Works. 

	B8.2 
	Not used. 


B8.3
For Remedial Maintenance tasks with a value under the Authority selected Inclusive Repair Limit (IRL) the Contractor will undertake and deliver the work without reference to the SOEFM but will capture the cost of materials and record the labour resource in terms of discipline and manhours on the Contractor IS system.  These Works Services are to be reported to the SOEFM and an F1097/1 will not be issued.  The Contractor is to report the average IRL Occurrence cost in the Monthly Report.  

B8.4 
For Remedial Maintenance tasks with a value above the Authority selected IRL the SOEFM must authorise the work.  For works above the IRL but below the Threshold Value, the Contractor will deliver the work in accordance with the respective Pricing Schedules in Schedule 2.1.  Works above the Threshold Value will be ordered in advance by the SOEFM by way of an F1097/1, except for works reported that are considered Emergency or Very Urgent.  For these works the SOEFM may issue verbal instructions, which will be followed by a Confirmation of Verbal Instruction (CVI) within three working days.   

B8.5 
For Response Maintenance tasks with a value of less than or equal to SD$1,000, the 

Contractor will deliver the work in accordance with the respective Occurrence Banding and Pricing Schedules in Schedule 2.1.  For tasks with a value between SD$1,000 and the Threshold Value, the Contractor will seek the EFM’s approval prior to commencing any work.  For these works the SOEFM will issue a notification to proceed, which may be a verbal instruction.  If a verbal instruction is issued it will be followed by a written confirmation within three working days.  Tasks with a value above the Threshold Value will be ordered (Ordered Works) in advance by the EFM by way of an F1097/1. 

B8.6 
Should the Response Maintenance Occurrence Quantity reach an intolerable level, as agreed in the MRM, the Contractor is to continue to provide an assured delivery and a Contract Amendment will be issued at each QRM by the Authority to facilitate payment at the pre-agreed rate.  Such works above the Occurrence Quantity may also be ordered in advance by the SOEFM by way of an F1097/1.  

B8.7 
For Minor New Works tasks with a value below the Threshold Value the Contractor will deliver the work in accordance with the respective Pricing Schedules in Schedule 2.1.  Should the Occurrence Quantity reach the relevant trigger points (as detailed in the Pricing Booklet, Schedule 2.1) the Contractor is to continue to provide an assured delivery and a Contract Amendment will be issued at the subsequent QRM by the Authority to facilitate payment at the pre-agreed rate.  Such works above the Occurrence Quantity may also be ordered (Ordered Works) in advance by the SOEFM by way of an F1097/1. 

B8.8 
When calculating prices for Works Services below the Threshold Value the Contractor will use the Singapore Schedule of Rates. 

B8.9 
Not Used.
B9 
Inclusive Repair Limit (IRL) 
B9.1 
The IRL shall be: 

B9.1.1 The maximum value for a Works task and shall include all relevant and implicit resource costs (e.g. labour, materials, plant, equipment and consumables) necessary for its completion. 

B9.1.2 The entire activity related to an occurrence (i.e. a single intervention rather than the aggregation of like activity). 

B9.2
The value of the annual Lump Sum payments for the Planned Preventative Maintenance 

(PPM) programme and Remedial Maintenance services shall be linked directly to the value of the IRL.  All Remedial Maintenance activities that are priced below the IRL shall be conducted by the Contractor at no additional cost to the Authority and within the response times set out in Table 1. 

B9.3 
For Remedial Maintenance activities above the IRL, the Contractor will pay the IRL value and the Authority will pay only the element of the cost above the IRL. 

B9.4 
Where the Remedial Maintenance is agreed, as an exception to the IRL (for example, Authority damage etc), by the EFM, the Contractor shall be reimbursed for the total cost of the works (i.e. the value of the IRL shall not be deducted from the total cost). 

B9.5 
Examples of occurrences that would breach the IRL threshold would include: 

B9.5.1 Where the unit cost of procuring and installing a single component (e.g. boiler heating pump) exceeds the IRL. 

B9.5.2 Where it is more cost effective, to the Authority, for the Contractor to undertake related repairs / replacements to a major component observed when responding to the repair/replacement of a related component (e.g. the necessity to replace the gearing mechanism of a gantry crane that was detected when replacing a fan belt).  

B9.6 
All Remedial Maintenance tasks above the IRL must be authorised by the SOEFM, who shall order the work in accordance with the respective Pricing Schedules, or for Works above the Threshold Value by way of an F1097/1.  Once authorised, the Contractor is to complete the works in accordance with the response times set out in Table 1. 

B10 
Works Services below the Threshold Value 
B10.1 
Response Maintenance tasks below the Threshold Value will be completed by the Contractor Self Delivery Mechanism (SDM) in accordance with the respective Pricing Schedule and within the response times set out in Table 1. 

B10.2 
Response Maintenance requests will be reported to and tracked by the Contractor.  The 

Contractor will produce a cost estimate (using the Singapore Schedule of Rates) for the request.  Should the cost be equal to or less than SD$2000 the Contractor SDM will carry out the work without further recourse to the SOEFM.  Should the cost be between SD$1,000 and the Threshold Value the Contractor will seek the SOEFM’s approval prior to commencing any work.  When the annual allowance for that value band has been reached the Contractor will complete the work either in accordance with B12 or by way of a F1097/1, with the price per additional task as per the Pricing Booklet, Schedule 2.1. 

B10.3 
Minor New Works tasks below the Threshold Value will be completed by the Contractor Self Delivery Mechanism (SDM) in accordance with the respective Pricing Schedule and within the response times set out in Section B15.3. 

B10.4 
Minor New Works requests will be reported by way of a correctly formulated and approved Statement of Requirement (SOR) in accordance with the change management process.  The system will operate on a number of events occurring each month that fall within pre-determined value bands.  The Contractor will produce a cost estimate (using the Singapore Schedule of Rates) for the request.  Should the cost be below the Threshold Value, and if authorised by the SOEFM, the Contractor SDM will carry out the work without further recourse to the SOEFM.  When the annual allowance for that value band has been reached the Contractor will complete the work either in accordance with B12 or by way of a F1097/1, with the price per additional task as per the Pricing Booklet, Schedule 2.1. 

B10.5 
The Contractor shall record and track works services below the Threshold Value on their 

Contractor Management Information System (MIS).  Each month the Contractor will provide the SOEFM with a report providing, as a minimum, the following information; number of events raised against each value band, number of events completed against each value band, cost estimate (using Schedules of Rates) of each works service, actual cost of each works service and trend analysis.  The SOEFM shall review the report in conjunction with the Contractor and should trend analysis show that the number of Minor New Works events exceeds a tolerance of +/- 10% then the SOEFM is to make a recommendation to MOD Commercial to adjust the number of events in the future months accordingly.   

B11 
Ordering Works Services above the Threshold Value via a F1097/1 

B11.1 
This procedure applies to Remedial Maintenance tasks, Response Maintenance tasks and Ordered Works tasks above the Threshold Value. 

B11.2 
Prior to a F1097/1 being raised the SOEFM will request the Contractor to provide a Rough Order of Cost (ROC) estimate based upon a clear Statement Of Requirement (SOR), this is to be used for planning purposes and is to be returned to the SOEFM within 5 days unless otherwise agreed with the SOEFM.  

B11.3 
Should the SOEFM decide to proceed with the Works Service following receipt of the ROC estimate a F1097/1 will be issued.  The SOEFM must ensure that any F1097/1 issued clearly reflects the requirement by providing an unambiguous SOR, which includes information on the quality, quantity, timeliness, and location of the required Work Services at Part 1 to the F1097/1.  The EFM must also allocate and agree with the Contractor an appropriate Maintenance Category, Priority and time-scale for the works in accordance with the EMPS. 

B11.4 
The SOEFM must ensure that the Contractor is made aware of any operational or security requirements that may have an impact on the design/specification of the Works Service and organise any Siting Boards necessary. 

B11.5 
The SOEFM should refer to and/or issue copies of any Reports, Briefs, Studies, Scope of Works etc. that have been produced for the Works Service.   

B12 
Accepting Works Services above the Threshold Value 

B12.1 
This procedure applies to Remedial Maintenance tasks, Response Maintenance tasks and Ordered Works tasks above the Threshold Value. 

B12.2 
Once the F1097/1 has been completed and signed by the SOEFM, it is to be passed to the Contractor to submit a Firm Price offer and date for completion at Part 2 to the F1097/1 for the work identified at Part 1 and subsequently returned to the SOEFM.  Should the Contractor be unable to make an offer to undertake the work, for whatever reason, the F1097/1 should be returned to the SOEFM with an accompanying letter detailing the reason(s). 

B12.3 
If the Contractor’s offer, at Part 2 to the F1097/1, is accepted by the SOEFM, this represents a binding contract.  

B12.4 
For Works Services with a value up to SD$50K of a Routine Priority, the Contractor should, using the process in Annex B of this Booklet, make an offer or reject all F1097/1s within 10 working days (unless otherwise agreed between the Contractor and SOEFM) to give the FM the comfort of knowing that the brief is being developed by the Contractor.  

B12.5 
Ordered Works and Response Maintenance activities over SD$50K will normally be procured through the Works Contract Officer (WCO) unless otherwise notified and as agreed on a case by case basis. 

B13 
Designing, Specifying and Implementing Works Services 
B13.1 
The Contractor is responsible for developing the Works Service shown on the F1097/1 and undertaking or arranging for any necessary design and specification work, to enable a subcontractor to quote/tender for and carry out the works, or the Contractor’s Self Delivery Mechanism (SDM) to complete the work.  In all cases design and specification work should take into account the complexity of the Works Service required, the technical guidance listed in the DIO/DE Policy Instructions Index, the Building Regulations, and all the known hazards associated with the task and/or construction site.  The Minimum Military Requirement (MMR) is the minimum reasonable standard necessary to meet the requirement taking into account the operational circumstances and the expected life of the facility.  The MMR will be defined separately for each project and agreed by the Authority prior to submission of firm offer by the Contractor. 

B13.2 
The design and specification of Works Services are represented by the various Work Stages identified in the DIO Hard FM Standards & Tasks and should include the provision of any appropriate Work Stage Reports, Estimates, and Deliverables identified therein. 

B13.3 
The DIO Hard FM Standards & Tasks Work Stages should be followed by the Contractor for any design and specification work necessary, the Contractor should provide the SOEFM with programmed timescales for the various stages.  

B13.4 
Should the Contractor consider any DIO Hard FM Standards & Tasks deliverables not necessary or relevant he should give supporting statements or evidence for their non-delivery for approval by the SOEFM, in every instance. 

B13.5 
The SOEFM should review all designs, specifications and deliverables produced, consulting with (where appropriate) stakeholders, end-users and other authorities such as the Fire Officer and taking into account their requirements and any MOD Directives.  Following this consultation the SOEFM will arrange for any final revisions to be made to the proposals before instructing the Contractor to proceed to the next Work Stage.  

Note: 
Though the design is reviewed by the SOEFM, this does not absolve the Contractor’s responsibility for the design.  Any approval is given only on the basis to proceed with construction. 
B13.6 
Once the design and/or specification has been completed to the satisfaction of the SOEFM, the Contractor is responsible for implementing and completing the Works Service to the standard agreed within the time scale on the F1097/1.  He is also responsible for ensuring that any defects and deficiencies present at handover can be rectified within two weeks of the handover date. 

B14 
Planning Clearances 
B14.1 
The Contractor will consult with the SOEFM and any other relevant authorities to obtain the necessary planning clearances before construction.  The SOEFM will obtain the necessary approvals from local and statutory authorities such as EHT, Fire Officer and any other relevant bodies. 

B15 
Response Times 
B15.1 
The response times and associated activities shown in Table 1 are applicable to the classification and prioritisation of Emergency Call-out, Response Maintenance and Remedial Maintenance tasks under the Contractor Contracts.  Response times will be determined by the WSM/SOEFM in consultation with the Contractor:  

B15.2 
Not used. 
	Works 
Service 
Classification 
	Response Times and Response Activity Combined – Contractor 

	Emergency 
(Critical assets & essential power) 
	During business hours, investigate, make safe immediately.  Out of normal working hours, provide a competent operator suited to the nature of the emergency on site within 60 minutes of notification to the emergency number - investigate, make safe immediately. In both cases, restore or provide temporary alternative facilities within 24 hours of notification. 

	Very Urgent 
	During business hours, investigate, make safe immediately. Out of normal working hours, provide a competent English speaking operator suited to the nature of the emergency on-site as soon as possible after notification to the emergency number - investigate, make safe immediately. In both cases, restore or provide temporary alternative facilities within 48 hours. 

	Urgent 
	Investigate, make safe as soon as possible after notification. Repair or replace within 7 working days. 

	Routine 
	21 Days - Unless specified by SOEFM/EFM separately. 


Table 1 – Response Times

B16 
Not used. 

Inspecting and Maintaining Assets 

B17 
Introduction 
B17.1 
The Contractor is responsible for undertaking all the inspections and maintenance required for assets in the Asset Register in accordance with the Site-Specific Schedules and the annual Inspection and PPM Programmes as detailed in Annex A of this Booklet. 

B17.2 
He is also responsible for obtaining any Permits to Work required and arranging, managing and providing any attendance, enabling works, provision of safe access, etc. for any of the inspections where there is a requirement identified in the Site-Specific Schedules or the manufacturer’s guidance. 

B18 
Maintaining Plant, Equipment and Systems 

B18.1.1 Keeping records to show the extent of all the Remedial Maintenance work undertaken. 

B18.2 
The Contractor will arrange and carry out all the routine servicing, inspections, examinations, checks, tests and operation of the M&E equipment shown on the Asset Register, using suitably competent professional and technical staff.  The Contractor is to ensure that all the necessary testing, checking and recording of readings are carried out at the intervals specified on the Site-Specific Schedules approved by the SOEFM. 

B18.3 
The Contractor is responsible for the procurement, management, organisation and execution of all identified Inspections, including; visual inspections, examinations, tests, monitoring, diagnostics and reports that should be supported by an analysis of operational records to identify any recurring defects or adverse trends.  In all cases the original copy of any report and/or test certificate is to be issued to the SOEFM for scrutiny before being stored on-site by the Contractor.   

B18.4 
The Contractor will undertake all Remedial Maintenance work identified during servicing or examinations up to the IRL thresholds identified in the Contract.  Such work is to be reported to, and logged by, the WCO.  Any Remedial Maintenance work over the IRL will require authorisation by the SOEFM. 

B18.5 
The Contractor will arrange and carry out all the commissioning required of new and/or replacement plant, equipment and systems installed as a result of a Works Service to repair a defect and/or his routine PPM activities. 

B19 
Inspection Contracts 
B19.1 
The Contractor will arrange, manage and execute all the inspections shown on the annual Inspection Programme using his in-house resources or independent inspection consultants (as appropriate) to meet the requirements of the Site-Specific Schedules. 

B19.2 
The Contractor will fully manage the inspectors’ activities to ensure that the quality of the inspections and the standard of the reports produced are acceptable.  The Contractor will ensure that all the inspectors he appoints are competent, appropriately qualified and experienced. 

B19.3 
Some of the tasks included in the Site-Specific Schedules must be carried out by an inspector who can demonstrate that they are independent of the Contractor, i.e. under normal circumstances they and their company/organisation will not be involved in the rectification of any defects identified.  The resource to be used, e.g. specialist sub-contractor, independent subconsultant, must be shown on the approved annual Inspection Programme.  

B19.4 
The Contractor is responsible for providing any necessary attendance identified in the Site-Specific Schedules.  He is also to ensure that the inspections are carried out correctly and reported in accordance with the Contract, and that the completed reports are issued to the FM.
B20 
Permissible Overdue Period for PPM Tasks 
	The maximum permissible overdue periods for Planned Preventative Maintenance 

tasks are as stated in Table 2 below: 

TASK FREQUENCY
 
	PERMISSIBLE DELAY TO TASK 

	
	STATUTORY TASKS 
	ALL OTHER TASKS 

	Less Than Weekly 
	Nil 
	Nil 

	Weekly 
	Nil 
	Nil 

	Monthly 
	Nil 
	3 days 

	3 monthly 
	Nil 
	1 week 

	6 monthly 
	Nil 
	2 weeks 

	Yearly to 5 yearly 
	Nil 
	4 weeks 


Table 2 – Permissible Overdue Periods – Planned Inspections 
B20.1 
Stating permissible delays does not imply that the contractor can routinely extend the frequencies by the stated amount. 

B20.2 
Delays are not to be allowed to build a cumulative lag into the programme; if a weekly task is carried out 2 days late, the next due date is to remain as 7 days from the last due date not 7 days from the date the task was last completed. 

B21 
Documentation 
B21.1 
Any reports raised as a result of Site-specific Schedule tasks must identify any defects, deficiencies or failures and include recommendations for actions required together with an initial ROC estimate if above the IRL.  The Works identified must include a recommended Maintenance Category and indicate when the works should be carried out (i.e. if the work is not needed immediately, the Calendar Year when the work should be entered in the FMR for future rectification). The detail of the report must be capable of being uploaded directly into the Authority’s IT system. If works are identified that are causing a risk to life, safety or loss/damage to valuable equipment they should be made safe immediately and brought to the attention of the SOEFM. 

B21.2 
The Contractor must ensure that all existing Facility Management records are updated and/or replaced as necessary, to the SOEFM’s satisfaction, on completion of appropriate Site-specific Schedule tasks. 

B21.3 
The Contractor is also responsible for ensuring that the Inspection and PPM Programmes and any other related documentation, e.g. logbooks, computer records, etc. are kept up-to-date.  All records and related documentation should be compliant with appropriate Statutory and Mandatory legislation. 

