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END OF LIFE CARE COORDINATION SERVICE MARKET ENGAGEMENT QUESTIONNAIRE

Battersea Healthcare CIC wishes to undertake a market engagement exercise to help inform their contracting approach for the future End of Life Care Coordination Service. We would welcome interested providers responding to the questions set out below, having read the draft specification provided. 

	Organisation Name:
	

	Contact Name:
	

	Email:
	

	Telephone Number:
	



	1) Please provide an introduction to your organisation outlining your current service delivery activities, and any previous experience of delivering this type of service.

	


	2) The draft service specification sets out service activity levels for the associated financial envelope of approx. £600k per year. Does this represent a viable opportunity for your organisation? Feel free to explain your response.

	


	3)  The external evaluation of the EOLC Coordination Service pilot acknowledged the importance of the availability/capacity of clinically trained staff, experienced in palliative and end of life care, to give advice/support in a crisis and to facilitate discharges.   The service specification requires the Coordination Service team to approve fast-track continuing healthcare (CHC) applications which requires significant knowledge and experience of CHC in the context of palliative/end of life care.  Additionally, there is a requirement to provide clinical leadership to the Rapid Response direct care team (as per specification).
Significant experience of providing high quality palliative/end of life clinical services (including fast-track CHC applications), with access to in- and out-of-hours clinical expertise and support, is deemed by the Commissioner to be essential for delivery of the service specification.

Please describe your organisation’s experience of providing high quality palliative/end of life care clinical services (including fast-track CHC applications), including how you will access in- and out-of-hours clinical expertise and support for the Coordination Service team.


	

	4) The external evaluation of the EOLC Coordination Service pilot acknowledged that there is great value in a Service that holds expertise in the local EOLC service landscape and knows how to navigate and connect the different pathways required in order to get the most from the various local services available. The role of the Coordination Service puts it in a position where it is able to build capacity in the whole system, clearing blockages and strengthening links within it.  This requires local system knowledge.  Additionally, the Commissioner is seeking to maintain and further integration of care and services for patients and their family/carers (and health/social care professionals) within a potentially segmented and complex care system.  Knowledge of the local system is required to do this.  
Significant knowledge of the local EOLC service system/landscape is deemed by the Commissioner to be essential for delivery of the service specification.

Please describe your knowledge, experience and expertise in relation to the local EOLC services, and if relevant how this relates to the landscape in Wandsworth, or a similar health economy.


	


	5) Please indicate your level of interest in bidding for the delivery of this service, should the opportunity arise. What would be your reasons and what would value do you think your organisation would bring to the local health economy?

	

	6) Please provide any further comments or suggestions that you have about the proposed service.

	


	7) Are you happy to be contacted by Battersea Healthcare CIC further in relation to this opportunity? (Yes/No)

	


	8) Are you are happy for your contact details to be shared with other providers interested in the delivery of this service? (Yes/No)

	




We would be grateful if responses to these questions could be submitted by 30th June 2017.  Responses should be sent by email to: ekkehard_kugler@nhs.net 
Please note
Interested parties will not be prejudiced by any response or failure to respond to this market engagement exercise and a response to this notice does not guarantee any invitation to participate in any future public procurement process that the Commissioning Authority may conduct.

[bookmark: _GoBack]Any responses provided will not be treated as commercially confidential and may be used by the Battersea Healthcare CIC in the final service specifications used for the contracts but no organisation will be individually identified.
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