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G-Cloud 13 Call-Off Contract

This Call-Off Contract for the G-Cloud 13 Framework Agreement (RM1557.13) includes:

G-Cloud 13 Call-Off Contract

Part A: Order Form

Part B: Terms and conditions

Schedule 1: Services

Schedule 2: Call-Off Contract charges
Schedule 3: Collaboration agreement
Schedule 4: Alternative clauses

Schedule 5: Guarantee

Schedule 6: Glossary and interpretations
Schedule 7: UK GDPR Information
Annex 1: Processing Personal Data
Annex 2: Joint Controller Agreement

Part A: Order Form

Buyers must use this template order form as the basis for all Call-Off Contracts and must refrain
from accepting a Supplier’s prepopulated version unless it has been carefully checked against

template drafting.
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Platform service ID
number

316926137266766

Call-Off Contract
reference

Hunter Healthcare Project Costing

Call-Off Contract title

Hunter Healthcare Project Costing

Call-Off Contract
description

Hunter Healthcare Project Costing for SABP

Start date

22 March 2023




Expiry date

20 October 2023

Call-Off Contract value

Total Contract value £325,700.00+ VAT if applicable

Work Stage

Resources Required

Total Stage Costs +VAT

Stage 1

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
e Open EHR Project Manager

£39,090.00

Stage 2

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
e Open EHR Project Manager

£48,100.00

Stage 3

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
e Open EHR Project Manager

£52,910.00

Stage 4

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
e Open EHR Project Manager

£50,505.00

Stage 5

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
e Open EHR Project Manager

£52,910.00

Stage 6

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
e Open EHR Project Manager

£48,305.00

Stage 7

e Programme Director
e SystmOne Project Manager
e Open EHR Project Manager

Total Value +VAT

£33,880.00

£325,700.00

Charging method

Please refer to the Work Packages table below for details

Purchase order number

PO Number Required

This Order Form is issued under the G-Cloud 13 Framework Agreement (RM1557.13).
Buyers can use this Order Form to specify their G-Cloud service requirements when placing an

Order.

The Order Form cannot be used to alter existing terms or add any extra terms that materially

change the Services offered by the Supplier and defined in the Application.

There are terms in the Call-Off Contract that may be defined in the Order Form. These are
identified in the contract with square brackets.




From the Buyer Surrey & Borders Partnership NHS Foundation Trust, Mole Business
Park, 18, Randalls Rd, Leatherhead KT22 7AD

To the Supplier Hunter Healthcare Resourcing Limited

Supplier’s address:

Berkshire House Floor 2, 168-173 High Holborn, London, England,
WC1V 7AA

Company number: 07600695

Together the ‘Parties’

Principal contact details

For the Buyer:
Title: Director of Finance
Name: Gavin Newby

Email: gavin.newby@sabp.nhs.uk

For the Supplier:

Title: Relationship Manager

Name: Mandy Honig

Email: mhonig@hunter-healthcare.com

Phone: 07395 790 878

Call-Off Contract term

Start date This Call-Off Contract Starts on 22 March 2023 and is valid until 20
October 2023
Ending The notice period for the Supplier needed for Ending the Call-Off

(termination)

Contract is at least [30] days from the date of written notice for
undisputed sums (as per clause 18.6).

The notice period for the Buyer is a maximum of [30] days from the
date of written notice for Ending without cause (as per clause 18.1).

If for any reason any of the subcontractor terminate its contract with
the Supplier, or any subcontractor ceases to trade or becomes insol-
vent for any reason, or any subcontractor causes the Supplier to De-
fault on its obligations and/or fails to comply with a Rectification Plan,
then the Supplier will make its best endeavours to substitute that
subcontractor. However, if no appropriate resource is available, both
parties agree that the relevant subcontractor's Work Package can be
cancelled or delayed until a suitable alternative can be found.




Extension period

This Call-Off Contract can be extended by the Buyer for one period
of up to 12 months, by giving the Supplier 4 weeks written notice
before its expiry. The extension period is subject to clauses 1.3 and
1.4 in Part B below.