B22 
Not Used 
Additional Support 

B23 
Additional Services 
B23.1 
The following Additional Services are to be made available by the Contractor on request from and as agreed with the SOEFM: 

B23.1.1 Not used.  

B23.1.2 On request from the SOEFM or WSM, the Contractor will: 

a. Provide advice on designs and specifications for projects to ensure compliance with the site energy and maintenance policies. 

b. Provide advice and assistance, including snagging and attendance at meetings, prior to the handover of completed projects. 

c. Provide information such as drawings and site records, to external Project Managers as required. 

B23.1.3 Missing or Incomplete Facility Management Records. The Contractor will, where practical, obtain missing historical information and/or produce new documentation, to complete the Facility Management records.  Where historical information or records are unavailable or unobtainable the Contractor will provide a fully costed Option Study to the SOEFM to provide the information or documentation. 
B23.1.4 Non-standard Requirements 

a. The Contractor will provide additional support and assistance to the SOEFM in support of activities not covered elsewhere in this Requirements Document. 

b. Exceptional services might include the following: 

i. An inspection/examination of an asset or part of an asset, which is not included in the Site-Specific Schedules. 

ii. Attendance not identified in DIO Hard FM Standards & Tasks and the Site-Specific Schedules. 

SECTION C – DELIVERABLES AND PERFORMANCE 

Core Deliverables 
 

C1 
Contractor Core Deliverables 
C1.1 
The following tables summarise the core services, documents required and approvals specified within this Requirements Document.  They do not purport to be a comprehensive list of all the duties and responsibilities of the Contractor which must be undertaken on a day-to-day basis. 
	Del No 
	Clause Ref 
	Core Deliverable 
	Timeline 

	1 
	A5.1&2 
	Prepare, publish, review and update the FMR 
	Quarterly 

	2 
	A7.3 
	Provide the works elements of BCs - as requested by FM and produce Assessment Briefs.  
	D + 4 weeks 

	3 
	A13 
	Produce and update (as required) the Data Pack - submit report to SOEFM following any significant change.  
	Change + 14 days 

	4 
	
	Review Data Pack annually - submit report to SOEFM. 
	Review + 14 days 

	5 
	A14.1&2 
	Review Schedules B & C and publish the Site-Specific Schedules. 
	Annually 

	6 
	A15.1 

A15.2 
	Prepare, maintain and update (as necessary) the Asset Register - hard copy to SOEFM. 
	On Request and at Contract End 

	7 
	A16.1&5 
	Prepare, maintain and update (as necessary) the PPM Programmes - hard copy to SOEFM. 
	Annually and on request 

	8 
	B4.3  
	Issue Certificates of Practical Completion. 
	As required 

	  9 
	B6.1 
	Certify and pay sub-contractors' invoices. 
	D + 30 days 

	10 
	B7.1 
	Carry out end of warranty period inspections and report results to SOEFM. 
	End DLP - 1 month 

	11
	B8.2 
	Report the average IRL occurrence 
	Monthly 

	12 
	
	Complete works below IRL within the agreed time. 
	In accordance with 

EMPS 

	13 
	B10.5 
	Record and track all works services below the 
	Monthly 

	14
	 
	Threshold Value and provide SOEFM with monthly report for trend analysis. 
	

	15 
	B11.2 
	Return a ROC Estimate for works above IRL. 
	Receipt + 5 days 

	16 
	B12.4 
	Return an Offer or reject all F1097/1s. 
	Receipt + 10 days 

	17 
	B13.3 
	Return an outline programme for large value or complex works. 
	Receipt + 10 days 

	18 
	B18.3 
	Provide (initially), maintain and operate an asset based computerised maintenance planning system.  Provide FM with Monthly reports of operational records for trend analysis. 
	Monthly 

	19 
	C5.1 

Schedule 2 
	Monitor and report performance against the KPIs - status report to SOEFM. 
	Monthly 

	20 
	C5.2 

Schedule 2 
	Produce and issue to SOEFM a Monthly Report. 
	MRM – 7 days 

	21 
	C6.2 

Schedule 2 
	Produce and issue to the Authority a Quarterly Report 
	QRM  – 7 days 

	22 
	C6.2 

Schedule 2 
	Produce and issue minutes of the QRM 
	QRM + 10 days 

	23 
	C7.1 

Schedule 2 
	Produce and publish an Annual Report. 
	Calendar Year End - 7 days 

	24 
	C12.1 
	Produce, maintain and update (as required) a Quality Plan - hard copy to SOEFM. 
	Annually and after changes 

	25 
	D3.3.1 
	Provide all design, procurement and management necessary for Ordered Works (above the Threshold Value but below SD$50K) to ensure completion to time, budget and quality - status report to SOEFM. 
	Monthly 

	26 
	D4.2.6 
	Maintain a range of spares and consumables and provide the SOEFM with a status report. 
	Monthly 

	27 
	Para 5 Annex C
	Provide Induction Training to all staff - status report to FM. 
	Monthly 

	28 
	Para 6 Annex C  
	Record, investigate and notify SOEFM of all Accidents, Defects, Failures and Dangerous Occurrences. 
	On occurrence 

	29 
	Para 11.2 Annex C  
	Maintain a register of all CDM 2015 applicable works - status report to SOEFM. 
	Monthly 

	30 
	Para’s 

13.1 14.1 

Annex C 
	Nominate sufficient and suitable personnel to undertake the duties of CDM 2015 Principal Designer and Principal Contractor - status report to SOEFM. 
	Monthly 

	31 
	Para 16.1 Annex C  
	Develop and maintain COSHH Register - status report to SOEFM. 
	Monthly 

	32 
	Annex C Para 16.1  
	Review and revise COSHH Register. 
	6 monthly 


 Table 3 – Contractor Core Deliverables
C2 
Authority Core Deliverables 
C2.1 
The table below summarises the Authority’s core deliverables within this Requirements Document.  It does not purport to be a comprehensive list of all the duties and responsibilities of the Authority that must be undertaken on a day-to-day basis. 

	Del No 
	Clause Ref 
	Core Deliverable 
	Timeline 

	1 
	A3 
	Provide Contractor timely notice of 

Handover/Siting Boards through coordination of project forecast - inception to completion. 
	Monthly 

	2 
	A5.6 
	Review FMR and approve any changes. 
	Quarterly 

	3 
	 
	Not Used 
	 

	4 
	A11.5 
	Validate Assessment Studies and Briefs. 
	Receipt + 2 months 

	5 
	A14.1 
	Formally review Site Specific Schedules. 
	Quarterly 

	6 
	A14.5 
	Undertake evaluation of Site-Specific Schedules. 
	Annually 

	7 
	A16.7 
	Review and approve PPM Programmes. 
	Receipt + 1 month 

	8 
	B4.3 
	Authorise Practical Completion (or otherwise) on submission of Certificates of Practical Completion. 
	Receipt + 5 days 

	9 
	B6.2 
	Process invoice-related documentation on presentation of valid AG 173 or 177. 
	Receipt + 21 days 

	10 
	B6.3 
	Authorise release (or otherwise) of Retention. 
	Request + 7 days 

	11 
	B8.3 
	Provide confirmation of verbal instruction (VI) or F1097/1 for Emergency or Very Urgent Works. 
	VI + 3 days 

	12 
	B11.2 
	Provide unambiguous Statements of Requirement (SOR). 
	As required 

	13 
	B10.5 
	Review the Contractor trend analysis for all works services below the threshold.  Recommend adjustments to DIO Commercial as required. 
	Monthly 

	14 
	B13.5 
	Review Designs and Specifications and instruct Contractor to proceed (or otherwise) to the next work stage. 
	Receipt + 2 weeks 

	15 
	C3.2 
	Monitor and report performance (at MRM) against the KPIs/Core Deliverables. 
	Monthly 

	16 
	 
	Carry out routine auditing. 
	Monthly 

	17 
	 
	Undertake a 10% review of the Site Specific 

Schedule tasks to verify Inspections and Reports. 
	Monthly 

	18 
	 
	Undertake a 2% review of the Site-Specific Schedule tasks to monitor compliance with PPM programme. 
	Monthly 

	19 
	C4.1 
	Organise and chair the MRMs. 
	Monthly 

	20 
	C4.3 
	Chair the Quarterly Review Meeting (QRM) 
	Quarterly 

	21 
	Annex C 
	Review all CDM 2015 appointments to ensure compliance with the Regulations. 
	Annually 


Table 4 – Authority Core Deliverables
C3 
Key Performance Indicators (KPIs) 
C3.1 
The KPI Schedule for the Contractor is included at Schedule 1 Annex A. 

C3.2 
The performance of the Contractor is to be monitored monthly at the MRM and reported in the Contractor Monthly Report. 

C3.3 
Below par performance may result in the Authority withholding part of the fixed fee element for a particular Delivery Package, until performance has improved to an acceptable level. 
C4 
Reporting 
C4.1 
Monthly Review Meeting (MRM)  

C4.1.1 The SOEFM will organise and chair the MRM to review the Authority and Contractor Core Deliverables and Key Performance Indicators. These meetings will also be used as a forum to discuss the financial and physical progress of the in-year Works Services, the adequacy of the available funding and forward works plans. 

C4.1.2 In addition to all risks being discussed and reduced where abdicable both the Authority and Contractor if required can call a further Risk Reduction Meeting outside of the MRMs. 

C4.1.3 The meetings and the resulting minutes should be in an agreed format.  The SOEFM is responsible for taking the minutes of the MRMs and issuing them within five days of the meeting in conjunction with information provided by the Contractor.   

C4.2 
Contractor Monthly Reports 

C4.2.1 Monthly Reports (every 4 weeks), in an agreed format, containing all information necessary to carry out an evaluation of all Works Services and inspections in the current year will be produced and issued by the Contractor.  The report will include, but is not limited to, the following: 

a. monthly in-year rate of authorised and committed expenditure against funding allocation; 

b. Progress of planning and execution of all individual works, including progress with design, compliance with time-scale and details of any problem areas; 

c. All Service Provision categories; 

d. Risk and Opportunities Register;   

e. Progress of Site-specific Schedule tasks, including a summary of inspection reports, test certificates etc. that he has received; 

f. Progress of the PPM against the programme – any shortfall in the monthly programme should be reflected in the invoice for that month. 

g. Need for changes in priority, redirection of funding and/or programme changes. 

h. Health and Safety including reporting of accidents, operation of Safe Systems of Work/Permits to Work Systems, implementation and application of CDM 2015 and H&S;  

i. Monitoring and assessment of sub-contractors; 

j. Asset inventory, maintenance and management issues 

k. Fraud Issues 

l. Statutory Compliance. 

These reports must be produced and issued seven days prior to the next programmed MRM.   

C4.3 
Quarterly Review Meetings  

C4.3.1 Strategic Quarterly Review Meetings (QRMs) will be held and chaired by the DIO SD Area Manager.  These meetings will be used to discuss the high-level performance of the Contractor.  

C4.3.2 The Contractor will produce and issue a Quarterly Report, in an agreed format, containing all information necessary to carry out an evaluation of contract delivery in the current year.  The report is to be issued to the Authority seven days prior to the next programmed QRM. The meetings and the resulting minutes should be in a format agreed by the Area Manager.  The Contractor is responsible for taking and issuing the minutes of the meetings.   

C4.4 
Contractor Annual Report 

C4.4.1 The Contractor Annual Report is to be the Monthly Report published at the end of the Financial Year, highlighting matters raised in the normal Monthly Reports, but also with a clear résumé for the last year.  In addition, the Contractor is to provide his assessment on the general condition of the Estate.  As a minimum, the Contractor will report on the following (with the proviso that the Authority may require additional information, as agreed with the Contractor):  

a. If the PMP and the Site-specific Schedule Tasks and inspections were delivered etc.
b. What trends, in all areas where trend analysis is carried out, were identified and, if so, revised or corrective actions taken. 

c. Have the BDSSU assets improved, declined or remained in a steady state over the course of the year.   

C5 
Quality Management System (QMS) 
C5.1 
Introduction 

C5.1.1 The Contractor is to install, operate and maintain their approved corporate QMS and any appropriate local procedures to take account of collaborative working in Singapore.  All aspects of the QMS must comply with ISO 9001:2015, and it should be used to control all work carried out by himself, his workforce and his sub-contractors.  It must also have the capability of auditing, monitoring and reporting on self-delivered works and those works outsourced to sub-contractors. 

C5.1.2 Copies of the internal company quality audit programme(s) and the results of the audits should be issued to the Authority.  All elements of ISO 9001:2015 and QMS are to be audited to determine whether the various elements within the QMS are effective in achieving the stated quality objectives.  The frequency of audit is dependent upon the activity being carried out, with the programme and frequency agreed with the SOEFM. 

C5.1.3 The Works Review of the Contract will include an audit of the actions of the Contractor to ensure that the appropriate requirements of ISO 9001:2015 and their QMS are being complied with. 

C5.2 
Plans 

C5.2.1 Management Plans in draft and final versions are to be created and reviewed at a frequency agreed by the Authority.  As a minimum, the following plans are required within the first 6 months of the Contract: 

a. Quality Assurance Plan.
b. Risk Management Plan. 
c. Contractor Business Continuity Plan.
d. Waste Management and Implementation Plan. 
e. SHEF Plan. 
f. Sustainable Development Plan.
g. Demobilisation Management Plan. 

C5.2.2 The Mobilisation Plan is to be submitted as part of the Tender submission. The 

Mobilisation Plan should include as a minimum; Dependencies on Authority Assets, Dependencies on 3rd Parties and Authority obligations. 

C6 
Standard of Workmanship 
C6.1 
The Works or services delivered shall be executed in a workmanlike manner and to the satisfaction, in all respects, of the SOEFM.  Unsatisfactory workmanship shall be rectified or replaced as instructed by the SOEFM at the Contractor’s expense.  The Contractor shall, if required by the SOEFM, provide evidence of a workman’s competence. 

C6.2 
In the event that installations, proprietary equipment or control systems and the like require diagnostic or remedial action which is beyond the first-hand experience of the Contractor’s own staff, the Contractor shall obtain the services of the manufacturer’s service engineers (or other specialist(s) as may be necessary) entirely at his own expense for diagnostic advice for any one repair or equivalent replacement for remedial work.  

C6.3 
The Contractor shall use reasonable skill and care to: 

C6.3.1 Ensure that repairs and replacements shall not reduce the installations' performance capabilities. 

C6.3.2 Effect the repairs and replacements using matching spares and materials wherever practical. 

C6.3.3 Ensure wherever inspection or testing shows that the Works or Things are not in compliance with the Contract and measures (e.g. testing, opening up, experimental making good) are taken to help in establishing whether or not the work is acceptable, such measures will be at the expense of the Contractor. 

C6.3.4 Ensure when materials, products and workmanship are not fully detailed or specified they are to be in accordance with relevant good engineering practice.  

SECTION D – DELIVERY PACKAGES 

D1 
NOT USED
D2 
Delivery Package 2 - Maintenance 

D2.1 
The Contractor shall provide a structure and personnel dedicated to the delivery of the following Maintenance tasks on all facilities on the Asset Register. 

D2.2 
The Contractor shall undertake all required Inspection and Maintenance Activities in accordance with DIO Hard FM Standards & Tasks, the Site-Specific Schedules and any manufacturers guidance, APs, AESPs or handbooks for all Facilities identified in the Asset Register and Authority Supplied Information through pro-active use of both in-theatre and rear based resources. 

D2.3 
The Contractor is to carry out the necessary maintenance works on those Assets detailed in Annex A to Schedule 2.1.  

D3 
Delivery Package 3: Remedial Maintenance, Response Maintenance and New 

Works Remedial Maintenance. Remedial Maintenance tasks are any Works Services identified by the Contractor following, or during the course of, any Scheduled Inspections or other maintenance activities.  Such tasks are to be reported through the SOEFM. 

D3.1.1 Should the cost of any Remedial Maintenance task be below the Authority selected IRL the Contractor should complete the work as an IRL Occurrence, within the timescale dictated by the priority of the work, in accordance with paragraph B11.2.  All labour, stores, materials, plant, equipment and consumables required to undertake Remedial Maintenance tasks below the Authority selected IRL are included within the Fixed Fee for this Delivery Package. 

D3.1.2 Should the cost of any Remedial Maintenance task be above the Authority selected IRL the Contractor will advise the SOEFM in writing of what repairs are required.  Should he decide to proceed with the Works Service the SOEFM will authorise the work in accordance with paragraph B11.3. 

D3.2 
Delivery Package 3A – Self Delivery Mechanism (SDM) 
D3.2.1  The Contractor shall provide a reactive delivery mechanism dedicated to the delivery of Remedial Maintenance (above the IRL), Response Maintenance and Minor New Works (MNW) services up to the Threshold Value. 

D3.2.2  Use of this mechanism must represent Value for Money and be in accordance with the agreed Contractor Procurement Strategy (PS).  The Contractor is to continually monitor the performance and utilisation of the SDM. 

D3.2.3  Exceptionally elements of the SDM may be used to deliver technical elements of Delivery Package 3B.  Should it be used for this purpose the Contractor should identify its use in any planning documentation and reflect the cost saving against the project cost, for example; the Contractor may wish to utilise SDM electricians to test or commission electrical works undertaken by local sub-contractors. 

D3.2.4  MNW arise as customer requests; and are to be initiated, in accordance with the procedures identified in the EMPS, by authorised personnel only. 

D3.2.5  For Remedial Maintenance tasks above the IRL and below the Threshold Value, the Contractor will seek SOEFM approval prior to commencing any work.  Should the SOEFM decide to proceed the Contractor should complete the work in accordance with the respective Pricing Schedules , all within the timescale dictated by Table 1 (with timescales becoming effective once the task has been authorised by the SOEFM). 

D3.2.6  Should the cost of any reported Response Maintenance be less than or equal to SD$1,000, the Contractor should complete the work in accordance with the respective Pricing Schedules, all within the timescale dictated by Table 1. 

D3.2.7  Should the cost of any reported Response Maintenance task be between SD$1,000 and the Threshold Value, the Contractor will seek SOEFM approval prior to commencing any work.  Should the SOEFM decide to proceed the Contractor should complete the work in accordance with the respective Pricing Schedules, all within the timescale dictated by Table 1 (with timescales becoming effective once the task has been authorised by the SOEFM).  Response Maintenance events over and above the annual allowance will be completed either in accordance with section B11 or by way of a F1097/1. 

D3.2.8  For the MNW, a degree of Authority control
 will be exercised to prevent unauthorised modification to the Estate; once approved and passed to the Contractor the process is as for progressing similar sized (by value) Response Maintenance.  The prices in these schedules are inclusive of all labour, stores, materials, plant, equipment and consumables required to undertake the work. 

D3.2.9  Should the cost of any reported Remedial Maintenance, Response Maintenance or New Works be above the Threshold Value the Contractor will refer the request to the SOEFM.  Should the SOEFM decide to proceed with the Works Service the SOEFM will issue an F1097/1 for the Contractor to complete the work under Delivery Package 3B. 

D3.2.10  Works Services below the Threshold Value will be valued/measured against the Singapore Schedule of Rates.  The fee for this Delivery Package will include all the labour, stores, materials, plant, equipment and consumables necessary to complete the number of events/occurrences within each of the schedules.  MNW events over and above the annual allowance will be completed either in accordance with B11 or by way of an F1097/1.  
D3.3 
Delivery Package 3B – Ordered Works.   

D3.3.1  The Contractor shall provide a design, procurement and management service capable of developing and delivering Ordered Works above the Threshold Value and below SD$50K in accordance with the procedure identified in the DIO Hard FM Standards & Tasks from Assessment Brief at Work Stage 1 to Completion at Work Stage 8.  The Contractor is to provide the SOEFM with a monthly status report.  

D3.3.2  DIO Hard FM Standards & Tasks are identified in DEFCON 2000, under this Delivery Package the Contractor shall charge Fees to individual F1097/1s or Ordered Works as follows; 

a. Work Stages 4a and 4b – PM appointment, Design, development and management up to Derived Design. 

b. Work Stage 5a – Design, development and management up to Detailed Design, at which stage the Authority Main Gate Business Case (MGBC) is produced. 

c. Work Stages 5b to 8 – Management to completion and handover. 

D3.3.3  Following the completion of each Work Stage, and should the Authority wish to continue with the Works a F1097/1 will be issued to proceed to the next stage.  Where the Authority does not wish to continue to the next Work Stage, the Contractor is entitled to claim payment for Work Stages completed. 

D3.3.4  Fees for the above Work Stages should be stand-alone; however it is likely that the cut-off point will occur at Main Gate. 

D4 
Delivery Package 4: Logistics 
D4.1 
Authority Supplied Spares and Consumables 

D4.1.1 All MoD spares and consumables shall remain the property of the Authority.  Stock levels are to be determined by provision factors such as (but not limited to) PPM/maintenance schedules and response repair timelines.  

D4.1.2 The Contractor shall make his stock holdings of MoD spares and consumables available for 

inspection/audit by the Authority.  The Contractor shall facilitate audits and inspections as necessary, which will be carried out regularly by Authority representatives. 

D4.1.3 The Contractor shall request common spares and consumables required to maintain the facility by supplying EFM with a detailed requirement, who will order common items and consumables.  A 14-week lead-time should be assumed. 

D4.2 
Spares and Consumables 
D4.2.1 The Contractor shall manage all spares and consumables for assets and is to maintain sufficient stock levels, in order to facilitate his role.  All such spares and consumables shall remain the property of the Contractor.  Stock levels are to be determined by PPM schedules, response repair timelines and Minor New Works forecasts. 

D4.2.2 The Contractor shall manage accounts for these items on a Management Information System (MIS), which the Contractor will provide. 

D4.2.3 The Contractor shall manage the spares and consumables, utilising them to support the facilities as necessary and replenishing to maintain stock holdings at the approved level, using the most cost advantageous and reliable supply route. 

D4.2.4 In the event that urgency or convenience suggests that the delivery of spares or consumables by means other than the Contractor is more appropriate, then this may be authorised by the SOEFM. 

D4.2.5 The Contractor shall maintain stock levels for common spares and consumables to maintain facilities in line with response times, deliverables and KPI’s.  Should the Contractor fail to effectively manage the stock holdings resulting in the need for items to be brought into Country by a courier then the Contractor shall bear all the related costs. 

D4.2.6 The Contractor shall provide a monthly status report to the SOEFM on the spares and consumables holdings, including Strategic Spares.  
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Schedule for Mandatory Maintenance Works

General 
1. This Annex details the schedule of requirement to deliver the Mechanical Maintenance Works across the BDSSU estate over a 36 month period.  The Works will consist of the servicing, inspection and maintenance of the assets found at Appendix 1- (Mandatory Schedule of Requirement) of this Annex. 

2. The table found in Appendix 1 to this Annex also shows the locations and details of each asset. The details of the assets are as comprehensive as the Authority could supply.  The Contractor, after award of contract, is expected to complete this table to 100% once they have serviced the asset once. 

3. Inspection and maintenance required for each element are précised below: 

a. Water Test Points/Showers: 

1) Task 23.  Arrange for an initial Risk Assessment to be carried out to identify and assess the risk of Legionellosis in accordance with COSHH 2002, H&SE ACOP L8:2000, TB 03/01, H&SWN 02/13.  Review annually or following significant alteration to system/remedial work. Tender to price for one per year in Schedule 2.1. 

2) Task 24.  Check and record water temperatures at outlets in accordance with COSHH 2002, H&SE ACOP L8:2000, H&SWN 02/13, TB 03/01. See also 'A Guide for Employers - IAC 27(Rev2). 

3) Task 25.  Take water samples and arrange for analysis and check and report on microbiological activity in accordance with COSHH 2002, H&SE ACOP L8:2000, H&SWN 02/13, TB 03/01. See also 'A Guide for Employers - IAC 27(Rev2). 

4) Task 26.  Inspect, clean and disinfect shower system and heads in accordance with COSHH 2002, H&SE ACOP L8:2000, H&SWN 02/13, TB 03/01.  See also 'A 

Guide for Employers - IAC 27(Rev2). Tender to price for one per year in Schedule 2.1. 

5) Task 27.  Inspect, clean, service, adjust and overhaul as necessary all components of the system. 
b. Split Unit Air Conditioning (ACU): 

1) Task 30.  Record ambient, space and system operating conditions for all air conditioning installations. Check for correct operation and conditions and report any deficiencies in accordance with BS5720. 

2) Task 31.  Inspect, clean and disinfect all wetted surfaces within air handling plant or systems in accordance with COSHH 2002, H&SE ACOP L8:2000, H&SWN 02/13, TB 03/01.    See also 'A Guide for Employers - IAC 27(Rev2). 

3) Task 32.  Complete and record routine checks in accordance with BS5720 Sec 7.4.  Including replacement of filters as required. 

4) Task 33.  Inspect, clean, service, adjust and overhaul, as necessary, all components of the system in accordance with BS5720. 

c. Mechanical Ventilation Systems: 

1) Task 35.  Complete and record routine checks in accordance with BS5720 Sec 7.4.  Including replacement of filters as required. 

2) Task 36.  Inspect, clean, service, adjust and overhaul, as necessary, all components of the system in accordance with BS5720. 

d. Automatic Control Systems: 

1) Task 43.1.  Check operation of all safety: alarms, interlocks, indicators and devices. Back-up all software & archive. Inspect all panels internally and externally in accordance with HVCA Vol 3. 

2) Task 43.2.  Check operation/function/accuracy of all sensors, actuators, alarms, time programmes in accordance with HVCA Vol 3. 

3) Task 43.3.  Inspect, clean, service, adjust & overhaul, as necessary, all components of the system in accordance with HVCA Vol 3. 

e. Industrial and Hanger Doors: 

1) Task 52.  Inspect, clean, service adjust & overhaul, as necessary, all components of the system in accordance with PUWER: 1998 Regulations, LOLER 1998, TB 99/30.  Co-ordinate with task 51 (Independent Inspection). Provide attendance on CP, when required, including preparation of equipment. 

f. Overhead Travelling and Gantry Cranes and other Lifting Machines: 

1) Task 54.3.  Lubricate, check operation of all moving parts in accordance with PUWER: 1998 Regulations, LOLER 1998. 
g. Abrasive Wheel Regulations
(1) Task 66.  Mount new/dress existing/inspect wheel.  Inspect guards/protection devices.  Adjust rests. Lubricate bearings in accordance with SPEC 005.

(2) Task 67.  Abrasive Wheels Regulations, General inspection of all abrasive wheels, warning/advisory notices and protective devices in accordance with SPEC 005.

h. Compressed Air Systems: 
1) Task 68.  Compressed Air Systems: Drain condensate points & receivers/check auto drains.  Check record operating pressures & temperatures.  Check record oil and coolant levels, pressure & flows.  Check complete system for leaks in accordance with SPEC 005.
2) Task 69.  Compressed Air Systems: Clean unit.  Check safety valves by easing by hand.  Inspect dryers & coolers.  Top up in line lubricators.  Check in line filters.  Check pressure regulators in accordance with SPEC 005.
3) Task 70.  Air filters - check, clean or replace - if required. Check quality of crank case oil. Inspect all flexible hoses in accordance with HS(G)39 (& Pressure Systems Regulations) Revised 1998. 

4) Task 71.  Check safety guards and safety interlocks on machines in accordance 

with HS(G)39 (& Pressure Systems Regulations) Revised 1998. 

5) Task 72.  Check for oil coke deposits in delivery ports - clean as required (period can be modified in light of experience). Inspect associated plant. Check Control Systems. Check operation of isolating valves in accordance with HS(G)39 (& Pressure Systems Regulations) Revised 1998. 

6) Task 73.  Check delivery ports as HS(G)39. Replace fusible plugs. Check operation of protective devices. Clean intercooler and after cooler/ flush out radiator. Clean & examine receiver internally in accordance with HS(G)39 (& Pressure Systems Regulations) Revised 1998. 

7) Task 74.  Service, adjust & overhaul, as necessary, all components of the system in accordance with HS(G)39 (& Pressure Systems Regulations) Revised 1998. 

i. Fire Pump Systems: 

1) Task 84.  Check state of readiness (Battery, Heater, Oil, Water, etc.) in accordance with CIBSE AM08. 

2) Task 85.  Check oil, water, filters, heaters, pipework, controls, run on load in accordance with CIBSE AM08.  Frequency of on load test runs may be extended to 2 monthly, subject to an initial Risk Assessment of generator reliability and operational criticality. Tender to price for one per year in Booklet 5. 

3) Task 86.  Monthly / 500 hour checks and maintenance in accordance with CIBSE AM08.  Fit Hours run indicators on heavily used items and keep records of hours run at appropriate intervals. Arrange maintenance based on hours run or time lapse, whichever is the earlier. 

4) Task 87.  Annual Maintenance in accordance with CIBSE AM08.  Include emissions test and remedial measures / repairs / adjustments to provide fuel efficiency and environmental protection. 

5) Task 88.  2 Yearly / 1500 hour maintenance in accordance with CIBSE AM08.  Fit Hours run indicators on heavily used items and keep records of hours run at appropriate intervals. Arrange maintenance based on hours run or time lapse, whichever is the earlier. 

6) Task 89.  4 yearly / 2000 hour maintenance in accordance with CIBSE AM08.  Fit Hours run indicators on heavily used items and keep records of hours run at appropriate intervals. Arrange maintenance based on hours run or time lapse, whichever is the earlier. 

7) Task 90.  Major overhaul CIBSE AM08.  Undertake overhaul to Manufacturer’s instructions. 

j. Electric Motor Control Gear and Associated Equipment: 

1) Task 109.  Visual check of motors for overheating and misalignment etc.  Motors to be inspected as determined by an initial Risk Assessment, which takes into account of operational criticality. Tender to price for one per year in Schedule 2.1. 

2) Task 110.  Clean, lubricate and realign motors if necessary.  Motors to be inspected as determined by an initial Risk Assessment, which takes into account of operational criticality. Tender to price for one per year in Schedule 2.1. 

3) Task 111.  Inspect and check all control gear and conduct function tests on all controls in accordance with BS 6423.  Include remote sensors & control switches.  Motors to be inspected and checked as determined by SOEFM risk assessment. 

4) Task 113.  Overhaul and repair control gear and drives in accordance with BS 6423.  As required or after breakdown.  Control gear to be overhauled as determined by Contractor’s risk assessment, which takes into account operational criticality. 

k. Fume Cupboards: 

1) Task 218.  Carry out an initial Risk Assessment. Carry out competent person’s inspection in accordance with COSHH 2002, BS EN 61083-1, BS 7258.  The initial Risk Assessment should be used to determine the maintenance requirement & frequencies. Tender to price for one per year in Schedule 2.1.   

l. Local Exhaust Ventilation (LEV) Systems: 

1) Task 219.  Inspect, check for damage, wear or malfunction, monitor performance & report in accordance with HS(G)37, HS(G)54, COSHH REGULATIONS 2002.  Frequency to be determined by an initial Risk Assessment under Task 220.  Tender to price for one per year in Schedule 2.1. 

2) Task 219.1.  Clean, service, adjust and overhaul as necessary all components of the system.  Inspect, check for damage, wear or malfunction, monitor performance and report in accordance with HS(G)37, HS(G)54, COSHH REGULATIONS 2002.   

3) Task 220.  Carry out an initial Risk Assessment. Carry out Competent Person’s Inspection in accordance with HS(G)37, HS(G)54, COSHH REGULATIONS 1999.  

Initial Risk Assessment to be carried out at installation or following alterations, under COSHH Regulations 1999, to determine the requirement and frequencies for maintenance and inspection. Risk Assessment to determine maintenance requirement & frequencies. Tender to price for one per year in Schedule 2.1.  User to decontaminate & prepare cabinet before inspection, maintenance or overhaul. 

m. Fixed Machine Tools: 

1) Task 237.4.  Inspection and test in accordance with PUWER Regs 1998. 

n. Fire Hydrants and Rising Mains: 

1) Task 524.  Inspection & Test in accordance with TB 02/06, Crown Fire Standards, BS 750, BS 3251. 

2) Task 524.1.  Combined Flow & Pressure Test in accordance with TB 02/06, Crown Fire Standards. 

o. Tank Cleaning: 

1) PG2018/01 Job No. 2.2.1.  Internal Tank cleaning in accordance with DE Spec 031 to facilitate inspections etc. 
p. Internal Tank Inspections 

1) 
PG2018/01 Job No. 2.2.3.  Internal visual and professional inspections shall be carried out in accordance with and completing all tasks within API 653.  PG05/12 Job No. 2.2.4 and 2.2.5 are to be carried out. 
q. Pressure Relief Valves (PRV): 

1) PG2018/01 Job No. 6.1.  Test pressure relief and vacuum valve operation under simulated pressure and vacuum conditions. Maintain in accordance with manufacturer’s recommendations. 

r. Flow Meters: 

1) PG2018/01 Job No. 7.1.  Maintenance of flow meters.  Flow meters shall be maintained in accordance with the manufacturer’s recommendations.  
2) PG2018/01 Job No. 7.2.  Accuracy testing of meters.  Meters shall be tested for accuracy in accordance with the manufacturer’s recommendations and in line with the following: 

· The meter is to be tested using a master meter connected in series. Certificate of accuracy should be available for the master meter together with correction factors for flow, pressure and viscosity. 

· The test conditions i.e. flow and pressure shall be similar to normal operating conditions. 

· Test quantity shall be 4 (four) times the maximum rated capacity of the meter. 

· Aviation bulk meters are to be accurate to +/- 0.1% at the test flow rate.  

· Records should be maintained. 

s. Pressure & Differential Pressure Gauges (PG): 

1) 
PG2018/01 Job No. 7.3.  Pressure (and differential pressure) gauges and transmitters: 

· Pressure gauges shall be calibrated over their full working range against an approved master meter or with a suitable test rig.  Deviations between the gauge under test and the master meter are to be noted and repair/replacement undertaken as required.  The maximum permissible error on differential gauges is +/- 0.5 psi. 

· Correct function of transmitters shall be checked. 

t. Pumps and Drives: 

1) PG2018/01 Job No. 8.1.1.  Pumps and their drivers shall be maintained in accordance with the manufacturer’s recommendations.  All pumps and drivers should be subjected to inspection and servicing by experienced and approved personnel.  Maintenance activities shall include: 

· Lubrication of bearings, seals and glands. Levels of oil/lubricant/coolant to be checked. 

· Check pump coupling alignment and bolt torque settings 

· Check pump primer unit and air relief valves for correct operation 

· Check correct operation of by-pass valve positive displacement pumps. 