Extensions which extend the Term beyond 36 months are only
permitted if the Supplier complies with the additional exit plan
requirements at clauses 21.3 to 21.8.

If a buyer is a central government department and the contract Term
is intended to exceed 24 months, then under the Spend Controls
process, prior approval must be obtained from the Government
Digital Service (GDS). Further guidance:
https://www.gov.uk/service-manual/agile-delivery/spend-contr ols-
check-if-you-need-approval-to-spend-money-on-a-service

Buyer contractual details
This Order is for the G-Cloud Services outlined below. It is acknowledged by the Parties that the
volume of the G-Cloud Services used by the Buyer may vary during this Call-Off Contract.

G-Cloud Lot

This Call-Off Contract is for the provision of Services Under:
o Lot 3: Cloud support

G-Cloud Services
required

The Services to be provided by the Supplier under the above Lot
are listed in Framework Schedule 4 and outlined below:

e Programme Director

e Benefits Lead

o SystmOne Project Manager
e Open EHR Project Manager

Additional Services

The Services will be delivered to Surrey and Borders
Partnership NHS Foundation Trust

Work Packages:

Please find below details of the Work Packages for the
Programme Director, Benefits Lead, SystemOne Project Manager
and Open EHR Project Manager

Work Package progress updates, sign off and variations will be
managed through monthly account management meetings.

The Buyer hereby agrees that each Key Subcontractor will be
paid on a day rate, approved against a service report, and will be
contributing to towards the delivery of the milestones.

As noted above, sign off is expected to be part of a monthly
management process so that progress can be monitored. The



https://www.gov.uk/service-manual/agile-delivery/spend-controls-check-if-you-need-approval-to-spend-money-on-a-service
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Buyer hereby agrees that any and all Charges relating to Work
Packages, and/or percentage of Work Package, that have been
signed off (and therefore deemed to be complete and adhering to
the Buyer’s expectations) are non-refundable under any
circumstance.

Any delayed Work Package will be resolved by renegotiation and
both Parties agree to act in good faith and in line with accepted
good industry practice to resolve any issues arising.

Work Stages for
Prog ramme Programme director

stone

Director Date & Value
Stage 1 R
£14,490+VAT Programme Director -
EPR development forms part of SABP’s approved Digital Strategy.
Surrey and Borders Partnership NHS Foundation Trust (SABP) is
one of three Community and Mental Health Trusts chosen to be
part of NHSE’s Digital Aspirant Plus Innovator programme. The
Stage 2 ambition is to define and create national blueprints that seek to
disrupt the procurement market and EPR vendor lock-in through
£16,100+VAT simultaneous optimisation of our current EPR, and development of
a persistent data layer that allows for direct data management,
Stage 3 improved usability, analysis and insight, and creation of bespoke
applications. SABP calls this programme ADAPT+ and across
the two pillars the Trust requires a Programme Director to:
- Significantly improve the usability of the EPR and reduce the
£17,710+VAT administrative burden on our practitioners, increasing time to
care.
Stage 4 - Significantly improve the quality of care provided, through
more efficient, effective and seamless patient record keeping;
£16,905+VAT more personalised and self-managed care experience;
improved clinical decision making and data reporting.
- Ensure effective care through the redesign and rework of
pathways and protocols leveraging data and technology.
Stage 5 - Opportunity to greatly enhance collaborative and integrative
potential with partner providers inc. third sector charities,
£17,710+VAT volunteers etc.
- Play an essential role in overall leadership, design and
delivery of a major change programme.
Stage 6 - Drive forward the vision from the programme and provide
leadership and iteration as we mobilise and deliver a
£16,905+VAT paradigm step change in capability.
Stage 7
£12,880+VAT

Work Stages for Open EHR Project Manager

. Date & Value Work Stages Acceptance Criteria Customer Responsibility
‘) Provide the tools t te the plan,
pen EH R Pro.leCt stage 1 Further develop and refine the plan E':;“; :w:S°Zc‘5ﬂ:;:a":a“:nn:"r;
8 for the Open EHR POC for bi- Provide the plan for delivery ¥ P

local services knowledge to inform the

Manager o ssonunt drections data flow o

Work with the Enterprise architect,
supplier and Trust infrastrcuture  |Complete the POC bi-directional flow, [Resources from the Trust and subject
teams to build, test and evaluate |reporting findings and learning matter experts.

the POC bi-directional data flow

Stage 2

£10,500+VAT

Working with the Programme
Manager and clinical leads review
the use cases of future
development.

Stage 3
8 Access to programme and linical

With clinical leads provide use cases
leads

£11,550+VAT

Review and test the benefits

Stage 4
8 defined for OpenEHR use cases  |Update the and maintain the benefits
feeding into the Pr for O HER Information from the BC
eeding into the Programme or Open
£11025+VAT .g € P
Benefits Plan
Stage 5 Update and review the resource ) ) .
. Programme information and subjects
model required for roll out of Create a resource plan matter expertise in OPenEHR
£11,550+VAT OpenEHR P
Report to the Programme Manager
" € nager ) ) Provide access to the tools used in the
Stage 6 and Programme Director the risks, |Highlight reports, issue and risk log ¢
9 N Programme. Make available the
assumptions, issues and that are created and updated as o e e e
£11,025+VAT dependencies within the Open EHR|specified. g
project status reports
workstream.
Stage 7
8 Continuation of Work Stages Continuation of criteria| Continuation of customer
between stage 1- 6 between stage 1- 6 responsibility between stage 1-6

£12,600+VAT




Work Stages for

Benefits Realisation Manager

Work Stages Acceptance Criteria stomer Responsibilit
Benefits Realisation — : ‘ —
Refine the benefits register to profile
N ) : Make available staff, process and

Stage 1 the benefits of the BC aligned to the |  Benefits register updated and X 2 proc )

M N system information required to derive
anager Programme Plans for the EPR reviewed by Trust owners the benefits
£9,900+VAT Optimisaiton and OpenEHR
Update the benefits strategy plan Provide BC information and strate
Stage 2 P ! 8y P Benefits plan for Trust review i ! ! 8y

£11,000+VAT

aligned to the BC

of each workstream.

£11,550+VAT

benefit owners to assure the
benefits plan

‘Workshops and meetings with Trust
teams

Stage 3 Complete the Qualit . . . . N
€ P Quality Provide QI Tool assessment with Provide BC information and strategy
Improvement Maturity Asessment X
project teams of each workstream
Tool
£12,100+VAT
Stage 4 Work with the Trust to engage

Ensure staff and teams are available
to enagage in the benefits work

Stage 5
age Continuation of work stages Continuation of acceptance criteria|Continuation of customer
£12,1000VAT between stage 1-4 between stage 1- 4 responsibility between stage 1- 4
Stage 6 . . . . - : :
Continuation of work stages Continuation of acceptance criteria Continuation of customer
between stage 1-5 between stage 1-5 responsibility between stage 1- 5
£9,350+VAT 8 © P v ©

Work Stages for

SystmOne Project Manager

Work Stages

Acceptance Criteria

Customer Responsibility

O . = - Date & Value
ptimisation Report t the Programme Manager | . A 1o, [Provide sccess to the tools used n the
> X Highlight reports, issue and risk log N
Stage 1 and Programme Director the risks, Programme. Make available the
Proj ) ) that are created and updated as
I'Ojec anager issues and specified Programme Leads to assure the
£9,450+VAT within the optimisation workstream. P ) project status reports
Work with the design team
enabling the design, planning and |Units are ready to deploy to the teams|Manage the EPR system supplier.
Stage 2 delivery of smaller units to teams |within scope with minimal disruption |Make staff available to test, train and
in the Trust of the Beta to care delivery support the planned change.
£10,500+VAT Optimisation
Provide the tools to create the plan,
Stage 3 Plan or plans with options for delivery plan,