· Check operation of centrifugal pumps for product circulation 

2) PG2018/01 Job No. 8.1.2.  Check correct operation of pumps and drivers, noting: 

· Any leaks 

· Excessive vibration 

· Abnormal noise 

· High bearing temperature 

· Operating pressure and flow 

· Lubricant levels 

· Ensure correct operation of pump/driver monitoring systems (high temperature, vibration, over-speed protection etc). 

u. Loading Arms & Pantographs: 

1) PG2018/01 Job No. 9.3.  Loading arms and pantographs shall be maintained in accordance with the manufacturer’s recommendations. This shall include: 

· Inspection for mechanical damage and corrosion 

· Check for any leaks 

· Check operation is free in action. 

· Lubrication as required. 

· Pressure test to 150% of normal working pressure.  

4. Access to the Site.   Due to the fact that the estate is a protected site, it is necessary for clearance to be gained prior to commencing works.  Permanent security passes can be applied for through the WCO and may be granted by the Installation Auxiliary Police Force (IAPF) which will give free movement around the sites.  Prior to these permanent passes being issued, additional time will be required to be factored into a working day to allow for staff to swap passes and then all contractor personnel must be escorted by a member of BDSSU at all times.  Passes may be required and the Contractor should submit the details and ID of any technicians that will be working on the Contract within the tender return. 

5. Use of the Site.   The Site shall not be used for any purpose other than undertaking the specified works.  The Contractor may erect the site office and storage compound in a location agreed with the Authority.  No storage of materials, parking of vehicles, temporary accommodation or any other use of areas beyond the boundaries shall be permitted.  Under no circumstances shall it be permissible for the Contractor to cause an obstruction to normal pedestrian or vehicular movements within the vicinity of the site.  

6. Restrictions to the Works.   The Works are to be undertaken without interfering with day to day running of the Authority’s operations within the area.  

7. Approvals.   Where products or work are specified to be approved or the SOEFM instructs or requires that they are to be approved, the same must be supplied and executed to comply with all requirements. 

8. Prohibited Products.   The Contractor shall not employ on or incorporate in the Works any of the following products and shall impose a like obligation upon all Sub-Contractors: 

a. Asbestos materials as described in the Asbestos Prohibitions Regulations 1985 and the Asbestos Products (Safety) Regulations 1985. 

b. Lead or any products containing lead for use in connection with drinking water. 

c. Materials that are generally composed of mineral fibres either manmade or naturally occurring which have a diameter of 3 microns or less and a length of 200 microns or less or which contain any fibres not scaled or otherwise stabilised to ensure that fibre migration is prevented. 

d. Other products or substances generally known to be deleterious to health and safety at the time of use or to the durability of the property in the particular circumstances in which they are being used. 

e. Air conditioning refrigerants R12 & R22 (all refrigerants used must be Montreal Protocol compliant). 

9. Existing Defects. Defects in existing construction/services shall be reported to the EFM without delay. Obtain instructions before proceeding with work which may be covered up or otherwise hinder access to the defective construction, or be rendered abortive by the carrying out of remedial work.  

10. Workmanship.  The Works or services delivered shall be executed in a workmanlike manner and to the satisfaction, in all respects, of the SOEFM.  Unsatisfactory workmanship shall be rectified or replaced as instructed by the SOEFM at the Contractor’s expense.  The Contractor shall, if required by the SOEFM, provide evidence of a workman’s competence. 

11. In the event that installations, proprietary equipment or control systems and the like require diagnostic or remedial action which is beyond the first-hand experience of the Contractor’s own staff, the Contractor shall obtain the services of the manufacturer’s service engineers (or other specialist(s) as may be necessary) entirely at his own expense for diagnostic advice for any one repair or equivalent replacement for remedial work;  

The Contractor shall use reasonable skill and care to: 

Ensure that repairs and replacements shall not reduce the installations' performance capabilities. 

Effect the repairs and replacements using matching spares and materials wherever practical. Ensure wherever inspection or testing shows that the Works or Things are not in compliance with the Contract and measures (e.g. testing, opening up, experimental making good) are taken to help in establishing whether or not the work is acceptable, such measures will be at the expense of the Contractor. 

Ensure when materials, products and workmanship are not fully detailed or specified they are to be in accordance with relevant good engineering practice.  

12. Mechanical Services. Mechanical Services must have final tests and commissioning carried out by the Contractor so that they are returned to full working order at Completion of Works.   

Reporting & Meetings 
13. Pre-Start Meeting.  On Contract Award and prior to the commencement of any Works, a Pre-Start meeting is to be held with the Contractor chaired by the SOEFM.  The following matters are to be discussed as a minimum: 

a. Mobilisation Plan. 

b. Health and Safety. 

c. Required Permits. 

d. Access and Security. 

e. Programme. 

f. Reporting Requirement. 

14. Monthly Review Meeting (MRM).  The SOEFM will organise and chair the MRM to review the Authority and Contractor Core Deliverables and Key Performance Indicators. These meetings will also be used as a forum to discuss the financial and physical progress of the in-year Works Services, the adequacy of the available funding and forward works plans. 

In addition to all risks being discussed and reduced where abdicable both the Authority and Contractor if required can call a further Risk Reduction Meeting outside of the MRMs. 

The meetings and the resulting minutes should be in an agreed format.  The WSM is responsible for taking the minutes of the MRMs and issuing them within five days of the meeting in conjunction with information provided by the Contractor.   

15. Contractor Monthly Reports.  Monthly Reports (every 4 weeks), in an agreed format, containing all information necessary to carry out an evaluation of all Works Services and inspections in the current year will be produced and issued by the Contractor.  The report will include, but is not limited to, the following: 

· Monthly in-year rate of authorised and committed expenditure against funding allocation. 

· Progress of planning and execution of all individual works, including progress with design, compliance with time-scale and details of any problem areas. 

· All Service Provision categories. 

· Risk and Opportunities Register.   

· Progress of Site-specific Schedule tasks, including a summary of inspection reports, test certificates etc. that he has received. 

· Progress of the PPM against the programme – any shortfall in the monthly programme should be reflected in the invoice for that month. 

· Need for changes in priority, redirection of funding and/or programme changes. 

· Health and Safety including reporting of accidents, operation of Safe Systems of Work/Permits to Work Systems, implementation and application of CDM 2015 and H&S.

· Monitoring and assessment of sub-contractors. 

· Asset inventory, maintenance and management issues.  

· Fraud Issues. 

· Statutory Compliance. 

These reports must be produced and issued seven days prior to the next programmed MRM.   

16. Quarterly Review Meetings. Strategic Quarterly Review Meetings (QRMs) will be held and chaired by the DIO SD Area Manager.  These meetings will be used to discuss the high level performance of the Contractor.    

The Contractor will produce and issue a Quarterly Report, in an agreed format, containing all information necessary to carry out an evaluation of contract delivery in the current year.  The report is to be issued to the Authority seven days prior to the next programmed QRM. The meetings and the resulting minutes should be in a format agreed by the Area Manager.  The Contractor is responsible for taking and issuing the minutes of the meetings.   

17. Contractor Annual Report.  The Contractor Annual Report is to be the Monthly Report published at the end of the Financial Year, highlighting matters raised in the normal Monthly Reports, but also with a clear résumé for the last year.  In addition, the Contractor is to provide his assessment on the general condition of the Estate.  As a minimum, the Contractor will report on the following (with the proviso that the Authority may require additional information, as agreed with the Contractor):  

· If the EFMP and the Site-specific Schedule Tasks and inspections were delivered etc. 

· What trends, in all areas where trend analysis is carried out, were identified and, if so, revised or corrective actions taken. 

· Have the BDSSU assets improved, declined or remained in a steady state over the course of the year.   

Quality Management System (QMS) 
18. The Contractor is to install, operate and maintain their approved corporate QMS and any appropriate local procedures to take account of collaborative working in Singapore.  All aspects of the QMS must comply with ISO 9001:2015, and it should be used to control all work carried out by himself, his workforce and his sub-contractors.  It must also have the capability of auditing, monitoring and reporting on self-delivered works and those works outsourced to sub-contractors. 

19. Copies of the internal company quality audit programme(s) and the results of the audits should be issued to the Authority.  All elements of ISO 9001:2015 and QMS are to be audited to determine whether the various elements within the QMS are effective in achieving the stated quality objectives.  The frequency of audit is dependent upon the activity being carried out, with the programme and frequency agreed with the EFM. 

20. The Works Review of the Contract will include an audit of the actions of the Contractor to ensure that the appropriate requirements of ISO 9001:2015 and their QMS are being complied with. 

Plans 
21. Management Plans in draft and final versions are to be created and reviewed at a frequency agreed by the Authority.  As a minimum, the following plans are required within the first 6 months of the Contract: 

· Quality Assurance Plan. 

· Risk Management Plan. 

· Contractor Business Continuity Plan. 

· Waste Management and Implementation Plan. 

· SHEF Plan. 

· Sustainable Development Plan. 

· Demobilisation Management Plan. 

22. The Mobilisation Plan is to be submitted as part of the Tender submission. The Mobilisation Plan should include as a minimum; Dependencies on Authority Assets, Dependencies on 3rd Parties and Authority obligations. 

Security at Completion of Maintenance Works 

23. The Contractor is to leave the location secure with all access locked.  Account for all keys and hand over to the Authority’s representative with itemised schedule, retaining duplicate schedule signed by SOEFM as a receipt. 

24. Any defects of workmanship, materials or non-compliance with the specifications or other irregularities which become apparent during the tests shall be rectified by the Contractor, at his own expense, until the whole work is free from defects and in full working order to the complete satisfaction of the SOEFM. 
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Mandatory Schedule of Requirement

	Item 
Number: 
DIOCB1 
	Authority Ref: 
	Contractor Deliverables 
	Specification Reference 
	Frequency of Inspection 
	Numbers of Assets in Each Location 

	
	
	
	
	
	Senoko 
	Pipeline 
	Sembawang 

	225/001 
	Spec 005 -23 
	Procedures to control Legionellosis 
	Para 3.a. 
	1 Yearly 
	22 
	Nil 
	8 

	225/002 
	Spec 005 - 24 
	Check and record water temperatures at outlets 
	Para 3.a. 
	1 Monthly 
	22 
	Nil 
	8 

	225/003 
	Spec 005 -25 
	Take water samples and arrange for analysis and check and report on microbiological activity 
	Para 3.a. 
	1 Monthly – 1 Yearly 
	22 
	Nil 
	8 

	225/004 
	Spec 005 -26 
	Inspect, clean and disinfect shower systems and heads 
	Para 3.a. 
	3 Monthly 
	7 
	Nil 
	5 

	225/005 
	Spec 005 -27 
	Inspect, clean, service, adjust and overhaul as necessary all components of the system 

 
	Para 3.a. 
	1 Yearly 
	7 
	Nil 
	5 

	225/006 
	Spec 005 -30 
	Record ambient, space and system operating conditions for all air conditioning installations.  Check for correct operation and conditions and report any deficiencies 
	Para 3.b. 
	1 Monthly 
	16 
	Nil 
	18 

	225/007 
	Spec 005 -31 
	Inspect, clean and disinfect all wetted surfaces within air handling plant or systems 
	Para 3.b. 
	6 Monthly 
	16 
	Nil 
	18 

	225/008 
	Spec 005 -32 
	Complete and record routine checks 
	Para 3.b. 
	6 Monthly 
	16 
	Nil 
	18 

	225/009 
	Spec 005 -33 
	Inspect, clean, service, adjust and overhaul as necessary all components of the system 
	Para 3.b. 
	1 Yearly 
	16 
	Nil 
	18 

	225/010 
	Spec 005 -35 
	Complete and record routine checks 
	Para 3.c. 
	1 Monthly 
	3 
	Nil 
	1 

	225/011 
	Spec 005 -36 
	Inspect, clean, service, adjust and overhaul as necessary all components of the system 
	Para 3.c. 
	As required 
	3 
	Nil 
	1 

	225/012 
	Spec 005 -

43.1 
	Check operation of all safety: alarms, interlocks, indicators and devices.  Back-up all software & archive.  Inspect all panels internally and externally 
	Para 3.d. 
	1 Yearly or as required by initial 

Risk Assessment 
	 
	 
	 


	Item 
Number: 
DIOCB1 
	Authority Ref: 
	Contractor Deliverables 
	Specification Reference 
	Frequency of Inspection 
	Numbers of Assets in Each Location 

	
	
	
	
	
	Senoko 
	Pipeline 
	Sembawang 

	225/013 
	Spec 005 -

43.2 
	Check operation/function/accuracy of all sensors, actuators, alarms, time programmes 
	Para 3.d. 
	1 Yearly 
	 
	 
	 

	225/014 
	Spec 005 -

43.3 
	Inspect, clean, service, adjust and overhaul as necessary all components of the system 
	Para 3.d. 
	1 Yearly 
	 
	 
	 

	225/015 
	Spec 005 -52 
	Inspect, clean, service, adjust & overhaul as necessary, all components of the system 
	Para 3.e. 
	6 Monthly 
	3 
	Nil 
	Nil 

	225/016 
	Spec 005 -

54.3 
	Lubricate, check operation of all moving parts 
	Para 3.f. 
	3 Monthly 
	2 
	Nil 
	Nil 

	225/017 
	Spec 005 -56 
	Inspect, clean, service, adjust & overhaul as necessary, all components of the system 
	Para 3.g. 
	3 Monthly 
	4 
	Nil 
	Nil 

	225/020 
	Spec 005 -70 
	Air filters – check, clean or replace – if required. Check quality of crank case oil.  

Inspect all flexible hoses 
	Para 3.i. 
	1 – 3 Monthly as determined by initial risk 

assessment 
	3 
	Nil 
	Nil 

	225/021 
	Spec 005 -71 
	Check safety guards and safety interlocks on machines 
	Para 3.i. 
	3 - 6 Monthly as determined by initial risk 

assessment 
	3 
	Nil 
	Nil 

	225/022 
	Spec 005 -72 
	Check for oil coke deposits in delivery ports – clean as required (period can be modified in light of experience). Inspect associated plant.  Check control systems.  Check operation of isolating valves 
	Para 3.i. 
	6 Monthly 
	3 
	Nil 
	Nil 

	225/023 
	Spec 005 -73 
	Check delivery ports as HS(G)39.  Replace fusible plugs.  Check operation devices.  Clean intercooler and after cooler/flush out radiator.  

Clean & examine receiver internally 
	Para 3.i. 
	1 Yearly 
	3 
	Nil 
	Nil 

	225/024 
	Spec 005 -74 
	Service, adjust & overhaul as necessary, all components of the system 
	Para 3.i. 
	As manufacturers recommendation 
	3 
	Nil 
	Nil 

	225/025 
	Spec 005 -84 
	Check state of readiness (Battery, Heatrer, Oil, Water, etc.) 
	Para 3.j. 
	1 Monthly 
	2 
	Nil 
	Nil 

	225/026 
	Spec 005 -85 
	Check oil, water, filters, heaters, pipework, controls, run on load 
	Para 3.j. 
	1 Monthly 
	2 
	Nil 
	Nil 


	Item 
Number: 
DIOCB1 
	Authority Ref: 
	Contractor Deliverables 
	Specification Reference 
	Frequency of Inspection 
	Numbers of Assets in Each Location 

	
	
	
	
	
	Senoko 
	Pipeline 
	Sembawang 

	225/027 
	Spec 005 -86 
	6 monthly / 500 hour checks and maintenance 
	Para 3.j. 
	6 Monthly / 500hr whichever comes sooner 
	2 
	Nil 
	Nil 

	225/028 
	Spec 005 -87 
	Annual maintenance 
	Para 3.j. 
	1 Yearly 
	2 
	Nil 
	Nil 

	225/029 
	Spec 005 -88 
	2 yearly / 1500hr maintenance 
	Para 3.j. 
	2 Yearly / 1500hr whichever comes sooner 
	2 
	Nil 
	Nil 

	225/030 
	Spec 005 -89 
	4 yearly / 2000hr maintenance 
	Para 3.j. 
	4 Yearly / 2000hr whichever comes sooner 
	2 
	Nil 
	Nil 

	225/031 
	Spec 005 -90 
	Major overhaul 
	Para 3.j. 
	8 Yearly or as manufacturers recom 
	2 
	Nil 
	Nil 

	225/032 
	Spec 005 109 
	Visual check of motors for overheating and misalignment etc. 
	Para 3.k. 
	1 Yearly 
	6 
	Nil 
	Nil 

	225/033 
	Spec 005 110 
	Clean, lubricate and realign motors if necessary 
	Para 3.k. 
	1 Yearly 
	6 
	Nil 
	Nil 

	225/034 
	Spec 005 111 
	Inspect and check all control gear and conduct function tests on all controls 
	Para 3.k. 
	1 Yearly 
	6 
	Nil 
	Nil 

	225/035 
	Spec 005 113 
	Overhaul and repair control gear and drives 
	Para 3.k. 
	1 Yearly 
	6 
	Nil 
	Nil 

	225/036 
	Spec 005 218 
	Carry out initial Risk Assessment & update if necessary.  Cary out competent persons inspection 
	Para 3.l. 
	Frequency determined by initial Risk 

Assessment (3m, 6m, 1Y) 
	1 
	Nil 
	Nil 

	225/037 
	Spec 005 219 
	Inspect, check for damage, wear or malfunction, monitor performance & report 
	Para 3.m. 
	Frequency determined by initial Risk 

Assessment under Task 220 
	3 
	Nil 
	1 

	225/038 
	Spec 005 219.1 
	Clean, service, adjust and overhaul as necessary all components of the system.  

Inspect, check for damage, wear or 
	Para 3.m. 
	1 Yearly 
	3 
	Nil 
	1 

	Item 
Number: 
DIOCB1 
	Authority Ref: 
	Contractor Deliverables 
	Specification Reference 
	Frequency of Inspection 
	Numbers of Assets in Each Location 

	
	
	
	
	
	Senoko 
	Pipeline 
	Sembawang 

	
	
	malfunction, monitor performance and report 
	
	
	
	
	

	225/039 
	Spec 005 220 
	Carry out initial Risk Assessment and update if necessary.  Carry out competent person’s inspection 
	Para 3.m. 
	Frequency determined by initial Risk 

Assessment 
	3 
	Nil 
	1 

	225/040 
	Spec 005 237.4 
	Inspection and test 
	Para 3.n. 
	As required 
	4 
	Nil 
	Nil 

	225/041 
	Spec 005 524 
	Inspection and test 
	Para 3.o. 
	1 Yearly 
	72 
	Nil 
	Nil 

	225/042 
	Spec 005 524.1 
	Combined flow & pressure test 
	Para 3.o. 
	2 Yearly 
	72 
	Nil 
	Nil 

	225/043 
	PG2018/01 – 

2.2.1 
	Internal Tank Cleaning up to 2m above floor plate 
	Para 3.p. 
	3 Tanks/year 
	12 
	Nil 
	Nil 

	225/044 
	PG2018/01 Job No. 2.2.3. 
	Internal visual and professional Tank inspections to API 653 
	Para 3.q. 
	3 Tanks/year 
	12 
	Nil 
	Nil 

	225/045 
	PG2018/01 – 6.1
	Test pressure relief and vacuum valve operation under simulated pressure and vacuum conditions.  
	Para 3.r. 
	24 months or as recom by manufacturer 
	90 
	20 
	43 

	225/046 
	PG2018/01 – 7.1
	Maintenance of flow meters 
	Para 3.s. 
	3 Monthly 
	2 
	Nil 
	1 

	225/047 
	PG2018/01 – 7.2
	Accuracy testing of meters 
	Para 3.s. 
	12 Monthly 
	2 
	Nil 
	1 

	225/048 
	PG2018/01 – 7.3
	Calibration of pressure and differential gauges and transmitters 
	Para 3.t. 
	12 Monthly 
	39 
	2 
	22 

	225/049 
	PG2018/01 –

8.1.1
	Pumps & drives – inspection and servicing 
	Para 3.u. 
	3 Monthly 
	6 
	Nil 
	Nil 

	225/050 
	PG2018/01 –

8.1.2
	Pumps & drives – correct operation including vibration analysis 
	Para 3.u. 
	6 Monthly 
	6 
	Nil 
	Nil 

	225/051 
	PG2018/01 – 9.3
	Loading arms and pantographs – testing and 

inspection in-line with manufactures recommendations 
	Para 3.v. 
	3 – 12 Months inline with 

manufacturers recom 
	Nil 
	Nil 
	2 

	225/052
	Spec 005 - 66
	Wheels Regulations, Mount new/dress existing/inspect wheel.  Inspect guards/protection devices.  Adjust rests. Lubricate bearings in accordance with SPEC 005.
	Para 3.i.
	As required by manufacturers instructions or 1M
	N/A
	N/A
	N/A

	225/053
	Spec 005 - 67
	Mount new/dress existing/inspect wheel.  Inspect guards/protection devices.  Adjust rests. Lubricate bearings in accordance with SPEC 005.
	Para 3.i.
	1 Yearly
	N/A
	N/A
	N/A

	225/054
	Spec 005 - 68
	Compressed Air Systems: Drain condensate points & receivers/check auto drains.  Check record operating pressures & temperatures.  Check record oil and coolant levels, pressure & flows.  Check complete system for leaks in accordance with SPEC 005.
	Para 3.j.
	Daily
	N/A
	N/A
	N/A

	225/055
	Spec 005 - 69
	Compressed Air Systems: Clean unit.  Check safety valves by easing by hand.  Inspect dryers & coolers.  Top up in line lubricators.  Check in line filters.  Check pressure regulators in accordance with SPEC 005.
	Para 3.j.
	1 Weekly
	N/A
	N/A
	N/A
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Equipment Schedule 
Water Test Points 

	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Various locations, repetitive collection method 
	 
	 
	 
	22 PoU 

	2 
	Sembawang 
	Various locations, repetitive collection method 
	 
	 
	 
	8 PoU 


Showers 

	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Various locations including emergency showers 
	 
	 
	 
	4 PoU 

	2 
	Sembawang 
	Various locations including emergency showers 
	 
	 
	 
	3 PoU 


Split Unit Air Conditioning (ACU) 
	Serial
	Area
	Location
	Make
	Model
	BTU

	1
	Sembawang
	Ops Office
	Panasonic
	CS-PS24SKZ
	20.5

	2
	
	OIC Office
	Panasonic
	CS-PS18SKZ
	17.1

	3
	
	Lobby
	Panasonic
	CS-S28PKZ
	23.5

	4
	
	Conference Room
	Panasonic
	CS-PS24NKZ
	24

	5
	
	Canteen
	Panasonic
	CS-PS18NKZ
	18

	6
	
	Server Room
	Panasonic
	CS-PS24SKZ
	18

	7
	
	Locker Room
	Panasonic
	CS-PS24SKZ
	17.1

	8
	
	Finance Office
	Daikin
	FTKS60FVM
	20.5

	9
	
	Business Manager
	Daikin
	FTKS50FVM
	17.1

	10
	
	Logistics Office
	Panasonic
	CS-PS18NKZ
	18

	11
	
	RNSTO Room 1
	Panasonic
	CS-S18NKZW
	18

	12
	
	RNSTO Room 1
	Panasonic
	CS-S24NKZW
	24

	13
	
	RNSTO Room 2
	Panasonic
	CS-PS18NKZ
	18

	14
	
	RNSTO Room2
	Panasonic
	CS-PS24NKZ
	24

	15
	
	Wharf Canteen 1
	Panasonic
	CS-PS18NKZ
	18

	16
	
	Wharf Canteen 2
	Panasonic
	CS-PS18NKZ
	18

	17
	
	Wharf Control Centre 1
	Panasonic
	CS-PS18NKZ
	18

	18
	
	Wharf Control Centre 2
	Panasonic
	CS-PS18NKZ
	18

	19
	Senoko
	Guard House
	Panasonic
	CS-PS18SKZ
	17.1

	20
	
	Guard House Canteen
	Panasonic
	CS-PS12NKZ
	9

	21
	
	Emergency Control Centre 1
	Panasonic
	CS-S9NKZW
	9

	22
	
	Emergency Control Centre 2
	Panasonic
	CS-S9NKZW
	9

	23
	
	Fuel Pump Room
	Panasonic
	CS-PS12NKZ
	12

	24
	
	Canteen 1
	Panasonic
	CS-PS18NKZ
	18

	25
	
	Canteen 2
	Daikin
	FTKS50GVMG
	17.1

	26
	
	Locker Room
	Panasonic
	CS-PS18NKZ
	18

	27
	
	Store Room Office
	Panasonic
	CS-PS9NKZ
	9

	28
	
	AP Office 1
	Daikin
	FTKS50GVMG
	17.1

	29
	
	AP Office 2
	Daikin
	FTKS50GVMG
	17.1

	30
	
	AP Store
	Daikin
	FTKS25DVM
	9

	31
	
	Management Breakout Room
	Mitsubishi
	MSY-GE13VA
	9

	32
	
	Management Office 1
	Panasonic
	CS-PS18SKZ
	12

	33
	
	Management Office 2
	Panasonic
	CS-PS18SKZ
	12

	34
	
	Laboratory
	Panasonic
	CS-PS9NKZ
	9


Mechanical Ventilation Systems/LEV and Kitchen Hoods 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Laboratory extract 
	 
	 
	 
	LEV 

	2 
	Senoko 
	Portable electric extract (pollution store) 
	Axil Flow 
	BM-B 
	7600 
	LEV 

	3 
	Senoko 
	Portable electric extract (AP Room) 
	Cobolt 
	KM-12M 
	 
	LEV 


Automatic Control Systems (ACS) 
	Serial
	Location
	Description
	Make
	Model
	S/N
	Remarks

	
	
	
	
	
	
	

	1
	Senoko OFD – Tank 1
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043621 
	

	2
	Senoko OFD – Tank 2
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043622 
	

	3
	Senoko OFD – Tank 3
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043623 
	

	4
	Senoko OFD – Tank 4
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043624 
	

	5
	Senoko OFD – Tank 5
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043625 
	

	6
	Senoko OFD – Tank 6
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043626 
	

	7
	Senoko OFD – Tank 7
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043627 
	

	8
	Senoko OFD – Tank 8
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043628 
	

	9
	Senoko OFD – Tank 9
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043629 
	

	10
	Senoko OFD – Tank 10
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043630 
	

	11
	Senoko OFD – Tank 11
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043631 
	

	12
	Senoko OFD – Tank 12
	Level Gauges
	Series 854 ATG
	XTG Level Gauges
	762043632 
	


Industrial Doors 
	Serial 
	Door 
	Location 

	1 
	Sliding Door Workshop 1 
	Senoko 

	2 
	Sliding Door Workshop 2 
	Senoko 

	3 
	Sliding Door Workshop 3 
	Senoko 

	4 
	Sliding Door Pump house 1 
	Senoko 

	5 
	Roller Air Compressor (workshop) 
	Senoko 


Overhead/Gantry Crane/Lifting Equipment 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Workshop 
	 
	 
	 
	 

	2 
	Senoko 
	Pump house 
	 
	 
	 
	 

	3
	Senoko
	Lifting Arm for Sump Pumps
	Reid Lifting
	Porta-Davit 500
	
	Quantity x 1


Compressed Air Systems 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Electric driven 
	Ingersoll R 
	 
	PK867/01 
	Fixed in housing on workshop 


Fire Pump Systems 

	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Monoflo Fire Pump Set (diesel) [20,000l/min] 
	Iveco/ Monoflo 
	MX125-200 
	20061228 
	Dorman Fire House 

	2 
	Senoko 
	Monoflo Fire Pump Set (diesel) [15,000l/min] 
	Cummings/ Monoflo 
	150X125-315 
	20A2000A019 
	Pump 2 


Electric Motor Control Gear/Pumps and Drives 
	Serial
	Location
	Description
	Make
	Model
	Serial Number
	Remarks

	
	
	
	
	
	
	

	1
	Senoko
	Diesel Pump 1, 12’’ pipe line - DESMI Pump Model 8HS27 with an output flow rate of 700m3 per hour.
	DESMI
	8HS27
	 
	 

	2
	Senoko
	Diesel Pump 2, 8’’ pipe line - DESMI Pump Model 8HST24 with an output flow rate of 315m3 per hour.
	DESMI
	8HST24
	 
	 

	3
	Senoko
	F44 Pump, 8’’ pipe line - DESMI Pump Model 8HST24 with an output flow rate of 315m3 per hour.
	DESMI
	8HST24
	 
	 

	4
	Senoko
	BFCV Pump 1 (116m3/hr)
	DESMI
	NSL100
	437238 01 01
	 

	5
	Senoko
	BFCV Pump 1 (116m3/hr)
	DESMI
	NSL100
	437238 01 01
	 

	6
	Sembawang Wharf
	DESMI Pump at Wharf Coalescor
	DESMI
	NS1 100-415/A
	
	

	7
	Senoko
	Secondary Containment Bund Sump Pumps 
	Sulzer
	XFP 80C CB1.2 PE29/4
	
	(total 14 number) 12 installed and 2 spares in storage


Fume Cupboard 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Laboratory 
	Edamix 
	LH Series 
	 
	 


Fixed Machine Tools 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Workshop Bench Drill 
	Hitachi 
	B13 
	20013 
	 

	2 
	Senoko 
	Workshop Spindle Drill 
	Darsin 
	DSR-750S 
	 
	 

	3 
	Senoko 
	Workshop Band Saw 
	Lim Poh 
	UE-916 
	0091022 
	 

	4 
	Senoko 
	Workshop Grinder 
	ShineTool 
	GR-1003 
	063369 
	 


Fire Hydrants 
	Ser 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	Double Fire Hydrant 
	 
	65-16 
	 
	69 PoU (x2) 

	2 
	Senoko 
	Single Fire Hydrant 
	 
	65-16 
	 
	3 PoU 


Pressure Relief Valves (PRV) 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Senoko 
	API RP 520 7th Edition 
	 
	 
	 
	90 

	2 
	Pipeline 
	API RP 520 7th Edition 
	 
	 
	 
	20 

	3 
	Sembawang 
	API RP 520 7th Edition 
	 
	 
	 
	43 


Flow Meters 
	Serial
	Location
	Description
	Make
	Model
	Serial

Number
	Remarks

	1
	Senoko
	F76 Fuel Flow Meter
	Veeder Root
	7889
	1808742715
	Fixed


Pressure/Differential Pressure Gauges 
	Serial
	Description
	Gauge Type
	Location
	Remarks

	1
	After valve D12
	Pressure Gauge
	Tank 12

(Senoko OFD)
	

	2
	Before valve D14
	Pressure Gauge
	Behind Tank 10 (Senoko OFD)
	

	3
	After valve A8 & A11
	Pressure Gauge
	Tank 8

(Senoko OFD)
	

	4
	After valve A7
	Pressure Gauge
	Tank 7

(Senoko OFD)
	

	5
	After valve F6A
	Pressure Gauge
	Fire Pump 2 (Senoko OFD)
	

	6
	Before valve F5A
	Pressure Gauge
	Fire Pump 2 (Senoko OFD)
	

	7
	Before valve F4A
	Pressure Gauge
	Fire Pump 1 (Senoko OFD)
	

	8
	Before valve F1A
	Compound Gauge
	Fire Pump 1 (Senoko OFD)
	

	9
	After valve F1A
	Pressure Gauge
	Fire Pump 1 (Senoko OFD)
	

	10
	After valve F3A
	Pressure Gauge
	Fire Pump 1 (Senoko OFD)
	

	11
	After valve BD10
	Pressure Gauge
	BFCV Loading Bay (Senoko OFD)
	

	12
	After valve BA18
	Pressure Gauge
	BFCV Loading Bay (Senoko OFD)
	

	13
	After valve BA9
	Pressure Gauge
	BFCV Loading Bay (Senoko OFD)
	

	14
	BFCV Pump 1 Inlet
	Compound Gauge
	BFCV Loading Bay (Senoko OFD)
	

	15
	BFCV Pump 1 Outlet
	Compound Gauge
	BFCV Loading Bay (Senoko OFD)
	

	16
	BFCV Pump 2 Inlet
	Compound Gauge
	BFCV Loading Bay (Senoko OFD)
	

	17
	BFCV Pump 2 Outlet
	Compound Gauge
	BFCV Loading Bay (Senoko OFD)
	

	18
	After valve A1
	Pressure Gauge
	Road Towards Guard House Near Tank 5 (Senoko OFD)
	

	19
	Between Hangar no: 1010 & 1009
	Pressure Gauge
	Road Towards Guard House Near Pump House (Senoko OFD)
	

	20
	Before valve A29
	Pressure Gauge
	Pump House (Senoko OFD)
	

	21
	Before valve A30
	Pressure Gauge
	Pump House (Senoko OFD)
	

	22
	F76 Pump 1
	Pressure Gauge
	Pump House (Senoko OFD)
	

	23
	F76 Pump 1
	Compound Gauge
	Pump House (Senoko OFD)
	

	24
	Diesel Pump 1 (Discharge)
	Pressure Gauge
	Pump House Panel Display (Senoko OFD)
	

	25
	Diesel Pump 1 (Suction)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	26
	Diesel Pump 1 (After Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	27
	Diesel Pump 1 (Before Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	28
	Diesel Pump 2 (Discharge)
	Pressure Gauge
	Pump House Panel Display (Senoko OFD)
	

	29
	Diesel Pump 2 (Suction)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	30
	Diesel Pump 2 (After Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	31
	DIesel Pump 2 (Before Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	32
	AVCAT Pump 2 (Discharge)
	Pressure Gauge
	Pump House Panel Display (Senoko OFD)
	

	33
	AVCAT Pump 2 (Suction)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	34
	AVCAT Pump 2 (After Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	35
	AVCAT Pump 2 (Before Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	36
	AVCAT Pump 1 (Discharge)
	Pressure Gauge
	Pump House Panel Display (Senoko OFD)
	

	37
	AVCAT Pump 1 (Suction)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	38
	AVCAT Pump 1 (After Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	39
	AVCAT Pump 1 (Before Filter)
	Compound Gauge
	Pump House Panel Display (Senoko OFD)
	