£11,550+VAT

Build a plan for the changes to the

unit structure of the EPR Trustwide b

are written for approval by the
rogramme Manager

EPR system specific information and
local services knowledge to inform the
plan

Ensure the change, learning and

Plan or plans with options for delivery

£11,550+VAT

and activities required for the re-
procurement of the EPR

to assess and evaluate the
requirements of the EPR

Stage 4 readiness of each team is planned, . . Make available the Learning &
) . ) are aligned to change, learning and )
communicated and delivered with readiness requirements for approval adoption resources to plan and
£11025+VAT minmum disruption to Trust a PP deliver the change
. by the Programme Manager
services
Stage 5 Manage the procurement planning [ Target dates within the plan are met

Provide the plan and Trust
requirements

Stage 6

£11,025+VAT

Maintain the benefits tracking of
the EPR optimisation working
closely with clinical and
operational leads.

Benefits trackers are completed and
updated on a regualr basis

Make available the benefits identfied,
ensure Trust staff are available

Stage 7

£8,400+VAT

Continuation of work stages
between stage 1- 6

Continuation of acceptance criteria
between stage 1-6

Continuation of customer
responsibility between stage 1-6

Dependencies: There are dependencies for the Supplier on internal Buyer teams,
processes, technology and project dependencies. These will be

managed through the monthly project management meetings.

The Services will be delivered to Mole Business Park, 18,

Location Randalls Rd, Leatherhead KT22 7AD

Quality Standards The quality standards required for this Call-Off Contract are
services to be delivered in conformance with generally accepted

good industry practice.

Technical
Standards:

The technical standards used as a requirement for this Call-Off
Contract are services to be delivered in conformance with
generally accepted good industry practice.




Service level The service level and availability criteria required for this Call-Off
agreement: Contract are Included with Service provision.

Onboarding The onboarding plan for this Call-Off Contract is Included with

Service provision.

Offboarding

The offboarding plan for this Call-Off Contract is Handover of
documentation and review of deliverables

Collaboration agreement

[This Call-Off Contract is conditional on the Supplier providing a
collaboration agreement to the Buyer before the Start date.]

Limit on Parties’ liability

Defaults by either party resulting in direct loss to the property
(including technical infrastructure, assets or equipment but
excluding any loss or damage to Buyer Data) of the other Party
will not exceed £325,700.

The total liability of the Supplier for Buyer Data Defaults
resulting in direct loss, destruction, corruption, degradation or
damage to any Buyer Data will not exceed £325,700 or the

Charges payable by the Buyer to the Supplier during the Call-
Off Contract Term (whichever is the greater).

The total liability of the Supplier for all other Defaults will not
exceed the greater of £325,700 or the Charges payable by the

Buyer to the Supplier during the Call-Off Contract Term
(whichever is the greater).

Insurance

The Supplier insurance(s) required will be:

e Professional indemnity insurance cover to be held by the
Supplier and by any agent, Subcontractor or consultant
involved in the supply of the G-Cloud Services. This pro-
fessional indemnity insurance cover will have a minimum
limit of indemnity of £1,000,000 for each individual claim
or any higher limit the Buyer requires (and as required
by Law)

e Employers' liability insurance with a minimum limit of
£5,000,000 or any higher minimum limit required by Law

Buyer’s responsibilities

The Buyer is responsible for all required system access
throughout the course of the agreement to allow all deployed
resources to perform duties as bound by this proposal.




Buyer’s equipment The Buyer’s equipment to be used with this Call-Off Contract
includes provide all required system access throughout the
course of the agreement to allow all deployed resources to
perform duties as bound by this proposal.

Supplier’s information

Subcontractors or The following is a list of the Supplier's Subcontractors or Partners:
partners e Programme Director

e Benefits Lead

e SystmOne Project Manager

e Open EHR Project Manager

The Supplier reserves the right to substitute any and all
subcontractors as required to deliver the Services. The Supplier
will endeavour to provide reasonable notice to the Buyer of any
planned substitution.