	40
	Between Hangar no: 2132 & 2131
	Pressure Gauge
	Along road beside Admirax Building
	

	41
	Between Hangar no: 2149 & 2148
	Pressure Gauge
	Along road beside Admirax Building
	

	42
	Before Valve D48
	Pressure Gauge
	Before Filter Bed
	

	43
	Before Valve D47
	Pressure Gauge
	Before Filter Bed
	

	44
	After valve D53
	Pressure Gauge
	Sembawang Jetty Filter Bed
	

	45
	Before valve D54
	Pressure Gauge
	Sembawang Jetty Filter Bed
	

	46
	After valve D49
	Pressure Gauge
	Sembawang Jetty Filter Bed
	

	47
	Before valve D50
	Pressure Gauge
	Sembawang Jetty Filter Bed
	

	48
	After valve DS2
	Pressure Gauge
	Road along Sembawang Jetty Entrance
	

	49
	After valve DS1
	Pressure Gauge
	Road along Sembawang Jetty Entrance
	

	50
	After valve AS1
	Pressure Gauge
	Road along Sembawang Jetty Entrance
	

	51
	Before valve DS2
	Pressure Gauge
	Road along Sembawang Jetty Entrance
	

	52
	Before valve A39
	Pressure Gauge
	Sembawang Jetty JP5 Coalescer
	

	53
	After valve A40
	Pressure Gauge
	Sembawang Jetty JP5 Coalescer
	

	54
	Pit 19
	Pressure Gauge
	Sembawang Jetty Berth S7
	

	55
	Pit 19
	Pressure Gauge
	Sembawang Jetty Berth S7
	

	56
	Pit 18
	Pressure Gauge
	Sembawang Jetty Berth S7
	

	57
	Pit 11
	Pressure Gauge
	Sembawang Jetty Berth S6
	

	58
	DFM Portable Flowmeter
	Pressure Gauge
	BFCV Loading Bay (Senoko OFD)
	

	59
	BFCV Differential Gauge
	Differential Gauge
	BFCV Loading Bay (Senoko OFD)
	

	60
	JP5 Coalescer Differential Gauge
	Differential Gauge
	Sembawang Jetty JP5 Coalescer
	

	61
	Store
	Pressure Gauge
	Store
	

	62
	Store
	Pressure Gauge
	Store
	

	63
	Store
	Pressure Gauge
	Store
	

	64
	3" Elbow (Blue)
	Pressure Gauge
	Lay Apart Store
	

	65
	8" Flange with drain cork
	Pressure Gauge
	Lay Apart Store
	

	66
	Store
	Pressure Gauge
	Lay Apart Store
	

	67
	Store
	Pressure Gauge
	Lay Apart Store
	

	68
	Store
	Pressure Gauge
	Lay Apart Store
	

	69
	3" Elbow (with yellow cap)
	Pressure Gauge
	Fitting Trailer
	

	70
	6" Flange (blue)
	Pressure Gauge
	Fitting Trailer
	

	71
	Spade Pump (AVCAT)
	Pressure Gauge
	Fitting Trailer
	

	72
	Store
	Compound Gauge
	Store
	

	73
	Store
	Compound Gauge
	Store
	

	74
	Store
	Compound Gauge
	Store
	

	75
	Store
	Compound Gauge
	Store
	

	76
	Store
	Compound Gauge
	Store
	

	77
	Store
	Compound Gauge
	Store
	

	78
	Store
	Compound Gauge
	Store
	

	79
	Store
	Compound Gauge
	Store
	

	80
	Store
	Compound Gauge
	Store
	

	81
	Store
	Pressure Gauge
	Store
	

	82
	Store
	Pressure Gauge
	Store
	

	83
	Store
	Pressure Gauge
	Store
	

	84
	Store
	Pressure Gauge
	Store
	

	85
	Store
	Pressure Gauge
	Store
	

	86
	Store
	Pressure Gauge
	Store
	

	87
	Store
	Pressure Gauge
	Store
	

	88
	Store
	Pressure Gauge
	Store
	

	89
	Store
	Pressure Gauge
	Store
	


Loading Arms and Pantographs 
	Serial 
	Location 
	Description 
	Make 
	Model 
	Serial 
Number 
	Remarks 

	1 
	Sembawang 
	Loading arm 
	Woodfield 
	Mk 6 
	1 
	Mobile 

	2 
	Sembawang 
	Loading arm 
	Woodfield 
	Mk 6 
	2 
	Mobile 


Overfill Protection System
	Serial
	Manufacturer
	Description
	Model
	Qty
	Remarks

	1
	Bernard
	Actuator Control Valves Exproof Intelli +3 (92t/min)


	Model STX40A
	4
	

	2
	Bernard
	Actuator Control Valves Exproof Intelli +3 (61t/min)
	Model STX40A
	8
	

	3
	Bernard
	Overfill Protection Sensors
	
	12
	


Fuel Pipeline Leak Detection System
	Serial
	Description
	Qty
	Remarks

	1 
	Atmos Eclipse Unit (8” casing)
	4 Units (+1 spare)
	

	2 
	Atmos Eclipse Unit (12” casing)
	2 Units
	

	3
	Amphenol Procom GPS 4-EX GPS Antenna
	2 Units
	

	4
	AnaLynk CTX-1500 GPS Antenna
	4 Units
	

	5
	WIKA E10 Pressure Transmitters
	6 Units (+1 spare)
	

	6
	KSM GPS Extension Cable
	2 Units
	


Line Pigging Facility

	Serial
	Description
	Qty
	Remarks

	1 
	8 "   Launchers & Receivers / Pig Signallers
	2 Sets
	

	2 
	12 "   Launchers & Receivers / Pig Signallers
	1 Set
	


Forecourt Separator
	Serial
	Location
	Description
	Make
	Model
	Serial

Number
	Remarks

	1
	Senoko
	Forecourt Separator FS010 Class 1
	Kingspan
	FS010
	402733
	


Annex B to 

Schedule 2 

Dated 24 Apr 20 

Additional Works Services Procedure 
1.1.
General 
1.1.1. 
This Annex describes the process for ordering Additional Work Services on the Contract under the Change Management process. 


1.1.2. 
The Contractor shall have the capability to deliver Additional Work Services. 

1.1.3. 
The Contractor shall prioritise the procurement process to achieve the quickest possible programme in accordance with the requirement for Urgent Estate Requirements (UER).  The delivery of UER shall not be detrimental to the provision of other services.  

1.1.4. 
The Authority has financial management processes to ensure allocated budgets are spent and or accounted for within the respective financial year.  Therefore, the Contractor shall ensure all Additional Work Services ordered are completed by the target date specified on the Task Order, unless specifically agreed with the SOEFM or WCO. 

1.1.5. 
Registered requirements may be declined by the SOEFM at any stage.  The Contractor shall bear all costs for unfunded Additional Work Services that are retired before the Task Order is approved.  

1.1.6. 
The Contractor shall provide the capability to process and plan Additional Works Services after Contract Award.   

1.2. Additional Work Services 
1.2.1. 
Additional Work Services are services that are not part of the Maintenance programme, which may include as a minimum: 


1.2.1.1. 
Condition improvement. 


1.2.1.2. 
Minor new works. 


1.2.1.3. 
Projects to a quotation value of up to the sum of SD $50,000. 


1.2.1.4. 
Changes to Affected Property. 

1.3. Change Process System 
1.3.1. 
The Contractor shall provide a hard copy report summarising the Task Orders since the last report to the SOEFM.  This shall be provided at quarterly intervals or at a frequency commensurate with the number and value of Task Orders raised.  The Authority can request a hard copy report from the Contractor at any time.  Subject to the report being accurate and acceptable, the SOEFM and the Contractor will sign off the hard copy report as being a true record of the Task Orders raised in the period concerned. 

1.3.2. The SOEFM will include the Task Orders in this signed hard copy report in a Contract amendment. 

2. Process Stages 

2.1. General 
2.1.1. 
The Authority’s Change Management stages for planning and procuring Additional Work Services are as follows: 


2.1.1.1. 
Register the Requirement (RtR). 
2.1.1.2. 
Statement of Need with Rough Order of Costs (SONROC).  A SONROC will be known as a Draft Task on the IMS. 


2.1.1.3. 
Options Development. 


2.1.1.4. 
Request for Firm Price proposal. 

2.1.1.5. 
Task Order.  A Task Order will be known as a Work Instruction on the IMS.  
2.1.1.6. 
Implementation of change. 

3. Register the Requirement  

3.1. Register the Requirement 
3.1.1.   The Contractor shall RtR on their IS, a requirement can be identified to the Contractor via a number sources by an authorised member of staff, including as a minimum: 


3.1.1.1. 
The End User. 


3.1.1.2. 
The Authority. 


3.1.1.3. 
The SOEFM. 


3.1.1.4. 
The Contractor. 


3.1.2. 
The proposed requirement shall cover the initial description including enough 

detail to enable the Authority’s’ IMS SON fields to be completed and provide a ROC for the most likely estimate of the cost of the proposed requirement using the basis of calculation using the information set out in Singapore Schedule of Rates.  This will be the Statement of Need and Rough Order of Cost (SONROC). 

3.1.3.  The Contractor shall clarify the proposed requirement, if necessary, with the authorised member of staff in the organisation proposing the change to ensure that the SONROC contains a sufficient level of detail to enable the Contractor to prepare a ROC to the required level of accuracy.  Any clarifications shall be captured onto the Contractors’ IS. 

3.1.4.  The Contractor shall prepare the SON and ROC on the IS for submission for the SOEFM within 15 (fifteen) Working Days and for Urgent Estate Requirement within 5 (five) Working Days or by the date requested by the SOEFM. 

3.1.5.  The Contractor shall also prepare SON and ROC for submission without instruction from the SOEFM should the Contractor wish to recommend to the Authority requirements it may wish to consider. 


3.1.6.  The Contractor shall submit the SONROC onto the IMS system.  

4. Statement of Need with Rough Order of Cost  

4.1. Statement of Need with Rough Order of Cost 
4.1.1.  The IMS will generate a unique identifier which shall become the single identifier for the requirement. 

4.1.2.  Additional Work Services will contain a Priority Score, which is arrived at by adding Operational Need score + Work Category score + Response Category score will be generated.  Each score shall be arrived at in accordance with the following criteria: 

	
	Operational Need Score 

	Score 
	Operational Need 

	1 
	Essential 

	2 
	Required 

	3 
	Advantageous 

	4 
	Not Required - Occupied  

	5 
	Not Required – Out of Use  


	
	Work Category Score 

	Score 
	Work Category 

	1 
	Statutory Requirement 

	2 
	Mandatory Regulatory Requirement 

	3 
	Mandatory Requirement  

	4 
	Other 


	
	Response Category Score 

	Scores 
	Rectification Category 

	1 
	Emergency 

	2 
	Critical 

	3 
	Urgent 

	4 
	Routine 


4.1.3.  The SOEFM will review the SONROC and if it is not acceptable the SOEFM will provide details of the reasons for not accepting the SONROC.  The Contractor shall resubmit a revised SONROC addressing the reasons for rejection within 5 (five) Working Days. 

4.1.4.  When the SONROC is acceptable, the SOEFM will decide whether further action is required or it is to be Retired. 

4.1.5.  In the event of the requirement being Retired by the SOEFM the Contractor will be notified by the Authority. 

5. Options Development  

5.1. Options Development
5.1.1.  The Contractor shall on instruction from the Authority, undertake Options Development of the requirement on the IS. 

5.1.2.  The Options Development shall include as a minimum, the do-nothing, make safe if applicable, repair, replacement and any others considered appropriate by the SOEFM.  The Contractor shall provide, with each option, the timescale and, where applicable, the Life Cycle Cost (LCC) on a common basis.  The Contractor shall recommend which option, with justification; it considers is best Value for Money (VfM) on a LCC basis if appropriate. 

5.1.3.  The Options Development shall contain all information necessary for the business case. 

5.1.4.  The SOEFM will make every effort to ensure that the Contractor is not instructed to prepare Options Development for Additional Work Services that do not have a reasonable probability of being taken forward 


5.1.5. 
Critical Repairs:   

5.1.5.1.  The Contractor shall notify the SOEFM as soon as practicable after finding that works and actions relating to Critical repairs detailed in the Maintenance Services.   
5.1.5.2.  Where the works have been identified, the SOEFM cannot be contacted and there is a temporary solution required which ensures that no further damage is caused, the Contractor shall proceed with these works, informing the SOEFM and accounting for their actions, as soon as practically possible. 

5.1.6.  The Contractor shall submit the Options Development to the SOEFM within 10 (ten) Working Days of being notified or as stated in the instruction.  

5.1.7.  The SOEFM will review the Options Development and if not acceptable the SOEFM will request further options are developed or that further clarity is provided to the options submitted to the Authority.  The Contractor shall submit any further Options Development within 10 (ten) Working Days of the request or as stated within the instruction. 

5.1.8.  When the Options Development is acceptable, the SOEFM will decide whether the requirement is to be progressed or held on the IMS until required. 

5.1.9.  In the event of a requirement being Retired by the SOEFM, the Contractor will be notified. 

6. Request for Firm Price Proposal 
6.1. Request for Firm Price 
6.1.1.  The Contractor shall on instruction from the Authority provide a Firm Price for the identified option to be taken forward within 20 (twenty) Working Days or as agreed with the SOEFM. 

6.2. Proposal 

6.2.1. 
The proposal is a detailed description of how the requirement will be delivered. 

6.2.2.  The Contractor shall provide a proposal that includes the data required by Leaflet AL-04. 

6.2.3.  The content of a Firm Price and its basis of calculation using the details set out in the Singapore Schedule of Rates.    

6.2.4.  The Contractor shall provide the Firm Price on the IS for submission onto the IMS.  This shall be treated as a binding offer by the Contractor to the Authority.  

6.3. Rejection of Request 
6.3.1.  In the event of rejection the SOEFM will instruct the Contractor to record the requirement on the Service Register. 


6.3.2.  The SOEFM will instruct the Contractor on any interim action needed. 

6.3.3.  The SOEFM and the Contractor shall, from time to time at the request of the SOEFM review each Firm Price proposal on the Service Register and take any action deemed appropriate. 

7. Task Order 

7.1. Task Order 
7.1.1. 
An offer is accepted once a Task Order is issued by the WCO. 

8. Implementation of the Change 

8.1. Implementation of the Change 
8.1.1.  The Contractor shall deliver the change in accordance with the agreed programme. 

8.1.2.  The Contractor shall provide monthly reports on progress against agreed programme and financial consumption for accruals on the IS for SOEFM review. 

8.1.3.  The Contractor shall submit all required documentation on completion of the Task Order or upon completion of an agreed milestone on the IS.  
8.1.4.  The SOEFM will approve payment on the IMS once it is confirmed the Task Order or milestone is complete. The IMS will request a final invoice from the IS. 

8.1.5.  The SOEFM will notify the Contractor that the additional Task Order or milestone cannot be approved for payment and agree the necessary action.  

9. Application of the Change Process 

9.1. Types of Service 
9.1.1.  The process stages above apply to the following Additional Work Services with any deviations highlighted in the relevant section: 


9.1.1.1.  Additional Work Services costing up to SD $50k. 

9.1.1.2.  Additional Work Services costing over SD $50k and less than the sum specified in Booklet 2 – Conditions of Contract 

9.2. Additional Work Services up to SD $50,000  
9.2.1.  Additional Work Services with a value up to and including SD $50,000 excluding VAT shall be dealt with in accordance with the Change Management process in this Booklet. 

9.2.2.  The Contractor shall provide the proposal and Firm Price, within the period stated in the SOEFM instruction provided at the start of the request for Firm Price stage. 

9.3. Additional Work Services exceeding SD $50k and less than the sum specified in Booklet 2 – Conditions of Contract 
9.3.1.  Additional Work Services with a value exceeding S$50,000 and less than the sum specified in Schedule 1 – Conditions of Contract excluding VAT shall be dealt with in accordance with the Change Management process, clause 16 of Conditions of Contract. 

10. Handover Procedures 

10.1. General 
10.1.1. All work services arising from Task Orders under this Booklet shall be handed over to the Authority using the following procedures as a minimum.  The Contractor shall develop its internal procedures to be compatible with these requirements. 

10.1.2.  A facility for the SOEFM to nominate the type of handover shall be included on the Task Order form.  The SOEFM will nominate whether no handover is required, a nominal, simple or major handover is required.  The Task Order form shall have tick boxes for this purpose with an instruction that one of the boxes must be ticked to proceed.  For large works there may be a staged handover. 

10.1.3.  The SOEFM may instruct that no handover or one of the three alternative handover procedures below, where they better suit the work undertaken, and will inform the Contractor of this at the time a proposal and Firm Price is requested. 

10.2. Nominal Handover Procedure 
10.2.1.  The nominal procedure will be adopted for simple tasks which consist of small amounts of work from a single technical skill with no defects. 

10.2.2.  The SOEFM will confirm handover of the work by email or by a confirmation on the IS, after notification of completion by the Contractor. 

10.3. Simple Handover Procedure 
10.3.1.  The simple procedure will be adopted for non-complex services which consist of large scale but simple Mechanical and Electrical (M&E) work that does not involve commissioning.  This handover procedure does not apply to simple Reactive Maintenance.  

10.3.2.  Once the service is complete the Contractor shall notify the SOEFM who will then undertake a joint inspection to identify and agree with the Contractor the list of minor defects and or deficiencies (if any) and an action plan to rectify them prior to the handover meeting.  

10.3.3.  Once the defects and or deficiencies are rectified the Contractor shall notify the SOEFM who will then initiate the simple handover procedure with the Contractor and the End User (where appropriate) to formally accept the service. 

10.3.4.  The Contractor shall submit a completed Health and Safety File (H&S File) for the service and shall confirm that the documentation has been audited and quality checked in accordance with its processes and that all identified corrective action has been taken.  The Contractor shall confirm that the H&S File contains all relevant information.  

10.3.5.   The Contractor shall inform the Authority of the requirement to make changes to the Asset Register (Levels 2, 3 & 4) resulting from the execution of the Task Order.  The Authority shall amend the Establishment Specific Task Schedule (ESTS) to take account of Asset (all levels) changes arising from delivery of the Task Order.  

10.3.6.  In some instances services will be accepted with minor defects if a plan to rectify them is provided to and agreed with the SOEFM.  

10.3.7.  The handover meeting will: 

10.3.7.1.  Ensure that the H&S File is complete and appropriately indexed. 

10.3.7.2.  Ensure the Handover File is complete and appropriately indexed. 

10.3.7.3.  Confirm that the ESTS regime has been amended and implemented. 

10.3.7.4.  Confirm that the relevant stakeholders’ requirements have been met. 

10.3.7.5.  Agree that the service is fully complete and sign and issue the completion certificate if there are no defects.  