Call-Off Contract charges and payment

The Call-Off Contract charges and payment details are in the table below. See Schedule 2 for a full
breakdown.

Payment method The payment method for this Call-Off Contract is BACS

Payment profile The Buyer will pay the Supplier based on a valid invoice within 14
days of the invoice date.

Invoice details The Supplier will invoice the Buyer for all the Services in this Call-Off
contract at the commencement of the Call-Off Contract

sbs.apinvoicing@nhs.net

SURREY AND BORDERS PARTNERSHIP NHS TRUST (RXX)
RXX Payables 6595

SABP

PO Box 312

LEEDS

LS11 1HP

Who and where to
send invoices to



mailto:sbs.apinvoicing@nhs.net

Invoice information
required

All invoices must include PO number reference

Invoice frequency

Invoice will be sent upon signature of the Call-Off Contract

Call-Off Contract
value

The total value of this Call-Off Contract is £325,700+VAT

Call-Off Contract
charges

Total Contract value £325,700.00+ VAT if applicable

Work Stage Resources Required

Total Stage Costs +VAT

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
Stage 1 ® Open EHR Project Manager

£39,090.00

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
Stage 2 ® Open EHR Project Manager

£48,100.00

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
Stage 3 e Open EHR Project Manager

£52,910.00

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
Stage 4 e Open EHR Project Manager

£50,505.00

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
Stage 5 e Open EHR Project Manager

£52,910.00

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager
Stage 6 e Open EHR Project Manager

£48,305.00

e Programme Director
e SystmOne Project Manager
Stage 7 ® Open EHR Project Manager

Total Value +VAT

£33,880.00

£325,700.00




Additional Buyer terms

Performance of the
Service

This Call-Off Contract will include the following Implementation Plan,
exit and offboarding plans and milestones:

e Programme Director

¢ Benefits Lead

e SystmOne Project Manager

¢ Open EHR Project Manager

Deliverables — same as above.

Guarantee [This Call-Off Contract is conditional on the Supplier providing a
Guarantee to the Buyer.]
Warranties, In addition to the incorporated Framework Agreement clause 2.3, the

representations

Supplier warrants and represents to the Buyer that. n/a

Supplemental
requirements in
addition to the Call-Off
terms

Within the scope of the Call-Off Contract, the Supplier will n/a

Alternative clauses

These Alternative Clauses, which have been selected from Schedule
4, will apply:

n/a

Buyer specific
amendments
to/refinements of the
Call-Off Contract terms

Within the scope of the Call-Off Contract, the Supplier will n/a

Personal Data and
Data Subjects

Confirm whether Annex 1 (and Annex 2, if applicable) of
Schedule 7 is being used: [Delete as appropriate] Annex 1, Annex 2

Intellectual Property

[Note any Project Specific IPR that may arise and require assignment
and otherwise note any other required amendments to standard IPR
provisions]




Social Value [Note social value requirements here]

1. Formation of contract

1.1 By signing and returning this Order Form (Part A), the Supplier agrees to enter into a CallOff
Contract with the Buyer.

1.2 The Parties agree that they have read the Order Form (Part A) and the Call-Off Contract
terms and by signing below agree to be bound by this Call-Off Contract.

1.3 This Call-Off Contract will be formed when the Buyer acknowledges receipt of the signed
copy of the Order Form from the Supplier.

1.4 In cases of any ambiguity or conflict, the terms and conditions of the Call-Off Contract (Part
B) and Order Form (Part A) will supersede those of the Supplier Terms and Conditions as
per the order of precedence set out in clause 8.3 of the Framework Agreement.

2. Background to the agreement

2.1 The Supplier is a provider of G-Cloud Services and agreed to provide the Services under
the terms of Framework Agreement number RM1557.13

Signed Supplier Buyer
Name Mandy Honig Gavin Newby
Title Relationship Manager Director of Finance

Signature 7;/4/() /G’(ZZ -

Date 20/03/2023 29/03/23

2.2 The Buyer provided an Order Form for Services to the Supplier.
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