10.3.8.  Final completion can only be achieved once all defects are fully rectified, even if the Authority has beneficial occupancy.  The final completion certificate will be signed and issued by the SOEFM.   

10.4. Major Handover Procedure  
10.4.1.  The major handover procedure may be adopted for large scale and or complex services (over SD $50,000).  

10.4.2.  The Contractor shall provide a handover programme at least two weeks prior to commencing handover of a service and shall include the following: 

10.4.2.1.  A programme for commissioning of plant and equipment. 

10.4.2.2.  For services to be handed over in stages, a detailed list of the parts of the service with handover dates. 

10.4.2.3.  Inspection dates by relevant stakeholders where approvals are necessary. 

10.4.2.4.  List of identified training requirements for all personnel likely to be involved in the use of equipment being installed.  Once the equipment has been commissioned the training shall be provided and completed prior to handover. 

10.4.2.5.  Details of proposed handover date, proposed attendees and details of known defects with the action plan to rectify them. 

10.4.3.  Once the Contractor advises the SOEFM that the service is ready for handover and the SOEFM is reasonably satisfied that the service is ready for the inspection, the SOEFM will convene a pre handover meeting.  This meeting may be attended by: 

10.4.3.1.  The Contractor and its supply chain. 

10.4.3.2.  Authority’s specialists dealing with Mandatory Compliance such as the Fire Officer, Security Advisor. 

10.4.3.3.  End User.  

10.4.3.4.  Authorised Person (AP). 

10.4.3.5.  Other relevant stakeholders. 

10.4.4.  The Contractor shall submit a completed H&S File for the service and shall confirm that the documentation has been audited and quality checked in accordance with its processes and that all identified corrective action has been taken.  The Contractor shall confirm that the H&S File contains all necessary information.  

10.4.5.  The Contractor shall prompt the Authority to make all changes to the Asset 

Register (Levels 2, 3 & 4) resulting from the execution of the Task Order.  The SOEFM shall amend the ESTS to take account of Asset (all levels) changes arising from delivery of the Task Order. 

10.4.6.  The pre acceptance meeting shall: 

10.4.6.1.  Inspect the completed service reviewing it against the SON, Firm Price and final design.  
10.4.6.2.  Confirm the commissioning, training and relevant inspections have been completed. 

10.4.6.3.  Review and agree the defects list produced by the Contractor including the action plan for rectifying these deficiencies. 

10.4.6.4.  Review the H&S File documentation and any testing and training requirements. 

10.4.6.5.  Review the handover documentation. 

10.4.6.6.  Confirm that the ESTS has been amended to take account of Asset (all levels) changes arising from delivery of the Task Order. 

10.4.6.7.  Confirm that the Authority has completed all changes to the Asset Register (Levels 2, 3 & 4) and Affected Property resulting from the execution of the Task Order.  

10.4.6.8.  Examine and comment on draft as built drawings. 

10.4.6.9.  Agree a date for the acceptance board. 

10.4.7.  The acceptance board will be convened and chaired by the SOEFM and shall be attended by: 

10.4.7.1.  The Contractor. 

10.4.7.2.  The End User. 

10.4.7.3.  Relevant stakeholders. 

10.4.8.  The acceptance board will: 

10.4.8.1.  Ensure that the H&S File is complete and appropriately indexed. 

10.4.8.2.  Ensure the Handover File is complete and appropriately indexed. 

10.4.8.3.  Confirm that the as-built drawings have been amended and finalised to take account of comments. 

10.4.8.4.  Confirm that the ESTS regime has been amended and implemented. 

10.4.8.5.  Confirm that the relevant stakeholders’ requirements have been met. 

10.4.8.6.  Agree that the service is fully complete, sign and issue the completion certificate if there are no defects.  

10.4.9.  Once all deficiencies are fully rectified then a completion certificate will be signed and issued by the SOEFM. 

10.5. Content of Handover Documents 
10.5.1.  The Contractor shall, as part of the handover procedure for all services, prepare and submit a Handover File to the SOEFM containing the documentation the Authority requires to clean, maintain, alter, refurbish and demolish the completed works that are the subject of the handover process. 

10.5.2.  The Contractor shall prepare and submit a H&S File to the SOEFM for all works that are notifiable under the Construction Design Management (CDM) regulations within the Handover File. 

10.5.3.  The Contractor shall curate all handover documentation and ensure, where necessary, it is linked to the IS.  

Annex C to 

Schedule 2 

Dated 24 Apr 20 
HEALTH AND SAFETY 

1 
Introduction 
1.1 
The Contractor and all sub-contractors engaged by them are required to comply with all relevant H&S legislation, ACOPs, MOD Policies, the requirements of the Authority’s H&S Policy.  All personnel will also be required to co-operate with Authority personnel and respond to emergency evacuations, exercises etc. 

1.2 
The results of the Contractor H&S monitoring and auditing activities should be reported to the SOEFM and discussed at the MRM. 

2 
Health and Safety Policy 
2.1 
The SOEFM is responsible for holding and maintaining on-site, up to date-controlled copies of the Authority’s Policy Statements, and for bringing the contents to the attention of all personnel. 

2.2 
The Contractor is responsible for holding and maintaining on-site, up to date-controlled copies of the Authority’s H&S Manual(s) and Policy Statement, and for bringing the contents to the attention of his staff. 

2.3 
In addition, all personnel have a shared responsibility to provide a safe working environment for those employed and for those affected by their activities. 

2.4 
The Policy Statements should be displayed in a prominent position and brought to the attention of all personnel, sub-contractors and visitors. 

2.5 
The Contractor is to appoint a competent person to act as focal point for all 'SHEF' (Safety, Health, Environmental & Fire) matters. The competent person will provide information, advice and attend meetings related to SHEF issues as required. 

3 
Health and Safety Information 
3.1 
The SOEFM is responsible for providing the Contractor with any information in his possession that will enable them to carry out their duties under relevant Health and Safety legislation.  In the case of the Contractor, this information will include DIO/DE Policy Instructions, Guidance Notes, Safety Notices etc. listed in the DIO/DE Policy Instructions Index and the quarterly updates. 

3.2 
The Contractor is responsible for providing all personnel and sub-contractors engaged by them with any information in their possession that will enable them to carry out their duties under the relevant Health and Safety legislation. 

3.3 
The Contractor is also responsible for obtaining suitable and sufficient Risk Assessments, Method Statements, and where possible proof of Training/Competence etc. for all personnel and sub-contractors engaged by them and suitable information to demonstrate their capability to carry out works. 

3.4 
The Head of Establishment is responsible for putting arrangements in place to ensure proper co-operation, co-ordination, communication and control with the SOEFM and Contractor to allow him to maintain an integrated establishment risk assessment and establishment hazard register. 

4 
SHEF 
4.1 
The contractor is required to coordinate SHEF compliance. 

4.1.1 
Ensure the coordination of SHEF compliance is carried out in conjunction with the onsite service providers.  Provide SHEF advice for the following areas: 

a. Waste Management and Hazards. 

b. Water and sewage. 

c. Energy efficiency. 

d. Environmental management. 

e. Health and safety. 

f. Radiation safety. 

g. Energy efficiency. 

h. And any other area identified by the Authority due to an emerging need during the length of the contract. 

5 
Induction Training 
5.1 
The Contractor is responsible for arranging or providing the statutory induction training for all members of his team and supply chain.  This training is to make individuals aware of the Authority’s H&S requirements, emergency procedures, and as far as is reasonably practicable, any hazards that are reasonably identifiable.  The Contractor and supply chain employees are required to attend a safety brief.   

5.2 
The Contractor is also responsible for providing all his visitors, sub-contractors etc. engaged by him or visiting in connection with the works, with induction training. 

6 
Accidents, Defects, Failures and Dangerous Occurrences 

6.1 
The Contractor must record, investigate and notify the SOEFM about all accidents and/or dangerous occurrences involving his personnel, sub-contractors and their employees or visitors (when the accident is related to Works activity on the Estate).   

6.2 
In addition, if the accident or dangerous occurrences was classed as” notifiable” under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013 the Contractor must also notify
 the Authority as soon as practicable.  On completion of the investigation(s) into these accidents, the SOEFM must send a copy of the resulting report(s) to the Authority’s H&S Advisor and the DIO Senior Authorising Authority (SAA) where applicable. 

6.3 
The Contractor will also ensure that any defects, failures, dangerous occurrences or accidents related to tasks carried out under a recognised Permit to Work system are investigated as soon as is practicable.  A copy of the resulting report must be sent to the Authority’s H&S Advisor. 

6.4 
Contact details for the Contractors H&S Advisor are to be provided to the SOEFM. 
7 
MOD Safety Rules and Procedures (Safe Systems of Work/Permits to Work Systems) 
7.1 
The Contractor is responsible for working on, installing and operating the Safe Systems of Work (SSoW)/Permits to Work Systems required in accordance with the requirements in JSP 375.  The Contractor is also responsible for providing all personnel, materials and equipment to operate SSoW effectively and efficiently. 

7.2 
The Contractor must provide suitable and sufficient nominees for all the Skilled Persons necessary to operate, in accordance with both the statutory and DIO requirements.   

7.3 
The Contractor is to provide a monthly report to the SOEFM showing the status and details of the appointed Skilled Persons.   

Contractors Staff 
8 
Competence 
8.1 
The Contractor shall provide a management regime to provide the services described in the Contract.  The Contractor shall provide details of his management regime at time of Tender. 

8.2 
The Contractor shall employ, adequately train and supervise the maintenance and administrative personnel for the Site and shall maintain a competent and effective workforce, as required to operate and maintain the Site in accordance with the Contract, including any remedial works arising from the inspections or emergency call-outs. 

8.3 
The Contractor shall be competent for the work covered by this Contract, be trained to a standard which is comparable with the UK Health and Safety Executive (HSE) guidance and be familiar with the potential dangers of this type of work.  Unless otherwise indicated, the Contractor shall be registered for the appropriate category of work.  Tenderers shall submit written evidence of registration with their Tenders. 

8.4 
The Contractor shall provide labour with the requisite standard of technical knowledge and experience of the type of work involved to meet the requirements of the Contract.  The Contractor shall provide the Authority with formal evidence of his work force’s competence (e.g. current welding certificate of competence, or current training certificates for such as Electrical Testing and Inspection).   

8.5 
On electrical work, the Contractor shall employ competent persons.  They shall possess sufficient technical knowledge and experience to avoid danger to health or life or limb. The Contractor’s competent persons shall be listed by the Contractor for information in the case of an emergency call-out. 

8.6 
Prior to the execution of the Contract, the Contractor shall nominate key persons from his own staff and from members of the Supply Chain (identifying in each case whether they are employed or sub-contractor staff) who may require access to the Site in connection with the performance of the Contract.  The Contractor shall nominate only suitably qualified and competent personnel. 

8.7 
The Contractor shall not remove any of the nominated key persons from carrying out the Works under the Contract without prior written approval from the WCO.  If such approval is given, the Contractor shall replace that person with a suitably qualified and competent replacement within an agreed timescale (unless the WCO and the Contractor agree a replacement is unnecessary). 

8.8 
The SOEFM may request the removal of any of the persons engaged in the performance of the Contract if, in the opinion of the SOEFM, his/her performance or conduct is or has been unsatisfactory.  On receipt of such a request in writing, the Contractor shall promptly remove the person concerned and replace that person with a suitably qualified and competent replacement within an agreed timescale (unless the SOEFM and the Contractor agree a replacement is unnecessary). 

8.9 
The Contractor shall comply with and shall ensure that all his employees, agents, subcontractors and suppliers comply with the security requirements set out in the Contract. 

9 
Supervision 
9.1 
The Contractor shall accept responsibility for co-ordination, supervision and administration of the Works, including all sub-contracts.  The Contractor shall arrange and monitor a programme with each sub-contractor, specialist sub-contractor, supplier, local Authority statutory undertaker, and obtain and supply information as necessary for co-ordination of the work. 

9.2 
In addition to the constant management and supervision of the Works provided by the Contractor's Agent, all significant types of work shall at all times be under the close control of competent Supervisors to ensure maintenance of satisfactory quality and progress. 

9.3 
Supervisors shall be competent in their particular discipline. 

10 
Identification of Contractor's Personnel 
10.1 
The Contractor's site operatives shall be readily identifiable at all times by wearing suitable clean working clothing with the Contractor's name clearly identified. 

10.2 
The Contractor shall also ensure that all sub-contractors' operatives are also readily identifiable at all times by wearing suitable clean working clothing with the name of the subcontractor or Contractor clearly identified.  

10.3 
The Contractor shall ensure that each operative is in possession of a Contractors Identification Card, which is to be displayed at all times. 

10.4 
The Contractor shall ensure that each operative and sub-contractors operative is in possession of suitable, sufficient and serviceable personal protective equipment for the task being performed. 

10.5 
The Authority reserves the right to instruct the Contractor to remove immediately from site any operative (both Contractor and sub-contractor) who fails to comply with any part of 1.1.  The Authorities’ decision will be final in all cases. 

10.6 
Any operative so ordered under 8.8 above may only return to work on the written permission of the Authority, following suitable and sufficient re-training.  It should be noted that permission may not be granted and should not be assumed even after re-training. 

Construction (Design and Management) Regulations 2015 (CDM 2015) 
11 
Introduction 
11.1 
The Contractor is responsible for implementing the requirements of CDM 2015.  The EFM will monitor the application of the CDM Regulations
 by the Contractor as part of his auditing regime and also as part of his monitoring of Contractor systems. 

11.2 
The Contractor is to initially develop and suitably maintain a register of all notifiable works (CDM 2015) and provide a monthly status report to the SOEFM.   

12 
The SOEFM's Role and Responsibilities 
12.1 
The EFM's main duties are identified below; he is also responsible for carrying out the role of the Client, as defined by CDM 2015. 

12.2 
When a new sub-contractor organisation commences working, the Contractor must appoint them, in writing, as the Principal Designer (PD) and Principal Contractor (PC).  It is incumbent upon a newly appointed Contractor, on arrival, to ensure that these appointments already exist and to appoint them if they do not. 

12.3 
The Contractor should also ensure that sufficient suitably qualified and competent personnel are nominated to act as the Contractor PD and PC to undertake the duties identified in CDM 2015 on a day-to-day basis. 

12.4 
The SOEFM is responsible for ensuring these nominations are monitored on a regular basis, at least annually, to ensure competence and compliance.   

12.5 
All works now fall under CDM 2015, the Contractor must ensure that notifiable construction work does not start until the Contractor has prepared a satisfactory Construction Phase Plan (CPP). He must also ensure that an appropriate H&S File is available for inspection and retention, after the Works Service is completed. 

12.6 
As the client, the SOEFM is responsible for providing the PD with Pre-Construction Information about the building or site where the construction work is to be carried out. 

12.7 
As the Client, the SOEFM is responsible for notifying the nominated “Health and Safety 

Executive Form F10” recipient, of the presence of notifiable (under CDM 2015) work.  The Form F10 recipient will, probably, be SO2/3 CESO from JFC or DIO. 

13 
The Principal Designer’s (PD) Role and Responsibilities 
13.1 
The Contractor is responsible for ensuring that sufficient suitably qualified and competent members of his staff are nominated to carry out the duties of the Principal Designer (PD).   

13.2 
The PD is responsible for carrying out the role, as defined by CDM 2015, on a day-to-day basis at the site.  This will involve as a minimum, co-ordinating the H&S aspects of design and the initial planning for appropriate Works Services.  Their key duties, listed below, are to ensure that: 

13.2.1 The SOEFM is advised about all notifiable Works Services to which CDM 2015 applies. 

13.2.2 Design considerations of any Works Service include the relevant H&S information. 

13.2.3 Designers co-operate with each other for the purposes of H&S and comply with their duties - in particular, considering the avoidance and reduction of risk. 

13.2.4 Pre-Construction Information, meeting the requirements of CDM 2015, is prepared to enable the PC to develop the Construction Phase Plan (CPP) so that the Contractor workforce, contractors and sub-contractors are aware of the Health and Safety requirements of the work, when they tender.  In every case, the PD shall review the CPP before work begins to ensure that it is sufficiently developed to allow the works to start, and obtain the SOEFM’s authorisation to proceed. 

13.2.5 Where appropriate, the Works Service is notified; to the SOEFM and to others as detailed in para 11.2, in lieu of the HSE; on a HSE Form F10 (Revised). 

13.2.6 The H&S File, meeting the requirements of CDM 2015, is prepared, reviewed and issued to the SOEFM on completion of the Works Service. 

13.2.7 In addition, the PD is responsible for actively managing the Works Services and recording their progress using a register in tabular format. 

14 
The Principal Contractor’s (PC) Role and Responsibilities 
14.1 
The Contractor is responsible for ensuring that sufficient suitably qualified and competent members of his staff are appointed to carry out the PC duties.   

14.2 
The PC's role, as defined by CDM 2015, on a day-to-day basis at the site will involve as a minimum, developing the CPP and co-ordinating the activities of all sub-contractors so that they comply with H&S law.  The key duties of the PC, listed below, are to ensure that: 

14.2.1 The CPP, prepared in accordance with the CDM 2015 ACOP, contains all the relevant information and that it is developed approved (by the client or his nominated representative) and implemented. 

14.2.2 Sub-contractors co-operate and that their activities are co-ordinated. 

14.2.3 Sub-contractors have information about the risks on site and that workers have been given adequate training. 

14.2.4 All sub-contractors (and their employees) understand and comply with the CPP. 

14.2.5 Only personnel authorised to be on the works site are allowed onto the site, or area of the site where the works are being conducted. 

14.2.6 Where appropriate, a copy of the HSE F10 (Revised) Notification is displayed on site. 

14.2.7 Information is passed to the PD for the H&S File. 

Control of Substances Hazardous to Health Regulations 2002 (as amended) (COSHH) 
15 
Introduction 
15.1 
The Contractor must comply with COSHH.  The Contractor is responsible for obtaining Material Safety Data Sheets and obtaining or undertaking risk assessments for any hazardous substances used by them or on their behalf in theatre during facility management activities. 

16 
COSHH Register 
16.1 
The Contractor is to initially develop and then suitably maintain a record of any hazardous substances used including the relevant COSHH assessments, which should be reviewed and revised as appropriate on a regular basis (at least twice per year) to reflect any changes specific to the environment or task for which the substance is to be used.  The register should also be reviewed to take consideration of changes to exposure limits that may be affected by the HSE.  

The Contractor is to provide the SOEFM with a monthly status report. 
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DEFENCE INFRASTRUCTURE ORGANISATION

(DIO)

&

BRITISH DEFENCE SINGAPORE SUPPORT UNIT

(BDSSU)
	SCHEDULE 2.1
PRICING DOCUMENT
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 2.1 – Pricing Document for Contract No:

For DIOCB1/225
Schedule 2.1 – Pricing Document for Mechanical Services Measured Term Contract (MTC)

(See attached)

                                                                                                   
DEFENCE INFRASTRUCTURE ORGANISATION

(DIO)

&

BRITISH DEFENCE SINGAPORE SUPPORT UNIT

(BDSSU)
	SCHEDULE 3
CONTRACT DATA SHEET
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 3 – Contract Data Sheet

	General Conditions

	
Condition 2 – Duration of Contract:


The Contract expiry date shall be: 30 Apr 2023 (With a potential to extend to 30 Apr 2025 if utilising the Option Year 4 & 5). 


	
Condition 4 – Governing Law:

Contract to be governed and construed in accordance with: 

 English Law 
 FORMCHECKBOX 

 Scots Law   
  clause 4.d shall apply

(one must be chosen)

Solicitors or other persons based in England and Wales (or Scotland if Scots Law applies) irrevocably appointed for Contractors without a place of business in England (or Scotland, if Scots Law applies) in accordance with clause 4.g (if applicable) are as follows:

     


	
Condition 8 – Authority’s Representatives:


The Authority’s Representatives for the Contract are as follows:

Commercial: WO2 K Houston  (as per DEFFORM 111)
Project Manager: Mr Andy Leishman   (as per DEFFORM 111)


	
Condition 19 – Notices:


Notices served under the Contract shall be sent to the following address:

Authority: DIO Singapore WCO - DIO RD OSTrg-Sin WCO@mod.gov.uk (as per DEFFORM 111)

Contractor: Northwest Engineering  


Notices can be sent by electronic mail?
   FORMCHECKBOX 

(tick as appropriate)


	Condition 20.a – Progress Meetings:

The Contractor shall be required to attend the following meetings:

Start-up Meeting
Weekly Meetings with WCO and WSM
Monthly Review Meeting with SOEFM


	Condition 20.b – Progress Reports:


The Contractor is required to submit the following Reports:

Monthly Service Report to be provided to the SOEFM or WSM.
Reports shall be Delivered to the following address:

DIO Singapore, Senoko Oil Fuel Depot (OFD), 2 Admiralty Road, Singapore 759955



	Supply of Contractor Deliverables

	
Condition 21 – Quality Assurance:
Is a Deliverable Quality Plan required for this Contract?  
     (tick as appropriate)
If required, the Deliverable Quality Plan must be set out as defined in AQAP 2105 and delivered to the Authority (Quality) within fifteen (15) Business Days of Contract Award.  Once agreed by the Authority the Quality Plan shall be incorporated into the Contract.  The Contractor shall remain at all times solely responsible for the accuracy, suitability and applicability of the Deliverable Quality Plan.

Other Quality Assurance Requirements:

All Preventative Planned Maintenance (PPM) works require a scheduled to be produced by the contractor.  Ensure that a robust quality assurance system is in place as detailed in Schedule 2 – Requirement.


	
Condition 22 – Marking of Contractor Deliverables:


Special Marking requirements: 

N/A


	
Condition 24 - Supply of Data for Hazardous Contractor Deliverables, Materials and Substances:

A completed Schedule 6 (Hazardous Contractor Deliverables, Materials or Substance Statement), and if applicable, Safety Data Sheet(s) are to be provided by e-mail with attachments in Adobe PDF or MS WORD format to:

a)  The Authority’s Representative (Commercial)


b)  Defence Safety Authority – DSA-DLSR-MovTpt-DGHSIS@mod.uk
to be Delivered no later than one (1) month prior to the Delivery Date for the Contract Deliverable.


	
Condition 25 – Timber and Wood-Derived Products:

A completed Schedule 7 (Timber and Wood-Derived Products Supplied under the Contract: Data Requirements) is to be provided by e-mail with attachments in Adobe PDF or MS WORD format to the Authority’s Representative (Commercial)

to be Delivered by the following date: 16 Mar 20.


	
Condition 26 – Certificate of Conformity:

Is a Certificate of Conformity required for this Contract?          (tick as appropriate)
Applicable to Line Items: NOT USED
If required, does the Contractor Deliverables require traceability throughout the supply chain?        

(tick as appropriate)
Applicable to Line Items: NOT USED


	Condition 28.b – Delivery by the Contractor:
The following Line Items are to be Delivered by the Contractor:
NOT USED
Special Delivery Instructions:

NOT USED
Each consignment is to be accompanied by a DEFFORM 129J.


	Condition 28.c - Collection by the Authority:
The following Line Items are to be Collected by the Authority:
NOT USED

Special Delivery Instructions:

NOT USED

Each consignment is to be accompanied by a DEFFORM 129J.
Consignor details (in accordance with 28.c.(4)):

Line Items:  
Line Items:  


Consignee details (in accordance with condition 23):

Line Items:  
Line Items:  


	Condition 30 – Rejection:

The default time limit for rejection of the Contractor Deliverables is thirty (30) days unless otherwise specified here:
The time limit for rejection shall be 10 Business Days.


	Condition 32 – Self-to-Self Delivery:

Self-to-Self Delivery required?     
     (tick as appropriate)
If required, Delivery address applicable:

     



	Pricing and Payment

	
Condition 35 – Contract Price:

All Schedule 2.1 – Pricing line items shall be FIRM Price other than those stated below:
N/A
Payment – The Contractor will be paid through the local Finance Officer in BDSSU. Payments for all Firm Price elements of this contract will be made 12 times annually through the applicable process stated above. 
Line Items N/A

Clause 46. N/A



	Termination

	
Condition 42 – Termination for Convenience:

The Notice period for terminating the Contract shall be twenty (20) days unless otherwise specified here:

The Notice period for termination shall be 60 Business Days



	Other Addresses and Other Information (forms and publications addresses and official use information)

	See Annex A to Schedule 3 (DEFFORM 111)


	Schedule 3
DEFFORM 111

Annex A
(Edn 12/17)

Appendix - Addresses and Other Information

	
	1. Commercial Officer

Name: Ms Anne Gouck, Commercial Manager
Address: Kentigern House, 65 Brown Street, Glasgow, G2 8EX
Email: anne.gouck956@mod.gov.uk
	
	8. Public Accounting Authority
1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD


( 44 (0) 161 233 5397

2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD  

( 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader

 (from whom technical information is available)

Name: Mr Andy Leishman Senior Operations & Estate Facilities Manager (SOEFM)
Address: DIO Singapore, Senoko Oil Fuel Depot (OFD), 2 Admiralty Road, Singapore 759955 
Email: DIO RD OSTrg-Sin SO EstFM@mod.gov.uk

	
	9.  Consignment Instructions

The items are to be consigned as follows:

WO2 Kenneth Houston
Works Contract Officer (WCO)

DIO (Singapore)

Senoko Oil Fuel Depot

2 Admiralty Road

Singapore 759955
	

	

	
	1.   3. Packaging Design Authority


Not Used

	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      

Air Freight Centre

IMPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

EXPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

Surface Freight Centre

IMPORTS ( 030 679 81129 / 81133 / 81138   Fax 0117 913 8946

EXPORTS ( 030 679 81129 / 81133 / 81138   Fax 0117 913 8946
	

	
	
	

	
	4. (a) Supply / Support Management Branch or Order Manager:

Branch/Name: NOT USED
	
	B. JSCS
JSCS Helpdesk No. 01869 256052 (select option 2, then option 3) JSCS Fax No. 01869 256837

www.freightcollection.com 
	

	

	
	5. Drawings/Specifications are available from

Mr Andy Leishman Senior Operations & Estate Facilities Manager (SOEFM), DIO(Singapore), Senoko Oil Fuel Depot (OFD), 2 Admiralty Road, Singapore 759955. 

	
	11. The Invoice Paying Authority 
Ministry of Defence

( 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL                    
Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing
	

	

	
	6.  INTENTIONALLY BLANK
	
	12.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 

PO Box 2, Building C16, C Site

Lower Arncott

Bicester, OX25 1LP  (Tel. 01869 256197  Fax: 01869 256824)

Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk
	

	

	
	7. Quality Assurance Representative:

Mr Andy Leishman Senior Operations & Estate Facilities Manager (SOEFM)
Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions. 

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]. 
	
	*NOTE
1.Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
2. If the required forms or documentation are not available on the MOD Internet site requests should be submitted through the Commercial Officer named in Section 1.
	



                                                                                       
DEFENCE INFRASTRUCTURE ORGANISATION

(DIO)
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BRITISH DEFENCE SINGAPORE SUPPORT UNIT

(BDSSU)
	SCHEDULE 4
CONTRACT CHANGE CONTROL PROCEDURE
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 4 - Contract Change Control Procedure (i.a.w. clause 6.b) for Contract No: DIOCB1/225
1.
Authority Changes

Subject always to Condition 6 (Amendments to Contract), the Authority shall be entitled, acting reasonably, to require changes to the Contractor Deliverables (a " Change") in accordance with this Schedule 4.  

2.
Notice of Change

a.
If the Authority requires a Change, it shall serve a Notice (an "Authority Notice of Change") on the Contractor.

b.
The Authority Notice of Change shall set out the change required to the Contractor Deliverables in sufficient detail to enable the Contractor to provide a written proposal (a "Contractor Change Proposal") in accordance with clause 3 below. 

3.
Contractor Change Proposal

a.
As soon as practicable, and in any event within fifteen (15) Business Days (or such other period as the Parties may agree) after having received the Authority Notice of Change, the Contractor shall deliver to the Authority a Contractor Change Proposal.

b.
The Contractor Change Proposal shall include:

(1) the effect of the Change on the Contractor’s obligations under the Contract;

(2) a detailed breakdown of any costs which result from the Change;

(3) the programme for implementing the Change;

(4) any amendment required to this Contract as a result of the Change, including, where appropriate, to the Contract Price; and 

(5) such other information as the Authority may reasonably require.

c.
The price for any Change shall be based on the prices (including all rates) already agreed for the Contract and shall include, without double recovery, only such charges that are fairly and properly attributable to the Change.

4.
Contractor Change Proposal – Process and Implementation

a. As soon as practicable after the Authority receives a Contractor Change Proposal, the Authority shall: 

(1) evaluate the Contractor Change Proposal;

(2) where necessary, discuss with the Contractor any issues arising and following such discussions the Authority may modify the Authority Notice of Change and the Contractor shall as soon as practicable, and in any event not more than ten (10) Business Days (or such other period as the Parties may agree) after receipt of such modification, submit an amended Contractor Change Proposal.

b. As soon as practicable after the Authority has evaluated the Contractor Change Proposal (amended as necessary) the Authority shall:

(1) indicate its acceptance of the Change Proposal by issuing an amendment to the Contract in accordance with Condition 6 (Amendments to Contract); or 

(2) serve a Notice on the Contractor rejecting the Contractor Change Proposal and withdrawing (where issued) the Authority Notice of Change.

c. If the Authority rejects the Change Proposal it shall not be obliged to give its reasons for such rejection.

d. The Authority shall not be liable to the Contractor for any additional work undertaken or expense incurred unless a Contractor Change Proposal has been accepted in accordance with Clause 4b.(1) above.

5.
Contractor Changes

If the Contractor wishes to propose a Change, it shall serve a Contractor Change Proposal on the Authority, which shall include all of the information required by Clause 3b above, and the process at Clause 4 above shall apply.
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	SCHEDULE 5
CONTRACTOR’S COMMERCIALLY SENSITIVE INFORMATION FORM
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 5 - Contractor’s Commercially Sensitive Information Form (i.a.w. condition 13) for Contract No: DIOCB1/225
	Contract No: DIOCB1/225

	Description of Contractor’s Commercially Sensitive Information:

N/A 

	Cross Reference(s) to location of sensitive information:

N/A 

	Explanation of Sensitivity:

N/A  

	Details of potential harm resulting from disclosure:

N/A 

	Period of Confidence (if applicable): N/A

	Contact Details for Transparency / Freedom of Information matters:

Name: Kelvin Ho
Position: Project Manager
Address: MSAPCE, #10-06, 6D Mandai Estate Road, Singapore 729938
Telephone Number: +65 68921286
Email Address: nwestengineering@singnet.com.sg
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	SCHEDULE 6
HAZARDOUS CONTRACTOR DELIVERABLES, MATERIALS OR SUBSTANCES SUPPLIED UNDER THE CONTRACT
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 6 - Hazardous Contractor Deliverables, Materials or Substances Supplied under the Contract: Data Requirements for Contract No: DIOCB1/225
Hazardous Contractor Deliverables, Materials or Substances

Statement by the Contractor

Contract No: DIOCB1/225
Contract Title: Mechanical Services Measured Term Contract (MTC)
Contractor: Northwest Engineering 

Date of Contract: 1/5/2020 

* To the best of our knowledge there are no hazardous Contractor Deliverables, materials or substances to be supplied.   FORMCHECKBOX 

* To the best of our knowledge the hazards associated with materials or substances to be supplied under the Contract are identified in the Safety Data Sheets (Qty:     ) attached in accordance with condition 24.    FORMCHECKBOX 

Contractor’s Signature:       

Name: Kelvin Ho 

Job Title: Project Manager 

Date: 13/3/2020 

* check box (() as appropriate 



To be completed by the Authority 

Domestic Management Code (DMC): N/A 

NATO Stock Number: N/A 

Contact Name: Mr Andy Leishman 

Contact Address: DIO(Singapore), Senoko Oil Fuel Depot (OFD), 2 Admiralty Road, Singapore 759955. 

Copy to be forwarded to:

Hazardous Stores Information System (HSIS)

Defence Safety Authority (DSA) 

Movement Transport Safety Regulator (MTSR) 

Hazel Building Level 1, #H019
MOD Abbey Wood (North)

Bristol BS34 8QW
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	SCHEDULE 7
TIMBER AND WOOD – DERIVED PRODUCTS SUPPLIED UNDER THE CONTRACT
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 7 - Timber and Wood- Derived Products Supplied under the Contract: Data Requirements for Contract No: DIOCB1/225
The following information is provided in respect of condition 25 (Timber and Wood-Derived Products):

	Schedule of Requirements item and timber product type
	Volume of timber Delivered to the Authority with FSC, PEFC or equivalent evidence
	Volume of timber Delivered to the Authority with other evidence
	Volume (as Delivered to the Authority) of timber without evidence of compliance with Government Timber Procurement Policy
	Total volume of timber Delivered to the Authority under the Contract

	N/A
	N/A
	N/A
	N/A
	N/A

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


[image: image5.png]®

Defence
Infrastructure
Organisation



                                                                                   
DEFENCE INFRASTRUCTURE ORGANISATION

(DIO)

&

BRITISH DEFENCE SINGAPORE SUPPORT UNIT

(BDSSU)
	SCHEDULE 8
ACCEPTANCE PROCEDURE
CONTRACT NO: DIOCB1/225
FOR 

MECHANICAL SERVICES MEASURED TERM CONTRACT
AT

SENOKO OIL FUEL DEPOT (OFD)


Schedule 8 - Acceptance Procedure (i.a.w. condition 29) for Contract No: DIOCB1/225
29.
Acceptance 

a.
Acceptance of the Contractor Deliverables shall occur in accordance with any acceptance procedure specified in Schedule 8 (Acceptance Procedure).  If no acceptance procedure is so specified acceptance shall occur when either:

(1)
the Authority does any act in relation to the Contractor Deliverable which is inconsistent with the Contractor’s ownership; or

(2)
the time limit in which to reject the Contractor Deliverables defined in clause 30.b has elapsed.
� CDM (2015) defines “Construction work” as any building, civil engineering or engineering construction work and includes: construction, alteration, conversion, fitting out, commissioning, renovation, repair, upkeep, redecoration or other maintenance and further as stipulated in the Regulations. 


� Frequencies between those stated are to be taken down to the lower level. 


� “Degree of Authority control” means MNW’s below the Threshold Value will be notified to the Contractor by the FM using the recognised and fully approved Statement of Requirement form. 


� Policy Instruction 11/10 sets out the reporting protocol. 


� DIO/DE Policy Instruction (PI) 03/15 Construction (Design and Management) Regulations 2015 provides guidance on the implementation of the regulations within MOD. 





